
DATE 

TIME 
FILE #: 
CALL IS~T-O-~---::::R=O=--CU~S-T0_1_1E-R 

-·· _______ ,..........._ 

RECORD OF TELEPHONE CALL 

CUSTm!ER NAME: J1177 fat/f//F-<7 

ADDRESS: )?-!.-5" p;-;:y?'h :5/: 

J:e,Y:? !YI~µ,;:. /-r r .rw;;? 
PHONE : {.J-G?!) ~.f/ "" .:3 5ri>' / 

PRonucT: m!/!'-C· L./,/,, B/J'-
? .. 

CALIBER: _)_2tJ ?-) //t 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

PHONE: 

ANGRY 

ANGRY 

_kcALM 

_KcALM 
PLEASED 

PLEASED 

COMMENTS=-~-*-~~· -~7";!-·lf/..,...' -~fPch ...... ,_ ·....._ . .-..t _4_,·~d---Pt:::. ___ / ____________ _ 

PPS 05155 


