PrintDisplay Page 1 of 3

Remington Arms Co., Inc.
Product Service
Legal Case #:206
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

113557 6/16/2006 6/19/2006 6/19/2006
Customer Information
First . .
Type Name Last Name Street City State Zip Age Contact
Sports 801 Sunland Park El W 915-584-
Reporter Authority (The) ~ Drive Unit 346  Paso 1 12712 6556

Incident Information
Repair Medical Medical

Claims Codes Est. Treatment Status
PI
PD Could Not
_ ) Cause:4038  Duplicate
flred.whlle Concern Unknown
S pushing bolt Fired on Bolt
forward Concern: 1008 ire ) 0
Closing
C
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
11/21/2003
REMINGTON CF/BA 710/3006 27410 71146509 RX 6:03-06 AM
Date Where AcCessories Original
Purchased Purchased i Owner
SPORTS
SOUTH INC SCOPE,RINGS,BASE U
CUST.CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
REMINGTON/710/CF/BA
Cash Reim. Cs
Settlement Release of Claims Release Date Reimbursement Date D:
Settlement
APV Al
[ PS 06947

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID =206&Type =Case 6/21/2006
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replace

TPA,
check over
completely,
clean at n/c

Repair/Replacement Repair/Replacement

Page 2 of 3

Cost Date
65.00 6/19/2006
to restore confidence. charge 230145.
Examination[REMINGTON/CF/BA]
r Part || Sub-Part jF Code ” Comment ——I
|Examiner ] IB.TRAVIS
[Exam Date | l6/19/2006
Examination| ﬁ’roduct Type j E{F ]
[Kction Type J B |
Assigned To | [F.SUPRY |
Cause 4038 Sgﬁi rl:llot Duplicate
lDescription l EZ " 3006 —|
ﬁ)ate Code |§X j
lﬁore Plugged lFalse —l
Barrel Eulged 1 False
ﬁiired "False
ﬂ?ired while Obstruct@
Muzzle/Crown Slightly Worn;
Condition Functioning
|Firing Pin Like new; Functioning |
rShroud Like new; Functioning l
Bolt ﬁiace ||Like new; Functioning ]
Handle T|Like new; Functioning l
Stop _]LLike new, Functioning |
Condition Like new; Functioning
Extractor  ||Cut Condition Like new; Functioning
[Ext/ Eject Test I False

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID =206&Type =Case

( PS 06948

6/21/2006
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[Block Condition ||--—Select--- I
Locking @g Condition JLLike new; Functioning I
[Notch Condition "—-—Select--- |
Magazine @ndition ||---Select--- |
|B0x Condition "Like new; Functioning —|
|Exterior Condition ||Like new; Functioning l
Overall @ck Condition ||Like new; Functioning |
[Fore End Condition "--—Select——— ]
Receiver k?ondition "Like new; Functioning —l
LBulged ||False |
Description STANDARD M/710
Safety SAFETY
|Function "Like new, Functioning |
Sear ILift I---Select-— /A
INotch "Like new; Functioning I
Tests |Test Fired "False ]
|Feeding Test ||False |
|Condition "Like new, Functioning ]
Trigger |Pull ||——-Select——- ||5#
|Altered ||Fa1se |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID =206 & Type =Case
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Remington Arms Co., Inc.
Product Service

Legal Case #:255
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
114509  7/12/2006 7/13/2006 7/13/2006

Customer Information

Type First Name Last Name Street City State Zip Age Contact
Reporter Robert A. Hunter RT. 3 Box 2105 Wayne WV 25570 H 304-272-9002
Incident Information :

. Repair Medical Medical
Claims _ Codes Est. Treatment Status
PI
PD ‘ Cause-4038 Could Not Duplicate
Fired on Safe Concern Unknown
Release Concern:1007 Fired on Safe Release
C

. Two rifles sent in by this customer both with similar concerns, we could not duplicate the concerns on
ither rifle.

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl.  DOM
4/16/2002
REMINGTON CE/BA 710/3006 27410 71057285 CW 90846 AM
Date . Original
Purchased Where Purchased Accessories Owner
WAL-MART DC 6003R- U
REGULAR

CUST.CONCERN:FBR

Ammunition Information - None Defined

Other Products Information - None Defined

Settlement

REMINGTON/710/CF/BA
Cash Reim. Cash

Settlement Release of Claims Release Date Reimbursement Settl ¢ Date Date
ctiement spv  aApv

Install new

TA
Repair/Replacement Repair/Replacement
Cost Date R — -
65.00 7/13/2006 PS 06951
. N

‘ http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=255& Type=Case 7/13/2006
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Install new trigger assembly to restore customers faith in rifle.

r Part “ Sub-Part 4“ Code —|r Comment J
[Examiner J |§.TRAVIS j
[Exam Date J F/l 3/2006 J
Examination [Product Type J [RF J
LActi on Type J {A 4]
|Assigned To ] [F.SUPRY ]
[Cause |L4038 lICould Not Duplicate Concern|
[Description ] r22" 3006 J
h)ate Code ] EV l
bSore Plugged ”False ]
Barrel bBul ged ”False j
[Fired J[False j

|[Fired while Obstructed
Ll\/quzle/Crown Condition

[Sli ghtly Wom; Functioning

|
[Firing Pin | Slightly Worn; Functioning
lShroud ”Slightly Worn,; Functioningj
|
|
|

Bolt LFace [Slightly Worm; Functioningj
[Handle [Sli ghtly Worn; Functioningj
[Stop 'Worn, Functioning —I
[Condition [Slightly Wom; Functioningj
Extractor [Cut Condition |Sli ghtly Wom; Functioning
[Ext/Eject Test [[False
[Block Condition |l---Select--- N
Locking [Lug Condition “Like new; Functioning —1
[Notch Condition |---Select--- ]
|[Exterior Condition |Slightly Womn; Functioning |
Overall [Stock Condition ”Slightly Worn; Functioning
[Fore End Condition H—--Select--—
Receiver [Condition HLike new; Functioning ]
IBulged "False —]
[Description | ISTANDARD M/710 SAFETY|
Safety : - —
lFunctlon ”lee new, Functioning j
Sear [Lift ||--.-Se1ect--- __ A 1
INotch "lee new; Functioning _—l L PS 06952 \

J
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=255& Type=Case 7/13/2006
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T lEest Fired anlse ]

Tests -
Eeedmg Test J{False j
Igondition J@lighﬂy Wom; Functioning |

Trigger E’ull ”-_—-Select--- 7‘5# I
Bltered JEalse —|

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=255& Type=Case
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Remington Arms Co., Inc.
Product Service
Legal Case #:256
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

114507 7/12/2006 7/13/2006 7/13/2006
Customer Information
Type First Name Last Name Street City State Zip Age Contact
Reporter Robert A. Hunter RT. 3 Box 2105 Wayne WV 25570 H 304-272-9002
Incident Information
Claims Codes “Bt. Treatment  Status
PI
> Fired on bolt Cause:4038 ggﬁl‘igot puplene Unknown
closing Concern:1008 Fired on Bolt Closing
C
No fault was found during examination.
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
REMINGTON CF/BA 710/3006 27410 71063356 KW ~/28/2002
1:18:17 AM
Purl-)c:lllt:se d Where Purchased  Accessories %:g:;:l
WAL-MART DC 6003R- U
REGULAR
CUST.CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
REMINGTON/710/CF/BA

) . Cash Reim. Cash

Settlement Release of Claims Release Date Reimbursement Settlement Date Date

APV APV
Install new

TA
Repair/Replacement Repair/Replacement
Cost Date
65.00 7/13/2006

Could not duplicate concern. Install new trigger assembly to restore customers faith in rifle. [ Pé 06956 N

http //cps03an13:200/psaapo/PrintDisplav .asnx?TD=256& Tvne=Case T11R19006A
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®
Examination[REMINGTON/CF/BA]
L Part —lL Sub-Part J[ Code jl Comment __|
[Examiner ] [BTRAVIS ]
|Ijxam Date l @3/2006 _J
Examination E’roduct Type J l@ _ J
|§ction Type J & J
[Assigned To | [F. SUPRY |
Eause |l§038 JlCould Not Duplicate Concem‘
[Description H [22"3006 |
E)ate Code KW J
EBore Plugged Ealse l
Barrel {Bulged JlF alse j
lFired J|False —I
Eired while Obstructed J
d E/quzle/Crown ConditioﬂLSlightly Worn, Functionixg:l
Eiring Pin Jl Slightly Worn; FunctioniIE—l
LShroud ]LSlightly Worn, Functioning J
Bolt [Face JLSlightly Worn; Functioning |
E—Iandle ]LSlightly Worn; Functioning |
LStop _|[Worn; Functioning j
|Condition ||Slightly Worn; Functioning |
Extractor LCut Condition lLSlightly Womn,; Functioning |
Ext/Ej ect Test JEalse |
|Block Condition Ji--Select--- I
Locking Eug Condition |ILike new; Functioning j
E\Iotch Condition Jk-—Select--- ]
lExterior Condition ]LSli ghtly Worn; Functioning J
Overall Stock Condition ||Stightly Wom; Functioning |
[Fore End Condition IL—-Select——- ]
Receiver LCondition HLike new;, Functioning ~|
Bulged [[False l
‘ Safety |[II:)escr.iption | . . _ [SlANDARD M/710 SAF EE
unction lLL1ke new, Functioning ]
Sear ILift ||--'-Select--- __ |Iva j
|Notch ”lee new, Functioning T S o
l “Test Fired ”False —] [ PS 06957 !

http://cps03ap13:200/psaapn/PrintDisplay.aspx?ID=256& Tvpe=Case

|
R /
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Tests IFeeding Test ~ ||False
[Condition J[Like new; Functioning

Trigger [Pull J[—--Select--- |l4# j
|Altered ~|[False !

( PS 06958 °

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=256& Type=Case 7/13/2006
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PrintDisplay
kS * T
w Remington Arms Co., Inc.
Product Service : ©
Legal Case #:4 5 %
Case Information O
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit  Lit Obsolete . g)_
110468 4/3/2006 4/3/2006 4/3/2006 - 1/1/1900. w
Customer Information
Type First Name Last Name Street City State Zip Age Contact
Reporter Julian Zamarripa 81 13 Plateau Drive Ft. Worth TX 76120 VFVSS 1177__52951_ _9177:;5 51
Incident Information | '
Claims Codes Repair Est.  Medical Treatment Medical Status
PI
PD Cause:4039  No Fault Found Unknown
S Fired twice with the safe on Concern:1028 Fired With Safe ON
C
Could not duplicate concern.
Firearm Information
Mfg. Type Model/Ga. SKU Serial  BblL DOM
Remington CF/BA 710/3006 27410 71065536 PW 6/12/2002 4:52:02 PM
Date Purchased Where Purchased Accessories Original Owner
1/1/1900 ACADEMY CORP less scope and mounts U
cust.concemn: FSR twice
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement .
Remington/710/CF/BA
Settlement Release of Claims Release Date  Reimbursement Cash Settlement Reim. Date APV Cash Date APV
Install new TPA N 1/1/1900 1/1/1900 1/1/1900
4/4/2006

http ://cps@p 13:200/psaapp/PrintDisplay.aspx?ID=4& Type=Case



Printisplay rage 2oL o
lfé‘ﬁce TPA, clean action, check over completly o
Examination[Remington/CF/BA] I %
T R %
Part | Sub-Part I Code ]l Comment Il ©
[Examiner : J B Travis —] ;g
[Exam Date | 4/3/2006 |
Examination [Product Type ] RF B
[Action Type J - |A ‘ J
[Assigned To l IF.Supry —]
lCause ”403 8 Jﬁould Not Duplicate Concern l
lﬁescription J [22" 30-06 cal ]
@te Code J IPW I
fBore Plugged Jﬁalse J
Barrel ﬁBulged |[False |
[Fired ”False |
[Fired while Obstructed
IMuzzle/Crown Condition [Slightly Worn; Functioning |
@ing Pin JISIi ghtly Worn; Functioning J
IShroud Slightly Womn; Functioning J
Bolt lFace Slightly Wom; Functioning J
lHandle J[ Slightly Worn; Functioning ]
|Stop | Wom; Functioning |
@ndition J(Sli ghtly Wormn; Functioning J
Extractor [Cut Condition ~ ||Stightly Worn; Functioning |
|[Ext/Eject Test  |[False |
[Block Condition ~ |[--Select—-- B
Locking [Lug Condition _|ILike new; Functioning |
(Notch Condition Jliike new, Functioning l
l *”Condition I--—Selec -- |

http://cpsgpw :200/psaapp/PrintDisplay.aspx?ID=4& Type=Case

4/4/2006
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rage > uL o

Magazine ’on Condition ][Slighﬂy Wom; Functioning 7
Exterior Condition I[Sli ghtly Womn; Functioning l ’ €8
Overall [Stock Condition "~ |[Stightly Worn; Functioning ] 8
[Fore End Condition |l-—-select--- ' | O
= . . — X7
Receiver @ondltlon ”Shghtlvaorn, Fun§n0n1ng j o
lBulged ”False J —
@escription J |standard M/710 safety ]
Safety - . : =
lguncuon J[L1ke new; Functioning ]
S Eift J[——-Select--- l
e ‘Notch Jh,ike new; Functioning 7
Tests [Test F ired ~ |[False ]
Eeedmg Test J False
ICondition J[Like new; Functioning
Trigger Pull |l--select-—- |l4.5# i
Iéltered J[False |

http ://cpsgp 13:200/psaapp/PrintDisplay.aspx?ID=4& Type=Case

4/4/2006



MAURO sERRnNo :

12
gggaacovs TIMBER ave
URY " TX 75048
Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)
Model Number: ‘7 [6 Serial Number: //0 & 55 36
PR [ BT IT WS CNEN 7o s As A eraun o]
Are you the original owner?: ;!EE%'YES LEINO PRESEN T by /MAukD 5E,€RAVoﬂ—5 ANEW Z)Ey,
Name: JULL.‘ A\ ZJ\N\AR_Q \eA Date of Purchase: DCC oL
Address (no PO Boxes): 6\\6 PL_[\TEA(,L DR
City: JC‘I"' V\IOR‘TH . o State: 'r)( |Zip: 7(019,0
. Phone (Daytime): ¢\7 —ﬂ“’}q- 1721 - - Fax: % 17ALO - 17 35
Email Addressi i |inn . ZAMARRIPA@ qmail.cam
#I1 would like to receive future e-mail updates from Remington.
" | Please describe your problem: TH—[S 2. F':CE'/S BEING F_f,’wﬂl\//:p iD= THE
Mmepg 7io PRopucy SAFETYWALNING AN REcaL MoTicms,
RIFCE HAs FiRep Tuicc WITH Sarfevy oM/
THIs IS AVERY DanNdceERous . WEAPor AND ' Could
Havis  Kitcp 'somsone,  VEASE REPLACE RIFLE or
Fiy SARETY “PEOB‘—\EM. AlLso <Kec }L‘Htﬁ BDL T RELEASH
eV ER— A A{Pr/f—/és T 5[: LoosSE,
Ammunition Information: L .
 Manufacturer: ﬁemf,dq{—g;; IType: 330 -0l - SPLLNG el D
| Other (i.e. bullet weight/type, shot size, powder): /57D . GL. (oLE~L KT PSP ESO%,;L
! ﬂ;ndload Information: - ) ,
) oy ' - * | Powderweight:~
e —— PrimerUsed: °
: § M : rimerUse
— - Size: <" Reloader Used
— -} =
m* -- )
lTl e  — CIeamng and Lubrication):
—_— \l 1 | solution used: ﬂ/c%‘gf:s
= — ® : ¢ clean the bore? (Months or Number of rounds) ﬂ;lﬁ,,- ea.c/{ us g 3- 5’)( 2~ year
_AE ®  u clean the action? (Months or Number of rounds) "’ ’
— m u clean the trigger‘ assembly? (Months or Number of rounds) 7/
———
—— cri Dt
P —— ant used: LL ers
I ——
= Cowu, No“" Au()‘lcf\»f{, Lo e lw
E— U'l lploe TOW e luekooan ) el
——
== AT Mle .
#ererds R
‘ 0\ | ‘ ( PS 06964
,- S

Y



Brand of lubricant used® - =

How often do you lubricate the bore? (Months or Number of rounds)

How often do you lubricate the action? (Months or Number of rounds)

How often do you lubricate the trigger assembly? (Months or Number of rounds)

~~ ——

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners
manual? [MYes [ NoO

Comments:

When was the last time that your firegrm was serviced py a Remington authorized
repairman/gunsmith? MJM& <o Yo~ = Hme
What were the services performed? ~

Ship your INSURED firearm by either UPS or Parce!l Post to:

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hoefler Avenue

ltion, NY 13357

(D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM.
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A

SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF :
.| YOUR FIREARM. ~ ° .. ’

:: Record the serial number of your firearm before sending it.

:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

:: Pravide a return address on both the outside and inside the box. Shipments without a proper
return address will be refused. '

11 Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for -
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following guidelines:

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.0.D. Charges, please include your
credit card number and expiration date with your gun)

2+ For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card
(American Express, Discover, MasterCard, or VISA). If you wish, you can expedIte repairs over $75.00 by setting a pre-
authorized amount that can be billed to your credit card. ’

©2005 Remington Arms Company, Inc. All Rights Reserved. | Legal Notices @mmgtgﬂ,

http://www.remington.com/support/repair_services/factory_repair_form.asp 12/24/2005 ,

| ( PS 06965
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Remington.
REMINGTON ARMS COMPANY, INC

870 REMINGTON DRIVE o "
. P.0.BOX700 , .
'MADISON, NC 27025-0700 K F Cﬁ/ﬁé
1.336-548-8700 Jaé = Hi It
| P |

Dear Remington Customer,

This is in response to your recent communication concerning your Remington firearm, Based on the information you
have provided, we suggest that you send your firearm to us for further evaluation.

" Please follow thiese guidelines: o : N
e Complete the attached form ’ S (DE é
Include your full physical address and telephone number( P.0. Box is not acceptabl? //
Include proof of purchase to assist in the evaluation of your repair
Record your serial number for future reference -
Remove anv accessories (sling, scope, scope mounts, case, etc.)
Properly package your unloaded firearm. Do not ship in your hard case. If you need a box, please call our
Parts Department: 800-243-9700, Monday-Friday, 9a.m. -5p m., EST.
Do not send live/loaded ammunition with your firearm,
s  Mail via UPS to: Remington Arm Service |
. : ... Attn: Consumer Repairs
14 Hoefler Avenue
Tlion, NY 13357

Your firearm will be evaluated using the following criteria to determine 1f your repair will be covere
* Date of purchase

e Type of repair
s Condition/Owner maintenance of firearm

Charge repairs will be processed using the following guidelines: / H;ZIQS 5ﬁ'@ MLP A6 ﬁ
e Repairs $75.00 and under will be completed and returned to you C.O.D. O C-\’V*
(To avoid C.O.D. charges, please include your credit card number and expiration date with your gun)
*  Forrepairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and

shipping. You will have 30 days to approve the repair estimate. Repan's can be paid by check, money order, or
credit card (American Express, Discover, Mastercard, or Visa).

‘We sincerely appreciate your support of the Remington Arms Co., Inc. If we can be of service to you, please call: 800-
243-9700, Monday-Friday, 9a.m.-5p.m., EST.

Best regards from Remington Arms Corr;pany, Inc.

VISIT US AT WWW.REMINGTON.COM [PS 06967
: J
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773 PLATEAD DRIVE

TWORTH

championij Repair Added

Update valentds Repai inlormation change
Closed valentds Closed at Expedie )
Maint pencerl Repar Maintenance
Expedite pencesl From: Repail Bench
Estimale Travisbw Estimate Update
Repairing System Immediate SAP Allocation
Expedite pencerl From: Repair Bench

b e, Grmsiaat

PS 06967 D
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Page 1 of 4

rrinwisplay
| (o 0]
©
Remington Arms Co., Inc. . %
Product Service - O
Legal Case #:126 w
Case Information o
N/
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
111995 5/12/2006 5/12/2006 5/12/2006
Customer Information
Type First Name Last Name Street City  State Zip Age Contact
. . H 501-729-3268
Reporter Ronald Miller 1307 Wayland  Judsonmia AR 72081 E ronald200@centurytel.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
. . . . Unknown
S discharged with safety on Concern: 1005 Unexplained Discharge Safe ON
C
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
REMINGTON CF/BA 710/270 WIN 27408 71075511 WW 8/26/202%\41:03:51
Date . Original
Purchased Where Purchased Accessories Owner
WAL-MART DC 6003R- SCOPE, BASE, AND
12/1/2004 REGULAR : RINGS Y
CUST.CONCERN:FIRED WITH SAFETY IN ON POSITION
:/Icps03ap13:200/psaapp/PrintDisplay.aspx?ID=126&Ty =~ Case ' 5/ 006



FTILLISPIAY - Page 2 of 4

Ammunition Information - None Defined

Other Products Information - None Defined

Settlement
REMINGTON/710/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement . Date
Settlement Date APV APV

Replace TPA, check over
completely, clean at n/c.

Repair/Replacement Repair/Replacement

Cost Date
65.00 5/12/2006
goodwill gesture. charge 230145.
Examination[ REMINGTON/CF/BA]
Part H Sub-Part || Code “ Comment I
[Examiner | IB.TRAVIS l
[Exam Date | |5/12/2006 |
Examination IProduct Type J ]RF I
IAction Type J IA |
|Assigned To ] [E.SUPRY |
|Cause 4038 |[Could Not Duplicate Concern |
IDescription | 22" 270 WIN |
lDate Code | IWW !

://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=126&Ty  Case 5 -006

¥
J

[ PS 06969



PrintDisplay

Page 3 ot 4

ISTANDARD M/710 SAFETY

://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=126&T  Case

lBore Plugged Wﬁ:alse
[Bulged ||False l
Barrel [Fired |[Fatse ]
[Fired while Obstructed |
IMuzzle/Crown Condition ]@ightly Worn; Functioning J
|Firing Pin “Slightly Worn; Functioning
IShroud ]FSlightly Worn; Functioning
Bolt [Face [Slightly Worn; Functioning B
’Handle |Slightly Worn; Functioning |
lStop 1@ightly Worn; Functioning J
|Condition |Slightly Worn; Functioning |
Extractor lCut Condition 1@1ightly Worn; Functioning J
IExt/Eject Test Wﬁjalse J
IBlock Condition JI—-—Select——— I
Locking |Lug Condition ]Eke new; Functioning J
INotch Condition —l ---Select--- |
Magazine Eondition. . 1 Slightly Worn; Functioning J
[Box Condition ||---Select-— |
[Exterior Condition 1(SIightly Worn; Functioning l
Overall |Stock Condition ||Stightly Worn; Functioning |
,Fore End Condition 1-——Select-—- l
. Condition Slightly Worn; Functioning
|Receiver ;Bulged %Ealse J|
Safety #Desoription j” |

006

{ PS 06970 5



PrintDisplay

Page 4 ot 4

“Function HLike new; Functioning ,
VSear Lk ||---Select--- IN/A ]
lNotch “Like new; Functioning l
Tests |Test Fired HFalse |
[Feeding Test ”False
lCondition Wme new, Functioning
Trigger lPull ”———Select——— ||5#
[Altered ||False |

://cps03ap13:200/psaapp/PrintDisplay.aspx?ID =126&T Case

5 006

{ PS 06971
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Model:

>
N

z Jequny
TPRT IRAC

o)
— ‘? ]
v " Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: //M 7/ 2 Serial Number: 7/ 0 7‘95//

Are you the original owner?: S

N : R ; ( / Date of Purchase: C)/\ n 7( ﬁ

ame: O/V‘q((‘ mf/ ey o : ViShuis /‘6‘62&7' 200

Address (no PO Boxes): [3(9 7 L(_}"?)/ /eud

city: JUd &oaid state: [~ Nzip: 7208/

_{Phone (Daytime): SOI-729~ 32 @8 Fax:

E

il Address: V‘ONA‘)C\ ZOO@C@,U‘NV‘)/ T@ /UQT_

would like to receive future e-mail updates from Remmgton )

Please describe your problem:

yecal/ sa) sufels

4lso _when c/m/néaf,w A sle// ,f_s/mve feed off g The

D ¢ chellotlliflon F -vsed shelfe torth mgpe lfead

op Mo P ST shves alof ol

The refle d:d dicc[\eme cu;H\ e /437‘ deeys@%m/,

aith He Cokfy on

Ammunition Information:

Manufacturer: . {(em /Z0 qr,;(r/(/ MW@“EWP‘E 9‘1'70

Other (i.e. bullet weight/type, shot size, powder): . . - fo 3(] Q[/‘& LIV

!

- ormation:

Powder Weight:

/ Primer Used:

| reloader 'Used‘:‘

— 1

!
0\ e (Cleaning and Lubrication):

ing solution used: Ho P/y@' ' 5 —

~1 7
rou clean the bore? (Manths or Number of rounds) W

. [ 5 - .
rou clean the action? (Months or Number of rounds) (;W W{/L/V

rou clean the trigger assembly? (Months or Number of rounds) &/&WW
4

ant used: /2,%/1/) ﬁ,’ /

REQO1119

M,aiwu! PA,c

cow (d ot P 11 cote o o,
E.o/(ou,uk. clenw

AT N/le G 004 Wil G estws |

[ PS 06972 !



- <

- . Ly 3 A : mmm—

—_ v
How often do yoj_- lubricate the bore? (Months or Number of rounds) ;L)A(;]/M/\,u
How often do you lubricate the action? (Months or Number of rounds) Q\ﬁ/yyw W}

7 -
How often do you lubricate the trigger assembly? (Months or Number of rounds) QW %W’
T [

—

Comments: ,/.LQ/M-Z% 4/&52(2]7 /1/7{ 6% S/WZL(/“ %Ww

When was the tast time that your firearm was serviced by a Remington authorized repairman/gunsmith? /(N?uev‘

What were the services performed?

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC

ATTN: Arms Service Divison
--14 Hoefler-Ave - -
w:II:iOI.'I-‘,«NYw 13357.... - .

.WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM QR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL- LAW: IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WI"TH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM.

Record the serial number of your firearm before Sending it.

1t Pack your firearm for safety and to prevent further damage in shlpplng and handllng Preferably,
ship in a firearm box. (Note: Original boxes may-not be.returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipments without a’proper
" return address will be refused.
:: Ship your INSURED firearm by either UPS or Parcel Ptﬁt Ren’gngton is not re§pon51ble for
damage or loss during shipment, so you may elect to purchage insurance from youscarrier.

Charge repairs will be processed using the following guid‘eﬁﬁes';_

b, .

:: Repairs $75.00 and under will be completed and returned to “jou. C*O D (To av0|d C.0.D. Charges, please
|nclude your credit card number and expiration date with your gun) i .

5

w

., ,d'

: For Repairs over $75.00, you will receive a ‘Wwritten éstimate detalllng the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 1
$75.00 by setting a pre-authorized amount that. can be billed to your credit card.

( PS 06973
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307 WAYLAND

UDSONIA

R

:| New

championij

Flepan Added

Update

valentds

Repai inf tion change

Update

valentds

Repai infoimation change

Closed

valentds

Closed at Expedite E

Comment

chiltoniw

Consumer Contact for Repaii Stal:

Maint

pencerl

Repai Maintenance

Expedite
Est

pencerl

From: Preduct Services
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_ ProductType
Type Concern: : IPI PD P S i%&

g{f‘?:wwmﬁ FIRED ON SAFE RELEASE

51328 AMK
12/13/2005

PS 06974
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Repair Order Number

"TRACKING DOCUMENT

[y

Rgpair Order Number

RE00104494
Account # - R-

Customer

CHASE DELPERDANG
677 W PLACITA VEGA VISTA

TUCSON. AZ 85737 US

Phone (H)  (520)-797-7972

Description/Serial Number Repairman -  Chuck Dekanek
71172273 Date Received - 12/6/2005
Model 710 Center Fire Caliber.270 Estimate Date -
WITH SCOPE Current Date- 12/9/2005
Return To
CHASE DELPERDANG
677 W PLACITA VEGA VISTA

TUCSON. AZ 85737 US

Phone (W) (520)-909-3085 X***

Reortea
M123

M992

FORWARD TO PRODUCT SER

FOR INSPECTION

WHEN MOVING SAFETY GUN FIRES

' ‘“Mz'i'tériai # Mateha esc

Part :
F300401 710 RECEIVER INSERT ASSEMBLY
COMPLETE
F300480 710 SCREW, SUPPORT
Part Total:

Service

4000104 ARMS SERYV SHIPPING & HANDLING

4000119 GR-TEST
Service Total:

3 uantity

f Needed From Inv From Kit (Y/N)
1 1 0o Y

: 1 1 0 Y
2 2 0

0 0 0 Y

1 0 Y
3 1 1 0

g

ProblemNotes Trigger pull is very light. Trigger will ibt return properly.Replace trigger assembly at no charge
under warranty. 2

Repairman Proof Clean Test Target Pattern

Gallery Tester Date Date 4 Date Date Date

i s s

{PS 06975

)
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Factory Repair Instructions
(NOTE: Piease print and complete this form, and then include it with your firearm.)

Model Number: 7/0 Serial Number: 7/ [ /7)\)\73
- S

Are you the onglnal owner?: m%.; ES &§§NO
Name: C}\OLS':', D@/ﬂ@/‘d&tﬂq/ Date of Purchase: | lu—-‘7 —
Address (no PO Boxes): '(07 7 Uw, P/m-ht Veogn. Vst

. . C4
City: Tueson State: 2. l Zip: ?5’2 Py >
Phone (Daytime): ) @ <97 7-33S Fax: ’

E-mall Address:

would l!ke to receive future e- mall updates from Remlngton

Please describe your problem . ) . o
wont Sice  afder férs+ coond.  when yey
Jvuir the <o &k Lrom Sake po Qire " Jle

gen Lopel O §4 - widhedt o pulling  Fle ﬂf&@@f}
v _ 7 o 4

Ammunition Information: TFUS'n, ~H70 hn — L350 Cealn

Manufacturer: 5 [, Jorm, | Ceee e ]-Type:-v— “Fug,en:
Other (i.e. bullet weight/type, shet size, powder): |3 Gl‘m'rf\ .

Handload Information:  A//4 oL L _ Rambar :
Powder Used: ) " ) Powder Weight: — = M
Case/Hull Used: © | Primer Used: ' Somm—— 2. .
Bullet Type/Shot Size: o Reloader Used: E—— :

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: @&m;n}(«lan

How often do you clean the bore? (Months or Number of rounds) ] :h me

How often do you clean the action? (Months or Number of rounds) =€ ,,,1.¢

How often do you clean the trigger assembly? (Months or Number of rounds) i ADNE

Brand of lubricant used: ®emjae $on

CTRIG pull s \/as\»( l(9l1+ Trig. w,H pot
Am(\w plopee k(, ’Lc.lalwq Trlt@, ﬂgjm

7T N/C L,«AAW&M«(.,,

v’




. -

How often do you lubricate the bore? (Months or Number of rounds) [ 4g

How often do you lubricate the action? (Months or Number of rounds) j»»’w

How often do you lubricate the trigger assembly? (Months or Number of rounds) e,

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?

Comments: @n/\/ <t ij\o&’ P //é:’ ﬂaamr
7 v i

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 1,

What were the services performed? ,/)J&

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC
ATTN: Arms Service Divison

14 Hoeﬂér»—AVe
Ilmn, NY 13357

@WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW: IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM.

1z Record the serial.number of your firearm before sendlng it

1 Pack your firearm for safety and to prevent further damage in shlpplng ‘and handllng Preferably,
ship in a firearm box. (Note: Original boxes may not be.returned.)

:: Remove all accessories from your firearm to prevent loss or damage. .

:: Provide a return address on both the outside @nd inside the box. Shipments without & proper
return address will be refused.

:: Ship your INSURED firearm by either UPS or Parcel Post Remmgton is not responslble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Chai’ge repairs will be processed using the fol'lowing g'uidéli'n'es: '

:: Repairs $75.00 and under will be completed and returned to y'oqu.O.‘D-. {To avoid C.0.D. Charges, please
include your credit card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a Writteh éstimate detailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair, estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.

[PS 06977

\



4225 N Oracle Road
Tucson, AZ 83705
602.292.6955

‘ REM 710-270%/5  - 6042512 p259.99 A
REGULAR PRICE ’ 349.99
Serial Number: 71172273
SUBTOTAL $299.99
A = 7.600% Sales Tax $22.80
TOTAL . o $322.79
- DEBIT VISA $322.79
e S
.. 11-07-20 ,
| REFERENCEB E@qém“ﬁ“ﬁﬁi “*’S
AUTHORITY,

Illllllllll!llllllllllllll"llllIHIIIIIIHIIIHHIIIIIIIHIIIII

You will beg

sor '
. . .
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Date: ) 2 /7,/0 5/

By 13 jwuce Tauvils

FIREARM INSPECTION WORKSHEET

BACKGROUND

Customer name: CMS (& h«t { p 20 C‘l /J-VL'@()

R.E. Number: /044y

Reason for inspection:_ /=S JL

FIREARM
Manufacturer:__ | dapm. "~ Model: 2/C
Serial Number:_"2// 732 7 2. Date of Manufacture:; /o Y

Qverall -extern'al condition: C-co0 4

Barrel condition: O/ ol '

Recéiver condition: 2 /Mﬂdf

Stock condition; €/ MA—H"

Bolt/ﬁring pin condition: /14 C/

Trigger assembly condition:

Engagement: —

Adjustments/alterations:_

Other,_“/Any lite 172 pafl — Tnlg wonrd tofupn

Headspace:_ —

Function evaluation:

_ PS 06070 |



Feeding:

- Extraction/ejection:_—__

Trigger pull: /.5 u

Manual safety: O/ 7

- Test firing results (if applicable); —

DISPOSITION

7R nm// wALY /1047‘ f?(@#&/uﬂmﬁxmuﬁ/\/onm‘v
:'qu A@—a Tfﬁﬁf‘ N/c WV;MLAMA/

ADDITIONAL COMMENTS

L [Ps 06980 -
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CHASE DELPERDANG

championd Repar Added

schultsem Bepai information change
Expedite schultscm From: Check in

Comment Imwatson Consumer Contact for Repair St
Expedite pencerd From: Product Services k
Estimale dekanekeg Estimate Update

Repaiiing System Immediate SAP Allocation
Estimate dekanek E stimate Update
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¥ 897/

R S Ly

!GANDER MOUNTAIN I

{14275 EDGEWOOD DRIVE
Ry

e

z Settlement Amount: I

i _4,&‘

Date Closed:

e S i o

§ b AR R
3 Date from Analysi




TRACKING DOCUMENT

cosronaorsamr SIIID RN

Repair Order Number Description/Serial _I(Iumber Repairman -  Charles Swanson
RE00104697 ' 71175438 _ 4 Date Received - 12/12/2005
Account # - R- . Model 710 Center Fite Caliber: 7 MM Estimate Date -
REM MAG ' Current Date - 12/13/2005
Customer Return To
GANDER MOUNTAIN GANDER MOUNTAIN
ATTN CINDY KILBRIDE 14275 EDGEWQOD DRIVE
180 E STH ST SUITE 1300 GUN PARTS DEPT
SAINT PAUL. MN 55101 US : BAXTER. MN 56425 US
Phone (H)  (218)-828-1736 Fax '
Phone (W) : Email
o Prd‘blems
Renorted - : Found
M122 RUSTED COMPONENT 7 RUSTED COMPONENT
MI123 FORWARD TO PRODUCT SERVICE §| MI123 FORWARD TO PRODUCT SERVICE F
FOR INSPECTION R b RECOIL PAD MISSING
M992 FIRED WHEN WORKING BOLT
N ;’ - S .Regair- -
Mat’eri_z}'l.‘#_; MaterialDesc G Quantity Quantity Quantity Warranty
: A ) - . Needed From Inv From Kit (Y/N}
Part _ L L '
"F300401 710 RECEIVER INSERT ASSEMBLY # . {&r : 1 1 0 Y
: -COMPLETE L . ‘
F305455 710 STOCK ASSEMBLY COMP SYN - Ay 1 1 0 Y
Part Total: g 2 ) 0
Service e
4000104 ARMS SERV SHIPPING & HANDLING } 0 0 0 Y
4000119 GR-TEST 7 y 1 1 0 Y
4000128+ ‘. GR-REFINISH BBL&REC-PARKERIZED .} 1 1 0 Y
4000294  GR-CHECK TPA ' l 1 1 0 Y
Service Total: i 3 3 0
;.&&pblemNotcs Could not duplicate concern.Will replace trigger assmb. and refinish at n/c to you.
N - ‘ R .
" fe Flk Bhiec
/—-""—"". /
Repairman Proof Clean ) Test . /Target Pattern
Gallery Tester Date Date Date , / Date Date
,////M(

(Ps 06982
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Serial
mber :

AR Tan

| /z/oc/
Service Request
Service Order # 513

SHIPPED TO VENDOR/STORE: RETURN SHIP TO:

Remington arms company Gander Mountain

14 Hoesler Ave o Attn: Gun Parts Dept.
14275 Edgewood Drive

lllion, NY 13357 : Baxter, MN 56425

Attn: Arms service

Date Shipped: 11/23/2005

FIREARM INFORMATION:

Manufacturer: Remington Arms Co Inc. Type: - Rifle Serial Number: 71175438
Model: 710 5 Cal/Ga.: 7mm Cased?: U

DESCRIPTION OF ITEM RETURNED:
Remington 710 7mm Mag Rifle

REASON FOR RETURN:

Gun misfired 3 times and then fired when working the bolt. Gun also has a case of light rust that customer says it

is not from neglect. Please repair or replace. Customer had added a R3 recoil pad which will not be returned with
gun ;

ATTENTION VENDOR

Please contact me with any questions. or concerns.
- mark collette
L (218),828‘-:«51 736

BILLING INFORMATION:

Please include the service order number on all |nv0|ces and correspondence
SHIP TO ABOVE ADDRESS

: ) i D

Forward all invoices to:  Gander Mountain : C/OO\/A N07/ C/bt //(/19’7(@ Co ity
Attn: Cindy Kilbride f LV-\» s 7-'/)4 c [\,u,/g o L(,L,Q/ ¢ les
180 E Fifth Street

E;lérv&o m—)V/J

St. Paul, MN. 55101 , TO AULSTONL O
LU iy

Wflind o TP L JRte - asom.

"i

odal:

i [l IIil\ ||||\ll|“||\l\|I|\| Il e oomss

' : : y
[




Gunsmith SO# 513

GM#486 - Baxter FFL# 4-35-01794
14275 Edgewood Drive

Baxter, MN 56425

(218) 828-1736

Gunsmith: THOMAS H, HENDRICKSON

Home #: (218) 851-8254 Day #:
Vanportfliet, Dennis

782 Grandview Drive

Name:
Address:

Aitkin, MN 56431

Manufacturer: Remington Arms Co Inc.
Modetl: 710

Rifle
7mm

Type:
Cal/lGa.:

" Firearm Value:

In:
Apx Comp:
Wait/Parts:
Completed:
Cust. Called:
Picked Up:

@%‘
Serial Number: 71175438
$450.00 Cased?:[]

Service Description:

Customer wants gun sent to factory. Misfired and then discharged when working the bolt.-
Gun also has light rust even though it has not been out in bad weather. Please address the
cuztomers needs and repair or replace. Customer had istalled R3 recoil pad which we at

gander removed.

=

e

Amount

e

Description'

Labor Sub Total:

Labor Notes:

Description Amoﬁnt o

Parts Sub Total:

Parts Notes:

¥ Estimate Only *

) Total:
y an’ . ' - Deposit Amount;
customer must pick up pesT——

Labor Sub Total:

+ Parts Sub Total:

* Does not include Sales Tax *

(PS 06984



 Date: Lz// L/O'b"

By [3puccs T viav (s

FIREARM INSPECTION WORKSHEET -

BACKGROUND

'Cusf[orﬁér name: C) ”® IUJ-QJL MM
RE. Number_ /04697 |

Reason for inspec;tion: E '
FIREARM |

. Manufacturer: J{L(AW\ . I Model: /0 .
Serial Number: 21125 ' ~ Date of Manufacture:___/ 2/?»‘/

OVeréll eX_ternél condition: (o 08 C(, E

Barrel condition: O /&W—tll

~ Receiver condition: 0/ <A 7

" Stock condition:__ & (e v+

Bolt/firing pin condition: _© W ek

Trigger assembly condition:

Engagement:

Adjustments/alterations: —

Other: —

——

Headspace:

Function evaluation:

[PS 06985



Feeding: S : - -

Extraction/ejection: _

Triggerpull:__ S & T

Manual safety: O /&84«

Test ﬁrmg results (1f apphcable) -

DISPOSITION

, o C(./V&%—QLOLQ//E/L?)LC Copsce ik Qd'p(w-u T»pﬂ/'o&c/lddﬁﬂ/
clean oT ) W%jgfﬂ/’[&‘ | |
ADDITIONAL COMMENTS

wua/%( mgfy S (/ }V—wamﬁmsué

PS 06985
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‘With Stud

Scope Rings

Scope Base

Scope

Customers Box

L/Butt Plate / Pad

BV

PS 069864 |



GANDER M__OUNTAIN
ATTN CINDY KILBRIDE

RUSTED COMPONENT [
FORWARD T0 FRODUCT SE| 4

FIRED WHEN WORKING BOI{

RUSTED COMPONENT
FORWARD T0 PRODUCT SE
RECOIL PAD MISSING

PS 06986 8 |



ATTN CINDY KILBRIDE
180 E 5TH ST SUITE 1300

(| DEscriptio

710 RECEIVER INSERT £
710 STOCKASSEMBLY C
ARMS SERV SHIPPING &
GR-TEST

GR-REFINISH BBL&RECF
GR-CHECK TPA

PR ‘.:,,’}

PO

i =T

L i wpol
vl d

[PS 06986 C °

I
|
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14275 EDGEWO0OD DRIVE

UN PARTS DEPT

championii

Update schultscm Repair information change
Expedite schultscm From: Check In

Estimate swansonch Estimate Update

Repairing System Immediate SAP Allocation
Comment atkinsdg Consumer Contact for Repaii Stal
Expedite reelwl From: Product Services

Estimate

swansonch

Estimate Update

© Fao e

° st

P qonea e B TERT

on MBS 1
w0 g g v

s %
. PRI
. Lot “
PR .
L oes

L TR

e O O i ias ne reemg sk

PR

o

PS 06986 D !



GANDER MOUNTAIN

JATTN CINDY KILBRIDE

180E 5TH ST SUITE 1300

SAINT PAUL

wom e o T a P
o L Ll
- .t S i
. "
R e . L 5oL
sz ;
- PO R R
« w
.
. . 5 Lo -
- o L, B
we . ar *
o . Pl
. R TP 1
o vat L uon 8t A
PR , ol A
e e VPO
s L seen <
8 . PR
e
" !
Tang e ®m me®
- e eede [
. . o SRS
Lo BN
C e Lo I N
N ) A ORI L T

w e o .
e . Toedan g de
DR
K JONR T I o
v s £ 7000 5 o 10 -
e ee ICIRRRT R soe -
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Date of _:oaws :

Omﬁm :.o:. >=m_<m_m. [




' TRACKING DOCUMENT

cene rder amver NNV MUY

Repair Order Number

RE00108022

Account # - R-

Customer

STEPHEN KREPS
1513 STEWART ROAD APT 209

MONROE. M1 48162 US

Description/Serial Number Repairman - Dale Lewis
71007438 Date Received - 2/9/2006
Model 710 Center Fire Caliber»30-06 Estimate Date - 2/10/2006
Current Date - 2/16/2006
Return To
STEPHEN KREPS

1513 STEWART ROAD APT 209
MONROE. MI 48162 US

Phone (H)  (734)-457-3762 Fax
Phone (W) Email SAKROPS@YAHQOO.C
Reéporte

FORWARD TO PRODUCT SERVICE

FOR INSPECTION

FIRED WITHOUT TOUCHING

TRIGGER - WHEN MOV

Material # MaterialD‘esc

Part

F300401

COMPLETE
F300519
Part Total:

Service

4000104

4000119 GR-TEST

Service Total:

710 RECEIVER INSERT ASSEMBLY

710 SPRING, BOLT STOP

ARMS SERV SHIPPING & HANDLING

- bﬁntitv Quantity Quantity Warranty
Needed FromInv From Kit (Y/N)

! 1 0 N
1 1 0 Y
2 2 0
0 0 N
1 N
1 1 0

Target Pattern

ProblemNotes could not duplicate concern,trig set sc
service

Repairman Proof Clean

Gallery Tester Date Date

Date Date

[Ps 06988



Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: - | o Serial Number: =7 { 9 ) “TYR @
F .

e

Are you the orlgmal owner?: 0

Name: <ZTEEWE D _\(Qé?g Date of Purchase: Q7] Jzoo¥
]

Address (no PO Boxes): { Q1T SrewAa jocl # 2og

city: M QANTROE state: (V) \ lZip: Y Xk
Phone (Daytime): *\3Y » 47 . 372¢ 2~ Fax: .
‘| E-mail Address: <A KQ@QS @ Lﬁgq 0D .« LG N

A1 would like to receive future e-mail updates from Remington.

i

Please describe your problem:

_w«mrzeé\ﬁ,ﬁ@g@m T Deomnu S Qe e

[ Disc vazat™ MO SHey tobs  Belens©

, = R —" A
[ hyiruony—r *"‘co‘\;oz—uuﬁ‘ i = TS Wi S T4V 511

Ammunition Information:

Manufacturer: PRE‘{T\\UC)’#OQ - lTYPe C,O% LOC)(. isge— Pt

Other (i.e. bullet weight/type, shot size, powder): ... . -

Handload Information:

Powder Used: o qu&(ger‘Weight: L. R—
Case/Hull Used: - |primer used;, —
Bullet Type/Shot Size: / Reloader Used: '

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: Hofj’Pe"’ .

How often do you clean the bore? (Morths or Nunjriber of rbunds) Ef?,‘?((_ 59(’,1 USC

How often do you clean the action? (Months or Number of rounds) AT Epcy VS

How often do you clean the trigger assembly? (Months or Number of rounds) . ., .

Brand of lubricant used: ‘ Qg M o\ %

[Ps 06989

-
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How often do you lubricate the bore? (Months or Number of rounds) % EATH (nE
How often do you lubricate the action? (Months or Number of rounds) — . .
How often do you lubricate the trigger assembly? (Mdnths or Number of rounds) » a L. v~

Comments:

When was the last time that your fire

What were the services performed?

Ship your INSURED firearm by eitl

REF

I\TTT e -

g A bt s e a I ] S S S S S [P

II;Qn,NY133 BF

| EIWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
| FIRCARM. THIS IS A VIOLATION OF FEDERAL-LAW. IE YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE) TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM,
H Record the serial number of your firearm before sending it.’
i1 Pack your firearm for safety and to prevent further damage in shlpplng and handllng Preferably,
ship in a firearm box. (Note: Original boxes may -not be.returned.)
o Remcive all accessories from your firearm to prevent loss or damage. .
: Provide a return address on both the outside dnd inside ‘the box. Shipmients without a'proper
" return address will be refused.
=1 Ship your INSURED firearm by either UPS or: Parcel Post Remmgton is not responsuble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following ghidéliﬁes: E

:: Repairs $75.00 and under will be completéd and returned '_cb you.C.0.D. (To avoid C.0.D. Charges, please
include your credit card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a written éstimate detailing the nature of the repair, applicable taxes
and shipping. You will have.30 days to approve the repair estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.

(o /C‘L/ﬁlo‘f JLL //oogz)(d Concen s
P9 s et SC/%W) v/ reqeed .
; Whﬂafﬁﬁ c/vtc/z pu’er‘v ¢A’/—}ﬂ/

At o ASP-

022 o | | [PS 06990

..=.,m
Number:

del;

Il lliﬂllﬂll@lllgjllli!llll@ 1'



Date: 77/0/ /ﬂ b

. ' . By_13 Ty s

FIREARM INSPECTION WORKSHEET

BACKGROUND

Customer name: @#eg /\ e /Z 25748

R.E. Number:_/0 oz

Reason for inspection: ER P

FIREARM |
Manufacturer: l?/(/lrr\ , : . . Model: Nro
,.Seri_al Number;_7/0 0 74 3& Date of Manufacture;__ 3 /6/

Overall external condition: /%15"’

Barrel condition: O/ M‘,L

Receiver condition: @/Mf—li

Stock condition: n [VW«.//

" Bolt/firing pin condition: 0 (CAL Y

Trigger assembly condition:

Engagement:__A-C. 7~¢tNLL)

Adjustments/alterations: V3¢ T XA4.€/)

Other: —

Headspace:

Function evaluation:

[Ps'06991' | )



Feeding:

Extraction/ejection:___——

-

Trigger pull: ¥ 7

Manual safety: (9 l(/tq.?'t’

Test firing results (if applicable). —

 DISPOSITION

o ld jrot dupliomle concent. Tnlo S et ccnews deread
12V (n-cs T()A/, cleclt o VRN, closr~ AT //z, AV Quote

ADDITIONAT COMMENTS

5 [ 06992 |



Less Mag Box
With Stud
Scape Base
Integrated Security Sy

(Ps 069924 i



ETEPHENKPEPS STEPHEN KREPS
[T5T3STEWART ROAD APT 203 '
=

FORWARD 10 FRODUCT SE
FIRED WITHODT TOUCHING]

could not duplicate
ancerntigsel -
screwseltétad replace
ftoa.check dver clean at |
{2 msp per prod

enice

1 FORWARD T0 PRODUCT SE

PS 06992 B ﬁ



STEPHENKREPS N
S13STCWART RDAD APT 209 513 STEWART ROAD APT 209

ONRO

iDexciiplio B
710 RECEIVER INSERT £
710 SPRING, BOLT STOF
ARMS SERY SHIPPING &

Nl S

(PS 06992 ¢



championii

Repail Added

schultscm

Repair information change

schulscm

From: Check In

pencerl

From: Product Services

Estimate

lewisdb

£ stimate Update

:| Expedie

pencerl

Fram: Repai Bench

ApprovelHold

Batchlob

Quotation Control

i| Comment

b

Called Cust ith E sti

( PS 06992 b



STEPHEN KREPS

[STEPHEN KREPS

FE13 5 TEWART ROAD APT 200

1512 GTEWART ROAD APT 209

MONROE

MONROE

N U
. o
o

© u ~
s - -
e
« ® e an
. wws
L .
- e v

(PS 06992 |
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—~
. : /0/ 0y
David J. Griffith
1539 Lady Anne
Streetsboro, Ohio 44241
To whom 1t may concern at Remington,

On February 24, 2006 I purchased the Model 710 30-06. On
March 1, 2006 I took my new rifle to the shooting range to sight in
the scope on it, I had put 11 rounds through it and had successfully
sighted the scope in. I was sitting down and I proceeded to cycle a
12" round into the chamber, and as I replaced the bolt my rifle
miss fired and went off sending a bullet into the ceiling. The safety
was on when this happened so I immediately put the rifle away not
shooting it again. When I returned home that evening I proceeded
to examine the rifle to see if I could determine what had caused it
to go off, I could not find a reason for it but I did find some other
things wrong that I would like fixed or replaced. (1.) When I
cycled the spent casing it gouged a chunk out of my stock. (2.) As1
went to replace the bolt I noticed that it was grinding the top of the
magazine and upon further inspection of the magazine I saw that it
had left ridges on the top of the magazine. (3.) The bolt is really
hard at times to push in to load a shell into the chamber.

Thank you for looking over and repairing my firearm. Please call
me and let me know what you found out. You may ask for me, or
my wife Amy. Our telephone number is (330) 422-0641. Once
again thank you for looking over my gun.

Sincerely,
David J. Griffith

CG(,{)A, -‘HCH- Jucp/{c)kﬁe, CO ML W,

¢ | 1\"-70 ex TP ehecid cur m.f,.,(/(,m"rm
71250234 0

oy donce [ ..7—4;(:(&~

/710

lllllllllll\l HINREAL

[Ps 06994 ‘)



Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

AModel Number: "1 lo

Serial Number: 7 l 9‘5 O:Qgi{

Are you the original owner?: £S

ZNO

Neme: [aed T G PR

Address (no PO Boxes):

Date of Purchase: F@A . o?% 200 é

39 Laoly Anne

Sity: (£ Cech of0

state: (A 0 |zip: Y4754/

Phone (Daytime): $50-~ (22 -4/

Fax:

E-mail Address:

m’«ﬁ? would like to receive future e-mail updates from Remmgton AmVLu: O,{nq @\/ql«m A 07""

Please describe your problem:

Ammunition Information:

Manufacturer: m " CAQ%‘/PK

I-‘I'ype:-~~~?2——6 i

2s .

Other (i.e. bullet weight/type, shot size, powder): /%M ol l Zom_/_—
, [ 4

Handload Information:

Powder Used:

Case/Hull Used:

Bullet Type/Shot Size:

'/ ,PQ‘(‘{Q JWeight:

:Primr Used:

1 Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used;

How often do you clean the bore? (Months or Number of rounds)

How often do you clean the action? (Months or Number of rdunds)

How often do you clean the trigger assembly? (Months or Number of rounds)

Brand of lubricant used:

[Pé 06995
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WAL*MART"

ALWAYS LOW FRICES.
Alusg?
WE SELL FOR LESS
ALWAYS
MANRGER DAMIEL RATKOVICH
{ 330 ) 562 - 0000
BRINBRIDGE TWP, OHIO
ST# 3250 OP% 00000758 TE® 77 TRY 01788
RIFLE AMMO . 002089220010 11.87 X
RIFLE AMMO 002089220010 11.87 X

BOLT RIFLE 004770027410 324.33 X
SUBTOTAL 348.07

VIDED 009736153783 5.96 X

SHOWER CURT 066553810205 15.96 X
SUBTOTAL  369.99

4GUABELINER 066553850001 2.33 %
SUBTOTAL  372.32
TAX 1 6.500 % 24,20

TOTAL 396.52
CASH TEND 409,00

§ ITEMS SOLD 6
TC# 5474 2047 6016 0837 765

Wl |ll¥!||||l || M I\!l

Vote for your favorite teacher here
2006 Teacher of the Year Prosram
02/24/06 11:44:52

rxuxunx FIRERRMS RETURN POLICY uissn
All firearm sales sre finsl,
Wal-Mart will facilitate the repair of
damaged merchandise for the lensth
of the specific manufacturer's
warrenty., Orisinal Yal-Mart receipt
and valid government-issued I.D.
are resquired. Gun repair can only be
processed 8t the origsinal store
where purchased.
FRRII R KK I I N MR AEI 0 136 K

*xxxux RETURN & EXCHANGE POLICY wwmsien
All ammunition sales sre final.
ERUNERF R RN TR IR N RN ERWR R RUBREERERNE

LI

[Ps 06996



Date: 3/'/3/0&
By, 13 . T 8Ly

FIREARM INSPECTION WORKSHEET

BACKGROUND

Customer name: j/-)—(il J \Y G I2¢ p“é i{l«,

R.E. Number:__/0 9 5_?3

Reason for inspection:__/2LC¢ Q[ £ @'IA—( i LS C/l’\/‘\:ﬂ«@(’ .

~ FIREARM

Manufacturer:

/um .
‘Serial Number; 2/ 2

Model: o

Date of Manufacture; 7 67/0. 'y

Overall external condition: Co0 Ql

Barrel condition;  ©r¢v3 Y

Receiver condition:. &/ "/"}7‘4

Stock condition:___ 0 /eA4 s

Bolt/firing pin condition: (13 /(/

Trigger assembly condition:

- Engagement;  ——

Adjustments/alterations:_

—

Other:

Headspace:

Function evaluation:

[PS 06997



Feeding:

Extraction/ejection:__

o

Trigger pull:

Manual safety: 0 /¢4

Test firing results (if applicable); —
DISPOSITION '

could rot QL,L&Q /,o}y}l‘c (opcen M, llefa/vetaej/’ﬁ/

O{:&c/Z 0\/»@(;#0 Lenw et v/c T0 pesrone wﬂxg‘c{}fmu_ 7,
ADDITIONAL COMMENTS mPle .

[Ps 06998 |
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DAVID GRIFFITH

[1533 LADY ANNE

With Stud

Scope Rings

Scope Base

3| Scope

PS 06998 A




FORWARD TO PRODUCT SE

CLOSES HARD QVER SHELL

ED

ould notduplicate -
izern. Replace TR,

shedk Gver afd clear ot

o-zharge to restorg”
ohfidence inrifle.

(PS 069988 °



[DAVID GRIFFITH
[I5331ADY ANNE

on 2

710 REC. INSERT ASSB.
710 MAGAZINE BOX 455
710 STOCK ASSEMBLY C
ARMS SERY SHIPPING &
GR-TEST

v

RPPRT

Y

[Ps 06998 ¢ -



DAVID GRIFFITH

New

championri

Repai Added

Update

schultscm

Repair infoimation change

Closed

schultscm

Closed at Expedite

ReOpened

pencer

Expedite

pencerl

From: Product Services

Estimate

frinkre

Estimate Update

Repaiting

Syslem

Immediate SAP Aflocation

Expedite

pencerl

From: Repai Bench

PS 06998 0
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* PrintDisplay Page 1 of 3

. Remington Arms Co., Inc.
Product Service
Legal Case #:369
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

116214 8/31/2006 9/1/2006 9/1/2006
Customer Information -
Type First Name Last Name Street City State Zip Age Contact
Doris Bass Pro Main 200 Gulf Stream . W 954-929-
Reporter Kerwin Office _ Way Dania Beach FL 33004 7710
. Robert 156 Tropical ~ Wast Palm H 561-493-
Incident Edward Goff Ave Beach FL 33415 9743

Incident Information
Repair Medical Medical

Claims Codes Est. Treatment Status
" PI y
PD Cause 4038 Could Not Duplicate
) ] Concern Unknown
Flrltl:.s w1tthou;r C 1025 Unexplained Discharge - No
‘ wihing ngg oncern. Mention of Safety Position
Could not duplicate accidental discharge concern. Action is not very smooth.
Firearm Information
Mfg. Type Model/Ga. SKU Serial BbL DOM
6/26/2006
REMINGTON CF/BA 710/300 WIN MA 27414 71311739 PA R-55-08 AM
Date . Where Purchased Accessories Original
Purchased Owner
AMERICAN ROD SCOPE WITH
8/1/2006 & GUN RINGS ANGBASE Y

CUST.CONCERN:DISCHARGES ON ITS OWN WITHOUT PULLING TRIGGER

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
REMINGTON/710/CF/BA
Cash Reim. Cash
'lement Release of Claims Release Date Reimbursement Settlement Date Date
\ it APV APV
Repair as o .
needed [PS 06999 )
under J

http://cps03ap13:200/psaapp/PrintDisplav.aspx?ID=369& Tvpe=Case 0/1/7004



PrintDjsplay Page 2 of 3
[ —
Repair/Replacement Repair/Replacement
Cost Date
Install a new receiver insert. Check over completely and test under warranty.
Examination[REMINGTON/CF/BA]
L Part ]L Sub-Part ” Code J[ Comment J
Examiner | |B.TRAVIS ]
~ |[Exam Date ] [o/1/2006 ]
Examination Eroduct Type |RF J
[Action Type IA J
léssigned To I lF.SUPRY |
ICause 1&03 8 HEould Not Duplicate Conceml
IDescription | 24" 300 WIN MAG |
IDate Code l |PA |
|Bore Plugged False
el IBulged False
]Fired J[False |
Fired while Obstructed |
IMuzzle/Crown Condition|[Like new; Functioning |
|Firing Pin |ILike new; Functioning |
Shroud  |[Like new; Functioning |
Bolt |F ace “Like new; Functioning I
lHandle JLike new; Functioning
IStop_ J[Slightly Worn; Functioning
|Condition ”Like new; Functioning I
Extractor |Cut Condition “Like new, Functioning j
|Ext/Ej ect Test J[False 1
|Block Condition .I—-—Select———
Locking lﬁg Condition E,ike new, Functioning
[Notch Condition |---Select--- ]
) ICondition JL—--Select---
Magazine — - .
|Box Condition ”lee new, Functioning
]Exterior Condition ||Like new; Functioning —]
Overall @ck Condition “Like new; Functioning —I
[Fore End Condition l--Select--- |
l&ndition HLike new; Functioning ( PS 07000
[ I

http://cps03ap13:200/psaapp/PrintDisplav.aspx?ID=369& Tvoe=Case

AN INNA

]



PrintDisplay

Page 3 of 3

L‘ier ”Bul ged JFalse l

Safety LDescription | _]STANDARD M/710 SAF ETﬁ
[Function [Like new; Functioning ]

Sear ILift ~|~-Select--- |
[Notch |[Like new;, Functioning |

Tests [Test Fired |[False |
Eeeding Test Iﬁ:alse l
LCondition |Eke new, Functioning I

Trigger lPull |F—-Select--- [5# J
|Altered |[False

http://cps03ap13:200/psaapp/PrintDisplav.aspx?ID=369& Tvpe=Case

[F’S' 07001 )

AN MONA
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. e ™

e e[ ‘-' i 5
Nl Ut gu G545 29-7 700 g
0 et s P OUTDOOR WORLD - GUN REPAIR 7 \o\o
\QH"M -’V'V‘(f \‘&nv'*““ 200 Gulf Stream Way, Dania Beach, Florida 33004 oV
v y‘”‘ ‘ | PRINT ALL INFORMATION <
Lﬂrsmw ER’S FULL NAME V,D\@Qf”f M\U@Yd (jOQf | | B
FIRST MIDDLE LAST

RESIDENCE ADDRESS 18- TYGPICAN Qe . )
DT P Bedicn & 334415 .

(NG., STREET, CITY, COUNTY, STATE, ZIP CbDE CANNOT BE A P.O. BOX)

TAKE C'OPY OF DRIVER’S LICENSE

DRIVER'S LICENSE NUMBER __ 6100 -T05- 04{-290- O
DATE FIREARM RECEIVED _ &-)4- Q(p PHONE _493-9743 fsul )
ASSOC; RECEIVING FIREARM rrvt_ NWAN YY1 EMP. NO -Tg1189
FIREARM MFG, Q—OJW\W\%(;V\ SERIAL NUMBER 11311739
- lYPLQQM\M'm MODEL _J]O ALTION CAEIBER/GAUGE 20DE)

,

I)ATE GUST PURCHASE FIREARM &\
Ol iS (b\)ea\a c\/ O&\&Cy\wars QY\ rtg Quzn

FERVICE REQUESTED

.‘ wifout EMLﬂ%__:ﬂlL'W dg9er - | -

COMMENTS [ 4img. he Ovgr. dhot 0%t of 1T This hﬁ\PPtﬁ:..__.

+» ENTER ACQUISITION INFO. IN BLK. REPAIR BOOK & REPAIR
A &DBOOK. (pUT ORIG FORM IN BLACK REPAIR BOOK)

REPAIR A & D BOOK'NUMBER 7,(5* ¢
(BOOK FOR HAND GUN I8 H & LONG GUN IS L, EXAMPLE: H-1-6 OR L-1-7)

*+ FILE COPY IN HUNTING’S REPAIR BOOK.

. #* GIVE COPY OF THIS EORM TO CUSTOMER.

. s .
: ; X 820 Afs. Yominton - pyion, D
' WGBTS C el
1 INCLUDE WITH FIREARM, 2. BPS SHIPPING DEPT. 3. BECKY
A & D NUMBER
COMMENTS gr anyy

I
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3ASS PRO MAIN OFFICE

TTH DORIS KERWIN
00 GULF 57 REAM WAY

| brygidowwr
| brygidowwr

PS 07003




[ASS PRO MAIN OFFICE

JATTN DORIS KERWIN

ETTN DORIS KERWIN

200 GULF STREAM WAY

DANIA BEACH

Des

With Stud

Scope Rings

Scope Base

Scope

Customers Box

PS 07003 A




JATTN DOFIS KERWIN
200 GULF 51 REAM WAY

FORWARD T0 PRODUCT SE
FIRES WITHOUT PULLING T

FORWARD T0O PRODUCT SE
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BASS PRO MAIN OFFICE.
[ETTN DORIS KERWIN

AIN OFFICE

e FTH DORIS KEFWIN
{700 GULE STREAM waAY B

Desd : f | Need;
710 REC. INGERT ASSB.

ARMS SERY SHIPFING &
GH-CLEAN

GH-TEST

R bl R ™ femgaancannn Chemmantmans L seceiccns neopmag feuswsssovnres 0007700 i
JU . . s v s e eon e e oeann o w
R P
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RE0D0116214

2SS PRO MAIN OFFICE ASS PRO MAIN OFFICE

TTN DORIS KERWIN = JTTNDORS KERWIN
{200 GULF STREAM WAY

New | brygidowwr Repair Added

Closed brygidower Closed at Expedite

Cormment sykesds Consumes Contact for Repair Stal
| Maint i pencei Repair Maintenance

:z| Expedite 3 From: Product Services

Estimale Estimate Update

- Approved dekanekeg In person

| dekanekeg Address, Bill

TS e a L,

PS 07003 p -
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PrintDisplay Page 1 of 3

Remington Arms Co., Inc.
Product Service

Legal Case #:462-
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

118197 10/4/2006 10/5/2006 10/5/2006
Customer Information
First Last . .
Type Name Name Street City State Zip Age  Contact
. 10710 Gap Way H 843-264-
Reporter  Gerald Gainey Road Andrews SC 29510 8524
Incident Information .
. Repair Medical Medical
Claims Codes Est. Treatment Status
Pl ' 1d
PD Cause:403g  could Not
i Duplicate Concern
Fires on safe . Unknown
) Fired on Safe
release Concern: 1007
c Release

Customer says the rifle was sent back under a safety recall and now the rifle shoots when you
take the safety off.

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
710/3006 8/9/2002
CEF/BA SPR 27410 71073513 WW 1:23:05 PM
Date . Original
Purchased Where Purchased  Accessories Owner
WAL-MART DC SCOPE U
6003R-REGULAR BASE
CUST.CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
/710/CE/BA
Cash Reim. Ca
Settlement Release of Claims Release Date Reimbursement Date Da
Settlement
APV AP
New

[PS 07004
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PrintDisplay

Receiver
Insert n/c

Repair/Replacement Repair/Replacement

Cost
65.00

Date
10/5/2006

Page 2 of 3

We could not duplicate the fires on safe release claim. Clean action and install a new receiver
insert (contains a new trigger assembly) to restore customers faith in rifle.

Part H Sub-Part H Code ]L Comment J
lExaminer I |B.TRAVIS |
[Exam Date | [10/5/2006 ]
Examination [Product Type J RF J
‘Action Type | A l
|Assigned To ] [F.SUPRY |
Cause 4038 8222 l}:}Iot Duplicate
IDescription ] 122" 3006 SPR |
|Date Code j bVW T
|Bore Plugged ”False J
Barrel Bulged |[False ]
IFired |IFalse |
[Fired while Obstructed |
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Shroud Slightly Worn,;
Functioning
Bolt Face Slightly Wom;
Functioning
Handle Slightly Worn;
Functioning
[Stop jIWom; Functioning
" Slightly Worn;
Condition Functioning
Extractor e -
Cut Condition Strglgilgn\izgm’
[PS 07005
| RPN Sy s Yo AU Ko B ¥o Vo I DRDRSIRSENEY ) A T A S A | AT e~ A L

™y



+ PrintDisplay

Page 3 of 3

L ”Ext/Ej ect Test ”False |
IBlock Condition ||---Select--—- |
Locking Lug Condition |Like new; Functioning j
II_\TFtch Condition I ---Select--- j
Eondition | ---Select--- J
Magazi i .
sazine Box Condition Sllght'ly Worn,
Functioning
Exterior Condition Sllght.ly Wom;
Functioning
Overall Stock Condition Slightly Worn,
Functioning
|Fore End Condition ] ---Select--- J
. Condition Sl1ghﬂy Worn;
Recelver Functioning
[Bulged HFalse ]
Description STANDARD M/710
Safety SAFETY
|Function JILike new; Functioning |
S ILift _|[---Select--- |
ear
[Notch ”Like new, Functioning |
ITest Fired HFalse ]
Tests -
|Feed1ng Test HFalse J
Condition Sllght.ly Wom;
. Functioning
Tngeer by [—Select— [5.5%
[Altered ”False I

[PS 07006

3



Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm,)

Model Number: ‘7/(& ‘ S Serial Number: 7/0 _7 g S / 3
— — — ' 7 =
Are you the original owner?: f -
Date of Purchase: q"’ [() —_ (“\ <

Name: )G { ,‘ 10 "!4
Address (no PO Boxes): - .
10‘7 0GP W EW AN)
Am)mA (W & ste:” G (4 |me J95/0
Phone (l&aytlme) ' Z %L i 26%(?( d ’t/,

"M
E-mail Address: 7

%1 would like to receive future e-mail updates from Remlngton _

Please describe your problem:

K Sl @ was b oA fc/c/ﬁ/ ww}%
% A’fj’lz ¥4 IO //éﬂ Lo,  Dallo ¥ s

14/ .)L\Q/V\ AdA b n/ /1)4 @f\iﬁ f'r’i(/(/ J«f
ahedn YU F [

7

Ammunition Information:

Manufacturer: . M N

Other (i.e. bullet weight/type, shot size, powder):

Handload Information:

Powder Used: © "l PowderWeight:
Case/Hull Used: _ B :Pri_mer Used:
Bullet Type/Shot Size: o Reloader Used:

Firearmé Care (Cleaning and Lubrication):

Brand of cleaning solution used:

How often do you clean the bore? (Months or'Number of rounds)

How often do you clean the action? (Months or Number ¢

How often do you clean the trigger assembly? (Months o E}L:’ ; 1 @ ; :3 5 1 3
LE
. ()=
nx

Brand of lubricant used: ' Model 71 @ S 07007 3

e o ||
Choctd v Lowepla vt b, jlup &
R T st couepite Jw«f e H“ l ‘ llIIlIlllllllIHIll

ST . REQ®TI

T I % et




How often do you lubricate the bore? (Months.or Number of rounds)

How often do you lubricate the action? (Months or Number of rounds) M /y WW
. ” -

How often do you lubricate the trigger assembly? (Months or Number of rounds)

\

Have you reviewéd the _c_iéaning and malhténance recommendations on our web site or in our owners manual?

Comimients:

Wheh was the last time that your firearm was serviced by a 'RemingtorLaLg_thorized repairman/gunsmith?

Wﬁat were the sgrviceé performed? J,Z{X(L U@QXM /,l/( ),."O‘[,Q/(___/’

Ship‘ 'ydur INSURED firearm by either UPS or Parcel Post to:

REMINGTON ARMS CO., INC

ATTN Arms Service D|V|son
14 Hoefler Ave
A..AII.lon.,.-.-NY- 13357 . .

@WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND IAL NUMBER OF YOUR FIREARM.

ship ina Frearm box. (Nlate Orlgmal s may nofbe returned.)

: Remove all accessories frbm yourifireafm to prévent.loss or damage. .

it Provide a return address on both the o&%nde and indide the box. Shipments without aproper
return address will be refused.

i1 Ship your INSURED firearm by either UPS or Parcel Post Remmgton is not responsuble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

:t Record the I numb@% rm before sendmg e
it Pack your fi f“re dgm for to pr ent fl’étheﬁ‘%amage in shipping and handling. Preferably,

Charge repairs will be processed using the following guidéliries: ‘

it Repairs $75.00 and under will be completed and returned to -y'ou-C.O{D. (To avoid C.0.D. Charges, please
include your credit card number and expiration date with your gun) :

:1 For Repairs over $75.00, you will receive a written estimate detziling the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order,
or crqdlt card (Amencan Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75. 99 by settlng a pre-authorized amount that can be billed to your credit card.

[P‘s 07008 "f
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te:Repa

(e @ A S
T

FORWARD 10 FRI :
SAFETY DETENT SPAING IN
FACTORY ONLY LABEL

FORWARD TQ FRODUCT 5%
SAFETY DETENT SPRING IN

could notduplicate
concern.check pver
completely.replace rec |
insert complete.function
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GATEWAY ROAD

F
-
NDREWS

e

710 RECEVER INSERT £
ARMS SERY SHIPPING &
GRTEST
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8147

[~ High Priority

fUuseriD R
;| New champiory Repair Added

Update brygidovewr Repair information change
Closed brygidowmur Closed at Expedite

Maint pencerl Repair Maintenance
Expedite penceil From: Product Services

| Estimate lewisdb Estimate Update

;| Estimate lewisdb E stimate Update
Repaiing System ¢ Immediate SAP Allocation

PS 07010 D |
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Remington Arms Co., Inc.
Product Service
Legal Case #:687
Case Information
RE#  Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

120705  11/27/2006 11/27/2006 11/27/2006
Customer Information
Type ]5;:;2 Last Name Street City State Zip Age Contact
. H 504-512-
Incident Harry Peneguy 2182
50 Academy Sports and 61107 Airport ;. W 281-646-
Reporter Outdoors Road Slidell LA 70460 5565
Incident Information .
. 4 Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Altered Adjustments or
C 14006
Fires on safe ause Components : Unknown
release Concern:1007 Fired on Safe Release '

C

2/1/06-Correspondence received from repair-Safety switch is not working properly. Gun fires on safe
release. Trigger very sensitive. Bolt tight.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
REMINGTON  CF/BA 710/270 WIN 27408 71173635 Py 921/ 202?\43:58‘18
Date Where Accessories Original
Purchased Purchased r , Owner
ACADEMY
CORP SCOPE,RINGS,MOUNT U
CUST.CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
REMINGTON/710/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
ement - Apv APV
Offered repair — -
at 1/2 price. [PS 07011 ji

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=687& Type=Case 12/1/2006



rrinuspiay rage 2 015

Repair/Replacement Repair/Replacement
Cost Date

’1 1/29/06-Repairman quoted repair at 1/2 price $47.32.1w

e

Examination[REMINGTON/CF/BA]

r

| Part Sub-Part J| Code ”—_ Comment T
Examiner [ [B.TRAVIS B
Exam Date 1 [11/27/2006 |
Examination{|Product Type | [RF j
Action Type Ié —|
Assigned To E.SUPRY |
Cause  |[4006 éggsgn‘:ggmems °  |ITRIG ASSM SET SCREWS ALTERED
Description _ |22" 270 WIN
Date Code EY j
|Bore Plugged |False |
[Bulged |False |
Barrel Fired False ]
d Fired while
j Obstructed
gﬁgﬁmwm Slightly Worn; Functionihg
Firing Pin ~ |[Slightly Worn; Functioning |
Shroud |ISlightly Worn; Functioning |
Bolt Face "Slightly Worn; Functioning I
{Handle ”ﬂi_ghtly Worn; Functioning |
IStop ‘ |Worn; Functioning |
Condition ]Slightly Worn; Functioning [
Extractor  ||Cut Condition Slightly Worn; Functioning |
[Ext/Eject Test ||[False
[Block Condition |--Select-—
Locking H.,ug Condition J Slightly Worn; Functioning |
Notch Condition J ---Select---
Magazine Condition -—-Select--- J
Box Condition Slightly Worn; Functioning |

Exterior Condition J|§lightly ‘Worn; Functioning
Overall Stock Condition IrSlightly Worn; Functioning

Fore End Condition ||—Select— ] [P S 07012
] 1 I |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=687& Type=Case 12/1/2006




rage > uL D

rriaunsplay

Receiver Condition Slightly Worn; Functlomng_l
Bulged False J

Safety [Description | [STANDARD M/710 SAFETY |
Function Like new; Functioning |

Scar Lift ——-Select--- Inva |

e
otch [Like new; Functioning J

Test Fired [False |

Tests - -
Feeding Test |Fa1se J
Condition - Select-— INSERT RAILS MISSASSM OUTSIDE

) OF FACTORY

Trigger  lpyy [—-Select— Ji75# ]

|Altered | True ISET SCREWS ALTERED |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=687& Type=Case

(P’s 07013 )

|
12/1/2006



Corporate BATF

Modelid Material ProdLoc ProdDate Description
710 27408 MAY 6/21/2004 Model 710 W/Scope BOLT ACTION CENTERFIRE RIFLE
22" Barrel .270 Cal. W/4 Shot Mag Box
ate Code Loc Customer Name Zip Code Delivery UserID Activity Reason
604/06/25 SHIP OHL, ACADEMY CORP 77449 0081075860 richmondgm 99615P-TL
FFL:5-76-201-01-6C-00004
Location: Arms Services
Not on File at this location
Location: Custom Gun Shop
Not on File at this location
Location: Ilion Plant
Not on File at this location
Location: Mayfield
Modelid Material ProdLoc ProdDate Description
710 27408 MAY 06/21/2004 Model 710 W/Scope Bolt Action Centerfire Rifle
22" Barrel .270 Cal. W/4 Shot Mag Box
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Transfered 06/22/2004 Staging 030073564 P30004998 T30000227
History: Date Action User Activity Description
2004/06/08 Assigned chambleead 710
2004/06/15 Etching receiver
2004/06/15 Etched receiver
2004/06/21 Packed SASSEENTD 27408, 710
2004/06/21 Warehoused PLH ’ 27408, 710 Received from Packing
2004/06/22 Staged byrdsr T:T30000227 P:P30004998
2004/06/22 Transfered byrdsr To: OHL on T30000227
Location: Memphis
Modelid Material ProdLoc ProdDate Description
710 27408 MAY 06/21/2004 Model 710 W/Scope Bolt Action Centerfire Rifle
22" Barrel .270 Cal. W/4 Shot Mag Box
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Shipped 06/25/2004 Intransit 030073564 P30004998 T30000227 169796 0081075860
story: Date Action User Activity Description
2004/06/23 TransferRcv RLE Transfer: T30000227 RF
2004/06/23 Received kimbleoi From: MAY on T30000227
2004/06/23 LocChange RLE Location: FABF10 RF
2004/06/25 ShipUnitAdd REK Shmt:169796 P0O:99615P-TL SU:510560275 - RF
2004/06/25 Shipped richmondgm Shmt: 169796 Delv: 0081075860
Local BATF
Date Code Loc Customer Name Zip Code Delivery UserlID Activity Reason
2004/06/25 SHIP OHL ACADEMY CORP 77449 0081075860 richmondgm 99615P-TL
Location: Arms Service Repairs
Repair Nbr StatusDate SerialNbr Replacement Description
RE00120705 11/29/2006 71173635 Model 710 Center Fire Caliber: 270 WIN

Location: Remington Authorized Repair Centers
Not on File at this location

Location: Non-SAP Serial Number Tracking
Not on File at this location

[Ps 07014

|
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File AddRepair

3 Repair Inquiry

Estimate Repair

Repair Number: [RE00120705

Verify Repair ‘

Customer:

Senal: 71173635 Model 710 Center Fire Caliber:
270 WIN Produced: 06/21/2004

Chuck Dekanek
Status: ] ApprovalHold 11/29/2006 10:52:38 AM

Repairman; i

- Address Information

& Received From Retun To:

{" Received From

Name: |50 ACADEMY SPORTS AND QUTDOORS

{50 ACADEMY SPORTS AND OUTDOORS

Address 1: {61107 AIRPORT ROAD 61107 AIRPORT ROAD
Addiess 2: PO Box | PO Box]
City: JSLIDELL {SLIDELL
State: LA Zip Code: 70460 Country: JUS State: LA~ Zip Code: [70460 CountryiUS
LT T T

Contact / Condition Praoblems }T Estimate T History / Status Shipping / Biling
- F;ro:Iems H;ported  Repair Notes ———————7 Repaiman's Comments

ode esc "

: Trigger assembly set
FORWARD TO PRODUCT SE screw altered Appears
receiver insert rails

have been misaligned

outside of

- Problers Found

Code Desc

M123 | FORWARD T0 PRODUCT SE[

—

factory.Repair as

CSR Comments

needed at1/2
MSP.Good-will gesture.

PS 07016
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File AddRepair Estimate Repair antenance  Help
HRrepair Inquiry .. : . =10 x| s -4 N
. , —
Repair Number: IREB[H 2070% Serial: 71173635 Model 710 Center Fire Caliber: Repairman; ! Chuck Dekanek ()
270'WIN Produced: 06/21/2004 N
Veiity Repai } , Status: | ApprovalHold 11/29/2006 10:52:38 AM =)
~Address Information (d))]
Customer: {* Received From Retumn To: " Received Fiom Al
N/

| Name:[50 ACADEMY SPORTS AND OUTDOORS
| Addess 1: [ET107 AIRPORT FOAD
i

- [F0ACADEMY SPORTS AND OUTDOORS

[61107 AIRPOAT ROAD
Address 2: PO Box: ! PO Box:l
City: ISLIDELL {SLIDELL
State: LA Zip Code: 70460 Country: JUS State: LA™ Zip Code: [70460 CountryfUS
T T T T T f
[ Cortact/Condtion | Problems J Estimate) Y Histoy/Status | Shipping /Biling
Part Ty| Description Need{inv |Kit ]Avail |Recv|Wmt [Price | Disc|ExtAmt | Parts: 1 32.00
F300345 | P | 710 BOLT STOP 1 a1 o 1| o[N 200] 50| 150 s | :
F300401 | P | 710 RECEIVERINSERT 2| 1] 1] 0] 1] O/ N 55.00| 50| 27.50]; Labor: | 7.50
F300539 | P | 710 BACKER, LEFT i 1 o 1 o 300 50] 150} Ship/Handing 6.00
F300540 | P | 710 BACKER, RIGHT W1 o 1] 0N 3.00] 50]  1.500
4000104 | & | ARMS SERVSHIPPING & | 12| 12| 0| 0| /N | 100 50| ool o teeTex [ e
_‘,40139119 S GHl-TESf 1 1 o o 0N | 1500 5 750} Total I_“—““47_32
¥ o ." 2 & & ; % : 5 |

Repair Search

ik

i3

| Imwatson |1211/2008 19:20 AM
yOsoft... v] &3 2 Internet ... v‘ £2 P-touch Edito..."

[CAPS [NOM
@) 557.17HMR. .. |[®

reen Caotur. 9°20-23am - Fridav 12/4MN& 1024w v TRRh




RE00120705

[50 ACADEMY SPORTS AND OUTDOORS _ 50 ACADEMY SPORTS AND OUTDOORS

1107 AIRPORT RGAD

With Stud

Haid Case

Scope Rings

Scope Base

Scope

PS 07017 A




50 ACADEMY SPORTS

[ET107 AIRFORT ROAD .

FORWARD 10 PRODUCT SE

FIRES SOMETIMES WHEN S|

[DESE

"FORWARD 10 PRODUCT S|

Trigger assembly set
screviatiered Appe
gceiverins&ntrails =
have been misaligned

7

PS 07017 & W



RE00120705

D ACA SPORTS AND OUTDOORS
E1107 AIRFORT ROAD ’

50 ACADEMY SPORTS AND OUTDOORS
51107 ARFORT ROAD

D

710 BOLT STOP
710 RECEIVER INSERT £
710 BACKER, LEFT

710 BACKER, RIGHT
ARMS SERV SHIPPING &
GR-TEST

[Ps 07017¢ |



EMY SPORTS AND OUTDOORS
[51707 AIRPORT R
P

- walentds Repair Added
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PrintDisplay Page 1 of 3

Remington Arms Co., Inc.
Product Service
Legal Case #:354
Case Information

RE# Date Opened Date Opened(PS) Date Closed IncidentDate Pre Lit Lit Obsolete

115874  8/29/2006 8/30/2006 8/30/2006
Customer Information
Type First Name Last Name Street City State Zip Age Contact

, : . cr . W 907-248-1499
Reporter Rick Ritchter Ricks Guns 7001 Kitlisa Drive Anchorage AK 99502 F 907-248-3310

Incident Information

. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Cause-4006 Altered Adjustments or
Fired on bolt - Components Unknown
closing Concern:1008 Fired on Bolt Closing

‘n Shop claims that the shooter bought the rifle 3 years ago and this is the first time he fired the rifle.
However, we found the Trigger assembly set screw positions altered creating an unsafe condition.

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
REMINGTON CF/BA 710/270 WIN 27408 71102765 LX 2/21/2003
Putl‘)cz;lfsed Where Purchased Accessories (gvlg:;il
SIMMONS GUN SCOPE
8/18/2003 SPECIALTIES I BASE Y
CUST.CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
REMINGTON/710/CF/BA

Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

.Jew TA

Repair/Replacement Repair/Replacement
Cost Date

PS 07018
Replace receiver insert, check over completely, clean action at 1/2 MSP. (
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’xamination[REMINGTON/CF/BA]

Page 2 of 3

(Ps 07019 |

L Part ”__ Sub-Part Code r Comment j
Examiner ] [B. TRAVIS j
Exam Date | [8/30/2006 ]
Examination Broduct Type RF :|
|_A_ction Type |A :]
l&signed To —| ESUPRY J
Cause 4006 Altered Adjustments or TRIG ASSM SCREWS
Components ALTERED
IDescription 122" 270 WIN B
Date Code j ILX J
[Bore Plugged |[False |
Barrel |B_ul ged |[False ]
]F_ired ]False ]
Fired while Obstructed
? lédsjgggﬁrown Slightly Worn; Functioning
[Firing Pin ~ ||Slightly Worn; Functioning ]
[Shroud ||Slightly Wom; Functioning
Bolt [Face _|Slightly Wom; Functioning |
@ndle T[Sli ghtly Wom,; Functioning ]
IStop erom; Functioning ]
|Condition |[Slightly Worn; Functioning |
Extractor  ||Cut Condition ~ |ISlightly Worn; Functioning |
Ext/Eject Test False ]
Block Condition ---Select---
Locking lLug Condition —l Like new; Functioning
[Notch Condition |l---Select--- ]
) Eondition —IF-Select--- |
Magazine IBox Condition |Missing ]
Exterior Condition Slightly Worn; Functioning ”METAL RUSTY l
Overall [Stock Condition Slightly Worn; Functioning |
[Fore End Condition  ||--Select---
, |Eondition j]Sli ghtly Worn; Functioning IRUSTY
Receiver
lgulged lealse ]
Safety [Description ] ISTANDARD M/710 SAFETY |
|Emction —|ﬁdike new; Functioning l
[ 1 i |

/
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Sear lLift ”-—-Select—-— I
@tch |[Like new; Functioning ]
Tests Test Fired Wlf alse ]
L IF_eeding Test lﬁllse ]
@ndition Slightly Worn; Not Functionin g}
Trigger @1 J---Select— ]
Altered True E&Q&S}M SCREWS

[F?'S_ 07020
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- T
RICK'S GUN Lt

7001 Kitlisa Drive  »  Anchorage, AK 99502 - Phone (907) 248-1499 - Fax (907)248-3310

Date: Aug 7, 2006

To:  Remington Firearms
From: Rick Richter, Rick’s Guns

Subj: Rem. 710 Sportsman 270 Win
Ser # 71102765

We purchased the enclosed rifle through Simmons Gun Specialties in August 2003. We resold
the rifle to Mr. Clint Lentfer in September 2003. The buyer put the rifle away without firing it. A
week ago he decided to shoot the rifle. He found that there is a problem with the firing
mechanism. The gun fires when the bolt is closed. The rifle is not safe to operate in this
condition. It appears that something is wrong with the trigger. The buyer is a responsible
businessman who has purchased numerous firearms from us. We have no reason to doubt his
story. In that the problem occurred the first time the buyer tried to fire the rifle we ‘believe the
repair should be cover by warranty.

Please inspect the rifle and call use with your findings.

Thanks for your help

P ﬁgsmgzi"s‘é'&;f;_ | ; 1 1@2; 65

o 0 g
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F & ® % X pACKING LIGggT * % * & % # 54994737
# S5 IMMONS bUN SPELIAL TIES, INC.
-081-01-5C-103086 20241 W 20 PAGE 1
SPRING HIL L K5 660873 DATE B/18/03
TO 907-248-1499 SHIP TO '
57 RICKS GUNS
RICK RICHTER
7001 KITLTSA
ANCHORAGE AK 98502
S NET-30 CUST PO # HOW SHIF UPS CHG AIRZ SM Z6 PK 52 CK 32
D SHED ITEM # CTH DESCRIPTION UNIT PRICE AMOUNT
1 1 RAG7408 01 REM 710 SPORTSMAN Z270WIN W/SCP 296.95 £96,95
SERIALH T1102765
1 1 RAG7410 01 REM 710 SPORTSMAN 30-06 W/SCP 296,95 296.95
SERTAL# 7108809 .
i 1 ZZZCRCARD 01 iHhAPIED CASH DISCOUNT 16,33 16.33
MDSE. TOTAL £10.23
+ FRT. CHG. 59,42
SUB-TOTAL 669.65
ALL BACKORDERS ARE CANCELLED. INV. TOTAL £69.65
PLEASE REPORT ANT SERIAL # DISCREPANCIES.
£ & x * % £ & x x %

THIS IS5 NOT A BILL

*® # *

THIS SHIPMENT CONTALINS 1

D

CARTONS * k%

)

S 07023

[15

L}



RE00115674 ‘ ’ R

00t KITLISA DRIVE
Less Clip R
With Siud o . :
Hard Case 1 . e -
Scope Base :

PS 07023 A J



RE00115874

| FORWARD T0 PRODUCT SE

riggiyer assembty

aftered,unsafe -

ovet and clean at 1/2
ﬂSP.Tc;!sthsIg\"fa
inadozine bosk

PS 07023 & '"



DESEip! \
710 RECEIVER INSERT £
ARMS SERY SHIPPING &
GR-CLEAN

GR-TEST

PS 07023 C |



New

championt)

iS¢
Repair Added

Update

sanguinegl

Repair infoimation changs

Expedite

sanguinegf

From: Check In

Expedite

pencerl

From: Product Services

Estimate

dekanekcg

E stimate Update

Repairing

System

Immediate SAP Allocalion

Expedite

pencerl

From: Repai Bench

Expedite

pencerl

From: Galery

[ PS 07023 p




St
RICKS GUNS

ICKS GUNS

01 KITLISA DRIVE -

007 KITLISA DRIVE.

PS 07023 ¢

A
[




PrintDisplay Page 1 of 3

Remington Arms Co., Inc.
Product Service

Legal Case #:398
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

116788  9/13/2006 9/14/2006 8/14/2006 8/29/2006
Customer Information
Type First Name Last Name Street City State Zip Age Contact

Reporter  Jeremy West 4208 Rhode Island Ave Edmond OK 73013 H 405-410-2144
Incident Information

. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD . Cause- 4038 Could Not Duplicate
Fired on bolt Concern Unknown
closing Concern:1008 Fired on Bolt Closing
C

i claims that he was sighting the gun in and as he closed the bolt the rifle fired. We could not get the
e to fire.

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
5/16/2005
REMINGTON CF/BA 710/7MM REM MA 27412 71226327 KZ 102637 PM
Date Where A . Original
Purchased Purchased ceessories Owner
ACADEMY
8/27/2006 CORP SCOPE,RINGS,BASE Y
CUST.CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
REMINGTON/710/CF/BA
Cash Reim. C:
Settlement Release of Claims Release Date Reimbursement Date D;
Settlement
APV Al
imbursement 385.35 ' 9/14/2006

Repair/Replacement Repair/Replacement ) ' )
Cost Date (PS 07024

We could not duplicate the customers concem. Talked with customer and he was not sure how it happen
He accepted our offer of a full refund. Rifle to be scrapped.
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Examination[REMINGTON/CF/BA]

L Part TL Sub-Part

ﬁ’ed

[False

| Code J
Examiner |
Exam Date J
Examination [Product Type J
' |Action Type |
|Assigned To l
Kjause ]WR IE)uld Not Duplicate Concerxﬂ
LDescription —l
Date Code I
Bore Plugged ][Fa]se I
Barrel [Bulged j@lse J
|

[Fired while Obstructed

| IIPRVIRR o SRURDY s to RPURE, lio JiL. Ve Ve W SURDRUREPNIRIAY 4 | I

‘ IMuzzle/Crown Condition|[Like new; Functioning |

Eiring Pin ”Like new; Functioning ]

@roud |Bke new; Functioning J

Bolt lFace HLike new;, Functioning j

[Emdle ]@ke new, Functioning |

l@)p “Silightly Worn; Functioning J

la)ndition |Like new;, Functioning ]

Extractor [Cut Condition Like new; Functioning J

[ﬁt/Ej ect Test ]

[ﬁock Condition l-—-Se]ect-—- J

Locking [Lug Condition |ILike new; Functioning ]

[I\?)tch Condition |l---Select-—- |

Magazine |Condition ‘[---Select—-- I

[Box Condition ILike new; Functioning |

lﬁteri or Condition Tﬁke new, Functioning J

Overall @)Ck Condition "Like new, Functioning J

L ﬁre End Condition —“:Select--- J

) Eondition Like new; Functioning 1

‘celvcr [Bulged i
Safety [l_)vescripti on ]

ﬁnction ]Like new; Functioning J

] [Lift |I---Setect--- |

NYr\ AN~ nm

I Comment j
[B.TRAVIS ]
9/14/2006 ]
RF |
A |
|F.SUPRY ]

24" TMM REM MAG

KZ

L

|STANDARD M/710 SAFETY|

( PS "0’7025 |

]
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||a<e new; Functioning

Page 3 of 3

Notch |
Tests lﬂest .Flred J False J
LFeedmg Test ]Ealse J
ICondition Like new, Functioning J
Trigger Eﬂl ---Select-—- JIS# j
[Altered ”F7115e J :

l"\ﬁ'l’\'//r‘r\c(\'z anl1T-020N/ncaann/PrintTNianlan Annee-ITTNN=200 0T ~— Moo o
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ORIGINAL
R emingion Arms Company, Inc.

Madison, North Carolina 27025-0700

Seller's
Invoice
2urchase Order No. Seller's Invoice No. Date
Fred Supry
Name of Person Originating APV Pay To: Jeremy West
llion - 3606
_ocation/Extension of Originator Street and No. 4208 Rhode Island Avenue
09/14/06
Date Prepared City Edmond State OK Zip Code 73013
Vendor Code
% Days, Net Days or
Desired Pay Date ' Pmt Method
Total
Description Dollars Cents
To reimburse customer for Model 710 rifle that was returned to Remington. 385|.35
Reference Jeremy West file in Product Service and R&E#: 116788.
Jistribution The approval signature(s) shown below altest that all required  ||Gross
verifications and extensions have been properly made and that 385(.35
Accounts Payable Section can make payments without further
“irearms Pre-lit: 8850050-230145 checks as to correctness. Discount
Signed: { """« QE ;\,‘:{:U\‘{_‘
Net
Signed:
Date: 9/14/2006 385(.35

“or Treasury Use Only

Jate Paid

Refe .No.

3ank Acct

18D Amt
f in Foreign Curréncy)

[PS 07027
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Remington Arms Co., Inc.
, Product Service
‘ Legal Case #:724

Case Information
RE# Date Opened  Date Opened(PS)  Date Closed  Incident Date  Pre Lit Lit Obsolete

11/29/2006 11/24/2006
Customer Information
Type  First Name Last Name Street City State Zip Age Contact
Reporter Jesse White 824 Preakness Lane Florence SC 29501 21 C 843-260-7428
Incident Information
Repsir  Meical Mot

PI

PD silgjtc’ilérough Cause:4079 Qmer - FJnexaminéd ‘ Unknown

g Concern:1028 Fired With Safe ON

C

11/29/06-Jesse was hunting with wife and friends. Gun was loaded, came back to vehicle, set down rifle, took
gloves off so he could unload it, gun went off when he picked up the firearm. Safety was on. It shot a hole
through the seats & door of his 2004 Denali. No one was injured. He does not want this rifle and asked if we

‘could help to cover deductible on vehicle. Iw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
" Remington CF/BA 710/30-06 27410 71318571 8 9’2003&‘):43118
Date . Original
Purchased Where Purchased Accessories Owner
WAL-MART STORE Y
0630

11/29/06-serial number not available at time of call. He will call back with this information.lw 11/30/06-serial
added.lw

Ammunition Information

Mfg. Type Cal./Ga. SKU UPC DOM Mfg. Code
Winchester Ballistic Tip/150gr 30-06
Concern Other Factory Reload
0: Y N

ther Products Information - None Defined

Settlement : N
Remington/710/CF/BA [PS 07032 ‘@

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=724& Type=Case 11/30/2006
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Reim. Cash
Cash Date Date

Settlement Release of Claims Release Date Reimbursement Settl ¢
. ettiemen APV APV

Repair/Replacement Repair/Replacement
Cost Date

11/29/06-Sending ARS, Ltr, & box to get firearm in. Offered to replace rifle.lw

r

Examination[Remington/CF/BA]

=

Part jr Sub-Part ” Code " Comment jJ

[PS 07033 !

)
!

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=724& Type=Case 11/30/2006



Corporate BATF

Modelid Material ProdLoc ProdDate  Description
710 27410 MAY 8/9/2006 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
22" BARREL .30-06 CAL. W/ 4 SHOT MAG BOX
Nate Code Loc Customer Name Zip Code Delivery UserID Activity Reason
06/08/17 SHIP OHL WAL-MART STORE 0630 293501 0081337697 almolt 2300369837

FFL:1-57-041-01-8C-00425

Location: Arms Services

Not on File at this location
Location: Custom Gun Shop

Not on File at this location
Location: Ilion Plant

Not on File at this location
Location: Mayfield

Modelid Material ProdLoc ProdDate Description
710 27410 MAY 08/09/2006 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
22" BARREL .30-06 CAL. W/ 4 SHOT MAG BOX
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Transfered 08/14/2006 Staging 030123767 P30008936 T30000418
History: Date Action User Activity Description
2006/07/21 Assigned helferpe 710
2006/07/23 Etching receiver
2006/07/23 Etched . - receiver .
2006/08/09 Packed. caylorbk 27410, 710
2006/08/09 FivePack Add mfdpack OverPack: 030123767
2006/08/14 Staged kelleyma T:T30000418 P:P30008936
2006/08/14 Transfered kelleyma To: OHL on T30000418B
Location: Memphis
Modelid Material ProdLoc ProdDate Description
710 27410 MAY 08/09/2006 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
22" BARREL .30-06 CAL. W/ 4 SHOT MAG BOX
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Shipped 08/17/2006 Intransit T30000418 280519 0081337697
story: Date Action User Activity Description
2006/08/15 Received wrightc From: MAY on T30000418
2006/08/15 LocChange JME ) Location: FA44B31 RF
2006/08/16 PalletBreak whse0l Pallet: P30008936 Whse Module
2006/08/16 OverPack Brk whse0l From OP: 030123767 DMS Staging
2006/08/17 StageSingle whse0l Shmt:280519 SU:811037516 Delv:0081337697 P0:2300369837
2006/08/17 Shipped almolt Shmt: 280519 Delv: 0081337697
Local BATF
Date Code Loc Customer Name Zip Code Delivery UserlD Activity Reason
2006/08/17 SHIP OHL WAL-MART STORE 0630 29501 0081337697 almolt 2300369837

Location: Arms Service Repairs
Not on File at this location

Location: Remington Authorized Repair Centers
Not on File at this location

Location: Non-SAP Serial Number Tracking
Not on File at this location -

PS 07034



| Case Information

Date of Call | Incident Date Pre Lit Lit Obsolete
Waafow a4 Job
Customer Information
| Reporter (Aged\ ) Incident (Age ) i)
Name _ Jexe White. '
Address Lo Preaslrnetd ((ove ]
City,StZip | Flovence , SO J950/
Home 3 ’
Cell 242-360 -743Be
~Work .

Incident Iriforfnation

Personal Injury | | 1 Property DamageE] ] Safety L] I Concern| |

Nature of Injury: /U@/Uf/

Medical Treatment:

Claim;

Incident: . Hunting of uxk&wkﬂ&r\;‘—g .
Round 1o chamber - _Dox- BIEPR
Gn. went K) Shet Hwoo vehic/e LRS- '.,/

00y Dﬁ—n;U‘U» h2s &OW vefe%& >n yekicle.

Gun o gote —Fired - didat dpueh tricces

Doean + (pant Gun. Si‘:awed, I ik, VO

2T DS Y0 Cover dedudole. $RED)

| Firearm:Infoination,.

Manufacturer Type of Action Model/Cal. or Ga. | Serial Number

Date of manuf.

Novasz|

(Lem LA 71D /33{)@

9 ol -

Date Purchased Where Purchased

Original Owner

Ammunition Information

Factory or Reloads

v

Manufacturer

Caliber

Bullet type T

Bullet Weight (5D et

Lot # of ammunition

Additional Ammo Info:

Other Products Information

[PS 07035"}



November 30, 2006

Jesse White
824 Preakness Lane
Florence, SC 29501

Subject: Model 710 Serial #71318571
RE: Case #724

Dear Mr. White,

We were sorry to learn of the unfortunate incident that you experienced while enjoying your
hunting trip. We are certainly glad that no one was injured, and that you are anxious to get back
to enjoying the shooting sports. Please keep a track of the receipt from your deductible for your
truck and I will see what we can work out with you on this.

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back
to our factory for replacement. Per your request, we will destroy your rifle (serial#71318571).
I have also included a copy of this letter to put inside the shipping box. (The box will come
under separate cover). The letter inside is important as sometimes the outside label gets
damaged in transit and we want to be sure the rifle is logged in correctly. On the factory repair
form, please provide additional information about the incident, including the date of the last
occurrence, type of weather, type of ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

e, Wt

Laura Watson

Consumer Affairs Administrator
Remington Arms Company
Madison, NC

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com o
[PS 07036
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FLORENCE SC 28 RS

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER AVE
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Remington Arms Co., Inc.
Product Service
Legal Case #:799

o

Opened  Date Opened(PS) Date Closed Incident Date PrelLit Lit Obsolete

) 12/5/2006 12/2/2006
ser Information :
Type First Name Last Name  Street City State Zip Age Contact
- Reporter Danny Rhodes 'C 304-767-1400
Incident Information
- s Motld el
PI
PD Sl}ot hole in .
friends truck door  Cause:4079  Other - Unexamined Unknown
Gun fired when Concern:1008 Fired on Bolt Closing
bolt closed
C

12/5/06-Cust purchased gun 1 1/2wks ago from Walmart. He had a hard time ejecting the shell. He put 3
shells in the gun and slid the bolt up. It was hard to slide. When he closed the bolt, the gun went off. He took
it to Walmart and they would not take it back, just send it in for repair. Cust went to other gun shops and

{ oted that the bolt seems to stick in all of these. He does not feel safe with this rifle and wants his money back

or another gun. He said he would take care of his friends truck.lw

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 710/ 1/1/1900
Date Purchased Where Purchased Accessories  Original Owner
Y
12/5/06-Serial number not available at time of call.
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA
. | . Cash  Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Repair/Replacement Repair/Replacement
Cost Date

12/5/06-sending ARS & ltr. Cust has box. Agreed to replacement with another comparable model. Cust
travels alot and requested that I send label to friend Gary Hodges 221 A Coopers Dr. Charleston, WV

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=799& Type=Case 12/6 /2I006
)

( PS 07038 |
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Remington Arms Co., Inc.
. Product Service
( : Legal Case #:799

i

Case Information
RE# Date Opened  Date Opened(PS) Date Closed  Incident Date PreLit Lit Obsolete

12/5/2006 12/2/2006
{ Customer Information _
Type First Name Last Name  Street City State Zip Age Contact
Reporter Danny Rhodes 'C 304-767-1400
Incident Information '
Claims Codes R Trestomt Statm

PI :

PD Sl.lot hole in .
friends truck door Cause:4079  Other - Unexamined Unknown
Gun fired when Concern:1008 Fired on Bolt Closing
bolt closed

C

12/5/06-Cust purchased gun 1 1/2wks ago from Walmart. He had a hard time ejecting the shell. He put 3
shells in the gun and slid the bolt up. It was hard to slide. When he closed the bolt, the gun went off. He took
it to Walmart and they would not take it back, just send it in for repair. Cust went to other gun shops and

{ oted that the bolt seems to stick in all of these. He does not feel safe with this rifle and wants his money back
or another gun. He said he would take care of his friends truck.lw ' '

Firearm Information
Mfg. Type Model/Ga. - SKU Serial Bbl. DOM
Remington CF/BA 710/ 1/1/1900
Date Purchased Where Purchased Accessories  Original Owner
Y
12/5/06-Serial number not available at time of call.
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA
) ' ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Repair/Replacement Repair/Replacement
Cost Date

12/5/06-sending ARS & Itr. Cust has box. Agreed to replacement with another comparable model. Cust
travels alot and requested that I send label to friend Gary Hodges 221A Coopers Dr. Charleston, WV
http://cps03apl 3:200/psaapp/PrintDisplay.aspx?ID=799& Type=Case 1 2/6/2006

[ PS 07038 |
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25302.1w
Examination[Remington/CF/BA]
[ Part " Sub-Part IF Code " Comment |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=799& Type=Case 12/6/2006
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Case Information

Date of Call | Incident Date Pre Lit Lit Obsolete
18[0[0% [ i2/4 fob
Customer Information’
Reporter (Age ) Incident (Age )
Name Daonny Khodea
Address é')vi}f{@dég,& Sl & C‘OGDCE De.
City, St Zip é‘%wmw wy 9265
Home
Cell 504~ 2-{ OO0
Work ,

Incident Information

Personal Injury | ] | Property Dama&@ | Safety P4 | Concern| ]
Nature of Injury: - PN
Medical Treatment: (2
Claim: hete A dooy
Incident: | '/av wtg ,o,q,o Ou\fok,
- bol¥ shicking e Moy oFf
Thed €5 e,c;h ng holl I ov & ur’ s hops.
ot B el Gn gun > :
slid Dot up, hSS . Wants mones et
Poty c\pj%gb»qmm{—o? p” ovnoWHas GON,
Topt +o wafmart? ¥ “eke 14+ brek v

Zend gm ‘o ps

‘Firearm:-Informstion:: - L NS E AL P
Manufacturer Type of Action Model/Cal. or Ga. | Serial Number Date of mannuf.
(Ler o) 70

Date Purchased Where Purchased Original Owner

X

Ammunition Information

Factory or Reloads

Manufacturer

Caliber

Bullet type

Bullet Weight

Lot # of ammunition

Additional Ammo Info:

Other Products Information

[ PS 07040

)
i
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Remington.

December 6, 2006

Danny Rhodes

c/o Gary Hodges

221 A Coopers Dr.
Charleston, WV 25302

Subject: Model 710
RE: Case #799

Dear Mr. Rhodes,

We were sorry to learn that you had trouble with your new Model 710 rifle. We are certainly
glad that you contacted us so that we can work out an agreeable solution with you. AsI
understand your explanation, the gun fired when you closed the bolt and you no longer feel safe
with this model rifle. '

~ As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back
to our factory for examination and replacement with a comparable rifle. I have also included a
copy of this letter to put inside the shipping box. (The box will come under separate cover). The
letter inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the rifle is logged in correctly. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, type of
ammunition being used, etc. ,

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

W@Mm

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson{@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O. Box 700 o Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com : .
[ PS 07041 ]



C/0 GARY HODGES :

DANNY RHODES : 10 LBS 10F 1
221 A_COOPERS DR

CHARLESTON WV 25302 RS

SHIP TO:

ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER RAVE

ILION NY 13357

&%’i"?&’ NY 135 9-01

‘Ups GhouND“

TRACKING #: 1Z 4XX 596 90 6654 9154

BILLING: 3RD PARTY
DESC: ...
RETURN SERVICE

REF 1: DANNY RHODES/LU

uoH 0.0.16 UPS Thermal 2 6B.1R 1B/2006

MoRcN - CATMAO® Breuacor ey b 10 1. cale SERUNG 10 ATy R0 W10 WHEETIS WA CORTIOAR SR2IEN0N Dy T10 CORYIONONT
w:um\—nw ;’-—"’ n-'-l.la &a-n&m&'ﬁm vdu-:n bnwann
o o ST Ured Purcal Service. Lodeva. KY

[ PS 07042 |



; 1
_ DEC ©5, 2006 ALL CURR USD 1 OF
Craddock, Amanda e GNDCOM ACT WT 10.0 LBS LP
' ' TRACKINGH# 1Z4XX50688E66548154
m: Watson, Laura M. { REF 1: DANNY RHODES/LU
: . REF 2:
. . |
nt: Tuesday, December 05, 2006 2:56 PM | LANDLING CHARGE .02 . “ve 1/p S
To: Media Coordinator Schedule @ SINGLEOBPIECE REF RRTEC OCDHRGg " 00 RS 050
i DV e. :
Subject: ARS requests | DC 0.00 :ﬁ;‘z o = g:gg
| %ER cHo 6.58 REF+HANDLING  B.58
& 870 Remington Drive
P. 0. Box 700
Jremington.c Madison, NC 27025-0700
ARS LABEL REQUEST
DATE: ' 12/5/2006REQUESTED BY: Laura Watson
QUANTITY: 1WEIGHT PER PACKAGE: 10
PLEASE CHECK ONE: '
MEDIA
COORDINATOR
O MAIL | WILL MAIL XXXX
D RIPTION: Ref: 710
LABEL INFORMATION
MAIL LABEL TO: Danny Rhodes
c/o Gary Hodges
221 A Coopers Dr.
Charleston, WV 25302
RETURN ITEM llion, NY
Attn: Product Service
Factory Only
(Need a label please)

ASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR

12/5/2006

[ PS 07043 |

Page 1 of 1
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[221 A CODPERS DRIVE

CHARLESTON

\;l Stud

Scope Rings

Scope Base

Scope

Trigger Lock

[Ps 07043 4 |



}221 A COOPERS DRIVE

]
[CHARLESTON

Replaced 71 05%ith & 700
FORWARD TO PRODUCT SE Pamac #27387. in

UNOPENED PRODUCT SERY

[Ps 07043 & -



221 & COOPERS DRIVE

I
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{221 A COOPERS DAIVE

=

{CHAR

1 Mew

| skinnertl i;iépiair Added

] Update

! valentds Repait infamation change

Expedite -

valentds. From: Check In

)| Maint

pencer| Repair Maintenance

Expedite

pencer| From: Pioduct Semvices

| Comment

pencerl 27387 Drdeied 12/27

2| Comment

tdaint

pencerl 1 27387 Supplied 173
encer| Repait Mantenance
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DANKY RHODES
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Remington Arms Co., Inc.
Product Service

Legal Case #:789
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

12/5/2006 12/2/2006
Customer Information v
Type First Name Last Name Street City State Zip Age Contact

Reporter Tessia  McNichols 6600 North Hwy 146 Lot 71 Baytown TX 77520 W 713-748-9628
Incident Information

e oo T el
PI Thumb cut
PD Cause:4079 Other - Unexamined
fired on safe Fired on Safe N ok

release Concern:1007 Release

C
12/5/06-pushed safety to fire and gun discharged. Kicked back and cut thumb. No medical treatment.lw

Firearm Information . .
Mifg. Type Model/Ga. SKU Serial BbL DOM
Remiington CF/BA 710/7mm Rem 27412 71214070 3/1/2005 11:55:07
Ma PM
Pul]::;?se d ‘Where Purchased  Accessories Oorlgu;:l
ACADEMY U
CORP
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Repair/Replacement Repair/Replacement
Cost Date
12/6/06-sending ARS, ltr, & box to get gun in for evaluation.lw
.Examination[Remington/CF/BA]

P

rg—*ﬂ-—__—r———_—_-__—-—_'—l-—‘————_1——[__—“—_——-———hl—*—l
http://cps03ap13:200/psaapp/PrintDisplay.aspx ?ID=789& Type=Case 12/6/2006

(‘ PS 07044
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II Part ” Sub-Part " Code " Comment ll

http://cps03ap13:200/psaapp/PrintDisplay.aspx71ID=789& Type=Case 12/6/2006
PS 07045



Corporate BATF

Modeli
710

te
05/0

Location:
Not on
Location:

Not on File at this location
Location: Ilion Plant
Not on File at this location
Location: Mayfield
Modelid Material ProdLoc ProdDate Description
710 27412 MAY 03/01/2005 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
24" BARREL 7MM Rem Mag W/3 SHOT MAG BOX
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Transfered 03/08/2005 Staging 030088649 P30006069 T30000277
History: Date Action User Activity Description
2005/02/25 Assigned chambleead 710
2005/02/28 Etching receiver
2005/02/28 Etched receiver
2005/03/01 Packed woltmanija 27412, 710
2005/03/03 Warehoused PLH 27412, 710 Received from Packing
2005/03/08 Staged byrdsr T:T30000277 P:P30006069
2005/03/08 Transfered byrdsr To: OHL on T30000277
Location: Memphis
Modelid Material ProdLoc ProdDate Description
710 27412 MAY 03/01/2005 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
24" BARREL 7MM Rem Mag W/3 SHOT MAG BOX
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Shipped 03/31/2005 Intransit 030088649 P30006069 0081171675

story: Date

d Material ProdLoc ProdDate Description
27412 MAY 3/1/2005 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
24" BARREL 7MM Rem Mag W/3 SHOT MAG BOX
Code Loc Customer Name Zip Code Delivery UserID Activity Reason
3/31 SHIP OHL ACADEMY CORP 77449 0081171675 richmondgm 57410P-HG

FFL:5-76-201-01-6C-00004

Arms Services
File at this location
Custom Gun Shop

T30000277 213603

Action User Activity Description

2005/03/09 Received wrightc From: MAY on T30000277

2005/03/10 LocChange rle Location: FA46B23 RF

2005/03/31 ShipUnitAdd TEH Shmt:213603 PO:57410P~-HG SU:510711273 - RF
2005/03/31 Shipped richmondgm  Shmt: 213603 Delv: 0081171675

Local BATF

Date

2005/03/31 SHIP OHL ACADEMY CORP 77449

Location:
Not on
Location:
Not on
Location:
Not on

Code Loc Customer Name Zip Code Delivery UserID

0081171675 richmondgm

Activity Reason
57410P-HG

Arms Service Repairs

File at this location

Remington Authorized Repair Centers
File at this location

Non-SAP Serial Number Tracking

File at this location

( PS 07046
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Case Information

Date of Call | Incident Date Pre Lit Lit Obsolete
[3/s[oe | 1dfafop
Custonier Information
Reporter (Age ) Incident (Age )
Name Tessia MCeAichols
Address G.00 Novth Heoy 190
City, St Zip | /foF 7{ ’ !
Home 63‘,;@%, T 77530
Cell
Work 5748 aR
Incident Information
Personal Injury P& | Property Damage | Safety /< | Concern| |

Nature of Injury:

Mwmlo cot
Medical Treatment:

MNO
Claim:

Incident: [, d own 5#5 Cﬁ:‘ (%

“Firearm Information.: SR

Manufacturer Type of Action Model/Cal. or Ga.

Serial Number

T Date of mamuf.

0/ T

em | Bif

Where Purchased

Original

Owner

Ed

Date Purchased
Ammunition Information

Factory or Reloads

Manufacturer

Caliber

Bullet type

Bullet Weight

Lot # of ammunition

Additional Ammo Info: -

Other Products Information

PS 07047

s

[



Remingiton.

December 6, 2006

"Tessia McNichols
6600 North Hwy 146
Lot 71
Baytown, TX 77520

Subject: Model 710 Serial #71214070
RE: Case # 789

Dear Ms. McNichols,

We were sdrry to hear about your rifle ﬁring when you released the safety. We are certainly glad
that your injuries were not any more serious, and that you are anxious to get back to enjoying the
shooting sports.

—As-we-discussed;-T-have-enclosed-a-prepaid-UPS-shipping label for you to ship-the firearm-back-— -
to our factory for examination and repair. I have also included a copy of this letter to put inside
the shipping box. (The box will come under separate cover). The letter inside is important as
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in
correctly. On the factory repair form, please provide additional information about the incident,
including the date of the last occurrence, type of weather, type of ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actlons
will keep you as a loyal Remington customer.

Sincerely,

I / \ 7
Aluuts it

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890

E-mail: Jaura.watson(@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 @ www.remington.com v
[ PS 07048 ]



TESSTA MCNIGHOLS
660¢ NORTH HWY 146, LOT 71 10 LBS 10F 1

BAYTOWN TX 77520 RS

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER AVE

ILION NY 13357

P

)
e

UPS GROUND .

TRACKING #: 12 4XX 596 S0 6636 0053

|I||||||| lilllllllllll

?&?2%““‘**‘ NY 135 0-01

"BILLING: 3RD PARTY
DESC: ...
RETURN SERVICE

REF 1: TESSIA MCNICHOLS/LW

[ﬁs_ 07649 ]



LI

Craddock, Amanda

P ——

(.m: Watson, Laura M.

Sent:  Tuesday, December 05, 2006 10:27 AM
To:  Media Coordinator Schedule
Subject: ARS requests

www.remington.com

Page 1 of 1

| 4XX596 DEC @5, 2006 ALL CURR USD 1 OF 1
; SERVICE GNDCOM P

| TRACKINGH 124X)5069066360053
. REF 1: TESSIA MCNICHOLS/LU

ACT WT 10.0 LBS L

REF 2:
" HANDLING CHARGE 0.00
. SINGLE-PIECE REF RATE CHRGS: sy¢c T/P USD
- DV 0.00 cob 0.00 RS 0.50
DC ©.00 HZMT ©.00 sp 0.00
{ AH 0.00 NTFY 0.00 sP 0.00
. TOT REF CHG 8.54 REF +HANDL ING 8.54

& /U Kemingion Drive
P. O.Box 700
Madison, NC 27025-0700

ARS LABEL REQUEST

DATE: . 12/5/2006REQUESTED BY:

COORDINATOR

Laura Watson )
QUANTITY: HWEIGHT PER PACKAGE: 10]
PLEASE CHECK ONE: ’ '
MEDIA

TO MAIL | WILL MAIL

XXXX

%RIPTION: Ref: 710

LABEL INFORMATION

MAIL LABEL TO: Tessia McNichols
6600 North Hwy 146
Lot 71
Baytown, TX 77520

RETURN ITEM llion, NY
Attn: Product Service
Factory Only

(Need a label please)

PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR

9

v~

12/5/2006

( PS 07050



PrintDisplay 7 Page | of 3
Remington Arms Co., Inc.
Product Service
Legal Case #:654

Case Information
RE#  Date Opened  Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

121052 12/7/2006 11/20/20006 12/12/2006 11/18/2006
Customer Information
Type First Name Last Name Street City State Zip Age Contact

Reporter  Michael Radabaugh 300 Sturgis Ave/PO Box 12 Glenvil NE 68941 27 C 402-469-4725

Incident Information

. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
Shot hole in windshield Cause:4079 Other - i
Unexamined
Unknown

of friends truck
S Concern: 1008
C

11/20/06-Michael had just shot a doe, pulled the gun into the truck, ejected the round and upon closing the
bolt on the new round, the gun fired. No one was injured.lw

Fired on Bolt
Closing

arearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
2 10:2

Remington CF/BA 710/30-06 27410 71180323 WY 8/“/“012;4\/[1‘10"3

Date Where Purchased Accessories Original
Purchased Owner

WAL-MART DC 6003R- SCOPE
2

10/1/2004 REGULAR BASE Y

1 1/20/06-Michael states that no alterations have been made to the fircarm.]Jw CUST.CONCERN:FBC

Ammunition Information - None Defined

Other Products Information - None Defined

Settlement
Remington/710/CF/B A
Reim.
Settlement Release of Claims Release Date Reimbursement Cash Date Cash Date
Settlement APV
APV
Replace 500.00 12/12/2006
rifle at n/c
Repair/Replacement Repair/Replacement e
Cost Date [ PS 07051 l
200.00 12/12/2006 ‘ Y

11/20/06-Sending ARS, Ltr, & box to have gun come in for evaluation. Customer requests that we cover
damages to windshield. I stated to keep receipts and we would evaluate the firearm and notify him of our

http://cps03ap13:200/psaapp/PrintDisplay.aspx 2ID=654& Type=Case 12/12/2006



PrintDisplay

findings.Iw 12/7/06-Estimate for damages to truck were approx $2400. He has $1000 deductible with
insurance. We found no fault with the firearm. Customer did not want this firearm and asked for a

omparible replacment of another model. He also asked for help with the deductible. 12/11/06 As a gesture
of goodwill, we agreed to $500 toward the deductible and a replacement Model 700.1w 12/12/06-copics of
file requested and sent to Jessica Bismark at Swanson, Martin & Bell.lw

Examination[Remington/CF/BA]

page 2 of 3

E Part

°

JL Sub-Part “ Code Jl Comment
LExaminer ] IB.TRAVIS J
[Exam Date | [12/712006 |
Examination E’roduct Type l IRF ]
lﬁ\ction Type | ’Ai I
k\ssigned To I IF.SUPRY I
lgause ”§1038 "Could Not Duplicate Concern I
[Description | 22" 30-06 SPR |
IDate Code I IWY J
BSore Plugged ”ﬁllse J
Barrel Bulged vlFalse J
h:ired lFalse l

[Fired while Obstructed |

Nuzz]e/Crown Condition ”Slightly Worn; Functioning

i
E:iring Pin ”S]ightly Worn; Functioning J
|Shroud ||Slightly Worn; Functioning |
Bolt Eace J|S]ightly Worn; Functioning J
II-Iand]e |My Worn; Functioning |
Stop ”—S_li—ghtly Worn; Functioning |
Kiondition J|S]ightly Worn; Functioning J
Extractor Cut Condition l@ghtly Worn; Functioning |
Ext/Eject Test ”False

IBlock Condition [[---Select-—-
Locking IL.ug Condition JlLike new, Functioning |
E\Totch Condition "—--Se]ect—-- J
Masarin |Condition ||---Select--- |
= [Box Condition [[Like new; Functioning |
Exterior Condition JlSlightly Worn; Functioning |
Overall |§tock Condition "Slightly Worn; Functioning |
‘ Fore End Condition ---Select-—- |
. Condition [Slightly Worn; Functioning |
Receiver [Bulged l

-

J|False
|

http://cps03ap13:200/psaapp/PrintDisplay.aspx ?ID=654& Type=Case

[ PS 07052 |

12/12/2006



PrintDisplay

LDescription

|

[STANDARD M/710 SAFETY_|

page 3 of 3

Safety - - —
‘: LFunctlon ”L]ke new, Functioning I
[Lift [[—-Select— iva |
Sear
LNotch ”Like new; Functioning 1
Tests LTest Fired ”False |
LFeedmg Test ”False j
LCondition "Like new; Functioning 4]
Trigger [Pull |[--Select--- [5# 1
[Altered ]Ealse

http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=654& Type=Case

[ PS 07053

12/12/2006
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o : /o ) TN -
* (Pur‘c‘t'r'\as(f:(ﬁ. Ao Wal- N\Mt. @@5L/ // iR qfon

Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: j \ﬂl:\) Serial Number: 7( \&03 :,) %

Are you the original owner?:

Name: M‘(c \”) ﬂ(}uj lfw)lah Date of Purchase: (/}:(/{// m/p

Adoress (o r0 Boxesy AO0I S, it (W) e 123

aty: (Lleruil state: [~ [zip: 5K 51
Phone (Daytime): Z[\- UG- LP7¥n  |Fax

E-mail Address: QWUJA \Qu@%llq D {77\
' 1 would like to receive future e-mail updates from Remington.
4 [Prease descrive your problem: f‘m.ﬂ e med onind {vern Chanbry
CLactee ((‘I(mm\nn 22 T wime IDokine dhe l\f\"ﬁ

iny Do w(’hm\.& “ch O\ v chiscihn Mf“[ﬁ

The {‘m\i\fj) df\[lf/\f) i\=4 i 'ﬁ”f\YﬂU@}”\ ’Ldé e U0,
vent o clucks fﬂrjf/\f\"?“ (\llm\’z C&X@ h a rY'k \MV\(\}\N( \’:J,.,
Ao One Was huet bk the” infrice Wi badlly
Nampsed  Cau \mj nmmmm/ﬁ“)u A AH423005 in r’\lufn:;'%\x)i’,&

Ammunition Infégmahon

Manufacturer: [@k W,”nhﬁ\"'ﬁ)}f\ R |Type: lﬂ‘%f @}\CU )h“ l(:_{—

Other (i.e. bullet weight/type, shot"§|)ze, powder): . 2N 5. — | F)f) (R (7\{ 'y:,

Handload Information:

Powder Used: : "~ | Powder'Weight:
Case/Hull Used: v | Primer Used:
Bullet Type/Shot Size: . : | Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: kt’”\h\‘ﬂﬁi@f\ ]
How often do you clean the bore? (Months or\ﬁumber of rounds) (/’\/(’ 7 \ - ) Oy (‘;l/; )g

How often do you clean the action? (Months or Number of rounds) . AT ,r, /‘ = (\(\.:'n \vy NN

How often do you clean the trigger assembly? (Months or Number of rounds) \N \ UA“ 'Hj - t Dl t{'
have Pevee. cisgaseany kd

Brand of lubricant used: W)(Y\, ,[[\F,X 7)) . L

% “ﬂ\b 15 G P e nay € S&’WY\ ﬂdt 0” ]‘,3 ( \Cﬁ&z S Q/V')(L,\DS‘:?;}( W\\
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How often do you lubricate the bore? (Months,or Number of rounds) Q"* 2 {6 /a‘e‘{/( hun‘h/\c\<§_ s

0N

How often do you lubricate the action? (Months or Number of rounds) I"I*{D(U C’(‘F\f]( s (ﬂﬁ/}f\

1

How often do you lubricate the trugger assembly? (Months or Number of rounds) -~ \I\{H’ ‘-1-—(;;(’(' W{

DO ibr rcated

d the cleanlng and maintenance recommendatlons on our web site or in our owners manual?

owrers ranuel

e you revi

ES

Comments:

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? W

What were the services performed? t\{‘ B

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC

ATTN: Arms Service Divison
--14 Hoefler Ave
. .Ilion_,.-NY 13357 -

@ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE

| FIREARM. -THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND ‘SPENT SHELLS PLEASE

SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH . ZIp CODE), TELEPHONE AND
MODEL. AND SERIAL NUMBER OF YOUR FIREARM.

: Record the serial number of your firearm before sendlng it. :
: Pack your firearm for safety and to prevent further damage in shlpplng and handllng Preferably,
shlp in a firearm box. (Note: Original boxes may not be returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

12 Provide a return address on both the outside’ and ‘inside the box. Shipments without a proper
return address will be refused.
it Ship your INSURED firearm by either UPS or Parcel Post Remlngton is not responSIbIe for
damage or loss during shipment, so you may elect to purchase insurance from your carrier:

Charge repairs will be processed using the following gﬁidéliries: E

i1 Repairs $75.00 and under will be completed and returned to you.C.0.D. (To avoid C.0.D. Charges, please
include your credit card number and expiration date with your gun)

1t For Repdirs over $75.00, you will receive a writtefi estimate detailing the nature of the renair. abplicak'~ taxes
and shipping. You will have 30 days to approve the repair.

or credit card (American Express, Discover, MasterCard, o Id

$75.00 by setting a pre-authorized amount that can be bil @§ i
TE )
[: 1=}
nz

"} cL,x‘)\ fa, CONCRO , Model: 7 1 @

~ MREMATIWAIE |

REQO 1
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' Date: 11/21/2006 10:43 AM
o Estimate ID: 3769
- Estimate Version: 0
Preliminary
Profile ID: Sorensen's

BODY

"NSEN'S PAINT

SERVING THE AREA SINCE 1929 2216 S LOCUST ST GRAND ISLAND, NE 68801
{308) 382-2028
Fax: {308) 382-6366
Tax ID: 83-0391970

Damage Assessed By: Ryan Hansen

Deductible: 0.00
Policy No: 6 0634-D06-27B Claim Number: 3769
Owner Eric Rempe
Mitchell Service: 914527
Description: 2001 Dodge Pickup R1500
Bedy Style: 2D PkupQua 6° Bed 139" WB Drive Train: 5.2L inj 8 Cyl4WD
VIN: 3B7HF13Y81G187591
Options: 4WD OR AWD, ALUM/ALLOY WHEELS, AIR CONDITIONING, POWER WINDOWS, POWER DOOR LOCKS
CRUISE CONTROL, AUTOMATIC TRANSMISSION, AM-FM STEREO/CDPLAYER(SINGLE)

Line Entry Labor Line ltem Part Type/ Dollar Labor
Number Type Operation Description Part Number Amount  Units
400536 MCH REMOVE/REPLACE LWR AIR COND DOOR -M 4778420 40.85

2 437464 GLS REMOVE/REPLACE  W/SHIELD GLASS DW01381GBN 19805 138 #
3 439148 MCH REMOVE/REPLACE  INST PANEL ASSY -M SS391AZAC 1,20000 7.2 #
4 437553 BDY REMOVE/REPLACE R UPR INST PANEL VENT GRILLE §5014840AA 70.10
5 437554 BDY REMOVE/REPLACE L UPRINST PANEL YENT GRILLE 5014841AA 70.10
6 436032 BDY REMOVE/REPLACE  INST PANEL CLUSTER BEZEL 5GK51DX9AA 169.00 INC #
7 424840 BDY REMOVE/REPLACE INST PANEL DEFROSTER DUCT 55114772 58.85
B 424950 BDY REMOVE/REPLACE R INST PANEL DUCT 55114776 d28.10
8 424960 BDY REMOVE/MREPLACE L INST PANEL DUCT 55114774 d22.56
# - Labor Note Applies
d - Discontinued by the Manufacturer
Add’l
Labor Sublet
. Labor Subtotals Units Rate  Amount Amount Totals H. Part Replacement Summary Amount
Glass 1.8 48.00 0.0¢ 0.00 86.40 Taxable Parts 1,858.55
Mechanical 7.2 48.00 0.00 0.00 345.60 Sales Tax @ 7.000% 130.10
Non-Taxable Labor 432.00 Total Replacement Parts Amount 1,988.65
Labor Summary 8.0 432.00
IMATE RECALL NUMBER: 11/21/2006 10:43:28 3769
UltralMate is a Trademark of Mitchell international
Mitchell Data Version: NOV_06_A Copyright (C) 1994 - 2003 Mitchell International Page 1 of 2
UltraMate Version: 5.0.215 All Rights Reserved

[ PS 07056



Additional Costs

Estiinate ID: 3769
Estimate Version: 0
Preliminary

Amount IV. Adjustments

Tote! Additional Costs 0.00 insurance Deductible

Customer Responsibility

. Total Labor:
I Total Replacement Parts:
1. Total Additional Costs:
Gross Total:
V. Total Adjustments:
' Net Total:

This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.

insurance Co: State Farm
Telephone: (402) 463-9525

2All body repairs will have a warranty of five years. Warranty does
not apply to rust or previous problems unless repaired properly. '

All refinish repairs will have a warranty of five years unless
a limited lifetime warranty is offered.

All paintless dent removal will have a limited lifetime warranty.

IMATE RECALL NUVIBER: 11/21/2006 10:43:28 3769
UltraMate is a Trademark of Mitchell International

Mitchell Data Version: NOV_06_A Copyright (C) 1994 - 2003 Mitchell internationat
UltraMate Version: 5.0.215 All Rights Reserved

"PS 07057

Date:  11/21/2006 10:43 AM

Profile ID:  Sorensen's

Amount
0.00

0.00

432.00
1,988.65
0.00
2,420.65

e e,

0,00
2,42065 ./
/

Page 2 of 2
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OrREGON TRAIL

INSURANCE

P.Q. Box 40 P.0. Box 473
Davenport, NE 68335 Edgar, NE 68935
A402-364-2165 402-224-4795
1-800-207-2165 1-800-951-9566
FAX: 402-364-2413 FAX: 402-224-4176

pATE: _\Q - \\-Olo

FAX#: _A3-54e T80

ro Resmegion Beerts (o,
arrn: \ Ouca, N WaTEom
FROM: _Q’\f \'ﬁ')

Oregon Trail Insurance — Edgar Office

"NUMBER OF PAGES (including cover sheet) 2
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RENEWAL CERTIFICATE
PACE 1

(ol [ ttmm | ﬂ?‘é’“%m [mwmmm pag, (o)

Do789466 )| 699988 || 224-006 || 08/18/06  02/18/07 | 06 }{07/19/06 | 08/18/06JL 5243,00 |

GLENVIL €O-OP INSURED: RADABAUGH, MIKE
CREDIT UNION & SHARON

PO BOX 46 PO BOX 12
GLENVIL NE 68941 GLENVIL NE 68941

AGENCY: OREGON TRAIL INSURANCE, LLC
AGENT: FISHER, DAN J.
PHONE: (402) 224-4795
PoucY FORM: D02

N CONSIDERATION OF PAYMENT OF THE RENEWAL PREMILIMS HEREON, THIS CERTIFICATE RENEWS THE POLICY NUMBERED ABOVE FOR THE RENEWA!L PERIOD SHOWN ABOVE SUBJECT
TO ALL THE COMNTIONS AND PROMSIONS OF THeS POLICY AND ENDORSEMENTS TO IT. UNLESS A mmmsmmmuwgmmm
OPTIONAL PROPERTY A -

TERMS,
{OR PERSONAL momwuwn.vmmnmmanmmmmmopmemm INCLUDING ANY

THE RESDENCE PROES GCUVERED FEREUNDER i LOCATED AT THE ABOVE ADDRESS, UNLES0 OTHERWISE STATED HERGN.
300 STURGIS ST . GLENVIL, NE

0101-110 s A DWELLING =+ 1000 85,800 $£221.00
0232 E| ; [ B OTHERSTRUCTURES 8,580 INCL
0340-130 c C. PERSONAL PROPERTY — REPLACEMENT COST 42,5900 $22.00
0400 T D. LOSS OF USE 17,180 INCL
f -
0600-150 o] L PERSONAL LWBILITY 100,000 INCL
0640-160 N| T | m veDicaL PavMENTS TO OTHERS 1,000 INCL
=+ SPECTAL WIND AND HATL DEDUCYIBLE APPLIES - REFER TO ENDORSEMENT 20267
0101-210 ALARM SYSTEM CREDIT - 2% ’ $5.00~
0101301 ELLING 50.00
ROOF EXCLUSION
0232-302 OTHER BLDGS/STRUCTURES $0.00
ROOF EXCLUSION
TERM_PREMILIM $238.00
SERVICE CHARGE $5.00
AMOUNT DUE $243.00
' SUBJECT TO THE FOLLOWING ENDORSEMENTS
10211-0306 20267-0203 21245-0306 20015-0595
MORTGAGEE(S) OR CONTRACT TITLEHOLDER
APPLIES TO ITEM 110: A328 GLENVIL CO-OP GLENVIL NE : 68941
CURRENT PAYMENT AND COVERAGE INFORMATION IS ALSO AVAILABLE AT HTTPS://AGENTS.FMNE.COM/LIEN.
1024701 00150 AGENT COPY
H:mmms mumm.amm: “EHH“SKH PLEASE DETACH AND RETURN WITH PAYMENT.
PO BOX B1SZE  LINCOLN, NEBRASKA E8507 pREMlUM NOT":E
[ || i [ s [ sz o | (e {(memgonre | oveowre )[ swowroue |
( 0789466 || 600088 || 224-006 || moRTcAGEE J{ o6 ]| 07/19/06 || 08/18/06] | 5243.00 |
GLENVIL CO-0P AGENCY: OREGON TRAIL INSURANCE, LLC
CREDIT UNION AGENT: FISHER, DAN J.
PO BOX 46 PHONE: (402) 224-4795
GLENVIL NE 68941 INSURED: RADABAUGH, MIKE
MAKE CHECK FAYABLE TO FARMERS MUTUAL OF NEBRASKA
For ciy of address piseee YOUT AgETT SHown ABe, ORPAY ONLINE AT WWW.FMNE.COM

| PS 07059



December 12, 2006

Michael Ratabaugh
300 Sturgis Ave
PO Box 12
Glenvil, NE 68941

Subject: Model 710 Serial #71180323
RE: Case #654 '

Dear Mr. Ratabaugh,

This is in reference to your Model 710 rifle which fired when you closed the bolt when you were
out hunting in your friend’s truck. We did a thorough examination of the firearm and could not
duplicate the problem you reported.

As ] understand it, the estimate for the repairs is approximately $2400 which will be covered by
your insurance for a $1000 deductible. Although we could not duplicate this, per our
conversation, we will meet you halfway on this deductible as a gesture of goodwill. You also
notated that you did not feel comfortable with this rifle any longer; therefore I will replace it with
a comparable model 700 rifle of the same caliber.

This settlement will close this matter and you should receive your new firearm and check in the
next few weeks.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890

E-mail: laura. watson(@remington.com

Remington Arms Company, Inc. © 870 Remington Drive ® P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 o www.remington.com

( PS 07060 |



R emington Arms Company, Inc.

Madison, NC 27025

Seller's
Invoice
ﬁder No. Seller's Invoice No. Date
L atson
Name of Person Originating APV Pay To: Michael Ratabaugh
Madison/8789
Location/Extension of Originator Street and No. 300 Sturgis Ave/ PO Box 12
1211112006
Date Prepared City  Glenvil State NE Zip Code 68941
Vendor Code
% Days; Net Days or
Desired Pay Date Pmt Method _
Total
Description Dollars Cents
Settlement for Product Service Case #654 500)00
Wire Transfer information
Bank:
ABA;
Pay to:
‘Iion The approval signature(s) shown below attest that all required  J|Gross
verifications and extsnsions have been properly made and that
8850050-230145 Cost Element/Cost Center Accounts Payable Section can make payments without further 500}00
Tax checks as to correctness. Discount
Net
500]00

For Treasury Use Only

Date Paid

Reference No.

Bank Acct

USD Amt
(if in Foreign Currency)

PS 07061
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300 STRUGHS AVENUE

GLEN
NE

C prod { :
LOCKED BOLT GUN DISCHA 7'156 S,'n% :%Besaarggg#
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| Descl

skinnerti

Repair Added

valentds

Repail infomation change

3] Expedite

valentds

From: Check In

‘| Update

supryfl

Address. Billing. or Ship Methad (

i{ Expedite

pencerl

Fram: Product Services

1 Estimate

cottonca

Estimate Update

) Comment

penceil

27363 Ordered 12/13

penceil
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}

I
4



MICHAEL RADABAUGH
[300 STRUGIS AVENUE

MICHAEL RADABAUGH

PS 07061E
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Remington Arms Co., Inc.
Product Service

Legal Case #:638
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
11/10/2006 11/20/2006
Customer Information

Type First Name Last Name Street City State Zip Age Contact
Reporter WalMart GA C 770-503-9300
Incident Jamie Volguardsen 278 Teakwood Alto GA 30510 C 706-892-5567
Incident Information

Repuir | Mediel | e
PI
PD Cause:4079  Other - Unexamined
S 1rjleraerd Concern:1025 gg?&%ﬁ&idg lssz?:t;ge Unknown
others Position
C

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
. 6/20/2005
Remington CE/BA 710/ 27410 71232001 8-44-45 AM
Date

Where Purchased Accessories Original

Purchased Owner

WAL-MART DC v U
6003R-REGULAR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/710/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim.
Settlement Date APY
650.00 11/20/200

Repair/Replacement Repair/Replacement
| PS 07062
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PrintDisplay ’ Page 2 of 2

Cost Date

Offered to exchange the rifle for a CDL or XCR in the same caliber and return the scope to use »
new rifle + $100.00 to purchase new ammo and scope mounts for the new rifle. 11/20/2006 custc
contacted us for status - we have not received the rifle from WalMart - I traced the number
123894560310236739 and found they had shipped it to a location in AL that was out of business
the gun was being returned to WalMart - I contacted them to let them know what I found and ask
them to reship it to Ilion to my attention. Customer contacted me again - we agreed to settlement
$650.00 to close his concemn

Examination[Remington/CF/BA]

Part ]L Sub-Part —H Code ” Comment J

[ PS 07063 |
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11/20/2003

| was able to track the package, it appears that WalMart in GA sent it to a RARC in AL that is now
closed and the rifle is on the way back to them. | contacted them and asked them to send it to my
attention. | also spoke with Mr. Volguardsen.

Fred Supry, Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

flion, NY 13357

Phone: 315-895-3606
Fax: 315-895-3661
e-mail: fred.supry@remington.com

From: Honeycutt, Deborah

Sent: Monday, November 20, 2006 11:54 AM

To: Supry, Fred L.

Subject: Consumer you've talked to previously requests call back from you.

Hello,

Mr. Jamie Voiquardsen spoke with you on approximately 11/13/16. His gun misfired and blew a
whole in a roof at a firing range. Wal-Mart at 770-503-9300 sent the gun in o the factory on the
13"‘, but so far | have been unable to trace it. Can you please call him back on his cell, #706-
892-55677 | thought perhaps since it is a liability issue you might have intercepted the gun.

Thanks.

Debbie Honeycutt

Remington Arms Consumer Service
PO Box 700

870 Remington Dr.

Madison, NC 27025

800-243-9700, ext 8799

[ PS 07064



20 November 2006

Jamie Volguardsen
278 Teakwood
Alto, GA 30510

"RE: Model 710 Concern

Dear Jamie,

Per our telephone conversations today, I have issued the paperwork needed to get you reimbursed
$650.00 in exchange for the Model 710 rifle serial #: 71232001 that is being returned to my attention
from Wal-Mart. We are sorry for the confusion and shipment error from the Wal-Mart store. This will
allow you to purchase a new rifle, scope, and ammunition while we work with Wal-Mart to get the
original rifle returned to my attention.

Our reference number for this concern is Product Service #: 638. We apologize for the inconvenience
and we wish you many years of enjoying the shooting sports.

Sincerely,

oSy —

Fred Supry, Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue
Ilion, NY 13357

Phone: 315-895-3606
E-mail: fred supry(@remington.com

Remington Arms Company, Inc. * 14 Hoefler Avenue ¢ Ilion, NY 13357
Phone 315-895-3200 » www.remington.com [ -
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ORIGINAL
R emington Arms Company, Inc.

§

, Madison, North Carolina 27025-0700
‘ Seller's
Invoice
Purchase Order No. Selier's Invoice No. Date
Fred Supry
Name of Person Originating APV Pay To: Jamie Volguardsen
llion - 3606
Location/Extension of Originator Street and No. 278 Teakwood
11/20/06
Date Prepared City Alto State  GA Zip Code 30510
Vendor Code
% 'Days; Net Days or
Desired Pay Date Pmt Method
Total
Description Dollars Cents
To reimburse customer for Model 710 3006 caliber rifie that was returned to 6504.00
Remington. Reference Legal File # 638 and Jamie Volguardsen file in Product Service.
{ ]
Distribution The approval signature(s) shown below attest that all required  ||{3ross
verifications and exlensions have been properly made and that 650(.00
Accounts Payable Section can make payments without further
Firearms Pre-lit: 8850050-230145 checks as to correctness. Discount
. —
Signed: C"_::_QS%
Net
Signed:
Date: 11/20/2006 650].00

For Treasury Use Only
Date Paid

gence No.
Acct
usSD Amt
(If in Foreign Currency)

[ PS 07066
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