
DATE: 

TIME: 

ALE#:~------~ 

CALL IS TO I FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ___ :2_c _r:;;_-_k_G.._l._l? __ _ DEALER: b ff 1'9 {i)E:.J(_ J-< l 

ADDRESS:--------------~ ADDRESS: _________ _ 

PHONE: 

PRODUCT: ______________ _ CODE/SIN:----------

CALIBER: ---------------

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY 

AT END: _IRATE _ANGRY 

_CALM 

_CALM 

_PLEASED 

_PLEASED 

RESOLUTION: fL'tP' ( ~--:- - !/~ .· ,,!_c.t..,f_~f!' ,tl£f j??«.c..z _ic!I 
~ ('.i:_ /.C:' /,; 1/ ?~l Jtj__~ ,.-/ .4-U-(,y-; 6-29 ,-er ;-L;<:.'.-.:id a?x.UZ:u 

,. t ~ ( 
(v c /.,.-s e ;;0-*'-<? -etlT?-1-{ vW-u..--· s /-.t;--fh,..,7. 

/ 

COMMENTS: , 7"'.r .:".; j 5 <f. 

PPS 05650 


