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exchange 
Ri;:~p~!a""!R*.'.pb1::*~s~~e~l~· HepakfR{~phH:'.ement 

(\~~t Hate 

$1787 

3/20/14: Per lUon, gun sent to E-tcY\\Tt r<..~pla.ccnwnt onkred.jbi 4/l4tl.t: PerernaH from Derek 
\Varkirrn, cu~'tom;;/'.;; rifle wa:.:; co.ibur.ned 1n t~:;ting and kt hirn <.:boose anything h.:: v,:;mt~' frorn the 
(:ntal.Gg. I called tvlr, OUo, be ls going to ebx:k the Re1nington webs1k ;;ind lc1 ni<~ knCY;v which model h<: 
''-'ants, j"bi 4/22/JA: Rc(:c.>.ivcd caH frnrn ~"k Otto, he ~aid that he wou.ld lilc::: his gun rcplarxxl 'With a. 
Model 700 A\Jl.R Hin 30-06 tRmn:,ic ST03). jbi 4/'.?3/l4: Per Cu:ctorn Shop, the ;end thne fr Hhout 4 
month:o. jbi 4/15/14; l {;aJed and 1ef1 message ad-dsmg of k:ad tirnc and that v;e will need FFL infr! 
from his dealer, jbi 5/ JJJ 4: R~.:o:.ived FFL. Sent SNC to Eva Diaz. jbi 5/7/ l 4: S!'·.JC on SAP onkr 
I 640604. jbi 

Band 

i 1·r;·:;:L·;~::~.;·l. ::::.;;~~:·.~;-~:·t-;l···········i [~~-. ·J·;-~;1·;J·t~~·:·:--\~·,:::~·;:;.··_-·------------1 
~,;.ti_./._.,• .. 'O..., ...___,~t,__11''1_ l) t,~_,,_ A) -~ \._,_.__,_~ ... 

liCondition h .. rnctioning 
' L-- • ..................................... .. ......... ,. ............. zc ... .,,~~"~""''~'~'"" 
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From: 
B@t 
To: 
SHbj~ct 

Jlrn, 

~rvin~~- JeS$e 
f<./lond<:w. Jurn.J iG. 201'+ ,uo p:v; 
'JR Cfao· 
HE MrnJt::I 700 /'-.Wf<. !i ir: ::lD·Ofi $PR {R<irn<::.8 8/203) 

Th~~ onfar bin qlcice. I 'vYowid e.:n1m~te <Homsd 4 mnnths. l mn ?:iit.:<rry that J caff't g!v1;; you an ex~z:t d<ite. 

Fmm~ \ R. Otto f:rwlltc;:OttoJR.G'\itox,:)~t.'j 
Sent: n·1un;day, :2une 12, 20::-.4 H:59 PM 
To: Irving, Jesse 
CG Otto, J, H. 
Sdlject: Rt;~ Modd 700 AVVR H in .30,06 SPR (Ramac H?203) 

Thank you, 
Jim 0th:; 

Fmm~ J. R. Otto [ffJ;,1.i)tQ;.QW;J.R@.o::.p;~,.D.Qt] 
S!3lnt \/\ie(1nesda1/, April 30, 201.4 0:13 PM 
T¢: 'Jiving, Jessi:::' 
Cc; ()~t;, J, ft; 'Kory Schro1.:~det 
S~~hject: RE: lVlodel 700 AV'i(..>., 11 in 3(H)6 SPR (RBrf!,;:;:: E\7203) 

.LB,, 

Th<:1nk you fo: the responsf.", l've <'ltti:lcheci a rnpy of the FR fo: the de<:iler wht< w:H broker the trnnsfor, f1/lr. Kory 
Sr::hrm:.d~r. l've a!so k~dude<l hlrn as a ct above. Please cont.act !~in: if you require <iddfUtina! 3nfo:wi,~tion. 

nunb; <:igdin, 
Jim Otti:; 

~ .,,..,......., 1 , ' '"~ .. 1· ,.,, .,,,., '1"'~'<:f> r .·,,g..::~, "' . ' ·t·~ ' " "] ~··h·'"'' .. rvm::i, ,!<;:'::>58 .L .. :iJ.l.:.bL,.? .. .,,"''"""~L'l= c\f,,ff-:..m:®J,J.t,s,Q.D.:. 
Sent~ 'vVi"dn2:<;day,, A.pd! 3t\ :?O.H .1}. :26 AM 
To: QtihlJr@.~!';~_ .. n~.t 
Suhj0d; Model '?OQ AV'../R ii !n 30··06 SPR (Ramac Sl203) 

Jim, 
i ,::rn ernJil:ng ~•s n:questr:;d. On{T; th::; FFL i$ r~ceiv<:.:d, i (i.Hl st:-lu.p Uw onh'=· -for thi~ Crntnn: Shop Rifk. 

J-B. lrving: I Consw:ie: /\lfair~:> /\Jn1ini$trator 

fhw{dngton Anrrn (Qmp;;my, U..t 
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F1•;edmn GrnDp f;miily Qf Crnnp;:m:k::;: R•;min:,~t{m ! \fad;n • B;Jshlm:;1::':· f;:·;~:·rnw: • DP\E 
, [-\::t:th~:::r J"3sn;.~, j !J8~J-;:_. E::~rn:;::s B·t:.Dets i t~ch··· .. ~n(.ed /\x:::1grr:t:n~ (\,,rp ! t·./\~}t:nhdn I<hak.i:~ 
[.l~~:k,:;;~.~1 ;:~~Tn~ ! f~;:H'ktr (~:::r~ P~~.ra. ;JS/\ 
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From: 
${!rlt 
To: 
s~~hJect: 

Shane; 

lrving. Jesse 
i\!k?ndciy, ,lune 16, 2014 1.'.?.:20 PM 
Earl. Shane 
RE: /\'vVR H 

! setup an order for Harnac 37203 in early Mf.ly for this gun. flrst,- l want to confirm that the on:ler ha-s been received, 
Sewnd, the custorner is asking for approximate Ume on completion. Thanb for your h€lp, Hern l;.; the lnfo. 

Strategk: .1-\rms 

JJt Otto {ui:;tomer) 
SAP o(di.:.:r 1640604 

from~ Earl, Sham: 
Sent: Wednesday, Apnl 2:3 1 2014 7:3J. AM 
To~ L'vlng, Jesse 
St1bject: RE: A.'<VR IT 

Lead time ls 4 months. If ymff 100% th;3t you neeri on<::, I wm need a sales order confirmatm1 <ir somethlng from 
Corporate dlrnctlng me to do so, Just k:: rnc~ know." 

Shane 

Sh>!!ne E~r! ! Group Lead~r Custt,,H1 S.btJp 
R1'lmin9ton Arm:> Comi:mny, UC 

14 Hc.;:il<~r AV:2fllJ€'._. liion, NY 1.':l.39 
P~CK:-ne J.:-5-895-32({8 i Fa:x 315-895-3613 i~~h~ne.~~~:'t(i~r~tn::::f1~.;.x:.:-,:;..-,:-::-s 

I~Jmmtt•~ 
'1't\'':~;1~ ~, rn1£dunwr Db~I~,~s 
ConfofaMfolil:y/Prnpdi~t;3'f•! Nn~l?!: Thls e··m:i:I ani~ any fi!E:s 1::-aismittr:'r; vv:th H ;m:: intu~ded solely for the use of the hdivictuai :x 
entity to V</flkh th.ev are addressed. if you <in.' not the intended recipient or the pl•rson responsible for delivi::nng HH:' e··m<iil to th•:' 
:n-t;:•n<JP.d r2dpient .. be <:dvi.sHl iJrnt. you rn11P. n:<ef.-~';;~d th!:; .::-n1aii :n E'nor ;wd H1<n a1y u;;;~,. dlssen1ination, forwarding, p:inting o: 
cor~ving of th:s e~rnail is 3tnct!y prohibited. If yoL1 i'l<:1Ve received this e~mail in e:·:wr, pi<~a:;e n;m!y t1;3tk to ~;e:·;;;er ;dvising t~:<l'( you 
h.civ<.:~ r-i~CE:ivE?d rfH: l~·~·r3;;~n ~n c:-:t'"t'~~.r ;.~nd d·::"~e-t!=' ·t~1~s :::-·n"':~~H frorn yo~;r -;yst:::::"::·L 
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Frnrn~ Irving, Jess<:; 
Sent~ 'T\;estiay; Aprli 2.2., 2014 2:46 PM 
To: Earl, Shane 
Stibject: AWR. n 

Sh<H"H, 
Pii?ese advise lead tb:i? for.~ i\ik1dd 700 ,8.,\/\/E l! in :\(H)6 \R.:'!n:<ic 87203). ! nee-done for a Product. ~;N\<'ice CHe. Thilnh 

for your h~dp. 

Ml<, frving: ! Can~t.mwr !'.\ffairs Adrninbtr citor 

Remlrigtori Arm5 Comr<-'H1y, U.X 

Fn::crl<:;m Gronp Family {1f (\anp;wic'.e:: R:,;ml.n:)Oil: M:'.ltfn. Bu·;htn;;:;kr fi:·,::;Gl2< j DPV:~ 

i l\::nth:c:r .Arn::s: I·.l&J: i:br:n·c~::> D:1llet' I Adv.::,,;;cd At:;>i'>m:~n; CN-p ! \-'hu:t::rir1 Kha>:i?: i 
f\J~i.f:n /~.n:T~ ! r:.-Jrkz:r (;i:,t_::~ j Pa:·~~ USr\ 

':,::;·~::,==·:,·::,·.~<::_,=:·:;=,:::,,_. I 
.:_.·_.·:-.• .•. '·'· .. ·.··.::._::.'.··.'.·.'-·.-.'_: _::_.:_:·.· •• '•'.' ':,·.·.·_.· .. · .• ·.: .=:·.·.·.:-.•. :.-.·.·.•·.· .;-·,·.•_.' .. ·_.· ... :.:d,:";:1.· •..• ' .· .. :'° '· ••• • •• : •• , • • ,·······~· ..... "··, .' . ·,,•,,·. ' ,:: . : .. : :· ~-··.: :;: .. ·: .:·· :....· ···: 1 

~ .: ·;,.: :_': :. : ~ 

:::::::::~·::::-.:·::::-:~-.. ./::::::{:..:-:-is ::-:··::·-::::3: -;::: -::·.:·:~ ~::::::::.:~~· :<:· :::~·:-::.:~=:::·::· • 
l ::<'::··;:::.~:.:::::( ::i:·::'.: ::""·::·:::i'.ii ::::'! {:(:''):! :;:;:;:( -:.:>+.:·:., .. :_U:-; :.-··.·::: .:.:_: :::·-.·": ·,. : ... · .. :.' .,.:,::-:.t:'·;::,. I 
W~~_._._._...,,_..........,..._._ .• ._ .•.• ._ • ..,..,_,..,..,_,_, __ _,_,_,_, __ _, __ _,_,_,_,_, __ ,;,; _________________________________ ~---•~-~~~-,....•••••,....••••••••rrrrrrrr ........... ,....,.........._. ••• .-.-...-.-.... -.cu-.-.c>€.-.-.-.-.-.-.-.-•• -.-.-·••••••••••••: 

.·: 
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,A!arllJik 
~· 

f·fomi11gton Mm!l Corripatlji,LlC, I 670 R<Jmit1~1~N1 Drive ! PO s~~x !DO I Matllsmi, NC i :tiCi25-i)70() I USA 

Sales (lrder (~ouilnnation 
3RS# 5S-~>:~~093S 
rnrn1.1wmi-m 
~~: 6{~:;; 5{j9.H 
cs·1 Llll'll W'.!4H"i 

HlU,.TO: 

:PU:=::C~!AE'!~ 
i<:>«ttrniw, 

F~_.'\C: LlG - FlRE.A.Rf'\:i SA;\.·iPLES 
wrn REMl~K::TOrJ DRIVE 
PO tlOX roo 
M!>DlSON MC 2?C'.!$·Grno 

.A~.QI,"~19.,."."'".i 
nrmARMS f 

STR.:L\Tt:CJ:C .4-R.MS 
Wl/F ,j R OTTO 

"1J4D1 LOCH~,.~QOH C!RCLE 
BELl.E\iUE NE 6B'l2:3 

.f:'l),?~C.G'.L ~E~t t:E:LV. 
o,>.r<: 

1 t<:'oUVG.RY T3'i'ik'I« 

---·--- ·-·-·---·---~-+--·--+--------------!----------: 
!Pl'D 

t~, •. ....,_...,_....,_~~"""....,_".,_.............,_.,_.,_..._ 

~Ork 

g;;~~~-N·z.;; ........... :=::::==::::----r;~;~:~3;;~~~:-~c:;~-~~:~:~~::~~:~~~=:~;;;;~:::;;;:;::::::::::::::::::::::::::::p~~:~~i:~::::::::;f 1~~i=r~~~~~~~J:~:~I~~r::~~i~J~~~~~:::::::::; 
l.!.?.J~_1_ \IPF!S ~1!E.'._·-···~!_1or~oo. 2:: .. _:u·=tW· _,.. l I l l ______________ J 
0860C?~)G / :;:~~D ·; ~t~ 

r···z=;·i~·~r;;~~:;;.·cc;(;(:·;:;;;[;·----.. ---.... -~----·----------T-.<-l_l_A_[_. _O_H_1_)_E_R-.-,\-.,,-,W-l-J~-,.-r-: --·----~--D)-3§·~77··;:;;;·;··········--·······----··1 
........ YE'R~~s·:····------·--····r.:i-f.r"'.fo DAYS 

Pbase Note: 
A. Ptm:h<ls~.lm ~m sutijm~t to REMINGTON ARMS sta.m:fard condifa:ms of S<a!e, 
B. P!(lt'l~:;H rnvl~ivt txmflrrnation <?Jnd advfae us d any tfo;crnpandes with your ps.irchase nrtl!llr within t'>"W 

bvs~m)S'5 (hiy~. 

PS 36134 



~·:¥ziwffi~!~s~~~@E~~w:¥!sl%!¥~00;!10~;;;gff~ 
c~j~to.rrt~,:.·' }:;tHViC»': G«rn~tU#'>'t$ 

_r:_~_;_·~-~-~_::_;·~_·:~-·~-:~_·:_~-~-~·-·:;_,,_tJ_MMMMMMMMMMMMMJM. '"M~M· ,,M,~M.~:M; !Ml-'M~MMMMMMMMMM~----~-.,~-·;,_;~~11~.3~~J~~;~- ~-·····-~··"~::,~~~i-4·:::::::::l ~;:~ .. '.'~~::~;:~:~;;·,,! ''; C:;;:ci ;,,,,,,, •• : .................. ,.. ..........••• 

i'J~tt~ Ptoc:~&~.<'.'.:!d 
[!>:gF!"'1cyT•Wn2;;:>~iT' ........ __________ ... ..,,.l 

i.~~::::r::.~~=:~:: .................... ________________________________ ~~~!~:~-~!~~:~f~E~::::~~!.:_~MMMMMM,MM'l'<M'<'<M• M'<'<M,M'<'IM'l"M' M• M' MMMMmr-~~ ::~ff) (.";r::-:~~r #: 

j[sh·iµ··ro·:···············::~~i§~§:9J:s::t:;!.:~~:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~~::::::~~~::::::::::::::::::::::::::::::::::::::::: !c,~s>tomer ~~<lfvi<;« Not.atior:s 

II :iJ~~i::C0~~i%02!::~fr~!:i.::::::::::::::::::::::::=:=::·--·--·····--······-······--····----------------- f---------------·::=::::=:=·····=:-·--·--···----~-----------------
:1 .. ~3JJ.~~~~J..~§L§~~12~ L,,,,.w .. m,m.w~----------
l~;;;~~*iro~E~[7o~~1~'.;;;;;;;::;T;:;;;::;;;:>;,;,;;,;:>:>:: .. rmmmmm•nn•••n••••••••••••••••••n•••n••••••••••mmmmmm•••••••••·"···l·••••••••••••••m•m~ .,.,,,,,.,,mmn,n,nmmmmnm•••·•••·••••••••••••••• 

402"'8:~13-f.192,9 
-------------------------------------------------------------------------------------------~~---~·-·~~-.~~-.-.-.-.-.-.-.-............................................................................. . 

!mmmmmmmmmmmm•••••••••••••••••••••••.=••••N••N••MM••••-•••-••••=••••MM••••MM•••-••••,&• ___________ ,....,....,,.., 

l.'>~~G $>;0«~wn ! Ci;stomar~ 

Product Service Ca-se :if"r 0005 

.. 5~P.~~~:'.Y:l!.'.:.~~.'..'."1 .. f.<::'.~: .. r:.\:~ .. B.~'..'..'. .. ~:~.~?.!:.?~.~:~ .. ~:~~.~!:'..?.X~~t ............................................................................ _ ... __________ _ 

f·~rr::f(!1'.P(o StrYff 
.:.::;ff!s 
j()ti·tr:Ii..;r;;· ;iVr!tBr 

ll~=~::f ;,£~~:1~~:-~,;~;~~;ec~·v<? F'm~!11<:i 
lj .~:;:t,~;:~m0:1 t/~~!?N>! 

1,,~~~~,~~·;;e <.oh1'<!t . 
~....,,,,.,.,,,,.,.,....,.,,.,,.,,.,.,,.,,,,.,,,,,;~,., .... ,.,,,,, ________________ 1 

.~:-:-::-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-~:-:-:-:-:-:-~:-:-:-:·:·:-:-:-:-:·:·:·:-:-:-:-:·:-:-:-:-~:-................... .'------------------··-··················-·-····-· 

::::::::::::::::::::::::::::::::::::::::::(::::::::::::::::::::::::::::::::::::::::::) 
························--·-·-····--·····-H·········--.......... ·----~~--------------~----j 
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F~d{~m~ Firearm.~ l .. kens:t~ 
t:. $ ... O~i~:J.~~r.srsf:'nt nf.J1~~tkv. 

Bunm< Dfi\J.:.:Ji:.oJ. r<:1~:fK»c>.fir<?anne< fl::.d L>;p;''"'"" (l 8 lJ.S: (: (:ftapter 44) '''~-'~"~ :j:~:<:h~~< :jN~''""'"'·:·>i»i 
___ _., .... .,~ .,__,J8.8.!.88!!8.8888!!1!!!!!_ ... ,.8~!88!8!!ii8,,a!a88.Sii~!!i!¥!!!!!! ...... ,]]]., ........ JLJ..]J]J![!!.!!8!8!]]8!!8!!]!]]!!!!88!1!!!!!!!!88!!!!!!!!!!!!!!~B!!!!!!!8!!!!!!!!!!!!~~~!!!!!!!!!BB8888llBllBl!iii05: 
Ju ,1:.;~:(~~·d:.:~110; 1Vrth the r, .. y.;-f'-·iS!t':n:~ i:·f Ti~;~~}, (f~b~ C<.1nt:t·l A.;;< ;)~·; ~!.:';K :&nd :h1; :·e;?~!:ati<J!"iS i%~!cd F,i:-ti-;·tmdi;r (2~; :c·.c 2::. V:~r; . .:.:.'?g}. y.o;.: -?ore ~;tx~rn~(:C.: to <~~·-.W',~~,-=· n~ rh~'! 

:,~,~.'.,'~"\(t'.~~;;,'.'.(.~~:~'.l;~:~f!~.-~;~T~,~~~i~'.~~;'.,~tf.:~;.:;~;,;~~~3.:}~:;:~l~'.l;in.
1

,;i:~s:;:;~:.~-:·;;:~~:'d£'.~t;:~,~~~~l=~;~~~n,';,:1~i;~~~;;;~.:~:~::·~,:=;:~'.:~~;,'"· '''lJiJ 1'"' "'";,~t;c,,\ 9~1~ 
Dir~~ ... :~ : ..... TJ: 
Cr;.r11::::;pnnd<-::1~;,~ l;;: 

1::TF. Ch!<"c:.°.HlC 
:~'~"'~ Nrf",d:~ t: . .:.~;:1d 

il.tc:~·:':;<. 

l:N1m1l>«: 

lf",r"·'1"'" 
i.D$:1.~: 
I 

,,,,,,,,,,..J:~~-~------"'-~~~-----~ 

ft:.:,..:.:::~:.::;in2. Co:<:'.6fo_...,::.r~,:,n .St .. 7.:::r<+,~n:t. 

't!lv :ici:.il:.x~..: :lJ.fn~~.j ::o.h.:.~1·-r· .sh;JH tHf: ;J ~>.1·r~· .. ~(th~~ ·;~c:.:.r.st: i-:.< ?.-S~~i6i" s. r.rns~$fr::f0r t~f 
fo:.;~ff:(f~.:-; t·:• .. ~~ti~~-· ~l:e:: ~J:..!.C!1.l~> ~.:nd d:<:: b:..:~m-: • .,d ~rati~s <•f th~ ~h;<':n:..~'1':~ ;;~:; pm:.-'!)_fad h~ 

~;r:·~~~~'.!~.~~:~:~~~/~;. ,}~~:~~:7t~~~~~~ r~f~~-~·~j}~~;~:·;:;;;:i~<1::~~~~~~~~~;~;~~~~;J:;~~l.~.t- ~J 
~:';~;:~:!/'.f ~~~',';·;::, ~ ~~;;~~(~'.~~ ;::·'.,;:;*,'.~~;::;.\ ''.'~:>l ll~~~;~, ;~~~'; !;::,::'.~;};:~~'~:~~; 

:SCMRO:EDER, KQf'\"y' LEE 

:SrnA TT.GIG M~M$ 
\ (3.·;\J-~ Li.)C:H~ .. /lOC)~:~ C-!F~ 

Bf.LLlC:VUE, NE GB1;13-

::~:~li~~~Z'~~~'":~2:~~~:;"' ... 
. ..<:.-~~· .···'.:.=" v.· •• • .( ~ .~::~;_~·~· •. //:.-~;~{:~·:·: ··.'.·.\~·:.:.:c .-/'. ""("'"' ~ . ·"· v--;;. 

~ ' . - - -· -.-.""'~-.1..f::'. .. -.-.... -.-.-.-- ... -. ..... ( ..... :·:..:: . .':.J ! ... ~.) 

F•5d{.:.rnJ ;.:.1m~Hf:"'!~ J. i~.;.:n:'::ng C{::-:H;r ( Vi·1 ~-·) 
2~-4 N)Xil)· R{,.~,d 

·1 })!i-frcc. ·; e:~·:!-pJJ<·hC N ~:r,-~i:<:t· ~ ~66} 6~~~ ·"1~! 5tr !:,TF Hr.:m~pi:.:~t:. "X~~··x 0-:1!'._t;,.;;;. 
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Fn:mi~ 

s~rlf: 
To: 
Cc; 
Subj0ct; 
Att~chm~rits: 

,J. R OHo [Ot:toJR@cox.netj 
v·Vi::dnesday, i-\prH 30, 20'14 '10:33 PM 
1:-v~nfL Jess13 
Dtk\ J. ft; 'Kmy SC;i-z:.1eder' 
RE· Mode~ 700 A\/\/H ll in :30<:16 SPR (Rarnac 87;?.::J~?) 
Strategic Arms FFLPDF 

Th.:mk ynu frn the respon:H: .. ;'ve attm::hed ~~ rnpy of th~ FFL for the de<der who will bml<er the trnn~d'er, Mr. Kci~y 

S<:hroeder. !\1~'. al.so included him as ;3 c<:: above. Please cuntact hh>) lf you require additional infonm:tion. 

Thanks <igaln, 
Jim otto 

From~ Irving" Jesse f.mrAlltg;)@;;~,lDLlng.@rnmingtQn,.:;;r;~mJ 
Zefit: \1Vednesday1 April 30, 201."l iL26 AM 
To: nttoir{aiz:ox,net 
Subject: Mode! 700 AWR U in 30-0& SPR (Rarnat 87203) 

Jim, 
l <.:m ~>mailing as n.>qw.>sH•d. One£1 th>1 FH is reo>iw::d, ! r.:an setup the ord<:'t for the Cu<:tot'n Shop frfie. 

U~, ~rn!ng 1 Consumer .Mfalrs Adrnlnlstrator 
R~mlrigton l!~rms Company, LLC 

........................................ _.._. ........................ ~~-----------------------........... 

Fre~do~n (}r(:up F.a.~nHy of (~\)rnp{:-;n~es: .R:.:-rn~ngtru·~ j t~Jar[r; -Bu:ihn1r.~~~tZ:r fi~e~itn:::; [}Pf'v!b 
/ P;;~nth~:)r /~ .. n:~::: ! 1-J:&:R ! B~3.~·nc3 G;,::.!le:w ! /~-..,d-... .. ~u:~;,~~d /\r:-nan1:,?.~H (~.c~qy ! fv1otant~~in I<h~::kjs 

D::~k<:wi Ann:: I ["8.nz\Cr (,:J::: ~ Pm·:'\ U5i\ 
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~r>1lri@, Jesse 
~::::::::::o::-~~ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo~ooooooooooooooooooooooooooooooo::nr-:r-:r-:r-ooeoooooo:n'o:-oo:!!O:-ooooooooooooeo:-o~O':'« 

Frnm: 
Bent: 
To: 
Suhjec~'. 

Ear!, Shane 
\Nednesday, Apiil 23. 2Cl'lil 7:3'1 ANl 
i:ving, Je~;se 
RE: AWR l! 

Le<:ld time i;; 4 moffth;;. if your 100% that you need one, l will need a sales order confarnatlon or som•2thing frorn 
Corpon:it12 directing me to do si:L Just let nw knov..1 ... 

Shane 

Shti.H'ie fad l Grntip Le~dilf C<.WUilll Bh()p 
R-emit1~ixm Amis Cooni..i.;my, ttt 

1h} Hoet~e;· Avenue~ 1Hun1 NY lJ3S? 
Pho:"!E': 3lS·89:.;·3288 l ~a'X 3lS··39S··351~?c j~h::.~rte.f! .. id(i:(~r~~i~n.~ton. 1·::--;m 

Ccnfoi.e'1t1<1lity/Froprlet;;;ry N•:'..lt$: Th:s e-n121!! <ind ciny< flies transrnitted vv:th it o.:re intended solely for the use Q! the ir:c1ividtl<'I or 
entity i:O 'Nfilcfl they ari~ addr:;,;o;oi:~d !f 'jiOU <:rt? :'lG\ th<c inJ:::rnJed fE:dpi<O:fft G?' l:hr:: pa:;E):"l r1:':;,ponsible kff ddiV~?ring \J"~t? <:'-n:;Jd l:f< th?. 
mtended redpient, be <idvlsed that you have 'ecelved this i'>nBil in e1-mr wd tha1 any use, dlssemimitian, lorwardir:g, printing 01 

tDK:y;ng cf th~s e··rn;3U is stdct~y prcJdb!t:ed. H vot~ h.::\1E: rec:;:h(:::d th:s ::?··:naH ~r: ::rrD:-., p;.e~3~.f: n;-~)!y b.:HJ: to s'::nd~:~r .::dvi;;;~:g th.:~t you 
h2ve received the e~ma:i m errn:· ancj delete this e-n1a:J frorr: your ;;yst»rn. 

fn:~m~ Irving, :!ess"" 
S~mt: Tuesday" April 22, 2014 2:46 PM 
To: EarL Shan<::: 
§~hjed: AVVR II 

P~ease ;::dv!s{: ;ead t~n1~:: fDr a ~\/lo;:~~~! ?OG .?\'0/f~ !! ~n 3.;}.{)6 ~g.3rr:<3C B/~?03). l rH~;~d one for~ t:: P:,oduct ~~er\.1 ~(e Ca~E~. Thanks 
for ynur hi?.lp, 
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1
-p;~~--;i::;;;:;·;:;·;:~;;~;;; .. ;.:;~;;;'i!'~;·:)f ({f!H(l::!!Jie::: 

/ hJnjJt<;r Arnrn : H&:R. Kicws 13dkic 
~ ~).::J:.:>t~~ /'-:r;·::·1::; Parktr (3r~n j Pa.ra, US_..:\ 

l 
l 
' ~ 

Re~n3~ng:.G:} ! r; .. J.a:·tfrl Bt~~.hn:ns::er Fir~::;-:;:(n:.:; [~[>jy}~; 

/~·~<hhH1l\.:-d :--\rnt:=1rnt'f!~. (\wp i l~/,)Btffrdr: ;<.hc~t~s ! 

~ :::.~:::: D{:·: ·::]>-:: ~.::~::;{:'E<k~:d :\~;.:.;.p;_r:~:~:: {,::· U~F: ·:::·:;:;r:·::.>::: f::·:· 
~,'. :;::::·(:T:~'.~:-:.~d. th~::~ y:.;:~1 h~-~\'r ::·-:;c·~:·:j\·:~::.d thi:;. -::··--:~·: .. ::d1 H~ ::-::{:::·:J::- .:::.:)d fb .. ::t. ~'>:('.::,, ~::S{==· 

: r~ Ti you 
! t.x·:,..:-:: :·· .. :·::·{:3··:.:.:::(:. tht~- e··ff=:,:J 
I ::::·:::,·:::: '-'<:<i '(t':; ::·>·E><·::: :: ·:(: -::·:::::,::.~· :;,;::::i (c;:::c;(· )j;:: :;c.::;;::::.:t f::<:;:::). /(',.:;::· :::.y,::·::c·:i~:. 
·-----·-·--------~-~------·-·-··------~-·-·---~~---~-~----------· 

., . .:,. 

PS 36139 



From: 
Sent; 
To: 
Cc; 
Subj~ct: 

\lichols, Scott 
Monday, April 14, 2044 1:5T PM 
Fulcher, Dell; lrving, ,Jesse 
Watkins, Derek 
FVV: repairs 

Dell/JR, please cnntart bmh cw~tmnNs listed bt-iow and c:ffor rnpiazY-:ment~ of chGlu~. Once trrnt order i.s iri, we'H t.i~v to 
track t.G tk rx-%1 Gf OU( ability 50 Bruce can give them the '"vvhite g!ove" tr::~atmenL Ple<Vie do nol cnmrrdt to a dat~~­
nwn~; youl 

frnm~ V\•\'Jtkir1s1 Derek 
Se11t: Monday, April .~.4, 2014 10:52. AM 
Tu: Nichois, Scott 
Subject: Rf: i'epairn 

l hav::' :;poken v·Ath fvfr. Otto O\/~'.r the \'\<'{o'.ekend ;;ind he is av"'an:~ 0f the :;lto,;ition. \:Ve do ni;;ed to prc<e<o:i.::d forward 'Nith 
r<:>p!adng his df'll?. .. as it vvas rnnsumed in t<:>stlng, Slnc<:> \A/P.: are golng to replace hls dfie, 1e8d1 ou1 to h~m and let hln'l 

choose anythlng r1e w<mt; frnrn the catalog, 

froi-n: Nk:hols, Scott 
Sent: f ... ~onday,- /\prn i<l.r 2014 9:43 l~f«1 
To: W<Jt.kins, Derek 
Subje(t: rnpairs 

Derek, you have 2 n:~pair guns Hrnt vvern $hipped to E~ Town. Jimmy Dkkens an{~ the grn1 «.·vith 2 separate fire cootn:ils. 

Should we be looking at replacing th1.::m both and at 1,~.mat point do we :·ead1 out Lo ?1/k Otto {Jirnmy Dkkens)? 

700 85441 G6891613 10005 ! 338824 
,__ ___ __,, ____ -+--------+------+------+---~----·······················--············--·····--····-------------------------------------·--····--·······--········· 

l-,,lQg_~:~:.J.~341.~:!:?:~--- ............ D;'.Q ................... :~~~~~ .. ,, ... .... ~it?.~1~7~7~·,r~J5~...,,,,,.,.--~------------------------':._:'.: 

Sincere!)«. 
SCott Nlchois I Consumer Affalrs/Qua!lty Specialist 
~•:m1l!<gkm ./l.rn-1:< Cm¥si.i<m~, 1:rs(;. 

frfa'K1mn Gmup f<'llrliiy Gf Comp<.~nk'5: >~6:·::ngton 1 M.'.lr·lm ! !·}1.::-;hn-:.::ste:· hn~a:-r:1s I DPM~i i ::.'ant~::?~ .C..nr1s l H::SCR j ~3.::rrn1s Euilet~ i 
l-!,~dv;,:.::K.:::.:J _A,n1~;;;rnent c·cif p ! fv1Gu~:t~~~·n KfL1k~:.; ! P~~ra tJSA ! r.~J;<ct-a .A~rr::,; 1 P6rke: Cun 

:.:.·::.::-:·:::.:::.:·::·:·:~·:-::::: :.::: / ·::·:: :.:·;:·e :::;'.::.:::::--::· :·:; ·:::~x:::: ·:·h:·-, ::·· :·: .c:::~ r;·:: :-·: ·:·:: ~;· '.'.; :.·:·:: ··:·:·:::-'': ( :·::·:···:;_'.: 1N: i:: ir ;:: ~:;· :~: :s:·:·::.:·::·:·: :;··:;•:::·:: :~·:::· :·:·:·:· :;::;.'; (·:· :_: :~: i: :.-;~--"::.:::_::::: ·..:- ::::: :_::•( ::._:. ·.v: ::~:·.:, :·:·:.::=:·; :::: ~~ ; · . .-~:· ~ ·:~·,:· :: :·:~:"·~-.:::: •. : 
~.-:·:.:~·:i::·:·:·:·.): :.:::: r:::·:·_<:,:_::-·. :·:·:·.::·:.):1::;h~::· :·:· ... · (:::·:~:J:·::·:r:·:.: :·.:- .. (: ::··t·:;.)\: ·;.:.: :.:::: .::~:·:·:::·:.:::-..'. ·>:;:·:::·:i:~:·:t. :~:~ ::.~'.v.:·.-::•.: :·:·::·::. ··::·:-t: ::.::-,,:~; :·:~:.::::·.·:.:.::·;: :·:-:.~. ;_: ;:::,J:: .;~ ::::·:·:·:y :.:::;~·: ~·(·:;;.:· .:Y·:".' (:._:::: '-······ ...-;· , •.. -· "'" -:·:· 

:)i :.~ ::-~ · -· '.·:1~:: .. :; '-:.: ~c:·::: ·: ·,-·.:-:-:·.: :.:~·-: ·: :: ·:.1:>: :·-:-:;c .. ::' i ::: :-:: .. ,..:: -~ :_:: :: ·:: · :·:~;::;: !:·, ::·-:: ~::··. ,.._::~:>·:~:·:: •:·-~_:;... ~.::-: .. ·'.·. '::) ;:::·:cc"'.~:··; ::::.·:::·:::-i:·: .. : ;_; ::·:1 :.i··~~:· :::·:·::r: :'.(·:.'!::-..<:"~~ :·:·:::- ·::- :·:·::::'.: :-·\ ~:: :>:': ::::·:(: :.:··:::~:·:::~:··;:: ;:·::-·;.;:·,;~;~.;;·: :-:::·:·:::: ·:~-;: :·:· 
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