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., ' d.-"\ .. ·. . DATE' ;:;~:\i_f'.( ~ , . ·, ;,,,,· _.;n-.,_-r~ 

TIME ..? / frf;... 
-FILE#: _______ _ 

CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ",7,e.l(ef J/fi. o/·h DEALER: ____________ _ 

ADDRESS: /?t;J, &-jef f/2- ADDRESS: ____________ _ 

f1£dtvf!Nli Mq.· tJp.i-7 
PHONE: (3ft) .2:!.,3- 7.t-t?3 PHONE: 

PRODUCT: l1);,dt2 
CALIBER:..._-___________ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

IRATE 

AHGRY 

ANGRY 

CALM 

CALM 

_PLEASED 

_PLEASED 

cusroMER CONCERN: .f4~ d 6'.{t'« To Cu./ r TCt1.<: /C au?; ../HdL/~ • 
(iat(N&drtu<. ·P,,0///(£. t'/11 r L..t'' /f):;(l,dt?. rJ'llzv=;J 
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