
01sj~ Jrrfornntkin 

Ri;;rrdngtcin Ann:-, Cc1., Inc 

Product Service~ 

Legal CJ~:~;#; 10332 

Pugc l d.3 

RE# Dat~ Opeu~d Date Op,rn~d(PS) Date Cfosed .fodck~ut OMt' Pn:· Lit .Lh: Obsd.etr 

407524 5/!9/2014 
n l ,- ' customer .<n.aormatmn 

5/20/2014 

Last 
N~m~ 

Stred 

4801 

5/20/2014 

John Robtn.S•..)n L~;;monwood ~.1idl<rn<~ TX 79707 
Court robln sonhj ,~~} '>tH:lden link.net 

P1 

PD 

c 

Cmild Nm DupUcme 
ConceiT:. 

Com.::crnJ 008 Fln~d on Bolt Closhg 

M.l'.died 
T.reatu1e~1t 

Unkno1vn 

MHlirnl 
Status 

T~d·:et# 5J85U • "Corm.rmer doesn't ren comfr>iiabk shooting this riJk [·hid sent in btfore. \',•ith Si.lnl::O 

probkn1. Still have <.he gun fin':. <,\.fa.m closed. consun1er wants gun replat;ed '" :i~:' tlw fictc1ry'::; dls<.:ret[on'' 

Firearm hrforn:ation 

Mfg, DOM 

CF,![3A 
70\)/270 

\NIN 85478 G6974382 KG 
5/l 8/201o1:35:.rn 

Date 
Purrfo~~~d 

A\,1ERTCAN ROD & 
Cl UN 

CONCERN: FBC. FSR 

Ammuni:.ion J;ifixn1afam - None Defined 

Per ninn • 
Rcplac<'. T.:\ 
i!/f: to rt.:store 
con fldenc:<:: 

Odghu1.l 
Owi.w~· 

u 

Remlngt.oni700/CFiB/\ 
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PrinlDisp!U)' 

Rep~alr/Hep!arement R~p*1fr/H.~~ph~N~m~nt 

c:o§t Date 

$27 

5(~2/l4: Per Hion - Could no! duplicate i:oncern. To rc%~H·c cont1d~'ClWt\ vv·fll repl<Ke f/\. dwck over & tes! 
at nic df 

r . . rn ' . ,.~r •n ' 'l o_:.xami.nauoni. ~-~en1mgtonit .. :'/Di'>. 

PS 36236 
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! C(lYKhlwn i~>llghtly Won1: hrnctionmg F I i 

t''W'<l 1~~~;:_:::·==1~5~~:;::-:::=~=F=:::·=:·:1 I I . -" . . . ... ....... . ... . ...... , 

hrtpJlcp<:i03spOJ.rerningtGn.;;orn:99/Rer:r:ington __ ys;\/PrintDisp[ay.aspx?ID====10332/LType .... 
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Quotation 

l'Mi:;, c:nd Rt:p:ii:.·:,;. P:1.800) 243~'fl(J0/f':(33i>·; 548-780! 

A!i.Pf<.tt:~J.:~S 

~?. . S' . j {>f·)'> I i'JO'f()P . Pl~\.!'<"''"' , ...... ~·~·~ .,'"'.,.~' ~ ~ ~· "-· ~-,/ :> ~ ....... i.;.... 

PO i3D>. J'i)(l Estimating 
Report 

lWS !SNOT M~ !NVOICE. THIS IS AN ESTIMATE TO Rf.PAIR, RECOMXflO~l, OR REPLACE THE ffn!{S) DESCRIBE!'.:< BELOW. iF ':HIS IS SA.TlSFACTOR'i'. 
Pl.£ASE M"PR(lVt: fJY Sli:JN!NG SHOW AN!) Rfl!.H1N!W,,'i ro THE ABOVE ADDRESS. H£PA1R TO TAKE APPRO:X:IMATEl y (!;;) wr.rns !1rrrn RECElPT OF APPIWVAL. 
w WE DO NOT f<:ECE!VE YOURAPPRQVAL lN 21 DAYS, WE wiu. RETURN rnr:: HEM{S) AS Rf::c::M.::G, POSTAGE Dllf::. . 

Rmnington ifodaims H!l 'IS'lBT;rntl~~ rniini-nlng h*"hty uf a rin~ann'~ configm·atimi nnder uppJkuhl>: ~tute, ~•mrnty & !n('ll{ !~n'<1' or 
n•g1ifoti1rn» C1m~<mH~r<; firn i!olvl,;,~il. fo d~td; thrfr ktrnl tiiw~ to deinmh~e w!i<iU1er N•rt$.ir1 fi~·Nirm fr~t•.irt~s >H'il iiiwfol. 

J.:)htl R.ohJJlS1t~:·1 

~180I Lertt{"';rw{",;;Jl1 t't·urt 
\·litJ and.. 'TX '19707 T.iS 

Pk:a::.::~ C!r(·k· (}_n.(·: 

\rJSA MC DlSCOVER Card No. _____________________ _ 

R PO ~·Jun:hcr: 

/\.;-)prov at s~ J?11l~t13 i.'~3: ·------- ----- ------------------- ----------- --- ---------------- -------- ------------------------------------- ----- --- ---- ----- --- --- -----------------. -.............. . 

Da;1'rinuo Phone: { ___ )_______________ T:m-c tc; CiJi!: --------· 

.foht! Robfr:.::><n:': 
480l L¢ff~Gff\\·ood ·L~nin 
\fa!bnd, TX 7970? L'S 

t\n.<:: ............................... _________ _ 

J~;J~-~~~~~1~~!:~~~-:!~~~::::~:~S~~~:~:~~~:~j~~~~-E:~:~~~~~~--E_,_=~::: __ ~~~~-!.~~--~:~~·~~~~~--1~?.~~-::~-~:~~-:~~:~~:-~~:~:~~:;~~:~:~~ nt:~'k tt~:js 1)-1.)_x_. ----------------

[';fo:ld: /(;() 27H Cnifoei t~Ul.T Ac:lo1: RffU: \b;By: 
R-cr:iing:h)fl-I'SA 

Dat<- R~reived: 

fd~maH? D1i~.i.'~ 

Osite Ptfoti;d: 

.~~~~~-
~_,,f"'r"".~~,,,·~"'fo".•~-~~-8 ,.,,,.,""""_,,,,,.,,,,., ____ __, ____________________________________________ _ 

R~rw:rt~<l 
fv107 l - Fire~ wi;e1) bolt 
R\.ii 4 - FOR '01.'ARU TO PRODUCT ~~ER Vi CE FOR JN SPEC Ti<J\ 
tJf>30 _, TRiGGER trpr~j\TI">?<IVlP 

l.'milid•·• 
u;y;o · TRIClGFR UPDATE-X\·IP 
)({)()'/ - CUU .. D :'KlT LH.!PUCi\TE {'i.'bTOMERS CDi\(T.RN 

S<di 'fdat 
E:;t Sll.l~>. Ta::;: 

Gnrnct Tnfal: $.GD ..... l 
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Service Request Re:mington 
.PO BGK 700 

Pm·;:; :md R~pai.rs: P:800-243-97(l{)/F:336--548--7go1 

Tili:t: doo:..~urnt.rre~ it~ a 2~utn::n~.f)' ~A~ yr.:il,::t n~q1;•:;r;t :G:.w Sl:.Tvlcr;, Ph;.a::;c ;:;;,1-.....~c:-o,N r.h~~ diJ\.~lfffff~Jn. ffJr ::}f;.:;;1J1.~~~y ~:-;::;;d to $n~::.n-f~ :J:r:: S·(~rv~,~~~~ y~.}:.l .an.~ :n~q~k~::ting : .. =tri;::: noit:tl, Thl~-s 
foforrrmtinn will S@'''"' as a gaiddinc for ou; St~rvi<.:.~' Deparl:mcnt to addi-0s~ 'yom sp.,0ilfo <.~onccms and _pn.1vid" yoti with uccn1at<" am[ compk!t: scrvict~. 
PLEASE- RJ!~T MN TH.IS COPY ~?OR YOlJH. RECORDS, ' 

................................................................................................................................... ------------------------··--················································· 

S<lffvirn :mii:1ni;M Nsimher 

53850 

Custome:r; 

JOHN ROHJNSON 
4801 Lm:nonwood C<)tirt 

Midland. TX 79707 US 

Sm·hd Nmnb{~i"" l !)escripHim ~--~,~~:.''.'.~-~!~~~:. 
G6974382 F - •• "' .. •· 

7()1} ADL SYN AP--nn 2.7D \VfN 24" \V/SUNG 

fk:11!inaHn11: 

. 1\RM 8i;rvi~:•~s 
l 4 lfoefl{'.t .Ave 
[forn NY 13357 US 

Email: rvbinson!ij1(.i1,SUDDENLi.NK.NET Email'. 

fJ~k ofR~que&t: (}.tft4iWl4 

Drtt~ Prfot-ed: 05!08i2JH 4 

~I····;~. :.c;;;;r·r;:;4;;e~l !?r S<. c1vi,cc 01.\ '.he itf.ornl. s} wi '.~ br:o'. cvaiuat•,~d_ b:.f .:>UX. flcpain. ·nan t~i.kt~;;~~0'~ if j t ~s cov~r,,I~;:;:;J;~:-~;~~;:;:~~~~-,l.l, policy. lf dris f'., yuor firt<ann 
vnU b;.: rq1airna and rcumicd. lfnd, you wi.U tK~ e<.)Jltat<tc:<J ww1 an .;~timntco bemre WfJrK is °P'~rtomle(: .. 

I . 

TAG: 0 

~1 G6°7·4~92 (1~.i ~~ ' ~7 .~ y~ 

,''Model: 700 

'I illlllll llll llll If Ill lllll llll lllll lllll Ill.I ~II Iii! 1111 
RE00407524 

:-.................................... ···· .. ·-'-'•'•"•" .................. •.•.••············ ....................... :~·:·:······.; 

1rff:1 1-.::=:: 
1.-i l 1f11 

i1,r, .... ::::' , / ![J:' 
~~-= :_..; 

t:::::L:::::::::::.::: .. ::::::::::.:::::::::::::~;:;:::::::::···::::::: ... • 

j 
; 1' ; 
' '1-( 0 Ct/ (9 /..{.{) ;' 

~·.'; 

I '·-' 

~ 

Yonr '10'.C{li<~Sl for !><)l"\iice on !:hr~ iiR.m(:;_j wm be <;Cvalu:ited by our r<~pu1nrnm t;; <kkrmim~ jf ~t 1$ \.'.flV<lft":<t '!.md,;r <lllf Wi<m<my {lt3.lity. ff ih;; item(,,;} ilI'f. ll.lld(!'r 

wan:aH:,y w;;: will rqll'ln: l'tnd J'(;>:.irli fow;, ff t.he ite:n{e,j ani nn! 1.ii·1d>or 'WMtmJty, :,tou \Vnl bt :>:m.t:~,w~i "\Nith aa ,;;;;ln:t<m; hcfbn: ''mrk is pcrl<):1n>x! .i:;;s.•~•wtfo~; 
Esim1iw~;; •.Jf $75 or Jrns ·1viH be r;erv;;;;-;d ~.:.id r<'::tnrnr::d vi;; C:.OD. (r:a>:?.1 mi <:khvc~y) '"'ith0tti ri::-,frfirn!ir)fl, im!~;;s qmile fm ali wnrk !,; xtfrt,;d in the 
~otrt;spnt~dcnc0 r cc.._:j v~d. 
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