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Jreatnwnt 
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Status 

6i i l /i 4: R<:rehn;;d cal I from custo:::Kr, he sri:d that \Vhl k i.k~~r hunt.mg abl:HH J. }\'.ar~ ag(; in Sfpt..:mber his 
gwi fired on trnfety reie;'t:.HCC, Ht: ~>;1id thcit he has :1c1t finx.l the g~m ~-Ince, N,;: injw)'. His ra;rent uddre:'s ;:; 
}620 J<.;hn CklW'::.i.H': {j:·ck, Ayd~;.n NC' 28513, bit he will bt.' :TJ<.Wtng in th::. n1.>.sl :;xwpk weeks and wmrH 
tht: guri t<:Urm<::.d 1'.J his dt:d\ addr<.'.Ss (205 Da.vL hmn Dr. Sdn:<::, -:·...:c :27576), jbi 

Fii-;;:arrn Infr:wmutinn 

l\U~, 

Rcrnington 

lfafe 
PHl'<'.ha;;;;ed 

Type 

CF/BA. 700i270 WlN 

SKU 

27094 

Ofig~.iml 

Own.~~r 

\VAL-\1ART STORE nvo PIECE: 

CONCERN: FSR 

Ptr Ukm, 
rcpia<:r· 

u-!gger- check 
o:,.cr ~md 'ic::s( 

h)6l BASF 

Rc1r:ingtr1.n/700!CF/BA. 

G69683l l CE PM 
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Pag( 2 t::f 3 

RtpairiR~~pbte.m:en.t H.l~pair!Rt'P~<H~~:rm~nt 

CoZii Lhtk~ 

6/1 !4: Sending 1\HS, ktk:-, and SR papenvork, Bo:\ S(~nt nn SAP nn:kr l 6775·c!9. fkket # ! l 56'47, l.iPS 
i.ra;;king # l Z'.E 13Yk)9091430899, jbi 6i.)0/ lA: Per !Hon, "could not duplknk cz:iKcm,'' Ch::;ck ,)\·::;r, 
rr;:plm::c trigger nssc;n-1bly and test at no <..'.harg<:. jbl 
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P::n'-> ~ff:d H::,~p-::!i ~~ P:{.g;)i"I) ··:'..··~.) ... ~~'.iUU:~::\33·6) 540--7{'.':U 1 ~:·~i·-...~(~r~B~~ngtr~ll<::.·.nrn 

.:U! l'J\'.l(~t>; {!L~/tf?/) .i!<}.':/\~f: .. f(J-{·~.\·(;L' F()f:<. Rf.~\l~tA{7;TJ.·P4ftf8. 

Estimating 
Report 

THi$ m ~OT Ai\l l~NOK;l':. ·n-iis IS Ai'! tsnMATt m REPAIR:, RfCCNDfl'!DN. {}R m.:PLl\Ct mt llH':(S) DtSCR!Sl'.tl 8tLDW. l>- 'HlS lS $A!'lSFACl'CRY,. 
PLtASt; APPROVE BY SlGNlW:> Bf:.LOW MO Rf:.TURN;Nt::< TO THf:. ABOVE ,<1[f0RESS. Rf:J'M~ TO U,XE APPRDXlMA Tf:.L 'f \o} Wl':TKS: AfH::R rlECEWT {):'. APPRf..l\11\L 
IF Wt oi:: Nor RF.Cl'.lVE YtXm i'<PPROVAL IN 21 GMS, Wt WILL RETURN THE lltM{Si 1,S RECElVEtL >'OST.f<GE om:.. 

R<:mlti~so~i (fo;:hims t!ll <~~irrnmtt$ rnnn~n;fop,; kp,;llilty uf a ffre:~rm's rnnil~BlnHfoB Hn(i~r llpplkll!~le ;mfr, rnirnty & !Hrnl bw1< nr 
lTl?,~lhllfoH~. ('ArnMHl'l<tB''.' ;<~e ;;dd:<Nl ~·~) d1<t1:k !llrdr foriil !;~W~ t<) dH<:rmiiH~ ''dictila C('rt>:i!l firtl!rm fr~l~lll"f:''' \W{1 lih<'fol,. 

,-.-.-.-.-••••••••••••.•.•.•.•.•. .,.... .......... -.-.•.•.·.-.•.•.·.·.·,; •• ·.·,;,;.-..,.,,.,, ... _..,,,., ... .,,.,,,.,,.,,.,,.,,.,,.,,.,,.,,.,,.,,.,,,.,u.•.•,,;..•.•.•.-..•.....,,., •••. ,.. •• ,.. ... w.•.•.-.,.,,.,,.,,.,, .. 

P.k:~.:~.;~ Ci:·-c·k~ !.')n<:·~ 

\K 
(J~:~-::~ .·\c.;::t~~3r:.c 

App.:'(~~::;([ :~~ ~?;·.:!.<tt:3tt:: 

hrn1 R<.~ttffn T•;: 

\1.:dh"·'; ~%.~(X;l;l;: 
;:n;:, D;;;, i~ hi:·m D: 

SdnL3~ r~~c ?. ;~y/f, c:s 

~ D33~(::in-:::::- ;-~t~~~D(:~ ( ............. J. ·nr=~:~ ;(:- c.:~n: .. ·················································································-··· 
!.C::J ...... 1.'_t;'':.':'.~?.'_'.·::.:'.:'.'.~ __ ,:·!.~~:::~'..:X:'.'.:~;:::: .. ~'.~~~-:!:~:~~:'.:.:.~:":;,~ :;i<J<~ :.<::r vol:r ,.::lrnmrn1~ ,m;;: mark tti:,.: b::r,. .w •• .w ............................. ,,,, _____ ,,_, ______________________________________ ; 

Hq>Hfr Nllmbt'r Sl:>.rbi ~irn;ti~r ! Des<.Tlplfoll lh'k Recdr!:'d' UhHf20>i i:, 

RF~~G::~19?~H·: Gf<96~(; ~ :. Fsthn~str: r~~~.t-:~! 06:'25.-20J.·1: ~ 

\i,Kki. 70i; .27U C:::J!k:· B:JIJ ,-\<.:ik>r: ?JFLE M(s:i.~;·.: lh~h: Pdnt~d: 7iJ.::))Jcj J,. 

R~:::rd~~g~o~: ·USA 

R<lf;{ind: 
!<:!.11 ,·l - i'OR\VAHD TCI FRODUCT SFRVT( E !'OR l"<:SPECTlfN 

1 :om 
:.:o:«: 

i 
' l 
' ; 
: 
: 

I 
' :------------------------------············-···---··------.-.-..... -... -.... -.-.-.-.......................................................................... : .........•............••..........................................••••.••.................. -.-.. -.-.-.-.-.-.-.-........................................... ; 

TMh1ikfon<::<imnwir~& j 
i::rnltl not dnp!i<:;ii:t um(:e:·n. til<;d ('VGr. n:pl:':.('(· 1rigg(:r d: ''''.mbly ;i~ic11,:s1 il.::c a1 t:il ei:m1';J:(· 

, ........................................................ iPN'KiMA'f't:'{(;;:;t;;;·<::6hiSFf}Vpll1~'',:;1;~rl{;;;;~'{ff{;~·,c~;l~i'fP1'~~j:~<;·f'Hfi''TiFi;<i~;a·r;;·~i;·{~''{j';j{_;t;;;y················································· 
:\ht.~dal Tyjw lh~(·d1d<rn Qty 'Niffnrniy qi~· hki• DlH Am<Jmit 
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Nee<ld Frnm. !in 
-w .:rrnn::;: 
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June 12, 2014 

~1fat1he\v fJatmnan 
3620 John D;;i,,,vso.n Circle 
Ayden, "NC 28513 
Phone 252-414-7842 

Rd'# 10398, Modd. 70CL Serial # G69683 I l 

Dear Customer~ 

Endos.;;'d is a prepaid UPS shipping labd to z:over tJdpment of your frreann to our factory 
t{)r exam1nat1orL Thh h~la:'.] b for a lJPS Huh or UPS 'l'ennhrn:i. A box 'YvlU arrive separntdy, 

Ple2se im:~mfo a tffQV of th.fa idfot\ frini:UJ.atl lienrfre r{~gm~8!: fo rm~: inside drn 
shipping to~:rtahH~r. The ~-~Her\ fonn and §trvkc reque::;t inside ~H-e hnportant fas ~wmdimes 

thl~ <mtside bbrl get§ damag/:d in trnn&h ~nd ·wt ~vRnt ta be sun.~ the fin:affrn h kigged in 
~x~rreetly, M::irk the emfa ofthe box with ·~Pnniuet Services~. Product Service wiL! be 
inspecting the firearm, 

1 hope fhat this action \·ViH keep )'OU a royal H.erningtnn Cll.Stomer. 

Sincerely, 
J,R :i:rving 
Consumer Affairs Administrator 
Ren1i11gton Arms Co, LLC ! HB:..::R 
Plume: 3 36-548-8684 
Fmc 336-548-7872 

; 

· ... l,d' 
(;.(1t<'t~~ 

< / /{ ./t __ 

R,;~mington A.nm; Comp9:ny, LLC ~ P 0. Bo>; 700 "1S M<Khson, NC 270:25 
Phone 80t1-243~9700 ~ WW'w,rem:i.ngh:m.wm 
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Serv~~ce Request Reniimzton < .. 

I llllll lllll lllll lllll lllli 1111111111111 
[V)mfaon, NC 27025-0700 

Thi~: tlo.K~HIT!f::Bi is a ::;.un:.~n~n-y zrf _youy .r:cqu1::st .:.{-:.r :;.i:'~Yi.r:.:;; ... TJ.fo:.;fSf: n;vie\.·V r.b~' dn-ttlffj·~nt for -(:1f'.fJ..11"i!1;y ;3_n;,_:; k• ~n:;i:re tht: .:'!(:rv~.i.:;;.'::: y<1..:-u ;:JH.~ reqwg~tJ.:·ik~ n:-:::. :•.iJ~e.d. T"h:x 
inforrnati(,fJ -..,i.,..iH 'S<~Jvc 3B ~l rn;:d(~.J~.ne for Our S~rv!<~e rJep:i:.'t(.n.e·n.t to ~~dd:e~~,; y·out ~petif:.c ·;j~Jncc·::rl:~ :3:~'1d ptG\'ilk: y·:::U V•:i.th ~{':tur13k ,ff:d t.orripkk; ~::{~f';h~<.:. 
ENCLOSE nus DOClll\t:ENT VdTB VOt:R R1<°:'ftJR~L 

,----------------------------------~------------------------------------·····---------------------------···-···················-······-····-·····-···--···························-·--··-------·-··---------·--------·-----------------------

i 

i 15647 

Cw;tiimer; 

MATTHEW HATEJ\JAN 

Seri:al N~m1b;;r i D{;~triptfon 

G6%~3l l 
nm ADL SYN :::m WlN ;,.;}" \V.iS:C{iPE 

?Ab Davi« Fanu Dr l41IncflcI Ave 
Se?lma NC 27576 US !lion NY l 3357 US 

Ernail: Ernnil: .l. 

;--·;,;;~;l~~-~~·i~;~;~i--h~r-;;;;~T;e··or~-ih~-itC~ffi(s) w·JH he evs.h1atecl by rnrr rt:p~int!~Ul to Jet~r1;1jne ~f 1t is (~;)vert:ll UHdi~! [~Ut 'Ai3.1'tlinty p~)1f~;;:--fi;-tf!~;~--:~;-·;:i~~~r-i1-f~~~~rn;~---t,,::, 
will bt re.paired aml rctwned. H mJt, you vvi!l bc Gont'1cli:d with ari ;;;,:tii:K1!,;i bdbn; wor~ i-; i"'~rfr.•rm<:"1 . 

ifoa~;m fm•· Reforn 

A RGl.4 - FOR\VAHD TO PROD UC I' SERV!CE FOR TNS:PECTIO 

Ynnr n:qiie:i! for ;;ervk>:: ,m ihe iiem(~) wilJ be e'·illu<:.ted by ou< n.'p><irm3JJ le< dcwrmin~ it' it is cnvered i.:.mkr onr \.v:J.rr;imy pohy. Tf iJw Hf:lm(s) ~re umkr 
warra111y -we wn: rtFtt1r ~r:d rr:lnrn the:Y:. lf Hw itr:1r..b} :me noi under warr:mty, yon wiH bt: c<inl«(~ted wi1b :m ~slimalc b,;;forn ""ork is p<.:rformed, .£.?>:.c.t.i;!tl.o.a: 
E::hn~ak~:; i)f S75 or k::;:.; ~:-..,jl{ bf:: ;1e1v1:::cd ~nd ·~r.::~t...-:nkxi ~"fa ('.J}f). (ca.Sjh on d::.~ln"{;[y) w;th.ou~ n::.njfif..'~tior~, G.nfo:S~~ quote [~)r c~D \Vl)tk j;3 :~Uh~d :.n thf:. 
(:(Htl:3~h'.3~Kk~ll(;C ~J,::1;~iv¢d. 
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