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Routs 2, ®ax 144,

Terra Alta, W.TA.2578L
May 7, 1979

E«7, Sienkiewicz, Supervisor
Remington Arms Campany, Ine.
Diom, New York 13357

Dear Sir:

This lstter is being sent to you via registere=d mail because of a seemirg
lack of custamer relaticns en the part of your company, 4s per your lstler
of Jamvary 8, I shipped my rifle to you on January 23 of this vesr., In March
I seat an icguiry as to the findings of your tachnicians. Althovgh your lettar
states, ",..78 will actify you of cur findings." I have received nothing, not
even a reply to my inguiry,

If it is your intention to keewy my rifle T would aperecilate a2 fair market
price and coampensation for the damage inflicted to my wehicle wben the, ",,.rifle
allegedly firing when the safety was released,” I, instasd, you are intending

to retwra it I would apnreciate receiving the rifls as socn as your tests ars
ccmpleted,

T always tell my social studies students to deal with knowm established
companies to ensure guality, worimanship, and service, I hore I have not
been deceived by your past remutation.

Sincerely,

- Williem R, Stresky
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