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Poclossd 13 v prepatd UPS shipping labed 1o cover shipmens of your firears to our faotoy

for exarminaiion. A box will artve soparately,

Plesive fnchude a vopy of thiv ooy and servivs request i poat nside the shipping
enntainsy. The letter andd service request nside are huportant 38 sowetimes the cutsids
fabel pots damsped i ransdt and we want o be surs the Srsarm is logged in vorresily,
Mark the suds of the baxowith “Produst Servive”™. Produst Service will be hupeoting the
Hreanm.

§ hope that this gotion will keep you a loyal Rendngion vusioaer,

Sincaely,
* LB Irving
Consumer Affais Adodnistator
Remingion Ayms Co, LLEO /T HER
Phone: 330-348-8084
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Torehom i may conger,

he arpese of roy detter is to Inform you sbout an encounter T iperienced whils hunting the
23 o nmg, ZUTT SRASOR in W *:cm'*m To give you some background 1o my “‘M‘g Precently
bought a rifle this past sumuner {13} from a sporting store i Appleton, Wi A3 the age Hf,,s.n :
have never ownad @ gun before andd abways --m o émrs&w guns from nm: Iy wm%e or

friends. Howsver, through saving and thoroughly researching with the help of fiends, L heard

s
great things sboul the Remington brand, thersfors bought my fisst m% sver, tha Reminglon
FOOXCE ) Came Bone Collectoe Pdition {30-06)

o

A1 this thme, Dwould Bl to take vou through the st of events that may changs my perspective
on the Bamingion brangd

The week before opening season, D alghted my guinm st a locat firing range and fired roughly 20
. While shogting, | absolulely fellin the love with the feel and balanced weight tu it

The opening day of gun season was finally here and Dwes sxclted o see ?";ww vy gy weould
oerform, Un 14/23712 o Sddam, 1 shot 3 tines 38 & running doe rowghly 17% vards out and
eouidn’t be happisr with my shw plazerment as el thwee shots sonnactad,

P

Howswer, lerg 15 where oy siory beging,

b1

That afternoon, Dwent out 1o my stand again and sew another mature doe runping
approvimately 2506 vards out so | put the doe o my cross-hairs and pulled the trigger. Nothing

happened., Thinking to myvself. 7Safety i3 on " therefore, moved the safety mechaniam from
SAFE tu FIRE and nmediately the gun discharges. This truly czwgi"’z me off guard a3 dishelief

starts going througl ones thought process. | rosslided slter several minutes on that very bitter
sosied ynnrning that 10was most lkely my lerge gloves that may %x.g e muiled the triggsy
accidentally, However, the net day, | soon found put this was not the cass.

The following day, our huinting groun decidsd to push a simep raving and | came 1o 3 bald kaob
i hill side. A nice buck was running soross on ancther reving 3o i pul the buck by my cross
hwirs arsd pabiesd the trigser E‘ﬂéat’n‘w Thinking to myysalf, "safety lsoon sgaind, Himmediately

moved the safety mechaniom fron SAFE 1o FIRE and again, the gun immedistedy fires. bwas
vy Trustrated and ﬁm‘?maaﬁ becsse this Yme | had my gloves off. Conseguently, | wanted to

ey

test » theory just fn oase ray Tinger may heres beoy on the trigger. Flirst, Doompletely smptied
the chamber and looked fur any debris and closely watched any siight movenent in the bol
when rmoving the safety from Z4FE (o FIRE. Than, | sut my gur on SAFE, iosded ong sound in
the chamber and pointed my gun in 2 sefe direction whera | knew no one was tegated,

While holding my gun, Piook only my thamb and Hingey and movad the selety frov 38FE Lo HEE
anid for the thivd tiree, oy gun srovediately fras, Now bwas boly soared 25 the lists of Pwhat i
stenaning si'artﬁ ;«3 g ?m*nugh may haad, {worst of sl accidently a?»amsm G afs vy farnily

hu AN 8IV0F, *3’1?\ WEL 3 7“;::’-3:;?‘:& :;t,.':;: 354\:“,253,
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Unge returning from bome, § explained my experiznse (o atber bunters and gun enthusiasts
avad sorne were w3 shocked ay Dwas. Pither way, Fbrought my gun into the seroe sporting stors
wehigra | purchased 8 and saked thee 1o send it inin 8 gunsmith. After severs! weeks, | received
call and wag told my gon wags ready for pickup, The sporting store stabad the gon amith conld
sot rephoate the same scanario that experienced witich Hound discouraging,

bare now i that state of mind of not Knowing what {0 do, A stated before, fresearched ints of
rifles before | purchassd the RO 8 ard bovad the Bemingion nams because of 35 durability soud
fong lasting nature. In addition, | dow't feel P have to comment on *«v:»'ei:-:a:s-:ef or complsin on gun
foruns aboul my experience, However 35 & Reminglon oustomser, ta produnt thatloan
trusst and redy upon i making sure sveoything works properly.

As | corgdinued refc—:«arc%smg simiar experiences on the internet, | Camis RCress g support sarvice

phone nurnher which | oould csll shout this Bisue. Therefore Tealled the Remingion susiomer
service and Tzl confids ziz‘}un is heading n the right direction, Tam optimistio this Bssue will be
resnived snd will not happen again. Most importantly, { hope thag will remsw my trust and faith

in vhe Remington brand name,
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