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CALL IS TO / FROM CUSTOMER

7

RECORD OF TELEPHONE CALL

CUSTOMER NAME: __ _J 222y Smomy 7o DEALER:

ADDRESS: ‘ ADDRESS:
Ll

PHONE: C {33) F20- 333« PHONE:

PRODUCT: ,_/7/7-/7@ S5, CODE/S/N:

CALIBER: Dy Sz STw

CUSTOMER'S ATTITUDE:

BEGINNING: — IRATE —— ANGRY i CALM —— PLEASED
W
AT END: IRATE — ANGRY — CAlLM ﬁi_ PLEASED

CUSTOMER CONCERN:
. J

RESOLUTION:

COMMENTS: L /zeiy{ﬁf/y 7,4 b 272, 07,/?/,?' Log (AAS,
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