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DATE : I/) - / rj - 8 0 
TrnE : ;() · s~ 

FILE #: ---==-----
CALL IS TO/@) CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOllER NAME:1!:tu'/Jfi1.u.a11z..O DEALER: ___________ __ 

ADDRESS: ADDRESS: /JlYl1w 1?-1 , r;a_.. -----------
PHONE: v 3- 9/fd - {J L/.;3.5° 

CALlBER: d_..:}-gS--0 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

PHONE: 

_ANGRY 

_ANGRY 

~ALM 
_CALM 

_PLEASED 

_PLEASED 

---------------~~---~,..---------------~-----------,~ 
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