
DATE 

TIME 

FILE #:_-=------
CALL IS ~FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME:~ J!, k}Jdf(ri!= 

ADDRESS: // ~ .z.. Ema.,..,~'-" ST; 

.P.HONE: 

PRODUCT: lz?l7.0 8.J'G 

CALIBER: ~m~~-

CODE/S/N::---~--------------~ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_AUG RY 

ANGRY _CALM 

_PLEASED 

,4:_PLEASED 

RESOLUTION: 
·~----------------------------------~ 

COMMENTS: /JZe QE"ar 13! -(5 

PPS 05403 


