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REMINGTON ARMS.COMPANY, INC. 
SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

ILICN,NEW YCRKI3357 
TELEPHONE 13151 89~-9961 

Dear Remington Customer: 

'· . . . 
Remington discovered, during routine t&sttng, the pos~lbillt~ that a 

.... 1.imited number of trigger assemblies f9r the Stainless S1eel rifle may. 
have missed a manufacturing process procedure. Although uni ikely, THE 
CONDITION COULD CAUSE THE ·GUN TO MALFUNCTION AND ACCIDENTALLY DIS­
CHARGE. 

Our records indicate that you are a holder of one or more of these 
rifles in need of a repl-acement trigger. The serial number(s) of the 
concerned rifle(s) is listed on the enclosed form(s). DO NOT USE THE 
R!FLE(S) UNTIL THE TRlGGER--ASSEMBLY HAS BEEN ·REPLACED. 

We ask that you cal I the Special Service Department at 1-800-634-2459 
(U.S. Residents), 1-800-634-5401 (Canadian Residents). They wi II 
direct you to the nearest Remington Authorized Gunsmith, who wil I be 
glad to replace the trigger assembly in your Model 700 Stainless Steel 
gun. To have your trigger replaced at the factory please send your 
gun via United Parcel Service, Transporta1fon COD, to: 

Remington Arms Company, Inc. 
·DEPT. SST 
14 Hoefler Ave. 
•!ion; NY 1nc.:7 

Upon receipt of the gun, we'I I quickly replace the trigger assembly, 
and return the firearm to you, prepaid. 

If you have sold the gun, please provide the new owner information on 
the enclosed form. Then, return that form to this address using the 
postage paid envelope provided. 

In returning your rifle{s) to the factory, please do the following: 

1. Remove any non-Remington accessories including scope and scope 
rings. The scope mount can remain on the receiver. 
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