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R~~n:ington Anns Co,, lnc. 

418453 6/612014 

Incident infrwmation 

P! 

i)r) Bul.k~ 'Nent through 
" ,, ~fashboard of the tn:ck 

S FBO 

c 

Product Sci-vice 

L<~gal Cise #: J 03 l 4 

5/13/2014 

605 
\A/ asb\ngton 

SL 

6.119/2014 

Sout.h 
Hmiston 

Could Nc>r Dupikatc 
c·oncern 

( ' ..•. 1 •. ,.~ ••• l nvi Fired on Bolt 
·'·-' J',·"·lll. ··'-'··\Jr· •. 1.Jp1;rnng 

TX. 77587 

R~pair 

r;§t 

H TJ3-5.!5~86Y:~ 
E 

Ivh:d!.ca~ 

Treatmi:nf 

L!nknn'<Vll 

Tvfodkal 
Sfatm~ 

5/8/j4: Clhtnmer caHed in. He swted he has a 2008 inodt::l rifle S: he heard about the l\xall from :1 dealer 
in his area. He stated in 2009 he set loaded rHk on the front seat of h•s tn.:ck & the pm fired 'Nh(:Jl be 
opened the bolt - bull.et \.vent through the dashboard nf the truck .. no other damage w the trw.::k l:I;,, the n-ud:. 
nHrn fine. l·k sai.d he has used r.he ritfo sim;e trk:n & has had no 01.her. bsucs. df 

Firearm !nfbrrnation 

Re:nrngt.on. 

n~~te 

Pnn'nased 

Type 

CF/BA 

\Vher~ 

P~!N.'.hased 

/\C/\DEl'vlY ! .. TD 

CONC EHN: FBO 

700/243 

§KU 

27l l9 

O.dgfoal 
fhvn<'.r 

'{ 

Aminuniticm Infonrmlion - None Defined 

Settkrnent 

Repair ({1/ 
n/c 

Remingi.on/700/CF/B/\ 

Cr6775567 OC 
7/21/2008 8 :59:50 

Pi'vi 

Rdm, 
Ihrts; 
APV 

(.'<:rnh 
Date 
AYV 



PdntDispiay 

Repa%r/Rcplaci:m.ent 
Cust 

Repai~'iRepfa<.~t:ment 

Ude 

5!13/JA: l'vlaikd /\RS, ktwr. SR pupcrwork. Box ordt:r# l 647600. Ticket# 88893, UPS Trn.ekiug# 
lZEl33909098519531, df 6/19/14: ! ernailed Won tu ::.:htck over ~on1pktcly, rqiair as ne~~Jed & f.>~st fire 
at no drnrgi:. d f 

ExarninaUonfRt:Jning!on/CF/BA] 

!: 11Jf-:xt'f'JCC1 l "St 1'«als" :: J ·~ 
!:'"''"'"""'""""'"'''"""'""r,;;;,,~,;,;~"'"";,,,,,,~;;,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,j?;,,,,,,;,,~,""""""""-"""""'°"•" . • _. '" m :~-~•"•Y-oYoYoWU-W-mmmmon ~ 
f Blod.;: Conditi<:m 1i--.---Si:lc;::t .. ·· H J ! 
li • • j • ' '• • ;; - • ' n:W.>•n.;:;"''"""'~""'~""".'""'"""'""'""'""'if""""'"'""""""""""""'""'~l I 
l!LodGng 1Lng Cow:r1tJon ;1SL1ghtxy \\'orn; FurKUorung i' ! 

l'~~~-~3~~j~=' 
li iFore End C\>ndlt.lon H···Sekz:t--- !! 1 I 
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i: . 1Corn.ht1on !::::.lighttv Worn;, hrnctionni:r !; 
l!R1;;ceiv.er r----·~----·------·--·--·----------·--·--------------· -----.... · .. ii·"'.'_ .......... v - " • ·""~:"'"""'"""""'""'""'"'"'"""": 
~: lBuirsr•d ::!<'·:ilse ;i ' 
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Jost3 CL Perez 
605 Washington St. 
South Houston, TX ?7587 
Phone: 713-515-8635 

Mny 9, 2014 

R~f:H 10314, tvfodeJ 700, Serial# 06775567 

Dear Customer, 

Endosed Js <1 prepaid UPS shipping lnbd to cover sh~vnent of your ·Lrearrn to om factory 
for examination. Tbfa Iahfl is for a VPS Jfob or VPS Trnnh-.mt A box vvill arrive separately. 

£'.h2~1!f fod-mh.~ ll! t:opy uf this fotkr~ ~ud M:rtl~rqm:'.Sf to p~1t inside tht 
shipping C(m~-~~ne~·. The kttrr~ form and ~[:~·vier _rr,prnst imddz: :anc ~-mrorfont m; ~ometinH'.~ 
th~· zmhdde hsbd. gds dm:m~ged in tran~h ~:md vn• '''ant fo b~ surt> tht: fire~wm hi fogg~<l in 
X~S}* .. rt:(,:tly ~ ~~l~rrk th~ ~;~1d~ (3f tlie i}~3X Vt;·~t~1 ~~Pr<; d.1~;..~~ ~~~r~-/~{~~ ~~ .• r~rc.;ch.l<:t. Se_;~·:..:i(..(: ·:-vi;_~ bt· 
inspecting the fircann. 

TAG: 4486 

,~:~G6775567 
Model: 700 

1111

1

111'1 ll!I i11:ll lllil_ l.ll

1

l llll lllll l_l
1

ll lll•ll ll!ll !11i !I-II j : : . l : - '" _ l,. j ! ~ . , J l . I: . • : .. iii. , : 

RE00418453 

Si1Kerely, 
DeU Fu!che·r 
Consurner AHhirs /\dministrn.tor 
Remington Arms Co, LLC 
Phone: 1-800-243-970{) ext 8686 
Fmc 336-548~ 7872 

.Ri:'t:nir:gkr: /\rrn~; C<:r::npm»y.. LLC * P<} f:l<:;x ?GO ~ \fhdism\ . .t\JC 27f.r2S 
Trhnn~:· 800--):4.:j..(}70i) ~ ~:~·;.~)~·~··~r(~ndngh3n.<t>l"H 



Service Request 
l llllll lllll lllll lllll lllll 11111111 

Jlri::. dot1.n1wcnt i:~ J stunn:tffy ~;f:yi:-~~n- n::q:.t-cst foi ~"':-(v·;c~'3, P!ta$_:; r·;~vlc.~~: H1.~· dD·.~r;:~lh.~nt f'.)r ~~.:.:.-:;.Hra:.:~' dnd :o inm.;n~ ~h{· scri .. ·\t(:S ·y<)H ;~re r{~£~~1t~t~:::;!. ~rf~~ :.1{)l<:d. Th:.s 
ird~)HI!.tHl::..:D v .. ·-dl :H.~rvt 3.S ;3. guidc~~B(: -f~ff ('.-lB' Ser..-JC('.' Dr.::p::l:"BYK.'.'m. tc~ H•Jd::T:~~Aj ) .. -(!;~r srr..~:3f!:.:: \.'.-Bncc~ns ~'iD<i prc~v1t1.;;:: you ~)_.'lth a~::.::-.~1ra.:.::.~ .aEd : .. ~,)r:npk:ts·: ~(:~'/~t't'. 

IJ<CLOS~: flHS lHJCUMFNT \VlTH YOUR HE'.lTR~ . 

............................. ~ ....... -_____________ _. ....... _., .. , ........ ~-·········-------------·---------··················--· ............ - ........................ ~---~----~----

Ci;~tum~:r; 

JOSE G. PEREZ 
605 \Va:skn,:pon Si, 

Strfal Numtwr ! Dt:!;nipifon 

G6775'.i6'i 
70() ADL SYN 243 'N1>; 24" l-h 

S.outb Hou~;hH1 'TX~. 77587 U:S 

Frniii:: 

./~Rj\.1 Sen .. ~.c;;;~ 
14 J:icef1ef _,\ -.._.:e 
·uilrn NY ! :u:i7 us 

J)afo Hf REq1rnst: G5il 3/2(1]4 

Dah.• P:rii::;tt:d: 05/UC{): '1 

\';.;u:· r~:q:.K::;t fpr 'S.::;r"'!.:1:::-::: ~~:~~ thi: i~t~fi)(:~} \\::.n be t·\·:?..h:~:t:; ... d 1:--y c~:3r J'.t:pi~.:.n-:.1~t:·; :~; d·::·i.ttnt~~~.(· jf ~t ~~. ~~~>->.:r;.:·~~d :.ff:dc··::- ':~U' vv:::r:~r;~y poh(y. ~f th::,: i~-=.:r~!{.;;) .:~.:·0 l3i~<:t:: 

:.:...·'-~~;-·~-;3.Ht): :.~··<·!.:.:Ht :Tp::~fr· {i!:d. !{;°tt:rH H:~~r~L ~f fr:.::: 3t::::n:(::; <i!<: Et:t :Jr:df:::· :.>.,·;;n·;~ra;(. y.;:nJ ~~·d1 b<: :::oE;~:~(:t':.::d -;,~:~th :n:. ::~:::i::r:;~te: b<:{Drr: \\'c::·k ~=~ p-erfon::·~td. f:~-·~~~_:J~·~-~~~_?J; 
E:-;~:~;H~t::::?. t~f ~;15 t:ir k·~~. <...\··:.n b(; :-:~::r\:3{~:: ... d ::nd n::n::-ned v:.~:. CJ) D. {c~~~:h (~t': ::k·~·;ve~·y) v;:-i.th-:}tH n~~,;~!e;~.~;<)~1. 1::.t:~:;~s:: {;~:ot:~ fOr ;d; ..,,-.,;·(:.rk f:~ 8;}.<~1.~d ;t: lh(: 
·.~.:>fn:~.p·Jn{~~~J~(·t: :··c:0t i\·{:d. 



r····--········-- . --~ ............................... ~ .......... ...,........_., ........... ~------··---------~----............................ ~~-~----............ -----~----~ 

i Mode~ Numb~~r: i Seda! Number: 
~ . . . _.,,.;.• .. · ' . . .. :· -~~·· 

.f /: 7 i >'...'.· . (• .. . ·· ,,;~;; 

··N·;·~;~;·; ............................................................................. ..., ................. :'·:--·o~i;--~1-·r·~-;~t;-~;;·~- ... ..., ....................................................... w ...... w .... .w .......... ,,, 

;: (~ h,• ••• ·J •.. 

J., • ./ •• -· : /~::/:.. { .... } t 

........ ,,,,,,.,,.,_.._._._.,,._.._._.,.,.._.,.,.._.,.,._.,=.,.._._...::_::.-.~·.-..J~" www~--~~._.,.._J._.,.: .. ._.,,.,w.--••••._._._._._._._._._._.._.,.,._._.,.,_.,w.-.-.-.-...-.w.-.-.-.-.-.-.-.-.-.-.-.....-.-.-.-.-.w.w ... ..-. .. =·.w.-.-.·.-.-.--.--.-.-. .. -.-.-.-.-.·.·.-.-.-.-.-.-.-.-.-.-.-.-.·.·.-.·.·.-i 

Add:~~; (no PO Boxes): / / / I 

~:<. . ·. <~- .-< _ . .;·. ~/ :;.·,, •' : 
---·.-.. _._..._ .......................... ~: ................................................... •.•.·•·.············1··"-'·" .............. •.•.••••"-"-"············~··········································::················.•.••.•.•.•.•.•.•.•.•.•.•.··.•.•·.•.•.•.•.•.•-•.•.•.•.•.••.•.•.•.•.•.•.•.•.•.•.•.•.•.•·.•.•.1 

C~: . I,,, 

State: f Zlp~ / . .. ·. ·· -· 
..... .-.............. '. ......... <·:': .............................. "'~ .... .-.. ~ .................... ) ................................ , ................................... L .............................................................. J 
Phone (Oaytlme): I ! 

· !Fax: ! 
.::_.··.<.:?:; ; ._:·~ . . . '\ . .• .-.... "} :.;: : 

., -'~ _:./ 3 ~ 
.................................. .............,. ........... ..,_.._ ........................................................................... •.•.•.•.•.••.•.•.••·.•-·············································.··································.··················· ........................ •.•.•.•.•_. .•. •.•.•.•.•.•.•.•.•.•.•.•_., ..................... ·.: 

? ! 

E...maH Addr@ss; ... -:;::·<~<'.:;',./' { 1 
.-..o,.•.• .............. • ... ...,,,...,. ........ ....._ •• ._,_.,._.,_.,_.,_._.. ................. '>"•"•".>.>.•,•,•,•,•A•.•,•,•.-::•:•'•;::::: •.•. •,•,•,•,....,,.. ... ,._., ... , •. •,•,•,•-."> ..... "> .. "•"•"•"•"•"•">"•"•"•">"•"•"::.:: ... , ... _. ................. _..o,oo,o, .. o, .. o,o,o, .... ,,.,•,•,-.-. ...... •.•.•.•.•.•.-."V>.•.•.-.•.•.•..-.•..-.-.-.•.-.•,-.•,•.•.•..-..-..-.•.-.... .............. ....., .................... ,"> .... •••-.'•'• ... •' ......... '>'>" .. •~~.·..-........ v.'.N_..,~ 
P~easa describe' your problem: I 
/;:;~/?,···:,/· ... f:. /';/::·"./~:::://' /';.::;·('..fi~:::::;:::·· .':'·:;>[.:;;>{;')~>~'.>/'.: ... <>'"' [ . .f /'"'>·"?·":)-::'·j· 

/';/~ .. :(;/::::··> ,./:..:::·::C/''. ~-,·~4;;'.f.<~t "",·· ~·'_;:;_:; _,...=<;~:-:,:><!./ ;<;:~/· >· :.~+;~;::>~Si;~<>"~,,.,:;~::/: .. :' .. ·,~.~: ... _:_._::·;,'_ .. '_:•:_~ .. _·_',:._:_.:_.".:·_-'.:_::: ... -,.:,_ .. :_ .. _ .. :.r,i: 
:-·<.:' _.. •, ;. _.,. .. / .... -· '.'-'" ':i •• / .: ........ >'.···· '.;-.;:'. ..... . "". ·:.: .( .. ~-:: -· __ ..... ·:==~_:_~.-_: ___ ·:·._;._~.-,.-.~--~~:.·_,·~.','.::.:_::_. _.. .. ·.=.·.· .. ·:.::>· 7":· ·:··~: .... -;··"~-:~-.. ···· • .. ...,,,.<::· :····:··~ ·~ 

~ ./'\:(··)~·::~=~ .. ··~/~,./ .;:::~/····>::-::< .. /:~/~: .... >·>' ~··=-···:::::(>:~:r.:: ~. ... . ..... .y - ..... f·· ...... <::·:· ·:·:"··.;,, ...•. -:·>·:{' :;;.;·;~:-: .. >=- .·:: .. 

~ .. ::-··:·'.;.::~~·~:>-· ... ~:?:::::~:~~~:~~~~:1 · 
~ ....... , .... .;. ~ •• ·:... .. • .... ·->_ ·~ .. ~ ;/ :/ .:.·.... ~ 
l , .. <:." .....•. _.,.·.·-".·.·.'_:::;_ .• ·,._.-_".·.'.·.~ ••. -::.:>' ~ 

.• ·- . :::. . . ,• ~ . ( I
/.- .·" .;c·.v·/ / . . . -· ... , . ,.· ... ,. /" :<... · > 

'.
. ·" .; ... ' .. . .... ,•'•') . .-. .. :- J(_··:· .. '.··.".:'.'.".>.'.:~_{ . . .... ::~:-_:'.;~_}({.::.~··· ._.;-./'._:.::;;_;_'.~:::_:_:_._:_:~_:.~ .... ·:;:~~: .. · .. ~-· ..... _·.'.".·:·_,,:_·_~.:;:::=~ -.·:.·::_~· .. ·~::::~_;_::_: .. }~::.:: .. :.., ~ 

.... • ... ".".".'.·~(;.~~'>~·.'.:::.;;,_.:..•::~.·.·:<:"~'..~~:::: ·: ./:'.~.:~:;::~~:~~::~ ..... :;-- ~· • ' ~· r• ~ -

,•'.•-:<'~ _..,/'.''.• _r ._ 

soo characters leti I weff,;,:j;ri~~-;~p;,;;~e;,~~~~~;·········1 
! provj@s@ e~d rwtif'M~t@~ ffifM~lf.I M:tf)a~... I 
~_._._._.,,._,_._. • .,_.~..._.,._._._,,._, •. ._.,._.__.__._.__._..._._. ·-..-.-.--~~'"""""'""""._...,._.._._._._..._._._._._._._._._._._._._._.,.,..._.,. . ._.,..._~-.-.-.-.-.-.-.-. .. w.-.-.-....-.-. • .-~==--w .................................. , ••• ,, •••••• 

1 
: : 
: l\f}\l~?f~:~r~:~t (~;~ [.;-()· l\_i() .. f ~3E~1--:::lf) L.~\/E~: C)f~· ;;~:f.)~=r~rT .. ~~.~-~E::L.t.;;3 ff~J ~yt:)t.JF~;. r~~f<J:/\F(h.:1 : 

I ~~ri~~i ~~~;~$;0"~~~~~~1~~~~r~~~62d~2AN~1~~~~t~NP~~ASF I 

I~~~~ ~~~~~;),~~~b~~~~~~~bt~FNLDA~g~r°rf 0~~~\~~~~~ss 1' 

:: ::.. .. ..:::t)f-=;;: :--.. ~t·~~:::~.l~:.:i .. '.~.~v~: .. 

:: Recnrd the ssrl~3! nurnber of your ftrearrn tmfore sending lt 
:: Pack your tlrearrn tor s.afety and to pn:went fl~rther dsrnsge in shipping and j 
hand!lng, Preferably, ~~hlp ln B 

firearm box.. (Note: Oriqlnal boxes mey not be n:~turrKt(t) I:: Remnvo all accessorles from your flrt:t.Vrri to prevent !css er damnpn. 
I : : ~¥l-f*'1;~t?-::'*~~~HE..f¥:fh·,~<ern"?··,!::~::~+1her<JPG=,,tw>•=P1Jt¥XA+\,fAd~hwnin~fwrrtt"''iTJi''' .. 
! rt,%.lptffWthk¥'R'W th~ ·· · 
l ctw0'it:rsMhrt'\i0frh<M:t~HMV'0k~Att"0tif.BhtttK>~fWNW.V.'t30·{q}ffr\-'Bt#>:t®Htef. 
~ ...... . . . ... . .... 
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