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Remington Arms Co., Inc.
Product Service

Q ‘ Legal Case #:623
“WCase Information :
RE#  Date Opened  Date Opened(PS)  Date Closed Incident Date PreLit Lit Obsolete
120222 11/15/2006 1174712006 11/17/2006 X
Customer Information
Type First Name Last Name Street City State Zip Age Contact
. H 951-218-1310
Reporter Robert Schott 2506 Galicia LaVerne CA 91750 F 909-596-9992

~ E bschott@verizon.net

Incident Information

; Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD | Cause:-4006 Altered Adjustments or
Fires on bolt Components Unknown
closing Concern:1008 Fired on Bolt Closing '
C

11/22/06-correspondence with firearm-Gun fires when closing action or moving safety to fire position.lw

{_  irearm Information

Mfg. Type . Model/Ga. SKU Serial Bbl. DOM
REMINGTON CF/BA ~ 600/308 WIN 6596 LL 2/1/1964
Date Purchased Where Purchased Accessories Original Owner

SCOPE BASE U
CUST.CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settiement
REMINGTON/600/CEF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Replace TA at

n/c under
recall
Repair/Replacement Repair/Replacement
Cost Date -
$25.00 11/22/20006

11/22/06-Trigger assembly misassembled outside of factory and has not been updated. Replace TA under
recall at n/c. Check over and clean.lw

R ' ~-~-~~~~~w~~( PS 7144 ‘:
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Examination[REMINGTON/CF/BA]

Page 2 of 3

Il Sub-Part | Code

httn:/fens03an 1 3:200/nsaano/PrintDisnlay.aspx 7ID=623&Tvpe=Case

11/22/2006

|

Part | Comment |
[Examiner | [BTRAVIS |
Bixam Date I 11/17/2006
Examination IProduct Type J RF
[Action Type ] A |
[Assigned To | F.SUPRY |
Cause 4006 Altered Adjustments or |TRIGGER ASSM HAS BEEN MISASSM
Components OUTSIDE OF THE FACTORY
[Description ] 18.5" 308 WIN VT |
[Date Code I LL J
Bore Plugged HFalse —l _
Bulged ||Exlse |
Burrel ﬁ:ircd False I
Fired while
Obstructed
- |Muzzle/Crown Slightly Worn;
Condition Functioning
. . Slightly Worn;
Firing Pin Functioning
Slightly Worn;
‘ Shroud Functioning
Slightly Worn;
Bolt Face Functioning
Handle Slightly Worn;
Functioning
Slightly Worn;-
Stop Functioning
e Slightly Worn;
Condition Functioning
Extractor Cut Condition ;lL:rgl(E\ttilgn\i?ZSm;
o
IExt/chct Test ”False I
Elock Condition J[———Select-—— J
Locking Lug Condition IS:lL:r%ESg n\i):?.n;
S
|ﬁotch Condition | ---Select--- l
' Exterior ConditionJlWom; Functioning
verall Stock Condition J[Worn; Functioning
lfore End Conditioﬂ ---Select--- |
‘ - Slightly Worn; ) U |
Receiver Condition Functioning ( PS 7145 )



4
Pi‘intDisplay

Page 3 of 3

’@ ged “False
Descrintion STANDARD M/600 BOLT LOCK |
ety P SAFETY
Function Slight'ly WO”‘; Not
Functioning
[Lift J-setect— A ]
Sear Notch Slightly Worn; Not :
Functioning
Tests ﬂ"est Fired ”False I
,Feeding Test ”False |
Condition Abused; Not HAS BEEN MISASSM OUTSIDE
T Functioning FACTORY
H&Ee [Pull J--Select--- N/A
|A]tered ”True |
Non-Remington Lo ‘
Components Description SCOPE BASE

http://cns03ap 13:200/psaapp/PrintDisplay.aspx 7ID=623& Type=Case
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reneral Repair Form

Page 1 of 1
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b
General Repalr Form Back to Repair Services ’b L('

2/

NOTE: Please complete and print this form, and then include it with your firearm (/\/

Model Number: ‘600

Serial Number: 6396

Name: Robert Schott

Date of Purchase: Late 1970's

Address (no PO Boxes): 2506 Galicia

City: :La Verne

State: CA . Zip: 91750

Phone (Daytime): '951-218-1310

Fax: 909-596-9992

E-mail Address: bschott@verizon.net

Please describe your problem:

436 characters left

"Gun fires when closing action or moving safety to fire p05|t|on

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time.

OF YOUR FIREARM.

(@ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM.
THIS IS A VIOLATION OF FEDERAL LAW, IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER

:: Record the serial number of your firearm before sending it.

.. Pack your firearm for safety and to prevent further damage in sh|pp|ng and handling. Preferably, shipin a
firearm box. (Note: Original boxes may not be returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

.1 Ship your INSURED firearm by either UPS or Parcel Post. Remingtaon is not responsible for damage or loss
during shipment, so you may elect to purchase insurance from your carrier.

OBSOLETE

©2005 Remington Arms Company, Inc. All Rights Reserved.

D76

@il 600

MR HIU Mg

0222

Serial
Number :

| Legal Notices

flep bace T

)ELE /

Remington

o _ _ i« !
/ ,719. ASOSM. s BesSk( o LL*}:, e 0'1('
Pacte (1\,( t }4 *S Ne T bses s P A\Pr‘u-ii~

TEOA toed e e ot Mo
(O Lo o ]
[ FLN PR

( PS 7147 ]

ITNINA INANE



C5R Tools

Repair Tools

3

Fepair Number: |RE00120222 Seiial: 6595 Model 600 Center Fire Caliber. 308 Repaimar: |
Wik

Verily Repair ! Status: 1 Mew 11/14/2006 5:53.19 &M

~Address Infarmation - - : e .
Customer: % Received From Retum To: " Recsived From

Name: [ROBERT SCHOTT |ROBERT 2CHOTT
Address 1: {2508 GALICIA 2506 GALICIA
Address 2: PO Box: ‘ )
City: IL& VERNE - LAVERNE
State: fC.fi Zip Code: ’91 750 Country: ]US State:'lcv":"v Zip Code: f;7s0

T Estimate T Histary / Status T Shipping / Biling

~Fepair Notes~~~w_~‘“ L -Repaiman's Commients !

H i
i T i
¢ PR . i

Contact / Condition T
~ Problems Reparted -

Code Desc
M123 FORWARD TO FRODUCT SE
M240 BOLT LOCK SAFETY MODIFN
14990 GUM FIRES "WHEM CLOSING

;
:
i
i
i

roblems Found

imeatson (172272008 909 AM = “NUM
- 12 Micra, .. v“ 3 Arms Se... & 2 Inter... vl (9. Search Fo...! @) 700.Tha. .

. Screen Capture, $.09:04 dnesday. 11/22/06. 1024w x 768h

o ‘start Microsoft... | & Ptouch E... | ( Fulshot 97 |  100% p@
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Remington Arms Co., Inc.
Product Service
Legal Case #:748
Case Information
RE# Date Opened Date Opened(PS) Date Closed  Incident Date PreLit Lit Obsolete

11/28/2006 11/25/2006
Customer Information
Type First Name Last Name Street City State Zip Age Contact
Reporter ~ Larry ~ Rhodes 85 AmethystRd Palmyra VA 22963 W4é‘:39}_3’9';§_5613’2‘3227

Incident Information
Repair Medical Medical

Claims Codes Est. Treatment Status
PI
PD Shot hole m @ck Cause:4079  Other - Unexamined
and transmission Concern:1025 Unexplained Discharge - No Unknown
S ’ Mention of Safety Position
C

11/28/06-Cust. had rifle loaded in vehicle, Picked up the gun by the stock and the gun went off in the truck and
blew a hole in his transmission. No injuries occurred. Vehicle was a 2000 S10 ZR2 off road. He estimates that
this will be approximately $2000 for a new transmission. Cust owns several M/ 600 rifles and did not know

bout the recall.lw Serial numbers: 600/243win/6849681(incident gun) 600/222rem/6415380
600/308win/60808 600/308win/62575 660/22-250/129668

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 600/243win. 20000 6849681 1/1/1900
Purl'Z?:aese d Where Purchased Accessories (gvlvg:el:l

LESLIE EDELMAN U
SOUTHAMPTON PA

11/28/06~Cust has 3 other M/ 600 rifles and a M/660(which has been rechambered). I advised customer that
these all could be under recall. Notated to him to check for the "V" stamp on the trigger to see if its been taken

care of.

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/600/CF/BA
Cash Reim. Cash
.Settlement Release of Claims Release Date Reimbursement Settl ¢ Date Date
ement APV APV
3
Repair/Replacement Repair/Replacement ( PS 7149 |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=748& Type=Case 11/30/2006
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Cost Date

11/29/06-sending ARS, Ltr, & box. Cust has some disabilities and will not be able to send gun until possibly
after Christmas. I offered ARS & boxes for the additional firearms so we can check them for recall and
safety.lw

T

Examination[Remington/CF/BA]

“ iPart ] Su b-Pa:; T Code B Comment ll

( PS 7150

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=748& Type=Case 11/30/2006
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Case Information
.| Date of Call | Incident Date Pre Lit Lit .Obsolete
{UfaYew  [soA a5 o0 ' X
Custorier Information .
- Reporter (Age ) Incident (Age )
Name Lovy Roodod - : '
Address | B "Amethyat 2
City, St Zip | Polmyra, Ux 23903
Home 7
Cell 024 -938 23320
Work 43 -473-185( x 4327
Incident Information
Personal Injury[ | | Property Damage | Safety [ | | Concern| ]
Nature of Injury: ANDE iy
Medical Treatment: - :
Claim: - Tond bogd kS Jor
Incident: P/0 aon b Stock \nedent qon. ‘
___aum + A W trck ¥ TronsmisSion = (OSX ) Ohdek oS
- ) 2 FRro - Cecall semplon -Jﬂf‘age
' B ' Mohswt (00 A3 [pH15D80
.. __Bb_30R L,ORDB
FA000 Lor daw\;sb*o ﬁ\ﬂi, SO D 0% BaRS
‘\’f&f\%‘(\(\ljﬂm vetoweod ({00 AN 13G(WP
‘Firearm Informstion Py O
Manufacturer | Typeo a. Date of manuf.
Qe Bk *&@D/;z%
Date Purchased Where Purchased Original Owner
Ammunition Information
Factory or Reloads
Manufacturer s
Caliber wvs) ~j7jl%(38
Bullet type =7 v :
Bullet Weight NOO ., /
Lot # of ammunition FILC ™~
Additional Ammo Info: ~
Other Products Information

—

Ny



-Case Information

Date of Call | Incident Date Pre Lit Lit

Obsolete

V[ 27[ok

Customer Information

Reporter (Age )

Incident (Age )

Name Lawy Rhodes

Address BS Auwetg 5t

City, St Zip i

Home

Cell

Work

Incident Information

Personal Injury| | | Property Damage [X] | Safety [ | |"Concern| |
Nature of Injury: A0 In (ovieX :
Medical Treatment: ~/ i

Claim:

‘Incident: Q/Q%Qr o\l 0alQ b‘a(;(c;/ w et

ohawt, 500 233, - [p%H3B0

¢ 2000 ‘ &0 308 - (ORDR
- OO_308 " 63515
Firearm Information: bl D 2SO L BB

Manufacturer Type of Action Model/Cal. or Ga. | S

enal Number . Date of manuf.

P\’e‘m 6//\’ @DO mphw(f/g%(pg |

Date Purchased Where Purchased

Original Owner

Ammunition Information

Factory or Reloads

Manufacturer

Caliber

Bullet type

Bullet Weight

Lot # of ammaunition

Additional Ammo Info:

Other Products Information

| (Ps ?152.
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LARRY RHODES -
85 AMETHYST RD 10 LBS

PALMYRA VA 22963 Rs
SHIP 70: :
ATTN: PRODUCT SERVICES

REMINGTON ARMS CO INC
14 HOEFLER AVE

ILION NY 13357

10F1

e | NY 135 0-01

O
ey (NN

UPS GROUND

TRACKING #: 12 4XX 596 90 6795 1627

BILLING: 3RD PRRTY

DESC: ... viirinninacnsraar e anen
RETURN SERVICE

REF 1: LARRY RHODES/LMW
REF 2: REF# 5849681

uou 8.@.16 UPS Thermal 2 60.1A 10/200&

PN A0 BROY BHTIOIN T

T TOBRBRTT D

( PS 7153 j'
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November 30, 2006

Larry Rhodes
85 Amethyst Rd
Palmyra, VA 22963

Subject: Model 600 Serial #6849681
RE: Case #748

Dear Mr. Rhodes,

We were sorry to learn of the unfortunate incident that you experienced while out hunting. We
are certainly glad that no one was injured, and that you are anxious to get back to enjoying the
shooting sports. I understand that the round fired blew a hole in your transmission and that you
will provide me with an estimate or receipt for these repairs. We can then discuss further options
after evaluating the firearm.

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back
to our factory for examination and repair. I have also included a copy of this letter to put inside
the shipping box. (The box will come under separate cover). The letter inside is important as
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in
correctly. On the factory repair form, please provide additional information about the incident,
including the date of the last occurrence, type of weather, type of ammunition being used, etc.

I have also included recall information from our website so that you can check your other Model
600 & 660 rifles to see if they have been taken care of. If you do need to send the others in for
the recall, please let me know and I will make arrangements for the rifles to come in to our
factory. I understand that you may not be able to get these in until after the holidays and I
strongly urge you to refrain from using these rifles until they have been inspected.

You have been a pleasure to speak with. We apologize for the inconvenience that this incident
has caused and we hope that our actions will keep you as a loyal Remington customer.

Singerely,

g Wabm_

aura Watson
Consumer Affairs Administrator
Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive » P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
[ PS 7154
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Remington Arms Co., Inc.
Product Service

Legal Case #:286
Case Information

Page 1 of 3

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

115023  7/26/2006 7/27/2006 7/27/2006
Customer Information
First . .
Type Name Last Name Street City State Zip Age Contact

Batavia Marine & 411 West Main . W 585-343-
Reporter Barretts Sporting Street Batavia NY 14020 4131
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD ) Cause:4006 :)\rltér;i zix)crllj:nsttsments
Fires vs‘/hen ‘ p Unknown
S safety is Concern:1007 Fired on Safe
pushed off ' Release
C

Trigger assembly set screw positions altered and trigger is contaminated with a sticky

substance. Firearm has never been in for the recall or updates.

Firearm Information

Mfg. Type Model/Ga. SKU
REMINGTON CF/BA 600/222 REM
Date Where . Original
Purchased Purchased Accessories Owner
SCOPE BASE - LESS U
REAR SIGHT

CUST.CONCERN:FSR

Serial Bbl. DOM
40485 LN 2/1/1966

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
REMINGTON/600/CF/BA

Settlement Release of Claims Release Date Reimbursement

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID =286&Type =Case

Reim. Ca

Cash Date Da
[ PS 7155

9/8/2006

N
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Settlement APV AP

New TA
n/c
Repair/Replacement Repair/Replacement
Cost Date
100.00 7/27/2006

Clean action and install new TA n/c - check over completely and complete recall/updates as
required. Repair and Shipping Document 9/8/06.

i

Examination] REMINGTON/CF/BA]

Part Sub-Part |  Code | Comment
I Examiner | B.TRAVIS
[Exam Date | 17/27/2006 |
Examination {[Product Type RF l
Action Type A
|Assigned To | F.SUPRY
Altered SET SCREWS ALTERED AND TRIG
Cause 4006 Adjustments or ASSM CONTAMINATED WITH A
Components PARTIALY DRIED AND STICKY
LUBRICATION RESIDUE
IDescription | 18" 222 REM W/RIB
|Date Code | LN
[Bore Plugged  |[False
\Bulged  |lFaise
Barrel Fired |[Fatse
Fired while
Obstructed
Muzzle/Crown ||Worn;
Condition Functioning
.. . Slightly Worn,;
Firing Pin Fuﬁcti())lning ]
Shroud Slight}y Worn;
Bolt Functioning
Slightl n;
Face Fulglctiznzgr
Handle Slightly Worn;
( PS 7156

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID =286&Type =Case 9/8/2006
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L JlFunctioning J
Slightly Worn;
Stop Functioning
Condition Sllght}y Worn;
Functioning
Extractor Cut Condition Shght}y Worn;
Functioning

Ext/Eject Test [False
[Block Condition |---Select---

Locking Lug Condition Shght.l y Worn;
Functioning
Notch Condition ||---Select---
Exterior Worn,;
Condition Functioning
Overall - Stock Condition Wornf .
Functioning
Fore End
Condition —Select-—
, Condition Slightly Worn,
Receiver Functioning
Bulged [False I
[Description ISTANDARD M/600 SAFETY ]
Safety ) Like new;
Function Y
Functioning
Lift ---Select-- |.006 1
S i -
- Notch Slightly Worn; ’OLD STYLE SEAR ASSM
Functioning
Test Test Fired [[False
oo Feeding Test ][False
Slishtly Worn: CONTAMINATED WITH A
Condition ghtly WOITL 1lp ARTIALY DRIED LUBRICATION
Not Functioning
Tri RESIDUE
gger
Pull —-Select— 2.54 ]
|Altered | True [SET SCREWS ALTERED ]
Non-
Remington Description SCOPE BASE
Components
[ PS 7157 |
)

http:// cpsO3ap 13:200/psaapp/PrintDisplay.aspx?1D =286 &Type =Case 9/8/2006



5. A Remington Arms Company, Inc.
870 Remington Dr. P.O. Box 700
Madison, NC 27025-0700
Parts/Repairs 800-243-9700 www.remington.com info@remington.com
336-548-7801
REPAIR REPAIR .
DOCUMENT DOCUMENT .-
Repair Order Number Description/Serial Number Date Received - 7/26/2006 . ‘1.-«5::&&.
%EOOI 1th23R 40485 Estimate Date - 006 .
ceount s - R Model 600 Center Fire Caliber: 222 REM Current Date - 8/4/2 .
Customer ' Return To N ipsiore it
BARRETTS BATAVIA MAR & SPT SUPPLIES BARRETTS BATAVIA MAR & SPT SU: o %
411 WEST MAIN STREET 411 WEST MAIN STREET b
BATAVIA. NY 14020 US BATAVIA. NY 14020 US .( .;;.ﬁ,-uf.fi
Phone (H)  (585)-343-4131 Fax R [P
Phone (W) Email -
, : ~ Probiems. _
Reported . U SR Found ’ '
M123 FORWARD TO PRODUCT SERVICE | M123 FORWARD TO PRODUCT SERV]CE FC
FOR INSPECTION M176 RETURNED FOR RECALL/UPDATE

Technician's Comments. e

ProblemNotes  Trigger assembly set screws altered and contaminated with a stlcky substance. Replace trigger assembly, . e
check over and clean under Recall Program. :

, Parts and Tabor: v : : ) S T"mt:::t:'
Material # Material Description Quantity  Warranty (Y/N) 1
Part
F91469 600 TRIGGER ASSB 1 Y
Part Total: i 1
Service

4000104 ARMS SERV SHIPPING & HANDLING
4000118 GR-CLEAN
4000119 GR-TEST

Service Total:

Ni—— o
<

(Ps 718 EE

O b
W e pnere




PURCHASE URDER

A1
BARRETTS = 5769
BATAVIA MARINE T, s N
& SPORTING SUPPLIES, INC. (™% o |
411 West Main St. .
BATAVIA, N.Y. 14020

(J11¢) 343-4131
L35 W) 343486
\— y
— TO
\
=—0
\
——
%
= & o
- o HE ' SHIP ViA .0.B. POINT TERMS
=0 FEA T Ko AT
e 8@ SREEREC QTY. RECEIVED DESCRIPTION PRICE AMOUNT
. y
®§‘h Sh et~ [ 60O/ 22 R )
;B i :
==0 PR u,/ﬂ&vw /m)//
QM\ ~ 4 S5 77 7
= i
QO '=w i s
Y = [TIET
i = T <3 < f
S : J 43 k’/MtA/fﬂ (AL~ \_,u,//UVlﬂ
= == T 9 Y3 N <
i&g I R i /N SRV,
S Av_gﬁa inPuctid oL
"S53 332 d :
N <& 1S W W
)
copies of your invoice. o /W
‘ Ve Authorized by

1. Please send
2. Please show this Purchase Order Number on ail packages and invoices
3. Notify us immediately if you are unable to ship as specified

[“PS 7159



BARRETTS BATAVIAMAR SPT SUPPI _ ,
411 WEST MAIN STREET 411 WEST MAIM STREET

BATAVIA = BATAVIA

valentds Repait Added
valentds Closed at Expedite

o

Oy

—

PS 7160



Arms Service number:} {10;

t Name ] [TRACY

: Flrst Name

R

State ] ’NM“““ ]

A

: Cause.

‘ K CIassufcatnon l FJND

Date Opened Rem:| |

.&W,

' 'if"i Date from Analysis: :

e

1 Serial; I |75040
s i




A a;‘l{eming’ton.com - Support - Repair Services - General Repair Form Page 1 ot |

« €

General Repair Form

NOTE: Please print and complete this form, and then include it with your firearm

Back to Repair Services

Model Number: (‘) o0 h Serial Number: ~/ 5"@ Yo

Name: " TR e BATES Date of Purchase: 45

Address (no PO Boxes): 570 WILSW\RE. NE-

City: _,ALBU@UﬁK_&UE_ state: £} A\ |Zip: &71l=
Phone (Daytime): &5 ~&22-9140 |Fax: S -~ 828 - B¢ 2.9

E-mail Address: vy o bates (@ QWEST, NET
Please describe your probiem:

RIFLE TirES WHeN RELeAs ING SAFETY., | Don' T
THINK THIS ©IFLE HAS HAD TUE TRICLEL CeEcALe

Additienal Informatien: (Ammo type, brand, handload ;.;)eufcatlons etc.) .
| o A B
[/ |

NOTE: Prior to shipping your firealin, contact the Repair Center for services provided and estimated repair time.

(D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM.
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER
OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.

:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a
firearm box. {Note: Original boxes may not be returned.)

:: Rernove all accessories from your firearm to prevent loss or damage.

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss

during shipment, so you may elect to purchase insurance from your carrier.

N

| Legal Notices R FiFiisEe ST

TRIP-Sm S Scliws Aotequd .
: . will ot connech - M@M—ce T#A
é@@ 0 ”"CLU& oem I ot N e

] ““E l“H !“ | p/gengralgrepairﬁfonn.asp 12/14/05

" REQO 1@836 (ESTier



i

Date: ‘27/70/0 fo

. . E By: B&TT\/M—U?S

FIREARM INSPECTION WORKSHEET

BACKGROUND

Customer name:_ / /’M/v‘—fvv/ ? B LQ S

: RE Number /01'3(»(,_

Reason for inspection;_ /=S /L

DTITYNOA Y p
WIDW AT W

Manufacturer: IM . ‘ . Model: G ) @"

Serial Number: "7 5" (5</ ¢ " Date of Manufacture:__2/>>

- Overall external condition:__ /W, _

___Barrgl -c_bnditi,on:' D sty |

Receiver condition; © /Cv- N

Stock condition:__ 3 /ety

Bolt/firing pin condition:_ O /&/W»(
Trigger assembly dondition:

Engagement:_ /4 e s d

Adjustments/alterations: ¢F¢ 2L {

Other:___ —
Headspace: —_—
Function evaluation:

( PS 7163



-

."Feedin'g:

Extraqgion/ejéc‘tioh:‘ -

1

VTrivgger pull:__ —

Manual safefy: O/ ¢4 &(/

Tést firing results (if applicable): _ —

' DISPOSITION

TG (45Sm G T et ed pcT020 v I met copae |
'Ihyn Mcc Tﬂ/i) LV Dl \Mente BT /\/ /2

R RIS i A I
i T TR AR :

(PS 7164 |



Product Type.i rm :M .

SN A

! Daté oflncldent l
AR e

i Comments 1o

n: 1255, 55 e

3/16/2006 il

A
/

[ PS 7165
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General Repair Form

NOTE: Please print and complete this form, and then include it-with vour firearm

Back to Repair Services

Model Number: /. 1) Serial Number: 543 7 9
Name: JO/—//’\/ (;IQEE/\/ Date of Purchase:

Address (no POBOXes): i/, j  DIJNKLIT ['/7/ (AL H /QD

LmHiGTons JH  1823s
City: State: l 2ip:

Phone (Daytime): /, /O- 377-33329 Fax: -—

E-mail Address: B :

Please describe your problem: GU N D/ SOCHARGES INHEAN THE
QAFETY. (S TAKE OFF

Bocr WAS ARowe] N WELDED - WouLD
Liki= A - JW1c0= ol /‘?_/V/)T//c:/é Bl 7

Additional Information: (Ammo type, brand, handload specifications, etc.) '

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time.

(@) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM.
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A

SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER
OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.

:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a
firearm box. (Note: Original boxes may not be returned.)

11 Remove all accessories from your firearm to prevent loss or damage.

i1 Ship your INSURED firearm by either UPS or Parcel.Post. Remington is not respansible for damage or loss
during shipment, so you may elect to purchase insurance from your carrier.

L | Legal Notices ﬁ?@ﬁzé’i@g{@ﬁ,
]
55839 T s vt St

RS wo¥ Beew upduted. 2yppes
7’791’5/,(;}\1@/8 OURI e lenw nT M/C

i
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Date: ’3///0L '

By: g tm:/lii

FIREARM INSPECTION WORKSHEET

BACKGROUND

Customer name: So /’\ Y, () el n/

RE. Number:_ s 0O 9 21/

Reason for inspection:__/~ S /L

~ FIREARM
Manufacturer: __[Liys. Model: oo . .
Serial Number:;__S. S ¥3¢9 : Date of Manufacture: //Av s

Overall external condition: /S /Jv

Barrel condition:  © /<% ‘«I/

Receiver condition:;_©O /<2 4

Stock condition:_ O /A4 (,/

Bolt/firing pin condition:_©O/K&AE -7

Trigger assembly condition:

. Engagement:_ ——

Adjustments/alterations: 4 « " €12 L

Other:__ L/ /;,)L;;,’/ C /ey

—

Headspace:

Function evaluation:

[ PS 7167 ﬂ



Feeding:_ ™

Extraction/ejection:__ —

Trigger pull:__2 fin

Manual safety: O /<9 <

Test firing results (if applicable)._—

DISPOSITION |

TRY) A, veny Dby vSTycky, /Has Mot ke ep q{ae/m[«gl_
;Qfolacérf/)/' Checi oLk, Cleaw vl v/c '

| s
ADDITIONAL COMMENTS 23005

[_‘PS7.168 \



e S

)i F|Ie Number I

" Last Name:

Ic
L2
L

: Settlement Detail- l rﬁDATE NIC
S g, szm&

S

§ “Date Opened Rem: I

o GRRD | RL s,

Date of incident

-,@g@

669 203 o

Comments !s

92815AM§




LCHELUR.COULL = SUPPULL = LEGPALL sVl VIVED = UCLIVLIAL 1,.0palt 1 VL Lag- L v

1

General Repair Form Sack to Repair Services
NOTE: Please print and compiete this form, and then include it with your firearm

Model Number: {()() /Wb/m(é; k Serial Number:. (L(LGC3 ()3

Name: R lL.l’\zL(d Limrs& Date of Purchase: /- (s -0 S~

Address (no PO Boxes): Qggz, 100 N, [

city: [A/cndine state: [ (7T |zip: 25 )]
Phone (Daytime): qég‘ (075’ 29 [ﬂ 0 Fax:
E-mail Address: @ g f\CL’V\DS/\ALV%f @ /w[o(‘ wa(l, com
Please describe your groblem G \.\_,\O \Q{g& -}-9 [9 7‘7 e L&(( @ mqra,ﬂ
[ bovt‘/u‘ H s V/a), e loc my 1Y year old dauq/\kv e
W\J_ dear, ”- hos awnc(eALd r A lechors P/,[ .90
N ﬁ[cfm&- Elwes for hey, / )

Additional Information: (Ammo type, brand, handload specifications, etc.) -L’g_c, l—a\"q /OCgc{S
Jj

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time.

() WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM.
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER
OF YOUR FIREARM. -

a66952®3 A COLL\C\//;CO""éwF)Qc})a)"C €. MR,

MOdE‘ 500 MOHAWK TR Asim vLpy D (iThy.

| LT e

dSrielenn 4T RN/

( PS 7170 !



Date: 3/{7/06 .

By:_13 . Toma- U i€

FIREARM INSPECTION WORKSHEET

BACKGROUND

Customer name: '_\Z (c (r\ A—lbi l-‘LV(UIST

R.E. Number:_/ 09 3Y0 _

Reason for inspection:___ /?‘CC/}W,/ £ PV’('W! Jse hﬁ‘ g€
- FIREARM ' '

Manufacturer: ]U/em . Model: (O

‘Serial Number: 6 635203 , Date of Manufacture: V/ 2y

Overall external condition: /:/74 fﬂf

Barrel condition: D/ M&;/ ‘

Receiver condition:_ & /M/ﬁ;{

Stock condition: © /4 ’V

Bolt/firing pin condition:_ &/Z3 4

Trigger assembly condition:

. Engagement: ——

Adjustments/alterations:

Other: (//—/C/L*;/ d/‘/u(‘l/’ O/S

Headspace:_

Function evaluation:

( PS 7171



Feeding:

Extraction/ejection:_

Trigger pull: yE

Manual safety: O /&4 Y

Test firing results (if applicablé): —

DISPOSITION

(,ou(ci ﬂo)" c:(t—cr) /r u;ﬁe, CONC R, TIEY . 3-SSin (/Z/(c/ D//Z')y

'Z’ﬂl@ ASSn. //\m rot becns uadaznlec/ )’LW@CL"@Q CLchd
Ouvtn, clewwpt Ve

ADDITIONAL COMMENTS

( PS ?172 “
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Settlement Detall

i Date anned by PIS I

i R

Date Closed l1_2/1 9/2005 .|

ERIER,

%l Manufacturer I




Ser1aT
Number

4 | 3

Model 600

JiL. | R

lude It with your fircarm _
242 - : J/Serial Number: 47// g?
+— 4

S

e e

Are you the orlglnal owner?: | ] VES EXNO

] —

Name///; @Lﬁfﬂ 4/ /_f/ﬁ/{?f( Ibate of Purchanjse: e
Address (no PO Boxes): '

|/ 502 Ll Aot oS __
Stv: L e fomrer State: 7’?’//41 R ZE2, éﬁ
Phone (Daytime): 0 / ~ 7 < -@éf(’ ?@ /"‘5 7=" “751/_?
E-mail Address: i

i1 I would like to receive future e-mail updates from Remington,

Pleagse describe your problem and date of acurrance;

/)-{W IC/ZC{ thz\./ /’Zﬁfntf‘? K&M/,\ N
= ) . N

., -/A/-A,‘_ 1, \ — f .
Al a7 S~ 70 I
a4

N e - A irenee 4o 3l rments <

A .- e TA % ' ¢ &
Ammurition Information S - Upd»},jt,‘ o (*(CCJ/K :
Manufacturer i N ITYDé’ Q’D@u v-e.\s ‘
Other (i.e. bullet welght/type shot size, powder) A S (2 [[ 5 /2005

Handload Information:

" | Powder Used: , Powder Weight:
Case/Hull Used: : Primer Used:
Buliet Type/Shot Size:. : - Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of ¢leaning solution used:

How often do you clean-the bora? (Months or Number of rounds)

How often do yeu clean the action? (Months or Number of rounds)

How often do you clean the trigger assembly? (Months or Number of rounds) -

"
e

L i fwews remingfon com/support/repalr_services/factory_repalr_form....  12/8/2005

DEC 08,2005 08:42  iirummrome 3365487801 Page 4-




Date:_ /Z A?éﬂaj‘

By, pted Sopoeq

FIREARM INSPECTION WORKSHEET

BACKGROQUND :
Customer name: MC 749,&/ ~2 ,4// < /Cb/& sl
RE. Number: Jp SR

Reason for inspection: ]OO ¥ - /:/c s o B (s //-7
FIREARM S |

Manufacturer: _/447/7 Model: OO

Serial Number: [/)39 ' Date of Manufacture: 8% ~ //6 v

Overall external condition: f‘éﬂ L

Barrel condition: ol

Receiver condition: <" /C

Stock condition: ok

Bolt/firing pin condition: Qé

Trigger assembly condition:

| Engagement: ‘///’7?5‘” ﬂ/"’f /‘*’/7{4’ #erty e Lo oo

Adjusfments/ alterations: Rl Tt SETL g

Other: /99/1/ ’/"?‘4’“ ~+*7 15’7 17/"—'/ Z fc“y/ ég.w d
]

Headspace:

—

Function evaluation:

[ PS 7175



~ Feeding:
Extraction/ejection:

- A
_Trigger pull: > 5 65

Manual safety: O e

Test firing results (if applicable): —

DISPOSITION

 Recedl Upérci*&

ADDITIONAL COMMENTS

2 ( PS 7176 ]



S T R

[ Concern: ! ]F REDO : AF RELEASE: .

| JRERLACE TRIGGE. N/C

AR

} Custodyl - M

( PS 7177 q



A Remington Arms Company, Inc.
> 870 Remington Dri. P.0. Box 700
- Madiscn, NC 27025-0700

Parts/Repairs 800-243-9700 www.remington.com  info@remington.com
: 336-548-7801 -
REPAIR - REPAIR
DOCUNENT DOCUMENT
Repair Order Number Description/Serial Number Date Received - 1/6/2006
iEOO 10?206R 72185 , / » Estimate Date - 12006
ccount # - R- -
: Mode] 600 Center Fire Caliber: 6 MM~ CurrentDate- 117
REM

Customer Return To
KEITH VICK KEITH VICK
4009 CARTIST : 4009 CARTIST
FORT WORTH. TX 76116 US FORT WORTH. TX 76116 US
Phone (H)  (817)-929-2758 Fax
Phone (W) Email KEITHVICK@CHARTER.NET

‘Reported?

N 52 *A@Q:zvd p@:' q,,!:(
M123 FORWARD TO PRODUCT SERVICE M123 FORWARD TO PRODUCT SERVICE FC
FOR INSPECTION ' M176 RETURNED FOR RECALL/UPDATE
M992 - FIRED WHEN PUSHING SAFETY
FORWARD
TRV ; : S Y R T YR ) T s
Condition LOTS F SCRATCHES THROUGHOUT/ FIRED OUT OF BATTERY
RIS ! - CEA = = ECRALZ A Ll e § T L £k
Material # Material Description S Quantity Warranty (Y/N)
Part
F91469 600 TRIGGER ASSB ! 1 ‘ Y
Part Total: ) ; 1
Service .
4000104 ARMS SERV SHIPPING & HANDLING 3 0
4000119 = GR-TEST P 1 Y
4000294 GR-CHECK TPA 3 1
Service Total: 2
;
4
3

( PS 7178



e 24 |

Factory Repalr Instructlons
(NOTE Please print and complete this form, and then include it with your flrearm )

m

Model Number: (ﬂ vle) | serial Number: 7)\ / 5

- NO %Gr&d{:f"m; .bou.&u\ nC""((}fﬂCMcol)

Are you the original owner?: &miiiYES

Name: /<Ci\% fe \/I‘JK’

Address (no PO Boxes):
Hbod Cantict

City: FIJ‘ ,\,"f‘ WD ,~M\ State: T)( lZip: 7& //(,

Date of Purchase:

Phone (Daytime): &7 - q,zq -275§ Fax:
.-mail Address: kc»l“r)/}\ ik 0l @ (/llaz?’ft.?_‘?.’!\ e_j"

&I would like to receive future e-mail updates from Remington. B

Please describe your problem:

Guyn ,lamS - SaM(/?LMgC} jmfd“\, WM‘* C'”U?‘“)i

/-Jas'} 7L7'V|(’ g)ﬁ/ ﬂLQQﬂ 7Cf\cv/ WILCn Iou(ltw{
ﬂcgfyﬁf Lorwerd | @unﬂm/% sl &Aep sacd ya
faJ/ oy o émia recall LB 7”/"3 2.

2 i
7 // i /%M///j//é

o EVAY AU

Manufacturer: RCM"VM"‘O/\ e |-Type:—- . [émm o

Other (i.e. bullet weight/t;/pe, shot size, powder): IOﬁ -4 ﬁ,{,\ U
B - 7 -

Handload Information:

Powder Used: . |Powderweight:
Case/Hull Used: - Primer Used:
Bullet Type/Shot Size: , o . Réloade:r'Used:

Firearms care (Cleaning ah'd‘Lubrication): I,.‘ i ‘L[c 6}’1(1

- | Brand of clea'ning solution used:

How often do you clean the bore? (Months or Number of rounds) ‘7LW\¢ bL L«,,\

How often do you clean the action? (Months or Number of rounds)

How often do you clean the trigger assembly? (Months or Number of rounds) \V

Brand of lubricant used: f{(m Ol

<




R >

4]

-

. <
— Iy . _ L e i
How often do you lubricate the bore? (Months or Numbét of rounds) ' 4/\/\/“\.}0/\1,\/‘
How often do you lubricate the action? (Months or Nunifper of rounds) . \
How often do you lubricate the trigger assembly? (Montﬂs or Number of ro'unds) j/
. a?i I
?ave you reviewed the cleanmg and maintenance recommendatlons on our web site or in our owners manual?
f"" . sc .
- MYES . 53
Comments:

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith?
What were the services performed?

Nont W’fﬁuow cﬂa

Ship your INSURED firearm by either UPS or Parcel Post to:

REMINGTON ARMS CO., INC

ATTN Arms Serwce Divison
14‘Hoefﬂer Ave T
= ' . .:Iﬂ:ﬂon.,ﬂ-NM _:13357.».--.

[P P

e e L - . T
@WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS l\%{\_:’IOLATION ‘OF FED‘:I}"&!. AV ;{' YO EEEL-YOU - MUST - SEND ‘SPENT SHELLS PLEASE' =
SEND THEM IN A’ SFPAR/\T{ g &é\bCK#A,(gE AND INCLL%DE NAME,_ ADDRESS {WITH.Z1P CODE), TELEPHONE AND
MODEL AND SERIAL NU BER ORNOUR ﬂREARIgj ‘%

. ?: \.:” Q‘ . ":"
:: Record the serial number of yoﬁr Frearm before séndlng lt

&.

:: Pack your firearm for safety and to prevent further damage in shlpplng ‘and handllng Preferably,
ship in a firearm box. (Note: Original boxes may not be.returned.)

iz Remove all accessories from your firearm to prevent loss or damage.

: Provide a return address on both the outside @nd inside the box. Shlpments without aproper
return address will be refused.

iz Ship your INSURED firearm by either UPS or Parcel Post Remlngton is not responsnble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.
Charge repairs will be processed using the fol'lowmg ngde.ll.l'iES.

:2 Repairs $75.00 and under wili be completed and returried _td:y'ou'c 0.D (To avoid C.0.D. Charges, please
include your credit card number and expiration date with your gun)

: For Repairs over $75.00, you will receive a writteri éstifﬁ'afe detailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repait, estimate. Repairs can be paid by check, money order,

or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedlte repairs over
$75.00 by setting a pre-authorized amount that.can be bllled to your credit card.

ow A//\{of‘éwlg {u/wﬁ'e DIl

(ZlC} hYJ(S f\)s‘f‘ Deew LA{)@M
Lpls e TPA, clechpap, clepn
tanden. el 457 N/

Number :

Serial

Model: 500

e

REQQ | @b@@é

. i




| Da£e: ///69/6 (S
By 78T is_

FIREARM INSPECTION WORKSHEET -

BACKGROUND

Customer name: /4(—(’,’/%[\ ﬂ .U .,‘g/C.

RE. Number:__ /0 ¢ 00 ¢

Reason for inspection:__ £ S

FIREARM | |
‘Manufacturer:_ Q/(/wt - .' ‘Model: oo .
Serial Numbe_f: 2 2/eS . | Date of Manufacture} é/é 4 ;

" Overall external condition: e

Barrel condition: D/m o+

Receiver condition: ©/£4 "1’ :

Stock condition: o) /m%/’

. Bolt/firing pin_condifion:&fﬁﬂ.\‘{ .
' Triggéf assembly céndition:

Engagement: . - . -

Adjustments/alterations: -

Other:__ 0 & D Q%y(-&»—;k[a‘_f'vgpc/gzle,cé

Headspace:

- Function evaluati‘oﬁ:' _

- [ PS 7181

B



Féeding: —

‘Bxtraction/ejection:

Trigger pull:__ 7‘: '

Manual safety:_ &~ Y

Test ﬁr_ing results (if applicable);  —

' DISPOSITION -

cocld ot Q(M/zmlc Concers, T/?/cp biss ;w'f /wzéL

. duded . ﬁmﬂ(ﬂ—e-e')"{)/} clgyé 04»24@ C/léﬁlt /4/77\//&»

. 'ADDITIONAL COMMENTS

( ps 7182 |



[ FieNumber{ | otos -

Arms Serwce numbe__! 3104927

éL_Llast Name: gw GULIZIA

preey e

%

[City I"‘ﬁOMAHA .

s e RIS

. i Home Ph:|.

i IBLM PROGRAM

&a, Date Opened Reml ] 2/9/2005 joe

F; Dateoflncident z-"é DateCIosedI ;12/16/2005 B BuIIetWelght” P
1 e 5 % » ) At s a A e

Manufacturer | E

I mtgj
-41/11/2006




TRACKING DOCUMENT

wepair Order umver |IININNN DN AR AN

Repair Order Number Description/Serial Number Repairman -  Robert Frink
RE00104927 6224803 ) Date Received - 12/19/2005
Account # - R- Model 660 Center Fire Caliber308 WIN  Estimate Date - 12/19/2005

' Current Date - 12/27/2005
Customer Return To
SEBASTIAN GULIZIA SEBASTIAN GULIZIA
6827 SO 159 STREET 6827 SO 159 STREET
OMAHA. NE 68136 US - OMAHA. NE 68136 US
Phone (H)  (402)-861-0421 Fax

Phone (W) _ Email SGULIZ TA@COX NET

-~ -gReponteds-~

M992 FIRED WHIL LOADING
M993 SEND TO PRODUCT SERVICE FOR
EVALUATION

Material# MaterialDese T T Qéfmntlgv_ ) antltv Quantity - Warranty
Needed FromInv From Kit (Y/N)
Part : '
F91469 600 TRIGGER ASSB 1 i 0 Y
Part Total: 1 ’ 1 0
Service
4000104 ARMS SERV SHIPPING & HANDLING 0 0 0 Y
4000116 GR-LABOR 20 20 0 N
4000118 GR-CLEAN 1 1 0 Y
4000119  GR-TEST o 1 1 0 Y
Service Total: o 22 23 0
Condition FIRED OUT OF BATTERY
ProblemNotes Could not duplicate concern. Replace trigger assembly, check over and clean under Bolt Lock
Program.
Repairman Proof Clean Test Target Pattern
Gallery Tester Date : Date Date Date Date

( PS 7184



PLeEE \ C-nfn/me For Pyneir oF
CHARGES A0 Sﬁ‘/ﬁ%}é ik 72 NE, /-

/Wﬁue;%t.g A)O'r’ Rezriieal’

Co

LT DTG,

: Factory Repalr Instructlons
(NOTE: Please print and complete this form, and then include it with your firearm.)

3/ 9

/N2 eaR D

#5410 2348

Exp. g/af

SR JE

Are-you the original owner?: awﬁYES E%X;;fa?i‘iNO L

. |Model Number: éé O Serial Number: 622 H 80 3

Name: ‘SEIBA'ST[AQ J‘ GUI—’Z—/A Date of Purchase: !/0‘_-'2.0_. 7/

Address (no PO Boxes):

6927 Jo /59 S

\

Phone (Daytlme(ﬁﬁjz\ gb{—- 01142 j {Faxi

leity: - OpAys - State: /(/(5' | zip: 537/3;:‘-3'012

-7l Address: S Guizmm @ Cox . A&7 .

S5 would like to receive future e-mail updates from Remlngton N

Please describe your problem:

Af(SﬁFETV MODIEICA-ﬂou ﬂ@»e@m #”(
1 ryra p . vy ey N

AUCK/LV e p@ﬂfmy 4//115@

AT  THE fy-émr/m)b :

Ammunition Information:

Manufacturer: . . [Type

Other (i.e. buliet weight/type, shot size, powder)

""//ﬁma/f// A/

Handload Information: /4@ // "// ﬂ" V//

Powder Used: T Powdgr Weléﬁt L
Case/Hull Used: o B Primer LJ_sed »
Bullet Type/Shot Size: o | reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:

. | How often do yourclean the bore? (Months or Number of rounds)

How often do you clean the action? (Months or Number of r

How often do ylou clean the trigge-r assembly? (Months or N ¢

Brand of lubricant used:

Ccowl D AT bup/w}; o e lme' é@

o T Pﬁ electl 0 vent, e lewr n/
wpen Eoct wuz ﬂ”"?ﬂ”'m h

R
Uy
s

I IIIIMHI !l/ ;nu u m u/ k

\
}

=
Ol



How often do you lubricate the action? (Months or Numbex_r? f rounds)

1How often do you lubricate the trigger assembly’ (Months"or Number of rounds)

Comments: I wLy Use _THE /QIF:(_I-E' Foze A Pe.—w DAYS LA 7594
DoRMWE DR sehAsod . T Crégd Srde fFLE 47 nRuA

When was the last time that your firearm was serviced by a Remmgton authorized repalrman/gunsm|th7 -

oS -

What were the services performed? ° AEW T/@{M M&M—

T4 (?507(}1_:{‘4;,7—'0/\)_ /%ms f?é‘-?'ﬁz_ L _©Z Jopsl 662

i - -

Shlp your INSURED firearm by either UPS or Parcel Post to:

REMINGTON ARMS CO., INC

ATTN Arms Servnce Ilwson

O .r

. . U o 2 . 4MH@efuerﬁAve"\ﬁéﬁeb‘ w.mm; PR ‘»- ;’ PR RN
e Ilmn, NYAES357: i

ngARNING‘ DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE :
- FIREARM THIS ISA. VIOLATION Or FEDERAL LAW IFYou F!:EL YOU MUST SEND SPENT SHELLS PLEASE: - -
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NI\ME ADDRESS (WITH Z1P CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM '

- Record the serial number of your firearm before sendlng it :
1 Pack your firearm for safety and to prevent further damage in shlpplng and handhng Preferably,
ship in a firearm box, (Note: Original boxes may not be.returned.)
1 Remove all accessories from your firearm to preventloss or damage.
: Prévide a return dgr_f‘s_s on both the outs:de ‘and ifside the box. Shipments wrthout a'proper
" return address will be refu ed ™ %i‘-i %ﬁ %
z: Ship your INSURED flrearm eitheBub Parcel Post Remlngton is not responSIble for
damage or loss dunm;_g_,shlp b;,- 50 yqu may ele‘c’txto‘gurchase insurance from your carrier.
\ B kS
Charge repairs will be p?bcessed using the foIIowing guidelines: :

:: Repairs $75.00 and under will be completed and returned to you-C.0.D. (To avoid C.0.D. Charges, please
include your credit card number and expiration date with your gun),

: For Repairs over $75.00, you will receive a written éstimate detailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair. estimate. Repairs can be paid by-check, money order,
or credit card (American Express, Discover, MasterCard or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.

( PS 7186
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Dm;}%ﬁgbf

By _\RQ Auce ] uavS

FIREARM INSPECTION WORKSHEET

BACKGROUND

éustomgr_name: SL&)/QS 7L/ A S« Cp A / |24

R.E. Number: /0 s 27/

Reason for inspection:_/~ 3 <

FIREARM
: Manﬁfacturer: 2. Model: (a ¢ o _
Serial Number: é ?/-7-‘ Y¥bos -  Date of Manufacture: ?/ Lﬁ

Overall external condition: Fa ;)’L

Barrel condition: 0/ Pz (/,/ .

Receiver condition:_ (DA% “/7’

Stock condition: g /eAL [ |

Bolt/firing pin condition: @ /Etgf

Trigger assembly conditjori:

.Engagement: —

- Adjustments/alterations:

Other: N\ /LT“/[

Headspace:__—

Function evaluation:

[ Ps ?187

P



Feéding:__~~

Extraction/ejection:__—

.L/#

Trigger pull:

- Manual safety: -O///ﬂ‘f— ol edll/e .

Test firing results (if applicable):
DISPOSITION /
CoulLd aAoT b(/t/o//ow/s[e/ c/o/ucejuu %M"P!’) Clec/c

DAL, clesn (/c/’l/c:/»@/\ bo /+ Lo cl¢ Brzo O/W}?fz QOOJL 2. oc
. . @ <
ADDITIONAL COMMENTS o - _

[‘ PS 7188
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't

Arms Servnce numbe i

\2 AsS|gned To-

R .}

o Settlement Deianl
Date Opened Rem l

e L S

f Date of InCIdent I




vveicome to Remington Country!

oa

4

Serial
umber:

:|8poy

At

@3
|

i

TN

ka U)
-

. KN

‘ B (o)
. o

{

Repair Form -
{NOTE: Please print and complete thi}. forrm, and then include it with your firearm.)
Model Number: /7~ |Serial Number: 20 243
Mame: (71, /o b. (_?,/4!"7' Date of Purchase: /% f&

Address (no PO Boxes):: 27$ Bozsmis/ /&/

City: Sfoncws!l State: % Zip: /O 7

Phone (payiime): 5/ -G25 MZS/Z/ Fax:

| E-mail-Address: CQ/LI'JP})FN’@ Z15-470-02-7

Please describe your problem: % Cararey A;,&QZ 2 i~

s A il 2 5»@4"'71&7 18 ol

THS  pirle  mfse  goes discharges

i
€920

when A/@';#/z;-i) Actrend L A ust Seme tinzes
Goes OFF ﬁ/ek$€~ Ve pnim ‘

Additional Information: (Ammo type, brand, handload specifications, eéc.]

A Akt AAL yPle pysed  Pron A

Prud  shee [ my Yeans Lon, I

net  Erow absut  $he recalls. . \

NOTE: Prior to shipping your fwearm, contact the Repanr Center for servnces\
provided and estimated repair time, -

@WARN]NG- DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR iN THE SAME BOX WITH THE FIREARM.
THIS IS A VIOLATION OF FEDERAL LAW, IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS {(WITH ZIP CODE) TELEPHONE AND MODEL AND SERIAL

NUMBER OF YOUR FIREARM.
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o . o bate:- /U/>V/0§/-
FIREARM INSPECTION WORKSHERT
BACKGROUND )
Customer name: Cu. / /é/u ?) C / yQ—fLL{
'RE. Number: /03 Yoy - -
. : Reason for i’nspec’cion: F B %
- Manufacturer‘ Q(Am o " | Model éOO | N
~SerlalNumber "LO 2»(0; _' . Date of Manufacture 9/6'7 ‘/ 3 )
- Overall external condmon 'J;/AL[{L | N | ' |
. Barrel'-cic;nditié.n: | 0/4’0‘9—%‘ |
. . Receiver 'c'onA(:ii‘tioﬁ' 92/44"—'/ ;
-. ', Stock conditién 0 /mq
VBolt/ﬁrmg pm conchtmn O(M‘*{
Tr1gger gssembly condl_tlo_n:
o Engaéémént: —
_ A;djtlstme;iz;/al%era,tions: - )

Other:_ 1) ¢ W

.Headspace:'_f‘ .

. “Function evaluation: * -
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- Feeding:_~ ~

Extraction/ejection:

—

Tngger pull i

. Manual safety: 0/4-’49—*/

Test ﬁrmg results (if apphcable)

DISPO SITION

TR I 455#\ /vo“F um,(mlu( B/’Z&W\ UZ‘—CJ%L// jzwh&ée lPﬂ
C/Lcecfzm/w ole/fw Mvo@ M‘ /v/o 'ﬂfz_jotqf ]
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fii Date of Inclden

i Assngned To I

gggg Comment; '

5:06:50 AM] [Fish

112/13/2005




UPS DRIVER INSTRUCTIONS: YOU ARE AUTHORIZED TO ACCEPT THIS PACKAGE WITHOUT A PICKUP RECORO.

Name: ARLAN  [fFLOEE 73N

Company:

Street: /00 / 6 /W/C f;a.d

City: 6 /4[41( State: VA ZIP Code:lzl '/13[3’!3

peEw: L0 L LI L LE Il I1IE]

14 HOEFLER AVE

d
Teeo Sop ™
A.R,s. B REMINGTON ARMS
PO

W UPS Next Day Air- 1"

EITRLM[LV URGLNY B ‘~

12 E13 390 27 5000 1673

UPS Authorized Return Service™

01118611 UPS Louisville, XY 2/97 W
Next Day Alr A.R.S. Tracking Number REF #/DATE
UPS) 12 £13 390 27 5000 167 .3
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07 December 2005

Alan Alderman .
1001 Glendale Road
Galax, VA 24333

RE: Firearm Accident
Personal Injury

Dear Alan,

We were sorry to learn of the unfortunate incident that Logan experienced while enjoying a day of
hunting. We certainly hope that the reattachment of his big toe works and that he has a speedy
recovery. We were impressed that he is still anxious to be out enjoying the shooting sports. It is
people like Logan that will be the future for all the firearms and ammunition companies.

As we discussed, I have enclosed an ARS label for you to return the rifle, once you get it back from
the fish & game authorities, to my attention for examination and repair/updating as needed. When we
have completed our examination we will contact you with our findings. Please put a copy of this letter
inside the shipping box when you return the rifle. The letter inside is important as sometimes the
outside label gets damaged in transit and we want to be sure the rifle is logged in correctly.

We understand that this was Logan’s grandfather’s rifle and it will have great sentimental value to
him, so if it can be repaired and safe to have in the field we will do that at no charge. We apologize
for the inconvenience that this incident has caused; but, look forward to being of service. If you have
any questions feel free to contact me directly.

Sincerely,

oSy

Fred Supry, Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

Tlion, NY 13357

Phone; 315-895-3606

Remington Arms Company, Inc. » 14 Hoefler Avenue ¢ llion, N 13357
Phone 315-895-3200 « www .remington.com
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Arms Servuce number I 1104916

Last Name: E 1ADAMS

Flrst Name ImiJACK C

>

's Street:}.
# o “\mmﬁm

State l

A55|gned To

R FNBOTS 5 e

{z ‘Settiement Detall lw«

i PR ——

Tt oot

i Date te Opened Rem I

g.g; Bate Closedl !12/16/2005

i Comments !

. S

| 00552 AN
on:{[12/19/2005 |

p ngger séttings a ered. Rifl§’1 hever updated. z
action, install new TA update -under recall. Repalr and Shlppmg Pocument-2/20/06.
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\f’!nﬂg: TRACKING DOCUMENT

wepair Order Number | NN LUV LRRR AT

Rgnair Order Number Description/Serial Number Repairman - Dale Lewis -
REQ00104916 57918 . Date Received - 12/15/2005
Account # - R- Model 600 Center Fire Caliber:308 WIN Estimate Date -
) Current Date - 12/20/2005
Customer Return To
JACK ADAMS JACK ADAMS
4235 SOMERSET DRIVE NORTH EAST 4235 SOMERSET DRIVE NORTH EAST
ALBANY. OR 97322 US ALBANY. OR 97322 US
Phone (H)  (541)-760-8631 Fax
Phone (W) Email JCADAMS@COMCAS"
L EEERGRIeS 5 5 ,\
‘Reported: S e S S e e oSk o A
M123 " FORWARD TO PRODUCT SERVICE - M123 FORWARD TO PRODUCT SERVICEF -
FOR INSPECTION
M993 FIRED WHEN SAFETY WAS
RELEASED
Material # MaterialDesc Quantity Quantity Quantity - Warranty
Needed FromInv From Kit (Y/N)
Part :
F91469 600 TRIGGER ASSB 1 1 0 Y
Part Total: 1 1 0
Service
4000104 ARMS SERV SHIPPING & HANDLING 0 0 0 Y
4000119 GR-TEST 1 1 0 Y
4000294 GR-CHECK TPA 1 1 0 Y
Service Total: ' 2 2 0
Condition FIRED OUT OF BATTERY
ProblemNotes could not duplicate concern,trig set screws altered,old style trig assem,replace tpa under recall at
n/c per prod service '
Repairman Proof Clean Test Target Pattern
Gallery Tester Date Date Date : Date Date
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General Repair Form -
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: {500 Serial Number:

Name: ADAW\% . :SACK C , |Date of Purchase: |95
Addrgss (noPOBoxes)i 4235 SoOMERSET DR. NE

City: ALBARN Y State: OREGON  |Zip: §7322
Phone (paytime): fs.g,,,j 760 -863] Fa: ‘ <

E-mail Address: _jcadams (& comeast., n&t

Please describe your problem:

Frtealm  Fxosd)  When  SASTY wAs  RELgSeD

Addltsonai Information: (Ammo type, brand, handload specifications, etc.)

WMM T My eIV A4S oS
T AN RewmenmBER , = THIEIE  mYy BAMEC

L RovewsT w=r  To 1965,
|NOTE: Prior to shipping your firearm, contact the Repair Center for services
provided and estimated repair time. '

(E) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM.

THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER
OF YOUR FIREARM.

=z Record the serial number of your firearm before sending it.
1z Pack your firearm for safety and to prevent further damage In shipping and handling. Preferably,
ship in a firearm box. (Note: Original boxes may not be returned. )
:: Remove all accessories from your flrearm to prevent joss or damage.
1: Ship your INSURED firearm by either UPS or Parce! Post. Remington is not responsible for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.
e D %T\t Le Tieg .QsTm .
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Repair Form

(NOTE: Please print and complete this form, and then include it with your firearm.}

Model Number: 600 Serial Number: 57918

Name: Jack C. Adams Date of Purchase: 1966
Address (no PO Boxes):: ~ 545 S. 14" Street

City:  Lebanon : State: Oregon Zip: 97355
Phone (Daytime):  (541) 760-8631 Fax:

E-mail Address:  jack-adams@comcast.net

Please describe your problem: This gun was originally purchased by my father. I
own it know, and was sighting it in, reloading for another string, the gun fired into the
target after 1eleasmg the safety. I had a local gunsmith repair it, but later the gun again
unexpectedly fired, nearly shooting myself in  the foot.

Additional Information: (Ammo type, brand, hand load specifications, etc.)

1. Would it be possible for your custom shop to shoot some test patterns to give me
some insight on what level of accuracy to.expect from this gun. And what load
shoots best? '

2. If so, would there be a charge for th1s service?

MNOTE: Prlor to sh|ppmg your flrearm, contact the Repanr Center for services

ﬂg,{.
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Repair Form

(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 600 Serial Number: 57918

Name: Jack C. Adams . - Date of Purchase: 1966
|Address (no PO Boxes):: 545 S. 14" Street
' City: Lebanon o State: Oregon Zip: 97355

Phone (paytime):  (541) 760-8631  [Fax:

E-mail Address: jack-adams@comcast.net

unexpectedly fired, nearly shooting myself in the foot.

Please describe your problem: This gun was originally purchased by my father. I
own it know, and was sighting it in, reloading for another string, the gun fired into the
target after 1eleasmg the safety. I had a local gunsmith repair it, but later the gun again

Additional Information: (Ammo type, brand, hand load specifications, etc.)

shoots best?

1. Would it be possible for your custom shop to shoot some test patterns to give me
some insight on what level of accuracy to expect from this-gun. And what load

2. If so, would there be a charge for this service?

NOTE: Prior {o sh:ppmg your flrearm, contact the Repa|r Center for servnces

m ——
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How to participate in the Safety Modification Program:

1. Complete the General Repair Form and

Send or deliver your firearm and the completed repair form to either:
a) A Remington Authorized Repair Center; or

b) Ship your firearm to the Remington factory at:

Remington Arms Company, Inc.
Ilion Firearms Plant
Attention: BL Safety Program
14 Hoefler Avenue
llion, NY 13357

Hsstoey 1 800 24309700 M-= q -5 | QST

[“ PS 7201
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Pisco, Inc.

1455 B North Hemlock St.
Coquille, OR 97423
Phone: 541-396-5558
Fax: 541-396-2347

Allison & Carey Gun Works, Inc.
17311 SE Stark

Portland, OR 97233

Phone: 503-256-5166

Custom Gunsmith
1033 Elizabeth St.
Eugene, OR 97402
Phone: 541-689-1687

( PS 7202



Date: 4 2/75/65

By 1S neder T rmauly

FIREARM INSPECTION WORKSHEET

BACKGROUND

‘CU.stomer hame: SA—(,IL .. EDAmMS

RE. Number: /&Y ?/ (3.

Reason for inspection:__~ S /L

FIREARM
Manufacfurer: (v ' . Model:____ (OO
Serial Number:_ 3 77/8 . Date of Manufacture:_/ /6 ¢ ;

Overall external condition: 4[749—/5’(/ '

Barrel condition:- ©/ 014471

‘ .Receiver con_dition: O fed &'{

" Stock condition: - O/&z/sl—c«‘/

Bolt/firing pin condition: Dlin Y

Trigger assembly condition:

Engagement: Qe nel

Adjustments/alterations: _f}¢. T LD

Other:  —

' Headspace:}’

Function evaluation:

o [“Ps 7203
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Feeding:

Extraction/ejection:_

Trigger pull:_ = A

Manual safety: O/ZR & — W oc T Lo

Test firing results (if applicable,): —

DISPOSITION

| _ tow ld arcot du{p/,(ja/(e CorsL V. T—Llw S T sl g Tebalpd,
oLp ST x/c_ue. Fﬂ ﬁw/n ce J‘ﬂf—} (/{j(./c(rejl ;uw//
ADDITIONAL COMMENTS | ~ T /5’ /L '
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