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at SO'\, 
d i~;(f>U!li 

R~p~dr/R.:pb>:..:me~~t H.3;:'.pair/Hq}hi<".Vmo~i 

('o~t lfate 

l 8/ l-L Per llilm, "lriggi:.:r <fa~:rmbly pull ~;crev,: :.iHer1;;d. to restore tonfakntc: i:l :Jfk <:rn1 offor to rq.Jb:.:e 
trigge; a::,sembly at l C charge. 11 jbi 3/21/!4: Rcp;:dr approved wi.th cn:·dit end jbi -i-il ,~fl 4: Bob with T1)c 
Gwi. Shoppe kfl nit.'~'sagf: <Y<]l.H::iting rdrnburseme:tt of repafr eharg<;;~;. l rdurn(;d llh call and kH rne:,S<lf!.t.'. 
on hi~~ vz>icemaL jbi 4!!5/14; R.;:cdved <:-:Jl from ~b:1icL ht' .S<dd Hrnt sil1.C('. gun ls rK•\.V unt:kr n:·criH, heh 
1-equ(~sting n:imbur~;emnH i()r \VcmJ b:: paid ;~-hen this ri;;pair wi.l:~ approved, l advis:.xl dwt l do not lwve ;m 
nns\vc:· for hlm at thb time. f ~;{:lup ticb:.1 if56722 tc gt~t the gl.ln in frn· the :YGiH ~u;d s<::nt to hirn by ('.:'ndl. 
jbi 4/::'.Ul4: Receiv::d cdl ih.,1n Bdi ,,,!th Tb: Ch:;1 Sht:pjX\ he;~; ;:;g::dn 2d-::ing fr,r n:irnbwseruml frd· 
pn:vious r~~pair.jbi 5il6/l4: Rjxeived call fron> Efob with The Gta1 Shnppe, heh: <.:.gain wiking fix 
1·eimbursernent fr:r ix<;;vious n:p<.r1r. I advb~d R<~ir:i:-:gi<m ~s :;(Jl deh:rminlng ho\v to lwndle chh l)'p'; ol" 
~:ituafai;':. jb1 7/9/i ,,; : R(oteive<.l <)pprovnl for rdund uf S70JH~ from Jon Sprole. (i---108 ~;ent to Patti bfron. 
ibi 
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Frnm; 
s~nt 
To: 
Cc: 
Subject; 

38012 

Lauren 
)§S!L§ESQgLmrnrn.tf'::JlQJ),,Q,Ql}:~ 
336. 548. 8513 olrect 

frnm~ Irving, Jesse 

Coe, L.aun::n 
Wednesd<:iy. Ju!v 09, 20'14 :3:02 PM 
lrvtng, Jesse. Sprole, Jon K. 
Fulcher. Dell 
Pt-: Rehmdin9 repair· ch:~rges on X-Mai'l<Pm 

Sent:. VVednesday,, Ju!y 09,, 201.4 3:01 PM 
T~~ Sprole, Jon fC; Coe, Lauren 
Cc Fulcher, De!! 
Subject~ R.E: Refunding repair <:harges on x:-MarkPm 

f~·om~ Spmle, Jon K. 
Sent~ Wednesday, Ju!y 09, 2014 2:53 PM 
To~ Irving, Jesse; Cot~, Lauren 
Cc Fukher" De!! 
Subjet.t~ RE: Refunding repak charges on X-MarkP«o 

From~ lnting, Jesse 
S~mt: Wednesday, Ju:y 09, 2014 2.;50 F'M 
To: Sprole, 3on i{,;. Coe, Lauren 
Cc Fulcher, De!! 
Subj~{.t RE: Rdunding ;-;;;pair chmr1es on X·MarkPro 

lt's <1 1008 l\11odel 700 that vvas recdved in for repait on 3/14/14. Per ietter fa:irn dealer, "The gun fired when moving 
the safoty from ~;<ifo to fire. Ple;;ise hspect and reptlir/replare as nece~;sary,'' We could not tiuplicate concern, but found 
tfoit tr1e se<il<Jnt was rni%.ing f'mT1 t.he trigger set screw (altered). We quotf.'d repalr at a 50% dbrount as a goodwill 
ge:;tmi:.;, Dealer approv~~d qucite c:if $70.08 and paid 1Nith a cn~dit card on 3/21/14. Vve n=::pl.aced Flt: trlgg<:r and ::;hipped 
out on 3/2&/ 14 . Dealer is now requesting a r·efi.md because of tl:e recdl ar:d h;;is called 4 difft:.~:·ent Urn~:.;s .. 1\!:;0, we 

received th€ gi.m back in frir the recall on 4/22/14 and shipped lt. b<lr.k out on 5/29/14. 

The Gun Shq;pe 
Serial# G&?2J.685 
Rep£1ir #3406.35 
RPpa!r #343953 (recall} 

from: Sprole, Jon K. 
Sent ~Vednesday, Ju!y 09, 2014 ?::i.4 PM 
To~ Coe;; L=.lu:en; Irving, Je:,::;e 
Cc Fukher" Del! 
Subject~ RE: ~;efundin9 repair i:har9es on X-MarkPm 

:l 
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From: Coe, Laun~n 
S~nt: Wednesday, July 09, 2014 2:l.l PM 
To: Innng, Jesse; Spro!e, Jon I<. 
Cc~ fuk:her, Ddl 
S~bjed: RE: Refundfng repalr charges on X-MarkPro 

.i8, v-es we wm reh:nd folks who paid for the repl<H:ernent but only ii' the reµil'Jcement ls vvlH1 the new trlggr:L is this 
corri:::ct Mr. Sprole? 

La~rnn Aklermara Coe i Senklr Paralegal 
R.ern:qton Arms Comp~::y, LLC 

r%3:3:3: !;:Otl<IM$-f th~ '1m>'~f<>m:l1M!t b3:forn prhst~il{! t~ls ~MfifllL 

hG.:edom Gff.Hjp f<:iinlly of Cornpanie:;:;: ;~,:~m1ngton i Mar::r: i tJ:.:shff:a:.:tG· Hwarm:; l i:P\\':S / F"<mt:-:er ?Vms i H~,p i l:\;;;r~:t~' 81 .. 1llets ~ 
l<.z!'v;;.1110:.:d .A.rrr:<xnr:::::t Corp 1 Mi:::·unt21i:: Ktmki:.: l f><.ikot:i Ann::; ~ f·\irko<:f Gun I f'<:irn USA 

:'..:::'.~.-::::'.'.::,::::·::;; :}::: :~:;,~· i: :::·::.:..:::.:·: ::::: :..:::'.~··:' ::~:.'.::·'.:·::.: '(,::::·( ·::·- r(~:: :! .;)~:·:: ~~) :·~ :·:~'.-:':· :·:·:-::";:i!::·:·~·::::.: ...-.·:~;'--) ::. ;~::r:· i:~ ::·::·:;,.:\:''.'.i ·::'.:!·:::·.: ,;~:( ·:·::::· :.::;~·: .~1:· ;,: : .. : :r ::·:: 1.;'::.:u.:·:: '.:( f:: ~.r.1.:··· :.:.: ..... ::!(f' :·:·:t':'{ ·::\ ;:· :·:;_:-:-.::·:·:~:::.>~(=. :·i ':/'.';.:: .::.:-:'.: : :::.:· m;: :,-:t::: :·~-.:::-::: 
:··=:·:·,::·:~;.-:·::: .::.: :.~::~ :::::::·:~·: •• :: :·:=;-.::·:·~·.:·~::=.:~·;!;: )~::--· 6J:~1:Yi; ~·'..: :·:·:{:' t_.-.:·::;.~ :: \ .• : :.: <=: : n:·:=:i::·j:.=:·~· )·c:-c.:_:":'~::::r, ti": ;::._:·,·-:; .. :?.,·.: :·:~ .. ~:. ·,r:·.· r .;~:,;:~ ·":~> . .:~:·~·-:<:: u·:;s ·~ -");·:·::;: ~: .. :::,·1{::· --: ·x:: :;:···.'.:::. :~!-~ :: :J:~ :: . "~: ':'.~;:::: ::: (::::·:(:-i :, ~'.·:: ~"-.'c~; :.:.: i;:, :'.1: :.: ::·:~·::,: '.·:;. 

:_::: ;·<:.i·~ :::·-::::·:i: !:: :~:.::c:.·:·;: ~-:i.:-:-:i~:·:'r:G~~. ~·::::G'..: :~:~· .. ::: :c-::,_·,.::~··:':."::j :J;!·:: :·:·t:~;::~~ '·'.·:::'·:::xi:·.:~::·:·:·::··:··:~:.::",~_::-~::!-. i_._;. ·::·c-:,·;::·'l" :~,-:'..r!·:;'.~·::.: ~i·1a:. 1;:·(~:.: ::.~~:_::·: c::·f::·,.:·.-::·:: ;_-:·:;:· •.':·::1:;:.:: :··: :··:::.:·: :::; .. : ··,::·::c·:·~·~: :.~·,:~: :·:-:::;:~: :·:·:·;_,~·: ";.'·.:;;( 

fHnn: frvinJ, Jesse 
S~rst: Tuesday, Juiy DB, 2.014 4:56 PM 
T©~ Coe_, Lauren 
Cc h.Jlcher, C'.l!.:;!l 
St.abje'-t Refunding repalr ch:c~rges on X·Mad<.Pm 

Lauren, 

I have a dealer req0e~.tir-* a cefund on rep;~ir ch<Hges when~ they v,;ere dwrged fof repiudng an X-fvt.=irkPrn trlgger. Thf:: 
charges were $70.08. He has cal!ed on 4 differe-nt ouasions rf.'l~\;f.'~<ling the rdund. f;;iriier .. ! advbed that we are 5til! 
working f_:.ut the deta!b of the n~call. Do vou r:<ive ;,my lr:fo if R.ernington is golng to be refunding these n:~p<:i{ chorges? !f 
so, ho<N will !t be handled. Thanks fr,~- your help. 

HJ, lrvlng ! Consumer /i,ffalrs Admlnistrator 

R~mington Po.nrrn Conq::iany, LU: 

; h~::<·:::d~-:.d Jf:} ~":.:}:{;--:~·;:;:·~;.{:) ·: !" \:.··:.::_; 
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Quotation Rernin£lton Service 
~:}() B~;~x. 700 Estimating 

Report 

TH!$ is NOT M.J 11-lVO.!CF. TH!S !S .11.til ESTlMATF. TO Rf.PAR t!F.GOl1W1HON, GR REPLACE rnF lrEM(S) flESf;RU3Hl Rf:'l .. OW. If HH$ !S S.11."HBH<.CTORY. 
PU::ASE APPl-iOVE BY SlGNJNt; SEJ.OWAWD RETURl'lNG HJ THE ABOVE AmJRF.SS. Rf:P.MR TOTM\E APPROXlili1ATEl.Y {6}WEEIG AHER RECEIPT OF APF!'lO\!Ai 
If' WE no NO! RECEIVE YOLIR .l\WROVi\l l~l ;,H DAYS. Wf Will RETUfl.N THE in.:.MiS) AS RECEIVrn, !>(!STAGE i.lUL 

Ri:mlngicm di~<.'.l,-,img <JH Y<an•:rntiilf, ,.,>n-<:0.rnhlg leg;~My uf :.~ fo·;;:;:-,~·m'~, ''t>t1figun·,mrn umJer :iµpik;~I.>!;; ~t:ik, <:r.>unty & fot'.;1! bw~ nr 
r0gai!Htl:ms. Cm<sumN·s nr!l mhfad t<} died; tlli'fr low] lBws fo dernrrn1nt- wh!lHi;;r cerfoli! flr~;i.rm fo;1t1.n-es an: lawfol. 

,-,-••••--•••••••••••••••••••••••••••.w••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••-•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••u•••••••••••••••••••••••••••••••••••••• 

Ciisi1m1<~r; 

THE CiUN :'!HOPPE 
2Mi Non..n-rrmv~~ Wi\Y 
l'llGt:LN·W, lL 622·:f9 V:'i 

Httn ll~turn ·ni: 
THI-: (HJ[~.s SH(}PPE 
21_,~ 1 NORfH l\)\\/\' \VAY 
l-H(1}IL~'.\~:·-4;)_ IL 622.:;9 US 

:····-----------------------------------------.................................................................................... . 
Pk~~e Cin:l<~ Ona: 

VISA i;JC DlSCOVUZ ---------------------------------------------------------------------------------------··--------------······· E '<p. D<H,' 

J)a)•L:nE~ PhGac 

D 
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lh'grnfr Nmdim" 

R.!Ji0.:Wifr3 5 

i.UFLE \i:i~By: l<.em;ngtM.-1.JSA 
-·------·-·c··-------·------------:,--,-,:,-------,-------,-,~---;···:·;···-:c·c·····;c·::c:··-~-,,---·:·c•··:,,-:··c·c,-c-c•········yFfrii¢iffii"":·······:·····:··:·:::·::··:···:··,7·:-:-'. 

}'.'.~li::n3lt1: :0;U<~: 
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2641 Northtown Way 

Highland, IL 62249 

Pie aw fin( Remington D:<Xle! 70Ci, s1H'l<·1l nutnbe,.. G672 HiK'i The gun for,~d wllen rnovlng the 

S>:lfoty from :;;:ifo tc i'h>. F'lr~~<h>~ h:>ped <md rq.;c;lr/ n:pl<Ke <is 1·:00.=::%<=irv. 

~~/U./14 

.. ,·· /~ •'• . .; / l 
/ .. ~~! -: .. ;· .: \./· .. : ~ 

·:.: 

() {,.~[.:: i'- j. ·U 

: .. ·; 
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