
FILE#: ______ _ 

CALL IS ~FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: j?a.e/ ~ ~!I&~ DEALER:--~---~-----+-....__ __ 
ADDRESS: ____________ ADDRESS: ___________ _ 

PHONE: _ &"""-l'.? --..7 )_?Lf.~L(~-_Lft......._v~~ 7_,____ PHONE: 

PRODUCT =---'m-'-+-/7r0L,:._;o__ _______ coDE 1s (N: IY 3f13t.f1 
CALIBER: __ J-+-':j,,._..f~_..._M......_f/.""-'M--.'.J'<..___ ___ _ 

/ 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

AHGRY 

ANGRY 

CALM 

CALM 

PLEASED 

PLEASED 

RESOLUTION: _________________________ _ 

PPS 04072 


