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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

Mr. Jack C. Rogers 
Box 381 
Columbia Falls, Mt. 59912 

Dear Mr. Rogers: 

ILICN ,NEW YORK 13357 

TELEPHONE !3151 894-9961 

March 9, 1987 

Reference is made to your letter of March 2. 1987, regarding the safety operation 
of your son 1s newly purchased Model 700 243 Win ca1 iber rifle, serial number 86512603. 

All Model 700 rifles produced after 1981 do not bave the 11 bolt-lock 11 feature, i.e.
the bolts can be raised with the safety in the 11 on-safe 11 position. 

The bolt-lock was eliminated based on the results of an independent marketing survey 
in which a greater percentage of the shooters felt it was not a necessary feature 
and preferred the capafiility of opening the bolt with the safety on. 

If you desire the bolt-lock feature on the rifle, we can install the necessary part 
at a charge of $15.00 to cover part, installation and handling. If you are interested, 
please send the rifle via insured UPS to: 

Remington Arms Co., Inc, 
14 Hoef1 er Ave 
Ilion, NY 13357 
Attn: J. A. Stekl, Supervisor 
Product Service 

In addition, please print usTEKl 11 on both butt ends of the shipping box in bold letters 
to expedite handling. 

Thank you for your interest in Remington products and for affording us the opportunity 
to be of service to you. 
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