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Case Information 
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RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
120288 11/17/2006 11/9/2006 11/20/2006 x 
Customer Information 

Type First Last Street City State Zip Age Contact 
Name Name 

Reporter Phil McKenna 
57 Hillcrest Mt. NY 10552 69 

H 914-699-
Road Vernon 3392 

Incident Information 

Claims Codes 
Repair Medical Medical 

PI 

hole in side of 
Cause: PD house and roof of 

trailer C 1007 Fired on Safe oncern: R 1 s 
c 

e ease 

Est. Treatment Status 

Unknown 

11/9/06 cust states: 1st time he had problem 3 years ago. Gun has sat since then, he took it apart 
and checked it out. Everything seemed ok to him, when he reassembled the rifle and put ammo 
in it, it discharged on safe release causing property damage. No injury. 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

PARKER DISTR. NEW 
ROCHELLE, NY 

Model/Ga. 
660/308 

Accessories 

SKU Serial Bbl. DOM 

20000 6251471 DS 9/1/1969 

Original 
Owner 

u 
....................................................................................................................... ·::::::·::::::::::···::::::::::::::::·········· .................................. ................................... . 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

. Remington/660/CF/BA 

Settlement Release of Claims Release Date C h Reim. Ca: 
Reimbursement S 

1
as Date Da 

ett ement APV AP 

BLM 

( PS 8218 
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Program 

Repair/Replacement Repair/Replacement 
Cost Date 

11/9/06 Sending ARS to return to factory for evaluation. 11110/2006 ARS label, letter, and return 
to factory only label sent to customer to retrieve firearm. 11/20/2006 As received the the trigger 
could not return under the sear. TA was bolt lock style - update rifle at no charge. 

Examination[Remington/CF/BA] 

I Part II Sub-Part I Code II Comment I 
!Examiner lsupry I 
!Exam Date I 1112012006 

Examination jProduct Type jRF 

/Action Type jA 

jAssigned To jsupry 

lcause 114006 
I Altered Adjustments or 
Components 

I Trigger would not go 
under sear 

jDescription I 
jDate Code I 
!Bore Plugged llFalse I 
jBulged IJFalse I 

Barrel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown 
!worn; Functioning I Condition 

!Firing Pin I/worn; Functioning 

Jshroud I/worn; Functioning 

Bolt IF ace I/worn; Functioning 

jHandle llworn; Functioning 

I stop I/Worn; Functioning 

I condition IJw orn; Functioning 

Extractor lcut Condition Jlworn; Functioning 

!Ext/Eject Test I/False 

EJIExterior Condition jjworn; Functioning 

!stock Condition llworn; Functioning 

IFore End Condition 11---Select---

II II I l PS 8219 
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10 November 2006 

Phil McKenna ~16251 471 

RE: Model 660 concern 

Model: 660 

llll II II Ill II Ill llllll II 
5 7 Hillcrest Road 
Mt Vernon, NY 10552 

RE00120288 
Dear Phil, 

We were sorry to learn of the unfortunate incident that you experienced with your Model 660 rifle. 
We are certainly glad that nobody was injured. As we understand it, two to three years ago you 
experienced an unexpected discharge with this rifle. The rifle has sat since then; recently you took the 
rifle apart to check it out and reassembled it. You loaded the rifle inside your home and when you 
released the safety the rifle fired penetrating a wall and damaging the roof or your trailer. 

For you to return the rifle, I have enclosed an ARS label, a Return to Factory Only label, and a copy 
of this letter to put inside the shipping box. The letter inside the shipping box is important as 
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in 
correctly. We have agreed to examine the rifle to determine the cause of the incident, and to make any 
repairs needed to the rifle at no charge as a gesture of goodwill. 

We apologize for the inconvenience that this incident has caused. If you have any questions please 
feel free to contact me directly. 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: f.r..e.i;L~11.p.ry@.r..e.m\ng..tQ.1J_._~Qm. 

fJs {2£0L-1 ~ () L.J _se_ ... ~ 
e'YIS"l:)~ _ Ufcic-::CZ ~ 
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Remington Arms Company, Inc. • 14 Hoefler Avenue• Ilion, NY 13357 
Phone 315-895-3200 • W'-\'w.remington.com 
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UPS Internet Shipping: Shipment Label Page 1 of 1 

UPS Internet Shipping: View/P,rint Label 
1. Ensure that there are no other tracking labels attached to your package. 

2. Fold the printed label at the dotted line. Place the label in a UPS Shipping Pouch. If you 
do not have a pouch, affix the folded label using clear plastic shipping tape over the entire 
label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all of your Internet 
Shipping packages. 
Hand the package to any UPS driver in your area. 

Take your package to a location of The UPS Store®, UPS Drop Box, UPS Customer Center 
or Authorized Shipping Outlet near you. Items sent via UPS Return Services (including 
Ground Returns) are accepted at any UPS Drop Box. 
To find the location nearest you, please visit the 'Find Locations' Quick link at ups.com. 

Customers with a Daily Pickup 
" Your driver will pickup your shipment(s) as usual. 
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