
Rernlngtm: /'<tms Co,, lnc. 

Pnxlutl Service 

Legal Ccse #: l 07 l 9 

Case [ntbnrrnt]r?n 

RE# Date Op(~ned fhdt'! Oiwncd(PS) Dxte Cinstd Ind.dent IJ~tk Pre LH lH (fosokat: 

-~66384 9il7/2014 

Cu stoJn<~r lrrfr:•rni n1 ion 

Flxst 
Name 

9/!9/2014 

Last 
Name 

9rl9/20JA 

309 
incident Philip Gates An{krson SC 296:25 Ckarvkw Dr. 

lndJent ln formation 

Clain.as 

Pl 

PD Cause:4G38 Could ·r<iot Duplkak: Concern 

S FSR 

c 
Concern: l 007 Fin~d on S.afe Rdease 

F irearn l r n 1'<.!Yff<i'l ti on 

Remington 

DMc 
fHrdrnsed 

cor·-..JCERN:FSR 

CF/Bi\ 

WAJ.~\:li\RT 

SUPERCENTFR 3570 

Anummition Inf•)rmation ~ !'.Jone [\:~fined 

Oi.h~x ProdUCi.S Information • Nr.m~~ rkfined 

vV!N 

SKU 

85373 

Odginal 
Own~~r 

u 

Re1nington/700!CfiBA 

Pt~.r Ilion -
n.,~palr at nic 
under recall 

H.{~p::dr/H{?pl.aceni{~nt .Rep~~i~'/H;.~pb.t~<:m~nt 

Cost Daat: 

$27 

Unknuw11 

H (864) ::'::21-1958 
E 

l /23/2008 
8: J 9;36 PM. 

! O/l 6/.2014 

PS 35807 



9/~'.2/ l 4; Per rn~\n - Cz)uld not dupLcate u)Jlcern. TA. very diny, Replact:'. T/\. cJH::ck e:v<:r l:: ;<est ;=:L n,',: 
undr:r n:ndL d f 

Examination!R<.~m1ngl.cln/Cl: iBAl 

10:16/2014 

PS 35808 
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hHp:ih.:ps03sp() 1,rerrring1nn.cGi.n:99/Her.ningtnn. PSA/PrintDi:.:;phy.<i:opx?lT> l 07 l 9&Typ._. l on 6/20 l 4 

PS 35809 



Quotation 

... ul: p R!(/~S- (( ~jfJTE(). ARE: hV. c~YClJA .\:CrE.J!ff.l:t )~1f:~PL . .:l.(~J?l):J)A:R.1::):~ 

Estimating 
Report 

HllS !S Nnr AM !NVOJCE. THIS IS AN ESTIMATE rn Rf.PAIR, RECrn.irnTK.iN, OH REP!.ACf. THE !TH.I\$) DVi:CRJBED BE!_OW. lf 1 fllf,) is SA TiS<~AGiORY, 
Pl.f.MEAPPRME BY ~!GN!l'IG BELOW Mm REHJRNING rn THE Af.lD\iE ADDRt'.SS. REPAm TO TAKE APPHOX!MATn.v (1.l) WF.F..KS AFTF.R Hf.CFJPT OF IWPHOVAL 
;~·WE DO NOT RECEiVE Y{'.fUR.APPROVAL IN 21 DAYS, WE WllJ .. RETURN THE fftM($} t1S RECEiVW, POST /•1::<[ DIJE, 

H,;:mingtmi disd&im:s ~ill warnrntbs <?<l~w<:n1il'lg kg}1!ity of' a iln'llrm'~ <:<rnfigurntb1i ;rndN· appli.r<1h1ll ><fat<!, ~<mni.y & k!<:;i~ i~nvs or 
regtilafams, Con~1mrnn art< ~ichised fo dreek their l1ic>1! law_~ ·fo di:t;:rnilm~ wh"'th1"r <:llrtain flrran:r.: foiittire'i are lawful. 

Cl<?.oorn<:>f: 
P,1 i.Ep C<>ih:o: 
3f!9 Clean-:::-"'· D:: 
1\DJ~L·;on. SC 2'9625 tJ~ .. ~ 

H;irn H-eiairn T~}; 

Fhiiip G.1t:::;; 
)09 Ck:m·~.:3t~\t..· D: 
A.D(~crsDn~ SC 29~i25 US 

r------------------------------------------··~---~.~~······· .. ···················································----·-----------------
Pk:asc C~r:..:k (Jn.~~: 

V!:~A MC DiSCOVEE _________ __________________ __________________ __________________ __________________ __________________ ____ Ex;). Dat::- -------------·-·································-····-·---·· 
H PO 

,·\-ppr{~.-..- ct t ~.)i ;p1 n tv !-·G: ~~~~~~·~~~~~~~~~~~~· .. ·~·~~· ·~·~~~~~~~··~~·~~~~~~~·~~·---~~ 
n:iyrin:i" Ph on(·: . __________________________________________________________________________________ _ 

:........., 
L.....J 

R('i~>lii' NmBlCl!ff 

l H.E.;J0 . .+{:63H'~ 
Serial Nsmiher / Descd1itfo:r.: 

({67J 8{~65 

R<:min;;im1-U:SA 

J)aH.:: 

lliM>: HN·.dv<:i:l: 

Cstim~,ie l);it,,: 

D«i.t Prhs¢i:d; 

:--------·-·----------------·---------------------------~~. ____ , ..................................... _, ______ ,, ..... _Ff~{~Wii-i§---------------------·---,------,:---.. ,-"--···c---:-:•••·:--···:·:·::···:···:·::········:·::·::·~·""."'...,..._..,,,,..,..,.,....---1 

i Rq:i>i~tffi • . h~liiiil 
(\·107.) ... F~r<:s vyhen Safe i:·; R'~~<:n~ed 
R()l-J. ·· F-OR WARD TO PRODUCT :'3!-::R Vi CE FO({ fN:~FECTJD\l I 

FOJ 2 , Siifrty ar:d fun>:t:{•n c<:aln:ittml 
uo:rn . TR!GCER UPDATl:-X~dF 
X\107 · COU.D NOT DUPL!C.-\1T C\:'-:TOMF.HS CONCERN 

l ........................................................................................................................................... •.•.•.•.·.-.·.·.·.··.-J ......... -.. ------·-·--------------·------·~~-............... ~· 
: :r,..~,bnl~~wii C<izm'l!iO·M~ 

'·······················································.istMffkr£·60¥f:··c:o;1J:;;srn~µ!iii.i--iif~:i::r;;a1ifriii-t'!i'ai:i~%-ii:ii-f\titTiii'.fotiiei:fa~·tiiK-zyt;;;¥i:F:--,.._-~--i· · · ·---:7~:-~ 
· :\fa!ed;tl Tyrie Dt•:;;trlptio!'S Qty \h1Tm1t} Qty h·ko:: IHs{'. _·t.11wnni 

N<:>edi~d Fnim lnv 
-WHOl ll :>ERVt(·F G({-:){!LPP!Nl:i & UANDL!NC 1Gf!C.: J1.EPA -·- Witrrnmy 

4000119 ' :: f) 

.00 

.-.-.-.-.-.-........... ~ .... ~~? ...... ! 

PS 35810 



\i .i ii .} ---~; 

Service Request Re1nington 
PO Hex l(lil 

Ttifa s.fo:..cumGnt is a &::imm.:iry of 3umHequest for servke. Plea:;e revlt~w lhc dm::umcnt for a<:('.tlfiK'Y lln<!. lo 1nsure t!w :;ervtce:; y<m ar,~ requesi.illg ar,,; notr;;'d. Tili>
tnfonn;>~for, wm ~;1Zrve ;w {I gufrJdlne for mil' ~erv[,,~ Oe1x1rt:-mim l<J <id;Jn;lS3 yo<.11' ~pecfffo <.'OlW<'rns am! prn;•kh' :;1mi with $<,1Cllli(W @<l cmnptete ;;;;:rvice. 
fl<EA§F'. RF'.TA~N THJS C-OPV FOR )'OUR R.ECO.~J.I~. 

---~---------------------····················-····························-···································---·--·----·-··'-"''-··---·--·-·······················································-······-······-···-·---··---·····-······-----1 

. . !l{lM N llmh~r s~rfa! N!Hllheir I H{'.:\it:s'~p11m~ D~te ~f Re~ue~u 081/.9i20 l 4 I 
G6718<'.'i6S 
7()0 ADL SYN CAMO ::no wm 24" W/SCOPE 

Cm;~ournr: 

PHILIP GATES 
.'.HN Cleatvfow Dr 
Arid<.':rwu SC 29625 US 

Erm:il: dragginbyn@GMAJLCOM 

Dc:>tfoad~~~ 

.ARM Servk~:> 
14 tvJefler Ave 
Hion NV l '.US/ US 

""''{\wr reqm;;;~ for wrv'ic~; on th;i it.:1m(s) wi.H }J<~ ev&\tmtf:d hy cmr n:~~1frn;;,-;r.;·a~-;:;;;,ine if it is wvt:f,1d >Jnder <>m wMrnnty ic•<Afo~<. ff this is yum· fin:<lf;;;--
wiF be 1epaire{l and <ellH!leil. !f.c.N, y<)ll ·will be cont&ttetl with m; ~timatc b;:,fon: wmk fa petl(innc<l 

I 
I 

........................................... .. .... ······-·······-······-~·-·----------------· ~--··-·······--··--·--··--··------····---···--···-······--············1 

I 
1.i.lt~~\Hl fo~· Reti.ir~1 

AJA0"/3 ·· FirM; when Safo i:; R<;'.fo,ised 

................................................................ .1 

TAG; 567U 

,~,iG67. 1 8665 
~· ModeJ: 7 0 0 

I llllllll llll llll llUllll lllll lllll lllll 11/ll lllll lll llli 
RE00466384 

'{;)ur niqw,~•t fot setvicc on the itm:n\~i ·will h~ •jvJh.i.~J:ed hy om tepairrnm1 to •fo!m:mh1e if it is c~wlt~d uw'.kr ot~r ~;arraJily pQhcy. ff the it<:m(s) 1:1rc ~~ll<ler 
\V::tmmiy 'Ne wi1l rnp;iir imd reiu.m them. If th::: i~cml-~) ;mi uot unlllll" warrwty, you will he ci:mH~'.tt.,,;l wlth ;m eBHmam !ieforn work is _µ~rfon:tted. f~~t!J.l.!H. 
E::timalcs (>f $7.5 <.l!' kss wW L""' 3s;:fv1cc<l m«<l relumi:'ll via C.O.D. (cm;h on <le!iver{) withi!<l.li rn:ititkatimi, ic::n!~s q1x11~ for all wnrk fa: s!Hic<l. fa the 
coE"csp;_m<l>~iK'"' f<x:t:iw~11 
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