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Dear Mr. Scheuer:

# We have our ballistics repart on the one fired 278 Win cartridge
i which was sent to us from our firearms plant by Mr. Jim Stekl.

Our technician performed a head hardness test an the case and found
that -the head was saft. This allowed it to expand when fired and
release the primer from the primer pocket.

We sincerely apologize for this annealing error and for the problem
caused by this defect. We understand from Mr. Stekl ‘s letter to

, you that the gun is being repaired at the firearms plant and will
i@ be returned directly to you at the above address.

To compensate for the problem caused, please find enclosed a check
to cover the cost of two fresh boxes of 27@ Win cartridges.

We also request that yau return vour remaining unfired rounds for
disposal at our plant, as suggested by Mr. Stekl. FPlease ship them
via United Parcel Service, collect, marked to my attentian.

We hope this is satisfactory and we appreciate your support of our
products. Please advise if we can be of any further service.

Cordially vyaurs,

.5 141%

W. T. Smith, Supervisor
Product Service
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cc: Jdim Stekl
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