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We are 1:1 recei~t of the copy of your letts: of Nove:i:J:ier 20, l9Sl to 
Spor":::o, ::c:., Marietta.,. Gecrqia, reqa::il::q the di:f:!ic..U =7 you have 

. encountered wit:z yoUJ: Medel 700 ri£1e. serial ~i::Jl:)er A66635Sl. :!i-""i::q 
when -Qe safet'J i.s moved f.::::m ce "safe'" to the ,.fi:e 11 pcsiticn-

We '""ere il:deed sor::y to lea::i of your havinq a problem 0£ -:!li.s ?:ta'Cure, 
a.s it i.s not c:ba::acteri.stic of the :-So<!a.l 700 ri!l.e. 

Please, at your convenience, return. tl1e :i~le via i:lsured ~r.c col1ec~ 
t--a:ispor-..at.ion, to: 

ltem.inqten Ai::s Com~any1 Inc. 
AJ:nS Ser-rice Oivisior. 
Ilion, N'ew Yor!< lJJS7 

%£, u•on =ec:eipt, t:?le ri~le is ~ow:id to be factc:y :ault"J, any neces­
sary repaJ.:s will be made on a no-:ta:;e basis. 

Thank you for brllqin9' th.is matts~ t.o our atte.ntiac. and fer having" a:­
~crded us tl:Us oppcrt\UlJ.t"J t.o be o:e service. 

Since.rely, 

J.A. Stelci, superv:..sor 
?irea~ Product Service 
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