
DATE : ~,.d:y 
TIME : d:46'l'/l2 
FILE #: --------
CALL IS ~FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ·'7ct~ DEALER: ____________ _ 

ADDRESS: /dl.Eao ~ck" ADDRESS: ___________ _ 

~~~~3/¥6 
PHONE: .3/1/ -£7£- 4{;;~/ PHONE: 

PRODUCT : __ fi'l---..~ .............. -=~~t;? ______ CODE/S JN: ~q/t:'Jb33 
; 

CALIBER: c:2fl ~?/2 -------=7~.fa:....-~------

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE AHGRY 

AT END: IRATE ANGRY 

vtALM 

CALM 

_PLEASED 

_dLEASED 

CUSTOMER CONCERN:~~~~ 
~~ 

RESOLUTION: p~/~~ 

COMMENTS=-----------------------""'------

~-~-----::""-

PPS 04270 


