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S FSR 
c 

DM(' Op~~~td 

3/2 5/20 I ·l 

F{(~!Y:jn,:?!:Crn /\(rH.~ (:o .. fnc 

PnJ<'.h.l<,;:: S:::rvk~, 

fk k Opeiitd(PS) 

3/26/20! 4 

HM;: Ch::<t<l 

4/'.2/20!.A 

c~rnse:-:!038 Ceu!d Not t)uphcak Corn_,(:rn 

Cnn<:'.crn: l OC7 F!n:d on S,;::Jc- Rd;;;:ise 

3/ }./20 J -+ 

Unkn<:w;n 

3/3n 4: Rd::.<:·!v~xl n1f! frnrn j{lk;; L::::rke, he mid thi'lt his run \Vill fire(:;:: ';;ifcty n:·ka,;<: . .!-k ~::iid tk:i Sc:hfc;k S('IJ'( tk· 
g·:.:n in foe ~;ervi<e ('.-3t!k'.r {Sc<: Rcpn;1- 33 l 586:;,. ht:t he b ::<li.H having;:!:) !:>SU(' \YJt!: th<:· gun nr!;·:g ml :;<rk--ty n;kaS('.. H<;; 
~~<:~.d. that i~:<· i6ed to pnH ;:h<· t6gg<~r v·,·it!J. Lhe :;a{{~t::..· on: thf:n '}···h~::-n th::: ~-aJ·~~t;: V\·<:~ fJ:.:~;hcd <r1}~ thf g1Hl fin~-d~ 1"-·Jo !njtH'Y. 
jbi :;i;:_,' l 4: R<:~<:,:i·,;ed call from D~:rd< V/::Ekin<.. h,; ~;<iid tLu l:<: :;pok<~ <vi-th th<:: c.:,d\)JlWr t•xby <md tli<:'. c:.ht<.i'1t<~r did 
not Lilo\V that SdK'.~:.~<; had sem :.h~' gun tz> R~·mington, And did :~zr~ L~ZN" ihe n-iggl.".:· kd b::.;.;n r~:p!rK~d. !\.!sG. \fr, 
Lt?pke :mid Utat he h<ls not tried to fir<.:'. ~he gm: ::;jn~e tll<;; first ri:pdr {H{?pUir 33 l )86}. jbi 

\ffg, 

R<;;;:::inglo;::. 

Oat~ Piin::Jrn:wd \Vhi;;re .hin::i'rnsed 

CONCERN: FSR 

Per Der;;k 
WH.tkbs, gun will 
bt.". z:becked nver 
enn.pkt.ely at no 

charge. 

mu .. WO<S {;:. co LTD 
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l< 
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3/3:'14: :S:;•nding ARS. lett;;;L <:md :SR p<:~p<:'.i'work. f),.o>: :;<.:':.:t ()11 S.-<\P <:)rJ:~r i 6 l ~ 867, jb! Ji27iJ,.L P:;:;;- T!k1n, "C:.>uld Nnt 
Duplicm(~ Cr>:Krrn." Cui: i:< b<+1g :3liipp<xi :_,., D:;'~<.:'k \Vatkins fr11 n;Yie;.v. jbi 4i2il '~'. H,c,:e!ved c;:i.i! fh~rn Jake L('.pkz,, ~. 

:.;(l\+:;(~d v.:e cc>uk~ nz-:t <:!Hplicate umz:ern, b;;t as a g;1N'h>vili y~~suir<.: can rcpfmc~' in ~:xcfoinf,·>:C ,,,,;it a <"n~n:n! ;;imih:· 
pr!<::cd rn,xkL Fk wiH chi;t:k <.>ur w::.:bsik r~nd it:f. nw knmv whh:h rnodr;l he w::mt~, Pu cill ihl1n D~rd;, \V;;ifki-n:i, 
l.'u~:.o~m;r W!T~X:d \n havin_:;; t+~ J:'.im !\~turned te him and no:: bc:i11g t\'.(ib.c<::d. J't;r Lk1·t'k \V;:;tUns, ;h: gun v,;;J! be 
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Jukt LqAc 
V/ 71 ,,[5 Englc ... vood Dr 
Gns.:nvitlt, Wl 54942 
Phmw: 970~85 l <;29,:t 

f<,,'imxh 3, }(l H­

i 1·i /'· ~r l 
-~~:~'.:.~----~···· 

Ref# l 0041, tv1odel 700, Seri::;] # S67 l ?705 

Endoscd is ''l p-rerrni<l UPS shipping label to ClVit:r ~;hiprnent of yntT fire.:1nn tu ri:.:;r factory 
tbr :::X<'!.r.n.inntion. A box \v·W Hrri ve ~;:-c:p=iiakiy, 

Pk~:t'lf hH'.fa.die a ti)py tPf thfo kHe~- ~rnd ~e~-v.k~: n.~qi.H'.St fo put !.nskk th('. ~hippfog 
onitHhH·r. The fottf~t ~md H'r-t'l(f:' n~qtH'st frisM.€: ar€: ~mp-ornuit w~ sonrntim("'& ~fa· ournhk· 
!ahd g~t~ ibmagf'.d h~ fraiu;h ~rnd "n:~ ·want rn ht sum the fin.•annis foggt-d ~n ('.i).rn.~~dy, 
lVbu-k tht: s.~nd~ z~f the lmx ·with ""PnH.fod Sfn'.k:f'\ .Pnx.lud Si.'.r-vice will be im;pe~:ting thf 
fitr.::a.rrn. 

..,,. -; 

;)rn<:<.:.ri.:·1y, 
J.B. frvir:g .·:-:' :·.:. 

(\r:-1:-;umer Afffi.1'~' /\di.n~nistnxtor 
Rt::rnington i\nns Ci.l, LLC i H&R 

Rcrnbghn :\rm::, c·,j:~ipany, LLC ~ ;;)/:"_) J:~_;;~::~lingl<-:cn Dr~,.,, ,:',p r'(), T:kx 7{/l ~ \t:H:fr;;:r;, NC '.70:?S 

.Phon''' 8ClG-·1AJ.-97UU * •·vww,nnningfon,rnm 
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Service Request 11111111111111 Ill Hiil lllll lllll lllll lllJI 1111111111111111 

n::·~ rJ.;x·.:.nn-t':H( :::~ ;;{ :~;;;:_::P~<lr}' :>i y·:;i;: :·~:·.:.';::::·:":'!. f:,:· .'::~:r',·'~(:<:'.. p;_:;.:;:::-. .::· :;..:'·1 ... it~':~.' H·:~~ :J:.::-r:.~{n.::,'.:~t ;·;::·r :~(:{:i~::K~· :':i!l~ !~) i..:"!~~~:-:·;~ tf;(;, ::.~~:.·v:((:~ y<:.n tff::; :·-;;::}:;-1;:~r::·:·g :·::-~~r::0~:::.:.i. ·:"}~:.'.~ ::·5j;_:.nr:~~r:(;:": 

;xn~ 5;-e:: V<: :::~ ~~ ::;:..~[~;[:'~[[·;< ;~;r (;U! 5cn·~c:::: L.!<:::i~~(~rn::::-~t il:( )ld~h-'c::~: :.·<;u:· ~~y:::c:fiL.: 1_.'.()~{~cn:$ ~md p:·::>Yid,.-; y(:·~~ 1.~·~th ;1~:::":.::~Mt ~~=~.d (::):):f·+.~:J2. :~~·:·~· :<":·:. f~{.'tf~Sf rH~S U{)(ti~tF:<T 
wn n 'dJU~ nr.:-i i. R\. 

Cu>:!Mllt:f: 
,L:\.KF u:l'):.:c 

Serfal :«Hm!J<?~· ; ik~trBf~tiw 
:'Vi·:1irn:; 
fd<><!d 7H:) 

Dat<? Ff n,~q;m-;t: 

D><tt Pdiitsc\l: 

................................................................................................................................................................................................................. ~.~~-------· 

Ri?.;~s<:>1l f<\,i· Rl?.tan~ 
: Ml Ll .. H));\,\ ARD i\} PROO:. CT ~>l:i<VlCt f(J}!, e:s~+:c TI<:>>i 

>···:0;;r~i,~:;:·\~;~;;;;;·~1;·5·0,~·~l(;;;···········_, ................................................................................................................................................... .. 
F';:,;di:·::i S-:;nk'' :~' 1(li!4l. )1! 

D-.!t·~ 3':_; N~_)T :\J°'i iNV01CE. Thi.~~:: i.t ~)t·<·<·:;~iEh:.~< ; .. ) t\:p:~i:·., r::··::~>::;-Jl~i{x:~ :>t ?<:pl;~ .. ·::: ::h\:. i:.:~$:;;,_·J 

::.,:·:.:iS_':: ~.e,':ff~ :)::::;::·»} ·J~:. fr:(: r:>~r,.,~;·:-;:~;.:;Jr: .,,.r ~t:·: (:·~>:." ~-...~pr~::;::•: ~.~::~.~.~:.·r 

~:lli.i r 11tti: 
f::;t s~il<:>:> T~:~; 

~~~ .... ~--. ... ~-~··.·-~~ .. ·--~----•~00••00•00·•~-~~'"-···w•w ................ ,_.,_.. '"'""'"'"""""'''"""'""""""""'°"""'"""""""""""""""'g~:~~~~::.l.~~~:'.~!~.l.: .................. ., .... L:.?.? ....... : 
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The pw-pos<: of triy letter i~: to lnfon'<"; you abo:.ot an f.i':cowrter l e>:pi:r·ienced whHe hunting the 

2013 opening gun sr::.ason ~n \\<'isconsin. To glv0 vou sorne background to my swry, I rec~nt\1 

bought a rifle tbs past sumrner ('13} from J sporting stori;; in Aµpieton" \/Vi. ,<\t the age of 30, ! 

have !'H3Vt:'r ownsd a gun bef<lre and Jlw~1ys h<:d to borrow guns from farn!lv members or 
friends. Ho-.vever, through savlng and thorough!v reseCJrching \<Vith the help d friends, l h0~itd 
i:v~~at. thlngs about the Hernington br<md 1 then~h::re bought my first rifle ever, the Rernlngton 

700 KCR il Cmrw 8orH.:: Cc!lettor Edition (30-06} 

At his tirnt, l vvou!d Hi<>~ to take you thrnugh the ilst of l'V~'nts t.hJt ma:; r.:hang<::' n1y pe:~~pl?ctive 

on the R\:;1-rdngton br;md; 

The 1,vfek bdon:: opening :;eJS\.Jrl, ! :;ighted rny gun m ;o:t <J local firing re.mg<:-:> <ind fired roughly 20 

rounds, While $hootlng, i ;:ibso!ute!y foll ln the iove wSth t.he foet and bJbnced welght to iL 

Thi:.; openlng d<:r·/ ot gun season v<Jas fln<il!V h~,re and l V\/J5 o:dted to ses how rny gun would 

perform, On 11/23(13 ;:it 8:44<im, l shot 3 tirni:::s ;;it .li running doe roughly 1.75 yanfa out aid 

u.Juidn"t be h<:1ppier 11vith my shot pL=.n:.enient as df thr12e shots conn:::2ct:.:;d. 

That afre:noon, i v1/ent out to rnv ~;tand .ag<iln and S<WV ;:inother nwttir·z' dee running 

approximately 250 yards out so! put thf:' dos;;: in rnv z:rnss-halrs and pulled thi::: trigger·, Nothing 

h.appened", Thinking to myselL,"Sc.:faty is on ... '' therefore, moved the ;;~~foty rne<:hanisrn frorn 

SNE to flRE <ind lmrnedlarnly the gun ;:,li:;;ch<:irgi;:;s, This truly c.;:iught rne off guMd a~-s disbdid 
::J.CH~s gning the ugh c11H~s thought pmces:.;. ! condudcd sifter severn! rnlnt:tes on that v·ery bitter 
cold rrii::.ming 1h;;t it was :'l'!OSt likely my large gloves that mJV hGve puHed the trigg;,:;r 

;:Jn.:klenl<>llv. Hovvever-, lhi;; next lhy, I soon found out this ~0,ras not the c.ase, 

The fd!ov.:ing {fay, our hunting group dedded to push a sti;;.;;p ravlrH; <"rnd ! c;;mw to ;;; b<ild knob 

on J hlli skk, A nice btick \A/JS runnfng acrnss on tJnother rnvhw ~~D l put the buck ~n my cross·· 
h<iirs <:ind i;.nJHei::i th0 trigger. NDthlng, Thinking to rny.st:Jf, d$afoty ls or: agalnl, i lmnied!2tdy 
moved t.he safety n·1echanlsrn frorn SAFT to rmt: and again, tht:- gun imn1edbtelv fires. I 'HCJ5 

very fn1str;;h.~d ;rnd n.:mfo$ed bec:1use this lime ! had my giovi;;:; c:iff. C;:;ns0quently, i wc.mted to 
te'.it a ~heory just in e<Jse my finger may havi;.; be;;;n on the tdggt:;r. Fht" l cc:-r1pk~telv ern ptif:d 

the ch>.1tnber ;md irwked for anv debrb and dosd/ vvatched ;::ny s!ight rnov12r:-1er:t in the twlt 
vvhPn moving the safety from S.r>/E tc r!Rt. Thrn, ! put :ny gun on Sr-'\FE, ioackd oni;; round ln 

the ck~mber and pointed my gun in ;::1 safe i:i:n::,cti::.:1n whi:::re l kneiN no one wus !occged, 
Vvhile hoiding my gun, f tr;ok ordv rn~1 thumb ;:md finger <.ind rnovi;;d lh12 sdety frurn Sft.H:': to HRf: 
:<>'<1..l ,:,-.,r "i""' tl,11'",J, f·j·,..,..,.,, ,.,~".' '-'"!'' ''Y'<Y':"'l;.,t_.,,:I,, (J .. Yf:<, 1\tr.,,,. i '1":~<; O««l'1 "'';;f<·,,·~ ·p; t~·lt' l;'t": ,·~f ;,""l':l> i'f1 
1 .... 0~;.J ~ ....... ~,;. J ~~;,Hi~ ... ( >-c~{ t.)5.A '.·>!ot ......... Uoo .<.·~l?, ~ N.,,.,, .-.i:....,t~, 1''>(..,. .. ,;o '"'"~· "f ~.-.... ............ u. ~ ...... ~ .. ,..,. ,,::. ... ) ..,,_ ~N~:"- {. • 

scen<.~rbs st<Jrts golng through fff'i he~d, {worst of aiLaccidentlv ~hooting ont> of rr:y forniiy 

n::::~r{lbf."ts) Don't get rne v,rong, vve <ire very s~.:ik~ when hunting but this wJs not ~~omethhg ,;t 
human t.:nor, this '-NJ~> <i rnuJ:anirc.:i hs1.H~, 

PS 35942 



Upcm ieh;rnlng from home! l <.~xpiain;;;ci rny exp~ui8nce to othi.:.:r huntei;; <.ind gun enthusl<J5L 

and :;on-H;; \Nt~rn ;:is shoch:d as l W<Js. E:ith<::r IN<J'f, i brought my gun into thf.~ ~t:ffH"~ sporting :~tore 

1Nhen,• I pt.Jn::h::ised il ~nd <J5b.~d thern to si:.:nd it into a gunsniith. After scver;.,d \.Veeks, i received 
<i cal! Jnd vv'd$ bid rny gun V'·«as ce<idy for- pk:k up, Th0 spc·rtlng 5tore stah~d tirn gun smith ro~;ld 
not replka!e lMe s>:irne ~:,z:enHrio that I ;;;xperi€nccd which l found di:;ccuraging, 

I i:lm no1N ln that st~lte of rnlnd of not knov<1ing 11vhat to Jr.L /\~<stated before, 1 researched ii'.fts of 

rifle~. b<:fnr:;; l pi,,rchaser! tlH; XCR ll and loved the Fk:iYdr:gton narne br:c?mse ot its durability ;;ind 

Jong !as.ting naturi;;\ !n <Jddition, l dor{t foe! i have to ro:nrnent on wd·j'.~ites or comp!aln on gun 

forurns Jbout my e:xpedern::e, Ho'<-vever % <i Ren1ington u.<St(;rner, i w;rnt a product that l can 

trust ~·md reiy upon ln maldng sure everything 11J1.1rk:; prGperly. 

/:\s l wntinued researching sirnHar <experiences on t.he Internet, I came across a support servlce 

phon€ nurn ber v,.il1ich I could ~~&:!I >:ibmit t.hi$ i:osue. Therefr.He l c;;i!!ed the Remington ru~~tome 

scrvic<e <Jnd fod confident t.hi~~ i'3 heodlng: in the right dirr~ction. 1 am optirnlstk thi'i< bsuf~ will be 
H~::o!ved and 1,vrn not ti>:ippen ;:ig;;iin, kk:;t importantly, I hope thls v.,1i!l ~eirnw rny trust <'ind faith 
ln the Rernlngton brnnd ni:lffW. 
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ARS LABEL REQUEST FORM 

r.·''· .:"~~~~:~:::::::::::::::~::::::::::·······w··;u;ii:~.~~'.:~'.:~'.:::::::::::::·································--·--::::::":":::::: :::i~~:~~'.~;:~~:~:~:~1:i:~,:·(~~;;;;:;,::: ................ :~;~;):;;;::~~~~::.: ... :.::::::: .. :::: ............ ::::::::::, .. ! .. 
QL~NTlT\': . 

,--------·-----··----------------~--·--........>..-------------------~ 

REQUESlTO BY: iningjb r. \\·il! rnai~ 

------···········································•••<>¥<••·············································· 

Business: 

LABEL INFORMATION 
--~---------~ ~-------·---······-····-~--------~··--··'-·······························································································1 

MA~. L LABEL T·O:. !,':,':,':,':,:. 

~ C · JAKE Lhi'KE 

RETURN ~TEM TO: 

ATTN: Product Serv~ce 

w ?!"-~' :;.Ne;u:.woun DR 
GREENVlU.E. Wt Wi4·~ US 
SH..0007~~(;?5 

Email: 

!LN 

1111111111111111111111111111111111111 lllll lllll llHI Ill I IHI 

f:l--: ~~. (i)\i.l 
·1 o;;·; ;::.<: .. ;;} ::;HG i 1 . Ti 

.................... ______ ! 
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