BQrtso, Inc.
.T. Millaner
D. Graen
.J. Sanita

Dacegmber 7, 1981

American Service Cempany A
Of Atlanta, Ine. '

Att=: Q. Zverett Themas, J=.

President

2008 Weems =R&.

Tucker, Georgia 30084

Dear M»r. Thcmas:

We are in receipt of tha copy of your lether of Novemmer 20, 13381 ta
Spor+<se, Inc., Marietta, Georgia, regarzding the dlfificulsy vou have
. anccuntared with youz Modal 700 rifla, serial pumber A666338l, firxing
when the safety is moved £rom the "safe® o the "firze” pecsiticn.

We ware indeed sorry t2 leazm of vour having a prcblem of zhis nature,
as it is not charactaristic of the Modal 700 zifle.

Please, at your convenience, return the rifle via insured ané eollecz
transportation, to:

Remington Arms Campany, Inc.

Arms Service Division
Ilien, New ¥York 13357

I, upen recaipt, the rifle is found to be factery Saulty, any neces-
sary repairs will be mada on a no-charxge basis.

Thank you 2oz bringing this mattar to cur attention and for having asi-
forded us this oprozxtunity to be of service.

Sincezely,

J.A, Stekl, sugervisor
Firearms Product Servics

S:trp

PPS 04735



