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RECORD OF TELEPHONE CALL

. CUSTOMER NAME:_ é{% W,(,M /Z ZYIDEALER : /é /“4‘4 ,{qﬂt/ f@{ 7%?/
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CUSTOMER'S ATTITUDE:

BEGINNING : IRATE ANGRY k CALM PLEASED
AT END: TRATE ANGRY XcaLu PLEASED
CUSTOMER CONCERN: < ’ (d
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