
fri.ntDi.splay 

4l5730 

foddent 

Ringing in 
Pl 

FD 
S .FHC 

c 

John 

R;;;n:.ingion /\nn::; C\L. 1nc 

Pr<l<i l1d StT-, kc 

S/6/2014 

Kent.man 

Cou.k! Not Duplk<.,te 
('oncer:-::. 

H.i::p;~fr 

E§L 
.\ks;lk;1~ 

Tn:.odm~nt 
l\'hdkd 
St Mm• 

:'l.'li H: CH<;torner caJkd in. He srnt;:·d in. N<iv;:n::bu· ;.)o l l hr rifle fired ',-.,,·h~ k c ksing th0 bolt & :<'~id hi:; now 
has pt.'.nrwrn::nt ringin? in his ('.ars as ;:i nJ~'ll ft • U{; medkd treatment. He :>t<M(:d it \;v;:io:. cdn.:nH.c!y <::okl th:}t 
d~ry in N.:iv. 20 l l. f.L: said he hasn't tn1sred the gun ~:inG: S: hought m1u1hcr brnnd to ti:s<:. lk statd he ts 
upset ov<:::r the re<::.aH & h<::: st:ited h<'; c1J!ed in 20 ! 1 ab<'.ltit the ln<:::idem hut was told by a CSR in uur call 
c:e:1kr ll1CJt there w:;;re no i~<s!.lr~: \'l.'il.h i.h;;; X . .\JP trigg;;;rc:, df 

Remington 

Date 
J>n.rdm~wd 

C(f"1CERN: FHC 

R<.':palr 
H/(; 

CF/B/\ 

SCHFJ::LS - FAR(;() 
SC HEELS 

Modd!(~a, 

7001243 
\V!N 

SKlJ 

27475 

Odgfoa~ 

Ownff 

R;;:Jn in g:t im/'/00:\: F /HA 

DOkJ 

7/i'.f/2009 7:42:04 
G6877441 OD 

R$\m, Ornh 
fhit.e Dah:: 
APV AP'V 
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Rcp~~lriRephH'e?m,nt 

Cn~1 

$50 

Rep~ ir/Replig:cm~n~ 

Dai:~ 

5/6/14: S•:nt Ai~S idttr & SR p~~pcrwork vb. f:;.d Ex. Bo:.: ;·';\h:;r# l6-t:\0?5. Tid~dii 828/:U, UPS 
Tracking# .!Zl::!.'.1?~909099968:?.69. df6/16/l4: l <:nrnikd Won to d·wck over c:rnxrpktely, l'<:'.p<1fr as tH~(~ikd 
& \est fooc at n<i cha .. gc. l crnn1!tx1 ci.uton:wr with ;m update. df 
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Fdcher~ DeU 
:eeeeeeeeeeeeo;ee::e:se 

From: 
Sm1t: 
To; 
Stibj$Ct: 

CiDod mnrnlng, 

fulchf::r, fJ;::ii 
Monday, Jun;c ·:s, 20·;4 n.r? f~!V: 
'!dir:lrnitzrnan@yaho0.rn1~·\' 
John K~11izrn;:<n -- f7{i:;;nir:9t<ln f-<i:d# ·10295 

Our factory h;,is completed its ex,~rn nf vnur ~./lodd 70(L 
Vou reported the firearrn fired on th~~ boit dosing. 
Orn e::<<mi was unable to duplic<-itt~ that concer:i. 

" 

Om fadory is going to d1t'JCk the fir<:::!'.l(m over corq.:ileteiy, n.:;p;Jfr a::; fH:Ol~di:;d and t~>st firn at nG drnrge to you, 
Our turnaround time right now is approxirn<itdy 12 1Neeks. 

\!Vhen !'h~ firearm ship~ out~- you \iViH rt~celve an ernai! from nur system, 

Hreafrri::, ::,hip via UPS Ground and require someone 21. yrs old or older to ~~lgn for it. upon delivery 

Sincere~v! 
Oi:ll fukh~r i Cunsun:er 1\ffairn i\d::i!nLt:aur 
Rll:mlngton Arms tomµ;,my, llC 

.--~~"'"'"""""""'"'"'"""'""'''''"'"'''''"''""''""''''"''"'"'''''''"''"'''"'"'''""'·'"·"m'M•.~~""""'< 

H.i~rnh1g-~en ()tr::d:::::>t· i~:~J{npany: Rf}Y.:h:t~:~::>J: j ;;..·1.:~.(U~~ l I~~:sh£n~ts~.<·i
-e-;::{~::~=·~:~.~ r::P:\,t~ / P<:n-th.(·::· A~-:~t:~ ! }-}{:;::Jz ; E~nrr:<~:: fh:Hl·;t~. : /~.d-.,::3;·~~:~~-d 
..:\:·rr:<\:n::;t:i ('<n'p ! .V0:.i:1~;~i;o Khaki:< ! fkk<:it1 ,·\rm::: : Pm'k:~r (i:J(: !\:~r:::, 
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Fukher, DeH 
O'"C"-aO'CF:~O'O'!Je 

From; 
To: 
S-0rit 
Stibja<:<;t: 

pn!"<trri:'.lSt<?r@rerr:ir.g~on co:T: 
jc1hnkii::tzm<:1n@yahoo.com 
Monde:.v, ,kne if:., 2(ii4 1·1.i9 .i\M 
Ri:i!Slyi:;d: h,fos~<age rebye<l {johnkertz:Ywn@y2hr>0.ccn-,) 

Delivery to these recipients or groups ls compfote~ but no delhrery notification was sent by the 
destination server: 

Subject: 
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,,....., ~-

John Kertzrnan 
305 19 Ave .. NE 
Je1Tl{~Stovnt, ND 58401 
Phom~: 701-400-5733 

May 2, 2014 

Ref# W295, !Vfodd 700, Serial if. 06877441 

Dear Ctrnton:1t.r, 

Endosed. i~.> a pn~pai<l UPS shipping label to cover shiprn,;:nt of your fireann to i:nir .fonory 
for ex~m•iw.dion, 1'.kb)ahd fa for a llt~J!nb-Of UPS, 'I\:tm.i!Mtl- A box '<Yin mTive ~eparate(y .. 

Ph.>aM~ indmh: ~ rop;y id' thb kH-€:ri form ~nd ="~'~'vin~ n:qu.{;~t to put ind.~k th$ 
ghipping ~~ont$~nr~·. T!w ~<1.~th.~r~ form and ~~n·'in~ n.:XJHrM inah]it,~ an~ hnp~.ld$fit a§ %Hm1Nirm~13 
~he (iUt'!<hk fahd gets d~·~:nagt~d in tnrnsh §tfHf ">''U; want fo be MH'f. thr fir~arm fa lngg<:d h:a 
t~mTedl;y .. l\'fa.rk tbe f~nih {~ffh~ bwi. wHh ""Prndu~t S.el'Vkf.~;- Product S;:rvk<:.: '..viH bt 
inspz~cting the frreMTrL 

-! ilG a~~ ... 1' 
M .: .nu 

Sinccrdy, 
Dd1 Fukher 
Consunicr Affairs Adn-dnistr.atm 
Rt?mingtnn Arms Co, LLC 
Phone: 1 ··S00,243··9700 e·xt S6S6 
Fmc 336-.548-7872 

_;;j G 6877 44 l 
/ Mode!: 7 0 0 

· 111111111111111111./ lllli 1111' lllll llll 1llll .llll II/I 1111 

RE00415730 

rz~·n"·'<'~C·h:'<' 1.'.1,_·ny,,·. i"r.,,.,nn··<'"' rs ,.··. ~ r) ,,, Bnv 7<"!{~ * J~ ·'·i··l :., .... ," '.•.·:t·· } __ ?(._j.>.·.·,. · <: -'·" 6 · ·· '· '· • o..,> ,_ ,!,, i.··<<HJ r t..!.A.. '- ·'-' -'. :' , '- ' l.'.·h \. -'"'"''' ~ \i ,_ , • _ 

Phonf.' !.<;G0-243-9700 ~ 'Mi'V<.rt-\',n~mi:ngb:m .. tcim 

PS 35929 





r ~~---····----·---------------···················-------------·······----v .................................. . 
: Model Nurnher: l Seda~ Number: 

"J cX) S f.:5 ~{:tA v:L1 I •· (.~ t,. <ff'? 7 <7.<r/ .. .. . .. · l 
~·~._.,,_,.,.,,,.,.,_..""""~-~-w.-.-..,.,.,.,,,':,_,.,w,.,·,_,~.w.o'.'°'°""'"""·'"·w·"·""'°~'°"""·"·'-"·'-'"'-''AW.•.•"·""•'""·"""·"·'·'"·"__."_.,·W~N.V"~"-"-"'·"'""'-'"·""""""""""'""-'-'~W-: 

Name: f Date of Purchase: l 
' i / ... - l 

--· ' {/ " . . -~ i / /) ... /t) : .. LJ·i ·"- fY-.. -< .rl ;: ;. .. vr "f ,. " ! i t:,_,. / , : . {.-'- . -~--"'"·~=w;:..: .. .,.,""-"~"~"'"""".;,~,.,,._._..,~J-_. .. .,~.,.,.,.,.,.::,._.;:,,,.;,., _ __,_"-'""""-"'"""'"""""'A":;., .... ,.,.,._.,,._,,A".,: .... ,w.ow-•w.o·_._._.w,,_.,_,__.,_.,~,1, 

Address {no PO Boxes): i 
... ,. ' -!'.,,..... . <,..,,.·-· 1 

~-;) 0 ... '-;. / ?"1J .. , ,,::i ,,,. .. ~ 14/;f;::. ' 

~-·c:~~-- .... _ ~-- - ---~- -- -i~;:;·µ;- --~,!·~~~~-----~~;~;:~~---·············--~-
, - J,,t t..,,.1 t < ·/<$ ' .. v ·t ) 
i.,..,,._,.,;.,.~ ...... .,..__..... .... ::-. ,,.J./! ~·~w.-.·.~ ..... ~.-::.: .. -.-.~,....,,........,.,,.. .. ...,..~ ...... .._.._ ... .,...-..,,. . ._._..~....,,..,,....., ........... ....,,,,..,.,,.~~·...........,._,.-..._,,..._,..._._ . .....,._,,._~.-..v.•.v.-... •_._.....,.............. ------·••••• --

i P~one {.Daytf me): l 
/. -).. .. l ~~"'" --~"?,,..' ,,..,... : r .. ow_"", 

I t(./f 1_..r· ")/i ... "- 7 ")' ? i - -- . --f , . ·r.(... .. V J •. :>...,,.-., . ! 
.i..,,_. .. ,. ... .,,: ... •.•.••••vw•---•--·•••••-'""""'W,''"""'";,..,. •••••••••••.•••••••• _.,.,,.!_. .•••••••••.•.. ., ••• ""'°"''''·""·'·''''"·""-"""-"·'-"~'-m'*~v.••••••••••'.'.W-"~""°"·'-'-""·""'"-'-"~._.._."._.,_..,. __ ,_ 

E 00rnaH Address: J:, ...-:1 l-t .,.." ?f _,, ~ "'· . ..<"'"l 
/ 

/'>>1- ,,, -.; v ! ''~(.; ... :-/j>'·~~·:Y~··1~?·' .. )-/l~/;j~ .......... .,./!". . :·..,,..(· ··,,·~t .. · .... ~ 
""""""_..,.~-..~"w".~'•'-"""""" ..... ,.._w_._.,_.,,_.,_w_._._._,._._,__.,<'.,..,,.,.,.:_,,_._.,_.,_._ .. _...-----4<.~">"-V"O!~_..~.Z,,~:..J.,.t_ .. ..,_..,. _ _.,,. .. ,.'-'·~--. 

Ph~ase d~scribe your problem~ ' 

soo characters left 

N~E~··P~i~l*w··~MPV'l~@"~1~ fireoo~'l\0; 0~'JrkeeHh~0tte~k .. G:erfte>~·fui~ewlee¥ 
~f@id!E4®€1 a~~tea rnp&ir tMS<~~ 

rnL* lZ$~H:\fu~, ~Q('< ~ ,.,....lT f;.;~~,in l hfC nr::--; <..'C'r.::;:t:;Kq·· '""'< <t:;~ ~ q itd \/Q·~ iR eioe: (, O!U ~%-·~~f~-:.~~~~~~"' . · ~;. ~~\:~ .. ~ ~ ..._~n ........ f~l.t ~-.,-,::-..;' ~ XJf\ ~::,.-sr· ~""<'r'~ ·: 0h;~ .. ,.):; .... ~»W< t(~ : ~ .... ~J. ~ F~f"'!>h.~.)~~ ~$':$! 

OR !N THE SAME 50}{ V\!ffH THE F!REA.Rht TH~S ~$ A ViOLA now OF 
FEDERAL L4,W, lF YOU FEEL YOU t1H.JST SEND SPENT SHELLS PLEASE 
SEND THEM !N /\SE PARA TE PACK:Af;E AND !NCUJDE NA.ME, ADDRESS 
(\NffH Z~P CODE), TELEPl--·10t-~E i\NO MODEL AND SER!.AL NUfA8ER. OF 
YDUR F!REARM. 

< :: Record the serial number of your firearm before send!ng it 
l ! :; Pack your firearm for safety and to prevent further damage in shlpplng and 

I
t handling, Preferably) shlp in a 

firearm box, (Note: Orlglnal boxes may not be returned,) 
t :: Remove all accessories from your firearm to prevent loss or damage, 
f :: &N~ .. yet~~J&~B=+l~:eam"'l"B'f'e~~he¥0:8PS··i~f=P~~oel··Poe~t=~mki~tfn~=~~·1~"" I i'e"pei~~hle :fer clemeg® ew le~3 -

1 dtlriM@".®Ml'PffiefWt<'@&·1Wttt'M&yo~,4oot4&fH1N!!M®@4!81~~~·:frorfr~~ro-oo=isisMw, 
! 
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Shi. R .· :. . . .4,.TM .: .... p .. eq.UfSt · 

r::.e sid.ent :i.a 1 

··.\ 

I ~ ' 

r..:'··:·.· ... ·,··.·.·.· .. -.~· .. _,·,· .. ·.·,· .............................................................................................................................................................................................................................................. . 
I . · ··· · J.Jwt:rc~ct:Lnr:~;; 

; 

i~:<:::~ l. l. ; 
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