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CALL IS TO I FROM CUSTOMER 

RECORD OF TELEPHON CALL 

CALIBER: ..J C? - CJ(? 

CUSJOMER' S ATTITUDE: /V vU d 'f, 1 ,,.,.__ Pr .4(, I pf 

BEGINNING: _ IRATE _ ANGRY __.!{_ CALM _ PLEASED 

AT END: y f Pf t( -z_,- IRATE _ANGRY -~ALM _1 PLEASED 

~ CUSTOMERC~ERN: Do.kt .Al/Af~ '1--~J yd 
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RESOLUTION:------------------------
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