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REMINGTO~ ARMS COMPANY, INC. 
SPORTING ARMS·AMMUNITION•TARGETS·TRAPS 

ILIDN.NEW YCRK 13357 
TELEPHONE (315) 89.il-9961 

Mr. Duain B. Shaw 
1204 Apple Drive 
Mechanicsburg, PA 17055 
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SUBJECT: M/700 REMINGTON RIFLE 

. -..-::'. 
Dear Mr. Shaw: 

January 23, 1989 

Thank you for your recent letter regarding the repair of 
your Remington firearm • 

Please package your firearm and send it directly to: 

REMINGTON ARMS CO., INC. 
14 HOEFLER AVENUE 
ARMS.SERVICE DIVISION 
ILION, NY 13357 

Please attach a letter to the outside of the package 
explaining the problem and tag the arm with your name, 
address, model number and serial number. Please provide 
a street address for UPS return. 

As soon as we receive your firrearm, we will acknowledge 
receipt and advise you of our findings. 

We look forward to being of service to you. 

Sincerely, 
,~, 

f_) e. /.~ .12.~ ~) / )/7 ) " . -!-
...... - ..,,,.._ - ..... ~'.....__. \ .... _) 

Arms Service Division 
....... _ 
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