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Fromy aowe, Lauren
Fant: Wrbd*w sy, July (8, 3014 302 PM
To: frvinigy, Jesse, Bprole, Jon i
e Fulcher, Dell
Gubiscl RE Refunding repair charges on A-MarkPro
I80LE
Lauren
iaumﬂ <“0\,ﬁiuf EMINGON o
wib d;m:;t

?mm: irwm:; 2558

Sent: Wednasdey, July 08, 2044 5101 PM

¥ Sprole, Jon i Cog, Laumen

Lo Folohsr, Died
Subject: RE: Refinding repalr charges on ¥-MarkPro

Tharnks Jon. Lauren, do yvou have g cost center for the $-MarkPro Recall?

Frony Sprols, Jon K,

Banly Wednesday, July 08, 2084 2:53 PM
Tor Irving, Jesse; Cow, Lauren

Loz Fulcher, Del
Subisct: RE: Refunding repatr charges on X-MarkPro

e shoaid refund e S70.0%

From: ving,

Zondt: "\Je«:jhw;‘ ) :
Fa: Sprols, Jon K, we, Lauren
Lz Fylchey, Dl
Bubiechy RE: Refurading rapsir charges on X-MarkPro

s a4 208 Mode] 700 that was recedved in for renely ooy 37147140 Perisiter fuwn desler, “Tha gun fired Wi“:ﬂi‘t meving
vha safety fromm safs o five, Plogss nspent and vepain/renlane as necessary” We cou d o duglicate conesrn, bul found
that the sealant was missing o the trigeer seb sorew (aitered). We guoted repair ai a 50% distount as modwf i

gesturg. Dealer approved guds of S70.08 and pald with 2 credit card o 3 f 21734, We replaved the trigger and shipped
out an 3/28/14 . Daaler is now reguesiing a refund bacauss of the recalf and has ¢ §§s:*d §odiffarent tines, Alug, wa
received the guntback in for the recall on /22714 arvd shipped i fisck m«? on 539714,

The Gun Shsp
Serial # GET21685
Ropair #340638

Repair #E43%53 {recall)

Froms tS;mL Jon K.

Senl Wednesday, July 19, 2014 2:14 PM

Yo Cos, Lawven; Iving, Jasse

i Fuloher el

Hulisety RE: Refunding repalr charges oo X-MarkPro

&
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?mmo {os, Lauren
Send: Wednesday, Ly B8, 'GH 11 PM

T Trving, Jesae; ag:;ro%e Jon K

Lz Fulcher, Dudl

Subisch: RE: Relinding repalr charges on -MarkPro

A8 yas we will refured folls who pald for the replacerment but only i the replacement b with the new triggsy. st
correct M. Sprchsc

LT
¢

Mmms& Alderman Coe | Senior Paralegsl
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Froodom Groug Fczwazi*f of Companies: #
Advanced Armarmant Torg | Mowsiain ghe

Fromm: Diving, Jesue

Servds Tussday, Juby U8, 2014 4,56 M

Taxe Cog, Lauran

Lxe Fulchar, Delt

Bubjschy Befunding repair charges on X-MarkPen

Latiren,

| have g desler reguesting a refund on repair chigrges wh sy were charged Tor replacing an X-MarkFro trigger. The
charges ware STO.08. He has calied on 4 differsnt ocoasions mauesting the refund. Carlier: | advized that we ars syl
working out the detalls of the regail Doovou have ary info if Bemington i golbg to Be refunding these repaly charges? i

sy, Powe wil i De havedled, Thanke oy vour Beln.

L8 Irving | Consumer Affalrs Administrator
Hemington Arms Company, LD

feme rvingreminginn. e on
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2841 Horthtown Way
Righland, IL 63248
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