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RECORD OF TELEPHONE CALL

CUSTOMER NAME: ﬁfgggglz /Z (=i {2 DEALER:

DATE : {47/ Sl

TIME : L2 L

FILE #:

CALL IS TO/FROM CUSTOMER

ADDRESS: K7 #z, Ea/i 1284 ADDRESS :
(rRAY, A 70132

PHONE: (Z/2) 9/4= £ 7Y PHONE :

PRODUCT: Z{/ 700 CODE/S/N: [/ (7 2 7

CALIBER: 14

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE ANGRY &/ELLM PLEASED
AT END: IRATE ANGRY CALM éﬁﬁLEASED

CUSTOMER CONCERN:_ Tt/ A7#ef o8l #tpace of [nrery

fﬂg é '44//‘, 7 '& N )
=7

RESOLUTION: ;E‘,Qg égﬂé fgmdér/ 7A S SF Tarsas

COMMENTS :

PPS 04431



