DATE : /2. 407/—??
TIME : JS. /0

FILE #:

CALL IS TO(FROW CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: J€FF (’K Ao Al DEALER: }€cov!'S
ADDRESS : ADDRESS:
V7 0k fZ&SA,(}% w2550
PHONE: Fo¥ ~ (IS — (S € PHONE :
PRODUCT oo 3{‘/;6; CODE/S/N: ALl 509, G
CALIBER: A

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE ANGRY X CALM PLEASED
AT END: IRATE ANGRY CALM PLEASED
CUSTOMER CONCERN: (td« ) 4—! Peae (j[’a/L) e f‘;/ R l-epse .

Redue Ted Ji/oM /‘,ou.xn é—’ﬂC—K S-S5 AP, A s
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RESOLUTION:

COMMENTS :
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