
.... 

11c:.,.51r·3 
DATE: ~~~¢--:,:-:---;:~ 
TIME: .::J'· .di* $=-- ;5: ~ '7-

FILE #: -----­

CALL 1@®usTOMER 

... .. RECORD OF TELEPHONE CALL o-f tff' _ 
-~- c ,. s &U ?s- q /,R.M_ ·z. l-' r 

CUSTOMER NAME: #,.lJv'kr:· . /Vtn/J~ DEALER: ________ _ 

ADDRESS: Zz. h..a-Yef~I~ Five? ADDRESS: _______ _ 

~ h ~12 t l·/(i~ ~ ~y_/_Z-_.r;-_ct:_t::J ____ _ 

PHONE: 1/1.f ? :3 7 - ~ 7 '3 Z.... . fHONE: 

/'C. :; o/ d.. r--) or«-/ <t..... 

PRoDucr: /VI Ir tY1& /f /J L ,.. 3 11 coD~,;t..-< ______ _ 
."2-78 uJ.~ 

CALIBER: ------------

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY _k CALM _PLEASED 

AT END: _IRATE _ANGRY _CALM A PLEASED 

' CUSTOMER CONCERN: t:t&~r..Of ~ 1'I1 c~c! F bY Is~ Ir 
::·:<( ~~~e~ d,.~:z ~~-~ -~ft?Pn_·~-,«~~4(, - - ~J?~~f ~ 

&;::t;:/;~ __:_ "{-~~ !( iu:: 0 ~) - ff:: ;!;~ 
RESOLUTION: tv/t:?t1.f _6~ ;(/,y .~ ~d ~ ~414:/t±y · 
$ tOV-4 Cet.A.A.. l tLJe-c c/tJJ ;1;:-tft!fJ. jclf}) uP .- // sf-+-y -/-o 

~)VJ cl/, c /.?fr d Cb f'P?-z:_,N Ma A='!" () (fkU '7 L(" 
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