
DATE /~ : &</--Ff 
TIME .3 .' / 0 
FILE #: 

----..,=----~ 

CALL IS TO~ CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: Je Ft=: rA.. l2,V •· Q ,~ . DEALER: b_-e_c..v 1_..S 

ADDRESS: ADDRESS: ____________ _ 

ffl/ A!f- /Z.es4AJ-f t1/. ti .:<SSSo 
• J 

PHONE: 'Jos/- 0@- {,,.5-¥7( PHONE: 

PRODVCT: __ 2 .......... <P ...... o._. --~-+-""'-'c,=-·---- CODE/S/N: Rll So 'lt 9 
CALIBER: ~ -----------------

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY 

AT END: IRATE ANGRY 

__xtALM 

CALM 

PLEASED 

PLEASED 

CUSTOMER CONCERN: (.{t:.A ~ .j-/e-ebt 'lfal\.) ~:.s,::;..e f-f .R'c l§t1-8<-e. ; 

R°iu,,~-ted 7,, ~AA..£ <8.LCM kLc...K /7'-8A?. A /s 

COMMENTS=------------------------------

PPS 04300 


