
DA TE: '71z,p-jq-?-
TIME: //l°j:j£ 
FILE#: -------­

CALL IS TO I FROM CUSTOMER 

~--77 
RECORD OF TELEPHONE CALL '-· 

CUSTOMER NAME: ;;lfl Ii IV ~n ,77> 

ADDRESS: _____________ _ 

PHONE: {;£?>3) <f?=tJ - =$ ~ ~ Lj 

PRODUCT: .177!2@ _s _;;; 
CALIBER: ? -?II?! ,~/:?t /Z?7?z' 

CUSTOMER'S ATTITUDE: 

DEALER: _________ _ 

ADDRESS: _________ _ 

PHONE: 

CODE/SIN:---------

BEGINNING: _IRATE _ANGRY 4cALM _PLEASED 
'/ 

AT END: _IRATE _ANGRY _CALM d_ PLEASED 

CU~OMER CONCERN: c¥'~';,...( d?i ~~:"• ', ' , 

<4,k..-. C>-r..R.1. ?f.£, 47,fl&~« ~:/,;; m4 z:r.,~ ,;-,er.¢ 
:ztPe2! . &c'L, . 7 / 

RESOLUTION:--------------------------

PPS 04346 


