
FrintDispby 

hicident 

S FBC 

c 

Lad. 
Name 

Rem;ngton i\rms Cz> __ he. 

Prod1.ic\ St';rvke 

1158 R::::d 
Ricky Smiib Oak Flats Dahkmeg~1 Ci\ J05 33 

Rn ad 

(\;uld T\;.~i- Duplicatt 
CoiK;;rn 

M.tdkd 
Tn:~ifm«.~nt 

:\kdk;d 
StHhl:'i 

3i7.il ·'i: fkee~vi;;d >:un from Ricky Srnilf-~, he srtid tlwt bi~ jliH rec;;;ivt':d hls gun bm.:k frnni th: XMP Rcc.;dl 
{),epair -'.-2133 7) ;;:.nd nnw \lw fi t'!ng pin w! 1 l ~:!:-op if ynu {}pf.-rM~~ t!w boH 3 or 4 times jbi 

Da~~ 

.Pun~iht%:d 

CONCERN:FBC 

Ri;;ph.ced ri-fle 
w/84017 &: 
piaced ord<:.r 

7(H}/JOO 
SK.L 

27333 

Odghsal 
(ho,-·n~i-

u 

RROtAO?C KH 
P\'l 
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Repai-r/Repli~~crnrnt H'.t>p<dr/Reph~t".em~nt 

Crnd Oak 

$423 

817/l 4: Sending ARS, ldteL and SR p<ip<:~t·wlHl;. Tdzd # 15,:i.9 !7. jhi 8!1 ,i: RectiV{'.d faxed ktter from 
Ricky Siu 1th. He said that he vva:~ not going to :;,end lh:;; g;.m frL jbl 8/! 5/14; I cdkd Ricky Smith uad 
oflen:~d ~1 refund nf pun::hnse prke !Jhc S;;~nd th('. gun lx:ck. He said tlw.t he \Vill th1nk abm.rr it jb! 8/2.01! 4; i 
calkd Ricky Srnith. h;;: '.:;aid that hi.:: had ordcr<.::d ~i Timney friggen:nd tl~mt it should come ln on 8/2U14. ! 
~l~>k if he ci;tdd s..::nd ln ::hi;; X--lVfark Pr•.1 trigger Bher he rcplac:;:s th: t.dggi;;r, 1-k ~«:iid that h..:: would think 
about iL l db:1tN::d :,vith Kris C::uson, he said tn ofkr h~rn 3 bc1,\xs Df ammn tD send the trigger hL; .,,i;! 
gh:s:: h!ni a drnJKf; t•.1 get r..::phHA~ment :.rigger in nnd calJ him wilh i.he an1n1<.) r,ffer, jbi S/22/H: Cuslonrer 
st~1ted he doe~ not \'V<Wt jtrnt amrno. Ik spoke 'vv/Ktis C\m;on &: V<ants ;) repl::<c=:::nient rifle in cxdwngc, Kris 
app»vd ~J n:placem(~nt rifle & J case nr amnw. Ammo '-..viE be hern# 29489, } case. Won ha::: a rifk 
rephcenienL M/700 SF <..vith Syn ~;toek re::~dy tc e:(chr::ng('.. Kris C: 1,vi.Jl C{;nt<:d cusL ;;i.bout sending his rifk 
in so lli.011 can exchange w/rrpb.cerneirL Just in &:ase, we k1ve a de,Jkr'~~ FFL in the file. df 9/3/}.~: Per 
Ilion - Cnu!<l nm duplk<'l'T con<:enL R;;;pf;,'\>Xmcnt rHk ;,\ssigned & wW sh!p ~oon. hem# 84017 '<V/a Syn. 
Sl<Xk on it. S°t''<iC' order suhmit:.:d to Clrntomer Serv. Dt.'.pl Hx ammo, l cas~~ of Hem# 29489. df9/4/ 
Customer's replacemcn1 rHk shipp('.d. l emrdkd custom.er & K.i% v./updme & CiPS Tracking#. Amm<:J 
onfor bas been entered. (kder# l 725193, Product will not be <:is~;igned to it until 9/30/14. df 

rr~~,-:,~-~I~,~:r:::~,~:,:~~;,·:~:~~,~~:;;;~~~~;~,~~~;T:;;;;.;;;:;:;;;;;;;f :::~:::::::::::~::::::~~~;;f ~~~::;;:;:~:~::::::::~~11,: .. ~;:;:;::;~;;;;~~;~~~,~~;:,~:~::::::::,,,,,]1· 1· 
~i 11 L,ami:,<.:, 11. iJ .. d"A d., 
ti li'~.'::':'·"'"'~":'";'~'.''·''·,,,,,,,,,,,,,,,,,,,.,,"·""'""'""it""'·'''''''''''''"''"'"''''''''''''''"''''''"''""·""'·'·''''·'·'"'''"''i:~;'::\~·7'11'"';''''·'·'·'·''·'"·'''·'·'·'·''·'·''·'·"""''·"''"''1 
11 

1
,L,am , '"" ,, ,, , ... .. J.I I 

11::;ff~iJO'.',CJJ'l'"'l~~~§g~~~~~1~~i~(~~·:::.=.,,~1i ii~·-·'h'~" ;:·<·\) .. "' liCuul.d J.~vi. D,, 1.Jl<. .. dk C ,_,,,cc. ,i I: 
<:·:·c:·:·:·:::::·:·c:·:·:·c:·>:·,,,,:::::;:::::::i::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::]·"::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::·:::·:>:j::::::::.:::::::::::::::::::::::::::::::::::;::.::::::::.::::::J:· 

q 1 ., '<' ,,.; :-t'r· o I ,..,,,,,,,,_j'!:'." 'J.f () T~ '· 

>1 111'.,foz·'JP'(rr"vr C•r-:n-r1nn [':>=,oh''' \\'crw t·lrnctnrnnu I: ] 

1n~.~.~J:i1~===1 hi.;, 'ii i'iF' , • ., <;;;rol· <-h: \\/·, • <.:i· , .. ,i')'. ,~ 1: ! n .A.... i .. ;.LC .. ,.Jc, lh} 1( cni, , .. m,.u .. ldrlc, !: I 

l!__J~~~J======-~1 
,. 11( or:rw1nn ~i·ght1v \•i;-:rir hHrtw.nmr< •: I j 

lr:·,;,~~:.__)~~i{~~~::::::~~~~~~~·~J=====:11 
l<Lvt·i<..;1i:;, 1

1
J:>l,.,,,h \ .. u1.t,:tl_,;j 1--~,_>t,kvl--- I: 1, 

Ii l~'.'!LS:"'~--J~c..'.'0Ei:£~·~:=10rli2C-:=.-:==:i I 
http://cps03sn(l i. ,lT:ningh~n,i.'01n:99/Re1ningtor: PS/\:}'r1.ntD1~>play ,;:i~~px·)!D"": 0569&Type"'... 9/4/20 i 4 
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From: 
s~mt: 

To: 
SubjecL 

Good morning. 

Fuk:fiel', DeH 
Thursday, September 04, 2014 9:CA AM 
'u.:;miHr!865@w:rir.k;;t.rnarn nel' 
Ricky Smith., Fh::r:·:lr:gton Ref# 10569 

Your rcpbtcrnent has shipp<2:cl. 
UPS Tl\l)::king. # 1Zl 14Sl3i3.8027JCr/38, 
Schedul.~d Deb very b Morn.lay, 9/8/14 by Emd of day. 

Than.k yoci. 
Dell fukh~r ! Consumer ,<.\ffofrs .l\dt-rdnistrator 
H~mlri,:gtrm Anm Cornpany_, 1.u:: 

lfomingwti. 0-uicbcir Cm:npany. fa'.m :r:glJm 1 fvh~r!i r: : O:k1c~hrr,;_,~.::cr 
r;n:;0.nn:~ I f}P}\1~ :' Pr~nth<:x Anrr-; : 1-l&.R. l .B<~.rn::::s s~.~nz:ts l ;\d~iU1}C::?d 
A::rne~:1c-nt C~'.orp j -~ .. ,.-r.u~.:}~t~~;n J(hr:kL~- j r;.::;._k</~a _:\tr.,:_:j. ! Park.:;T (h;t:: i Pnra 

~ :h:::,:: yo:·:: h:::.·:.1-:~ :·~·:c.:::-:\···~·::f -::~::-::- ~~ .. :r:.::::::~ _:::: ~::-·:»(Vi' :;:r:d 
id:~::-:::·::<· ~h~:·: {''·-::·:3;;;.~:~ ~\:::·::::-:: \.'::;;,t:• 
j ~·"·'""""~~·.-············ .... ,. ......................................................................... . 
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frnm~ 
To: 
s~rat: 
Subject 

pm;tmm>for@remington.co:r1 
r.srnith1965@vin(stmam.net 
Thvrsday, Sr::pte:mber 04. 2014 9:04 /.\M 
ne:ayed. ~J!essa•;J:;; ri::iay1;;d {u.m:iHr! 965@windstreanuiet) 

DeUvery to th~se recipients or gmups is compieb~j but rm d0Hvary notification was st:mi: by the 
destination server: 

Sub.Jed: 

1 
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Remingtor, .Arms (;9mpany,LLC. i ll7v f{(:;mington Drlvo; I PO Box "HHJ ! M;;diso:-m, NC j 27l)21:H.mlO I USA 

Sales ()rder C:onfirrnation 
.rn.M 5l-il35MJC' 
!'f:"l.ffi}(l7(l17ll 
-au;i>n:.'ii!'m 
GSTHtM<MWT 

BiLLTO: R1\C, l.LC - 1\MMO & COf>1iP SNi,~PLES 
81'0 REMlNOTON DRIVE 
P·:J S~JK 700 
MADiSON NC 27025-0700 

SHlF TO: rnCKY SMITH 

·; ; "!G RED OAK FLATS rm 
Di'<HLONEC1\ GA 3iY.i33 

istiCff'ULCHEfli10%S {!~!Q31201'1 l ii'Z;J1% ~;;m12014 .... ~-~~, ..... lt:~!;;>il\)M ,P~O u L8 

~T'NTS:--, ...... m·-·~m----· .... 5.EsC::r{ir;·T·~ic5N ...... m-············---··········-····-·······-m-------·-p5Ri)';.:)··;··y···-··-li:iN!:-i:---fr~t-{-O(;~R:P:,~,;l'f-)R'ic:ETm'f.:"x··y·r:;RXEE·rn----·l 
.294$9 . ~3i.iOKSMl R 3 Ov WS~J 1~ Q l?Zl?CL .. -------·----- · 1~~~-TcA-/ : 23.27 l ~23.27 i 
L.!~~'.--~'.:! .. ~~~~~~::~'.'.'.:.: ____________ J ______ ;_q~'.~-~~:~g-~-~------'.~-~;-~~~~~-------------------------------J ____ ............. ___ J _______ L ____ ....................... .J ............. ____ .. _________ J 
88600~)0 / 23014fj 

26.Bl 
Sarnp!e C-0st 

' ! CURRENCY CODE. USD T('ffi~L ORDER l\f\·1.~)l.fNT~ 
L_.,.,., . .,., ......................... ~···································································································~·-···o;····"·~~""""-"-""""""""""" ............ ~-~~-~-

--~ ..... ~,,,,,! 

I 
CU$T. SERV. REP: MONA TUTTLf.: TERMS; NH ~~Ci ['.<AY$ 
PH: ·j-88~P'3l1·4%1' EXT U'i27 FfoJ(; 3MJ-548·8Bi~ Emaii'. tfo:·,;i.Tut.ti~@:':~m:ngtor< um: 

Plea$~ Note: 
Purch;,umis illrn 1:rnbjuct t<J REMINGTON ARMS $bm:.l<m.l ~ondlfo:ms of ll<illi~, A. 

B, Pkiase rnvlew corsfirmafo::ai and ;advls~ tm of any dlscrnpandes with yotff fH.H'Ch:l!se ordi;!r within two 
hminess days. -~-,~w ........................................ ~ .................... _I 

PG o:- ~ 
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___________ .,,,,,, ...... ._, ____ ,,, ........................................... . 

FFL #------~ 
--------------~-~--~---j _____________ __,,. 

••••••••••••••••••••••••••••••••'-••• ................. ,, ... ,,,,,,,,,,,,, ..... w.•.•.•.w.w.w~~-·---·---------------------~ 

SNC R~asvn ! Cwstmrier: 

Consumer Aff wrn/Ler.r::ii D?EL: .. .C.::f~".!.'..:2~- ·1 Q..569 --------------------------
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Quotation Estimating 
Report 

THJS is NOT AN iNVO!t:E. nm; JS At~ ESTIM.IUT: ·ro P.EPAJR, REGONmnrJN, O}), Rf:'Pl.AC!: rnr: nrn1si rn':'SCFtli:lf.D m:tr.1W. lF THl~: :;,; SA rn~rAG"f(JRY. 
PL£AS£ f,ppf!QVE BY SK.>t-lll\l<J BROW ANL'l Htll.mNl1'lG R~ THE Al':lO'.iE ADDRESS. RH'AU~ TO TM<.!.': APPROX!M.S. rr:t.Y (6} WEEf<:S .i\JTF.R Rf.CE!P1 O~ APPROVAL 
lF WE no NOY REGE!VE YOIJR APf'RO\JAl. IN t:·l D/SSS, Wt: WJLL RET!JRM THE fffM(S)AS RE('.f.'.lVEJ, POSTAi;,r.; Dl.JE. 

R<2'mir.grnn di~diihti~ ail w:irnrntie$ c;rncernlag kgr.fay oi" a fire:~nn'$ <:HlrfigurniiM! WH!n· :~pplknhk ~,bi<" ;:omit:~·· & lo<;;i~ hnv~ or 
(';)nsmiH;n; are ;i.dd$<:-d t<; drn.;k th<'fr in~'&! law!> tn ;lefonnltlf whNhN' o?rtaln fin~sirw 1b1ttnm; an· hwfoL 

(\:sfomo,;r; 

Rkk:1 SiHjl:h 

; 1~8 Ri:.~d ()gk Fh:::;. Road 
!\~hlor:.(·.ga. G:-'~ 3{?SJ > 1JS 

DiSCD\/ER 

R 

.\ppr~ J~i · ;~J $ ign :3.!:t: J\~: ........................... ····--·------------------------------------------------------------------------------------------------------------------------------------

R;,~ky Srn;1h 
; l 58 Hed O;ii: FLit:-: Rt.:td 
D;1hlrni(;pi, GA JOS:U U"j 

[):-~;1i it3~t i)J~{> f~:-:.'=~ l_·~-· . ____ , ------------------------------------------------------------------ "l'i~:nc~ ~:t:. (." :-:i: -~: --------------------------------------------------------------------------------------------

U Lf ~'o\: d::$i:·:; an)' dwn,~c.:. pkw;'° :.\s:<· the revc-r';c: :;idc for y<i\;:· uHnlli•;;nt.s ancl m:>rk 1hi:; iio\. 

4UOO ~ t::~. 

·H~0f}254 

5<-rh~J Nirnib<'i· f fk>'"d[Jt.tm\ 

Ri:Vi .. ACElvl.ENI. RK:::·:-;:;nc 

:-iERVlCF G.K-SHH'P!NG & HANDl.lNU n;uN R.1T!\ 

?'.;FR\i !CF GR-FHU:·'\H.:"11 REPLACEMENT 

li'.st3m'1tt'. l):ik~ 

Ikit<~ Printi:d; 

S!ih 1\>fal: 
EM Saks TllX'. 

. 00 

$,0(1 
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Quotation Est~math1g 
Report 

il·llS iS NCli AN lNVOlC!:. THlS !$Ali ;:STlM!l.lf: ro REPAiR, l"lH.:ONDiTi{H>j, Gfl RE Pl. ACE TH'. l rEM(~•I ilF.:f.f.RlSf:D SH OW. lF Tl·m• lf: SA 1k!FA.-CTORY, 
PLEASE Ai"'f"ROVE BY Sl@~lNG 8El.OW AND RES!JRNir~G TO mt: ABOVE iUlnRESS. RF.f'AIH TO TA.~<F. APF'ROXlfiijA.TRY (fl) WEEKS AF1I'R RECEIPT OF APPWJVAI. 
w 1m:. no ~·m RECF.lVE YOl!R APPlWVAl 11~ <'1 DAYS, Wf:i Wilt RETUHl" Tl'lf:i lTEM(S) AS RECt:lVHl, PO~HAGE iJUL 

di;;d:iiiiis r;Jl w;~n·;iiHi;:,s <:<.ln<:N'f.JiHR kg;il.ity <if :i firc-:H·m';; <:1.infig,u·;o1.t1rn <mr,l<~r &llpik;iLile >;t:<k, <:<.'<H~t.1• & !<.>nil l<'ows i:<r 
Coss.'imsiers an' advhN! rn dsec:k ttiei~- l<)rnl hrns fo det!:nnille w!m1m· c:eifaiH fir<mrm fo;itBres an' lawfol-

HJci<.Y Stnt·~h 
1: 58 Reel Oak Fb:; :{Nti1 

Ll;::ht.:~neg:s~ (~/\ 3~·)533 ~J~; 

R3cky SH;3ti; 
1 ·~· ~g Rc-d ();3.k F!<l~:~ Rlud 

?«;p. \)ntc: ........ --·-·-·········-···-·-··-----··----·-··-····---

A.ppnr(;::J Sigr:at~nT: ----------------------------------- ------------------------------------------------------------- ········------------------------------------------------------------

:J::::ytiil':(~ J>h,-;n..::: i ............. J ....................................................................... . 

SN·fol '\inmlwr r' DN<fdp~3nH 

RRil6-107C 
:vJ(»:ki: '.?fl{> :l(=<i C:i!bc:: l-lOL I At:t;<)(I R ffU-: :YHi:By 

!hi<? R<:Mln•d; 

[Nfarnt" lh1t0: 
!h~r: Pr!M<?d: 

Sd:: Tf,fal: 
f$l: :~dm; T~n: .00 

$.00 
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Ri~+y Stn1tt 
l.158 Red 0:1k Fiui.s Rd 
Dahlonega, GA 30533 
i>hone: (706) 20}-2226 

Rd# 10569, Model 700, Sc.da! #RR06407C 

(9 

t;;::::,;,> 1F:::.\\ 

\~:;:;;~) )~:;:;:<'./ 

Enc1osed fa a prepaid lJPS shipping 1ah>.1 w cover shipn1em of your firearm to our factory 
.fhr examimdon, 

Pk~~~H~ ~ndmfo a t<)rY z~f fofa letter- arid ~ervk~ ~-eqw.>.~t h.i put ins.Mi~ the shipph~g 
cm~foinN', Tiw fotter ~HH1 gtn-'iN~ r:eqnest inside ~~-e b:n.po.rtimt ~s S{n1wtii~H~§ th~ (mt§id~ 
bhd gefa ihm.uig~d fo trnmiH and 'We -want tn ht 3Un: the Hr~ann ~s fogged hi ~or-r~d~y. 
[Vfa~-k the emh nfthi:. box ·wHb ''PnJduct Strvk~~\ Product Servicr will be inspecting the 
firearm. 

,.,'.· 'f JW: 2NU T!Mt 

~~JRR06407C 
700 

.111/H 11'1 //I[ 11'1 lllll llJ 111/l llrtl 1111: II' 
RE00462752 

Sinccrdy, 
J,B. Irving 
Consun:wr Amii.Is A.dministrator 
R~~.mi.ngtnn /\.nm~ Co, LLC / H&R 
Phone: 336,548-8684 
Fax: 3 36-548-7872 

R('nlrngLm Arms Coin:pany. LL(~ i1t< "870 f<~m.b::gi:on D1iV('. ~ P.O Bnx '/00 ~ A:fod.i~K>n, NC 2.7025 
Fho:ne 80G~2<\:YY700 * ~~'WiV,H'.m.hi.gt<.nu:o:m 
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Service Request Rernington 
PO Box 'i(Hl l llllll lilll lllll lllll lllll lllll llll llll 

··ch::; dot::.Hni::1:: .:!= ;:: .. ~:.;~n~·:]:::ry <.)f"y<n.H· r:;;w.ne~;~ :ft~r ~:c":"v;.~ .. :(,, Pk?~.::: f(v1.:..:\·!I' ~.1k~ dl~c:.:·f1;<::"?~t fJr ~::;{:l:[.r>.r:_y· .:.~nd u.,~ :r~~:~~g."' th;:-: x.:,:r~:;..:•:~!~ y:){.: ~:H.~ r::<."fHf~;;:t;iiH ;He~ n:A-r;~JJ. Th:.s 
n~.fnnn~H3~)n -...~:J; :.(ttve a~ 1~ fp33de1inr:: for t1:3f ~~t::-\·1t..:: D0p&f!J'::lt~rH' t(i addre-s:; yn~~r :;pr:.~iflt corK~enVi &r~d prc>v1.c:k ym.t \Vi~h ac:cur;:!z .M:d CCl<Hpkle :;ervic<:. 
PLEASE RETAIN rms COFY FOR HWR RECORDS. 

,----------~ ............................................................ -~»•••••••••••"'•••'""""'•"''""·""'"'""""'°'°""" _______________ ..,,..,,,mu.-.~Y~Y·"""""----~ 

[)1;917 

l I 5B R<:-d Oak Fint& Road 
Dahlonc~g GA 30533 US 

S{:d;~l Nnm.!.3<-r / Dmii:r.ipHmi 

KROMOJC 

: 

I 

Hion NY i 33 57 US 

I 
. I 

---~..,__..,_.,_.,..,.,.., ••• ..,..,,..,..,,..,...... "'"""--~..,...,...,..., ... ....,...,.., ........................ ......,.,,_.,._..~~--..,..,..,........,_.,·~-..,_.,..,.._~.,-..,_., ••••••.••.••....... ~J,. ... H ••••••••••••••••••••••••••••••••••••••••••••••• ~ 

"'{ ::.<uf ~Y:qi.:.e~>I. if.:-r :>:.t:rv1<.~-t: {)J:. ·:·~J~;: 1b;;.f5.~( ~) w1:1 ~°}!; {~:.:::i.l.u~~t~!d hy· c~nr r~;:p::-:$;xflf:;n t-1) d.;-..t;;~rr:c~nf: jf jt _-;~ <.:{:vt:n:d :..nk!{:.:- (~:Ux v~:a.rnH)t;,~;poh~·.y. lf fr:~~ j s y:>tlt firear~n ! 
will bo xp;.;Ji:~d :;:;d n:tn;:n<:d. lfncii, Y''u will h~ cimta(:tt:il wi!h ;m o!;sim«t<'. b<efoti: W<Xk is pcr!::mned. ! 

i 
i 

... ~ ............ _.. ...................... _--j 

Y<..><lr r:::q1JC;$t fof ~(::·;:i<'.:t. o;; ti;~ 1:;;mfr) ;dl br:, ,,,.ilh4M<:d b_y oui rq"1tnn\1n i<.' ;J:,,i,,rmin<' ;fit !;; ,,o,··:::i<>J urn.kr <.mr warrani.y policy. lf tho item(:<} 2..r~ i.:nd~r 
"'i:!ff2.i!1Y <v{: win :<:pi; <md ;'(:tum them .. lfth::: item{:;) af~' nN nrnk; ''''w;·snty. you >.>dl b<.; conuu.:id wiih an i:.,:<tii:i:::olt hcfo:o <,•mrk i:; fl<lrfrn-::nd .. f.:.g~qrli.m-i.:. 
:G..$t;::n~'3te:; ~~f $7-~ ::tt l.e.3:~ v .. -J.H h:.:. =~t':1"~~:.~~~d ~~r:d H'.':t~~H{f~.d v;.::!. C_.()J). (_c;ssh on <,1t:1i::~z·.~y} w·;H:.t~:xt S;Qt;_f;::..~:.-;.~i0i~. ~n-~fo~~ s·~~(_:;:.::. fUr ~"{:.:. ~''Hik :::; ~~-'.~.;.::.~d :r~ ;.hz~ 
C<}:"te~:p,:;ndcn::::~: t·:~.;::?,~ ved. 
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HI'·'' 

I' 

I~ 

.:·.·.·C"_ •. .C.".• "' ).U)~•~; $ 1>mJ. :'"<:'.'<~·~,&.<~ 
. .i ..... , .. , , .. " ... "'""'"-M"' "''··"' • """''"; i ,,.;· ~ .. ::. .<;M•~ 

:::i:.:·~-~:~!f~;:\~=T?.Lt\=-· :::..:;.-A =~~rr~~£l'"f: ; I ~.· ......... · . ..,. .... I 
·:-.:..-.~.·::E~ E:: 

.·.-........ ·.·.·.-.............................................. __._ .......... : 

_ _...)."':~~ ~ v ,. 
·:.h::~~ -•••O:-·············..-·~-----.·--.....-•....w.;:~f~_'.!;~'1,/ 

' 
/~f~:~~;,~;~:~'.:'f :'.'.~.: .. """""'"""'''''"'"'"''"""'""'"'''"'''''''''"'''''''"'"-~~··••''"'" 

! ·::::~:J;~.:~;:-~:~.-::~:=;:~;~ ~:n-~-::{~ , {~--~-~es; ................................................. +. .. ................................................................................... ~ ........ ~~~~--..-..-... ·.-.. ........ ~-.................... . >'.'~..: ....... ~:.,, ~-----~.,.,_._..,.,,.,_._._.,., ............ ., ... 
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~rv§ng~ Je~S~»~:_:_ ::_m_c:::_:_z~~m:_:_»m_:_::::~:_:_®:::c_::_:_:_:m:c@::e_::mme::mem::m:_»~:::m:::mm:m::::mmmee:m::m:::::::em:::_:_~e-~:_:::o::e:_:_:_::~:-~:_::e_::::~e::_e::_:_:::_:_:~~;-*-~~:_m~ 
From: 
Sent: 
To: 
Subject: 
.Att;;;chrnents: 

Rk:k Srnith [r.s:rnth@jh,;:quiprm:mt.cm::} 
Thursday, A.ugust 21, 20·14 ·1 • ·14 PM 
!:vir:g, Jesse 
;:.vv: Hecal! Hemington -roo 
i!V1G_2031.MOV; Untrt!ed <:iltachmenl OOOOA.tx:\ 

-----Original Message-----
F rorn ; Ricky Smith [ !~!fLiJ:tf~_;.r_,_~,m1Jb),~§.'~@~!JX~!~;~1I'.!~~~ff~,,-~:gt} 
Sent: T!'1W"Sday) August 21, 2014 12: 04 PM 
To: I.:...~,srHj,J;jJ@Jhegu.ip§!£flL&2i1l 
subject Mr. Irving as I explained before I sent the gun in on a recall and after receiving 
bac!( from Remington this is i".Jh<Jt I ended up ;·Jith, 1Hter· th-J.nkJ.ng i.t ove:· I thought about 
replacing the trigger myself but to my better judgment I don't think this is a good move on 
my part! I do know that I will never trust the gun and don't think it's my responsibility to 
even tty to make the gun Sa-fe I am not <:1 bad guy tr'ying to get sometr1ing out: of Remington I 
just w~nt a bad p~oduct rep.lac~~ct~ I don :t kno~J how Remingt<n1 go~::s about doi:ig that if t~1ey 
Yllill ;,,mrk through a local gun dealer to 1"eplace the gun" I do kno~J that I hrnJght the gun on 
sale and the price I paid for the gun will not replace what I have so that's where I stand on 
that part of it! I have always bought Remington guns but will never trust the 700 triggers 
again And -for me that·s sad I r~ally hope we can work 
some-thing out on th:i.s l:iut a box of shi-,:l.J.s that's an insu}t, t-~i.th 

best regards! Ricky Smith 

" 
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l(i(.ky Sn1-ith 
1158 F~c·d (Ja.k FJ;}.t.s F~d 
[).~1.hl(>r:(:g~?:.~ (];\. 30533 
P.h()nc: (?06) 2on .... 222:::; 
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fc~r (':>-~)J1Tlin~rtio·n·. 
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Rem!ngtcm Arms Corni:;-;:my, LLC 
87() Rl::rninqlon Dri\<0 
P. 0. Box 700 
Mai:fri.on. l'·iC 2/025~0?00 
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