
PdntDispiay 

Cas;;; Information 

47:2545 JOi22i20l4 

Customer lnfonn;;itbn 

lnddcnt Harry 

lm:iderrt lnfrwowtion 

Pl 

PO (_:ause~4038 

S FBO 

c 

Rerningh"n: 1\nns Co.,. lnc 

Product S('.rvice 

l!Y9i::'.Ol.:1. 

L~st 

N<Hn~ 

SfH? South 

1()/4/20]4 

Alderson Bland Vi\ 24315 
H 276~613-1458 

F 

(:.mi kl Not Lh1plk~lle 
C.;:m >~(~lTl 

J\'ledka! 
Tr~atnJcent 

Medk~·!l 

Statu~ 

l 019/l 4: Rccdvwl call frorn Hat'ry AJdersm« he said thal he w~t' rn:-:.i.o<<zLing his riik and the gun fired 
<,vhik he v,,;as o-;:le:~ing the bolt. He said that )J('. purdwscd thi: gun new a llttk ov{·1· r:. W('.i:k ago, H('. .said that 
the trigger lrn~-; ~he punc.h nrnrk on it indicming that the r~~call ha;.; been taken care of He :,;aid dwi he bought 
th('. gun for bL; son and is nnv~ very concerned about hin1 using it No irdury. jb! 

Pi.rearm fnformat!un 

Date 
Pun::hus~tl 

CONCERN :FBO 

Cf/HA 

\VAL-MART 
STORE 1763 

\lodd/Ga. 

700/Tvll\·l REM 
MA 

T\VO PlECE 
BA.SE 

i\rnrnunition .lnfi:xmQtion -- Norn: Dtfined 

Other Produds lrdbrmatlon • None Ddhitd 

Nii\ 

Origh1al 
Ow.1~er 

'{ 

Remington/'?00/CF!UA . 

.Per !lfrm, replace 
trigger 

assemhly,elio;:;;;;k 

RR56695F BI 
l/24/2014 

l l :00:3 l i\M 
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over and ksi. fir~; 

at no charge 

Repi~ir/Repb{'.emi:'.Ut Rl·pair/:HepbH:em<'.~~t 

Co5t fhtt: 

10/9/14: Sending i\RS, kiteL <md SR paperwork. Box st:m on SAP orck~r J J.:; 1507. Tich~t # l 90076. jb1 
10/27/ J .:\: Per liion, "n;pbce trigge;· asst:.mhl~r, cht~<::k over <Hid tfs! fin.~" at no drnrg;;:. jbi 

Examinadon[Remington/CFT~A] 

ir------··--'-~"~~};~;~!-~::w~·-,:~~~~-~~ .... ~~J~~·.~-.-.·.·_-_-_-··········~~!i!E,!,~,~:~:::::~~=~~:Jr~:~:::::::::::·::,:~~·i~·~\·~,·,·,·,·::,:~:~:,:~:====Jf,~===========!~,~;,~;,~~~;,~,~~L,,,,,,,,"JJ ii 
!: HExmniner !i !~<..CCWFIN ll i!r;Zam Dat<='. -~ .. --.......................... jt=="~"""'o==,,= ......... j[·i·(}ii3:2i51 .. 4 ............. ,..--..... ] I 
llE"minatinn ll~;~~l;~;~~--=1f--- '~~I, 
It:- i~~------::~----::i~;~;;;;~,;==~~~~c: 
1r=~--=~="='""''"'"""""::""'""'""ll"~:'.':":"'.":':~'..'.."."""'"""'"'"""""'""ll~2,'.;,~;~:'.:'.;,""""'" ................... ~.... .. .. :26'' 7MM REM : l 
~' l,Lt:.AHftJdl :: ''l\P C : j 

Ii l~e ': ~iiP-::__- ---~I 
II~ 1~f rt~~:;::~r,~ti~1~~~r:::::.~_=:.~:.~:~:-~J ~:~:~.~::~~---···········;;==,,,,;;,,,,~Jt,=,·~::-::=~,,~~~~~-~~-~~~---:~:=J 
!:+w·•'l '!Ht''"en :!} .. •.\le·;;- :: : !! 1 < ' ~ j;,~:;;:,;,~g,;,;,,,::::::::::::::::::::::::::::::::::: ::::if"~'.;::;;'.,;::::::::::::::::::::::::::::::::::::::::::::::::::::::; i ::: ;.:::;;~;;: ;;;.;;;~;;;;.;;:: :;:::~:;;;:::::;:··· .. ; 
1, d, ired +a!5e :: : 1
1
' l~ r: 1 r<::'.,.. , v hi!~ .. i)i~~~:;~l~~~::T"·=·1 i,:,.,,.,.,,,,.,,.,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,.,.,,,,::·::·:""''"""'][''"'""''"''"'"'''"""''""'''"''""''"l 
~ tt;~:.::-::-:-;_~-~:-·.~:;:~"'-'-'-'-'_.-'~~ .. -.... -... ~-~: .......... -~ ... 'V ~ :,: - ::~~ ...... .. .Ji .... ~ ~ .............. -. .. ~ ................... ., ... ~ 
l l_,.)\ 1Hzz!e/t 1w1hn il .! 
1l 'il ii·"' nc-';\'" f:•·'t'i''ninu :.'.i'. ~ llC"ondiUon ::··_,._,,.,,__ '!;.-\":· ~·d-~ . .. !- '"· -~ .. 1 

l ............ ="""""""".. ..,: ..... , ..... , ....... ~; .......................... ::::;,,:::::::::::::::::::::::::::::::::::::::::=::::::::::::::::::=:::::::::::::::::::::::::~ 
~ V'-i'lrW f>-lq iij .<i·~- w~w· F·p,c>i,:niiw lj : 

l,B.~olt _ . l~-~]~~1J~l~_~§I ll !Stop 11 ike r1e;v Functi ··ninn. . .. l _ ... . .. .. . . . . . ....... l 

li i!Nutc:h Cond!\10n 1---Sekci··" : l 
!!'"""'"'"@ · !1l:~~~~~~ii:;;(~;;·;~7ti7i:~:,;~~'"""]l!:i'i~~=,;~~:~::;~==i'..:~;~,;~=tt::~:;~'j~,;~==''""""'li''''''"'"'''"'"'""'"'''''"::""'"'"'''i ! 

il°vernll ~l~~~tj~~F~I 
l[lteceiver i111ulp~:d ................................ l~7~:, ..... "'""0="'"''""~""'""'''""""'i['"""'"'"'""""'"'"""""=""""'1 I 
~~::::::::::::::::::::::::::::::::::::::::::-:-:-::::-:::-:::-:-:::-::-:-:-::::-:::~,~-: •• ~ •• ~~.-·.... ~ d.·~ •' :: ~ ~ 
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PdnfDisplay 

Description XMP 

LiH ,OJ! 

Notch 

Fa.ise 

Condition 

PuH 6# 

10/'18/!U J 4 
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Hzrry /\Jdeuon 
5042 Scrnk H~NY 
1r~f:.~1tl~. \l/\ 24.315 
Ph.one: 276A1>1458 

..... :·/~ .· ; {.1: ,.. ........ · 
J Z) .................... ·.···· 

-.~ ............. :-········· 

:r~·nch:}~~.:::;d 1~~~ -~~. p:.::·~::t>Hid l.Yr~~~; s1tl-p1)l-ng: ta.be} to (~<)V\~r s.ht_pn:1e·n·~ of y<ru:r Jin~':~:ar·rt( tn ~Jur fi~{):·=Jry fh.r 
t)~:urd.natlrrn~ :~I~fil~J~tJ~.t:.i.tltt~fu~r~&.J~~Lt.:~±~~!JJth~.}1£~1).~~~~l:I~f.llitht!l~ /\. b~~>>t \~/.il ~ ~irtf ~}e: ~;eJ3<&ratr:J y·, 

ZltBtK . .fa:H:lJ1il.1Ui.£.£.CX. .. £HhkJf.J\£E~.:i@.:::rn:t2P~tv~r::fa:.ts£.9£tfft tp rmt k.~&:hfo thts :§f.dppksg 
NHihd~tt.. Tht ltttN\ }\Jrm ~md ~t'rvb: n:q$.rn:A h:~:ddt Rr":t imp<.wtm-~t W> MmN~fo~g:§ fat: 
(mfokh I~b:J gd:;:; d~~rngttl h~ tn~:iliiH wnd ·wt ·w~~.d h~ b~ :H~rn Hsr: :fin.~~~*rm fo t)ggtd k: 
NHTN:dy, kfork di:f :tmit oHht bz~i; wfrh ''*Pf'·m:h~d S:ttvk~:,'~" 

70€, 

1111111111 •1111ri1m111111111111111111
1
111 1111 

R·,,,.,,~_,,'{ZJ0 . 7· ""'C 4""'._..,, 
. fo<.., . . .· . . 4 . £."« *...,..'} . ~ ... # ""r"" , . i' . ~ 

SitKf:'.t.dy, 
J . ~J > h~~/1 tig 

C> .. 1n~~1nx}~\r l,_iJ~~jrs t\d1r:d.n.istrator 
.lh~.rnlngtnn {:h.~kkm.r (\.irnp:.my 
Pb.n~t>: 336--54K-86B4 

f'.:{~~:n.1:::\:;t=:.fr~ (J;}h}O{Jr c·::·r~~fi}?~:~.r::y -:;:; J·=·~() .. ·goY. /GU ::::: h.f~:~.di~~;~yn_ .. l~~·(."~ 2:7025 
'3?h-or~{·: ~(J:J··2.~L:~-·-9?=-f)0 -~~ -~l:fw::::;.::-~ri::In1n$;~.{:::n .... ?~(~J~:~ 

..... . (' •• !_ ·:·'·i,,~~· .. ,r ",{ ~-::·· :.:;.····· 

.... H ... : 
:: ~/ ~ 
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"'Z'" 
...• ·.-.: ....... .......->. 

\4\~~~\'.? . 

........ 5~~>~rtt. 

o/-Vf~ 

·*"' 

""'":Y" 
b-.-. C4t+• ....... "' .... 

. <~1i:PH ~,~A~.A+>]f-, i4)JY\£,c: . \0~0o~:tci~~+ '. :C, ,f~AJLlP'.¥2$t£'.,,i,: 
<+-0 .~P~: ... ~~r?~\e1:>>-rL~· J0.<k::t±5t.:A .c.J.~ . ~J\0')\ .. (o\:,\~z- AP?.~~-.................... .ri\\<'. 

t.;.v.;,, . -:.....~····:· 

...... >'k_,_,;,· .. ".".'··.~.:--_·,· .. '.. __ i...·.· .•• ·-•• ·. )~ <' r <L.-\ t/.·· o 
.'3 '-~ .":<-<-1:':'< ·· LA~"?:i ... · ~ ···'~ 'v'······· 

· ...... ~ .. -.. "" .. _{_ •. '._·
1
.v.· .. ···.·.·.~ ... :.~1_ .. ,_ .. ~.'.·.,_L ._·.·_,.._._~_:~_·_ '~"'", . _,.,., ~· ZJh,:'::+ 
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From: 
Scent: 
To; 
Subject: 

Nichois. Scott 
Frid.3V, October 24, 2044 11 :51 AM 
rn;ing, ,k:ss1;~; Carson, Kris: Nk:ke:son. Ken 
RL HR56685E: 

Yi:'.5, l 1..vas just boklng at that <ff:d H :-t~P.-ans it was repaired from OHL ln Ilion on t.r~e a~sern bly llr:e and not fr: AHki 
5P.-rvir.e. Th<?. trlgger wHI ni:>ed to bi:> rq1l;:i(;i:>it Kris,- l do not hr::!k,.n~ 'fGl.: twed this gun, :,w; c<:in repalt iVi f1(-?:fl~~f.'d, 

from: Irving, Jesse 
Sent: Friday, October 2.4, 2014 11:4B /,J-..1 
Tm Nk:riols, Scott; C.n;on, f(ris,: NK!\erson,. Ken 
S~bject: RE; RR56695E 

P~r Gl:'.lhal, thf.' gun canw b;~cl<. to !!km frnrn OHL in f:;fay 201l! fm· the ~<A\/lJrk Pro Triggm, <!.r:d shippt-d b<!.tk to OHL in 
J.\ugw;t 2.014. 

Seii~i Nu:m~t fHRSSG9.SE .......... ·.··············································-...... ·.··························" [.:::::::~~i~~::.:::1 (~ Disp~:>~·· E~;\fF Ody 

DescripbmK MODEL Jf.HLTM AOL SYNUiETIC 
BOl T AC1TON C:ENTERflRE RlH£ 
26»BARREL 7mmREMMAG 
3--srn.40 MOUNTED SCOPE 

Print 

Mamlfactumd By: 
Firo~m~ Typ~ 
AcHanT~ 

G;l}ttge/CalJber: 

Remlngti~n-IB 
RIFLE 
BOLT 
7MM 

PS 35556 



Fn)m~ Midds, Scott 
S~nt; Fnday, October 2A .. 201'1 10:32 AM 
To: Catsor., Krls; Irving, JHsse; Nickerson,. Ken 
Subject: RR56695E 

!<tis,. p!f.8SP. n?vie\M the fo!io;ylng; {'>'.<H>: on <l gun th<it c;~nH'' ln fnr FRO. The trigger h<is t.!:e prick punr.h,: ho;,vevr:,r, the gun 
vv~1s not previously rep;;1ired in llicm. 3n.ic0 Travis note<:! th,Jt ~here was not an'{' ~-ealant i:m ·thf; s<.:rews ~=iid even ·~vith the 
;;:djustrnent. SUE'./'1 back al! the vvo;y OtH,. b• 1.x;as getting a G# pull. 

~,;incBrely 

Stott Nk:ho~s l Consume:- Affa:rs/Quaiitl ~ipecialist 
F!,1';1,~i1,91t<)f1 <'Jii·rmi {.:{.)mp<'lillf,, tri<.', 

Cmifi<:l~ntbiltyf Pwpdet;Hy !\i:t}t<2!: Thi:; e-m;d :i[id anv fii::':< 1:i<:n:Hdttcd >Vici: H >:lf~' int~enrkd ::G!dy \;:- thr:' use of th<c indMdu<il or 
;:,:~rnv to <Nhith thev am add:'t:%ed ;f vou ;,ire not the :ntb'lded i'ec:µient :)f the per$on respr:rndi!e foi' dehvenng the e .. m3i! \{J rfo:: 

inl•:'n(kd r(:t;ipient. ii{~ advi~.ed ihal \lGlJ h.:111<:• recei\/Nl thi:; •::-rnail :n <:'lTC<r ,rnd H:.:::t .anv :_;se, di~~«;m:not:on, forwarding, printing or 
coµylng of this ;_o .. mai! is :st!'ictly prohibited .. if you have recdw::d t11's e-mail in e:·rnr, pie<ise replv back to wnde1· acivismg tha·t YOl-' 
h;we ri":ceived i:he ~:·m<1il ln <:nor <ind ddH<o': this ~:-·m<:il rmm your syswn;, 
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He:11ington /;lsnrn Cornpanv, U..C 
BTD Horningtan Drive 
F', 0. Box 700 
Mad1~:rni, NC 2i'02S-OIOD 

ARSLABELREQUESTFORM 
DATE: 

DESCRlPTlON: Rifle 
ReL# ·10790 

Ll\BEL INFORMATION 

MAH ... LABEL TO: llarry :\lderso_n 
5042 South Sc<:nic H\vy 
Bhrnd, Vi\ 243L:i 

Phnw:;: 276-61.> 1458 

RETURN lTEM TC RerningLOn Anr:s CD LLC 
.i\ ttr:.: /\.r111 5erv .. icf.: 

ll.Nl 
1'Ul~ 
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