
DATE: -"'-9T7'-~~V7~2-==-----
TIME: 'If~ 
FILE#:-------

I 

CALL IS TO I FROM CUSTOMER 

~ 
RECORD OF TELEPHONE CALL 

CUSTOMER NAME: .;/1 l4+Lurl,¥; DEALER: _________ _ 

ADDRESS: ~ /}'tr?zk ts'T?l /Jrr4-, ADDRESS:---------

,,/frdJu;>Sf?tt ta l Cd 7'.£1'tf.r 
PHONE: (?& Z) t/2 3 - r:£jf7 dJen, -4j1t,) PHONE: 

PRODUCT: .mj.7 Oz> 4J/; ¥ CODE/SIN: C... J; 3-/ZJO'!C> 
CALIBER: d 20&)~ 

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY ~CALM 
AT END: _IRATE _ANGRY _x_ CALM 

_PLEASED 

_PLEASED 

RESOLUTION: ________________________ _ 

PPS 05209 

•.\ ;,~ 


