
DATE ~/z;i/87 
THIE b :'/:$ 
FILE #:~~~-----~ 
CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: DAvlD /J.a'-t.S fl rr/, DEALER=--------------

ADD.RESS: ADDRESS: 
-------------~ ~-------------~ 

PHONE: 

PRODUCT: _____________ ~ CODE/S/N: _____________ _ 

CALIBER:-------------~ 

CUSTrn.IER' S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

AUG RY 

_ANGRY 

_CAU1 

_CALM 

_PLEASED 

_PLEASED 

RESOLUTION: < ~ , .... .:Q ,,,,,_ p 'u 1.,..1 V.,,t:' ... r Co. ,:;>, ??..; -"'"' y' ef),v. C<.//L L. pL,7 

/J'-'1> ~ """tJ,..,lt-' r1"'10(~1s t°?&: £1..,0 Fl~t?r, 

PPS 05558 


