
DATE S- $?-7 ~ 
TIME 3 !'-I;° 
FILE #: 
CALL IS_T_O_/~---,O::::ooM,,__CU_S-TO_M_E_R 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: Qocft:Z4=t 09A1ftr.JX, DEALER: ____________ _ 

ADDRESS: I '-f )o f~ "ri1f'rt<d&r-116 f.~V ADDRESS=-------------

:f Tlhi-c r.;... I L.tf'.s··c;-7.No __________ _ 

PHONE: feO 2 ~~ ?2 ;l Rl...f ~ PHONE: 

CALIBER: .30 ..-CJ(; -----------------
CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY CALM PLEASED 

AT END: IRATE ANGRY CALM _PLEASED 

wl/-lcs 111/ lkJv-stL. £{)ft~ s~fl1te::- e.Hr_c.tl}. s@z: 0A11L 

'1-~n c.o-it.b~ ~.ic~.~) J?ov"'-~· t.V§.1{/ 7d v-·1vi..c:tti\ 1&:;1c... sFJ.1=11-yr 
t9 r-F c~)l/ W!t-r-OFI=- t.-Vff!L.IL L-1 FTlllC, IA01-f-. /J/~:r Ps~ 

RESOLUTION: A t-/it.:;;,,t.. L dill~ C2 - t;: ;?t~ 14-i -r; 5 
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