
REPAIR GUN UPDATE FUNCTION: I <N>EXT <P>REV <U>PDATE 
ENTER REPAIR NUMBER ------> 9303819 

SERIAL NO: 119540 NEW SERIAL NO: 

CI)NQ <E>XACT 03/26/93 
14 14 24 

MODEL: 700 
FROM: <CUST NUM: 075041 ) WORRALLGER GA/CAL: 30-06 
HUGHES, JOHN 
708 HIGH STREET 

TYPE: AOL 
ACCESSORIES: 

POTTf".TOWN PA 19464 

JOHN HUGES , 
SHIPPED TO: ~ 

70?~ : / .zee HIGH ST 2 DATE CODES: DL 9-64 2ND TIME IN 
OTHER ACCESSORIES: 

POTTSTOWN PA 19464 
COMMENTS: ATTN z 
DATES: TD 
RECEIVED 01 27 93 V---e2 11 93 
OPENED 02 05 93 PROD SERV 00 00 00 
ESTIMATED 00 00 00 TAG SUNS 00 00 
PROMISED 00 00 oo· REJECTED 00 00 
REPAIRED 00 00 00 ·CASH RECEIVED:$ 
SHIPPED 02 19 93 

FROM 
02 18 93 
00 00 00 

o.oo BILL 

ENTERED BY: 
REPAIRMAN: 

TYPIST: 
CORRESPONDENT: 

TYPE: D 

JJM 
JJB 

BILL TYPE COD PF1=VIEW DETAIL PF2=REPRINT R&E PF3=PRINT R~E PF5=CUST MAIN 

REPAIR NUMBER: 9303819 CHARGE <AWAIT RESP> COD PRINTED 
CUSTOMER NAME: HUGHES, JOHN 

03/26/93 
14 15 40 

============================================================================= 
REQUEST: GUN ACCIDENTLY DISCHARGED - SEE LETTER 
MAIN FAULT: UNABLE TO DUPLICATE CUSTOMERS CONCERN. HOWEVER, EXAMINATION 

REVEALED THAT THE TRIGGER ASSEMBLY IS COVERED WITH STICKY 
SUBSTANCE. SEAR SAFETY CAM SLUGGISH. ACTION NEEDS GOOD 
CLEANING. TRIS PULL 4 1/2 LBS. -
DATE OF MFG: 1964 

PARTS: $ 28.50 1 26345 TRIGGER ASSEM RH 
$ 0.00 19900005 TEST 
$ I). OC> 1 9900004 CLEAN 

LABOR: $ 0.00 POLISHED CHAMBER 
$ 0.00 REPLACE TRIGGER ASSEMBLY AT 1/2 NORMAL REPLACEMENT COST 
$ 0.00 AND CLEAN ACTION. 
$ 0.00 CUSTOMER APPROVED PER PHONE 02/05/93 
$ 0.00 CALLED 2/10/93 CHANGED SHIP TO ADDRESS 
$ 0.00 JJE/HAR 

REPAIRMAN'S INITS: JJB NUM OF Wl<S: 04 CORRESPONDENT'S !NITS: 
TOTAL VALUE:$ 38.21 PF1 = INQ PF2 = ESTIMATE 

NO MORE DATA AVAILABLE FOR THIS REPAIR 

~ . . kl4't 

~;If! ;1//~fo .. 

PPS 05599 


