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.' :P All authorized returns must be shipped freight prepaid to the designated Remlng 
•,~:+. warehouse. Collectshipments will be refused or freight collect charges will 

~t~~;~~rtl£i.~j,:,~1~~;i-o.;- ;i~·~';:J;;··· · · · 
1n the event Purchaser falls to fulfi II Remington's terms o paymen or n 
Remington shall have any doubtatany time as to Purchaser's flllilllcialtes~blr 

·" , }_deducted from any return goods credit. •/<:c·· •• ,._, ,,., .. .,;".·· ,,-,.,,.,-;.1~ 
· • Under no circumstllnces will any products be accepted for return without a Return 

:Re'!'lngton may decline to make any further deliveries to purclla$cr. • · ' 
.-... ... Any Invoice dispute must be submitted to Remington In wrlting'Wlthin 60 'o 

·:•.Authorization Number and Labels. Any shipment without an Authorization Number 
and Labels wi II be rerused and returned to the shipper. . .... , , 

·~~ the Invoice date. Disputes will be reviewed provided pu;chascr provides docum 
•, talion Including invoice numbers, dates and reasons for the dispute. t 

( 

( 

( 

Any authorized return must be saleable product in good and merchantable con· 
dition. Returns or close-out obsolete. damaged or shop worn product will not be 
accepted. · 
Any return that is not the fault or Remington will be subject to a 15% restocking 
charge. An additional service charge or 10% will be assessed for repackaging or 
rerurbishing if it is required. 
Providing all documentation is complete, Remington will credit purchasers account 
for any authorized return within 30 days or receipt of the authorized return. 
Credit to purchasers account will be at the original purchase price from applicable 
Invoices less any discount. restocking, repacking or service cllarges for each item 
that is returned. '·· 
Short payment of invoices or credit deduction for any return isexprP.SSly prohibited. 

RETURNS FOR REPAIR & SERVICE 

Remington has estllblished Service and Repair Stillions for all firearms throughout 
the United States to provide faster service on most repairs. Consumer service 
complaints on Remington firearms should be sent to the nearest facility. A list of 
the established New Gun Repair locations will be provided to authorized Remington 
outlets. In absence or the listing, please call Consumer Service l-J02-773-5291 
for the nearest location. 
for Gener.al Remington Product Service contllct: 

Firearms Product Service-Ilion, NY. Tel. 315-894·9961 
Arms Service (Repairs)- Ilion. NY. Tel. 315-895-7791 
Arms Service (Parts)-llion, NY. Tel. 315-895-7493 
Ammunition Product Service-l.Dnoke. AR. Tel. SOI-676-3161 
Clothing a" Accessories-Wilmington, DE. Tel. 302· 773-53JO 

WARRANTIES 

Resolution of Invoice disputes wi II be provided by Remington within c;o days after· : 
~eiptofwritten documentation, and after verification will be credited to purchasc!l 
account if invoice disputes are found lo be correct. If not correct. Remington may 
request additional documentlltion. .• , ·: ., :·:·: ~' ·' . r,,.t.,'(•:;·;' , .. )~.). 
Purchaser may not deduct any amount from invoice payment because of an'invoice .. ,":;. 
dispute or in lieu of reimbursement ror any discount allowance ancl/or credit : • .. x 
adjustment · .· ~ '· . ., ..:_r:~.J·.~~;.;;..;._~1 

' ·~~ 

The following Service charges are applicable: .• · · : . . -: ;,:~; ·. ·: '.};;1 
SERVICE CHARGES 

cancelled onders without 15 days prior written notice and shipment has been. made .. \J 
will incur a 15% restocking charge. ·. · . . .~-;.; -....-.~$:'i 
Shipments to other than authorized locations (Drop Shipment) when provided in· ~?:;i 
applicable Sales Progr.ams will incur a 5% service charge. • · . /.'!:}'. ·_..<?;~~} 
Request for Proof of Delivery may incur a $25.00 service charge. ·.-·:, .· •· :_:,j 
Return Authorization documentation notsubmittedwill incurn $25.00 service charge. • '.~,~ 
Authorized returns, not the fault of Remington. will incur a 15% restocking charge. ·' ,:. i 
Authorized returns, which retJuire refurbishing or repackaging will incur a 10% 7>{ 
service charge. J .~.·r, r ... - . »~~~~~ 

Late payment or Invoices will incur a late payment service charge oF 15% or 18% •. :.,";:). 
per annum or legal maximum irJess. · ·"' ··: . · J)«.;;,;;:~.J;i 

·~~ CONFORMITY WITH LAWS AND REGULATIONS 
·.::~ 

Purchaser of Remington Products agrees to conform with all applicable federal, :·7-:-i 
s.tate and l.Dcai laws. reg~lations and ordinances c~ncem!ng the purchase, posses· .".;;~1 

. s1on, storage. transportation and resale of all Remington products. J .• -ffffl{~-;:·1:;:;,';~ 
Purchaser specifically agrees to furnish Remington with a signed, certified copy of ' ·:!.J 

Remington warrants title to Products sold hereunder and that such products are the f~deral .Firearms Licen~ applica~le t? the de;;tination or destinations for .. ;;.. ·;..f.L) 
of merchantable quality within the meaning or the Uni Form Commercial Code. multi-locations berore Remington will ship any firearms. Purchaser also agrees to '":-f 
Remington also warrants that the use or sale or the Remington products will not furnish a new, signed copy of the Federal Firearms license when it is renewed. } •0 · '.\:· .. . ·~ 
infringe the claims of any United States patent covering the products themselves; 1rat any time, and for any reason. a Federal Firearms License is revoked or is allowed ::-:~ 
but does not warrant against inFringement by reason or the use thereof in combi· to expire without timely renewal. the purchaser specifically agrees to notify . ,.,;:;.,;.:,;;_J 
nation with other products or in the operation of any process. Reminglon also Remington immediately. Remington will suspend all shipments to the purchaser .. ~:4/d 
warrants that all products sold hereunder were produced in compliance with the until such time as the signed copy of the license is receiV<d by Remington. ;,~*·:~~1 
requirements or the Fair Labor Standards Act of 1938. as amended. ~ Remington reserves the right to terminate all orders and agreements with ariy'°';t'.:;,•;~f 
ANY LIABILITY.BY REMINGTON UNDER THIS WARRANTY CLAUSE StlALL BE LIMITED purchaser who fails to provide a signed copy of a Federal Firearms License or~~:;;'t~· 
TO REPAIR OR REPLACEMENT OF THE PRODUCT. UNDER NO CIRCUMSTANCCS SHALL whose Feder.al Firearms License is revoked by the Uni tee States Governmenl·?~'\;J.i:.-<~'· 
REMINGTON BE LIABLE FOR ANY SPECIAL. INCIDENTAL, OR CONSEQUENTIAL ,•.::·:.Purchaser agrees to furnish Remington with a certified copy of a Tax E.>;empti~ri°~·'-' ·> 

DAMAGES WHATSOEVER. REMINGTON MAK.ES NO OTHER REPRESENTATIONS OR :;·, Certificate. IF Remington does not have a certified Tax fJ:emption Certificate on .. '" "' 
WARRANTIES. EXPRESSED OR IMPLIED. AS TO ANY MAITER WHATSOEVER. file, applicable sales tax will be applied to all accepted purchase orders and added' 
Remington specifically reserves the right to inspect all products alleged to be to all invoices. : .. :c- '-;· ~v.i:; '?+.;.!'.;)',~· 
defective for evidence or misuse or abuse. and to determine whether, in Remington's 
sole determination, a repair or replacement of any such product is due. ORDERING PROCEDURt:S 

PAYMENT TERMS ·All Purchase orders should clearly indicate the following information: 
. . ~ cust-Omer Account No: :.; ::·,-,. : .. :<1:: Purchase Order Date:-. 

1\11 ~rm.ent ~erms and cash discounts, including anticipation disco~nts. are as ·.:,t_; .. ~ 1111.1 To: Name and Address :>.:'.-.: ~d ~.Requested Shie Date: 
per 1nvo1ces issued for each shipment oF Remington products and discounts are;_-,.:'• Ship To: Name and Address ' . · ",,,· ;c,.:., cancel Date:.·" 
based solely on invoice and payment dates. • · ··• .. , \~·0;};Ji:: ·:; Purchase Order No: , . ;- ;:':, '"'.~;·.}~: :~ Backorders~ · 
All orders acc~pted for shipment under special payment terms are as authorized._ · .. ' , .. :~ro insure correct processing. always include: .'. ·:;t/,'·"/ , . 
by Remington s Credit Department. : ·~ · Remington Product No: . ·. ~--.:. _'! . · ·color: (Clothing) :itc>[~., 
Payment and discount terms. including anticipation dating, are outlined and Description: ' · ·,: :"''-·'. ·: .. Size: ·:.::.:,,,. .... ~~:C~_ 
Included in the specific sales programs for each Remington product offering. . firearms, Ammunition and Accessories Orders: .;.,: ; .. ' ,-;: .. i..~'i..Jff,.;:c:, 
Pay.m.ent .terms of Net 30 days apply for •H accepted orders that do not qualify ror, Mail to: Remington Arms co. Inc.. Customer Service B-6269 ···~:,,~:~f.' :·~. 
ant1c1pat1on_ dating. unless otherwise specified. . . . . . 1007 Marllet St., Wilmington, De.19898 , , ). ''.)";~· -~\·;... ,.,~,.·~' .· .. · 
Payment of mvo1ces 1s rf'qu1red by due date:: how~ver. any invoice sl!bJect to anbc1- fAX to: Tel: 302-774-5776 ... • · 1.~, ···.: •. ·;· •••. 7to;..fr_:,,-:~-,;_ 
pation dating. terms may be paid.early subject to the discount schedule set forth For customer convenience in ordering and inquiries ir necessary. u~ Remingto-;;>i"~'--'· 

~~"~:~~:Xi~,~~~~ ~~~u: ~:~~:;~ :~~~:;~;~i:ount date ~~:: ~~~~ ~~d:~~ ~o~~e1c_~~1_1~~1~;~ be accepted. _. "/ ·:>~~· · 
To insure proper payment application against open balonces. a remittance advice. ~irearms rarts Orders: ., - · • 

~~~u~~~gp~~~t~~.er account number, invoice oumber and date should be submitted Mail to: ~;;~n:l;,t~rc~r~~~i;i~nlnc. ' .. ~.~~tf.C.-~ .• ~~~ 
Remittance; must be sent to the address noted on the invoice. 14 Hoener Ave. "' -'rl 

lm·oices not paid on due date are subject to a late payment serlice charge. Late Ilion .. N.¥, 13357 
fa1men1 Service Charge shall be at a rate of 1.5% per month or 18% per annum Firearms Parts Telephoneo 315·895· 7493 
r>r legal maximum if less. firearms Repairs Telephoneo 315·895·7791 
,•,ccounts must be p~id promotly when due. A11y past due invoice will ;iutomatically Consumer and General Product Information: 
m•ke all outstanding amounts due aud payable immediately rtgardless or payment 
terms or d"e date. onu Remington may request payment or the entire account. No Add res;: Remi11gton Arms Cc. Inc. 
su'sequent orders will be shipped until the account is currenl Consumer Information 3-6243 

1007 Market sr. 
In the ever.~ of any ,;1ange in owne!lhip, including but not limited to sale, transFer, Wilmington. De. 19898 
m~rger or c~a~ing of operations. all Jut.standing invoices, regardless or lei ms of 
sale o; payment date, shall t>ecome due and paya~le ::nmediately. Any deviation Telephone 302-773·529! 
frvin l'1is erovision will be at che sole discretion of Remington and mcst be agreed Other mFormation Consul~ Rernington Information Directory. 
tu in writ11.g u1 a duoy •uthcrized Remington Credit representative. . , 

.·,, 

.:-.,. 

.3 
<"<$ 

. . . . . - '~· 

PPS 03980 


