
DATE 

THIE 

FILE #: 
~-=,--------~ 

CALL IS (j§J FROM CUSTm.lER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME; /-/7;<!/Zl/ «5::./fJ::,,'fL~;:,.• Er-.,<_ DEALER: ______________ _ 

ADDRESS:t.:/~ -;--,e:;::-~!ri~L)A.~ ADDRESS: _____________ _ 

C.f?L;P;:/-?/(/ft I . . 0~0 tf -5?./Y" , 

PHONE: (?;1£j) 7<Jt/ -- .2/ 2'7 PHONE: 

PRODUCT =~m ____ ._,_! __ 7_r-c_7 _'.....,.P=--___ [--"'' / ___ ----- CODE/S /N :_i;.;.f_.,.~/__.-.h"-'o"'--:._1_1...;..tf _____ _ 

CALIBER: __ :;_~.;::,~?-~_--_-C._'~k-' ______ ~ 

CCSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

AI~GRY 

ANGRY 

YcALM 

CALM 

PLEASED 

.XPLEASED 

COMMENTS=--------------------------------

PPS 04378 


