
l:'Illlll.JlSp1ay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:811 

rage 1 or ,j 

RE# Date Opened 
121351 12111/2006 

Date Opened(PS) 
12/12/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

12/12/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Adam Alred 32 Allen Acres Silver Creek MS 39663 w 601-886-7199 

Incident Information 

PI 
PD 

Claims 

S Fired upon bolt 
opening 

c 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concem:1020 Fired on Bolt Opening 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

11121106-Customer will send in gun on his own, I offered ARS & Box. Wants us to check it out and change 
trigger und~r SMP/$20.lw 

Firearm Information 

Mfg. Type Model/Ga. 
REMINGTON CF/BA 700/7 MM REM M 

Date Where Purchased Accessories 
Purchased 

UDISCO SALT LKE CTY TWO PIECE SCOPE 
UTAH BASE 

CUST.CONCERN:FIRED WIBLE RAISING BOLT 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

SKU Serial Bbl DOM 
20000 6480079 EU 10/1/1971 

Original 
Owner 

u 

Settlement Release of Claims Release Date 
. Cash 

Re1D1bursement S ttl t 
Reim. 
Date 
APV 

Cash 
Date 
APV 

Replace TA 
underSMP 

Repair/Replacement Repair/Replacement 
Cost Date 

e emen 

[PS 8223 

12/13/06-correspondence from repair-Could not duplicate, Replace TA, clean under SMP $20.lw 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=811 &Type=Case 12118/2006 
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Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

lcause 114038 I g~:~~ot Duplicate 

;:::===========:~I ==========:I 

Barrel 

Bolt 

Description _ 

IDateCode I 

!Bore Plugged llFalse 

!Bulged llFalse 

IF ired llFalse 

Fired while 
Obstructed 

Muzzle/Crown !worn; Functioning 
Condition _ 

'

Firing Pin I Sligh~y ~om; 
_ _ Functiomng 
ll======~ 

!Shroud llSligh~y ~om; 
. __ Functi.omng 
1:=:========: 

!Face I Sligh~y ~om; 
. _ Functiomng 1::========: 

!Handle I Sligh~y ~om; 
_ _ Functiomng 

IStop llSligh~y ~om; 
. __ Functi.omng 

·~======::::::: 

!Condition llSligh~y ~om; 
_ __Functiomng 

Extractor ICut Condition I Sligh~y ~om; 
_ _ Functiomng 

!Ext/Eject Test llFalse 
ll=========: 

!Block Condition 11---Select---

Locking 

'

Lug Condition llSligh~y ~om; 
_ __Functiorung 

INotch Condition 11---Select---

llExterior Condition llwom; Functioning 
!stock Condition llwom; Functioning 

jFore End Condition 11---Select---

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=81 l&Type=Case 

rage L. or_., 

II Comment 

IB.TRAVIS 

112/12/2006 

IRF 

IF.SUPRY 

!TRIGGER ASSM DIRTY 

)24" 7MM REM MAG 

(PS 8224 I 

I! 

I 
12/18/2006 



rnnLLJusp111y 

!Receiver 11Condition I Sligh~ly ~om; 
Functiomng 

llFalse I jBulged 

lsarecy lfe~ption I 

'STANDARD M/700 BOLT I LOCK SAFETY 

llLike new; Functioning I jFunction 

Is= l'Lift 
11---Select-- .. 011 I 

:!Notch llLike new; Functioning 

IT- l'Test Fired llFalse 

:!Feeding Test llFalse 

!condition I Slight!y ~om; 
'DIRTY I 

Trigger 
Functiomng 

'Pull 
11---Select--- 116# I 

jAitered llFalse I 
[Non-Remington 

!Description 
I 

ITWO PIECE SCOPE BASE 
I Components 

(PS 8225 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=81 l&Type=Case 12/18/2006 
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Remington Arms Co., Inc. 
Product Service 

Legal Case #:671 

Page 1of1 

ase Information 

RE# Date Opened Date Opened(PS) 
11/21/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
11/9/2006 

Customer Information 

Type First Name Last Name Street City 
Reporter Adam Alred 32 Allen Acres. Silver Creek 

State Zip Age 
MS 39663 29 

Incident Information 

PI 

PD 

Claims 

S Fired upon bolt 
opening 

c 

Codes 

Cause:4079 Other - Unexamined 

C 1020 Fired on Bolt oncern: 
0 

. 
penmg 

Repair 
Est. 

Medical 
Treatment 

Unknown 

11121106-Gun went off while ejecting a shell. He lifted the bolt up and the gun went off. lw 

Firearm Information 

Contact 
w 601-886-7199 

Medical 
Status 

Mfg. Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/ 

SKU 
20000 

Serial Bbl. DOM 
Remington 

Date Purchased 
/ 

UDISCO SALT LKE CTY UT AH 
Accessories Original Owner 

N 

11/21/06-Znd owner of firearm.lw 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

6480079 1/1/1900 

Settlement Release of Claims Release Date Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair/Replacement Repair/Replacement 
Cost Date 

11/21/06-Customer will send in gun on his own, I offered ARS & box. Wants us to check it out and change 
trigger under SMP/$20.lw 

Examination[Remington/CF/BA] 

Sub-Part II Code II Comment II 

l PS 8227 

httn://rns01an 1 ~:200/nsaaoo/PrintDisolav .asox ?ID=67 l&Tvoe=Case 11/22/2006 



Case Information 
Date of Call Incident Date I Pre Lit I Lit I Obsolete 

I I 
Cu§tom'er Information 

Reporter (Age f)q ) Incident (Age ) 
Name 
Address 
City, St Zip 

' Home '. 
Cell 

Incident Information 
Personal Injury D I Property Damage D I Safety I)([ I Concernl J 
Nature of Injury: 
Medical Treatment: 
Claim: 

I / 

u ' .Y 
# Ir-. .J.- - -

I \i 
I . • • I I 

1\0 /s ~ku '" \.>J~ts QUI\ (\hU!;H--D..tl, eU;-. tte~u <7<V\.t0 \U u ~I) 
.·:Fireartn•hifommti<:>n\~:.•:~i;:{:.:o/J{c':•'i'l.•''''•'··•·:,i:~ ..... ,.•:.:;;; i};,;•1i1,j~ijt\1:,~:~~f.~JJ···,········ ,.,,,,,,. '''·''''''''·:·.•·•·-:""1:·:·;: .. 1:,·•,)tr'Xt;[fajt'.;:;;::t,;{if:;;',:; .. '·!'·:~:~.:···:'.'•'\~;;·•,1,':.Ii;~·;;;;:··v.·:::':t' 

Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

Date Purchased I Where Purchased I Orieinal Owner 
I 

Ammunition Information 
Factory or Reloads 
Manufacturer 
Caliber . 
Bullet type 
Bullet Weight 
Lot # of ammunition 
Additional Ammo Info: 

Other Products Information 

[PS 8228 
) 
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PrintDisplay 

Case Information 

RE# 
119093 

Date Opened 
10/26/2006 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
10/27/2006 

Product Service 
Legal Case #:535 

Date Closed 
10/27/2006 

Type First Name Last Name Street City 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

H 541-276-1544 
E marbogast@kclic.net 

Reporter Michael Arbogast 1610 South West Emigrant Pendleton OR 97801 

Incident Information 

Claims Codes 

PI 
PD 

S fired on safety 
release 

Cause:4080 Other - Unspecified or Undetermined -
Ammunition 

Concern: 1007 Fired on Safe Release 
c 

Firearm Information 

Mfg. 

REMINGTON 

Type 

CF/BA 
Date Purchased Where Purchased 

MT SPORTS, LLC 
CUST.CONCERN :FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/223 REM 

Accessories 

SKU 
27514 

Original Owner 

u 

REMINGTON/700/CF/BA 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Serial Bbl. DOM 

118/2004 11 : 18 :3 I PM G6357250 XX 

············-··-· .. ·······-··· .. - .......... _ .. _ .. __ .... _ ........... ---.. -............... ······· 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

replace TP A, check 
over completely at n/c 

Repair/Replacement 
Cost 
25.00 

to restore confidence in rifle. charge 230145. 

Exarnination[REMINGTON/CF/BA] 

I Part II Sub-Part 

I Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

I cause 114038 

I 
!!Description 

II 

I 

I 

I 
I 

I 

Repair/Replacement 
Date 

10/27/2006 

Code 

llcould Not Duplicate Concern 

I 
I 

II 
IB.TRAVIS 

I 1 0/27 /2006 

IRF 

IA 

IF.SUPRY 

I 
124" 223 REM 

I 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=S 3 5&Type=Case 

Comment I 

I 

I 
I 

I 

I 

[PS 8230 

1116/2006 

\) 

-J 
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!Date Code I !xx I 
!Bore Plugged II False I 

Barrel 
jBulged !IFalse I 
jFired llFalse I 
jFired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llLike new; Functioning 

jShroud !lslightly Worn; Functioning 

Bolt !Face llSlightly Worn; Functioning 

!Handle llLike new; Functioning 

jstop l!Like new; Functioning 

!condition llSlightly Worn; Functioning 

Extractor jCut Condition llSlightly Worn; Functioning 

jExt/Eject Test llFalse EJ!Btook Condition 11---Select--- I 
!Lug Condition llLike new; Functioning 

!Notch Condition 11---Select---

EJIExtocim Condition llSlightly Worn; Functioning 

!Stock Condition llS!ightly Worn; FunctioninB 

!Fore End Condition 11---Select---

I Receiver 
JICondition llLike new; Functionin~ 
!Bulged l!False 

jsatety 
JIDescription I !STANDARD M/700 SAFETY I 
IF unction llLike new; Functioning I 

Jsear 
ljLift 11---Select--- 11.012 I 
:,Notch llLike new; Functioning I 

I Tests 
ljTest Fired l!False I 
.!Feeding Test llFalse I 
I condition llLike new; Functioning I 

Trigger Pull 11---Select--- 116# I 
Altered llFalse I 

[PS 8231 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=53 S&Type=Case 1116/2006 



General Repair Form 
··~! . J-, .• 

Page 1of1 

i 
"9 . 

·/llc/1 
\ v 

General Repair Form Back to Repair Services 

NOTE: Please complete and print this form, and then include it with your firearm 

Model Number: !70() Serial Number: lc;l5:35]250 

Name: jMicha~I Arbogast Date of Purchase: lspring 26()5 

Address (no PO Boxes): h 151().S. ·""..: .. E111iqr(I nt .. 

City: jPe11dle~on State: j()r u I Zip: 1?71301 

Phone (Daytime): js41-276-1544 Fax: ls41-276-040S 

E-mail Address: ln:iar.bog(lst(\!l~clic:11~t 

Please describe your problem: 
The rifle discharged when the saftey was taken off. H!J. 
I fired the rifle, jacked a new round into the chamber, put the saftey on. When I was ready to 
shoot again I took the saftey off and the rifle discharged without pulling the trigger. The rifle had 

·not been jarred nor the trigger pulled since the previous firing. 

cu I c_, J'lO + .lt.v~ \ ((.,./\-+ ..e.OCt"-'V 
u ' . • t,.C 
l'k ~ ~ iA ul,..Ji.. de <-" v ~·fl I " i 

p I ·(.., '))_,~;i·-06liL (,C~\;~\.J -
(YJ ~ L, ( . I .• 

1~13~ C~a;~~~;~ul~~ u 
••••• Hi p ~i ••• )\..~: '''''' 1$-~) 0 lL{ <ifilii 

NOTE: Prior to shipping your firearm, contact the Repair center for services provided and estimated repair time. 

lfD WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FIREARM.OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER 
OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shippi.ng and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) . 
: : Remove all accessories from your firearm to prevent loss or damage. 
: : Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier . 

.egal Notices 

nG6357250 
Model: 700 

'II II II 11111 11111 II II II l PS 
8232 

RE00 1 1 19093 :neral_repair_fonn.asp 10/11/06 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:572 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
119662 l l/7 /2006 11/8/2006 1118/2006 

Customer Information 

Type First 
Name 

Reporter 

Incident Information 

PI 
PD 

Claims 

S Fired on safe 
release 

c 

Last Name Street 

A Place To 13250 Pleasanton 
Shoot Rd. 

Codes 

Cause:4015 Improper 
Maintenance 

C 1007 
Fired on Safe 

oncern: R 1 e ease 

City 

San 
Antonio 

Repair 
Est. 

State Zip Age 

TX 78221 

Medical 
Treatment 

Unknown 

Contact 

w 210-628-
1888 

Medical 
Status 

Cust. states gun goes off when you touch safety. Our findings: Trigger binding between 
sideplates, replace TA at n/c. 

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

ZANDERS FUR & 
SPORTING GD 

Model/Ga. 
700/300 REM 

UM 

Accessories 

TWO PIECE 
SCOPE BASE 

SKU 

26010 

Original 
Owner 

u 

Serial Bbl. DOM 

S6412800 WV 8181200l 
10:51:37 PM 

CUST.CONCERN:GUN GOES OFF WHEN YOU TOUCH SAFETY 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF /BA 

Settlement Release of Claims Release Date C h 
Reim. Ca 

R . b as e1m ursement S ttl Date Da 
e ement APV AF 

Replace 

(PS 8233 

httn·//cns03apl3:200/osaaoo/PrintDisolav.asox?ID=572&Tvoe=Case 11 /9/200() 

II 
y 
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TA 

Repair/Replacement Repair/Replacement 
Cost Date 

65.00 11/9/2006 
Replaced TA at n/c. Charged acct 230145 . 

..................................................................................................................................................................................................... 

Examination[REMINGTON/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IE.TRAVIS 

!Exam Date I II l/8/2006 

Examination /Product Type I /RF 
!Action Type I IA 

jAssigned To I IF.SUPRY 

I cause 114015 Improper Maintenance llTRIGGER BINDING I 
!Description 

26" 300 REM UM SS 
SEND FL 

!Date Code lwv I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
I Fired llFalse I 
Fired while 

I Obstructed 

Muzzle/Crown Slightly Worn; 
Condition 1 Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

I shroud 
!:Slightly Worn; 
Functioning 

Bolt I Face 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

jstop 
Slightly Worn; 
Functioning 

jcondition I Sligh~ly yvorn; 
Functionmg 

Extractor 
jcut Condition IJSlight_ly yvorn; 

FunctJ.onmg 

-

(PS 8234 } 

httn· //rnsn1:in 11 ·,.,nn/ns:i:inn/Pri ntnisnl av .asnx?Tn=572&Tvne=Case 11 /Q/2006 
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I !!Ext/Eject Test llFalse I 
!Block Condition 11---Select--- I 

Locking !Lug Condition I Sligh~ly ~om; 
Funct1omng 

!Notch Condition 11---Select--- I 

Exterior Condition 
Slightly Worn; 
Functioning 

Overall 
!stock Condition I Slight.ly ~om; 

Functlomng 

jFore End Condition 11---Select--- I 

!Receiver llcondition I Sligh~ly ~om; 
Functlonmg 

!!False I jBulged 

Jsafety JIDcscri ption I 
'ST AND ARD M/700 

I SAFETY 

llLike new; Functioning j !Function 

Jsear 
llLift 11---Select--- 11.016 I 
!Notch I Sligh~ly ~om; 

Func~omng 

ITests llTest Fired llFalse I 
:!Feeding Test llFalse I 
!condition I Sligh~ly ~om; Not ITRlGGER BINDING 

I Functlomng 
Trigger 

!Pull 11---Select--- 117# I 
!Altered llFalse I 

Non-Remington 
!Description I 

TWO PIECE SCOPE 
I Components BASE 

--

(PS 8235 

httn ·/I cns03ao13 :200/osaaoo/PrintDisolav .asox?ID=572& Tvoe=Case 11/9/2006 
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,·· 

CONSIGNMENT CASH C.O.D. CHARGE ON SPECIAL 
ACCT. ORDER 

Quantity Description 

\V 
'Cl . . ,. 

Date: J 0 I :So Jo "7 

PAID OUT LAY-AWAY 

Price Amount 

nS64 1 2800J ;-+-------t 

Model: 700 

111111111111111111111111 
RE00119662 

[PS 8237 
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Case Information 

RE# Date Opened 
126124 3/5/2007 

Customer Information 

Business 

Remington Arms Co., Inc. 

Date Opened(PS) 
3/6/2007 

First Name 

Product Service 
Legal Case #:1078 

Date Closed 
3/6/2007 

Street 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact Type 

Reporter Albert 

Last Name 

Burns 640 I Fort Hill Rd Bath NY 14810 

Incident Information 

Claims 

PI 

PD 
S Fires on safe release 
c 

Codes 

Cause:4013 Broken or Missing Parts 
Concern: I 007 Fired on Safe Release 

3/7/07-correspondence from repair-gun fires when you take it offsafe.lw 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN:FSR 
'----· 

Type 

CF/BA 
Where Purchased 

HART ENTERPRISES INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700150 CAL 
Accessories 

Remington/700/CF/BA 

Repair Est. Medical Treatment Medical Status 

SKU 
27572 

Original Owner 

u 

Unknown 

Serial Bbl. 

ML087466 WR 

DOM 

812611997 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim. Date 

APV 
Cash Date 

APV 

Replace TA at 
n/c 

Repair/Replacement 
Cost 

$25.00 

Repair/Replacement 
Date 

3/712007 

3/7/07-Replace trigger assem, check over, clean at n/c.lw 

Examination[Remington/CF/BA] 
i--;---------·--:--:-.---. -------::------

I Part II Sub-Part 

!Examiner 

!Exam Date 

Examination !Product Type 

jAction Type 

jAssigned To I 

Code 

I cause 114013 llBroken or Missing Parts 

I Description I 
loate Code I 
Bore Plugged raise 

Barrel 
Bulged False 

Fired False 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 078&Type=Case 

--.. :-:-:--.---. -:--------------

---- ---------·-------·-· 

II Comment I 
IB.TRAVIS I 
J3!6/2007 I 
IRF I 
IA 

IF.SUPRY I 
llcoNNCETOR DAMAGED I 
124" 50 CAL CARBON I 
lwR I 

( PS 8238 11 

I 

3/8/2007 
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I 
/IFired while Obstructed I 
.!Muzzle/Crown Condition llslightly Worn; Functioning I 
!Firing Pin 11---Select--- I 

I I shroud llwom; Functioning llVERY DIRTY 
Bolt !Face llwom; Functioning VERY DIRTY I 

!Handle l!Slightly Worn; Functioning 

I Stop 11---Select---

Condition 11---Select---
Extractor lcut Condition 11--Select---

jExt/Eject Test l!False EJ"'teri"' Co•d;tioo llwom; Functioning 

!stock Condition l!Missing 

!Fore End Condition 11---Select--- I 
!Receiver 

llcondition !!slightly Worn; Functioning I 
!Bulged l!False I 

I safety 
jlDescription I STANDARD M/700 SAFETY I 
!Function l!Like new; Functioning 

I sear 11uft 11---Select---

:!Notch llLike new; Functioning 

!Tests 
'!Test Fired l!False 

:!Feeding Test l!False 

EllC<mdWoo lls!ightly Worn; Not Functioning !!CONNECTOR DAMAGED I 
!Pull 11---Select--- I 
!Altered llFalse I 

(PS 8239 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1078&Type=Case 3/8/2007 
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Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:752 

r11gt: l Ul J 

RE# Date Opened 
120751 11/30/2006 

Date Opened(PS) 
12/112006 

Date Closed Incident Date Pre Lit Lit Obsolete 
1211/2006 

Customer Information 

Type First Name Last Name Street City State Contact 

Reporter James Brannen 6734 Beach Rd Perry FL 

Zip Age 

32348 
c 904-571-2071 

Incident Information 

PI 

PD 

Claims 

S Fired on safe 
release 

c 

Codes 

Improper 
Cause:4015 Maintenance 

C 1007 
Fired on Safe 

oncem: R 1 e ease 

Repair 
Est. 

E jmsbran@aol.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

12/5/06-correspondence from repair-Rifle fires when safety is moved to the fire position.lw 

Firearm Information 

Mfg. 
REMINGTON 

-----------

Type 
CF/BA 

Model/Ga. 
700/50 CAL 

SKU 

27572 

Serial Bbl. DOM 
ML006618 KQ 5/28/1996 

Date Purchased Where Purchased Accessories Original Owner 
MAURICE SPORTING GOODS U 

CUST CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date . Cash 
Reimbursement S ttl t 

Replace TA 
at 112 msp 

Repair/Replacement Repair/Replacement 
Cost Date 

12/5/06-Replace TA, check over, clean at 1/2msp ($34.50 quote).lw 

e emen 

Reim. 
Date 
APV 

Cash 
Date 
APV 

1-- - - -· ·- ·~ --------- ----------------

Examination[REMINGTON/CF /BA] 
PS 8241 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7 5 2&Type=Case 12/5/2006 



r r111tu1:;p1ay rugt: ~ u1 .J 

r---------------~---· --

_Ir=[ ===P=ar=t==~ll Sub-Part Code II Comment I 
- !Examiner ls.TRAVIS I 

!Exam Date 112/1/2006 I 
Examination !Product Type !RF I 

!Action Type IA I 

!Assigned To IF.SUPRY I 

'cause 
11
4015 

I 
I M 

. DIRT/DEBRIE BETWEEN TRIGGER 
_ mproper amtenance AND CONNECTOR 

B=========l~ID=e=s=cr=ip=ti=on======:I 124" 50 CAL I 

IDate Code I IKQ I 
~=======: 
!Bore Plugged llFalse I 
~==========~ 
!Bulged llFalse I 
~========: 
!Fired llFalse I 
~=====~ 

Barrel 

Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

~=======: 
!Firing Pin 11---Select--- !IAFTER MARKET 

1 ~ls=hr=o=ud========~ll~-=--=se=le=c=t-=--======~I 

Bolt !Face 11---Select--- I 

'

Handle I Slight.ly ~om; 
. _ Funct10mng 
I~=====~ 
I Stop 11---Select--- I 

I !
!Exterior Condition llworn; Functioning I 

Overall !stock Condition llwom; Functioning I 
. jFore End Condition 11---Select--- I 
~=======: :;:::=============::::: 

I II 
Condition I FSlightt_ly ~om; 

Receiver . . unc 10mng 
. !Bulged lli=Fa=ls=e========:I 

::=I ============:1l~D=es=c=ri=pu=·o=n====:l.==============-JrS-T-AN~D-A-RD~-M-/-70_0_S_A_F_E_T_Y~~---.1 1 

Safety ~ . 
_ !Function llLike new; Functioning 

I II Lift 11:=--=-S=el=ec=t-=--====: 
SearjNotch llLike new; Functioning 

I l
lTest Fired llFalse 

Tests 
. !Feeding Test llFalse 

llN/A I PS 8242 
I \. ~ 

I 

Trigger 
!
Condition I Slight_ly ~om; Not 
. _ Functiomng 'DIRTY/OILY ,. 

I 

I Pull ll---Select---

11 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7 52&Type=Case 12/5/2006 



r J.JULLIU>jJli:lJ 

Non-Remington 
Components 

Ii Altered Ii False 

I Description 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=7 52&Type=Case 

J. 00'-' J V.L J 

IAFTER MARKET FIRING PIN AND 
NIPPLE 

( PS 8243 " I 
ii 
j 

12/5/2006 



Serial Ni;rrnber: ML006618 

Corporate BATF 
Model id Material Description 
700ML 27572 

ProdLoc 
ILN 

ProdDate 
5/28/1996 MODEL 700.TMML MUZZLELOADER IN-LINE BLACK POWDER 

24" BARREL .50 CALIBER 
Customer Name Zip Code 
MAURICE SPORTING GOO 60062 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Not on File at this location 

Location: Mayfield 
Not on File at this location 

Location: Memphis 
Not on File at this location 

Location: Arms Service Repairs 
Repair Nbr StatusDate SerialNbr Replacement 
RE00120751 12/05/2006 ML006618 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

Delivery 
169562 

Description 
Model 700ML 

User ID 

Center Fire 

Activity Reason 

Caliber: 50 SYN 

~ p$ 8244 



Remington Repair Shop 

My 700 Remington Muzzle loader s/n ML006618 has been shipped back to factory for 
repair. Reference online support case #061026-000116. 

The rifle fires when the safety catch is moved from safe to fire position. 

My father was sighting in the rifle when weapon malfunctioned. He loaded rifle and 
fired one shot from sandbag at down range target. Reloaded rifle and primed rifle, closed 
bolt. He positioned rifle in sandbag and released moved safety catch from safe position 
forward to fire position. When the safety was moved to fire position the rifle discharged 
downrange. 

The bolt was removed, inspected, reinstalled in action. When the bolt is cocked and the 
safety returned to safe position, then safety moved to fire position, the firing pin releases 
as if trigger had been pulled. 

The repaired rifle should be return shipped to my father at George Y. Brannen, 6734 
Beach Road, Perry, Fl 32348. Phone number 850-584-3674 

I have enjoyed hunting with the rifle very much, difficult to clean and requires special 
tools, but other than those minor concerns up until this incident the rifle has been a 
pleasure to hunt with, 

E. in advanc9or your assistance. 
7£~ ~ 

M. Brannen 
904-571-2071 cell 
Office 904-757-2659 

__J ,w..s JSµM@~t:il· ~n...-. 

IlML006618 
Model: 700ML 

11111 I II II II II II 1111 II II I 
RE00120751 

~,·~11 
~":r;::r 

(PS 8245 ~ 
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Reference# 
061026-000116 

Status 
Solved 

Assigned to 
Staff 

Pete 

Topic 
Firearms 

Muzzleloaders 

Queue 
CSR 

Date Created 
10/26/2006 10:17 PM 

Initial Response 
11/0212006 04:30 PM 

Last Updated 
11/09/2006 03:12 AM 

Date Closed 
11/09/2006 03:12 AM 

Customer SmartSense 
+1 (on -3 to +3 scale) 

Staff SmartSense 
o (on -3 to +3 scale) 

700 ML 

Discussion Thread 
Response (Uncommitted) 
Response (Pete) 11/06/2006 08:50 AM 
We regret that you are experiencing problems with your firearm. Based on the information you have provided, 
we suggest that you send your firearm to our Ilion, NY facility. 

You can print the factory repair form and instructions at the following section of our site. 

http://www. remington .com/supportlrepa ir _services/factory _repair _form .asp 

Or follow these guidelines if in the US: 

1. Record the serial number of your firearm before sending it to us. 

2. Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a 
firearm box, not a hardcase. 

3. Remove all accessories from your firearm to prevent loss or damage. This would include scope, slings, or 
extra choke tubes. 

4. Enclose a letter with the firearm detailing the model name or number of your firearm and serial number 
along with a full description of the problem. Be sure to include your full name and address (P.O. Box and 
Street Address), including zip code, daytime telephone number, and e-mail address. 

5. Ship your firearm by either United Parcel Service (UPS) or Parcel Post (US Post Office). Remington is not 
responsible for damage or loss during shipment, so you may elect to purchase insurance from your 
carrier. Customer is responsible for shipping charges to the factory. 

For U.S. repairs only, ship to: 

Remington Arms Company, Inc. 
Attn: Arms Services Division/Repairs 
14 Hoefler Avenue 
Ilion, NY 13357 

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH 
THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT 
SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP 
CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

If you have any questions as to the warranty on Remington firearms, please refer to the following section of 
our site. 

<a http://www.remington.com/support/warranty/ 

Customer (James Brannen) 
Please send information for shipment. 

Response (Pete) 
Dear Mr. Brannen 

Thank you for contacting Remington Arms. 

11/05/2006 06:42 PM 

11/02/2006 04:30 PM 

We would like to take a look at this gun. I would like to get it back into the facotry I will provide you the 
information as to how to go about doing this. 

Please box up your gun and take it to your local UPS and please send a detailed letter along with it 
describing your problem. I will provide you with the address to ship your gun below. I apologize for any 
incomvenience this may cause. 

Remington Arms Company, Inc. 
Attn: Fred Supry/product services 
14 Hoefler Ave. 
Ilion, NY. 13357 

Customer (James Brannen) 10/26/2006 10:17 PM 

My 700 Muzzleloader fires when the safety is pushed to off position. During sighting in session for upcoming 
muzzleloader season, after first shot was fired. The rifle was recharged, 209 primer placed on nipple. With 
rifle pointed safety down range the saftey was pushed to off.and the rifle discharged. This was very 
surprizing to say the least. 

After removing bolt checking to assure assembly was correct reassembling boll, you can cock bolt with safety 
off, move safety to safe position, when you push safety to fire position the firing pin falls. 

Is this a common problem with this rifle? can Can I have it repaired locally, or what is Remington's 
recommended repair procedure. 

This rifle has served me well and is very accurate. I am not by choice going to have to hunt with and old TC 
this season! 

Thanks for your guidance, [PS 8246 
http://remington.custhelp.com/cgi-bin/remington.cfg/php/admin/display /inc _print. php?p _ sid=Dt... 12/5/2006 
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I also hunt with a 700 mountain rifle in 7mm/08 in my opinion the perfect whitetail rifle 

Jim Brannen 

Auto-Response 
No matches were found. 

Primary Contact 

First Name: James 
Last Name: Brannen 

Organization: 

Login: jmsbran@aol.com 
Password: 070426 

Title: 
Contact Type: 

Email: jmsbran@aol.com 
Email - Alternate #1: 
Email - Alternate #2: 

Office Phone: 
Mobile Phone: 

Fax: 
Assistant Phone: 

Home Phone: 

Street 
City 

State/Province 
Postal Code 

Country 

Additional Information 
Model Number: 700 ML 
SeriaCNumber: ML00618 

10/26/2006 10:17 PM 

l PS 8247 

http://remington.custhelp.com/cgi-bin/remington.cfg/php/admin/display/inc_print.php?p_sid=Dt... 12/5/2006 



File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Mairit.311.;nce Help 

r; 2;i;•r,, 11 '" l!llf:L ; .. f~·:O-;?.~,. >J~i ;z:;.;~ .. ·= ~~=\,,,ff~ ~m.7l~l.1:fftj,:?M~~ ... ,J.~'2;,11.~::i:; ;,_;;-.. :::: .. , ~ - iiiiilii''ftif'"~"'! '·,;''.00,>iJ'~~~{~-' &'iill:i!f,c;;,;;;::,;;;/;:;:;::.1)~&~~4,\'.i;,, ., · .::ill.J.!9 
Repair Numbei: IREOOl 20751 

Ve1ily Repai1 \ 

1
Se1ial: ML006618 Model 700ML Center Fire 
Caliber: 50 SYN Produced: 05/28/1996 

Repairman: Robert Frink 

Status: ApprovalHold 12/5/2006 8:46:06 AM 

l 1·Address Information 
Customer: C. Received From Return To: r Received From I 

Name: jJAMES BRANNEN !JAMES BRANNEN i 
~mB~~R~ II. 

PO Box: I 

j Address 1: !6734 BEACH ROAD 

i Address 2: PO Box: I 
j City: !PERRY 
I State:~ Zip Code: l32348 Countr.1i: m-
_, ---·----·---------------· 

lPERRY 

State:~ Zip Code: 132348 Country:]Us. ___ J 
FFL: r111rr-1 

Contact I Condition Problems [(~I!!ii~~~l History I Status Shipping I Billing 

Disc Part T yd Description Kit Need I Inv Price 
Parts: I 20.74 

Labor: I .00 

Ship/Handling: I 12.00 

F99294 P I 700 ML SS TRIG ASSB 11 1 0 
S I ARMS SERV SHIPPING & 0 4000104 121 12 

Est State TaK I 1.96 

Total: l 34.70 

P Cf·;.:.rge T .;,:-:,:,; 

Repair S.ee.rch Refresh klose 

~t.,· 
-- !Tmwatson ____ \ 12/5/2006 - ITi:.P:; I NUM [ ir .. r:; 

1t·•· ... ,, ~ 3 '"··· ·11 "l ••"" "" t:i. , .. ~ ... 
reen Cadure. 2:3B:13om- TU8sdav. 12/5i06. 1024w x 768h 

I t!<iJz ro.. ·I ~ '"''""' IT ~2 ""' ·I Iii'! c ....... I it! f'<.'5h ... I 

printed by FullShot at 2:36:16pm on Tuesday, 1215/06 

~~ 

i _-

:100%~e \~< 
··-----.. 

'· • 1lll""lil•:•) 2:36PM 
·.~~ .... 

CX) 
..q
C\J 
CX) 



File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance Si;tem M:;rnenance Help 

Serial: ML006618 Model 700ML Center Fire 
Caliber: 50 SYN Produced: 0512811996 

Repairman: Repair Number: \REOOl 20751 

VerifyAepair \ Status: ApprovalHold 121512006 8:46:06 AM 

1Address Information ---------------------------------------------------------
1 I Customer: r. Received From Return To: r Received From I 

I Name: !JAMES BRANNEN jJAMES BRANNEN : 

I Address 1: 16734 BEACH ROAD 16734 t:ll:ACH ROAD 

I 
Address 2: PO Box: I 

I City: !PERRY 
PO Boid 

J [PERRY 

l ___ !tate: l~L ___ Zip C--=-~eJ:23~------ Country: ios- State: -~ Zip Code: [32348 Country:JOS 

Contact I Condition I [e!~~!.~'-i!:~ 

I
-Problems Reported----------:_-=-~-~ 

Code Desc •'"'{ ' · I 
i M992 FIRED WHEN SAFTEY MOVE l~:;,d~;,'.~) I 

~
"'"'.;~""'Z,...-,''.:l.'""'~"' ., ·'' " .,~ i:r't'.: -,-.c;.l;k~•c\';,•,~. I 

'-. '"}i~:?~-~~~i.\?5·;:·~,::·:·:· .. ; S·Y~:.·_:}t=\7::: ~;:; I 
·-----·-------·--------···-·-----·--------·-J r· Problems Found------· ,,_ -·-··. j 

I Code Desc ~~;;.:; c; .' 

I M123 FORWARD TO PRODUCT SE~;~'.;,\)"~"· 

~::t;,~:;~n;fS;Y\\;~~~':'.J~;;!?;:~: 

Repair liearch 

~-i;;, ~:··· ,.:~·,.;-' ~. 

FFL: r111rr-- 1 

'iJ Estimate J History I Status J Shipping I Billing .l 

r ~~a; ::::i~ ~~:~~~--=l -Repairman's Comments 

I trigger and connector. I 
Replace trigger j I 
assembly and check 

1 
L 

over at 1 /2 MSP. I CSR Comments 

11 
L-------~-~~~-~--' 

I 

l______ ---' 
~lose 

--·-:q-·------- ffr;waison _____ li275/2oos- I 2:36-PI;;j _____ fl..i\r~;--- -·-rND'M _______ r 1~J<:; --- ISCF:L 

ilJ ~'"'I ~ ,§ • 1"' ... ·I I ':I Ann< ·- ti '""'·.. I i@z "'· .. ·I o:» P-t'"' .•. j T i!i] 2 ro ... ·I li8 c .. ot... I ~ FUOh ... I 
reen Caolure. 2:36:020f11 - Tuesdav. 12151'6, 1024w x 768h · 

.· ,, 
,, .~'" 

Pnnted by Fut1sno1 at 2:36:06cm on Tuesdav. 1215106 

..:l§J~ 

·~~· I« _,cl!li'''"" 



PrintDisplay 

Case Information 

RemingtonArms Co., Inc. 

Product Service 
Legal Case #:752 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

120751 11/30/2006 12/1/2006 12/1/2006 

Customer Information 

Type Business 
First Last 

Street City State Zip Age Contact 
Name Name 

c 904-571-2071 
Reporter James Brannen 6734 Perry FL 32348 E 

Beach Rd 

Incident Information 

PI 

PD 

Claims 

S ·Fired on . 
safe release 

c 

Codes 

Cause:4015 Improper 
Maintenance 

C 
1007 

Fired on Safe 
oncern: Release 

jmsbran@aol.com 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

12/5/06~correspondence from repair-Rifle fires when safety is moved to the fire position.lw 
4/3/2007 cause information cuts off typed statement - Bruce Travis and Fred Supry examined 
the trigger assembly and found no debris between the trigger and connector. The trigger had not 
been previously removed and examined. The housing was excessively oiled prior to being 
returned to Remington. Bruce stated that he meant the the debris was between the housing and 
sear and had mistyped the cause information. Once we completed the examination the trigger 
assembly was reassembled and replaced in the storage envelope. fls 4/3/2007. 

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

MAURICE SPORTING 
GOODS 

CUST CONCERN:FSR 

Model/Ga. 

700/50 
CAL 

Accessories 

SKU 

27572 

Original 
Owner 

u 

Serial Bbl. DOM 

ML006618 KQ 5/28/1996 

...................... ·:: .. ·:::::::::::::::::: ...... ·:::::::::::::::::::::::::::::: ·:: ·: ................. ·:::::::::::::: ·::: .............. ·:::::: .. ·::: ................................................................................. . 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

http:// cps03ap13: 200/psaapp/PrintDisplav .asox?ID=7 52&Tvoe=Case 

( PS 8249A ' 

4/1/?M7 



PrintDisplay 

Settlement Release of Claims 

Replace 
TA at 1/2 

msp 

Page 2of3 

REMINGTON/700/CF/BA 

Release Date 
C h Reim. Ca: 

Reimbursement S ttlas t Date Da 
e emen APV AP 

Repair/Replacement Repair/Replacement 
·Cost Date 

12/5/06-Replace TA, check over, clean at l/2msp ($34.50 quote).lw 

Examination[REMINGTON/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 112/1/2006 I 

Examination !Product Type IRF I 
!Action Type A. 

!Assigned To IF.SUPRY I 
DIRT/DEBRIE BETWEEN TRIGGER AND 
CONNECTOR. 4/3/2007 located the 

Improper envelope containing the trigger assembly and 
Cause 4015 

Maintenance Bruce Travis and Fred Supry examined the 
trigger assembly - the trigger and connector 
were removed for examination. No debris 
found. 

!Description I 12411 50 CAL I 
lnate Code I IKQ I 
!Bore Plugged· JIFalse I 
jBulged llFalse I 

Barrel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 11---Select--- llAFTER MARKET I 
I shroud 11~--Select--- I 

Bolt IF ace 11---Select-~- I 

!Handle II slightly Worn; I 
( PS 8249 f> 

http:/ I cps03ap13: 200/osaaoo/PrintDi sol av asnx?Tn=7 '\ ?./& TvnP=r~ c<> A /?. 1'1 f\f\'7 



PrintDisplay Page 3of3 

I 11 
jjFunctioning I 
11---Select--- I .I stop 

Exterior Worn; 
Condition Functioning 

-· 
Stock Overall Worn; 
Condition Functioning 

Fore End 
!---Select--- I Condition 

E:Jlcondition 
I Slight_ly 'V_V om; 

r Funct10nmg 

jBulged llFalse I 
E:Jr<sc:iption I jsT AND ARD M/700 SAFETY I 

I 'Like new; I :Function : Functioning 

EJ~ift 11-"'-Select--- I 
I 

!Like new; 
:Notch : Functioning 

!Tests 
IJTest Fired llFalse I 

llFalse . I . !Feeding Test El Slightly Worn; I 
I Trigger 

Not . _DIRTY/OILY 
Funct10mng . 

I Pull 11---Select-'."- llN/A I 
I Altered !!False I 

Non-
IAFTER MARKET FIRING PIN AND 

I 
Remington Description 
Components 

NIPPLE . 

l PS 8249 c j 

htto://cos03ao 13 :200/nsaann/PrintDisnlav asnx?ID=7:)2&Tvm~=r:isP 4. /1, /') ()07 
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Case Information 

RE# Date Opened 
121926 12/15/2006 

Customer Infonnation 

Type First Name 

Reporter Mike 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/18/2006 

Product Service 
Legal Case #:842 

Date Closed 
12/18/2006 

Incident Date Pre Lit 

Last Name Street City State Zip Age 

Baker 7070 Glade Lane Florence KY 41042 

Lit Obsolete 

Contact 
H 513-678-2353 
F 513-229-6300 

Incident lnfonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Fired in basement 

s 
Cause:4015 Improper Maintenance 
Concern: I 007 Fired on Safe Release 

Unknown 

C Fires on safe release 

12/19/2006-correspondence from repair-While moving the safety switch from safe to fire, the gun discharged in basement. He 
dry ran the bolt several times and sometimes the firing pin would stay back and sometimes it will click and fire just by cycling 
the bolt and sometimes it does it when moving the safety back and forth.lw 

Firearm Information 

Mfg. 
REMINGTON 

Type 
CF/BA 

Date Purchased Where Purchased 
GILBERT SPTG CINCINNATI, OHIO 

CUST.CONCERN:FSR.FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

ModeUGa. 
700/3006 SPR 

SKU 
20000 

Accessories Original Owner 
u 

REMINGTON/700/CF/BA 

Serial Bbl. DOM 
6474196 DU 9/1/1971 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 

Replace TA 
underSMP 

Repair/Replacement Repair/Replacement 
Cost Date 

12/19/06-Replace TA under SMP. Quote sent for $20.lw 
,~··-----------. ' 

Examination[REMINGTON/CF /BA] 

Settlement APV APV 

r··-·-·--~---·---·-----------·-·-···:---·-------------·---------·-·-··--------------·---------··---------------·--·-·~-~····-----

I Part II Sub-Part II Code II Comment I 
!Examiner I ls.TRAVIS I 
!Exam Date I 112/18/2006 I 

Examination !Product Type I IRF 
!Action Type I IA 
!Assigned To I IF.SUPRY I 

II II 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=842&Type=Case l PS 8250 12/21/2006 
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Cause 4015 Improper "TRIGGER ASSM HAS A PARTIALLY DRIED AND STICKY 
Maintenance LUBRICATION RESIDUE CAUSING PARTS TO STICK/BIND 

( Description 122 11 3006 SPR I 

loate Code I IOU 

!Bore Plugged llFalse I 
!Bulged l!False I 

Barrel I Fired l!False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

I shroud 
Slightly W om; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly W om; 
Functioning 

!condition 
Slightly W om; 
Functioning 

Extractor 
Cut Condition 

Slightly W om; 
Functioning 

Ext/Eject Test !False I 

EJIB!ook Condition 11---Select-- I 

ILug Condition I Slight.ly ~om; 
Funct1omng 

!Notch Condition 11--Select--

EJIExterio< Condition llwom; Functioning 
!stock Condition llw om; Functioning 

Fore End I . .--Select---
Cond1t1on 

EJlcondnion I Slight.ly 'Y" om; 
r Funct1onmg 

!Bulged llFalse I 
E]ll=ription I lsT ANDARD M/700 BOLT LOCK SAFETY I 

I 
I Like new; 

:Function : Functioning 

EJluft 11---Se I ect--- 1.009 

INotch 
!Like new; 
: Functioning 

EJITest Fired llFalse I 
!Feeding Test llFalse I 

FllCondition I Slight.ly 'Y" om; CONT AMINA TED WITH A DRIED/STICKY LUBE RESIDUE 
Function mg CAUSING PARTS TO BIND 

I Pull 11---Select--- 110# 

II II I 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=842& Type=Case (PS 8251 12/21/2006 
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Factory Repair Form 

( 

Factory Repair Form Return to Previous Page 

NOTE: Please complete and print this form, and then include it with your firearm. 

Model Number: !JOO Serial Number: !Dt.17l/196 
Are you the original owner?: DYES t8J NO =t:n he..rlteJ .f;.orw'\. FA-.fl-.e.--IIJlAw Wffy."1£..Sm, 'rth 

Name:!M1KE BAK"f P- . Date of Purchase: 

-
Address (no PO Boxes): ' '70'70 I GLA-bt. LA"1€ 

City:! FLoR CAJC-E. State: fR'V 
' J I zip: fl//oL/'Z. 

Phone (Daytime): j5'"13· 6-i8-;iss3·-- Fax: 5"1 :,- d-d-'1 ·-~ 300 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

sent) f mbcd<'er (lt~wii.l i.,.te..Com 

E-mail Address: 

D I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of ocurrence: 

~ hi'le.. f'(I0;1e., +k s11~~+y 5~..i;-tt.J., Proi-""-. (/ sftFL ·ro +r~ ·t-L.e... 
6 v~ ri:{, se..k'Je.-eR ;n. i)-.y b~-11\e_/\~ ~ r Jrr r~". +k. M• I et. ~ /-+ 
S~v~-1 4.. { ·h Me, ~ tt.l\t) 5 r.1'1"\~+;1 l>\e- ~ -ii.e, Fir 1 nj f IA v...;~U tJ . .$ ·~ 
bti.c...-~ ~ti J 5crr'\l"..-+-t,y.e.5 )-l w\ ~\ e. /1'c:J£ p.r\J .p,i':- j-vs-+ by Js.ttL'13 ti .. 

C!..(~ f1 ), J:!e..... be)+ at--J .St:' rr.u/-;·,~s t-1- J oe.S 1 + w)..e.,, me 1/t-~ 
'-ii.~ ~({, L-fy .bc,C'.-k e-... ~'-") -~,-+/!... 

500 characters· left 

Ammunition Information: 30-0b ·~ • 
Manufacturer: f<~m i r-.'\ to I'\ cl. WJ!VCJi~'ffe Type: Bo-ob /et l)f G~. Po1,1-k:J So-P-t Po\ I\+ ... 
Other (i.e. bullet weight/type, shot size, powder): I'&~ R 

~~ ... 
Handload Information: _I{\\, '· Powder Used: Powder Weight: ~ V' 
Case/Hull Used: Primer Used: ' 
Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: Hoppes 
How often do you clean the bore? (Months or Number of rounds) 4W t!Vtry v fe.. cJ. o/ZQ d)b s 

l PS 8253 

http://www.remington.com/support/repair _services/factory _repair_ form.asp 12/4/2006 



Fa,ctory Repair Form Page 2 of2 

How often do you clean the action? (Months or Number of rounds) i2 ?">1.tJnH~.s 
How often do you clean the trigger assembly? (Months or Number of rounds) 12-

.• 

Brand of lubricant used: 14cf'l'L'> Qr wi:\ i../O 

How often do you lubricate the bore? (Months or Number of rounds) olVLt::.:::... y~Af ,. 

How often do you lubricate the action? (Months or Number of rounds) (!');,cc..c..._ ye .. 1-\t' 

How often do you lubricate the trigger assembly? (Months or Number of rounds) c;i\cu 11--y .. :.JtY" 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners 
manual? 0 YES ~NO 

When was the last time that your firearm was serviced by a Remington authorized 
repairman/gunsmith?) Ne.Ve-< 

What were the services performed?) 

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington 
Premier Authorized Repair Center. 

'i-Ship your INSURED firearm by either UPS or Parcel Post ~o: Tri 1-j- 4 SS/VI. cc i,:..+>'1·-vl• 1 ,._. ... fl~-'~ ~'-'/ 1 

Remington Arms Co., Inc. iJ 19- 11f;v.d ht d 01 ed. '-·-::. -~ 1 ci<-,1 I t.,.d:lill~r+ 1-10,1"-' 
,1;: St \)v(. c J 

Attn: Arms Service Division G\i\- V\. ~ \ "rVq (iv·:.. "";\ ... .) '\-"" .'.. i-- 1 .:. /.< "' u 1 iv D • 11..<..1, \ f't· c.z. 

14 Hoefler Avenue f} ~ ' l,u.1.. I<'. 6 LM y'L c lt. ,::.,.v :_. .. ( f-U(L B L1 
T• J· L Ck I 

Ilion, NY 13357 p r/A)f:i r<:..~tJ-v>A i. " i"- B> ?...c. o o C,: '-vv 14: . 
(D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 

THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage In shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O. D. (To avoid C.O.D. Charges, please include your 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and 
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card 
(American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-

. . .... .. . ... ~ . ... . 

J6474196 

'ff II ii1i1 II II II 11111 
RE00121926 

I Legal Notices ·<:r PS 8254 

1ID ~cg~d1W~1ffi 

lfil DEC } ~ 2006 l!JJ 

BY: .• Cf!!:! ........... . 

I J 
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., PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:660 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
120045 11/15/2006 11/2112006 11121/2006 

Customer Information 

Type First Last Street City State Zip Age Contact 
Name Name 

Reporter Jimmy Berry 
1602 West Chickasha OK 73018 

H 405-224-
Choctaw 6347 

Incident Information 

Claims Codes 
Repair Medical Medical 

Est. Treatment Status 

PI 

PD Cause:4006 Altered Adjustments or 
S fired on safe Components 

release Concern: 1007 Fired on Safe Release 
Unknown 

c 
Customer says this is the 2nd ML that this has happened to. He 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Model/Ga. 

700ML/50 

SKU 

27580 MLl03182 ER 10/1/19972:15:00 
PM 

Date 
Purchased 

Where 
Purchased Accessories 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original 
Owner 

u 

Remington/700ML/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Rei 
Settlement Date 

Reimbursement 379.00 11/21 
Repair/Replacement Repair/Replacement 

Cost Date 

(PS 8256 

http ://cps03ap13: 200/psaapp/PrintDisplav .aspx?ID=660&Tvoe=Case 



PrintDisplay Page 2 of 3 

Called customer - he said that he did not alter trigger adjustments. He also did not know how the 
assembly got put back in the bolt incorrectly. He wanted a new Genesis in exchange - we finally 
reimburse him for the rifle that he returned. APV issued 11/21/2006. 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment J 
!Examiner I lsupry l 
jExam Date I I 1112112006 I 

Examination !Product Type I IRF I 
!Action Type I A 

!Assigned To I !Supry I 

EJl4006 I Altered Rust inside the bolt assembly. Bolt not 
Adjustments or properly reassembled. Trigger pull below 
Components factory specifications. 

lnescri ption I lso Caliber ML Stainless I 
lnate Code I jER I 
!Bore Plugged llFalse I 
JBulged llFalse · I 

Barrel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Abused; Not The FP assembly had not been fully 
: Functioning screwed into the bolt assembly. 

Bolt 
!shroud 11---Select--- I 
jFace 11---Select--- I 
JHandle Jl---Select--- I 
jstop 11---Select--- I 
Exterior 

Worn; Functioning 
Condition 

Overall Stock Condition 
Slightly Worn; 
Functioning 

Fore End 
!---Select--- I Condition 

Fllcondition 
I Sligh~ly :vorn; 

r Functlomng 

I II I l PS 8257 

http://cps03ap 13 :200/psaapp/Pri ntnisnlav. asnx?ID=660&Tvrn~=r.::i<:f' 1 1 /7 1 /7nnr.. 



PrintDisplay Page 3 of 3 

I llBulged llFalse I 
EJIDescription I !standard 700 J 

I 
I Slight.ly ~om; :Function Funct10mng 

!condition I Slight.ly ~om; 
Trigger 

Funct:Ionmg 

I Pull 11---Select--- 113.0 J 
!Altered I IT rue !!Trigger Pull out of adjustment I 

(PS 8258 

http://cps03ap 13 :200/psaapp/PrintDisolav.asox?ID=660&TvnP.=f'.::11::P 1 1ri1 t'1r\r\c.. 



• 
Purchase Order No. 

Fred Supry 
Name of Person Originating APV 

Ilion - 3606 
Location/Extension of Originator 

11121/06 
Date Prepared 

1{,emington Arms Company, Inc. 
Madison, North Carolina 27025-0700 

Seller's 
Invoice 

Seller's Invoice No. Date 
~~----~--

Street and No. 1602 West Choctaw 

City Chickasha State OK 

,_% __ Days; Net ___ Days or ________ __, 
I Vend" Code 

Pmt Method Desired Pay Date 

Description 

To reimburse customer for Model 700 ML that was returned to Remington. 

Reference R&E #: 120045 and Jimmy Berry file in Product Service. 

D1stribut1on 

Firearms Pre-lit: 8850050-230145 

For Treasury Use Only 

Date Paid 

USO Amt 
(If in foreign Currency) 

I 

The approval signature(s) shown below attest that all required 

verifications and extensions have been properly made and that 

Accounts Payable Section can make payments without further 

checks as lo correctness. 

Signed: c»S·-i-1'-~ 
Signed: 

Date: 11/21/2006 

ORIGINAL 

Zip Code 73018 

Total 
Dollars Cents 

379 .00 

Gross 
379 .00 

Discount 

Net 

379 .00 

(PS 8259 
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lllll TRACKING DOCUMENT 

Repair Order Number I llllllll llll llll lllll lllll 111111111111111111111111111111111 

Repair Order Number 

RE00120045 
Account# - R-

Customer 
JIMMY BERRY 
1602 WEST CHOCTAW 

CHICKASHA. OK 73018 US 

Phone (H) (405)-224-6347 
Phone (W\ 

Descdption/Serial Number Repairman - Carl Cotton 

ML103182 Date Received· 11115/2006 
Model 700ML Center Fire Caliber: 50 SS Estimate Date -
SYNTHETIC Current Date - 11/21/2006 

Problems 

Fax 
Email 

Return To 
JIMMY BERRY 
1602 WEST CHOCTAW 

CHICKASHA. OK 73018 US 

Found Reported 
M993 CUSTOMER WANTS NEW GUN Ml23 FORWARD TO PRODUCT SERVICE F 

Repair 
Material # MaterialDesc 

Total: 

Condition BBL SCRATCHED STOCK SCRATCHED 

Repainnan Proof Clean Test 

Gallery Tester Date Date Date 

Quantity Quantity Quantity Warranty 
Needed From Inv From Kit (YIN) 

R-eWt~bJ frrxl00f 
Se_1v1c.e_.. 1 1fo3r;.oo 

$Cf2'¥ 11-9~ 

FL~ /(k1/oc 

(PS 8261 

Target Pattern 

Date Date 

I 



r -

·:. 

l PS 8262 
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Human Resources I (405) 271-6035 I 1-866-473-8229 

(PS 8263 
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Case Information 

RE# Date Opened 
123306 119/2007 

Customer Information 

Type First Name 
Reporter 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/10/2007 

Last Name 
Benson Sporting Goods 

Product Service 
Legal Case #:912 

Date Closed 
1/10/2007 

Street 
519 S 12th St 

Incident Date 

City 
Murray 

State 
KY 

Zip 
42071 

Pre Lit Lit Obsolete 

Age Contact 
H 270-753-1342 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4038 Could Not Duplicate Concern 
S Fires on safe release Concern: l 007 Fired on Safe Release 

Unknown 

c 
1/15/07-correspondence from repair-This gun has shot 3 different occassions when the safety slides into the fire position. 
Please fix this before someone gets hurt.lw 

Firearm Information 

Mfg. 
REMINGTON 

Date Purchased 

CUST.CONCERN:FSR 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/30-06 SPR 

Accessories 

SKU 

Original Owner 
u 

REMINGTON/700/CF/BA 

Serial 
6352360 

Bbl. DOM 
PT 6/111970 

Settlement 

Replace TA 
underSMP 

Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Repair/Replacement Repair/Replacement 
Cost Date 

1/15/07-offered to replace TA under SMP.lw 
r:·~-··------·------·--.---·---·-·---·--·-----------·---.-·---:-·--·----------------·---------·---~---·--·--·-·---· 

Examination[REMINGTON/CF /BA] 
r·---·-·------ --:----. ---__ ----------

I Part II Sub-Part Code II Comment I 
!Examiner ls.TRAVIS I 
!Exam Date 1111012007 I 

Examination !Product Type IRF I 
!Action Type IA -
!Assigned To IF.SUPRY r PS 8264 

Jcause 114038 JICould Not Duplicate Concern I ~ 

I !!Description I J22 11 30-06 SPR II 
http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=9 l 2&Type=Case 1118/2007 
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,• rnnwrnprn.y rage L. 01 L. 

lnateCode I IPT 

!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition lls!ightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!Shroud llwom; Functioning 

Bolt !Face llwom; Functioning 

!Handle llslightly Worn; Functioning 

I stop llslightly Worn; Functioning 

EJlcondition 11---Select--- I 
!Cut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse EJ!elock Condition 11---Select--

ILug Condition llslightly Worn; Functioning 

!Notch Condition 11--select---

EJIExterio• Condition llwom; Functioning 

!stock Condition llwom; Functioning 

IF ore End Condition 11---Select---

!Receiver 
jlcondition llslightly Worn; Functioning 

l!False !Bulged 

I safety 
jlDescription I !STANDARD M/700 BOLT LOCK SAFETY I 

llsli~htly Worn; Functioning I IF unction 

I sear 11uft 11---Select-- 11.0085 I 
:!Notch llLike new; Functioning I 

!Tests 
llTest Fired II False I 
:!Feeding Test llFalse I 

EJlcondition llslightly Worn; Functioning llDIRTY I 
!Pull 11---Select-- 114# 
!Altered llFalse I 

l PS 8265 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=9 l 2&Type=Case 1/18/2007 
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QUOTATION ./(emingt"on AJms Compan~ /nc. ESTIMATING 
REPORT 

Parts/Repairs 
Fax 

800-243-9700 
336-548-7801 

870 Remington Dr. P.O. Boie 700 
Madison, NC 27025-0700 

www.remington.com inro@remington.com 

~i::U?Ri6ES{(jtJ.6.i'Eft0iijlli;'tfV/EXCiifiNli'EiEiiil}REiri34.'CliD)JfA:Rtisi~/'3fa:V'i:l 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS 
SATISFACTORY, PLEASE APPROVE BY SIGNING RELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4) 
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 
RE00123306 
Account # - R-

Customer 
BENSON SPORTING GOODS 
519 S 12TH STREET 

MURRAY.KY42071 US 

Phone (H) 
Phone 

(270)-753-1342 

Please Circle One 

Description/Serial Number 

6352360 

Fax 
Email 

Date Received - 1/9/2007 
Estimate Date -
Current Date - 1/12/2007 

Return To 
BENSON SPORTING GOODS 
S 19 S 12TH STREET 

MURRAY. KY 42071 US 

VISA MC AMEX DISCOVER Card No. ______________ Exp. Date ___ _ 
PO Number _________ _ 

Daytime Phone L_) Time To Call Open Acct. _R""'---------
Approval: Customer Signature Date -----D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box 

M123 

M993 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 
FIRED WHEN SAFETY SLIDE INTO 
FIREPOSITI 

M123 FORWARD TO PRODUCT SERVICE F 

ProblemNotes Could no duplicate concern.Trigger assembly dirty.Replace trigger assembly,check over and clean under 
bolt lock program for $20.00. 

~:11~~~r~li~i~:i~~~~;~':f1·41~f~~Ig~if.W.~iH,~::gJQlQ.~Z~~!PP.l~iC~~~:l!IJ!~~if~g;:Q!i~f;g~~~-~~1N<2[l™1JJ:lt~~1(Hii¥!§1~~9.t~f~i1~~t1~~~!!~2~t1~¥~::$!,01,; 
Material# Material Description Q!l'. Warranty Price/ Discount Extended 

YIN Unit Percent Amt 
Part 

F26345 700 TRIG ASSB RH y $71.50 0% $0.00 
Service 

4000104 ARMS SERV SHIPPING & HANDLING y $12.00 0% $0.00 
4000116 GR-LABOR N $20.00 0% $20.00 
4000118 GR-CLEAN y $20.00 0% $0.00 
4000119 GR-TEST y $15.00 0% $0.00 
4000294 GR-CHECK TPA y $15.00 0% $0.00 

Sub Total: $20.00 

Est. Sales Tax: 

Grand Total: $20.00 

[PS 8267 
) 
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Case Information 

RE# Date Opened 
122823 1/5/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/8/2007 

Product Service 
Legal Case #:900 

Date Closed 
1/8/2007 

Incident Date Pre Lit Lit Obsolete 

Type 
Reporter 

First Name 
Bill 

Last Name 
Boulette 

Street 
199 Theriot Ave 

City 
Chestertown 

State 
NY 

Zip Age 
12817 

Contact 
H 518-494-3417 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fires on safe release 
c 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

Unknown 

1115/07-correspondence from repair-Cust got gun on a trade, never fired it. Pushed the safety and it fired. No injuries or 
damages noted.lw 

Firearm Information 

Mfg. 
REMINGTON 

Type 
CF/BA 

ModeVGa. 
700/338 WIN MA 

Date Purchased Where Purchased Accessories 
CAMFOUR INC TWO PIECE SCOPE BASE 

CUST.CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

SKU 

Original Owner 
N 

Serial Bbl. DOM 
C6245884 CI 4/12/1988 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. Date Cash Date 

Replace TA at 
112 MSP 

Repair/Replacement Repair/Replacement 
Cost Date 

1/15/07-quoted to replace TA at 112 msp. Cust paid for this repair.lw 

Settlement APV APV 

-_----------·-----------.--.----:--·--. --------·--

Examination[REMINGTON/CF/BA] 
f.----:----·--. ·- . 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 1118/2007 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY I 
I cause 114015 llimproEer Maintenance lltrigger assm sticky and dirty I 

I II Description I 124" 338 WIN MAG I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=900&Type=Case l p S 
82 68 

1/16/2007 



,1 r 111Jl.LJll>j.Jli:1)' 

!Date Code I lei I 
jBore Plugged II False I 

Barrel !Bulged llFalse I 
!Fired !!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud !!slightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llsiightly Worn; Functioning 

!stop llslightly Worn; Functioning 

!condition llslightly Worn; Functioning I 
Extractor jcut Condition II slightly W om; Functioning I 

!Ext/Eject Test llFalse 

EJIBlock Condition 11---Select--

!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11--Select---

81Exterio' Condition llslightly Worn; Functioning 

jstock Condition l!Slightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
ljcondition llslightly Worn; Functioning 

!Bulged llFalse 

I safety 
!'Description I !STANDARD M/700 SAFETY I 
!Function llLike new; Functioning I 

I sear I' Lift 
11---Select--- II.GI I I 

:Notch llLike new; Functioning 

f- I~~ ~~ I 
8Condition 

11~. " ~ nctioning !DIRTY/STICKY I v 

Pull 11---Select-- !s# I 
!Altered llFalse I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=900&Type=Case (PS 8269 1/16/2007 
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pnnted by Ful!Shot at 4:17:12om on Tuesday, 1116/07 

:,.·.·1.;,,rx1 
'·- C" ...!!.I 

~~-~~" 
Name:jBILL BOULETIE . ..• .. ',::;jBILL §0.U.l,.~TfE . . . _ _ . _. . . .. .. . ....... · . . . . ··'.\I ' . 

:~~;::; ~· ji99 THEROIT AVENUE > PO Box: I ~'7~-;/>)11'g.g THERQiT~AvEt~JuE __ · · ·· ,.;;::." ·8~-~~:.· ,.. · '"·· ;~-/.~·.:_"\~_<-!; 
CitylCHESTERTD\v'N . .·· . ·. :· ·<"·:ICH~STEFlTQ\llN. .. .. . . _ . < · •,;/·:! 

state w-· Zipi::~de: j12s17 Co~~try ius-- · st1tEi~iZipC~~e:f12a17 . . ... icci~~1fry:m-.: <·;;. _, 
.· ' . ··. ... . . · ;· ... ·. ' ,:~ . · ·· · · · - •·.· ,; . :•·· ·:· ·: .· ;~;:·•: ;;· .. ·· ;· ·,._.;•·:·. ,;··., .·;;,.·._;>·C·"c.; · .. ·<•:{··";'i ;.,:: • ·· .. , .,_., ··· .. ·,, ' .. ·'<. · · ... · J·· 

',-. ··:·fFL·. ·t·c::t .. ;.·:··.o:r~r:.··_-: .. :·.·· ···~·f ... , .. .. ;-:., - ,-.· 

Contact i Condition 
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Case Information 

RE# 

124706 
Date Opened 

2/8/2007 

Customer Infonnation 

Type 

Reporter 
First Name 

Monte Whaley 

Incident Information 

Claims 

PI 

Remington Arms Co., Inc. 

Date Opened(PS) 
2/9/2007 

Last Name 
Branchy's Gunshop 

Product Service 
Legal Case #:1014 

Date Closed 

2/9/2007 

Street 
16888 Laurel Road 

Codes 

PD 

s 
Cause:4006 

Altered Adjustments or 
Components 

C Fires on bolt 
closing 

Concern: 1008 Fired on Bolt Closing 

Incident Date 

City State 
Laurel DE 

Repair 
Est. 

Pre Lit Lit Obsolete 

Zip Age 

19956 

Medical 
Treatment 

Unknown 

Contact 

H 302-875-5477 

Medical 
Status 

2113/07-correspondence from repair-When bolt is closed gun will fire. Appears that the trigger has been tampered with. lw 

Firearm Infonnation 

Mfg. 
Remington 

Date Purchased 

r:::-:-.- ·-- -

Type 
CF/BA 

Where Purchased 
JERRY SPT MONTDALE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/270 

Accessories 

SKU 
20000 

Original Owner 
u 

Remington/700/CF /BA 

Serial Bbl. DOM 
B6410223 DC 9/1411982 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 

Replace TA at 
1/2 price 

Settlement APV APV 

Repair/Replacement Repair/Replacement 
Cost Date 

2/13/07-Replace w/ Xmark Pro trigger.Quote for $50.89.lw 
r--·--~··--------·--------·-··----··------------ -----·---~---·-----~---~-----·-----------------·-··· 

Examination[Remington/CF /BA] 
,---------·--- ·----·--------·-·------------------------·-----·--·------

I Part II Sub-Part II Code II Comment 

!Examiner lsupry 

!Exam Date 12/9/2007 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To lsupry 

I II I/Altered 
11~ltered engagement settings created unsafe condition. Trigger not 
returning under sear unless the ~igger was held forward during 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 10 l 4&Type=Case [ PS 82 7 2 2/14/2007 
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I

Cause 114006 lllAdjustments or lllcycling. If the safe was on the rifle would fire on safe release due to 
. .. Jlcomponents lithe improper adjustments. tls. 
i=====~~ID=e=s=cr=ip=t=io=n=~l.____,_ ___ __.IM/700 270 caliber 22 inch I 

1 ~ID=a=re=C=o=d=e==~' lcD~C:..._ ______________ ~~--~i 
!Bore Plugged llFalse I 

Barrel 

Bolt 

Extractor 

!Bulged llFalse I 

!Fired !!False I 

Fired while 
Obstructed 

Muzzle/Crown W om; 
Condition Functioning 

!
Firing Pin I Slight_ly ~om; 
. . Functioning 

!
Shroud I Slightly Worn; 
. Functioning 

I
Face Slightly Worn; 
. Functioning 

!
Handle Slightly Worn; 
. Functioning 

IStop Worn; 
. Functioning 

!
Condition Slightly Worn; 
. Functioning 

l~ut Condition I Slight~y ~om; 
. ·. Functiorung 

!Ext/Eject Test llTrue 

EJ
IBiock Condition 11---.Select---

IL C d.t. I Shghtly Worn; 
ug on 1 10n F t" . unc 10nmg 

!Notch Condition 11---Select---

I 

Someone had removed and stoned or filed the sides of the bolt stop. 
fls 

EJlcondition 11--~Select---

IB C d.t. I Shghtly Worn; 
ox on 1 10n F n· . unc omng !spring missing from magazine latch. I 

Overall 

'-------~ 

Exterior 
Condition 

Stock Condition Slightly W om; 
Functioning 

1
---Select--

Condition 
Fore End 

;- . Functionmg 

!Bulged llFalse I 

EJjLift 11---select--- 1.013 

ElC=o=n=d=it=io=n===:':=S=li=g=ht=·ly=~=o=m=; ===: 

EJ
IDescription I j's-ta-n-da_r_d_M_/_70-0-Sa-fi-ety--------------~,• 

!
Function I Abused; 
. Functioning 

INotch I Slight_Iy ~om; 
. . Funct1onmg 

I l:::::lc=o=n=d=it=io=n===:!.:=l*=M=o=d=ifi=1e=d===~ ·'-~'E=n=g=a=g=e=m=e=nt=p=o=s=it=io=n=m=o=ve=d=c=r=e=at=in~g==a=n=un=s=a=fe==c==o=n=d==it==io=n;:;. ====!II 
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!Pull 11---Select--- lls.75 Ibs 

111 had to hold forward on the trigger to set the firing pin or the firing I 
llpin would follow down durin 

!scope base I 
I Altered 

Non-Remington llD . . 
Components escnpt1on 

l PS 8274 

http://cps03ap 13:200/psaapp/PrintDisplay.aspx?ID=1014&Type=Case 2/14/2007 
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Case Information 

RE# 
125613 

Date Opened 
2/23/2007 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 
2/26/2007 

Product Service 
Legal Case #:1054 

Date Closed 
2/26/2007 

Incident Date Pre Lit Lit Obsolete 

First Name Last Name Street City State Zip Age Contact 

Reporter Beechcroft's Shooters Supply 

Incident 

Daniel 

Larry 

Beech croft 

Wielt 

11106StRt40 Schaghticoke NY 12154 W518-753"4402 

H 518-677-2839 

Incident Information 

Claims 

Pl 

PD 
S Fired when bolt closed 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern:J008 Fired on Bolt Closing 

Repair Est. Medical Treatment Medical Status 

Unknown 

2127/07-Correspondence from repair-Cust claims the rifle fired when the bolt was closed with a live round. Wants it corrected under recall.lw 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
700/30-06 SPR 

SKU 
20000 

Serial Bbl. DOM 
86338369 OB 7/6/1981 

Date Purchased Where Purchased Accessories Original Owner 

KMART ENT FAIRLESS HILLS PA TWO PIECE SCOPE BASE U 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA under 
SMP 

Release of Claims 

Repair/Replacement 
Cost 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 
Cash 

Settlement 

2127/07-Replace TA, check over, clean under bolt lock program for $20.lw 
~--· 

Examination[Remington/CF/BA] 
r--·-:--:--:-:---... -... :-.-.. --~ 

I Part II Sub-Part II Code II 
!Examiner I ls.TRAVIS 

!Exam Date I 12/26/2007 

Examination !Product Type I IRF 
!Action Type I IA 

Assigned To IF.SUPRY 

Reim.Date 
APV 

Cash Date 
APV 

---------------
Comment I 

I 

I 

I 
Cause 038 

Could Not Duplicate llRIFLE HAS A MIN TRIG TO GUARD 

I Concern CLEARANCE 

ription 12211 30-06 SPR I 
!Date Code I loB I 

Barrel !Bore Plugged i!False I ( P-S 
\ 

8278 i 
!Bulged llFalse I 

I 

j 
!Fired llFalse I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 054&Type=Case 2/27/2007 
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l[F;red whilo Obmruckd I 
Muzzle/Crown Slightly Worn; Functioning I 
Condition 

!Firing Pin l!Slightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt IFace llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!Stop !slightly Worn; Functioning 
li===============1~==========i on !slightly Worn; Functioning 
Extractor =nd=it=io=n===~!=IS=li;gg:;ht:!ly=W===o=rn=;=F=un=c=ti=o=ni=ng~I 

Ext/Eject Test !False I 

l[Block CondHioo [[--Sdoct- I 
ILug Condition llslightly Worn; Functioning I 

!Notch Condition 11---Select---

l[Extorio' Coodllioo [[SHghtly Worn; Fnootioo;og 
!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
jlcondition llslightly Worn; Functioning 

!Bulged llFalse 

Jsafety 
jlDescription I !STANDARD M/700 BOLT LOCK SAFETY 

Trigger 

IN on-Remington 
Components 

!Function l!Like new; Functioning 

llLift 11---Select---
!Notch llLike new; Functioning 

llTest Fired llFalse 
!Feeding Test llFalse 

!condition llslightly Worn; Functioning 

!Pull 11--Select---

Altered !False 

!Description 

11.009 

llMIN TRIG TO GUARD CLEARANCE 

lls# 

lrwo PIECE SCOPE BASE 

l PS 8279 ) 
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Case Infonnation 

RE# Date Opened 
123580 1/12/2007 

Customer Information 

Type First Name 

Reporter George 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/13/2006 

Product Service 
Legal Case #:821 

Street 

Date Closed 

l/15/2007 

Last Name 
Blumenthal 241 Runyon Ave 

City 
St. Louis 

Incident Date 

State 
MO 

Zip 
63125 

Pre Lit Lit Obsolete 

Age Contact 

H 314-638-2375 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Firing pin seems to 
stick 

c 

Cause:4015 Improper Maintenance 

Concem:l008 Fired on Bolt Closing 
Unknown 

12/13/06-cust was deer hunting, couldnt get the safety off. Finally got the safety off and ejected the rounds. Noticed that the 
back of the firing pin did not pop back out. He closed the bolt and a round went off. No injuries. A Browning dealer oiled it 
and fixed it. He took it out again and noticed the back of the firing pin sticking again.lw 

Fireann Information 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
700/30-06 

SKU 
25773 

Serial Bbl. DOM 
C6871341 AO 3/12/1994 

Date Purchased Where Purchased Accessories Original Owner 

JERRYS SPORT CENTER INC TWO PIECE SCOPE BASE Y 

· CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date 
Cash 

Reimbursement Reim. Date Cash Date 

Replace TA at 
1/2 msp 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

Settlement APV APV 

12/13/06-sending ars, !tr & box to get gun in for evaluation.lw 1/15/07-sent quote to replace TA at 1/2 msp. Quote is for 
$38.86.lw 
,·-·--·--------· 

Examination[Remington/CF /BA] 
r-----::-:--... --------.-.. --. ----------------- -.-. -.-:--:---.-. ----~-----~ 

I Part II Sub-Part I Code II Comment I 
!Examiner ls.TRAVIS I 
!Exam Date 11115/2007 I 

Examination !Product TyEe RF 

!Action Type A 

I 
(PS 8282 http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=821 &Type=Case l/22/2007 



r 11JlLL111'ilW:1J 

"' '! 

I llAssigned To I IF.SUPRY I 

lea= 11•015 I lmpropcr 
CONTAMINATED WITH A PARTIALLY DRIED AND 

: Maintenance STICKY LUBRICATION RESIDUE,CAUSING PARTS TO 
WORK SLUGGISH 

jDescription I j22" 30-06 SPR I 

jDateCode I AO 

!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel jFired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly W om; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

I shroud 
Slightly W om; 
Functioning 

Bolt IF ace 
Slightly W om; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

jstop 
Slightly Worn; 
Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
ieut Condition I Slight.ly ~om; 

Funct1omng 

!Ext/Eject Test llFalse I 
IBiock Condition 11---Select--- I 

Locking ILug Condition I Slight.ly ~om; 
Funct1onmg 

!Notch Condition 11---Select--- I 
Exterior Condition 

Slightly Worn; 
Functioning 

Overall Stock Condition 
Slightly Worn; 
Functioning 

Fore End 
1---Select--- I Condition 

8fnndition I SlightJy ~om; 
r Functiomng 

!Bulged llFalse I 

LljDescription I lsT AND ARD M/700 SAFETY I 

I . 'Like new; :Functmn : Functioning 

DjLift 11---Select--- 11.0165 I 

!Notch I Like ~e~; Not lwoRKS SLUGGISH I FunctJonmg 

'Tests 
'!Test Fired llFalse I 
!Feeding Test llFalse I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=821 &Type=Case (PS 8283 1/22/2007 



rnUl.LJUS!Jli:1Y 

!condition llS!ight_ly ~om; llDIRTY/STICKY I 
Trigger 

Funct1onmg 

!Pull 11--Select--- 115.5# 
!Altered llFalse I 

Non-Remington 
I Description 

I 
ITWO PIECE SCOPE BASE I Components 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=821 &Type=Case [ p S 82 84 1/22/2007 



J Case Information 
I 

Date of Call I Incident Date Pre Lit I Lit I Obsolete 
J/)/1t./VV:i I I I 
Custorher Information 

Reporter (Age ) Incident (Age ) 

Name (~ I 1y . .(_ (J I . I "' ·.~ !~ { i•~'-),.·.f.l,. . I,.' 

Address c'.2 Y 
\ ... 

\ -...Jku(\'0 c_,r\ I\ •J-:::::.._ 
City, St Zip ~ -- .... \· .J ·...,.J 

.. , 
,/ \..,• ),,,.i' :,o -..:"' ·::i 

Home ~!(..'., I zx·~·-)'2 IS I ·.-(J?J (, '') 

Cell 
Work 

Incident Information 
Personal Injury D I Property Damage 0 I Safety D I Concern[ J 
Nature of Injury: 
Medical Treatment: 
Claim: 
Incident: ~ Vi I. JV' -1 I r·,r: 

' ., r>v \ ,J-,,,, ~- ,~_}4- J~U. _.,..~-:::,:;.1.-i:.? ··~ . ..... ...1 
A / 

), ·1i\ ~1\i __ ,.L-J-1 ~ e..c.+e . .J 1x::)/\.,QJJ_O :J;.J u ( H:(I'."' v '·· .... 
_J \/,./ V' 

._\:_)\I 'l\C C~!r.:....\·V't + c~ ,:;i tJ~::: c .. -t .. , -0-0--1· n .. ·:·. 0 \(, ,....- -~ J 

f ·0 .J(',;r~ . r (' t:)· u(\ u~ .. ci'A{ J./\,f our. u \ /':,Lll 
\ . · .......... f~):,J 

p Jl:)'_,_J {'. I (' " ,__)_.~~' > J .-.:1 ,. c_), I"" ' '·' . . '· ;,.-" ,,.· , __ ; ~ ) .... <\ 
\.._) v 

·Firear.m:-Iliforination•.-.. ·-· · ; : ; ::> :, . >· ~ : .. .. 
" . .,. '"•''· . :·.:.:-. " 

_:• .: .... ·, .. ' - . ::;: '.·: . '. ·:···.,; .. : ··;!·_. : .. .' . -..',:.:-::' ... •, ,'·,··:.--.·''•' " .. " ,, ····· 
Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

11~ 
/• .. i 

700/ (~8 l ( 3<// /9 (f C/ di/· ?·-·- -.j 

.: _ _j_)--(ji.p' 

i ~ 

Date Purchased J Where Purchased I Original Owner 
I I 0P..0 

Ammunition Information ( 

Factory or Reloads 
Manufacturer 
Caliber 
Bullet ty1le 
Bullet Weight 
Lot# of ammunition 
Aclclitional Ammo Info: 

Other Products Information 

r' 

I PS 8285 ' I 
'-



George Blumenthal 
241 Runyon Ave 
St Louis, MO 63125 

Subjeyt: Model 700Jl~tial #C6871341 
RE: Case #821 .,, ... .......,,·,.,:• '" 

Dear Mr. Blumenthal, 

'nC687 1 34 1 

iiff 11 iilil 11111111111 I 
RE00123580 

We were sorry to leam that your rifle fired when you closed the bolt. You also notated that the 
back of the firing pin seemed to be sticking which we will look into for you as well as evaluate 
the entire rifle. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination and repair. I have also included a. copy of this letter to put inside 
the shipping box. (The box will come under separate cover). The letter inside is important as 
sometimes the outside label gets damagedin transit and we want to be sure the rifle is logged in 
correctly. On the factory repair form, please provide additional information about the incident, 
including the date of the last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this.incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
. Phone 800-243-9700 • www.remington.com 

L PS 8286 
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~on. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: Serial Number: 

Date of Purchase: 

Fax: 

E-mail Address: 

Ammunition Information: 

Manufacturer: Type:--· 

Other (I.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: ~()~derWeight: 

Case/Hull Used: _Primer l)sed: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Monttis or Number of rounds) 

How often do you clean the trigger assembly? (Months· or Number of rounds) 

Brand of lubricant used: 

[PS 8287 
'I p 



( . 
How often do you lubricate the bore? (Months or Num~er of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

01::: reeli~:he deaning and maintenance reco_nimendations o~ ourweb site or in our owners manual? 

Comments: 

A 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? l\)e l' -e ( 
What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post ·to: 

REMINGTON ARMS CO., INC 
-~·. . ~ . 

ATTN: Arms Service Divison 
-- 14 ·Hoefler·· Ave 
--"IUon,..NY. 13357 .. , - -

, .. ·~. 

.. · .. 

l1iwARNING: DO NOT SEND LIVE OR SPENT SHEL.LS IN YOUR FIREARM Q_R Il\J THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW; IFYOU FEELYOU MUST"SEND."SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLU[)~ fllA~_~,.A[lDRESS.('v\fIT.H ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending It. 
:: Pack your firearm for safety and to pre.vent further damage 'il-i s"hlppfng and handling: Preferably, 

ship in a firearm box. (Note: Original boxes may.not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside arid inside.the box·. Shipments.Without a-proper· 

return address will be refused. ... ... . .. ... ... . ... ... . . 
:: Ship your INSURED firearm by either UPS or·Parcel Post.-Remlngton Is not responsible for 

damage or loss during shipment, so you may elect to purchase insurancefrom your carrier . 

. Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you·c.O.D . .(To avoid c.d.D. Charges, please 
include your credit card number and expiration date 1Nlth your gun) 

:: For Repairs over $75.00, you will receive a ·written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repa.ir..e.~tim<1te. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

l PS 8288 



Repaii Number: IREOOl 23580 Seriat:CG87134~ Mcidel700 Cente(Fii¥:;,:1ilh2.2,:'1 ,Rep~ir~g~:\f . , 
· · · · inch barrel Caliber. 30-06 SPRG ADL Produced:. • . · · : ' -- · 

Ve1iiyRepair \ , ; 03/12/199;1 · · · ·.--. -.~: :.·statu~; j fl.i:iP.iovalH'old1'/15/20Q71.2.3603PM 

j-Address ~~!~~~:ation . : ·:· ·.·P .. Rec~ive~f;om·: ... - ·· :~ R·::u~~J~::·.:·' .:·:.drV· ·::: ;'·?<::_ : i;>ke~e;v~4F1:6mO:': 
Name: jGEORGE BLUlvlENTHA.L ~;iq~ORG~ -~~UME'.-.!J::H,.A.L .•. 

:·/<:l2§B7FQXRV~D.R!V~ ·_:·· .... :-~:~ ., ''."'! 
·:·-·, •. ·· 

Address i: j2687 FOX RUN DRIVE 

Address 2: >P0Boxd .. , .,PO Box. ... 
City: llMPERIAL 

State: lt1·IO Zip Code: 16305? 
: ~ 

.. 

· Contact I Coridition 

/ Count/y: ~ '. ·: s't~te. l~~;E:t~~-§6~~! 1§~9.?~. : :· . , ;•;,c·;·<' "·· : c:~:~~;;;1us .. /'.?, ~ 
FF~::J~ ~:1 __ ,: : · cic.i:: ,.::: · .. ,:1 . ,·, 

·.- .. ·'.. 

f-1[st9ryf_S!~ty;.·- ··· · 
Ropi;,N,~,: , ~ :.· <r"· ·:-- ·:, ' ... ::'' .,,,,> :, : 
trig-ge·r.~~i[hfo-.~'.·~r,;;.\\" ·.: :_ :· · ·. · .. ,.· .. ,:.:· :.~·:,> -~.: .. •· I. ' l"•-~•Comm'"1•, '· - .. . . 
i;}Q~t~m!n,e.ted w1t,ti ~-~.>.1.,; ' . ; "· ; . . · .. ·.··· . . . ' ', .• 1 _: l~~r;CatiOO. i .;-'·:. : ·, >" ': 1.J . ,· .: -.-.: ~;. ::. , .. .. : : :' '/ /L. ::C. : ' J 
lreffe1due~c~using·p);'t'\~)9_ I . , ,_, '. , .. ··; . . . : .. · .... ·. . 
wilrk slug<);sh:rO~laoe · .': ~ CSB Co"''"" · . '' :. i . ' .,,, :, : ,' , ' 'l 
pert1\j.lly C!ned !1P9 ~ti~ky. · .. - .'·"' ·, · : · .. -:<. , , ·· ·, . 

11~~·I1:~~!:1f Jj~~~i( _· d. ;, _y: · -~/,z:;;;_'.~;.}_: -;:·au: 
· _ _.,,_;_;,.__· -· _. __ ._,, _ _._._._...;..__·-~:::...:....:...:. 

prtnled by FullShot at 9:10:36am on Mondav. 1/'12107 

(j) 
co 
N 
co 
(f) 
Cl. 

. .. . . •I imwatson . . . Tf1221~007:" :. WfOAM 

itJ<,ort1 ~ .112 '"~": ·!I "lJ"..,;f •er.,, "' . . . , _.,, ···t;b~~~·"'.f i:·~:¥sf l-~i~rTu~01ea;~:-. ;i···-:_rf69~r,~;• ·. ,....·. ----~-'----'-'-~ 
'fffn ca~. 9:10:31am-Mondav. 1122Al7. 1024w x 76811 
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GEORGE BLUMENTHRL 
241 RUNYON AVE. 
SRINT LOUIS MO 63125 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF 1 

--------·---~----------------

NY 135 0-01 
11111111 111 

UPS GROUND 
TRACKING ~: lZ 4XX 596 90 6682 9128 

w ti 
BILLING: 3RO PARTY 
DESC: ............................. . 
RETURN SERVICE 

REF 1: GEORGE BLUMENTHAL/LW 
REF 2: REF~ C6871341 

II 

I 
UOl-J S.0 16 LIPS Thermal 2 60.lA 11b/2CICl6 

~ pS 8290 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:825 

ragt: 1 01 ..t. 

RE# Date Opened Date Opened(PS) 

12/14/2006 

Date Closed 
12/14/2006 

Incident Date Pre Lit Lit Obsolete 

121430 12/14/2006 

Customer lnfonnation 

Type First Name 
Reporter 

Incident Information 

Claims 

PI 

PD 
S Fires on safe release 
c 

Last Name Street 
Carters Country 8925 Katy Freeway 

Codes 

Cause:4079 Other - Unexamined 
Concern: 1007 Fired on Safe Release 

City State Zip Age Contact 

Houston TX 77024 w 713-461-1844 

Repair Est. Medical Treatment Medical Status 

Unknown 

12118/06-correspondence from repair-Rifle fires when the safety is taken off.Please return to function.lw 

Firearm Information 

Mfg. 
REMINGTON 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

SPORTS SOUTH 
INC 

CUST.CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/7MM08 REM 

Accessories 

TWO PIECE SCOPE BASE AND 
RINGS 

REMINGTON/700/CF/BA 

SKU 
29737 

Original 
Owner 

u 

Serial Bbl. DOM 

S6226385 KN 5/14/1993 

Settlement Release of Claims Release Date R . b Cash Reim. 
eim ursement Settlement Date APV 

Cash 
Date 
APV 

Replace TA w/ new 
style at 112 msp 

Repair/Replacement Repair/Replacement 
Cost Date 

12/18/06-Replace w/ new style TA at 112 msp. Quote was for $39.59.lw 
I ~·-· 

Examination[REMINGTON/CF/BA] 

I·-

I Part II Sub-Part II Code 

!Examiner I 
!Exam Date I 

Examination !Product Type I 
!Action Type I 
!Assigned To I 

II 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=825&Type=Case 

II Comment 

IB.TRAVIS 

112/14/2006 

IRF 
IA 

IF.SUPRY 
II 

l PS 8291 
12/20/2006 



rn11LLJ1sp1<1y rage L. 01 L. 

,. 

I cause 114006 llAitered Adjustments or Components !!TRIGGER SET SCREWS ALTERED I 
IDescriEtion I 124" 7MM08 REM SS I 
lnateCode I IKN I 
!Bore Plugged llFalse I 

Barrel !Bulged !!False I 
!Fired !!False I 
!Fired while Obstructed I 
Muzzle/Crown Condition Slightly Worn; Functioning 

Firing Pin Slightly Worn; Functioning 

Shroud Slightly Worn; Functioning 

Bolt !Face I Slightly Worn; Functioning 

!Handle llslightly Worn; Functioning I 
!stop !!slightly Worn; Functioning I 

EJon<lition !!slightly Worn; Functioning 

lcut Condition !!slightly Worn; Functioning 

!Ext/Eject Test !!False 

EJIBiock Condition II-select-

!Lug Condition llslightly Worn; Functioning 

!Notch Condition II-select-

EJIExteriorCondition !!slightly Worn; Functioning 

!stock Condition !!slightly Worn; Functioning 

Fore End Condition w.1~-
!Receiver 

I Condition tly Worn; Functioning 

e Bulged 

I safety 
IDes~ption !STANDARD M/700 SAFETY I 
Function Like new; Functioning 

I sear IL"ft -Select- 1.015 I :~otch Like new; Functioning 

!Tests 
I Test Fired False 

:Feeding Test False 

E]Conditioo llslightl~ Worn; Functioning I 
I Pull 11--Select- 112.5# I 
!Altered llTrue !!TRIGGER SET SCREWS ALTERED I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=825&Type=Case 
[PS 8292 

12/20/2006 
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Case Information 

RE# 

125636 
Date Opened 

3/2/2007 

Customer Information 

Type 

Reporter 

Business 

Camden County Sheriff's 
Office 

Incident Information 

Claims 

PI 

Remington Arms Co., Inc. 

Date Opened(PS) 
3/5/2007 

First 
Name 

William 

Last 
Name 

Condon 

Codes 

Product Service 
Legal Case #: 1071 

Date Closed 
3/5/2007 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

520 Market Street, Rm 100 City Carndem NJ 08101 Hall 
w 856-225-

5497 

Repair Est. Medical Treatment Medical Status 

PD 

S Fired on bolt closing 
c 

Cause:4006 Altered Adjustments or Components 

Concern: 1008 Fired on Bolt Closing 
Unknown 

317/07-correspondence from repair-experienced a "slam fire" during qualification exercise. (While rechambering a round on a rapid-fire 
exercise, the weapon discharged upon closing the bolt) This happenned two times. They would like the trigger checked, feels too light. lw 

----·---·------. -----------~-----·-·---

Fireann Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 

CF/BA 
Where Purchased 

HORTON DIST CO INC * LEW 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/308 WIN 

Accessories 
SCOPE BASE 

Remington/700/CF /BA 

SKU 
25712 

Original Owner 
u 

Serial 
D6245272 

Bbl. DOM 
WQ 8/16/1996 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV 

Replace TA at 1/2 
msp 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

3/7/07-Quote sent to replace trigger assem & clean $50.60.lw 
,--:-------:--·.---. -;-:---:---------. -~---.-. - ... 

Examination[Remington/CF /BA] 

I Part II Sub-Part I Code II Comment 

jExaminer jB.TRAVIS 

jExam Date 13/5/2007 

Examination jProduct Type IRF 
jAction Type IA 
jAssigned To I IF.SUPRY 

jcause 114006 llAltered Adjustments or Components llTRIGG ASSM SET SCREWS ALTERED 

!Description I 126" 308 WIN HB 

!Date Code I lwo 
Barrel !Bore Plugged llFalse I [ 

. - . ·-

jBulged llFalse I PS 8296 1 
I II I 

I 
I 
I 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=l071&Type=Case 3/7/2007 
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11
~IF=ire=d=============!l~IF~al~se~~~~~~~~~' 
!Fired while Obstructed I 

!Muzzle/Crown Condition lls!ightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llS!ightly Worn; Functioning 

!stop llslightly Worn; Functioning 

I l
jCondition llslightly Worn; Functioning 

Extractorlcut Condition llslightly Worn; Functioning 

l?·==================~·~'=Ex=U=E~Je=c=t=T=es=t======~ll~F=al=se==================~ 

I l
lBiock Condition 11---Select---

LockinglLug Condition llslightly Worn; Functioning 

. .!Notch Condition 11---Select---

I I 
Exterior Condition Slightly Worn; Functioning 

Overall Stock Condition Worn; Functioning 

. Fore End Condition --Select---

I I 

Condition Slightly Worn; Functioning 
Receiver 
. !Bulged !!False 

I 
· IJDescription I 

Safety 
. !Function llLike new; Functioning 

lsTANDARD Mnoo SAFETY 

I llLift 11---Select--
Sear 
. !Notch llLike new; Functioning 

.013 

I llTest Fired llFalse 
Tests 
. !Feeding Test llFalse 
ll===================l 

!condition IJslightly Worn; Functioning 

Trigger Pull 1--Select--- 12.5# 

Altered True !SET SCREWS ALTERED RUSTY 

Non-Remington Components Description lscOPEBASE 

l PS 8297 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=107l&Type=Case 3/7/2007 



Date: February 26,2007 

Camden County Sheriff's Office. 
520 Market Street, Room I 00 City Hall, 
Camden, New Jersey. 08101 

Weapon: Remington Model 700 Rifle 308 cal. 
SSN# - D6245272. 

;fo &@~TIW~lffi 

li MAR 0
11
7 2007 lliJ 

· BY: ___ Jj;) _________ _ 
v 

Contact Person: HD6245272 
Sgt. Gail Dolson, Special Services Unit. 
856-225-5538 I 856-225-5513 Model: 700 
TIO. William Condon: Armory 
856- 225-5497 111111111111111111111111 
Problem: RE00125636 
Experienced a "SLAM FIRE". During qualification exercise. 
(While re-chambering a round on a rapid-fire exercise, the weapon discharged upon 
closing the bolt.) This happen two times during this training exercise.) 

I would like the trigger checked. (Feels to light) 
Would like the safety assembly checked or up graded. 
General weapon inspection. 

l PS 8298 

I 
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Case Information 

RE# 
119671 

Date Opened 
11/1(2006 

Customer Information 

Type 
Reporter 

First Name 

Incident Information 

Claims 

PI 

Remington Arms Co., Inc. 

Date Opened(PS) 
1112/2006 

Last Name 
Crown Enterprises 

Codes 

Product Service 
Legal Case #:545 

Date Closed 
11(2/2006 

Street 
40 East Idaho 

PD Cause:4040 Other - Unspecified or Undetermined -
S fires with safety Firearms 

on Concern: I 028 Fired With Safe ON 
c 

Firearm Information 

Mfg. 
REMINGTON 

Type 
CF/BA 

Model/Ga. 
700/3006 SPR 

SKU 
25793 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 
Kalispell MT 59901 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

Serial Bbl. DOM 
F6269399 ex 4/12/2003 12:16:48 AM 

Date Purchased Where Purchased 
SPORTSMAN & SKI HAUS 

CUST.CONCERN :FIRES WITH SAFETY ON 

Accessories Original Owner 

u 

r:::::::_·::::::::::::.-::.-::-.-:: ... :: ············-····-········-..... -········-·····-········-· ... ·······--

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

replace TP A, check 
over, clean at n/c 

charge 230145. 

Release of Claims 

Repair/Replacement 
Cost 
25.00 

Examination[REMINGTON/CF/BA] 
r:::::············· 

I Part II Sub-Part 

REMINGTON/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

11/2/2006 

I Code 

Reimbursement Cash Reim. 
Settlement Date APV 

II Comment 

Cash 
Date 
APV 

I 
!Examiner jB.TRAVIS J 
jExam Date jl l/2/2006 J 

Examination jProduct Type IRF I 
!Action Type IA 

!Assigned To jD.SANITA I 
!cause 114015 

III M · t llTRIGGER AND TRIGGER PIN RUSTY AND mproper am enance BINDING 

I l!Description 122" 3006 SPR I 
I I l PS 8299 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=545&Type=Case 11/6/2006 
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!Date Code I lex 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel I Fired llFalse I 
jFired while Obstructed I 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Funchonmg 

I shroud I Slight_ly ~om; 
Funct1onmg 

Bolt IF ace I Slight!y ~om; 
Funct1onmg 

!Handle I Slight_ly ~om; 
Functtonmg 

jstop I Slight.ly ~om; 
Funct10nmg 

!condition I Slight_ly ~om; 
Funct1onmg 

Extractor 
jcut Condition I Slight_ly ~om; 

Funct10nmg 

jExt/Eject Test l!False I 
jBlock Condition II---Select--- I 

Locking ILug Condition I Slight_ly ~om; 
Funct10nmg 

jNotch Condition II---Select--- I 
Exterior Condition 

Slightly Worn; 
Functioning 

Overall 
!stock Condition I Slighdy Worn; IAFTER MARKET PAD I Funct10nmg 

!Fore End Condition 11---Select--- I 

IR=i•cr lfnooiuoo I Slight_ly ~om; 
Funct10nmg 

!Bulged II False I 

I safety 
jloescr.iption I jST AND ARD M/700 SAFETY I 
Function Like new; Functioning 

Is,~ IL ft Like new; Not 
Functioning ~~!oh IJLike new; Functioning I 

I Tests 
ljTest Fired llFalse I 
.jFeeding Test IJFa!se I 
jcondition I Slight_ly ~om; ITRIG AND PIN RUSTY I Funct10mng 

Trigger jPull 11---Select--- js# 

I Altered II False I 
Non-Remington 

!Description I IRECOILPAD 
I Components 

l PS 8300 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=545&Type=Case 11/6/2006 
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ADDRESS em1 f}IJ:J1 fuY1 v \- . NOT ! \ 
11» t.;f"lOWN ENTERPRISES ·oo 0 (/ -·I ft:_ ') YOU •. DO NOT YOU. SU~D US ! ~ H Jf

" A r Y CHARc1:0 Tor cHARc1:o To 
111 40 E. Idaho CIT L. I._.. f V' RICBILL. BILL YOUR CHa:Cll. 

Kalispell. MT 59901 

YOUR 1NvOICE-N0-:---;-----0ArE 

-· T"\- ' /\{ v I ?3.57 ONLY ICJITRA DO NOT ff/AIL \ 0 I\ .. '°":")' CHARGICS. CRl!OITS. 
I I .] / VALUJ> SHUWN VNLY 

STATE ZIP CODE FOR INSURANCE PURPOSES 

C'llAGrO 0. . ~ rJ 11hn I, ~f)tLLr:s~ 

~ 

~I I 111vf5 
Q REASON FOR RETURN AND/OR CHARGE: 

I Allowarice 

Authorized 
Return 
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Case Information 

RE# 
122158 

Date Opened 
12/27/2006 

Customer Information 

Type First Name 

Reporter Allen 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/17/2006 

Product Service 
Legal Case #:639 

Date Closed 
12/27/2006 

Incident Date 
1118/2006 

Pre Lit Lit Obsolete 

Last Name Street City State Zip Age Contact 

Cantrell 6720 Trilobite Trail Ft. Worth TX 76137 
H 817-847-4153 
C 8 I 7-688-8846 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4038 Could Not Duplicate Concern 
S Fired on Safe Release Concem:1007 Fired on Safe Release 
c 

Unknown 

11117/06-Approx 2 weeks ago customer had unloaded the fireann, when he switched it from safe to fire the gun dry fired. No 
injuries or damages.lw 

Firearm Information 

Mfg. 

·---·----------

Type 
CF/BA 

Model/Ga. 
700/3006 

SKU 
20000 Remington 

Date Purchased Where Purchased 
CROWN DIST DALLAS TX 

Accessories Original Owner 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

u 

Cash 

Serial Bbl. DOM 
A6422658 LO 2/1/1977 

Reim. Date Cash Date 
Settlement Release of Claims Release Date Reimbursement 

Settlement APV APV 

Replace TA at 
n/c 

Repair/Replacement 
Cost 
$25 

Repair/Replacement 
Date 

12/28/2006 
11117/06-Sending ARS, Ltr, Box to have firearm evaluated.lw 12/28/06-replace TA at n/c as gesture ofgoodwill.lw 
r----------------------

Examination[Remington/CF /BA] 
----------·------------------------------·--------.--.. -------

I Part II Sub-Part Code II Comment I 
I Examiner lsupry I 
!Exam Date 112/27/2006 I 

Examination !Product Type RF 

!Action Type A 

!Assigned To lsupry I 
I II llcouldNot llunable to duplicate the concern - The trigger pull was below factory 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=639&Type=Case 12/29/2006 



rnmu1:sp1ay rage L u1 _, 

!cause 114038 llDuplicate Concern !!specifications and the set screws appear to have been altered. 

!Description I 122 inch 3006 M/700 I 
!Date Code I LO 

!Bore Plugged llFalse I 
I Bulged llFalse I 

Barrel I Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly W om; much of the finish is worn off the bolt body. 
Functioning 

I shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 

IA lot of brass wash on the bolt face I Functioning 

!Handle 
Slightly W om; 
Functioning 

I stop 
Slightly Worn; 
Functioning 

I condition 
Slightly Worn; 
Functioning 

Extractor 
!cut Condition I Slight.ly ~om; 

Functiomng 

!Ext/Eject Test !!False I 8Block Condition 11---Select--- I 
ILug Condition I Slight.ly ~om; 

Functioning 

!Notch Condition 11---Select--- I BCondition 11---Select--- I 
e I Slight_ly ~om; IBox Condition Funct10mng 

Exterior Condition 
Slightly Worn; 
Functioning 

Overall Stock Condition 
Slightly Worn; 
Functioning 

IF ore End Condition 11---Select--- I 

E:JICondition I Slight_Iy ~om; 
r Funct10nmg 

!Bulged llFalse I 
ETle.odption I 1700 style safety - bolt lock I 

I . I Slight_Iy ~om; 
:Function Function mg EJLift 11---Select--- 1.012 

!Notch 
I Slight_ly ~om; 
Funct1omng 

Fllcondition I Slight!y ~om; Rust visible on the assembly and under the safety arm. 
r Funct1onmg 

!Pull 11---Select--- 113.0 lbs I 
http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=63 9&Type=Case 

[PS 8303 
12/29/2006 
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II llA!tered I IT rue 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=639&Type=Case 12/29/2006 



Allen Cantrell 
6720 Trilobite Trail 
Fort Worth, TX 76137 

November 20, 2006 

Subject: Model 700 Serial# A6422658 
RE: Case #639 

Dear Mr. Cantrell, 

(\)l.W I A- . 
N \c_ v;:_ S, C:j .e !; iu ri._ 

C_,~~ .J.,~o;'-/S 1 
p LS ri / 2- 7 / 200 l,, 

We were sorry to learn of the incident that you experienced with your firearm. As I understand 
your explanation, your rifled fired when you released the safety. We are certainly glad that 
everyone is ok, and that you are anxious to get back to enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the 1ifle back to 
our factory for examination and repair. I have also included a copy of this letter to put inside the 
shipping box. (The shipping box will come to you under separate cover.) The letter inside is 
important as sometimes the outside label gets damaged in transit and we want to be sure the rifle 
is logged in con-ectly. On the factory repair form, please provide additional information about 
the incident, including the date of the last occurrence, type of weather, type of ammunition being 
used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remingtoi1 Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-rnai I: I clll ra. watson@remi n ato11.co111 

1ID rb©rb!CW~lffi 

Jfil DEC 2 ~ 2006 1lli 

BY:---~------------

(PS 8305 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: /O BDL Serial Number: IJ t:4'. · 

Are you the original owner?: ~~;7YES 
Name: Date of Purchase: 

Address (no PO Boxes): 

G·-"" 

Ammunition Information: 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Po\llJderWeight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: D:..t fe.(S 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: /(..e.m ).__. 

CPs B306 ~ I, 

} 



... 

How often do you lubricate the bore? (Months or Number of rounds) ../LJJ/"'"' A. ..JeA t2... 
How often do you lubricate the action? (Months or Number of rounds) ·-f1 ,.,,. e A V-" .d..P 

How often do you lubricate the trigger assembly? (Months or Number of rounds) ·Ir~,,.._., 4 ,,..,..,,,_I!_ 

H.(lV§! you revi~.wed the cleaning and maintenance recommendations on our web site or in our owners manual? 

tJ:\~YES ~l;NO . . .. . ... 

Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? :!) 'felfil.D' JtbO 

What were the services performed? 1?"7 fdt. __,A . ...)..i ·} 9,.,., ~·~ ~<'J Al r~dt_ J1YJi4..H-f" 

Ship your INSURED firearm by either UPS or Parcel Post to: 
.. 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Divison .. 

·14 Hoefler Ave 
.. Uion,.NY 13357 .. 

~WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEOERA.t:·LJ~W~ IF YOU FEEL YOU MUSTSEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAMt_ADDRESSJWIT,H Z[P CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

, ... 

:: Record the serial number of your firearm be.for_~ sending it,.· ........ 
:: Pack your firearm for safety and to prevent further damage in shippi'rig and han.dling: Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and insidelhe box. Shipments without a'proper 

return address will be refused. ... .... . .. , .. . .. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to .you C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

(PS 8307 
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! _, 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:864 

RE# Date Opened Date Opened(PS) 
12/27/2006 

Date Closed 
12/27/2006 

Incident Date Pre Lit Lit Obsolete 

122243 12/27/2006 

Customer Information 

Type First Name 
Reporter Ronald 

Last Name 
Conway 

Street 
2 Grenglen A venue 

City 
Nantucket 

State 
MA 

Zip Age 
02584 

Contact 
H 508-325-5140 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4013 Broken or Missing Parts 

Concem:1007 Fired on Safe Release 
Unknown 

S Fires on safe release 

c 
12/28/06-correspondence from repair-fires when the safety is taken off.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 

CF/BA 
Where Purchased 

Model/Ga. 

700ML/54 

SKU 
27582 

GO SPORTSMENS SUPPLY INC 

Accessories Original Owner 
u 

r.-::-:::::-::= ... ". 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700ML/CF/BA 

Serial Bbl. DOM 
MLl 12335 XR 12/3/1997 

Reim. Date Cash Date 
Settlement Release of Claims Release Date 

Cash Reimbursement 
Settlement APV APV 

Replace TA at 
n/c 

Repair/Replacement 
Cost 
$25 

12/28/06-replace TA at n/c.lw 

Examination[Remington/CF /BA] 

Repair/Replacement 
Date 

12/28/2006 

1- -~ -- - ----- --- ~-- ---- --- -------- - --- -~-~----- -- -- -------- - -- ------ ---------·- -- - ----------- -- -- ----- -- ---------

I Part II Sub-Part Code II Comment 

!Examiner lsupry 

!Exam Date 112/27/2006 

Examination !Product Type RF 

!Action Type A 

!Assigned To jsupry 

icause 114013 
lls k M" · p rt Connector broken - no support under sear - gun would fire on 

ro en or 1ssmg a s safe release. 

I !!Description ls4 caliber ML M/700 

I 
I 
I 

I 

I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=864&Type=Case [PS 8309 12/29/2006 



rnnu.11sprn.y rag~ L. 01 L. 

·I , 

!Date Code I XR 

!Bore Plugged llFalse I 
!Bulged II False I 

Barrel !Fired llFalse I 
!Fired while Obstructed I 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Functionmg 

!Shroud 11---Select--- I 
Bolt IF ace 

I Slight_ly ~om; 
Funct10nmg 

I Handle I Sligh~ly ~om; 
Functmmng 

!stop 11---Select--- I EJICondition 11---Select--- I 
!Cut Condition 11---Select--- I 
!Ext/Eject Test llFalse I 
Exterior Condition 

Slightly Worn; 
Functioning 

Overall 
!stock Condition I Slight_ly ~om; 

Funct1onmg 

!Fore End Condition 11--Select--- I 
EJICondition I Slight.ly ~om; 

r Funct10mng 

!Bulged l~alse I 
~!Description I 1700 style safety - non bolt lock I 

!Function 11---Select--- I 
EJIConditioo IAbus~d; ~ot !Broken connector I Functmnmg 

!Pull 11---Select--- jna 

!Altered !!False I 

- -

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=864&Type=Case (-P_S 8310 12/29/2006 
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Case Information 

RE# 
124507 

Date Opened 
2/2/2007 

Customer Information 

Type 
Reporter 

First Name 

Tim 

Incident Information 

Claims 

PI 
PD 
S Fired on safe release 

c 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:998 

Date Opened(PS) 
2/6/2007 

Date Closed 
2/6/2007 

Incident Date Pre Lit Lit Obsolete 

Last Name 

Callahan 

Street 
611 Rue Maupesant 

Codes 

Cause:4015 Improper Maintenance 

Concern: I 007 Fired on Safe Release 

City 
Ocean Springs 

State 
MS 

Zip 
39564 

Age Contact 
H 228-697-6159 

Repair Est. Medical Treatment Medical Status 

Unknown 

As received the firing pin would follow down and if the trigger was pulled with the safety on and then the safe released the 
rifle could fire. This was due to a sticky build up in the housing. The trigger movement was very sluggish. fls 2/6/2007. 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
SPORTS SOUTH INC 

Model/Ga. 

700/243 
Accessories 

Scope base and front mount 

SKU Serial Bbl. DOM 
27517 E6379483 OR 7/14/1997 

Original Owner 

u 
---------·--__ -------------.... -.... -

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 

Replace TA at 
n/c 

Repair/Replacement 
Cost 

$35.00 

Repair/Replacement 
Date 

2/7/2007 

2/7/07-replace w/ a new X-Mark Pro trigger.lw 

Examination[Remington/CF/BA] 

Settlement APV APV 

r--------·~--·------·----·-·------------·--·---·--------------·----------·--------~-----·--·--·-----:----------~---···---------~----·····-·· 

I Part II Sub-Part II Code II Comment I 
!Examiner I lsupry I 
!Exam Date I 12/6/2007 r PS 8313 

] 
Examination !Product Tyee I IRF l ;J 

!Action Type I A 

j!\.ssigned To I lsupry I 

I II I/Improper 
I Trigger would stick forward and not properly return under the sear. 
Due to build up of sticky residue in the trigger housing. Trigger 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=998& Type=Case 2/12/2007 
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!cause 114015 
IJMaintenance Jlmovement very sluggish. Sticky residue also increased the poundage 

required to pull trigger. 

!Description I 1700 243 caliber 20 inch I 
IDateCode I OR 

!Bore Plugged II False I 
Barrel 

I Bulged llFatse I 
jFired II False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt !Face 
Slightly Worn; 
Functioning 

I Handle 
Slightly Worn; 
Functioning 

I stop 
I Slight.ly ~om; 
Functionmg 

!condition I Slight_ly ~om; !Extracts shells good I Funct10nmg 

Extractor 
Jcut Condition I Slight.ly ~om; !shroud looks good I Functionmg 

!Ext/Eject Test I IT rue I 
IBiock Condition 11---Select--- I 

Locking !Lug Condition I Slight.ly ~om; 
Funct1omng 

!Notch Condition 11---Select--- I EJICondition 11--select--- I 
!Box Condition I Sligh~ly ~om; 

Functiomng 

Exterior Slightly Worn; 
!Minor nicks and wear marks I Condition Functioning 

Overall Stock Condition Slightly Worn; 
Functioning 

Fore End 
!---Select---

I Condition 

E'Cond;tion I Slight_ly ~om; Isome minor external rust I r Functioning 

!Bulged llFalse I EID.,,c«ption I !standard 700 safety I 
I . I Slight.ly ~om; 

(PS E]:~~ctoon Funct1omng 8314 
11---Select--- 11.o 125 inches l ,il 

!Notch 
I Sligh~ly ~om; 
Funct1onmg 

I II /IA bused; I Trigger will not return under the sear due to a sticky build up inside 

http://cps03ap 13:200/psaapp/PrintDisplay .aspx?ID=998&Type=Case 2/12/2007 
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!condition !!Functioning lithe housing. As received it c I 

!Pull 11---Select--- ll~5.~75~l~bs~================]I 
~,A=lt=er=e=d======~l~IF=a=ls=e========1ll~im~p~r~op~e~rl~y~m~a~in~tru~·n~e~d~==============================!I 

li=N=o==n=-R=e=m=i=ng=to=n=11;:1D====.=t=. ===:1 ITwo piece scope base and 1/2 of front mount J 

Components . escrtp rnn _ I 

l PS 8315 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=998&Type=Case 2/12/2007 



TO: REMINGTON ARMS COMPANY 
ATTN: PRODUCTSERVICES 
FROM: Tim Callahan 
RE: Remington Model 700 243 - serial # E6379483 

After speaking to Gloria in customer services I was told to send a 
letter explaining the problem. When the gun is loaded and the safety 
feature is on when I engage from safety to fire the gun goes off. My 
hand has never been on 1;he trigger. This has occurred several times. I 
need to speak with someone immediately. You can reach me at 228-697-
6159. Thank you for your time. 

Tim Callahan. 
611 Rue Maupesant 
Ocean Springs, MS 39564 
228-697-6159 

\e-s f I 

C ~l~~ c 0 S'{o r/vVLJr 2/ ~ lor 
1-k.. L>-)Ct.~ Co,,, UL><~ -....> t'i-k ~ 
rr ·~~ - a{.f..._,..- d•-£CU.S((•·~ L-JC... 

u...l ~ -\ z:. ·, ,...) ~ '\-c.-l\ a_ Y·· Y1'7~v-l. 
fr.? ·tr•'1lJc..ir cJ ,.,; 1~. 

(:::::L~· 
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~ tepairJoois > CSR Tools ·•. :~MO'.~< ~T~~le r:1~i[tts,h~i;i,c,f 5-,f~Yrr1 ;•.-1~3!~·teft:1~1·1c8 . H_elp 

Repair ~lumber: l~EOOl 24507 

Verify Repair I [ High Priority ~~K~~f !i;,,M~1~;~t5~~;~1~~,'~~;~~~1;,~~~~j;~1;:~;;;\~,; AM 

Address Information-··· .· .· . . ........ -... ..~ . .,,- ... ...... . . . . 

N arne: ~;.-~~:LLA.H.~N r.· Re~~'"led: r-~~-~;r:· ...... ·• ····ttj;~rtS~~-L_;Bb~[~ .. -~~~0:~·: ·.:::_ •• ,~.:~~~·::t·r~::Re~~1y~~-F!om 

ti.ddress l !611 RUE M.11.UPES.LINT . . . . ' · · 'js11 RUEMti.qp~§·0:NT 
·:·""l?08or: .. . ' ,:l.dd1ess 2• PIJ Box · • . . . . . 

City JOCE.'IN SPRIMGS . . . . .. . . : ·•··.·.· . · 1oc~AN SPRlt~G~ .. . ,...... •.. • "' . 
St.3te JMS . Zip Code·, 139564 · Cou~tr_y rus--- State.~ Zip'Ebde: j39564 .... ... ;.cd1Jntly:~-. . . . . . . -... FFL'.·r-::r:.c-,'.,::~::'\F)~J .. c •• :>>·,: . ·. '.'..>-'-'--··~·· ~ 

Contact / Condition i~r.1:1.~'-~~~. _ES!ifnate_ '. .>J. · ,H1steory)9_tat1Js >J. '.Shipt•ing/Bjlliiig ·· 
~s~:.; 

~ i jfsr due to sti:k~~=;11:·· ·r~~~paiima~;·Co.mmen_\$~L.~~~:----~~~~~---··1-1:_ .. 
I sluggish_ trigger .. • . · · ,., . · " . . · I I 

>'ffii>rk pro tngg.,;"·n'lhii:: t · . . " · : : '; '. ·... · _ · J " 
movement.mste.11 e. ne_'y\•;: I. : '. .. . 

rifle clean e.Gtion a.nd · : 1· l0='·:-"~~:-ty7~~;:,..-:;7':-"-~~,;,-.._;_.j 1 

test per ~r-~d.sel\/Jc~:.~ ~.,,I· r--t~-~ t?~·~~nt~b~:,~~~-~~ 1 . - ~ I 11 . . . ' 

'-~-- 3Si .. ,lc~2'::,·,~-2.·:.l~~~,"•~l 

·~ 

::w:=~~~~~~~~~,·v11~;f~%0"/~D:Z I .~ .. p.,. F;ja~,,,~,,,.M. 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1033 

ragt: i 01 L.. 

RE# Date Opened Date Opened(PS) 
2/19/2007 

Date Closed 
2119/2007 

Incident Date Pre Lit Lit Obsolete 

125080 2/16/2007 

Customer Information 

Type Business First Name Last Name Street 

Reporter Mahoney's 

Incident 

Incident Information 

PI 

PD 

Claims 

S Fires on safe 
release 

c 

830 Sunset Drive 

Larry Campbell 433 Pleasant Hill Rd 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 

City State Zip Age Contact 

Johnson City TN 37604 w 423-282-5413 

Blountville TN 37617 H 423-323-2901 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

2/21/07-correspondence from repair-Rifle fires when taking off safety. Also fired when shut bolt with safety off.lw 
·----------------------------------·-------------

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

CONCERN :FSR - FBC 

Type 

CF/BA 

Where Purchased 

ACUSPORT (OH) 
CORPORATION 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU Serial Bbl. DOM 

700/6MM 
27456 E6755432 PV 

6/15/2001 8:38:00 
REM AM 

Accessories 
Original 
Owner 

SCOPE BASE u 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim: Date Cash Date 

Replace TA at 
1/2 msp 

Repair/Replacement Repair/Replacement 
Cost Date 

2/21107-replace TA at l/2 msp. $50.88. lw 

Settlement APV APV 

-·-·-·-···•->-••··-:-·-·-::--:---·--:----:-·------···---------------·-·--------~-:--·-·----,-·--·--::-----.--:·~~--:~-.-·-- ·---·····------··-··--·-------.. --~·---·---·----

Examination[REMINGTON/CF /BA] 

I Part IJ Sub-Part II Code II Comment 

r-!IExaminer I IB.TRA VIS I llExam Date I c12=:=:=11=91==2=00===1=============!I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1033&Type=Case l PS. 8318 2/21/2007 



rnmu1sp1ay ragt: L u1 L 

!Product Type I RF 
Examination !Action Type I A 

!Assigned To I IF.SUPRY I 

!cause 114006 
l!Altered Adjustments or ![TRIG PULL ALTERED, TRIG AND TRIG PIN I Components RUSTY 

!Description I J22"6MMREM I 

!Date Code I PV 

!Bore Plugged l!False I 

Barrel 
!Bulged l!False I 
I Fired JjFalse I 
!Fired while Obstructed I 
Muzzle/Crown 

llslightly Worn; Functioning 
Condition 

!Firing Pin IJs!ightly Worn; Functioning 

!shroud IJs!ightly Worn; Functioning 

Bolt !Face IJs!ightly Worn; Functioning 

I Handle IJs!ightly Worn; Functioning 

!stop IJs!ightly Worn; Functioning 

E:~rndition 
IJs!ightly Worn; Functioning 

jcut Condition jjSlightly Worn; Functioning 

jExt/Eject Test !!False I 
JBlock Condition 11---Select---

Locking jLug Condition jjLike new; Functioning 

!Notch Condition 11---Select---

EJl£xte..irn-Condition Jjslightly Worn; Functioning 

jstock Condition JJs!ightly Worn; Functioning 

!Fore End Condition 11---Select--

~!Condition JJs!ightly Worn; Functioning 

I IJFalse Bulged 

~!Description I jSTANDARD M/700 SAFETY I 
!Function IJLike new; Functioning I 

E.=JILift JJ---Select--- 11.014 I r 
jjLike new; Functioning I !Notch 

~ITest Fired JJFalse I ts 
JJFalse I !Feeding Test 

81Condition Jjslightly Worn; Functioning JjTRIG AND TRIG PIN RUSTY I 
!Pull 11---Select--- 113# 

jAltered llTrue llTRIG PULL ALTERED I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1033&Type=Case [ PS 8319 2/21/2007 
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~6755432 
1 11ff 11 ii~llll 11111111 

RE00125080 
. ji/'~15:-. -- --- -- -----· ------- . - .. . --··-· -··-· ·-- -· -----·- -1 

5-0D - sZ!=~~. I~~ I 
Johnson City, TN 37604 . · I 

/) , ,... (423) 282-5413 / c. 
Date:-:::::,.(_ -0-L) f Employee Initials L-:::;::::;? 
Company Name: f} -

Company Address: t<(_"(IV'·'_i·~---~ m_ w ; /ffi!PnS_. 
City, State, Zip: ----~-., _-::J...__,_ _______ _ 
Phone:( )_·-----..,....-----......,...---r"------

/ 

• l PS 8320 
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S.I ,GR:l?ARTS USEEUl'JREPil~.,, 2i 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:879 

rage l 01 l 

RE# Date Opened Date Opened(PS) 
12/27/2006 

Date Closed 
12/27/2006 

Incident Date Pre Lit Lit Obsolete 
122192 

Customer Information 

Type . First Name Last Name 
Dotson 

Street 
Reporter Earl 

Incident Information 

Pl 
PD 

Claims 

S fires on safe 
release 

c 

353 Beckner Rd 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concem:1007 Fired on Safe Release 

City 
Lexington 

State 
NC 

Repair 
Est. 

Zip 
27292 

Age 

Medical 
Treatment 

Unknown 

Contact 
H 336-798-4129 

Medical 
Status 

12/28/06-correspondence from repair-gun fires when you take the safety off.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
WASHINGTON HDWETACOMA WASH 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/308win. 

SKU 
20000 

Accessories Original Owner 
N 

Serial Bbl. DOM 
6836335 l/1/1900 

Remington/700/CF/BA 

Settlement 

Replace TA 
underSMP 

Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

12/27/06-cust sent in $20 for Safety Modification Program.lw 

Reimbursement se!i::ent Rei:p~ate Ca~~ate 

r:-~-· .. ·-.·-···.----.-------. --::-:--:::-:--. -.... -:-:----.-:----:-----.--_. -::-:----:--..... -. :--:--. --.. --:---:-:--.-. '"':--:-:--·--:.:-:-----. - .. -. - ... --... 

Examination[ Remington/CF /BA] 
r:---. -:-::--·--. - .. -. -· 

II Part Sub-Part II Code II Comment II 

l PS 8322. 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=879&Type=Case 12/29/2006 
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venet~1 Kepair .J:< orm 
(• ·• . 

'."_\. \ 4-"°" ..... ~ ei.,J 1, "'""'s·\-v--~~~ · 
?~ Fl. ~olf L>c,(L- (Yk~·L (i~cJi "V\.1 . . 

•·~· ~'\.l,..\.A) '\(\ 
- I 

·.. C::', ...:. , .. .., f) ..,(_l lX) &,. ~mington 
C), \ ~ '-'·"" "--- I ,_.. I :?'> 

~ ·) General Repair Form 
/ 

Back to Repair Services 

NOTE: Please complete and print this form, and then include It with your firearm 

r.-------------·1 
Model Number: 

1
100 1 
--------------·-·~ 

Name: jEarl Dotson 
·------·----···--·- ------·----·--·-·----------· 

Date of Purchase: !_19_7~--------·---·------·---·----~ 

Address (no PO Boxes): 1353 Beckner Rd 

State:~ Zip: j21292 

Phone (Daytime): 1<336) 798-4129 
.----------------·-----, 

Fax: l_ ______________ i 

E-mail Address: ledotson62@ya~oo.com 

Please describe your problem: · 
-----·-------. -----·---------.-. ·1 

When you take It off from Safety and Put It on Fire to take the Round thats in the chamber out , · .//;i 
The gun FIRES the round thats in the chamber. · ···· ! 

~'<l ~ 'Y '\Ii 
·836335 

del: 700 

I Ii f 1111 Ill Ill Ill/I I~ llll /Ill lllll l~I 11111111 
~-----------~:..G 

1ter for services provided and estimated repair time. 

~~~0122192 .. ·~·.-·. _ . 'OUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A Vi6LAr&""i'f or,-;:'"'"'"'""'"'~ • .:: •. .. ··· _ ··_ . . OU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER 
OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage In shipping and handling. Preferably, ship In a 

firearm box. (Note: Original boxes may not be returned.) 
: : Remove all accessories from your firearm to prevent loss or damage. 
: : Ship your INSURED firearm by either UPS or Parcel Post. Remington Is not responsible for damage or loss 

durl ment, so . e · 

Tu) ~ © ~ TIW rE: 1ffi 

fill DEC 2 ~ 2006 illJ 
BY: __ <}:_ ___________ _ 

12/10/2006 

[PS 8323 ) 
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PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:566 

Page 1 of 3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
119683 11/6/2006 11/7/2006 11/7/2006 

Customer Information 

Type 
First 
Name Last Name Street City State Zip Age Contact 

Reporter 

Incident Frank 

Davis 
Firearms 
Specialist 

Hangartner 

16857 

R
LidncoHln Fayette IA 52142 
oa - wy 

ISON 

104 Jones 
Street Fayette IA 52142 

Incident Information 

PI 

PD 

Claims 

S Fires on Safe 
Release 

c 

Codes 

Broken or 
Cause:4013 

Missing Parts 

C 1007 Fired on Safe 
oncern: R 1 e ease 

Repair 
Est. 

w 563-425-3210 
E 

info@davi sfirearms com 

H 563-425-3028 
c 563-380-6001 

Medical 
Treatment 

Unknown 

Medical 
Status 

Customer states: The trigger mechanism is not working properly. The gun goes off when I 
release the safety. Very dangerous. The piece that broke off got lost. Our examination showed 
that the connector had broken. 

Firearm Information 

Mfg. Type 

REMINGTON CF/BA 

Date Where Purchased 
Purchased 

SIMMONS GUN 
SPECIAL TIES I 

CUST.CONCERN:FSR 

Model/Ga. 

700/50 CAL 

Accessories 

TWO PIECE 
SCOPE 

MOUNT 

SKU 

27588 

Original 
Owner 

u 

Serial Bbl. DOM 

ML23 1093 KU 513112000 
8:01:14 AM 

. ·············:·······::::::::::::::::::::::::::::::::::::::::::::::::::::::::.·::···:::::···::··:::·:::: ... ··.·::::·::::::::::.·::::.·:::::::::::::::···············,······························: 

Ammunition Information - None Defined 

Other Products Information - None Defined 

http//cps03ap13:200/psaapp/PrintDisplay.aspx?ID=566&Type=Case 

(PS 8326 

11/13/2006 
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Settlement 

REMINGTON/700/CF /BA 

Settlement Release of Claims Release Date 
C h Reim. Ca: 

Reimbursement S ttlas t Date Da 
e emen APV AP 

Install new 
TA 

Repair/Replacement Repair/Replacement 
Cost Date 
65.00 11/13/2006 

Connector broken. Install new TA n/c and check over completely. Charge 230145. 

Examination[REMINGTON/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IE.TRAVIS 

!Exam Date 111/7/2006 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY I 
I cause 114014 !Defective Parts II CONNECTOR IS 

BROKEN I 
!Description I 124" 50 CAL SS I 
lnate Code I IKu I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 11---Select--- llAFTER MKT FIR PIN I 
!shroud 11---Select--- I 

Bolt !Face 11---Select--- I 

!Handle I Sligh~ly ~om; 
Funct10nmg 

I stop 11---Select--- I 

I 
!!Exterior Condition llwom; Functioning I 

II I 

[PS 8327 

http ://cps03ap 13 :200/psaapp/PrintDisplay. aspx?ID=566&Tvoe=Case 11/13/2006 
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I overall llstock Condition JJMissing I 
Jl---Select--- I .[Fore End Condition 

!Receiver JICondition I Sligh~ly -yv om; 
Funct10nmg 

l!False I !Bulged 

I Safety 
JIDescri ption I 

IST AND ARD M/700 l SAFETY 

JJLike new; Functioning J JFunction 

Jsear 
1~ift 11---Select--- I 
!Notch I Slight.ly ~om; 

Functlonmg 

!Tests l!Test Fired llFalse I 
JFeeding Test JIFalse I 
!condition 

I Slight.ly -yvom; Not 'CONNECTOR IS 
I Functionmg BROKEN 

Trigger I Pull 11---Select--- I 
JAltered llFalse I 

Non-Remington 
!Description I 

'TWO PIECE SCOPE 
I Components BASE 

\ 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=566&Type=Case 11/13/2006 
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Davis Firearms Specialist 
16857 Lincoln Rd 
Hwy 150N ·' 
Fayette, IA 52142 
563-425-3210 
info@davisfirea~s.com 

We are returning this firearm ( Remington 
700ML Ser# ML231093 ) back to you for repairs, as 
per our customers request. Apparently there is a 
problem with the trigger, please see customers 
included note. If you have any questions please 
contact us, or Frank Hangartner the owner of this 
firearm, his contact information is included in his 
note. 

Thanks 
Darrin 

l PS 8330 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:817 

RE# 
122805 

Date Opened 
1/5/2007 

Date Opened(PS) 
12/8/2006 

Date Closed 
1/8/2007 

Incident Date 
11/26/2006 

Pre Lit Lit Obsolete 

Customer Information 

Type First Name Last Name 
Dupuis 

Street 
7101 Pine Lane Reporter Lennie 

Incident Information 

Claims 

PI 
PD Shot truck 
s 
c 

Codes 

Cause:4015 Improper Maintenance 
Concern: I 007 Fired on Safe Release 

City 
Manvel 

State 
TX 

Zip Age 
77578 

Contact 
c 713-253-3079 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/8/06-While unloading the firearm, he flipped the safety off and the gun fired. Round went off in his Bronco. Hw was not 
concerned about the damages to the vehicle, he wanted to get the gun checked out and fixed since it is his wifes rifle.lw 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date Purchased Where Purchased 
C GREENBLA TI HEMPSTEAD LI NY 

CUST.CONCERN :FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/243win 

SKU 
20000 

Accessories Original Owner 
u 

Remington/700/CF/BA 

Serial Bbl. DOM 
6403021 OU 7/1/1971 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Replace TA 
underSMP 

Repair/Replacement Repair/Replacement 
Cost Date 

12/12/06-sending ARS, ltr, box to get gun in for evaluation.lw 1/15/07-correspondence from repair-replace TA under SMP.lw 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
!Examiner ls.TRAVIS I 
!Exam Date 11/8/2007 I 

Examination !Product Type IRF I 
!Action Type IA 

!Assigned To IF.SUPRY I 
I cause 114015 jjimproper Maintenance llSEAR CAM STICKY/BINDING. I 

I llDescription I 122" 243 WIN I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=817 &Type=Case (PS 8332 1117/2007 
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,;., 

loate Code I lou I 

!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

I shroud llslightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llworn; Functioning 

I stop llstightly Worn; Functioning 

EJlconWtioo llslightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJIBlook Condition 11---Select---

ILug Condition !!Slightly Worn; Functioning I 
!Notch Condition 11---Select--- I 

EJIExterio< ConWtion llstightly Worn; Functioning I 
!stock Condition llslightly Worn; Functioning llFINISH NOT OF OUR MFG I 
!Fore End Condition 11---Select--- I 

!Receiver 
llcondition llsiightly Worn; Functioning I 
!Bulged II False I 

I safety 
llDescription I !STANDARD M/700 BOLT LOCK SAFETY I 
!Function llLike new; Functioning I 

I sear 11Lift 11---Select--- 11.oio I 
:!Notch llLike new; Functioning I 

ITests 
llTest Fired II False I 
:!Feeding Test llFalse I 

EJlcoru1ition llslightly Worn; Functioning llsEAR CAM BINDS I 
I Pull 11---Select--- 113# 

!Altered llTrue llTRIGGER PULL SET SCREW ALTERED I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=817 &Type=Case (PS 8333 1117/2007 



·.Case Information 
Date of Call Incident Dat~. I Pre Lit I Lit I Obsolete 

- f ';).I 9, /:O (£> - u /d.V;/flb'.. I I I 
Customer Informarlon • 

Reporter (Age ) Incident (Age ) 
Name 11 JPAf'I ·p ·· JD:~1J/ ~ · I/, -"V .,}/., .• ,,,·' ";•f 

Address 7!DL Pi • ;r;,,r /~/"..,;;,; '; ./ 

City, St Zip ftl~ . ""'(JC' -[7J:'{7}? 
Home ~~::.-z,-0~ 
Cell 
Work 

Incident Information 
Personal Injury I I Property Damaee I I I Safety I I Concern! J 
Nature of Injury: AJri ~· i11j, ~ ~ 
Medical Treatment: J 
Claim: 
Incident: V'f\c\ sh\ 'f'e_~. j_.(, £> , h,Vy'\, +e..d... t.J/ -, + fi.v-A- /VLOV'rl fl 

r A.a W":'tdJ;>J'I..\.-- N[J ; ("\ CV,V"d\C-V uf\lo- 1
"' -

1 r11n-r 
I I .o I" \f' ~ l'I (..AJ .P-r (){),, L < _'1,,, .Jn;. ' ,/\).. () (.)/\ -1-';reJ.,. i- /i I f 1'1 
1.C)l.P ~s.. Q~ n u (\ JLJU 7'i ~ \/,;' 

v u 

- Ow t /:J.. ~ -Dot>O.&:)L) -
~·Firea:rm.Iiiforinatfon: .. : ~· .. i:: .., .. :: .,/·::;::~~/ .. ?.;·:.-.,:·~),.'->·:.;, ,,:1,>Y .. :• "';t''.:'"·!:::;..;J~/: ·:: .. r.; .. ,,::;,::" .. c::.:•:::· , .· .. "' " " . -',· ... '.;:.-.·.;::.._.-. ·· .. · . 

Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

Ke,w\ 1)/-k 700/a'-13 {ocfD[JJJ..\ 19-ZO 
Date Purchased I Where Purchased I Original Owner 

I I 
Ammunition Information 
Factory or Reloads 
Manufacturer 
Caliber 
Bullet type 
Bullet Weight 
Lot# of ammunition 
Additional Ammo Info: 

Other Products Info1·mation 

----
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~mington® 

Lennie Dupuis 
7101 Pine Lane 
Manvel, TX 77578 

Subject: Model 700 Serial #6403021 
RE Case# 817 

Dear Mr. Dupuis, 

~(1 

December 13, 2006 

1!6463021 
Model: 700 

~Ill I lllll II II II I llH II 
RE00 1 2:2805 

We were sorry to learn thal your wife's rifle went off while you took it off of safety. We are 
certainly glad that no one was injured, and that you are anxious to get back to enjoying the 
shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination and repair. I have also included a copy of this letter to put inside 
the shipping box. (The box will come under separate cover). The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in 
cotTectly. On the factory repair form, please provide additional information about the incident, 
including the date of the last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
wi II keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 exl 8789 
Fax: 336-548-7890 
E-mai I: I aura. watson@rern ington .com 

lID IT:©~lIW~lffi 

ffil JAN rt ~ 2007 1ill 

BY: ---U----------

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com l PS 8335 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: l.iJ · 3o.;L( 

~~NO 
Name: Date of Purchase:G 

Addr~ss (no PO Boxes): 

~;~~ilAddress:.-e;, PPo ~ PeoPLe p(., <:o~ 
1f!J:·;:1I would like to receive future e-mail updates from Remington. 

0 

Vj () 
J' I .J 

1------...,,.-=-----~---...,~~~---------::: ........ -----------1 ~ 0 ~ 

~~.___~"-l....OJA-Cl~:.-.....L~-----=~~~~~------1~ f l6 j' 
Handload Information: ~ ......,, ~ 10 1-------------------...,.....------------------1 ~ I J r 

1-P_o_w_de_r_u_s_e_d ._· -------------+P-ow._d._e_r_w_e_ig_h_t:_.....__.__ _ _._ _______ --1~ ~ I~ V) 

Case/Hull Used: Primer Used: \/'.I 0 ·::> 'A 1----------------------_.__----+-------------------------1J ~- ·-:::;:.~ 
Bullet Type/Shot Size: Reloader Used: Ci .J 

How often do you clean the action? (Months or Number of rounds) 

How oft1m.do you clean the trigger assembly? (Months or Number of rounds) 

) Brand of lubricant used: '.S 

l PS. 8336 



... 

How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Month's or Number of rounds) f:(JE;~ 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 
:fr~~·, fLi;S'.. -• . , ... · . . • . · , . - ' 
7:1\,•:,aYES &;i;\'),\lNO 5 C...E;' · ~ ~ "(t; C ASG t:>f lC.t:li'-'l-.~ TDC.--. e.fle b. 
Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? '(' 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 

ATTN: Arms Service Divison 
·- 14 Hoefler Ave 

··. Ilion,NY 1335.7 

~JWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW; IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAM_E,ADDRESS(WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage fri shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage, 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

(PS 8337 
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fiij.Arms Services Repatr & Estimate Sys~~~{.~;;'l!:~~ . ;,_:;· < : : 

\¥,~iiwitJ~~~~~~~" <J 
~eria!: 1)463021,_lvlodel 700 Centerfir~ with 22 ) , Repairman; I. _ .. "-'·Ch~rle~:~~~~s~~-- _ . . Ji 
l1nch.barreL Caliber:.243\A/IN;ADL ~roduced: .. ,. ·· .!: ·· ' .. ,· • ·• ·•. · · ''''·· · · ·• • · - ·', 
07129/1 ~71 · · ·· · · ·· ' Status: · J. Re~airin~ 1·/1 ~/2007 .e:op3 AM .f 

l·t~d~~E1~~~~·~-=~"~:~~- ... ~: · 1~~;f~u_J~ -~~-~:::·::~:_1 . 
·~;~~i:i~j~~.;~~~~~;J• .5~~~:1~~ .· -~·:':~~;;1J·.·. 

FFL: c:;t_~,Jt.""iJl~.Jt,.,,,.Jt ....... ) L.---· __ ,.. •. ,.J i,t .cor\t~ct i conditbn ··x·• .·1: ," Problem~ ]1n·~· ~rrE'liiiii'aier· ·-·· 1 ·History 1s1~1ur ·.. ·I 
"······-·············-' . . .. . , 

'Shipping I Billing' 
..... #- -····-·.·--<.·-~·· ,,._ . __ , ''-''" _,_ ... _ 

'
1Parf .• ' rl.Y~ rDescripiion· ..... rNeed lny iKit' ·Avail ,Recv, Wrnt,!Pri.ce IDisclExt6,mt.I I· 

;.·... F26345: :·p--: 700 Tf'iiG ASSBAH r ii ·· 1 i 0 •... 1 r -; ~ I''• .... ' I 1: - .. , ! ' 

! , . 4000104 S- 'ARMS SERV SHIPPING & ' 12 12 0 . 0 Ci Y 

i ':,:, ~,,40001;16 5. ;G~:lA~OA '~ .. 2~ ~ ~.'. 0' _o Cl~ N :i--_IJl21: -ol 20.00 
(' ' : 4000118 s : GA·CLEAN ! 1 ' 1 : 0 0 0 I y 
I ! 4000119 s 'GR·TEST 1 i 11, 0 0 O'Y 
' --
i .. 1···;· !· , .. 
''I' 

! 
" 

r 

i 11 '" ''.'!'", ., -· ! , •• """'" •. ~::<t f -~' 

' 

~
I 

Par~~: , 
Labor:· 1 

Ship/Handlin~: .. · •' : .:,,: .. ,;~0,'.t 
'Est State~ ax: f . .. , "- · 1.3~)i 

'"J' '-'·I· ·: 21 35':... ,,. ot.~~~ .:·:·~.'. ·. .'.~-::~--- .. · '• . ;: .. , 11, 

P· Charge T axet 

: ,:[ ··---~~p~ir:§~~~c~ '·::I '· , i, :;ii~tre~h <.I '1 ~c;isc;1 ·:-J 

printed by FullShot at 12:06:00pm on Wednesday, 1117/07 

-·-,r::w11:.RJJ 
. . I 

' 
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M 
M 
CX) 

Cf) 
a_ 

: :;;;dU~~aJ~D&~~,:·<:"2LJ/J,~~~()~7;~; __ ~-.J~'.i,fi.5.~.M ,;,~.:-~ •. T~t ... ·.~;:~~~:,~.~~~-':" ~;:~?.:~_:ii,1~~-~,~-~,o~·._,_J_~-~L~~--.;2~~: .. ; ~ .,~,. .... -~-- ·''···~·· ' ._ .... :~ .. -. ·.·: :j~-,,~-J 
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. . . . ,. 
LEMNIE DUPUIS 
7101 PINE LANE 
MHtNEL TX 77578 

SHIP TO: 
RTTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER RVE 

10 LBS 
RS 

ILION NY 13357 

----·,.·-··-·------.---

NY 135 0-01 

111111111 

TRRCKiNG ~: lZ 4XX 596 90 6535 0404 

1 OF 1 

~~-!fttl!?:!ml!ll"alilllllilllllllilllll&llli!Mllillllilllllilllllllillll!ll!&illllllillallll;i1lllilllllll\!&&BRlll'R"f'R"fl1 

BILLING: 3RD PARTY 
OESC: ............................. . 
RETURN SERVICE 

REF 1: LENNIE DUPUIS/LW 
REF 2: REF~ 6403021 

LIOl.I 8. C .16 UPS Thermal Z 6IZI .1R U.HZQ06 

l PS 8339 
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Case Information 

RE# Date Opened 
123436 1/17/2007 

Customer Information 

Type First Name 
Reporter Ron 

Incident Information 

Claims 

PI Hearing slightly 
affected 

PD hole in deer blind 

s 
c 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:806 

Date Opened(PS) 
12/7/2006 

Date Closed 

1/18/2007 

Last Name Street City 

Davis 1413 Juniper Lewisville 

riigc; J UJ. L. 

Incident Date 
11118/2006 

Pre Lit Lit Obsolete 

State 
TX 

Zip Age 

75077 

Contact 
c 214-683-3799 

Codes Repair Est. Medical Treatment Medical Status 

Cause:4038 Could Not Duplicate Concern 
Concern:I007 Fired on Safe Release 

u 

12/7/06-Cust received this firearm many years ago, never used it. Had gunsmith clean and check it. Loaded gun and when he 
took it off safety, the gun fired. The was the first time he shot it. It put a hole in the deer blind and his hearing was slightly 
affected. This happened approximately 2 weeks ago.lw 

Fireann Information 

Mfg. 
·Remington ·· 

Type 
. CF/BA 

Model/Ga. SKU Serial Bbl. DOM 
700/30-06 SPR 20000 6450832 PU 6/1/1971 

Date Purchased 
12/111974 

CONCERN:FSR 

Where Purchased 
FABER BROS CHICAGO ILL 

Accessories Original Owner 
y 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA 
underSMP 

Release of Claims 

Repair/Replacement 
Cost 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement Cash 
Settlement 

Reim. Cash 
Date APV Date APV 

12/7 /06-sending ARS, !tr & box to get gun in for evaluation.lw 1/19/07-correspondence from repair-replace TA check over, 
clean under bolt lock program for $20.lw 
r 

Examination[Remington/CF/BA] 
·-----. --... -. ---. -----·--:-----~--:-.-::-· 

I Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

!Exam Date [1118/2007 
Examination !Product Type IRF 

!Action Type IA 

I I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?II>=806&Type=Case [PS 8340 1122/2007 



r uuL.u1::.111ay 

. 
I I llAssigned To I IF.SUPRY 

!cause 114038 llcould Not Duplicate Concern I 
I loescription I 122" 30-06 SPR 

loate Code I !PU I 
jBore Plugged II False I 

Barrel jBulged llFalse I 
jFired II False I 
jFired while Obstructed I 
!Muzzle/Crown Condition !!slightly Worn; Functioning I 
!Firing Pin jjslightly Worn; Functioning I 
jshroud llsiightly Worn; Functioning I 

Bolt !Face !!Slightly Worn; Functioning I 
jHandle jjSlightly Worn; Functioning I 
jstop jjSlightly Worn; Functioning 

EJICondition llsiightly Worn; Functioning 

jcut Condition jjSlightly Worn; Functioning 

!Ext/Eject Test !!False EJlstock Condition 11---Select---

!Lug Condition llsiightly Worn; Functioning 

!Notch Condition 11---Select---

EJIExteri0< Condition llslightly Worn; Functioning 

jstock Condition jjslightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
llcondition llsiightly Worn; Functioning 

!!False jBulged 

I safety 
!'Description I IST ANDARD M/700 BOLT LOCK SAFETY I 
jFunction llLike new; Functioning I 

I sear I Lift 
1--Select--- .009 I 
juke new; Functioning Notch 

!Tests 
'Test Fired jFalse 

:!Feeding Test !!False 

EJlcondition llsiightly Worn; Functioning 

!Pull 11---Select--- llS# I 
!Altered llFalse I 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=806& Type=Case 1/22/2007 l PS 8341 



-:-'"Case Information 
Date of Call Incident Date I Pre Lit I Lit I Obsolete 
18.l-;/o ~ Cf: ·t.Jr-s Ql. 9.:-t> .. I I l 
Customer Information "" 

Reporter (Age ) Incident (Age ) 
Name .. f{ov l>ltvtS 
Address I '-fl ?-, __ Tt 1vi.:1 ()!'A' 

City, St Zip { ~\ .s u i tl-e.~ -n 7-r::;'071 
Home I 

Cell ri 14~ &B3 ~7-J7q9 
Work 

Incident Information 
Personal Injury I I Property Damaee'l>\I I Safety I I Concern! I 
Nature of Injury: 
Medical Treatment: 
Claim: 
Incident: (Yl.a-.At> ,..,\ d,. ril.l!J" 1(' .... 1 b..r1 01.H\c..v.-i ~ / 

,[)0-\- c-_O ,.,41,, .~ ' I....) /IA S-.. / 
\+("}-l)·t:- Vc, _:'t n ~ J,.)Q . Q \N'\ • Q Utt I-\\ olP ~ • , ' ·- _, 

..... I vu l) . u v .I~/) 
7 <2 If ' ~. 'rvb \p / \ l\ . ..\Qt;> r b~1 {\A ,~ --1 u l ""-l• 

~\M. t: rt;~.\--w ~ l'f. D" J. ·-;;' c\-
--cl - -(j· -~ --w _ .. ______ 

-· ·----·---

~ is: t'' +1 KU'} i<h~+-- ;..r ... 
;Firea:rin/lmorinatfon>.;. ; ·>.,.,:C.,/''.:·.;:;i{·' .. :···. ·''.i>.·/ .. ·.:·;;:.\;\;;Y,;o :::;\c:' ,.:(::;- .· :/~:\.:::/· .·•.. ,,::.:i-·'L·,,:<· .:· .... : .•·. ,,_; . 

, . 

. '· 

Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

~ f)(k ?W roceoo3nJ 
Date Purchased I Where Purchased I Orie-inal Owner 

I I 
Ammunition Information 
Factory or Reloads. 
Manufacturer 
Caliber 
Bullet ty1Je 
Bullet Wei~ht 
Lot# of ammunition 
Aclclitional Ammo Info: 

Other Products Information 

r l PS 8342 
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December 8, 2006 

Ron Davis 
1413 Juniper 
Lewisville, TX 75077 

H6450832 
Subject: Model 700 Serial #6450832 
RE: Case #806 iiii'll i iii 1 m 1111111 

1 
· 1 

RE00123436 Dear Mr. Davis, 

We were sorry to learn that your rifle fired when you released the safety. We are certainly glad 
that you contacted us to evaluate your firearm and that you are anxious to get back to enjoying 
the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination and repair under Safety Modification Program. I have also 
included a copy of this letter to put inside the shipping box. (The box will come under separate 
cover). The letter inside is important as sometimes the outside label gets damaged in transit and 
we want to be sure the rifle is logged in correctly. On the factory repair form, please provide 
additional information about the incident, including the date of the last occurrence, type of 
weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. . , \'-J·<· 

·J-' """ 
Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remirigton Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson(chrcmington.com 

cJ.- v ~ ~"' ~·{'-' 
\,<!..- v If"' 

.. ·' ;.P< :VI\.._\ / ,,pr 
\ ... '- ,V l,1,v 

\ I~ 1.L \) vv \ 
\. :J.J-' \ V ,,-, ' 

. "\'""" .· y \ 
. ~ J..lv t./\.>- ._,\L 

.~,\}-' \ ·i ~ ~ '" _.. v \_Q_ 
tV ,,_ \..· .{'; 
v \ .h.r v- _, ~ _(·-· vv-

'4"' \'? ()2. 
I\ ).J~ ·- ;r; (\-- .--
\ ~ \V- •; J 

<{" v 
•J'- "\, 0 .. 

'° WJi:b©l:bl1W&l 
ffi\ JAN 1 9 2007 1lli 

BY:~-----------
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 

(PS 8343 ) 
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Factory Repair Form Return to Previous Page 

NOTE: Please complete and print this form, and then include it with your firearm. 

Model Number: Model 700 Serial Number: 6450832 

Are you t:he original owner?: • YES D NO 

Name: Ronald G. Davis Date of Purchase: Dec 1974 

Address (no PO Boxes): 1413 Juniper 

-. I Zip: City: Lewisville State: Tx 75077 
.. 

Phone (Daytime): 214-683-3799 Fax: 
. 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

sent) dav1413@yahoo_com 
.. 

E-mail Address: 

0 I would like to receive future e-mail updates from Remington. 

Please describe v:e>ur J>roblem and dat_e of ocurrence: 
Date occured 18 Nov 2006, weather was clear about 40 degrees.The rifle was resting on my leg pointed upward at 
about a 75 degree angle.I moved the safety forward to unlock the breedh bolt to unload the rifle when it 
discharged.My hand, fingers or anything else was near the trigger. The rifle had only fired 8 rounds befor this 
happened.Six were for boresighting, one at a deer and the eighth was when the rifle discharged. The rifle had not 
been fired before 
could you do the bolt-lock modification 

0 characters left 

Ammunition Information: 

Manufacturer: Hornady Type: 150 gr SST 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Powder Weight: 

case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

ftle://C:\Documents and Settings\Owner\My Documents\Factory Repair Fonn.htm 1/2/2007 

( PS 8344 



How often do you clean the action? (Months or Number of rnunds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners 

manual? MYES []NO 

When was the last time that your firearm was serviced by a Remington authorized 

repainnan/gunsmith?) Oct 2006 
~ 

What were the services performed?) clean,check-out and mount scope 

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington 
Premier Authorized Repair Center. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

<D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you·c.O.D. (To avoid C.O.D. Charges, please include your 
credit card number and expiration date with your gun) 

:: For Repairs over $7 5.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and 
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card 
(American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.0D by setting a pre-
authorized amount that can be billed to your credit card. 

©2005 Remington Arms Company, Inc. All Rights Reserved. I Legal Notices 
·~ .·· 

. ,. :" 
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I M240 BOLT LOCK S.ll.FETY MODIFll 

-·c _,,,;.~ ~ ·•. '::> ~:-~~"·_/:<ii~··i~.;~~i-<I 

~,~~;illcr~~~t~~- -·· 
reen Csotvre. 10:56:09am. Monday, 1122Al7. 1024w x 76611 



RON DAVIS 
1413 JLNIPER 
LEWISVILLE TX 75077 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

NY 135 0-01 
111111111 II 

BILLING: 3RD PARTY 
DESC: ............................. . 
RETURN SERVICE 

REF 1: RON DAVIS/LW 
REF 2: REF~ 6450832 

1 OF 1 

UOW 8.0.16 UPS Thermal 2 60. lA 10/2006 

(PS 8347 )) 
j) 



PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:725 

Page 1 of3 

RE# Date Opened 
120970 11/29/2006 

Date Opened(PS) 
11/30/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
11/30/2006 

Customer Information 

Type 
Reporter 

First Name 
Richard 

Incident Information 

PI 
PD 

Claims 

S Fired when 
unloading the gun 

c 

Last Name 
Emye Sr. 

Street 
7 Beaver St. 

Codes 

City 
Dolgeville 

Cause:4006 Altered Adjustments or 
Components 

C 
.1025 Unexplained Discharge - No 

oncem. M . f S fi p .. entlon o a ety os1t10n 

State 
NY 

Zip Age 
13329 

Contact 
H 315-429-9431 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

12/4/06-correspondence from repair-gun fired when unloading. Please change under Safety Modif. Prog.lw 

Firearm Information 

Mfg. Type ModeVGa. SKU Serial Bbl. DOM 
REMINGTON CF/BA 700/3006 SPR 20000 A6626171 WQ 8/1/1978 

Date Where Accessories Original 
Purchased Purchased Owner 

REM/ARMS TWO PIECE SCOPE BASE AND u BPTCT BOTTOM OF RINGS 
CUST CONCERN:WENT OFF WHEN UNLOADING 
1-·---·--------~-----------------·--·-·------------,--·------·-------------------

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Settlement 

Replace TA 
under SMP 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

$25.00 11/30/2006 

. Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/4/06-Trig assem set screws altered. Trig fails to return properly. Replace TA under bolt lock program.lw 
. - ---- -- ------------ --------------------·-·--- --~--------------- ----- ------------------~~-¥ ~--·~-·~·--·······-··---

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=725&Type=Case 
l PS 8348 

12/4/2006 



PrintDisplay Page 2of3 

• 

h 

Examination[REMINGTON/CF/BA] 
1---··---·-·--------------------·----·-----·-------·-------------------------·-----------~~----~---

~' ====P=art====~l~I ====Su=b=-=P=art====;.__~~C_od_e~~-'l~I ==============C=o=m=m=e=n=t==========il 
!Examiner jB. TRAVIS 

Examination 

Barrel 

!Exam Date It 1130/2006 

!Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY 

4006 Altered Adjustments AL TERED,TRlGGER DOES NOT RETURN 

II I 
TRlGGER SET SCREWS 

.. _ or Components PROPERL y 

!Description I 122" 30-06 SPR I 
i:=ID=at=e=c=o=de===:I lwQ I 

!Bore Plugged llF alse I 
!Bulged llFalse I 
!Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
I Condition Functioning 

:======~ 

!
Firing Pin Slightly Worn; 
. Functioning 

!
Shroud Slightly Worn; 
_ Functioning 

Bolt !
Face Slightly Worn; 
_ Functioning 

!
Handle Slightly Worn; 
. Functioning 

I
Stop Slightly Worn; 
_ Functioning 

1:===========~~======: 

l~ondition Slightly Worn; 

Extractor 

_ Functioning 
:======~ 

l~ut Condition I SlightJy ~om; 
_ _ Functionmg 

!Ext/Eject Test llFalse I 
:o=========ilBlock Condition 11---Select--- I 

~==========~:o==============~ 

!
Lug Condition I Slight_ly ~om; 
_ _ Functlomng Locking 

!Notch Condition 11---Select---

I 
E . C d' . Slightly Worn; xtenor on ition F t' . unc 10nmg 

I II 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=725&Type=Case 12/4/2006 



.Pnntv1splay Page j or j 

!stock Condition llw om; Functioning I 
Overall Fore End 

1---Select--- I Condition 

Receiver 
!condition I Sligh~ly yv om; 

Funct1omng 

!Bulged llFalse I 

I Safety 
llDescription I lsT ANDARD M1100 BOLT LOCK SAFETY I 

I Like new; IF unction : Functioning 

Is- 11Lift 11---Select--- 11.010 I 
:rotch I Like new; 

: Functioning 

ITests llTest Fired llFalse I 
JF eeding Test llFalse I 
I condition l Slight.ly yv om; 

Trigger 
Functiomng 

jPull Jl---Select--- Jl2# I 
jAitered I IT rue llSET SCREWS ALTERED I 

Non-Remington 
!Description I 

TWO PIECE SCOPE BASE AND BOTTOM 
Components OF SCOPE RINGS 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=725&Type=Case (PS 8350 12/4/2006 



.:Jt::J...LQ.J.. L"'UJ.lUJt::::l.. • LJ.L":iU£.VUV 

co+porate BATF 
Model id Material 
552 FERMER 

Date 
a,006/04/05 

9t.ion: Arms 
Mode lid 
552 FERMER 

Code Loe 
CORR ARM 

Services 
Material 

ProdLoc ProdDate 
1/1/1900 

Customer Name 
BJS SPORTS STORE 

ProdLoc ProdDate 

Description 

Zip Code 
30439 

Delivery 

Description 

UserID 
eglandrt 

No Description available 

Activity Reason 
Replaced Receiver Bl603366 

Status 
Shipped 

Date Inv Loe OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus 
BATF CORR 04/05/2006 108238 

History: Date Action 

Local BATF 

2006/03/14 Received 
2006/04/05 Shipped 

Date Code Loe Customer Name 

User 
eglandrt 
eglandrt 

Activity Description 
Manual Receiver Transfer 
Replaced Receiver Bl603366 

Delivery Activity Reason 
2006/04/05 CORR ARM BJS SPORTS STORE 

Zip Code 
30439 

UserID 
eglandrt Replaced Receiver Bl603366 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Modelid Material ProdLoc ProdDate 
552 FERMER 

Status Date Inv Loe 
Transfered 03/14/2006 108238 

History: Date Action 
2005/02/07 Assigned 
2006/01/20 Rolled 
2006/01/20 Vendissued 
2006/01/20 VendReceived 
2006/02/24 Vendissued 
2006/03/09 VendReceived 
2006/03/14 Transfered 

Location: Mayfield 
Not on File at this location 

Location: Memphis 
Not on File at this location 

OverPack 

User 
lewisrj 
Vendor 
joyceke 
joyceke 
miller la 
joyceke 
eglandrt 

Description 
No Description available 

Pallet Transfer 

Activity Description 
552 FERMER 
9684100 

Shipment DelNoteNbr HoldStatus 

VB2004211 9684100 serial number 
VB2004211 9684100 
VB2004428 108238 e-coat 
VB2004428 
Manual Receiver Transfer 

Location: Arms Service Repairs 
Repair Nbr StatusDate SerialNbr 
RE00109324 03/21/2006 Bl603366 

Replacement 
Dl402000 

Description 
Model 552 Rim Fire Caliber: 22 SPEEDMASTER 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

l PS 8351 



Receipt Of ~irearm(s) Delivered ~o the Plant ~~r Re~air / 
Firearm Checked For L1~Ammumtton 

w~·w; 
Delivery Date _JJ_ I J li; ~ ~ 11;-:::> 

File 003408 

C )·/. L A I // L ,/ ~ _S// ustomer Name (Print) \ , c;. rr 8.rca 11 . f-.. .J;;; /Vy c --r,.,. 
7 

Address 5f. /}1;Ltif:u. 'Lh::. State_'-f\.._I _,· Y ...... _ 
/ 

Phone Number ( 3 r < )- t/;. 1-·- ? ¥ fl 

Fireman Descriptio~ Model __ ?.._. _o....;;C::;..1_· ----

Serial Number A-66 lh I 7 ( 
Stock/ Fore-end Condition circle the description 

Cal./Ga. 

(Excellent, Good@, Poor, Fancy, Plain, Synthetic, Wood) 

Zip_.;,..1 ..... ;:.;'"-l"'·A~· .,..,t ___ _ 

Comments on Stock/ Fore-end condition -------.--..,------------'---
Metal Condition c~ the description · .. , .. 
(Excellent, Go~a'ir, Poor, Fancy, Plain Stainless ~i.6el) 
Comments on Metal condition ---------.......... ---.. ---'--------'----=--
Barrel Type (VT. Rib; Plain; Deer; ~teel ) Barrellength 
~t additional a .. ~cessories IE Scop~u ... n case ~? descripticm; 

...:Jc.op 1e R1;.? ~~ /IA::JT'laM, 0 1uL Y .. . . ... 

~.., J 
By signing this receipt the person delivering the :firearm understands' to be the only • ~ ~ o/ 
person to receive the firearm upon completion~of repairs. •../\ '""' Z ~'\1\ ~ 

· -1 , ~ ;! S ~ ~ I~ 
" .fJ ) . 7 ,..-. , /)I .""._· t ~ 0 .• ~~ ,_. ,,.. Signature ,/~-:: ... ef,,.. . -e ---/>-. Date_/_/,,___-'/ I~ ~ -...... J '1 , .... 

~·- ~ ~- r ~ 
z-~·J '\t: .;;i . ·---~ .•··· : 

'bA --- 't~ ) 5t.~ J 
Signature __ __,~~~==+---------- Date! ( /_~_ ;_c.v_ ·; f-; ~ f; r -~¥ 

-.... ~1 --~--" ~ .. ·, .. j Q,. ..,) <>! 
~ . .::S t. -,,.; . ·.,./,. ·:l 

Signature ! . 
1
li .-c=:u LJ 1 -I- Date~ I 1 .. '.J-'L_ !"-.L. ~ i .._ -.}. :J '3 <l"' 

.... (,.......,_,..,., ___ ,...,.._...,._~ r _.,.. __ ,---~+o-+-zc>~t.,_~~'V....,,k------- r-r--~ CJf5"" "' -..\ 9 0 .) ~ 
arms service I CSR \~ ~ '- ., .j @ -

Customer Pick Up Verification 
T ~~-~!{'~, T 0~ H.o ..,,,.. .. .,"' .. ,..,J..,....., .-loliyered the above described firearm tO the 

HA6626171 

~iff 11 ii1i1 11111111111 
RE00120970 

lawfully possess a firearm in New York State. 

------- Date_ /_I 

1PS8352 . the same who delivered 

.Date I I ---
~eturning the firearm ·- . 

' I' ,, 

fl 





File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance '.'.i,1>tern M.;ir1ten.:,we Help 

Repai1 Number: \REOOl 20970 

Verify Repai1 \ 

Serial: A6626171 Model 700 Cente1 Fire Caliber: 
30 06 SPRG Produced: 0911811978 

Repairman: 

Status: 

Bruce Travis 

Repairing 11/30/20064:05:08 PM 

r Address Information 1 
i Customer: r. Received From Return To: r Received From 1· 

j Name: !RICHARD K ERNYE SR. jRICHARD K ERNYE SR 

I Address 1: 17 BEAVER STREET l7 BEAVER STREET J 

I Address 2: PO Box:. PO Box: I 
I City: !DOLGEVILLE JDOLGEVILLE ! 

L State:~ ZipCode:l13329 Country:~ State:W- ZipCode:l13329 Country:m- I 
-~-·---------------··------------------· ·-----------------------

FFL: Jflflr-
Contact I Condition Problems [~:!!.~!!!!.~~~] History I S talus Shipping I Billing 

Potspzj! 
Labor: 145.00 

Ship/Handling: .00 

Price Ty~I Description Need I Inv I Kit I Avail I Recv I Wrnt Part 
F26345 P I 700 TRIG ASSB RH 11 11 0 
4000116 S I GR-LABOR 201 201 0 
4000119 S I GR-TEST 1 I 1 I o 

Est State Tax: I 10.15 S I GR-REFINISH BOLT (BOL" 1 I 1 I o 4000130 
4000255 S I GR-REFINISH REC&BBL [I 1 I 1 I o 

Total: I 155.15 

P Ch.s;ge T .~:·:e., 
~J~~-~~ 

Repair ,5.earch klose 

r lmwatson i 121412006 I 9:41 AM I CAPS [NUM ~ fc-_1-·"L 111~~.:1 I _, .. r1 

printed by FullShot at 9:41 :26am on Monday, 12/4/06 

.=-1.m~ 

\:.·:::,;;;:~.:~\?:'.:?:<:~1 
~~.~ •,• N •, ~ '.-

' " • • -1'..·~~ 
' ~ Vh 

"\_tt..,, 
3 :· • 

·' '" . -''j 
. ..:::\\11 

,v-=--= ~ 

it.~s~artj ~ rf!3 2 Intern ... ·I f/I P-touch E ... I!~ Arms Se... [fEl SAP Easy ... I .__ _ ___, ti ''""h fo ... I ti P•rt '"" ... j lllll!l\l ~ • [ « .dL2J 'I''" AM 

::reen Caoture. g:41:23am- Mondav. 1214/DB. 1024w x 768h 



File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance S·/stem M.:iir1tff:.once Help 

Repair Number: {REOOl 20970 

\Je1ily Repair \ 

!Serial: A6626171 Model 700 Center Fire Caliber: 
30 06 SPRG Produced: 09/1811978 

Repairman: 

Status: 

Bruce Travis 

Repairing 11 /30/2006 4:05:08 PM 

I
-Address lnformation----------

1 

Customer: \. Received From Return To: r Received From 

, Name: jRICHARD K ERNYE SR jRICHARD K ERNYE SR 

\ Address 1: 17 BEAVER STREET j7 BEAVER STREET 

I Address 2: PO Box: PO Box:! 

I 
I 
I 

I \ City: !DOLGEVILLE jDOLGEVILLE 
I State:~ ZipCode:l13329 Country:~ State:~ ZipCode:f13329 
'-----·------------------------------ ----

Country:JUS ____ J 
FFL: r111rr--1 

Contact I Condition le~~:~i.ii.~~ '1 Estimate History I Status Shipping I Billing 

IProblemsReported ·-----1 ~RepairNotes-------1 . , 
, Cd D ,.,. -- r·R""'"""'C=mmt. =.=l o e esc ,, ·' '"'"'t . 
I M123 FORWARD TO PRODUCT SE ~~,,~~~ lngger assm set _screws I rem"'"' lobo<ohoooodwil '"~ '""'-· ~ ' 
I M240 BOLT LOCK SAFETY MODIFll ,;,· .. \'.ib· altered,tnggerfEuls to I 
. Mss1 RE-BLUE ~:.':;?"~"~ I r~turn properly.replace I i 
L... ........ _____ '"' - · '" trigger assm under bolt 1 __ ........ -......... -- ....... - I I Problems Found--------.:_..:...--=:=:-- I lock program for i ..! 

' Code Desc \ $20.00.quote for refinish I CSR Comments----··-·-·--------·--, 

I M123 FORWARD TO PRODUCT SE .... •. >' I peneq"esl i '"""' ""°'' •~ ,...,;,,. I 
! M238 CLEAN 8. INSPECT (SAFETY I !~t::,~,:;~; lL i 
l_~~~-~---~~=~=OCK SAF~~y MODIFI~~ .. '. '.'.. ' I I I 
---- ~ --- --~ --- --- ---- --· ~ -- ·---

Repair ,S.earch 

flmwatson J 12/4/2006 \ 9:41 AM [CAPS 

;#_ .. ;.Mt[ d• 1--· ·f ,t; 2 lntom ... ·I (jj e-to..n E ... 11 'l ••'"' !ier •• 

INUM 

1(8 SAP Easy ... 

·creen Caoture. 9:41:03sm. Mondav. 1214!06. 1024w x 768/J 

--·-~---------------

klose 

I !N~:; 

!'::!. Search for. , .1 !'::!. Part Searc ... j 

onnted by FullShot at 9:41:17am on Monday.12/4106 

"'·· ~2il 

L{) 

,-------·-· 
""""" ~ 9' I « _j ~1 '''!AM 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:786 

RE# Date Opened 
121869 12/15/2006 

Date Opened(PS) 
12/18/2006 

Date Closed 
12/18/2006 

Incident Date 
12/4/2006 

Pre Lit Lit Obsolete 

Customer Information 

Type First Name 
Reporter Joseph 

Incident Information 

Claims 

PI 

PD 

S Fired on safe 
release 

c 

Last Name 
Ezzo lo 

Street 
78 Swietzer Dr. 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern:I007 Fired on Safe Release 

City 
Duke Center 

State 
PA 

Repair 
Est. 

12/1/06-received call from customer, this is his uncles gun. It fired on safe release.Iw 

Firearm Information 

Mfg. Type 

Zip Age 
16729 

Medical 
Treatment 

Unknown 

Contact 
H 814-966-3048 

Medical 
Status 

Serial Bbl. DOM 
Remington CF/BA 

Model/Ga. 
700/300RUM 

SKU 
26096 E6692738 RU 1112/2000 8:37:57 AM 

Date Purchased Where Purchased 
ZANDERS SPORTING GOODS * 

CUST.CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 
u 

Remington /700/CF/BA 

Settlement 

Replace trigger 
underSMP 

Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Repair/Replacement Repair/Replacement 
Cost Date 

12/4/06-Cust called back w/ serial info. Sending ARS, Ltr, & box for gun to come in for evaluation.lw 12/18/06-0ffered to 
repace trigger under SMP.lw 
r:: .. 

Examination[Remington /CF /BA] 
r----:-:-:~-----------·-.-.. ---·-. ------,. ·,.----·------. -----.-. --···--·----·n----··~· 

I Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

jExam Date j 12/18/2006 

Examination !Product Type IRF 
!Action Type IA 

!Assigned To IF.SUPRY I 
II II II 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=786&Type=Case (PS 8356 
1/4/2007 



1- PrintDisplay Page 2 of2 

!cause 114006 IJAttered Adjustments or Components llTRIGGER ASSM SET SCREWS ALTERED I 

!Description I 126" 300RUM I 
loateCode I IRU I 
!Bore Plugged II False I 

Barrel !Bulged llFalse I 
I Fired II False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition l!Slightly Worn; Functioning I 
!Firing Pin IJslightly Worn; Functioning I 
!shroud I/slightly Worn; Functioning I 

Bolt !Face IJSiightly W om; Functioning 

!Handle IJslightly Worn; Functioning 

!stop llslightly Worn; Functioning 

Ellcondition Jlslightly Worn; Functioning 

!cut Condition Jlslightly Worn; Functioning 

!Ext/Eject Test l!False 

BIBiock Condition 11---Select--

!Lug Condition llLike new; Functioning 

!Notch Condition 11---Select---

EJjExterioc Condition IJslightly W om; Functioning 

!stock Condition II slightly W om; Functioning I 
!Fore End Condition 11--Select-- I 

~!Condition llsiightly Worn; Functioning I 

I !I False I Bulged 

~!Description I !STANDARD M/700 SAFETY I 
!Function IJLike new; Functioning I 

~!Lift 11--Select--- .014 I ar 
llLike new; Functioning !Notch 

~!Test Fired II False 
ts 

II False IF eeding Test 

EJICondition llLike new; Not Functioning 

I Pull 11--Select--- 112.75# I 
!Altered II True llsET SCREWS ALTERED I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=786&Type=Case [ PS 8357 1/4/2007 



Joseph Ezzolo 
78 Swietzer Dr. 
Duke Center, PA 16729 

Subject: Model 700 Serial #E6697238 
RE: Case #786 

Dear Mr. Ezzolo, 

December 5 ?.006 

nE6692738 
Model: 700 

11111111111111111111111111 l 
RE00121869 

We were sorry to hear that your uncle's rifle had fired when the safety was released. We are 
certainly glad that no one was injured, and that you are anxious to get this rifle back in a safe 
condition. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the fueann back 
to our factory for examination and repair. I have also included a copy of this letter to put inside 
the shipping box. (The box will come under separate cover). The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in 
correctly. On the factory repair form, please provide additional information about the incident, 
including the date of the last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

,: ·ic111V1cu ll)td-J\C>1'_j 
....... 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. walson@rcming1on.com 

[PS 8358 

1ID ~@~~W~lffi 

fill DEC 1 9 2006 Jill 
BY: __ c(}.:::_ _________ _ 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 



It . -em1ngton. ·" 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 700 Serial Number: £ 067 ;;i. /_J"g 

~YES ~-N Are you the ~riginal owner?: 

. 

0 

Name: DCJv,J 13,.,Xer Date of Purchase: C4..,T .,...c..,c .... Iii/ 

Address (no PO Boxes): /5 .Co/vm b1<'..i J-11 I) ;01. 

City: . ?, I x_.):"o.~J State: l),1 I zip: 14'7i5' 
Phone (Daytime): '75 / •f- 'f 0S- "l'f<I I Fax: 

E-mail Address: 

IClr would like to receive future e-mail update~ from ·~emi~~t~~·. 
Please describe your problem: . . .. 

t;,-' 4e-? f-qf:ct .,~ c> ;::;,,c I- ftc 
.. :5 c;,f;. ,z:;. ;C' ... ,.;.~(,;~. J1.S c {q --:">c .5 {.,/ (;/.1,,,.-i- ,..,,j/,'7( 

j-k<:.. 
-

J, 4.f'f'c"-1 .. j 
/ 

~ dvP.Sn *-' ,lu 1'.~t<t:.:.J.•,- ,. /J.;5 3 ~J--ccJ ~ ,.,.. €'v<-,Y '1.1.,,c 

/I !Jv y..-/,c, _,;e-,- ....... ~ ?··? /'e le-¥.s ,, .5 °' .:f- .;h1 ... <J V/.1(/·"1. c. /,,.s ,,~ .... J-- lie bo //--

1z..-41 le ,t_ ,( c. 5,,/,.,Jt.,,,- /J /.-, yt..A'" C? .,.C:-,,t: :-.0'5 J iL.1c'1 . 
/ 

.... 

i.~I/ h~ ?1-Y y' '"" t'-t .J-- ,...,,Jo· cir· . -~·,...;t;e,. ·oP..,. ... .:;· ·fe/(;'iei!. ·· ·;.4 .. - p_-1cC-., 

Ammunition Information: 

Manufacturer: Type:·· ... 

Other (i.e. bullet weight/type, shot size, powder): .. ... 

. . 

Handload Information: ·-·· 
Powder Used: J/ocie;ofc,,,.1 Ii lcJcJO PowderWeight: (tJClsr-

kWtHull Used: !( ~ "1 I n<; .µ.--, .Primer Used: c:. c..X... J.50 A:--'5\: '"1<15··7...-1rt ,,..,_,::le_ 

Bullet Type/Shot Size: / 50•; .- -V:.s/e.- jJ,,)/,.1,J4. r,iJ Reloader Used: /fCJJ'j .~ •.•. ,i c;-;. /, ,, ... .t. <: --

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: CJ,../c_-5· fh,<.? /~~""" 
How often do you clean the bore? (Months or Number of rounds) eu:-,, 3 _,,..,,,.0 
How often do you clean the action? (Months or Number of rounds) t?(.C'·-y 3 'r?•'"""' J 

How often do you clean the trigger assembly? (Months or Number of rounds) C/YJGC~ ·~ 
'/Cc.-,,... 

Brand of lubricant used: C-l? iJ ~c:. .oi. /...er:_, 

(PS 8359 



How often do you lubricate the bore? (Months or Number of rounds) 17ve--/ 3 ..,,~ /.. I,.) 

How often do you lubricate the action? (Months or Number of rounds) (' vC'--y .3 ;,....,~ -7 ,,J. I J .·· 

How often do you lubricate the trigger assembly? (Months or Number of rounds) o ·n!'. .. e.. .J•- ye•--

1 

E~1- you re~~~cl the cleaning and maintenance reco.n1mendation_s on our web site ~r'i~ our owners manual? 

YES ,,.,.,,,., .. NO . . ... . .. 

Comments: 

( 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? .M·ve./ 

What were the services performed? /V/1 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMiNGTON ARMS co~, INC 

ATTN: Arms Service Divison 
·- 14 Hoefler-Ave .. 

-- .IUon, NY 13357 :·• " 

~WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM pR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW; IF YOU FEEL YOU MUST SEND ·sPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND.INCLUDE NAfVl_E, ADDRESS.(WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

, ... .. . 

·:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to pre.vent further damage 'frj shipping and handling .. Preferably, 

ship in a firearm box. (Note: Original boxes may no.t be.returned~) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and.inside'the box'. ·shipments Without a··proper 

return address wilfbe refused. .. ...... . ....... . . 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so yoll may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you· C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date .with your gun) 

:: For Repairs over $75.00, you will receive a written estimate cietailir\g the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair.estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

[PS 8360 



printed bv FuUShol at 1 :22:29pm on Friday, 12122106 

;::__'.-11511~: 

Flepai1 Numbei: {R.EOOl 21869 . 

· .. ·. · ·;:: ..•.. '. ····; .. : ~-< . w:~::;{'.~"· : .: <::.;;:;;:· .·ii~~~~v~£f.~.~t~c··Q:Q~t:JrC.5"~:iJ;:·:,~·-:~··~,:.::,::·:~-:??i:. .. I~1£~:·· 
C9ntact /Condition · · . 

'Ifj~~.~,~"~i\~;o;~;~;JJ.i·i:'i~~at!?~rr~fl)it~·· ·-······ ------~2~'l~t!gtl~\~;;Kf fr'tp~~~r.;:~j;;~;,·~·· ·· 
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Case Information 
Date of Call Incident Date I Pre Lit I Lit I Obsolete 
'IJ..J1 lev l I I 
Customer Information 

Re1>orter (Age ) Incident (Age ) 
Name r... I f)';Jlj) h ,::: 7~? n tv 
Address 12 I hl.1 )..,..· +? ,p~()r 

City, St Zip 1)1.> Ke, ~},o,r: 'Pk' J{/J/;Jq 
Home 

, 

CeJI 731, ~ ..-q (g(p ~ b 'OL{'b 
Work 

Incident Information 
Personal ln.iury J I Property Damage I . J I Safety~ I Concern! I 
Nature of Injury: 
Medical Treatment: 
Claim: 
Incident: Fir,.,-A- OV\ .C-:J..,.p rd--"'t... Q.J' 

< fJtt('~,p"Jl.._ 0..uf'- v Irv-.,., r x, .,-- "\~~ 
\_\ v ...... _r V\.t J....,.....,,, 

lil/~ ,/ 
I ., • 

F' hll .. mi . · •· ··. "f ::.•:•:/·: ..... ~:·i'j)J'.· . ":':·;, ',,:;>Y ~"'':' '' .. > ::i~;;·: - ·· · ·· · · · " ;· 1rearor: orm ·.on ... ~.:.::.,.:.\-.),.""'•· .: ,_, ... .,,.:."", ,._, .. · ....... .., .. :.).:. '"". .«:::, .... : .... ·.;,:;:., ... ·.:;:; .. _,; ..... '-~:'/,•·::., .. :. ;· .... ·.:,_,,..,.:, .. 

Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

/OV GPr E~&97~?f6 
Date Purchased I Where Purchased I Original Owner 

I I 
Ammunition Information 
Factory or Reloads 
Manufacturer 
Caliber 
Bullet type 
Bullet Weieht 
'Lot# of ammunition 
Additional Ammo Info: 

Other Products Information 

l PS 8362 



.... 
" 

JOSEPH EZZOLO 
78 SWEITZER DR 
DUKE CENTER PA 16729 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF l 

-----~---------·--·--------

NY 135 0-01 
Ill rn II 

UPS GROUND 
TRACKING U: lZ 4XX 596 90 6646 5048 

·---··---·---- -----------~--·-

l .. llllli'8ililllllil--l8illilllillllllll!illllllllllli--mllllllmdlllllml!lmllllillllllllillilll!l!lllllllmi!l!l!!!lll!.lllllllll-
B ILL ING: 3RD PARTY 
OESC: ... 
RETURN SERVICE 

REF 1: JOSEPH EZZOLO/LW 
REF 2: REF~ E6697238 

UOW S.'11.16 UPS Thermal 2 60.1~ 10/ZDIZIG 
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PrintDisplay 

Case Information 

Remington Arms Co .• Inc. 
Product Service 

Legal Case #:646 

Page 1 of2 

RE# 
120815 

Date Opened 
12/4/2006 

Date Opened(PS) 
11/20/2006 

Date Closed 
1131/2007 

Incident Date 
11119/2006 

Pre Lit Lit Obsolete 

x 
Customer Information 

Type First Name Last Name 

Reporter Thomas Frye 

Street City State Zip Age 

21998 Crimson Or. Meadville PA 16335 

Contact 
H 814-724-1469 
w 814-547-0127 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI Gouge out of rt thumb 

PD Shot hole in roof at 
gun range 

s 
c 

Cause:4079 Other - Unexamined 
Concern: 1008 Fired on Bolt Closing 

N 

11/20/06-Thomas Frye called, extremely upset because his new M/700 fired upon closing the bolt. The gun kicked back and 
took a chunk of skin from his right thumb. He could not put the safety on, it was stuck. His friend is a nurse and cleaned him 
up but said there was nothing that could be done for the skin that was torn off of his thumb. He returned the firearm to 
Walmart and they gave him a new gun due to his injuries. The Walmart reps were making fun ie. snickering at him because he 
had a difficult time writing with this injury. A claim (file#5125024) has been filed with us from Walmart. Mr. Frye states that 
he has many Remington guns but the last two (this 700 & an 870 Express) have both been problems. He asked that we help 
him with the M/870 and cover damages at the shooting range. lw 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
700/30-06 

SKU 
25955 

Date Purchased Where Purchased Accessories Original Owner 
WAL-MART DC 6003R-REGULAR Y 

11/20/06-Firearm has been replaced by Walmart#2597.lw 
I. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Serial Bbl. DOM 
F6243437 1/29/2003 12:51:24 PM 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair at n/c 
Repair/Replacement 

Cost 
$100.00 

Repair/Replacement 
Date 

1/26/2007 

11120/06-Customers gun has been replaced by Walmart. He is asking for us to cover damages from the hole shot in the roof at 
the gun range. We will need to evaluate the firearm first. I have contacted Flo at Walmart to get the firearm back to our 
factory.lw 11/21/06-Spoke w/ Ben, mgr at walmart. Having him send gun in to Ilion to Product Service. We will exchange 
rifle. He noted that customer had been very beligerent. He even had to threaten to call police if he did not calm down.lw 
1/26/07-no firearm avail. replaced bbl assem & trigger assem.lw 1/31/07-sent Itron walmart claim that this has been taken 
care of.lw 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=646&Type=Case · ( PS 8364 211/2007 



, ·"' PrintDisplay 
Page 2 of2 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
!Examiner !Travis I 
!Exam Date 112/5/2006 I 

Examination !Product Type IRF I 
!Action Type IA 

!Assigned To I lsupry I 
I cause 114015 llimproper Maintenance llRust on trigger and trigger pin I 

!Description I 122 11 3006 SPR I 
loateCode I lsx I 
jBore Plugged II False I 

Barrel !Bulged llFalse I 
IF ired l!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 
jFiring Pin llLike new; Functioning I 
I shroud llLike new; Functioning I 

Bolt !Face llLike new; Functioning I 
!Handle llLike new; Functioning I 
jstop I/Like new; Functioning I 

EJjCondition llLike new; Functioning I 
/cut Condition llLike new; Functioning I 
!Ext/Eject Test l!False I 

EJjBiock CondUion 11---Select--- I 
jLug Condition llLike new; Functioning I 
!Notch Condition 11---Select--- I 

E::JjExrerio• Condition llLike new; Functioning I 
!stock Condition llLike new; Functioning I 
!Fore End Condition 11---Select-- I 

!Receiver 
llcondition llLike new; Functioning I 

II False I !Bulged 

I safety 
lloescription I !standard 700 I 
jFunction !!Like new; Functioning I 

I sear llutt 11---Select--- ll.ot2 I 
.!Notch llLike new; Functioning I 

EJjCondition llLike new; Not Functioning llTrigger binding, rust on trigger and trigger pin. I 
I Pull 11---Select--- 1/5.5 I 
!Altered II False I 

(PS 8365 
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FIREARM REPAIR TAG 

WM Store No. ;J)</ 7 
Date //- / y ·- (J ,:_;,_ 

Model 

Retail 

UPC Code 

Log No. 

Serial No. 

Person Sending 

For Repair 

; -· 
-7 r._1 () lif P t' 
,i-f :~ -c'./ ?. 1 

CUSTOMER GUN D Yes 

( 
Be specific. List the } Reason for Return problem with the gun. 

ATTACH TO GUN 

1'71. No 
;~ 

--- _________ : _____ . ____ ·--·-- -----·- -- -- -- _______ ,,_ -- -- --- --------

nF.6243437 
Model: 700 . 

111111111111111111111111 
RE00 1 21081 5 

ST# 2597 OP# 00000235 TE# 77 TR# 00678 

***DEFECTIVE MERCHANDISE SLIP*** 

** RETURNED ENTRY ** 
REMINGTON 004770025955KD 464.87-X 

· // 11111111II111111 I II/ I II II Ill 

DEPARTMENT ll 09 

DESCRIPTION: 

ir/-----~-----------------------------
~-~J_0~S:f~t[L_]_QQ_~f-ta_ 
--------------------------------------

G \(: --------------------



WM Store No. /)5"t7 7 
Date //- 19- 0 ?... 
Mfg. ) er/.. -v· /'ff? ill! '..-1 ·t> I 

Model ?60 ll.'bL 
Retail /-J .t c:/ [<? ' 

UPC Code l./ 776CJ ,~? 5·~9 5'"~.:> 

Log No. 17-1~ - z co3-· I I - 1;r; - z,-_1(!{. • I 
Serial No. r= t ;uj. 3 t/ 3 7. 

!>>. 

Person Sending 

For Repair 

CUSTOMER GUN D Yes E1 No 

Name 1'0c< f 1·1£1 ; + 7~.'>'1 7 
Address ID }<','," b""r IV {.li 1·--...1... 

3711/ 
7 

003 7 hone &,7g-. 
f R (Be •c:;cmc. List the ) Reason or eturn prob am with the gun. 

(' ~ 
, 

, t .., .. l> f ~10( .. C1C~- ./ /cr111111eC/ 

/.Z})N f v q() (} rJ :sn.-le._ -
J 

~i T_HIS AR~~ FOR CL~l~S u,s~ .;ONLY 

SENT TO ~~~~J:.~~~.-~-~f.t\()'._:::, .. S°\~~-~-~~.::? ................... 
DATE SENT~\:.;?}.;;~'..~ •• !~:~:~::~·-···················-·-·-···-·· 

ATTACH TO GUN 

- -.---- ~ --- ----- ..- . --- -·-------- --- - -----~------------ - ---·--

• 

~F6243437 

jjff 11 if 1i11111 II II Ill 1 

RE00120815 

ST# 2597 OP# 00000235 TE# 77 TR# 00678 

***DEFECTIVE MERCHANDISE SLIP*** 

** RETURNED ENTRY ** 
REMINGTON 004770025955KD 464.87-X 

·//Ill lllll II l~lll I Ill Ill II Ill 
DEPARTMENT # 09 

DESCRIPTION: 

--------------------------------------

11/19/06 11: '12: '15 

l PS 8370 



'SUPPLIER: All correspondence regarding 
this claim or your account should be sent 
to this address. Attn: Supplier Communi· 
cations. 

TO(•:::\·.··· 

1'''41,&W•il 
NOTIFICATION OF CLAIM 

702 SW 8th Street 
Bentonville, Arkansas 72716-8003 

LINE 
A 

STORE NO. 

P.O. NUMBER 

FOR INTERNAL USE ONLY 

DEPT. NO CLAIM DATE 

INVOICE DATE INVOICE NO. 

(PAINT CLEARLY) 

'(SHIPPING ADDRESS ABOVE) For type (1) only use claim date as Invoice date, 
clalm number as invoice number. 

INSTRUCTIONS 
1. This form can only be use.d to chargeback the Supplier for a) Errors on the invoicing of ship and bill (direct from supplier) merchandise. b) For inner carton concealE 

shortages on damages. ctFor return of merchandise to the Supplier or d) For any authorized Supplier chargeback. 
2. Complete All information.on this form. Claims that are Not for Return Merchandise must have P.O. Numoer, Invoice Date and Invoice Number correctly entered. 

n·MDSE. 
( 1) LJ RETURN 

(Code 93) 

Defective D 
Recall 0 
Overstock 0 
Repair & Return'[] 
Other ,... " 

Carrier 
Authorization No.--------------

Mailer _______________ _ 

Other Authorization------------- U.P.S. No.---------------

Return / / 
No Supplier Response Date A.0.D. #-~---...,--

- ______________________ (~SE_Q!S~Sl!!QNL ______________ _J$2_,LMtr.!!!!!urnl.. _ 

D 
Frelgh!Bill 

(2) signed short or 
damage 

(Code 24) 

MUST BE 
COMPLETED 

Cases Received ______________ _ Carrier _______________ _ 

'Cases Per Frt. Bill _____________ _ Freight Bill No.-------------

'FOB WAL-MART= SUPPLIER CLAIM. - • FOB SUPPLIER= CARRIER CLAIM 'SIGNED FREIGHT BILL MUST BE A TI ACHED TO CLAll 

;)o ~~:~~1~:i::D~ ~4~ Cf~~~~~~f- ~5~ OovE~~~~:E- ~6~ CT1~~~f~~T- - ~7~0-~H~; 
(Code 25) (Code 21) (SEE BELOW) (Code 11) (Code 47) (Code 90) 

SUPPLIER: A debit to your account has been made tor the reason indicated --. DONE REASON PER CLAIM 

FROM: 

(STORE STAMP) 

. ' 
'l i 
; : \_ 

.. ·.· 
·, ·\. 

.··' 
; .... ~-· ... ': 

\.J. , i., I ' ~ ~ .. ~ \: · .. ,. ... \.- j,·· { . !•, 

10% HANDLING CHARGE (DEFECTIVES ONLY) 
1------'--4 

· 'OTHER---------
TOTAL · it.:· 
OEDUCTIO~ !J' 

NOTE: A Concealed Shortage is lhe diflerence between a 
Supplier's Packing Slip and Iha! which is counted. All 
concealed shortages must be verified by a salaried manager. 

'" \ ~ \, 
'\: 

PREPARED BY 

+TOTAL 
COST 

CONCEALED SHORTAGE VERIFIED BY 

( PS 8371 
_S_T_O_R_E_M_A_N_,Al. 

n 
11 
!--



'?lease'? print fonri and fill in the information below~ 
ustomer Nan-H:: : FRYE, THOMAS 

11/19/2006 9:30:00 AM 
Pu,.chase D.atr:o: 

Store Number : 

CMI Claim Number: 
Vendor: 

·'' 
Vendor#: 

Item#: 

UPC Number: 

2597 

2006894863 

4857128 

4770025955 
Model Number : 700 AOL 

Product Name: REMINGTON 700 AOL 
UPS Tracking Number :\2.(0DSlvWD3\t'.:;J;:JGu 'i5~oate Shipped: \ \- S;l,~ - ('\( n 

Shipped By (name)~,---\J\\,\\\\CAJ \ ~5 O;] ~~:~~rt~_s_o_c_. _s_ec_. _______ _ 

Received By (name);\2,ess\\ \\$\Or'--t\f ID'S Date Received=-----------=----
Sodai Security Number: ~s . Signature: L\\ cri:.~c ~s;-q =i 
Please print and attach to product until further notice U 
from CML 

(PS 8372 



rmntecl by ~uusnot at a:~o:2sam on nursaav. '211/07 

--. . . ·.· ~~ 
•·Arms Services Repair & Estimate System . ~' 

llob - • - • ' • , • ' ' ', V'" .,. ;'.'<''r">''-">-,O;~' ,_,, ~- , 
••Repair Inquiry . · .. ~,,,' ""1 ~~' .~}~ :~~~,,~_.:'~:~~1t';1t,i~~:~7;'~At~t;~~~ ' 'f' ~ , 
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Belinda Gillming, Case Manager 
Wal-Mart Stores, Inc. 
c/o Claims Management, Inc. d/b/a 
Arkansas Claims Management, Inc. 
PO Box 1288 
Bentonville, AR, 72712-1288 

RE: Claimant: Thomas Frye 
Your File No.: 5125024 

Dear Ms. Gillming, 

January 31, 2007 

We have completed the file for Thomas Frye. This was a W a1mart Claim from 11/20/06. 
Walmart had replaced the firearm for Mr. Frye at the store level. We in turn replaced the 
components of the firearm for the store which include a new barrel assembly (barrel and 
receiver) and trigger assembly. This replacement has a new serial number of G6637626 and was 
shipped to store number 2597 on 1/31/07. Mr. Frye stated that nothing could be done about the 
injury to his thumb and seemed to be satisfied that his firearm was replaced. 

If you have any further questions, please feel free to contact me. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Anns Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
uJ... ...... _,,, gnn '1112 a'7nn .. ...TT.\O"Yar ..,....,.,:..,.........,,.. ... ..,_ ... 
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Remington Arms Co., Inc. 

Case Information 

Product Service 
Legal Case #:972 

RE# 
124182 

Date Opened 
1/29/2007 

Date Opened(PS) 
1/30/2007 

Date Closed 
1/30/2007 

Customer Information 

Type 
Reporter 

First Name 
Michael 

Incident Information 

PI 
PD 

Claims 

S Fired on safe 
release 

c 

Last Name 

Farrar 
Street 

4314 S. Birmingham Ave 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: I 007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State 
Tulsa OK 

Repair 
Est. 

Zip 
74105 

Age 

Medical 
Treatment 

Unknown 

Contact 
H 918-770-2659 

Medical 
Status 

2/1/07-correspondence from repair-Cust moved safety to fire position and rifle went off. No injuries reported. lw 
----------------~----

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
D6854984 LP 2/1/1995 REMINGTON 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/30-06 SPR 

Accessories Original Owner 
u 

CONCERN :FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 
REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Replace TA at 
1/2 msp 

Repair/Replacement Repair/Replacement 
Cost Date 

2/1107-offere to replace TA at 1/2 msp. Quote sent for $38.92.lw 

Examination[REMINGTQN/CF /BA] 
r-----------------------------------·-· -----·---·-·-------·------ -------------·---~------·---·-------------------------

I Part II Sub-Part Code II Comment 

!Examiner JS.TRAVIS 

!Exam Date 11/30/2007 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To IF.SUPRY 

Jcause 114006 JJA!tered Adjustments or Components llsET SCREWS ALTERED 
" 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=972&Type=Case [PS 8375 21112007 
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!Description I 122 11 30-06 I 

loate Code I ILP I 

I 
!Bore Plugged II False I 

Barrel !Bulged !!False I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 
!Firing Pin !!slightly Worn; Functioning I 
!shroud llslightly Worn; Functioning 

Bolt !Face !!slightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop llslightly Worn; Functioning 

EJlcondition llslightly Worn; Functioning 

!cut Condition !!slightly Worn; Functioning 

!Ext/Eject Test llFalse 

81Block Condition 11---Select---

!Lug Condition !!slightly Worn; Functioning 

!Notch Condition 11---Select---

EJIExrerioc Condition !!slightly Worn; Functioning 

!stock Condition !!slightly Worn; Functioning 

!Fore End Condition 11---Select---

) 
I Receiver 

l'Condition llslightly Worn; Functioning 

llFalse !Bulged 

I safety 
!'Description I !STANDARD M/700 SAFETY I 
!Function llLike new; Functioning I 

I sear l'Lift 
11---Select--- .016 I 

:,Notch !!Like new; Functioning 

!Tests 
llTest Fired llFalse 

:,Feeding Test !!False 

EJICondition !!slightly Worn; Functioning 

!Pull 11---Select--- llt.75# I 
!Altered llnue llsET SCREWS ALTERED I 

(PS 8376 1 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=972&Type=Case 2/1/2007 
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rage i 01 L. 

Case Information 

RE# Date Opened 
125620 2/23/2007 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 
2/26/2007 

Product Service 
Legal Case #:1056 

Date Closed 
2/26/2007 

Type Business First Name Last Name Street 

Reporter Mark Fjone 5223 E Aire Libre 

Incident Information 

Claims 

PI 
PD 
S Fires on safe release 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern:1007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Scottsdale AZ 85254 H 602-385-1253 

Repair Est. Medical Treatment Medical Status 

Unknown 

2/27/07-Correspondence from repair-Cust says rifle fired twice when safety is flipped off. Firearm was purchased used.lw 
----------------------------------------

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Model/Ga. 
700/30-06 SPR 

SKU 
20000 

Original 
Owner 

Serial Bbl. DOM 
86272375 OB 7/23/1981 

Where Purchased 

PAYN SA VE AUBURN 
WASH 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA under 
SMP 

Release of Claims 

Repair/Replacement 
Cost 

Accessories 

TWO PIECE SCOPE BASE,BOTTOM HALF 
RINGS N 

--.. -.. _-~-:-:::.-. ---.--... ::---:-:---:-------. ------------_--

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 
Cash 

Settlement 
Reim.Date 

APV 

2/27/07-Replace TA,check over, clean under SMP.lw 

Examination[Remington/CF /BA] 

Cash Date 
APV 

1-:::-:--·~-·-·---.--·- -. ·------. -. :---:--:-·-;-·-7":-:-:-:-:--:-----=-----·----.--. --,~---~::--:-~·-·-_ -. --_-·-·-:-----·------~--

I Part II Sub-Part II Code II Comment I 
jExaminer I IB.TRAVIS I 
jExam Date I 12126/2007 I 

Examination !Product Type I IRF I 
jAction Type I IA 
jAssigned To I IF.SUPRY I 

Cause 4038 Could Not Duplicate 
llTRIGGER ASSM SET SCREWS ALTERED I Concern 

Description 122" 30-06 SPR I 
jDate Code I los I 

Barrel !Bore Plugged ii False I 
!Bulged i!False I 
I II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 105 6&Type=Case ( PS 8 38 0 2/27/2007 



rnmv1spiay 
J 

!!Fired 
while Obstructed 

rage L. 01 L. 

!!False 

;================== 
le/Crown 
ti on Slightly Worn; Functioning I 

Bolt 

!Receiver 

lsafety 

Trigger 

Non-Remington 
Components 

Firing Pin !slightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

!Face llslightly Worn; Functioning l:===================l 
!Handle lls!ightly Worn; Functioning 
I~===============~ 
!stop llslightly Worn; Functioning 

ljCondition llslightly Worn; Ponctioning 

!Ext/Eject Test llFalse 

ljBlock Corulition lf---so1m-
!Lug Condition llLike new; Functioning 

!Notch Condition 11---Select---

ljExterioc Condition i1Slightly Worn; Functiooffig 
!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

llcondition llslightly Worn; Functioning 
!Bulged llFalse 

!'Description I 
!Function llLike new; Functioning 

l'Lift 11---Select---
!Notch llLike new; Functioning 

llTest Fired llFalse 
!Feeding Test llFalse 

!condition llslightly Worn; Functioning 

Pull !---Select---

Altered !True 

Description 

STANDARD M/700 BOLT LOCK SAFETY 

009 

113# 
llSET SCREWS ALTERED 

ITWO PIECE SCOPE BASE,BOTTOM HALF 
RINGS 

[ PS 8381 

http://cps03ap 13:200/psaapp/PrintDisplay.aspx?ID=1056&Type=Case 2/27/2007 



/· , 
February 12, 2007 

Remington Arms Company 
Attn: Arm Service 
14 Hoefler A venue 
Ilion, NY 13357 

Attention: Customer Services/Repairs 
RE: Remington Model 700 LH 

Serial #B 627 237 5 
Manufactures 1981 

To Whom It May Concern: 

\_sY 

llB6272375 
Model: 700 

II 11111111111111111 U II ! 
RE00125620 

The problem: THIS RIFLE IS UNSAFE! When the safety is flipped off, the rifle 
fires without anyone touching the trigger. This has happened 
twice - twice too many. 

When I called Remington Customer Service recently, I was told that there was a recall 
placed on all Model 700s manufactured prior to 1982 for some type of safety 
modification program. 

Since I purchased the rifle from a gun shop "as used" I am not the original owner, nor 
do I know if any modifications have ever been made to this rifle. I just want it safe to 
use as an accurate hunting rifle with a smooth three pound trigger pull. 

I own several Remington rifles and have always had the utmost respect for this brand of 
fire arm. Please examine the rifle for all safety related issues and correct any faults you 
may find. I really want to know what is done to conect the problem so that we can all 
have peace of mind knowing that the rifle will be safe once you are done with it. 

Please call me during the day at 602-3 85-1253 to discuss what will be done to correct 
the problem. Also, please be sure that the Kolpin 007 gun boot is returned when you 
are finished. . a/{L \()~ 

vu -
~::?~rofessional assistance. 

Mark A. FJone 

\ IJ, UJV "b, . ;) 
. '. ..w~ yJ-P v,A 

. \\(/I' 'A\ V 
\ v"-~ _ .,;~ 12.;t- I ij/\. 

' -\ ~ ' ') J • o·r n/ft' 
5223 E. Aire Libre 
Scottsdale, AZ 85254 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case#: 1029 

RE# Date Opened Date Opened(PS) 
2/16/2007 

Date Closed 
2/16/2007 125082 2/15/2007 

Customer Information 

Type First Name Last Name Street 

Reporter Tom Fitzgerald 3650 Old Bullard Road Ste. 330 

yage l or L 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Tyler TX 75701 

Contact 
H 903-561-3161 
w 903-561-1148 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Fires on bolt 
closing 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 008 Fired on Bolt Closing 
Unknown 

2/19/07-correspondence from repair-cust states that closing the bolt will sometimes cause the gun to fire. it has gone off in his 
hand when loaded and he has heard the firing pin release upon occasion when the gun was not loaded. He would like this 
corrected and trigger pull set at 3lb.lw 

Firearm Information 

Mfg. 

REMINGTON 

Type 
CF/BA 

Date Purchased Where Purchased 
AUTOMATIC DIST HOUSTON TX 

CONCERN:FSR - FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/243 WIN 

SKU 
20000 

Accessories Original Owner 
SCOPE BASE U 

REMINGTON/700/CF/BA 
Cash 

Serial Bbl. DOM 
A6539318 XO 12/1/1977 

Reim. Date Cash Date 
Settlement Release of Claims Release Date Reimbursement Settlement APV APV 

Replace TA 
under SMP 

Repair/Replacement 
Cost 

2/19/07-sent quote for Xmark pro trigger.lw 

Examination[REMINGTON/CF /BA] 

Repair/Replacement 
Date 

r--:---·:·---:--.. -- - - -------------------- ---------·- - ---·----- -~----·---------------------------·----- -----··-------- -

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 12116/2007 

Examination !Product Type IRF 
!Action Type IA 

I I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1029&Type=Case f PS 8384 2/19/2007 



rnmu11>piay ragt: L. u1 L. 

I !!Assigned To I IF.SUPRY I 

lcause 114038 ll~~~~~~ot Duplicate llTRIG SET SCREWS ALTERED I 
ir========~~~ID=e=sc=r=ip=ti=on=====!I 122" 243 WIN I 

1~ID=a=te=C=o=de========:l.--~~~~~~~Llx~o~~~~~~~~~~--'ll 
!Bore Plugged !!False I 

Barrel !Bulged !!False I 

!Fired !!False I 
!Fired while Obstructed I 

Muzzle/Crown II I 
Condition llS!ightly Worn; Functioning 

!Firing Pin II slightly W om; Functioning I 

I shroud llslightly W om; Functioning I 
Bolt !Face llwom; Functioning I 

!Handle Us lightly W om; Functioning I 

I stop Us lightly W om; Functioning I 

I l
lcondition Us lightly W om; Functioning I 

Extractor :=lc=u=t C=on=d=it=io=n====:USlightly W om; Functioning I 
. JExt/Eject Test llFalse I 
I~===========::=============: 

I l
:=IB=lo=c=k=C=o=nd=it=io=n====:ll---Select--- I 

Locking :=IL=ug===C=o=nd=it=io=n====:llSlightly Worn; Functioning I 
. !Notch Condition 11---Select--- I 
•===========~~======~ 

I l
lExterior Condition llw om; Functioning I 

Overall !stock Condition llw om; Functioning I 

. !Fore End Condition 11---Select--- I 
1:========~ 

I llcondition llslightly Worn; Functioning I 
Receiver 
. !Bulged llFalse I 
I!==========: 

I II I 

'

STANDARD M/700 BOLT LOCK 
Safety :=D=e=sc=n=·p=tio=n======:·~-------~·SAFETY 
. . !Function llLike new; Functioning I 

I l
lLift 11---Select--- ll.-.0-09-------------., 

~earlNotch llLike new; Functioning I 

I llTest Fired llFalse I 
Tests 
. !Feeding Test llFalse I 

I l
lcondition llslightly Worn; Functioning I 

Trigger !Pull 11---Select--- 113.5# 

. !Altered I IT rue I ls ET SCREWS ALTERED 

Non-Remington !Description I lsCOPE BASE 
Components . . . 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 029&Type=Case l PS 8385 2/19/2007 



• 

TOM J. FITZGERALD 
CERTIFIED PUBLIC ACCOUNTANT 

3650 OLD BULLARD ROAD • STE. 330 
TYLER, TEXAS 75701 
(903) 561-1148 

Remington Arms Co. 
Product Services 
14 Hoefler Ave. 
Ilion, NY 13357 

Gentlemen: 

MEMBEfl OF: 
AMERICAN INSTITUTE OF CERTIFIED PUBLIC ACCOUNTAI': 'c, 

TEXAS SOCIETY OF CEflTIFIED PUBLIC AGCOUNTAN l'!i 

i~!~~:~~ 
~ BY: .fl..---------·-··-·· 

I am returning my 243 caliber Model 700 (Serial No. A6539318) because closing the bolt will 
sometimes cause the gun to fire. It has gone off in my hand when loaded and I have heard the 
firing pin release upon occasion when the gun was not loaded. 

I would appreciate any help you could provide in correcting this dangerous situation. 

1f a new trigger system is installed, I ·.v0uld like it adjusted to.have a 3fu: puil. 

Thank you, 

c}JA/jc}r?~ 
Tom J JF,itz.gera~ 
3650 did Bullard Road, Suite 330 
Tyler, TX 75701 
Bus. 903-561-1148 
Home 903-561-3161 

(PS 8386 
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' r, PrintDisplay Page 1 of2 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:807 

RE# 
122689 

Date Opened 
12/29/2006 

Date Opened(PS) 
1217/2006 

Date Closed 
1/2/2007 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type First Name 
Reporter Duane 

Incident Information 

PI 
PD 

Claims 

S Fired on safe 
release 

c 

Last Name 
Foster 

Street 
287 Edwards Ave 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 

1217/06-cust gun fired on safe release. No injuries or damages.lw 

Firearm Information 

City 
Chambersburg 

State 
PA 

Repair 
Est. 

Zip 
17201 

Age 

Medical 
Treatment 

Unknown 

Contact 

H 717-263-1496 

Medical 
Status 

Mfg. Type Model/Ga. SKU 
Remington CF/BA 700/270 WIN 20000 

Serial Bbl. DOM 
6206337 XR 12/1/1968 

Date Purchased Where Purchased Accessories Original Owner 
ARTHUR COOK LAUREL MC TWO PIECE SCOPE MOUNT U 

CUST.CONCERN :FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Cash Reim. Cash 
Settlement Release of Claims Release Date Reimbursement 

Settlement Date APV Date APV 

Replace TA 
underSMP 

Repair/Replacement Repair/Replacement 
Cost Date 

1217/06-sending ARS, ltr, & box to have gun come in for evaluation.lw 1/3/07-correspondence from repair-trigger screws 
altered. Offered to replace TA under SMP.lw 

Examination[Remington/CF/BA] 
r--~-·-.-. ·~·~--------. -----.. ---... -------------·-··~---·--·----·-----·-.-.. ----~----· 

I Part II Sub-Part Code II Comment I 
I Examiner ls.TRAVIS I 
!Exam Date 111212007 I 

Examination !Product Type IRF I 
!Action Type IA 

!Assigned To IF.SUPRY I 
I II II 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=807 &Type=Case [PS 8388 1/4/2007 



PrintDisplay Page 2 of2 

lca~se 
11
4006 !"Altered Adjustments or ''TRIGGER ASSM SET SCREWS 

.. llcomponents _ALTERED 

!Description I 122 11 270 WIN 

!Date Code I lXR 

!Bore Plugged llFalse I 
!Bulged llFalse I Barrel 
!Fired /l~F_al_se _______ ~I 
!Fired while Obstructed I 

~~~~~~~~~~~ 

Muzzle/Crown llslightly Worn; Functioning I 
Condition II 
!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face !!slightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

lstop llslightly Worn; Functioning 
1:==================::~============~ 

I l
jcondition llslightly Worn; Functioning 

ExtractorlCut Condition llslightly Worn; Functioning 

. _!Ext/Eject Test llFalse 

I l
lBiock Condition 11---Select--

Locking !Lug Condition llslightly Worn; Functioning 

_ !Notch Condition 11---Select---

I !

!Exterior Condition llworn; Functioning 

Overall !stock Condition llworn; Functioning 

_ lFore End Condition 11---Select--

I 
· llcondition !!slightly Worn; Functioning 

Receiver 
. !Bulged llFalse 

!
Safety l'De=iption I IST AND ARD M/700 BOLT LOCK 

SAFETY 

_ _!Function llLike new; Functioning 

I l

lLift 11--Select---
SearlNotch llLike new; Functioning 

11.007 

I l

lTest Fired llFatse 
Tests 
. !Feeding Test l!False 

I !

!Condition lls!ightly Worn; Functioning 

Trigger lPull 11---Select---

IAltered I/True 
I!=============~ 
Non-Remington 'Description I 
Components . . 

112.s# 
llSET SCREWS ALTERED 

ITWO PIECE SCOPE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=807 &Type=Case 
[PS 8389 1/4/2007 



December 8, 2006 

Duane Foster 
287 Edwards Ave 
Chambersburg, PA 17201 

n6206337 

iiifo iili1 11111111111 r Subject: Model 700 Serial #6206337 
RE: Case# 807 

Dear Mr. Foster, 

i 

I 
I 

i 
i 

RE00122689 
We were sorry to learn. that yom rifle fired when you released the safety. We are certainly glad 
that you contacted us to evaluate your firearm and that you are anxiou8 to get back to enjoying 
the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to sbip the :firearm back 
----- --urnur-factoryihrexa.mination-alld-repair-under-Safety-Modification-Progranr.--I-have-atso

included a copy of this letter to put inSide the shipping box. (The box will come under separate 
cover). The letter inside is imp~t as sometimes the outside label gets damaged in transit and 
we want to be sure the rifle is logged in correctly. On the factory repair form, please provide 
additional information about the incident, including the date of the last occurrence, type of 
weather, type of ammunition being used, etc. . 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. _ .~ _ 

\f ,.vl-f; .-fl'. I" 
Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

pr t)\JJ_'-~ 
vJC., ,J('- i,...()°',\U'' 

o"\J.- o Vf tW -
V s .· ~i. I y\. \ cv' \di C>v 

. ":> . t/Y' v ~-
/. \tY:Y ·'\Q~ I'\) ... / ~ 
·\ .. V" .(V~ po G.. 
~;;..\.,) 

™/u ~©J~~w~rm 
1fil JAN 0 3 2007 1ill 

BY:.~------------
Remington Arms Company, Inc. ·• 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
(PS 8390 
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( , . 

v~ ,.,.,. ... ~mi.-ew:on. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then Include It with your firearm.) 

Model Number: Serial Number: 37 
0 

Date of Purchase: 21903 

State: 

Fax: 

E-mail Address: 

I would like to receive future·e-mall updates from Remington. 

Please describe your problem: ... 

Ammunition Information: 

Manufacturer: ··270 

Handload Information: 

Powder Used: ~.~~derWelght: 

Case/Hull Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand ofcleaning solution used: 

How olten do you clean the bore? (Months or Number of rounds} 

How often do you clean the trigger assembly? (Months· or Number of rounds) euc..r (,; .n1C,S. 

Brand of lubricant used: 

(PS 8391 



How often do you lubricate the bore? (Months or Num~er of rounds) e~'-1".., ' m..:;..;s 

How often do you ·lubricate the action? (Months or Number of rounds) 
I 

(:, e.1x1v1 WJ<.':5 
How often do you lubricate the trigger assembly? (Months or Number of munds) 'Je_(..14..., l MAC>..5 

v Ei::: reviewe~~he cleaning and maintenance rec~nimendatio~s o~ ourweb site or in our owners manual? 

Comments: ·• 

·-

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? /] / /l 
What were the services performed? I 

Ship your INSURED firearm by either UPS or Parcel Post to: 
... 

REMINGTON .ArtMs co~, J:Nc 
. ;.~ .. ... 

'. 

ATTN: Arms Service Divison ., 

~- ·14 Hoefler .. Ave 
.,.Jlion,..NY· .1335,7 ... , .... __ ., ... .. 

tl)WARNING: DO NOT SEND LIVE OR SPENT SHELLS Il\J YOUR FIREARM qR I~ THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW;· IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE - . . . . . . . . . . . . . . .. ·". -·. - . . .. . . .. ~- . 

SEND THEM IN A SEPARATE PACKAGE AND INCLUDE: 1\1Af'.1_~1..AQD~ESS,(W:£1H ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER Of YOUR FIREARM. 

'····· ... .. ... 

:: Record the serial number of your firearm be_f()r~ .ser:iding It:.~·-· ___ 
: : Pack your firearm for safety and to prevent further damage in s!llppi'rig ·~ui'd handling~ ·Preferably, 

ship In a firearm box. (Note: Original boxes may not be.returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and 'inside'the box. Shipments without a-proper 
· return address will be refused. 

'" ....... ...... "' ~·- . . . ... . . ....... .. . ~ 
:: Ship your INSURED firearm by either UPS or·Parcel Post. ·Remington Is not responsible for 

damage or loss during shipment, so you may elect t9purchase insurance.from your carrier. 

. . -
Charge repairs .wlll be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned. to you .c.o.'o .. (To avoid c.ci.D. Charges, please 
include your credit card number and expiration date with your gµn} 

:: For Repairs over $75.00, you will receive a writte·n estimate ciE!tailirig the nature of the repair, applicable taxes 
and shipping. You will have 30 days to apprqv¢ the repa.ir .. eitimat~. Repairs can be. paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amoun~ that can be billed to your credit card. 

(PS 8392 



printed by FullShot at 8:33:06am on Thursdav. 114/07 

IE•Ti'h :~-0\~~:i. (!P-:.:li5i L~ 

Repair ~umber: \REOOl 22689 
\le1i!y Repai1 · \ - --

. : ;~ . 

r

Address d~!~~~:ation c- : ~ R~~2~iv;ci?;@fj,~g;,~df;J;'Ri!µ0.1(t~J':\!.'§~~'.!: 

I ::;; ~a':i~0[e6~:~R PO ,,.;i ·~j~~~f~i~ib0~£i:i'l . · ·· ·· · ···· · u ········· 

I City: ICHAMBERS~!JRG 
i s . ~ 7 c d '~l,~72-01 ___ _ 
[. _____ tate. _ .. ·.-'Poe. _--~~-"--"-----·---"-· --··::.~:·: ,.,., .. "' ....... ,.. 

. . . . . ' .. ___ .-·. -~?--{ ~/:-;'.D~l:~: 

Contact I Condiiion . [~~~:~,:~~:~· 

1~~ • .rt1¥J;a,;i~~~,~~li~f{ie~i". , ~~f~~h~J,~~f i~~~~)~~ ~r-.. :'::'., . '7::"::;-":"'...,..,.-:".::::::::~.....;..;~"-"-~ 
Saeen caatUre. B:33:02sm- Thursdav. 114/07. 1024w JC 76Bh 



· Case Information 
· Date of Call Incident Date I Pre Lit I Lit I Obsolete 

\d--1, 1' I ()VI I I I 
Custorher Information 

Reporter (Age ) Incident (Age ) 
Name "\)i)~ } ~4-er-
Address ,;1,~/ ~~~A_..~ 
City, St Zip ~"'W\, \'.),p~ bvro. 'J-A- n°'°1 
Home I ~-, -:::i Co ~--{ Y:.°t 'CP 
Cell 
Work 

Incident Information 
Personal Injury J I Property Damage l I I Safety I-A I Concern! l 
Nature of Injury: 
Medical Treatment: 
Claim: 
Incident: r. -

/" ~c)V'\ ~--~ ,. . /"f J"~ / 

v A II r: ; ' / 
tJ'lV,::> q 

n- /'\ I / 
\'~ 

-

~-Fireann·iliforinatfon··~.-·.·. :•: .,;,.:,:;;:;::;):'..;·,,,, l::..:.:.,~:d :,,:,:/: ... ,,.,;, ::' ?\. ., .. •,.; .:::~::·:: ,:::· ..:.>".:.:-.: . ;.;: . ..;;,.:·:,.:, ·· .. · .'· ·: ... < ... 
Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

~- blk 7,00 ~, ;Lo lR 3 7:> 7 

Date Purchased I Where Purchased I Ori~inal Owner 
l I 

Ammunition Information 
Factory or Reloads 
Manufacturer 
Caliber 
Bullet type 
Bullet Wehzht 
Lot :ft of ammunition 
Additional Ammo Info: 

Other Products Information 

( 



DUANE FOSTER 
2a7 EDWARDS AVE 
CHAMBERSBURG PR 17201 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF 1 

-·····-~"-··-------·-------------· 

NY 135 0-01 
111 11111 

UPS GROUND 
TRACKING ~: lZ 4XX 596 90 6592 2493 

~~~~~R&j!i!!!.llllll!l!llimlilllJlll!lllllllll!lillii ...... lllllB!lil!liliilillilll!llllo'llJl!lallllllil!l!Dallil!illli!llllDl*~H 
BILLING: 3RD PARTY 
DESC: ............................. . 
RETURN SERVICE 

REF 1: DUANE FOSTER/LW 
REF 2: REF~ 6206337 

UOW 6. CJ. 16 UPS> Thermal 2 60. lFI 1012006 

[PS 8395 I 
) 



•. i Pri~tDisplay 

Case Information 

RE# 
123826 

Date Opened 
1/18/2007 

Customer Information 

Type First Name 
Reporter 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/22/2007 

Last Name 
Gander Mountain 

Product Service 
Legal Case #:943 

Date Closed 
1/22/2007 

Street 
14100 Pardee 

City 
Taylor 

Incident Date 

State 
MI 

Zip 
48180 

Page I of2 

Pre Lit Lit Obsolete 

Age Contact 
w 734-287-7420· 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4038 Could Not Duplicate Concern 
S Fired on safe release Concern: 1007 Fired on Safe Release 

Unknown 

c 
1125/07-correspondence from repair-cust called Remington and was told to send in rifle fired when safety was taken off.lw 

Firearm Information 

Mfg. 
REMINGTON 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/308 WIN 

Accessories 

SKU 
20000 

Original 
Owner 

Serial Bbl. DOM 
A6597932 KQ 5/1/1978 

HARV AN SPTG GD CO NY SCOPE,RINGS,BASE,HARD u NY CASE 
CONCERN:FIRED WHEN SAFETY WAS TAKEN OFF 
L 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Replace TA 
underSMP 

Repair/Replacement Repair/Replacement 
Cost Date 

1/25/07-Replace TA under SMP. Quote sent for $20.lw 

Examination[REMINGTON/CF /BA] 
------- ------------·----·------------------·---·---------· 

I Part II Sub-Pari II Code II Comment I 
!Examiner I ls.TRAVIS 

!Exam Date I 1112212007 

Examination !Product Type I IRF 
!Action Type I IA 
!Assigned To I IF.SUPRY 

I II llcould Not Duplicate I 
http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=94 3&Type=Case [PS 8396 1/31/2007 



PrintDisplay 
> 

Page 2 of2 

1~lc=a=us=e==========~l~l4=03=8==========~1~1c_on_c_ern~~~~~-'I~~~~~~~~~~~--, 
!Description I !2211 308 WIN I 
~~ I ~ I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
jFired II False I 
li========l 
Fired while Obstructed 

Muzzle/Crown :I Slightly Worn; Functioning 
Condition 

!Firing Pin !!slightly Worn; Functioningj 

jshroud llslightly Worn; Functioningj 

Bolt !Face lls!ightly Worn; Functioning! 

!Handle llsiightly Worn; Functioningj 

lstop llslightly Worn; Functioning! 

I l
lCondition llsiightly Worn; Functioning! 

Extractorlcut Condition Usiightly Worn; Functioning! 

. jExt/Eject Test llFalse I 

I l
jBlock Condition 11---Select--- I 

Locking !Lug Condition llslightly Worn; Functioning! 

. !Notch Condition 11--Select--- I 

I !

!Exterior Condition llsiightly Worn; Functioning! 

Overall !stock Condition llslightly Worn; Functioning! 

. !Fore End Condition 11---Select--- I 

I llcondition llslightly Worn; Functioning! 
Receiver 
. !Bulged l!False I 

I II I ISSTAFAENDTYARD M/700 BOLT LOCK Description 
Safety . 
. !Function Uslightly Worn; Functioning! 

l?1================;11~L=ift===========:l~l-=-=Se=le=ct=--=-========~1.l._oo_7_5~~~~~~~~~~1, 
SearjNotch llsiightly Worn; Functioning! 

I l
lTest Fired llFalse I 

Tests 
. !Feeding Test llFalse I 

I l
lcondition llslightly Worn; Functioning! 

Trigger I Pull 11---Select--- 114# 

. !Altered llFalse I 
Non-Remington llDescription I iscOPE,RINGS,BASE,HARD CASE 
Components . . . 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=943&Type=Case ( PS 83 9 7 1/31/2007 



DERMrte 
SHIPPED TO VENDOR/STORE: 

REMINGTON ARMS. CO. INC. 

14 HOEFLER AVE. 

ILION, NY 133571888 

Attn: BL safety program 

Date Shipped: 01/10/2007 Phone: (800) 243-9700 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. Type: Rifle 

'-\~ ~ 
Service Request iQ ~ 
Service Order # 2670 

ir 

/,, 1,, I 
i)'O l ") 

------------------------------~· RETURN SHIP TO: 

Gander Mountain, FFL# 4-38-163-01-78-02244 

Attn: Gun Parts Dept. 

14100 PARDEE 

TAYLOR, Ml 48180 

Model: 700 Cal/Ga.: .308cal 

DESCRIPTION OF ITEM RETURNED: 

remingotn 700 

REASON FOR RETURN: 

• ~~:~;r:;~~~~l~ct~!~i~~t~n and was told to send in 

• 

rifle fired when safety was taken off. 

ATTENTION VENDOR 
Please contact me with. any questions or concerns. 

BILLING INFORMATION: 

Travis Wolfsen 

(734) 287-7420 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain 

Accounts Payable 

':Ti~©~TIW~Tffi 

·~1~ JAN 2 5 2007 lliJ 
,,..0 1 j 

!3 Y: .{ff.:':' ..•..•. ----· 

180 E. Fifth Street Suite 1300 

St. Paul, MN 55101 

~A6597932 

iirf ll lifit Ii iii If fil J I 
RE00123826 



! 

.· 

Address J~~~:abon . .· .·· 'j

6

;f ~s:~!!~j~,~~tJJf j!f '~i~~~~~~~~·1\:iI~~~" 
~lame jG.ANDERMOUNTIAN CO . . ... · .·· .. ~\IGANDERM9UNTIAN . . .· ...... · ·. /: 

Vetify p, epait 

Contact / Condition Pi,oblems •,: . Snipping/ Billing 
~.,.: ...... <> ' •; •••• ~· ..... ·l . • 

Part 
F26345 
F33453 
4000104 
4000116 
4000117 LS, ··.---··:: .. ,:-... ·, 

4000118 LS j~tai:J 3~~14 
4000119 

> .. P''.b·,ar9e i::5,.,,;,·· 
·· .. _;::· . . 

. . · .. ;_~.;. 

, ..... 1 3l2 ~;'.:~:~.f.~.'.~~;;~' 1 ~~~~~~~ , n,~~~;;~:;.1i~f ~1tEi~f edl[:k;@,Z/i~~";"";t 1 · "~~ • l" ~~a~" 
1 Cs/Jlure. 9:56:07am. Wednesdsv. 1131/07. 1024w x 768h 



e Add Repair Estimate Repair Expedite Repair .Inquiry 

:&. M&il!Ji ~~~~lliliM. 

Repair Number:(REOOl 238-26 

Verify Repair \ 

~.ddre:: ~: '~~j~~~~~ ~~y:~~EE.1300 ' .. ' ,. '> ;:l14JQ9_PARQ.Es .. • . ''?' . <·:.r 
.. ddrev, -.1 . . ... . ... PO Bo... L . _ .. _. .... _ .---........ ... PO.Box. .. __ _ 

s~it~: ~ F;~~ode j55101 • Co1Jntr~]1Js. __ ~ ;~~;~·~_tate:r:;~i~-1~d~-1~§JfeQ,,~~: '"· ,.-,,.'"" c~~ftr;.:lus _·· .• ... ·• .. 
. :FFL:,c.:t~H, ... :.''.Ct:e-t.···;·.·.·::·:~c:·· ·:_·, .··. • .. · 

Contact I Condition 1 [~t.~:~i:~~-~ .. ••.... ·. ··E_~t!~4te.•••·/.·<l .. /J'.1-1fat9ryi$t~tlls , .. 'J , <jhjpplhg/Bi!ling .· · 
r Repair f•lotei · ·: · · · ;: _ ~- :.: -. ··-:-· ," - -~ -.• ,_ ···· ... , .. ,,. '·· · · ... ·-' _ _ 

I , .. l "'""m""' Co"'"""' . . , , · .
1 I

-6out9 not!ciu.'ptic.at~·.·.~-<. (, ~1 ·· ·.. . . .; ...... ·.· ...... ·.· .. >.'. · :_-.· .. _··.· .•.• _.· .. . concefr1: R.eplac§'·.;:;,;/:'"~- ._ . . · ··: ~ ~- · . . . : '" · .. //: :· 
I Trigger assb. underoolt . . • .· .• ·. ;·. : > '·. • · .. <_j FORWARD TO PRODUCT SE 

.. -·-···-'. '~···--c.! :.·.' .. -~ --... ~~-·'--·~-

~"·"I :,]2 ""~'" ·I ~ ._,,,,, : 1 @~it~.;]:~11'.~~~~~;~;~'1~1~U;;:~v~~~]IU~ ~,.~.; ;, 1 tTI~~· f« .J!D~" ,,ss •• 

n Caoluro. 9:55:5Bam • Wednesdav. 1131/07. 1024w x 768h 



- l:'nntu1sp1ay 

Case Information 

Remington Arms Co .• Inc. 
Product Service 

Legal Case #:941 

rage l or _j 

RE# Date Opened Date Opened(PS) 
1122/2007 

Date Closed 
1122/2007 

Incident Date Pre Lit Lit Obsolete 

123825 1/18/2007 

Customer Information 

First Type 
Name Last Name Street City State Zip Age Contact 

Gander 
14100 Pardee Taylor 

Mountain 
Reporter 

Stennett 
4915 Lincoln Dearborn 

Blvd Heights Incident Keith 

Incident Information 

PI 
PD 

s 

Claims 

C Misfired 2X 

Codes 

Cause:4038 Could Not Duplicate Concern 
C .1025 Unexplained Discharge - No Mention of 

oncern. Safety Position 

Ml 48180 

Ml 48125 

Repair 
Est. 

H 313-468-5964 
F 734-477-0741 

E 
kstennett@wideopenwest.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

1125/07-Correspondence from repair-"The rifle was purchased used from a friend of mine because he was afraid ofit.(misfired 
2x on him) I purchased and it has misfired on me 2 times. Both times I opened up my floor plate to empty the cartridges in 
there, then took safety off to unload chamber and it went off."lw 

Firearm Information 

Mfg. 
REMINGTON 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

MOLEYBROS 
SAGINAW MI 

.--~·--.---·-:----.. -. -.-· 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA 
underSMP 

Release of Claims 

Repair/Replacement 
Cost 

Model/Ga. 
700/30-06 SPR 

Accessories 

SCOPE,RINGS,TWO PIECE 
BASE,HARD CASE 

REMINGTON/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

SKU 
20000 

Original 
Owner 

N 

Cash 
Settlement 

Serial Bbl DOM 
6728214 OY 7/1/1974 

Reim. Date Cash Date 
APV APV 

l /25/07-could not duplicate concern. Replace TA, check over, clean under bolt lock program for $20.lw 
r---··~-~--·~---·-··--~----------.-------

Examination[REMINGTON/CF/BA) 

l'~======P=a=rt======~ll:::====S=u=b-=P=art=====!~~~~C_o_d_e~~~·ll~===========C=om==m=e=nt==========~'' 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=94 l &Type=Case l PS 8401 1/25/2007 



.t"flilUJlSplay yage L or j 

jExaminer jB.TRAVJS I 
jExam Date 1112212007 I 

Examination !Product Type IRF I 
!Action Type IA 

!Assigned To IF.SUPRY I 

I cause 114038 
I Could Not Duplicate I Concern 

jDescription I 122 11 30-06 SPR I 
!Date Code I loY I 
!Bore Plugged llFalse I 

Barrel jBulged llFalse I 
jFired l!False I 
jFired while Obstructed I 
Muzzle/Crown 

lwom; Functioning I Condition 

!Firing Pin I Slight.ly ~om; 
Functtomng I 

!shroud I Slight.ly ~om; 
Funct10nmg 

Bolt IF ace I Slight.ly ~om; 
Funct10mng 

!Handle I Slight.ly ~om; 
Functiomng 

I stop I Slight.ly ~om; 
Functtonmg 

!condition I Slight.ly ~om; 
Funchonmg 

Extractor 
!cut Condition I Slight.ly ~om; 

Functmnmg 

JExt/Eject Test llFalse I 

'Lock~ 
ljBiock Condition 11---Select--- I 

I Slight_ly ~om; I !Lug Condition Funct1onmg 

JNotch Condition 11---Select--- I 
Exterior Condition 

Slightly W om; 
Functioning 

Overall 
Jstock Condition I Slight.ly ~om; 

Function mg 

JFore End Condition 11---Select--- I 

I"'""'"' 
1~nd;tion I Slight.ly ~om; 

Function mg 

!Bulged II False I 
I safety 

!'Description I JsT AND ARD Mnoo BOLT LOCK SAFETY I 
jFunction IJLike new; Functioning I 

I sear 
,,Lift 11---Select--- IJ.013 I 
:!Notch IJLike new; Functioning I 

ITests 
,,Test Fired IJFalse I 
!Feeding Test IJFalse I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=941 &Type=Case l PS_ 8402 
1/25/2007 



· rrmtu1sp1ay 

I 
ll
Condition flSlight_ly ~om; 
. !IFunct1omng 

Trigger ::1P:u1:1 :::::::::::11---Select---
. I Altered llFalse 
l1======l~1======j1 Non-Remington I Description Components . 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=941 & Type=Case 

rage.; or.; 

ISCOPE,RINGS,TWO PIECE BASE,HARD 
CASE 

(PS 8403 
1/25/2007 
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!Address ~=:••;on· .(.- R~,,;;,,,,,.;.:\, ~~~~;~f,::•{'.'~•,; '\·;z' ;,;Jf;'.;ii,~~i'tom l 
I Name:jG.A.NDER tv10UNTIAN CO . ' jGANDER M()Uf\JTIA:N ..... · .. . .. ,. . .·I 

,

1

I Address1:µ.TTN.ll.CCOUNTSPAYA~LE . }';~:. l14100P.6:RD~E . .. . . ·' .: . • . .·~-.··· :f 
1 Addres:. 2: 1~80.E Fl~TH ST SUITE bOO . PO. BoK: ·.· .. , -·_ .. : ·.; . . . . . > . ·· •PO Box ·.· • .. ·· . · •. :_I 

I City j::>/l.11 IT PAUL . ,_ , .. !TAYLOR .... . . . . . .• . , . 
State~ ZipCod~ 155101 c~~ritiydUS ' ; >.?tat~.:IMI>; ·?ip'C9d¢·J4.~1~9 . ', '' CouhtiyJUS .•••.. . : :I 
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\ietiiy Repair 
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F32S95 
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4000104 
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H6728214 
Page 1of1 

700 

1111111111111111111111 
RE00123825 

f~ame.: Keith Stennett 

I Ziµ: 481?5 

P1ease des<:dbe y1.au- pn'.lbi;;;m: 

The rif!~ vvas ,:.un:hcsed used fron1 a fi'"iend of n1ine because he \Ivar; afraid of it.(mi::;sed fired 2 
times on hirn) I purch<.iseci und it has missed fired on me 2 times. Both times I opened up rny- floor 
p!ate to en1pty the cartridges in there,.th~n took safety off to un!oz1Li chan:ber and it vvent cff. 

Keith Stennett 

196 characte1s left 

NOT=.: Prior to snipping your firearrn, cr:;ntact the Re:pair Ct~ilt:.:!r for services provided and est:in1at~~o repair tirne, 

! . 

: : Reci:.ii-d the s~r!a! rn1n-iber (if \'our- fin!~::ri11 '.)(~fore s~~r:di:ig it. 
: : rack ~.1uur rirr::~:irn-: fo:- ;)nfet~· and tu. prc\;ent further de:rr;ag(.: in shipping ~~n:.J tl;:.:ncllitig. Pr0ferab!~·· 1 ~~hip in 3 

flrcr.irn~ b1)~c (r~ote: Chiginal t.oxc:.;; riidy nol be r0;turned.) 
: : P .. ernovt': ali acr:essor~f~S fron: your firearrn le prevent iGSS or da1naoe. 
: : Ship y0ur If'1SUREO Firearm by either u::;s or Pnrr.el Po::~t, Rt=:=:rninJtiJn is not resr·onsitle for dfirnaQt:;; or Jr)!-~S J.) 

du: .. ing shlpnF~nt; ~.o ycu rnt•Y f:·:!r~ct i:o r');·::~ha~::e ir~sur.ance frnrn yo~,ir c0:·;-ir;r , Q.~ . J 

http://www.remington.com/support/repair _services/general _repair_ form.asp 12/29/2006 

•'1 
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.~G DER MTN~ 
SHIPPED TO VENDOR/STORE: 

REMINGTON ARMS. CO. INC. 

14 HOEFLER AVE. 

ILION, NY 133571888 

Attn: BL Safety Program 

Date Shipped: 01/10/2007 Phone: (800) 243-9700 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. 

Model: 700 BDL 

DESCRIPTION OF ITEM RETURNED: 

remington 700 bdl 

REASON FOR RETURN: 

• 
Rifle safety program 
see attached paperwork 

Type: Rifle 

Cal/Ga.: 30/06 

Service Request 
Service Order # 2686 

RETURN SHIP TO: 

Gander Mountain, FFL# 4-38-163-01-78-02244 

Attn: Gun Parts Dept. 

14100 PARDEE 

TAYLOR, Ml 48180 

Serial Number: 6728214 

Cased?: D 

ATTENTION VENDOR 
Please contact me with any questions or concerns. 

Travis Wolfsen 

(734) 287-7420 

BILLING INFORMATION: 

• 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain 

Accounts Payable 

180 E. Fifth Street Suite 1300 

St. Paul, MN 55101 

(PS 8406 



,, PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:577 

Pagel of 3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
119803 11/8/2006 11/9/2006 11/9/2006 

Customer Information 

Type 
First 
Name 

Last 
Name 

Street City State Zip Age Contact 

Reporter R~~rt Gratton 
1618.:0~~ully Pittsburgh PA 15234 

H 412-344-4836 
E 

rgratton@comcast.net 

Incident Information 

Claims Codes 

PI 
PD Cause:4038 Could Not 

Duplicate Concern 

S Fired on bolt p· d B lt 
1 . C 1008 ire on o 

c osing oncern: Cl · osmg 
c 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Customer says: 2 times after firing a round, I chambered the next round and it fired off without 
touching the trigger. The safety was off while this happened both times. 

Firearm Information 

Mfg. Type 

CF/BA 

Model/Ga. 

700/3006 SPR REMINGTON 

Date 
Purchased 

10/1/2005 

Where Purchased Accessories 

ACUSPORT (OH) TWO PIECE 
CORPORATION SCOPE BASE 

SKU 

27363 

Original 
Owner 

y 

Serial Bbl. DOM 

G6448714 RY ll/30/2oo4 
11:04:35 PM 

CUST.CONCERN:WENT OFF WITHOUT TOUCHING TRIGGER 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date C h Reim. Ca: 
R . b as 

e1m ursement S ttl t Date Da 
e emen APV AF 

(PS 8407 

httn·//r.nsm~n 11 ·,..,00/nsaaoo/PrintDisolav.asox?ID=577&Tvoe=Case 11 /15/2006 



PrintDisplay 

New TA 
n/c 

Page 2of3 

Repair/Replacement Repair/Replacement 
Cost Date 

We could not duplicate the customers concern. Clean action and install new trigger assembly n/c 
to restore the customers faith in the rifle. 
_ ......................................................................... --·· ....................................................................................................................................................... . .. .... . 

Examination[REMINGTON/CF /BA] 
.···-··································································································································· .. "..... . 

I Part II Sub-Part I Code II Comment I 
!Examiner jB.TRAVIS 

!Exam Date Ii 1/9/2006 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY 

I cause 114038 
I Could Not Duplicate 
Concern 

!Description I 124" 3006 SPR I 
!Date Code I !RY I 
!Bore Plugged !!False I 
!Bulged llFalse I 

Barrel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly W om; 
Condition Functioning 

!Firing Pin I Sligh~ly :Vom; 
Functlomng 

jshroud I Sligh~ly '."om; 
Funct10nmg 

Bolt 
!Face 

I Slight.ly '."om; 
Functlonmg 

!Handle llw om; Functioning I 
I stop I Sligh~ly '."om; 

Functlonmg 

!condition I Sligh~ly ~om; 
Extractor 

Functlomng 

!cut Condition I Slight.I y '."om; 
Funct10mng 

(PS 8408 

httn- If r.ns01;:in 13 :200/nsaaoo/PrintDisolav .asox?ID=577 &Tvoe=Case 11/15/2006 
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llExt/Eject Test !!False I 
:==============~!=='==::!==========:::::: 

I l

lBiock Condition 11---Select--- I 
Locking ~'L=u=g=C=o=nd=i=ti=on====:llLike new; Functioning I 
. !Notch Condition 11---Select--- I 
:==============~!================! 

Exterior Condition Slightly Worn; I 
Functioning 

!:::::============~ 

I 
Stock Condition · 1 Sligh~ly ~om; I 
. . Functlomng 
1:==========~ 
IF ore End Condition 11---Select--- I 

r===========~::=============::::=: 

Overall 

Condition 
Receiver ~-========: Funct1omng 

I II I 
Slight_ly w_ om; I 

. !Bulged llFalse I 
~I ======~11 I ,~SSAFT-ANDE_T_YARD~W-7-00---., Description 
Safety . 
. !Function !!Like new; Functioning I 
~=======! 

I l
lLift 11---Select--- ll.016 I 

SearlNotch llLike new; Functioning I 
~=======! 

I l
lTest Fired llFalse I 

Tests 
. !Feeding Test llFalse I 
~=======! 

I I

I condition llLike new; Functioning I 
Trigger jPull 11---Sclect--- 114.75# I 
. !Altered llFalse I 
!~============~ 
Non-Remington 
Components !Description I l~~~EPIECE SCOPE I 

[PS 8409 

http //cps03ap13 :200/psaaop/PrintDisolav. asox?ID=577 &Tvne=Case 11 11 ') /?O()fi 
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( 

Factory Repair Form 
NOTE: Please complete and print this form, and then include it with your firearm. 

v\ :I-:> 
\\ 

----- ----··-- --·---·--· --- ·- -·---------- ····------·- -----·------···-- --------------·-----------
Model Number: 700 Serial Number: G6448714 

--------------------------- ------ .. --... ---------·--·-- -~--------

Are you the original owner?: 0 YES D NO 'V-..\ 

\)\\!) 

" 
Name: jRob~rt G Gratton 

---- ---····- - -- --·-- ... --

Date of Purchase: 10/05 
--- -- -----·-- ------ ·····------- ---· 

j1618 McCully rd Address (no PO Boxes): 

City: jPittsburgh State:~ 1 Zip: j15234 

Phone (Daytime): j412-344-4836 
.... - --- ----- ----- ···---- ---- -··-

Fax: 
-------------- ------ - -----------

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 
sent) jrgratton@comcast.net 

E-mail Address: 

~ I would like to receive future e-niail updates from Remington. 

Plea!ie_clescr:ibe_your_pr:oblem_ and_da_t~_of_ocurrence: _______________________________ 
2 times after firing a round, I chambered then next round and it fired off without touching the trigger. The safety 4f<;, 

wo<0ff wh11e ~" hoppe=:~~m=01-J.,pl 1 ~,,k, ~~~ ,u, ~~~ 
14{>~ Tfl\ c-k-<-IL o !,'ML <A.£""' ~ 
A-i- N ft_ . T" 

1
1"-- & "'"-'-- ui• ,._°f,, ,y,_.,_,_,_ ~ 

f ,v \l- I. .(2. I.e... ~ 
v ------------· .. -------------- - ----·----------------------------------------- -- ---------------·-·--~-- ·: 

342 . characters left 
--------

Ammunition Information: 
-- -------------------

Manufacturer: _Remington Type: core-lokt express 
-· --- ·-··- ----------------- - --·-·--··- ·- ---- -----------

-

Other (i.e. bullet weight/type, shot size, powder): 165 grain 
--- ---

Handload Information: 
-------·-----

Powder Used: Powder Weight: --------- -·-----------
-----------··- --------

Case/Hull Used: Primer Used: 
·-------------- ----------

-- -- -- . - ---··-- - ---
Bullet Type/Shot Size: Reloader Used: 

·-----------------·--- ·----·--------------

Firearms Care (Cleaning and Lubrication): 
-- -- - - ---

Brand of cleaning solution used: Break free 
--- -----.-- ---- ·------------- -------- -------------· --

-----· ------------------

How often do you clean the bore? (Months or Number of rounds) 20 rounds 
- - -----------

-------------·------------------

How often do you clean the action? (Months or Number of rounds) 20 rounds 
- -·-------- ----------

--.----- --·--·----
How often do you clean the trigger assembly? (Months or Number of rounds) 20 rounds 

-- . -· -·-- - ------

- - - ----·· ----·- ·----- -- ·-- --·-- --·--- ·-· -··-· -· -

Brand of lubricant used: Break free/ triflow ( PS 841 -- --- - -··--- ---- -·-- ---·-----·-·--·----·-- 0 



--·-·-·-· - ----·····--··-···-·-· -- --------------·--
How often do you lubricate the. bore? (Months or Number of rounds) 40 rounds 

- ·--·-·-··---·-·-·-------·-- -

---------·----- ---------- ---- ·----·-·-·-----

How often do you lubricate the action? (Months or Number of rounds) 20 rounds 
-· -- --- ---------·--··· 

-------- ----- -------------··· 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 20 rounds 
-- ----------·---- --

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners 
manual? ~YES D NO 

When was the last time __ that_your_firearm __ was_serviced by a Remington authorized 
repairman/gunsmith?) Never 

---···-·- ·--··· ------- -- -- -----·-·--

--------·--·- ----- ----·-·---·--· -----···--------···-- -------- - ··----·-· -- --· -- -- -···--·- ----· 
What were the services performed?) none 

-- ·--·- --- ·-·- ·------------- ------- -- ------- -~- ----··--·-·---- ........ ------- - -·-- ·-·-

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington 
Premier Authorized Repair Center. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

(])WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please include your 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and 
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card 
(American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-
authorized amount that can be billed to your credit card. 

©2005 Remington Arms Company, Inc. All Rights Reserved. I Legal Notices 

nG6448714 

M1irf 11 iifi11m11111111 
1 

RE00119803 
_ [ PS 8411 
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Ca'\e Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:883 

RE# 
122506 

Date Opened 
12/20/2006 

Date Opened(PS) 
1/2/2007 

Date Closed 
1/2/2007 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type First Name 
Reporter 
Incident Don 

Incident Information 

Claims 

Pl 

PD 
S Fired on safe release 
c 

Last Name Street 
Gander Mountain 4655 Canal Ave SW 

Hilbrand 130 IO Poplar Ave 

Codes 

Cause:4015 Improper Maintenance 
Concem:I007 Fired on Safe Release 

City State Zip Age Contact 

Grandville MI 49418 
Grant MI 49327 H 231-834-5882 

Repair Est. Medical Treatment Medical Status 

Unknown 

1/3/07-correspondence from repair-Gun fired on safe release. This has happened in 2001, 2005, & 2006. No injuries or 
damages.lw 

Firearm Information 

Mfg. 
REMINGTON 

Date Purchased 

CUST.CONCERN :FSR 

Type 
CF/BA 

Where Purchased 
ELLETT BROTHERS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/30-06 

Accessories 

SKU 
26915 

Original Owner 
u 

REMINGTON/700/CF/BA 

Serial Bbl. 
T6215335 XP 

DOM 
12/13/1995 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Replace TA at 
1/2 MSP 

Repair/Replacement Repair/Replacement 
Cost Date 

1/3/07-offered to replace TA at 1/2 MSP. Quote for $61.57.lw 
r.- -----·--------

Examination[REMINGTON/CF /BA] l PS 8412 
r·-----~---· ---------------·---------·--::---------·----··----------.. -----------------:--·.-,----·-·---·-·--~ 

I Part II Sub-Part I Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 111212001 I 

Examination !Product Type RF 

!Action Type A 

!Assigned To IF.SUPRY I 

I II llimproper llTRIGGER ASSM HAS A PARTIALLY DRIED AND STICKY I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=883&Type=Case 11412007 
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Jcause 114015 II Maintenance JJLUBRICATION RESIDUE CAUSING PARTS TO STICK I 
Jnescription I J24 II 30-06 SPR I 
Jnate Code I IXP 

JBore Plugged llFalse I 
JBulged llFalse I 

Barrel IF ired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight.ly ~om; 
Function mg 

!shroud 
I Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; I Functioning 

!Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; 
Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
!cut Condition I Sligh~ly ~om; I Funct1onmg 

Ext/Eject Test JFalse I a Block Condition !---Select--- I 
!Lug Condition I Slight.ly ~om; 

Funct1onmg 

!Notch Condition 11--Select--- I 
BICondition 11---Select-- I 

e I Slight_ly ~om; IBox Condition Funct10nmg 

Exterior Condition 
Slightly Worn; 
Functioning 

Overall Stock Condition 
Slightly W om; 
Functioning 

JFore End Condition JJ---Select-- I 
EJICond;tioo I Slight_ly ~om; 

r Functlornng 

JBulged !!False I 
E]Description I JsTANDARD M/700 SAFETY I 

I 
I Like new; 

:Function : Functioning 

JLift 11---Select--- 1.011 

Sear 
INotch 

I Like new; 
: Functioning l PS 8413 1 

JTest Fired JJFalse I " 

Tests 
JFeeding Test !!False I J 

I I II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=883&Type=Case 1/4/2007 
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lC=o=nd=it=io=n======1lls=J=ig=hl=!y=W=·=om==;==~~~~~~~~~~~~~~~~~~--~~---,1 r- llFunct1omng 
!Pull Jl---Select--- I 4# 

jAJtered JJFalse I 

(F's s414 ] 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=883&Type=Case 11412007 
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.~ GANDERMTN~ 
" 11' 

Service Request ·7} ,1;\9s 
Service Order #.4105 ~ 

'-A~ 

SHIPPED TO VENDOR/STORE: 

Remington Arms Co. 

Attn: Service Dept. 

14 Hoefler Ave. 

Illian, NY 13357 

Attn: 

Date Shipped: 12/20/2006 Phone: (800) 243-9700 

RETURN SHIP TO: 

Gander Mountain, #Error 

Attn: Gun Parts Dept. 

4655 Canal Ave SW 

Grandville, Ml 49418 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. 

Model: 700 

Type: Rifle 

Cal/Ga.: .30-06 Spgf 

Serial Number: T6215335 

Cased?: D 

DESCRIPTION OF ITEM RETURNED: 

700 Stainless synthetic with Detachable box mag, no sights, 1 magazine 

REASON FOR RETURN: 

• Customers requested firearm be returned to factory. Reference; customers letter; has fired with finger off 
trigger, fired when pushing safety on. Csutomer info; 

Don Hilbrand b . 
Q~ 

13010 Poplar Ave 5 () 
Grant Mi 49327 ~ 
231.834.5882 . Q 

~ ·~ ,y 
Jor.:. ,;~ 
" ).. ~ _%..f-. 

J1 '"' ~-fl-~, 
S! ::f .. t ti'," J j 

. J' ~ '.; 7-... '\. 

" ~"')(' V) • ..:::J 
~'t';,,,o-.i 

Please contact me with any questions or concerns. 'cl ~ ,v"' i- ,_, .;f 
Kevin Dishon 't.... ·~ .:; . .,;.,, i' 

>".) '·~ ~ .-::: 1 
(616) 249-0400 ~ -~ ~ ~ .~-> ~ 

... -----------------------· "TJ •/,) ..... j """ '{- )., °' _'>( • 
. " • ·~ ..,: '--:r Q. 
~ '"'"" •' . -:;> Q .w ~-..J " v ..t-

0 f t '7 ~' ·~ 
'" ';L i?; ~ BILLING INFORMATION: 

• 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain Company 

Attn: Cindy Kilbride 

180 E. Fifth Street Suite 1300 

St. Paul, MN 55101 ~T6215335 
Model: 700 PS 8415 :'! 

11111111111111111111111 '! 
RF(i'}Qj 1 ?'2506 
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Remington Arms Company, Inc. 

To Whom It May Concern: 

I am sending to you my Remington bolt action rifle, 30-06, model #700, serial 
#T6215335. I purchased this rifle on July 8, 1996 from Schroeder's Sporting Goods, 
which was in business at the time in Grant, Michigan. 

In November 2001 I was deer hunting, ready to shoot a deer I pulled the trigger all the 
way back and the gun would not fire. I then took the gun off my shoulder and took my 
finger off the trigger when unexpectedly the gun fired. After this I left the safety on, 
ejected the fired shell and then ejected the live shell into the chamber. When I closed the 
bolt, the gun fired again without my finger on the trigger. After experiencing this 
episode, I took the gun to a local gunsmith. He took the bolt apart and cleaned it. 

In November 2005 I was again in a position to shoot a deer, the gun once again would not 
fire. Very carefully, I pushed on the safety and the gun fired, my finger was not on the 
trigger when it once again fired unexpectedly. 

I experienced the same scenario this past November 2006. At this time I have decided to 
send the rifle back to you, as the manufacturer, believing this could very well be 
happening to other rifles made at this time. Ever since I purchased this gun after firing the 
rifle, the safety will not come off until you unbolt the action. I feel there is a real 
problem with the safety device. 

Fortunately, no harm came to me or anyone else with these mis-firings I have 
experienced. I have always taken extremely good care of all my firearms and do not 
misuse them. Therefore, I believe you should be made aware of this problem and repair 
this rifle. 

Please contact me with your findings by letter or you can reach me at 231-834-5882. 

Regards, 

Don Hilbrand 
13010 Poplar Avenue 
Grant, MI 49327 



·~,:~:~~_:'~nm M iu:uo;,.1am on 1nu15aav, 1141u1 ·~ 

iti1;,::<;,,4~·.,;g:_-,, · ,, • • 1i511 xi 
~,-~;;y1_t~~:%~'1_ .... .: " ~...!!.I ~ 

Verify Repair 1.· 

-Address Information 
Custorlier: 

Part THI Description 
F97490 
4000104 
4000118 
4000119 

r1••"'•1 5J, ~~,~;,1 ~,1l~r~i:;t;11"Q~~~;~~. K@~~~,,;;£~;\~1~~~~l~il1r;~~~~~~,-1.~~i,~.· .• :1 1i~$• r: JJJci'l" io;~ ••.. · 
-en Cectum. 10:06:19am - 1hursdav. 114/07. 1024w x 76811 



Remington Arms Co., Inc. 
Product Service 

Legal Case #:808 

......... b- .&. "'.&. -

Case Information 

RE# Date Opened Date Opened(PS) 
12/7/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

First Name Last Name Street City Contact Type 
Reporter Richard Howell 1121 Jackson Rd Clearwater 

State Zip Age 
FL 33755 c 813-486-3773 

Incident Information 

Claims 

PI 
Shot through truck 

PD fender several years 
ago. 

s 
c 

Codes 

Cause:4079 Other - Unexamined 

C 1008 
Fired on Bolt 

oncem: Cl . . osmg 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

12/7 /06-Tommy letter from customer. Gun fires while loading or unloading. Incident a few years ago, gun 
fired when it was set down in truck, blew hole in fender, shrapnel hit friend, no injuries. Cust does not want 
this gun.lw 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

TG&YSTORESOKLAHOMA 
CITY OK 

Model/Ga. 
700/243win. 

Accessories 

SKU 
20000 

Original 
Owner 

u 

Serial 
A6308040 

Bbl. DOM 
6/10/1976 

r--·-·~·---·------·----·-------·--~·-··--·~------·------·~---~--------~-----·-·----·---~-

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/7 /06-Sending ARS, ltr, box to get gun in for evaluation. will call with options when gun gets in.lw 
,-----~~.---------.----------------~--·----~---------·--------------~~--··-~·~----·---------··----·---·--~··-~-·---··-·-·-~·-

Examination[Remington/CF /BA] 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=808&Type=Case 12/8/2006 
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f I Part II Sub-Part II Code II Comment 
,, 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=808&Type=Case 12/8/2006 
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November 20, 2006 

Remington Arms Company, Inc. 
Tommy Millner 
President and Chief Executive Officer 
870 Remington Dr. 
PO Box 700 
Madison.)'<( 27025-0700 

\;:'t'V\o \,~ 

~.h,~ 

re: Remington Model 700 243 Rifle serial number A..~~~2~9 
• ·.·--.- _·'.-· I .·•• ••" ,-··-- ·-- •. 

Dear Mr. Millner, 

I purchased a Remington Model 700 243. Unfortunately it will fire while loading or unloading. The 
rifle has been in my c;l_oset for:_ <lJew_y~ar~ um.1,sed because it is so dangerous. I live in Florida but hunt 
in the area of Rich Square, North Carolina with a hunt club. This year I took the rifle with me and had 

· the scope taken off to give to my friend in NC. I wanted the hunt club group to use the nearly new 
looking rifle as a target for target practice. I do not want to sell this rifle or give it away for fear it will 
kill some one and I completely do not trust it after it has gone off several times while I was loading and 
unloading. The hunt club explained that Remington is now in North Carolina and that you run a very 
reputable company and that I should send the rifle to you for a replacement. I will not trust it just 
repaired. 

I am in hope of going to North Carolina next year to hunt with a good story of how Remington stands 
behind its products. 

I 

'Richard W. Howell 
1121 Jackson Rd. 

'· Cleaiwater, Florida 33755 
· 813 486 3773 cell 

i: I "r,;o 
Cj 

(/ ' 
\·-· l ·~:::~ • ~ .·'tr.· 

c 

l PS 8420 
\ 

I 

) 



Richard Howell 
1121 Jackson Rd. 
Clearwater, FL 33755 

Subject: Model 700 Serial #A6308040 
RE: Case # 808 

Dear Mr. Howell, 

December 8, 2006 

We were sorry to learn of the unfortunate incident that you experienced with your Model 700 
rifle. We are certainly glad that no one was injured and that you are anxious to get back to 
enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the fireann back 
to our factory for examination. After our examination, I will contact you with our findings and 
available options. I have also included a copy of this letter to put inside the shipping box. (The 
box will come under separate cover). The letter inside is important as sometimes the outside 
label gets damaged in transit and we want to be sure the rifle is logged in correctly. On the 
factory repair form, please provide additional information about the incident, including the date 
of the last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com l PS 8421 
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RICHARD HOWELL 
1121 JACKSON RD 
CLEARWATER FL 33755 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF 1 

------------------

NY 135 0-01 
1111111111111 

PS GROUND 
TRACKING ~: lZ 4XX 596 90 6697 6502 

a~.~~~nmnal!llmll!lll!!llEllElllillil!ll ..... lllilll .............. 111111111111111&llllillliiDll 
BILLING: 3RD PARTY 
DESC: ............................. . 
RETURN SERVICE 

REF 1: RICHARD HOWELL/LW 
REF 2: REFij A6308040 

UOW 8.l:l.16 UPS Thermal 2. 60.1FI HJ/2006 

[ F>s 8422 ' II 
11 

} 
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ase Information 

Remington Arms Co., Inc . 
Product Service 

Legal Case #:590 

RE# 
120005 

Date Opened 
11/10/2006 

Date Opened(PS) 
11113/2006 

Date Closed 
11/13/2006 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type First Name Last Name Street · City State Zip Age 
Reporter Howard Hastings Hastings Gunsmithing 7018 82nd St #5 Lubbock TX 79424 

Incident Information 

PI 

PD 

Claims 

S Fired on Safe 
Release 

c 

Codes 

Cause: 
Concern: 1007 Fired on Safe Release 

Repair Est. Medical 
Treatment 

Unknown 

Contact 
H 806-783-9223 

Medical 
Status 

11/15/06-Received conespondence. Customer claims the 1ifle fired when he moved the safety from Safe to 
Fire. Mr. Hastings (gunsmith) could not duplicate and did not see any adjustments to the trigger assembly. He 
wanted to send it in to have the ttigger inspected by Remington.lw 

irearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/7MM REM MA 

Accessories 

SPORTS SOUTH TWO PIECE SCOPE 
INC BASE 

CUST.CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

27506 

Original 
Owner 

u 

Serial Bbl. DOM 

56519305 KZ 5/31/2005 5:08:24 
PM 

REMINGTON/700/CF/BA 

Settlement 

Replaced 
trigger 

assembly at n/c 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

$25.00 11/13/2006 

. · Cash 
Reimbursement S ttl t · e emen 

Reim. 
Date 
APV 

Cash 
Date 
APV 

(PS 8423 

11/ 15/06-Replaced trigger assembly, checked over and cleaned at no charge to restore confidence in rifle.lw 

httn://cns03an 13:200/nsaaon/PrintDisnlav .asnx ?ID=590&Tvoe=Case 11120/2006 

) 
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Examination[REMINGTON/CF/BA] 

r=======P=a=rt========!~'=====S=ub=·=P=a=rt====~'!L------_::C~od~e:.._ ____ _Jll Comment I 
!Examiner IB,TRAVIS 

:::::==================~ 
!Exam Date I ll/13/2006 

~================~ 
!Product Type IRF 

:::::=================~ 
!Action Type IA 

~===================1 
!Assigned To ._IF_.S_U_P_R_Y _______ ~ 1 ~1C=a=u=se==============~1~14=0=38===============:1~~-~-~-~-e1-~-o-t_D_u-pl-ic-a-te~~--,I 

l:====================:~================!'--~~~~~~~~-'r~~~~~~~~~-.,1 

'Description I ,~, 7MM REM MAG SS I 

Examination 

!Date Code I IKZ I 

!Bore Plugged llFalse l 

BaITel !Bulged llFalse I 
IF ired !!False I 
!Fired while Obstructed I 

....--~~~~~~~~--, 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

~=================:~================: 
!Firing Pin llLike new; Functioning 
!~===============: 

!Shroud I Slight.ly :Vorn; 
_ . Functionmg 
!~===============: 

'

Face I Slight.ly :Vorn; 
_ . Funchonmg 
!~===============: 

!
Handle I Slight_ly Worn; 
. . Funct1onmg 

Bolt 

!
Stop I Slight.ly :Vorn; 
. . Funct1onmg 

!~================~ 

'

Condition I Slight.ly :Vorn; 
_ . Funchomng 

Extractor 

'

Cut Condition I Slight.ly :Vorn; 
_ . Funct1onmg 

!Ext/Eject Test llFalse 
~================~ 

I l

lB!ock Condition 11---Select---

Locki ng l::=L=u=g=C=o=n=di=ti=o=n =====:ljuke new; Functioning 

. !Notch Condition 11---Select---
~============~ 
I !Slightly Worn; 

Exterior Condition 
Functioning 

1:===============~ 

'

Stock Condition I Slightly Worn; 
. _ IFunctioning 
!~===============: 
!Fore End Condition 11---Select---

~=========~rl ============~II 

ver:.d I 

( PS 8424 ~ 
'\ 
) 

I I I 

httn://cns03an 13:200/nsaann/PrintDisnlav .asox?ID=590&Tvoe=Case 11/20/2006 
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Receiver !
Condition I Slight.ly ~orn; 
. . Funct1onmg 1:=:==============:; 
!Bulged llFalse I 

F===============~~,================:1 ,~S_T_A_N_D_A_R_D~M-17_0_0--~• 
Description 

Safety . SAFETY 
r:========~IFunction l~IL-ik_e_n_e_w_; -F-un-c-ti-o-ni_n_g_~I 

I lrLift 11---Select--- =·O=l_?-~5===~~~~~~~~~~1' Sear · ·· -
. !Notch llLike new; Functioning 

I
Tests l::::IT=e=st=F=i=re=d=====::;llFalse 
. /Feeding Test !!False 
:===============~:==================~ 

I l

l::::c=o=n=d=it1==· o=n======::;llLike new; Functioning 

Trigger ::::::IP=ul=l =====~'~'--=-S=e=le=ct=--=-====~1/4# I 
. !Altered llFalse I 
~N=o=n=-R=e=rn==i=n=gt=o==n======~1::::D=e=sc=r=ip=t1=.o=n=======:11 ~T-W-O~P-IE_C_E~S-C_O_P_E_B_A~SE~, 
Components . . . . 

l PS 8425 

httn://cns03an 13:200/nsaaon/PrintDisolav.asox ?ID=590&Tvoe=Case 11/20/2006 
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Sefial N~mber: S6519305 

Corporate BATF 
Model id Material ProdLoc 

ILN 
ProdDate 
5/31/2005 

Description 
Os 27506 MODEL 700.TM SENDERO SF BOLT ACTION RIFLE STAINLESS 

26" FLUTED BARREL ?MM REM MAG 
te Code Loe Customer Name 

2005/06/09 SHIP OHL SPORTS SOUTH INC 
FFL:5-72-017-01-7B-06676 

Zip Code 
71115 

Delivery User ID 
0081192065 richrnondgm 

Activity Reason 
56639 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Modelid Material ProdLoc 
700S 27506 ILN 

Status 
Transfered 

Date Inv Loe 
06/01/2005 Staging 

History: Date Action 
2005/03/14 Assigned 
2005/04/05 Rolled 
2005/04/06 Vendissued 

ProdDate 
05/31/2005 

OverPack 

User 
lewisrj 
sousamh 
joyceke 

2005/04/11 vendReceived vivacquaca 
2005/05/31 Print 
2005/05/31 Packed 
2005/05/31 Pallet Add 
2005/05/31 Warehoused 
2005/05/31 Staged 
2005/06/01 Transfered 

Location: Mayfield 
Not on File at this location 

Location: Memphis 
delid Material 
OS 27506 

ProdLoc 
ILN 

bassdp 
bassdp 
sovisba 
sovisba 
sovisba 
graingerpd 

ProdDate 
05/31/2005 

Status 
Shipped 

Date Inv Loe OverPack 
06/09/2005 Intransit 010566429 

History: Date Action User 

Description 
MODEL 700.TM SENDERO SF BOLT ACTION RIFLE STAINLESS 
2 5 II FLUTED 

Pallet 
P2036631 

BARREL ?MM REM MAG 
Transfer Shipment DelNoteNbr HoldStatus 
T2002602 

Activity Description 
700S 

VB2002954 1889187 heat treating 
VB2002954 1889187 
Packer Print 
.AB4224853.FA0397.FB1652B.FC0758 
P:P2036631 
4224853 
T:T2002602 P:P2036631 
To: OHL on T2002602 

Description 
MODEL 700.TM SENDERO SF BOLT ACTION RIFLE STAINLESS 
26" FLUTED BARREL ?MM REM MAG 

Pallet 
Pl0106018 

Transfer 
T2002602 

Activity Description 

Shipment DelNoteNbr HoldStatus 
222624 0081192065 

2005/06/02 Received richmondgm From: ILN on T2002602 
2005/06/02 FivePack Add whseOl Over Pack: 010566429 
2005/06/02 PalletAdd PAI Pallet: Pl0106018 RF 
2005/06/02 LocChange PAI Location: FA44D63 RF 
2005/06/08 ShipUnitAdd tad Sh:tnt: 222624 P0:56639 SU:S10743220 - RF 
2005/06/09 Shipped richmondgm Shmt: 222624 Delv: 0081192065 

Local BATF 
Date Code Loe Customer Name 
2005/06/09 SHIP OHL SPORTS SOUTH INC 

Zip Code 
71115 

Delivery UserID 
0081192065 richrnondgm 

Replace~ent Description 

Activity Reason 
56639 

Location: Arms Service Repairs 
Repair Nbr StatusDate SerialNbr 
RE00120005 11/15/2006 S6519305 Model 700 Center Fire Caliber: 7 MM REM MAG SS FLUTE[ 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

l PS 8426 



File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance '.Oyster;, :·.·ia<r;tenan;:.: Help 

L -~~"i!i5!'l!it{~"~~· ~"" ~~ ~L~--· _,.."=""'"=~T;'7W';'"'"'""'"'''' . .,,.," 1:1 !h<9•r;11•s11•-'fr , .. ~ ~:,,,•·:,~\~ii'E~~'Ywt ,· /$D:>;:~Gr,.%::,~:3h;~d{i4f,~}';1;:\.:t:~f:~·~···,-. ·'~ 
._ .... _____ l.rlYlll.ii.-111111!.tl •• il.lm_m;a_liill!Wlillllili!il~!lll!!-•E'.!£:_;;!_iZl_2£iii!li!Bl&\.ll_;$1!ili_Gili!~-~·i!l_t•Z::-im<l!·Rl .. 1!"_._.~im1~-···~·"N:.ffi:~~:·,;,,::,:~J,;.!!t.:.hi,V;,_~.t'..is~fl::~>.:·i"l"·' 

Serial: S 6519305 Model 700 Center Fire Caliber: Repairman: Robert Frink Repair Number: \REOOl 20005 

Ve1ify Repai1 \ \ High Priority 
7 t·.11v1 REM M.6.G SS FLUTED Produced: S . 
05/31 /2005 tatus: Inspected 11 /15/2006 1 04:50 PM 

Address lnformntion · - - -- ---- c~- R~eivedFrom 
Customer: 

Name: !HASTINGS GUNSh.11THlt\IG 

.t..ddress 1: l7018 82ND STREET tl5 

Add1ess 2 PO Bo:~: J 
City JLUBBOCK 

State: rrx- Zip Code: j79424 Country:W-

Return To: r Received From 

jHASTINGS GUNSMITHll'JG 

j7018 82ND STREET tl5 

PO Box:! 
!LUBBOCK 

State:~ Zip Code:f79424 Country:~ 
·-·-··-·-··-... -·------------·-·--·---------·------··-·-·---·------------·------·----·-·-·----·--·------------··---·-···----

FFL: lJlrlr-- f 

Contact i Condition P1oblems [(S.'l.il.ii:~~~j History I Status Shipping I Billing 

Part Need I Inv I Kit Avail I Recv I Wrnt I Price · 
Parts: f . .00 

Labor: I .00 

Tyd Description 
1 I Yp F97490 P I 700 SS TRIG .t..SSB RH 11 11 0 

4000104 S I ARMS SERV SHIPPING & 121 121 0 01 01 y 
4000118 S I GR-CLEAN 11 11 0 01 01 y Ship/Handling: I .oo 

Est State Tax: I · .00 

Total: r-- .00 

P" L.harge, T <'.:-:.:'•',: 

. ..::., _ _;_ __ _, ____ .. _. ______ . ---· ---·-~--- -··- ------· 
:..: 

~lose 

ti Startj {$ 3 Internet .. ' • I r :1 Arms Servi ... ~2 SAP Logo ... ·I tl- Search for a··· I tl Part Search ... I r£1FullShot97 

:Creen CaDtura. 2:14:01om- v. '1115106. 1024w x 76ah 

~~ 

2:14 PM 
1000/o p e ~~;---p --· - - --- _n __ _ 

Ja~:.:· 
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November 2 2006 ··Jc< 
. r> 7 

.l I/ 
TO: Remington Arms 

14 Roesler Ave. 
Ilion, NY 13357 
Attn: FSR 

FR: Howard Hastings 
H · ·hi <.\.,,...- / 

c:i...... ~ <Jt~ FPL •"- /.. '1 -astmgs Gunsrmt ng a · t-vv-c- ' .J --...) ......., V '1.1 

7018 82°d ST. #5 
Lubbock, TX 79424 

(806) 783-9223 

RF: Remington 700 SN S6519305 

I' 

Customer claims that the rifle fired when he moved the safety from Safe to Fire. I could 
not duplicate this on the bench. I did not want to return it to him though just in case there 
was something wrong in the trigger/safety assembly. The trigger did not look to me like 
he had been trying to adjust it. 

Regards, 

Howard Hastings 

~56519305 
Model: 700 · 

~I Ill II 11111 11111 1111 II 
RE00120005 

GI~·.· I( 

'l,, l:i 

[ PS 8428 . I~ 
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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:805 

RE# 
121172 

Date Opened 
12/6/2006 

Date Opened(PS) 
12/7/2006 

Date Closed 
1217/2006 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type First Name Last Name Street City State Zip Age 

Repo11er Don 

Incident Information 

PI 

PD 

Claims 

S Fired on Safe 
release 

c 

Henley 3185 N High St Jackson MO 63755 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 

Repair 
Est. 

Contact 
H 573-450-5094 
F 573-243-9758 

E dhenley@premiumbsi.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

12/8/06-correspondence from repair-Cust was showing another hunter how to operate the rifle. He loaded a 
round into the chamer and when he switched the safety from safe to fire, the gun discharged. No injuries or 
damages.lw 

Firearm Information 

Mfg. 
REMINGTON 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/270 WIN 

Accessories 

HOMESTEAD DIST CO TWO PIECE SCOPE 
INC BASE 

CUST.CONCERN:FSR 

Ammunition Inf01mation - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/B A 

SKU 

Original 
Owner 

u 

Serial Bbl. DOM 
C6313909 RI 1111/1988 

Settlement Release of Claims Release Date . Cash 
Reimbursement S ttl t 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Replace TA 
at 112 price 

Repair/Replacement Repair/Replacement 
Cost Date 

12/12/06-Replace TA, check over, clean at 112 msp.lw 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx ?ID=805&Type=Case 

e emcn 

( PS 8429 
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Examination[REMINGTON/CF/BA] 
,." .. . ··--··--· .. .•.. -·---·····----------···~-~~- .. -·--·--·~-·--~---~·--·------·---· ---- ~--·---·-~ .. -·---,.---··-·-~--·" ·----·""~~- -·-··~·-·-·~---·-·"""" ...... ·-·-··------~-··-··· ····- ····•· .. ··-···· .. ..... , .. 

I Part II Sub-Part II Code II Comment I 
!Examiner I jB.TRAVIS I 
!Exam Date !1217/2006 I 

Examination !Product Type !RF I 
!Action Type A 

!Assigned To jF.SUPRY I 
I cause 114006 

I Altered Adjustments or TRIGGER PULL SET SCREW 
ALTERED, MIN TRIGGER RETURN I Components 

!Description I 122" 270 WIN I 
!Date Code I jRI I 
!Bore Plugged llFalse I 
!Bulged jJFalse I 

BaJTel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Funct10nmg 

!shroud 
I Slight_ly ~om; 
Funct10nmg 

Bolt IF ace 
I Slight.ly ~om; 
Funct10nmg 

!Handle I Slight_ly ~orn; 
Function mg 

jsrop 
I Slighdy ~orn; 
Function mg 

!condition I Slight_ly Worn; 
Funct1onmg 

Extractor 
!cut Condition I Slight_Iy ~orn; 

Funct1on111g 

!Ext/Eject Test l!False I 
jBlock Condition 11---Select--- I 

Locking Lug Condi ti on 
Slightly Worn; 
Functioning 

!Notch Condition 11---Select--- I 
:!Exterior Condition 

Slightly Worn; 
Functioning -

- 8430 Overall 
lstock Condition 

Slightly Worn; \ PS 
Functioning I 

hnp://cps03ap 13:200/psaapp/PrintDisplay.aspx ?ID=805&Type=Case 12/ 13/2006 
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' I llFore End Conditionll---Select--- I 
I Receiver f lcandition 

I Slightly Worn; 
Function mg 

jjFalse I jBulged 

!safety 
JIDescri pt ion I lsT ANDARD M/700 SAFETY I 

l!Like new; Functioning I !Function 

Jsear 11Lift 11---Select--- .012 I 
JNotcn l!Like new; Functioning 

!Tests 
jlTest Fired !!False 

JFeeding Test llFalse 

!condition I Slight.ly ~orn; 
Function mg 

Trigger !Pull 11---Select--- 112# I 
!Altered llTrue 

"TRIGGER PULL SET SCREW 
ALTERED I 

Non-Remington 
!Description I 'TWO PIECE SCOPE BASE I Components 

( PS 8431 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx ?ID=805&Type=Case 12/ 13/2006 



General Kepair Form Paae 1 of 1 . ;:;J 

1'1~~ 

General Repair Form Back to Repair Services 

NOTE: Please complete and print this form, and then include it with your firearm 

Model Number: 700 BDL Serial Number: C6313909 

Name: jDON HENLEY Date of Purchase: NOT SURE 

Address (no PO Boxes): j3185 N. HIGH ST 

~--··· ·~L..---· -·· ···-···-··-· ·-·· -~~- ;..:..;:..o..:...-:-:.· I Zip: :63755 City: jJACKSON / State: JMO 

Phone (Daytirrle): j573-450-5094 Fax: 573-243-9758 

E-mail Addrf.ss: jdhenley@premiumbsi.com 
f 

Please desc;ribe your problem: 

I was showin-'g a fellow hunter how to load and operate the rifie . .!. loaded it, bolted a round into 
the chambe(;, and showed him how to switch the safety from s2fE, to fire. The gun discharged as 

I 
soon as I moved the switch from safe to fire. I did not have anything near the trig9er. I have had 

i';f': this gun over twenty years as I purchased it new. I only deer hunt with it 4 days per year and !;} 
have neve1: dropped it. I normally clean and oil it after using. I have not touched it since this ~,ali;:.:JA~~. 
happened/ ,-i; 

·r~. ,~~?~ 

,it ·):~ ,··. 

i 0:, 

1 characters left 
; - . 

NOTE; Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

(£1 o/ARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM QR IN THE SAME BOX WITH THE FIREARM. 
THIA IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND.~SPENT SHELLS PLEASE SEND THEM IN A 
SEP RATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL.NUMBER 
OF 1VOUR FIREARM. 

,,;,,,oro the ~rial oomb" of yo cc ""''m befo" ~odiog •. . Ilk~ IT: l:iW r ~ 
:/Pack your firearm for safety and to prevent further damage in ship~Ji:ig and handling. Preferably, 1 , , 

.' firearm box. (Note: Original boxes may not be returned.) 
: : Remove all accessories from your firearm to prevent loss or damage. DEC 0 8 2006 
.. Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage pr loss 

during shipment, so you may elect to purchase insurance from your carrier. ..... . , 
, 

u ··---------- --
(REDACTED c1··1J.D f 

\("12005 Remington Arms Company, Inc. All Rights Reserved . Leoal Nohrec: 

.. C ~L. 
IDll> 
·211 
OJ:l 

UJ:Z: 6313909 
Model: 700 l PS 8432 ·~ 

1111111111111111111111 II !\ 
, __ - __ ..._, - - -·- - '. - - - I •. 
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Date: 11/28/06 

Remington Arms Company 
14 Hoefler Ave 
Ilion, NY 13357 

Attn: Arms Services 

Re: Model 700 BDL 270 cal. Bolt Action Rifle 

To Whom It May Concern, 

Enclosed you will find a rifle which I . had purchased over twenty years ago. Following a 
recent incident where the gun discharged for no apparent reason, as I flipped the safety 
switch from safe to fire, without touching the trigger. I called Remington Arms Service Center. 
I was told by the women on the phone to box it up and send it to the address listed above. I 
was not asked for my name, the serial number of the gun, or any information except to 
describe the events resulting in the discharge of the rifle. 

Just prior to my phone call, I took my rifle to a local gun shop. They told me this gun had a 
defect that had resulted in the death of a young man, apparently for the same reason my rifle 
discharged, without a finger anywhere near the trigger. They told me to call Remington, and 
that Remington would send me a carton to ship it back to them, pay freight and repair the 
defect at no charge to me. 

Instead, I have spent days trying to locate a box to ship it in, and ended up having to buy a 
different size box, and modify it to work. It is disappointing that I have had such a response 
from Remington, especially when I have a dangerous and defective weapon that could have 
easily killed someone. I would appreciate some kind of communication as to what 
Remington is going to do to make this rifle safe. After what happened, it will be difficult for me 
to have the nerve to use it. 

The best way to reach me is on my cell phone at 573-450-5094, or at the office number listed 
below. Also, as I recently removed the rear sight for a wide angled scope, I wonder if you 
have plug screws for the threaded holes on the top of the barrel. 

Sincerely, 

0/Yl *1+ 
Don Henley 
V.P. 
Premium Mechanical & Automation, Inc. 

Premium Mechanical & Automation, Inc. 
3185 North High Street• Jackson, MO 63755 • (573) 243-3918 • Fax (573) 243-9758 

[PS 8433 
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Case Information 

RE# Date Opened 
122384 12/29/2006 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/29/2006 

Product Ser\iice 
Legal Case #:878 

Date Closed 
12/29/2006 

Incident Date Pre Lit Lit Obsolete 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Home of Economy 1508 N Washington Grand Forks ND 58208 w 701-772-6611 

Incident Information 

PI 
PD 

Claims 

S Fires sometimes on bolt 
closing 

c 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern: I 008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

1/3/07-correspondence from repair- gun fires sometimes when you close the bolt.lw 
. .,._.. __________________ _ 
Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
CSI SPORTS, LLC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

ModeVGa. 
700/270 

SKU 
27476 

Accessories Original Owner 
u 

Remington/700/CF/BA 

Serial Bbl. DOM 
G6365914 LY 2/11/2004 4:08:23 PM 

Settlement Release of Claims Release Date Reimbursement Settlement 
Cash Reim. Date Cash Date 

APV APV 
Replace TA at 

n/c 
Repair/Replacement 

Cost 
25.00 

Repair/Replacement 
Date 

12/29/2006 
1/3/07-Clean action, and install new TA under warranty.lw 
r·------.--·---.. ----- .. ---~------------:·---:·--. ---------·--
Examination[Remington/CF/BA] 
,----·--. -. -::----:---------------,--.. --------·-----------:'-----.. -. ---------. ----:-.. -------· 

I Part II Sub-Part Code II Comment I 
jExaminer lsupry I 
!Exam Date I 12/29/2006 I 

Examination !Product Type IRF I 
jAction Type [A 

Assigned To lsupry I 
I I Could Not Duplicate !Isome oily residue build up starting on the underside of the 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=878&Type=Case (PS 8434 11412007 

l: 



.,, PrintDisplay 

I cause II concern llhousing and action. 

Barrel 

[Description 

[Date Code 

!Bore Plugged 

!Bulged 

!Fired 

Fired while 
Obstructed 

Muzzle/Crown 
Condition 

l!False 

JIFalse 

IJFalse 

Like new; Functioning 

!Firing Pin JILike new; Functioning I 

Jshroud IJLike new; Functioning I 

Bolt !Face I Slight_ly y.tom; 
_ _ Funct10nmg 
1:=============::::::~======:::::::======~ 
!Handle IJLike new; Functioning 

!stop IJLike new; Functioning 

EJICondition JJLike new; Functioning 

Jcut Condition ULike new; Functioning 
i==============~~==============~ 
!Ext/Eject Test JJTrue 
:==============~~==============~ 

EJIBiock Condition 11---Select-- I 
JLug Condition HLike new; Functioning I 

fNotch Condition 11---Select-- I 

~~Jc=o=nd=i=tio=n========~ll:=--=-S=el=e=ci=-=-======~I 
i:::::::..JJBox Condition llLike new; Functioning I 

Overall 

Exterior Condition 
Slightly Worn; 
Functioning 

I Stock Condition I Slightly W om; 
_ . Functioning 

!Fore End Condition 11--Seleci- J 

~Jcondition HLike new; Functioning I 

r::::_JJBulged llFalse / 

122 inch Model 700 270 caliber 

ILY 

Page 2 of2 

~JDescription J J100 style safety - non bolt lock J 

t.::::_jJFunciion llLike new; Functioning I 

EJl:L:ift::::::::::nF--=-S=ele=c=~-=-======~IJ~.0-12-5~~~~~~~~~~~~~~~,· 
JNotch llLike new; Functioning I 

EJICondition I Like new; Functioning .-S-om_e_b_ui-ld-up-of_o_il_o_n_t_he-un_d_e_rs_id_e_o_f_th_e_h_o_u_si-ng_a_n_d_~ 
_ . action. 
JFP=u1=1==========1irl--=-s=e=Ie=ci=---=========;JJ~s._75~Ib_s_·~~~~~~~~~~~~~----'J 
JAitered llFalse J 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=878&Type=Case l PS 8435 1/4/2007 



QUANTITY 

, ·L· v 
~ 1 

1508 North Washington - P.O. Box 13430 
Grand Forks, ND 58208-3430 

Phone: {701) 772-6611 Fax: {701) 772-6521 

AFFILIATED 
WITH 

MIDSTATES 
DISTRIBUTING 

COMPANY 
85180 

CONTROL NUMBEF 

ORDER NUMBER _____ _ 

DATE Id._ - /,//'-{.) b 

COST EXTENSION 

(PS 8436 J 
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''ttltDisplay 

Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:809 

Page 1 of2 

RE# Date Opened Date Opened(PS) 
l2n/2006 

Date Closed 
12/29/2006 

Incident Date Pre Lit Lit Obsolete 

122691 12/29/2006 

Customer Information 

Type First Name Street City State Zip Age Contact 

Reporter Clint 
Last Name 

Hughes 444 Rainbow Dr. Rockport MO 64482 H 660-744-6444 

Incident Information 

Claims Codes 

PI 

PD Shot hole in 
truck 

s 

Cause:4079 Other - Unexamined 

C .
1025 

Unexplained Discharge - No Mention of 
oncem. Safety Position 

c 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

12/7/06-Cust was sighting in the rifle, put a round in the chamber, set the gun down in the truck. The gun fired and shot a hole 
in the truck. Customer admitted that he did have the trigger adjusted.lw 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date Purchased Where Purchased 
SIMMONS GUN SPECIAL TIES I 

1217/06-cust admitted to having trigger adjusted.lw 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/270 

SKU 

27011 
Accessories Original Owner 

y 

Remington/700/CF /BA 

Serial Bbl. DOM 
G6446688 BZ 1/14/2005 7:40:44 AM 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Replace TA at 
n/c 

Repair/Replacement 
Cost 

25.00 

Repair/Replacement 
Date 

1/2/2007 

12/7/06-Sending ltr, ARS, & box. Told customer that we would replace the trigger assembly and evaluate the entire gun so 
they would feel safe with this rifle. He was going to purchase a Timney trigger but I offered one of ours. They realize that they 
may have made the gun unsafe by adjusting the trigger and having a loaded firearm in the vehicle. They did not request for us 
to cover the truck damages at this point.lw 1/2/07-replace TA at n/c as gesture of goodwill.lw 
,----------.--·---·~·-------~-----. --:-:---:--:----·-----------·-----···--.-···----··-----~·----:---:-·-··-----~-~· 

Examination[Remington/CF /BA] 
r.----~-----------:-------····-·----·---·--·-----------·-·---··-·-··-·-·.-·-·--····-----:---·--·--·---------·-·--·---·--··--··---------- .. 

Part II Sub-Part II Code II Comment 

!!Examiner lsupry 
I I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=809&Type=Case l PS 8438 1/3/2007 



PrintDisplay Page 2 of2 

!Exam Date I 112/29/2006 I 
Examination 

!Product Type I RF 

!Action Type A 

!Assigned To lsupry I 

EJ•oo6 Altered Adjustments 
Could not duplicate concern. Trigger adjustment screw was backed 
out to the point that it would not reliabily return the trigger under 

or Components the sear. 

I Description 124 inch Model 700 270 caliber I 
IDateCode I BZ 

!Bore Plugged II False I 
!Bulged llFalse I 

Barrel I Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Like new; Functioning 
Condition 

!Firing Pin llLike new; Functioning I 
I shroud llLike new; Functioning I 

Bolt !Face IJLike new; Functioning I 
!Handle IJLike new; Functioning I 

Stop !Like new; Functioning I 

Condition !Like new; Functioning I 

Extractor !cut Condition llLike new; Functioning I 

jExt/Eject Test llFalse I 

EJletockCondition 11--Select- I 
jLug Condition JILike new; Functioning I 
!Notch Condition 11---Select- I 

Magazine 
!condition 11---Select--- I 
Box Condition jLike new; Functioning I 

Exterior Condition !Like new; Functioning I 

Overall 
jstock Condition llLike new; Functioning I 

Fore End 
1---Select--- I Condition 

EJlcondition llLike new; Functioning I 

I llFalse I Bulged 

~!Description I !standard 700 I 
!Function llLike new; Functioning I 

~!Lift 11---Select-- 1.012 
r 

IJLike new; Functioning I !Notch 

EJ!CondWon IJLike new; Functioning I 
jPull 11---Select-- 113.75 lbs I 
jAltered IJTrue I 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=809&Type=Case 
(PS 8439 

1/3/2007 
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Clint Hughes 
444 Rainbow Dr. 
Rockport, MO 64482 

Subject: Model 700 
RE: Case # 809 

Dear Mr. Hughes, 

ijG,6446688. 
Model: 700 

111111111111111111111111 
RE00122691 

We were sorry to learn of the unfortunate incident that you experienced with your Model 700 
rifle. As I understand it, the rifle fired unexpectedly. We are certainly glad that no one was 
injured and that you are anxious to get back to enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination. You did mention that the trigger assembly was adjusted. If it is 
not within our specifications, we will try and adjust it within our factory specifications or we will 
replace it at no charge. I want to be sure that both you and your wife have full confidence in this 
product. I have also included a copy of this letter to put inside the shipping box. (The box will 
come under separate cover). The letter inside is important as sometimes the outside label gets 
damaged in transit and we want to be sure the rifle is logged in correctly. On the factory repair 
form, please provide additional information about the incident, including the date of the last 
occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. , . t--- \ , • +--

Co\;;;,;\. l J. (\D \ Oi U {J\ I C:c-...··'-L-

\4 \ -~~ c~\ <A-A 'f.-vv~,""J S . 
) 1 

Sincerely, 

CL-'j 1-e:c.)__., .. ~,-~~--J 
, Q_,I: 

i Vl b {'~_,,...' '\ 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson0),rem in gton.com 

'";le_ 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 
Phone 800-243-9700 • www.remington.com 

l PS 8441 
r)_( ')_Ci ( ]_QLJ b 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: '70 Serial Number: 

Are you the original owner?: ~:jtiEs 
Date of Purchase: 

State: /nQ Zip: 

Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Pow.derWeight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

How often do you clean the action? (Months or Number of rounds). 

How often do you clean the trigger assembly? (Months or Number of rounds) A· 



How often do you lubricate the bore? (Months or Number of rounds}~ ,,r..," ' ,..... ""'"l- l< d,....' (7 -t c:....ht v 
How often do you lubricate the action? (Months or Number of rounds) f>=f1<: r 1.k~ nlr, ... + <.....h,...,,,-t ', s. 
How often do you lubricate the trigger assembly? (Months or Number of rounds) A·~-t~; ~)Tri S 

/ 

c::; lrini- 1 .~ r;; r-.f ii;...., C: ·"" 

Have you reviewecHt;e cleaning andmaintenance recommendations on our web site or in our owners manual? 

El~;YES ~ii;~NO . . ' ·. . . .. 
... 

Comments: 

When was the last time that your firearm was serviced by a 'Remington authorized repairman/gunsmith? /i!hrrr 

What were the services performed? /V/11 

Ship your INSURED firearm by either· UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 
-:.•. 

ATTN: Arms Service Divison 
·· ·14 Hoefler .. Ave .. 

.. ,Il:ion,.-NY 13357 ... .... , . .. 

.WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR It\) THE SAME BOX WITH THE 
FIREfo.RM. THIS IS A VIOLATION OF FEOERAL·LAW~ IF YOU FEEL YOU MUST SEND 'SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDs NAf"1_E:,_ADDRESS (IJ./rrH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

, .. , .. .... .. 
:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage 'fr1 shippfrig and haii'dling: Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside arid inside'the box. Shipments without a"proper 
·return address will be refused. '" ····· .. .. ~·- . .... 

:: Ship your INSURED firearm by either UPS or Parcel Post. ·Remington is not responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

. . . 
Charge repairs will be processed using the following guidelines; 

:: Repairs $75.00 and under will be completed and returned to you·c.o.o .. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gi.m) 

:: For Repairs over $75.00, you will receive a writtet1 estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repa.ir. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

l PS 8443 



CL! NT HUGHES 
444 RAlNBOW DR 
ROCK PORT MO 54482 

SHIP TO: 
RTTN: PRODUCT SERVICES 
REMINGTON RRMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF 1 

-------------·----~--

NY 135 0-01 

111111111111 
~lfllWIWlll!llllllll1itlllllil&mll!lllillma!!l.!lllUll!llllllllmlllllllilllll!llllilllllmllllll!iD!llliio1lillll!:!!I 

UPS GROUND 
TRACKING ~: lZ 4XX 596 90 6707 6234 
-··-----------------------~---

BILLING: 3RD PARTY 
DESC: ............................. . 
RETURN SERVICE 

REF l: CLINT HUGHES/LW 
U0'-1 8.IJ.16 UPS Ther'l'le.l 2 60.1~ 10/2C0t:i 

(PS 8444 



( Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:852 

RE# 

123271 
Date Opened 

1/9/2007 
Date Opened(PS) 

12/18/2006 
Date Closed 

1/9/2007 

Incident Date 
12/10/2006 

Pre Lit Lit Obsolete 

x 
Customer Information 

Type 
Reporter 

First Name 

Scott 
Last Name 

Howland 

Street 
166 Dunbar Road 

City 
Windsor 

State 
NY 

Zip Age 
13865 

Contact 
H 607-775-1837 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Shot hole in floor and 
grazed dog 

s 
c 

Cause:4079 Other - Unexamined 
Concern: I 007 Fired on Safe Release 

Unknown 

12/18/06-Customer had gun loaded in the house, took the safety off and the gun went off. The round hit/grazed his dog in the 
leg and put a hole in the kitchen tile floor. He stated that he knows he shouldnt have had a loaded firearm in the house. He 
heard there was a recall on the gun. Has read alot of information online about Model 700s firing, read info on line from Rich 
Miller. He would like for us to check the gun and cover the vet bill for his dog $208.lw 

Firearm Information 

Mfg. Type Model/Ga. 
Remington CF/BA 700/6mmMag 

Date 
Where Purchased Accessories Purchased 

SLOANS SPTG TWO PIECE SCOPE BASE AND 
RIDGEFIELD CT BOTTOM OF RINGS 

12/18/06-cust claims to be 2nd owner offireann.Iw CUST.CONCERN:FSR 
r::-::: ...... . 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

SKU Serial Bbl. DOM 

20000 A6392929 XI 12/14/1976 
Original 
Owner 

N 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

12/18/06-sending ARS, ltr & box to get gun in for evaluation. Will consider vet bills due to other information he has read.lw 
1/30/07-called cust to discuss results ofrepair.Stated we couldnt duplicate but we did find altered components. He stated that 
this was a competition gun. He paid for the SMP which he thought would be covered and doesnt want to play games with us. I 
explained I was just stating the facts of what we found in our evaluation. He cited several statements from Rich Miller from 
on line info about our triggers. He just wants damages to dog and floor covered. I asked him to send me copies of receipts ;and 
we can see what we can do.lw 
-------------------------.------. -. --------------

Examination[Remington/CF /BA] 

l~I ======Pa=r=t======:"~==S=u=b=-P=a=rt==~ll.__~~~C_od_e~~~--'l~l==========C==om=m=e=n=t==========:!ll 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=852&Type=Case 1130/2007 
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( 

!Examiner I 
!Exam Date I 

Examination !Product Type I 
jAction Type I 

/Assigned To I 

!
Cause 114006 I Altered Adjustments or 
. .. . Components 
1r============:,~==========:, 

Barrel 

Description . 

!Date Code I 
!Bore Plugged l!False 

!Bulged I/False 

!Fired !!False 
Fired while 
Obstructed 

IB.TRAVIS 

lt/9/2007 

IRF 
IA 
IF.SUPRY 

llsET SCREWS ALTERED 

j24" 6MM REM HB 

IXI 

Muzzle/Crown I, I 
Condition !Slightly Worn; Functioning 

!Firing Pin l!stightly Worn; Functioning 
1::==='======~ 
!shroud llslightly Worn; Functioning 
ll=======~ 
!Face llslightly Worn; Functioning 
ll=======~ 
!Handle llslightly Worn; Functioning 
ll=======~ 
!stop llslightly Worn; Functioning 

'I;:: ========:1::1c:o:n=d=i:ti=o=n::::::::11slightly Worn; Functioning 
ExtractorlCut Condition Uslightly Worn; Functioning 

_ .!Ext/Eject Test llFalse 

Bolt 

I l
jBlock Condition 11---Select---

Locking !Lug Condition llslightly Worn; Functioning 

_ !Notch Condition 11--Select---

I l
lExterior Condition llslightly Worn; Functioning 

Overall !stock Condition llslightly Worn; Functioning I 
_!Fore End Condition 11---Select--- I 

I 
'

!condition llslightly Worn; Functioning I 
Receiver 
. /Bulged l!False I 

I 
'

!Description I jSTANDARD M/700 BOLT LOCK SAFETY! 
Safety 

I 

_ jFunction llSlightly Worn; Functioning j 

I l
jLift 11---Select--- ll.--.0-06-5 --------~I• 

~ear· :::::=======:~========~ 
_!Notch llLike new; Functioning j 

I l~IT=es=t=F=ire=d====:llFalse l Tests ~ 
. !Feeding Test !IFalse I 

1 1~ ========:1:i=jc=o=n=di=ti=on=====ills1ightly Worn; Functioning j 

Trigger ::=IP=ul=l =======!1/---Select--- 11.--2.-5-#-----------~, 

. jAltered IL-IT_ru_e ______ ___,jjSET SCREWS ALTERED I 
1 ~N=o=n=-R=e=m=i=ng=t=on====:~,D=e=sc=r=ip=ti=on====l1 ITWO PIECE SCOPE BASE AND j 
Components . . BOTTOM OF RINGS I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=852&Type=Case 1130/2007 
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lfil JAN 1 5 2007 111J .,\IJ -i;~I 
December 20, 2006 BY: ____ rJ.r.! _________ _ 

Scott Howland 
166 Dunbar Rd. 
Windsor, NY 13865 . 

Subject: Model 700 Serial #A6392929 
RE: Case #852 

Dear Mr. Howland, 

HA6392929 

M1iff 11 Ii i1 I Ill 11 Ill 111 I 
RE00123271 

We were sorry to learn about your Model 700 firing when you took off the safety. We are 
certainly glad that the injuries to your dog were not any more serious. We realize that you are 
anxious to get your firearm back in a safe condition. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination and repair. Once we evaluate the firearm I will contact you 
regarding the damages. I have also included a copy of this letter to put inside the shipping box. 
(The box will come under separate cover). The letter inside is important as sometimes.·the 
outside label gets damaged in transit and we want to be sure the rifle is logged in correctly. On 
the factory repair form, please provide additional information about the incident, including the 
date of the last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remingt 
Phone 800-243-9700 • 

'.7025 

(PS 8447 
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( ~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 7D() Serial Number: h' / _,r· .,,,, ,,- ·?(· '-i I/' ..<,. , . / 'j . J 
w·t"v «"~ L 

Are you the original owner?: [,\!~:,YES ~tl~NO 
Name: C· .. ·.~ 

~.J cc I I f: {-\ C lJU11,J}\ Date of Purchase: /C/'2.coy 
Address (no PO Boxes): I f-:b lh.rtv /Jltl?. /?b, 

City: VJI 1!~'.\)Scf!- State: f./. v I zip: t"3 t.:tcs 
Phone (Daytime): 0[::"7·-7 ;5- I t-; •c> 7 ·..:; Fax: 

E-mail Address: 

t~ .. ... .. 
would like to receive future e-mail updates from Remington. 

Please describe your problem: 

VJHiLf_ Putt c•v.J6- ·riff; .,SltPrffl/ /1../ nn:: f-1t!..~---
Pcs 1nt:1..J Tt 'E' x. n'! ;rc..:r It Lit/ t!_ f/c1/i\Jb l7ff__, 6t)A/ 
'bi5 (Hf(/!L~:b 5itiX:fj Nq(~ Ot/R 1-l1li ;!/ll l>cR .f?E..T/{ it/if:_: 
f~Nl\ Tfti-_,., ·h.' 1 rot£.rJ .i4_.,u:/:. 

17-it. ll'J Jbi~1>-rf.-? o v·r.s , /)f:_ ti,,rJ'f.f.£ (.jJf.j-/f. ·(.-· - •;t.,. '15~ " Ille,.. 
itvus_::_.. (.,,vA:S t.·J;4,,.i./l<l A-r-lh fY{ 1( -".~ ~ g c:. ?" ./ .. ':-. 

Ammunition Information: 

Manufacturer: ~f1,l\'1 i 1"2 t-i'll' N Type: f6i /'V1/l1 iCO 01:.. t c f;f:.;- Lc:t.it:. ·r 
Other (i.e. bullet weight/type, shot size, powder): p~· f ..>· . R61;.}'lJV1'1 

Handload Information: .. ,. 

Powder Used: PowderWeight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

fl/A· 
~. 

{.74,.if...\/ r1n~cf) n~ (.-,,!,; Firearms Care (Cleaning and Lubricatic;m): - .L Ffll "' . I Ill:.:-· ) 
Bi:and.oLcleaair.ig.selwtien-usetl: 1·~-tfi~rc> ··nt1£,.s -S-1"1Ct> -- itt1df_. ti v./r.J:tf> -'-
How-0ft-en-do·yow-eleafl.-t-he-bore.7-(.Mollths-or-Number-·01'-.ro1o1nds), ·-. .-i i/;~J,f:, t1··~ , ,, I' f\:.\. •t:,n f)1 ,,_:.,,:_;1} '; 71 
l;:l.ow g[teo do Y'.Q.w . .clean-the-aGtion7-(Months-orNumberof·roffiltls) f.:.-;,),\,J /;'1/T{) . ,~ 

~~_,.:- F1l~t-b . 
How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

cps .8448. 



... 

How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

:j~'i~FvEs :~'NO . . . . ... .. 

Comments: 

When was the last time· that your firearm was serviced by a Remington authorized repairman/gunsmith? ff·..,~· 
What were the services performed? () rf Jv{L1,j.r-v1 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 
. .-... 

ATTN: Arms Service Divison 
" 14 Hoefler Ave 

.. Il:ion, NY 1335.7 ·. ..,, 
" 

@IE!wARNING: DO NOT SEND LIVE OR. SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW; IF YOU FEEL YOU MUST'SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAM.~, A[)DRESS(WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

,, ' " 

:: Record the serial number of your firearm before sending it.· 
:: Pad. your firearm for safety and to prevent further damagitfil'shippfrig and handling: Preferably, 

ship in a firearm box. (Note: Original boxes may not be.returned.) 
:: Remove all accessories from your firearm to prevent loss. or damage. 
:: Provide a return address on both the outside arid inside the box. Shipments Without a'"proper 

return address will be refused. ... 
:: Ship your INSURED firearm by either UPS or Parcel Post. ·Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repai~. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

[PS 8449 
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Case Information 
Date of Call Incident Date I P1·e Lit I Lit I Obsolete 
)fil\~}f}(O J'2f tDfojo I ><- I I 
Custoh1er Information 

Reporter (Age ) Incident (Age ) 
Name £e,ctf f.l ov.J/,/+.Nr)_ 
A cl dress / h& 7) Yn h-.,,,- f2.e1, 
City, St Zip / ,t} I /I.JDS<> f2- N 't 13&a_') 
Home /r,CJ7-// S-- l'B ~/ 
·Cell 
Work 

Incident Information 
Personal Injury I I Property Dama~e fl<I I Safety I I Concern! I 
Nature of In.iury: 
Medical Treatment: .l!rc A - / 0 (,\_ ('\ - hlri .AA 

Claim: ...,...s st?.{>leb .. ~ cf.J,_) IL/ I ._,. <;JF.:.- ( l '{"" --
Incident: 1--t.SG-'. ~&- V\.i.-+ '1<"\ l-e..Q_ t\olP '10 KH~M k1 ffi.( - 1-i (-e__ Pr.oer-. 

~~~~A 6).. r e,rv1 () 0 v 

~ -
~ i0.1)'/'\ / oadeel ·," h 'i) \) c::_o , -- l~ox- -1< I 7Pf1~ 

-\-a() t~ ,.iA k C .....1 r:d-.-l:!f Otm !!JOA\;\- JN¥ /l n-" I 

vv v U'U LV --ftGV-J~ L/ 
c-- VI /7 - _\ ,o,,l.o.\-- 'hl 'if\~ 'Ol\t1 r\0 

{'(\-{/{\,.\,;\i::N\~ 1-~l..G ';/~'f\.\."lW \~tll 0.Aic),-. t-J\\\\Q;v' 
;Firearm;hiforiiudion:·~ .. : · ;·.::>.,;.:.,_;_:·::~;~\~ .. :.:,,,x .. :'\;.'::~.:X;;.::•\;;·J;~~,~:J'.: ,~;-.}.~~):·.~> ::i~i.': ;,':.· :.;;:.·. , ;.:~_;;;_ :::;:.:/.:, :· • .. :.: . . . ::L ...•. ; 
Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

(l0M 6tf / 700 j~MMM;16 /+039Ji9J// l°tlCp 
Date Purchased I Where Purchased I Orh?inal Owner 

I I-NO .. -Z.,11,.L 6'(,t)I/ e,-. 
Ammunition Information 
Factory or Reloads 
Manufacturer 
Caliber .. -·· 

Bullet type 
~~~/w~ -

Bullet Webd1t 
I Lot# of ammunition ' ckuto \0tv Additional Ammo Info: 'W013i 

?\, c;h f1\\ \\o{ . I 

! 

\ 
Other Products Infonnation I 

I 
' 

i 
i -- ---
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SCOTT HOWLAND 
166 DUNBAR RD 
WINDSOR NY 13865 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

NY 135 0-01 
111111111 

UPS GROUND 
TRACKING ": lZ 4XX 596 90 6761 2038 
----------- ---·-----

rn ==r== ,.._, 
BILLING: 3RO PARTY 
OESC: ... 
RETURN SERVICE 

REF 1: SCOTT HOWLAND/LW 
REF 2: REF~ A6392929 

'"'' 16 tr= 

1 OF 1 

UOW 8.0 16 UPS Ther111al Z SD.lA 1C1200Ei 

l PS 8451 



Case Information 

RE# 
123271 

Date Opened 

1/9/2007 

Customer Information 

Type Business First Name 

Reporter Scott 

Incident Information 

Claims 

PI 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/18/2006 

Last Name 

Howland 

Product Service 

Legal Case #:852 

Date Closed 

Street 

166 Dunbar Road 

Codes 

Incident Date 
12/10/2006 

Pre Lit Lit Obsolete 

x 

City State Zip Age Contact 

Windsor NY 13865 H 607-775-1837 

Repair Est. Medical Treatment Medical Status 

PD Shot hole in floor and 
grazed dog 

Cause:4006 Altered Adjustments or Components 
Unknown 

s Concern: 1007 Fired on Safe Release 

c 
12/18/06-Customer had gun loaded in the house, took the safety off and the gun went off. The round hit/grazed his dog in the leg and put a 
hole in the kitchen tile floor. He stated that he knows he shouldnt have had a loaded firearm in the house. He heard there was a recall on the 
gun. Has read alot ofinformation online about Model 700s firing, read info online from Rich Miller. He would like for us to check the gun 
and cover the vet bill for his dog $208.lw 

Fireann Information 

Mfg. SKU Serial Bbl. DOM 

Remington 

Date 
Purchased 

Type 

CF/BA 

Model/Ga. 
700/6mmMag 20000 A6392929 XI 12/14/1976 

Where Purchased 

SLOANSSPTG 
RIDGEFIELD CT 

Accessories 

TWO PIECE SCOPE BASE AND BOITOM 
OF RINGS 

12/18/06-cust claims to be 2nd owner offireann.lw CUST.CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Original 
Owner 

N 

Cash Reim. Date Cash 
Settlement Release of Claims Release Date Reimbursement 

Settlement APV Date APV 

Repair/Replacement Cost Repair/Replacement Date 

12/18/06-sending ARS, ltr & box to get gun in for evaluation. Will consider vet bills due to other information he has read.Jw 1/30/07-called 
cust to discuss results of repair.Stated we couldnt duplicate but we did find altered components. He stated that this was a competition gun. He 
paid for the SMP which he thought would be covered and doesnt want to play games with us. I explained I was just stating the facts of what 
we found in our evaluation. He cited several statements from Rich Miller from online info about our triggers. He just wants damages to dog 
and floor covered. I asked him to send me copies of receipts and we can see what we can do.lw 3/15/07-Received ltr from cust requesting 
refund for repair $21, Vet charges $206.20, Kitchen tile $520, Trash can $118.80, & $1000 gift certificate for Remington products.lw 
3/16/07-left msg requesting pictures of the damages.lw 3/23/07-received pictures of floor damages and trash can.lw 3/27/07-sending letter 
offering to cover incidental damages only in the amount of $766. Not to cover extra $1000. Sent release if they choose to accept.lw 
r:-c--_--- -----------------------

Exam i nation[Remington/CF /BAJ 
--:-----. ------··----------

I Part II Sub-Part Code II Comment I 
!Examiner ls.TRAVIS I 
!Exam Date 1119/2007 I 

Examination !Product Type IRF 
!Action Type IA 

!Assigned To IF.SUPRY I 
http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=852&Type=Case 3/27 /2007 
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I cause 
11
4006 I Altered Adjustments or 

.. . Components 
!Description I 

!Date Code I 
jBore Plugged !!False 

Barrel !Bulged llFalse 

!Fired llFalse 

/Fired while Obstructed I 
Muzzle/Crown 
Condition Slightly Worn; Functioning 

!Firing Pin !!Slightly Worn; Functioning 

!shroud /!Slightly Worn; Functioning 
Bolt /Face /!Slightly Worn; Functioning 

!Handle /!Slightly Worn; Functioning 

Stop !slightly Worn; Functioning 

Condition !slightly Worn; Functioning 
Extractor !cut Condition I/slightly Worn; Functioning 

/Ext/Eject Test //False 

I l
!Block Condition 11---Select---

Locking /Lug Condition //Slightly Worn; Functioning 

. !Notch Condition 11--Select---

I I
/Exterior Condition //Slightly Worn; Functioning 

rLO=v=e=ra=l=l =======l~St=o=ck=C=on=d=it=io=n===l-orn; Functioning ,,. Fore End Condition 

I I 
Condition g y om; Functioning 

Receiver 
. !Bulged llFalse 

I !
!Description I 

Safety 
. jFunction j/Slightly Worn; Functioning 

I l
jLift 11--Select--

SearjNotch //Like new; Functioning 

I l
lTest Fired //False 

Tests 
. !Feeding Test / False 

I I 
Condition Slightly Worn; Functioning 

Trigger Pull ---Select---

. /Altered / True 

Non-Remington 
Components loescription I 

lsET SCREWS ALTERED. 

j24" 6MM REM HB 

XI 

!STANDARD M/700 BOLT LOCK SAFETY I 

!!.oo6s I 

.5# 

SCREWS ALTERED 

TWO PIECE SCOPE BASE AND BOTTOM OF 
RINGS 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=852&Type=Case 3/27/2007 
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Remington, 

TuJ IT:© IT: lJW IT:~ 
ffil MAR J . ~ 2007 lliJ 
BY:_(]!)!::'_ __________ _ 

As you know my faulty Model 700 rifle discharged while placing the safety off, shooting 
our dog in the rear leg, making a rather large hole in the kitchen floor and damaging the adjacent 
garbage can. After considerable thought my family and I have decided to settle this unfortunate 
occurrence as follows. 

• 
• 
• 
• 
• 

Repair my Model 700 free of charge. Completed 1/07, $21.00 refund owed . 
Reimburse for the $206.20 vet charges. Copy of receipt e_nclosed . 
Pay for the repair of the Kitchen tile damaged, $520.00 estimate enclosed . 
Pay for the replacement of my wife's garbage can, $118.80 estimate enclosed. .

1 
!J" ,, 

A $1000.00 gift certificate for Remington products . 

Hopefully you will find my requests reasonable, therefore avoiding future litigation. I look 
forward to your response. 

Sincerely Mr. Scot~ R/owlan 

/~A ... --·~ut/Yl~ 
C/f//~ \:-> . 

l PS 8451C J 



Chenango Valley Animal Hospital, Ltd. 3019 6 
1445 FRONT STREET ·· 

BINGHAMTON, NEW YORK 13901 · / 
PHONE: (607) 722-3392 2.. . ~ ! OATE .. I .... /() ....... '2S-(J/,,. 

Received from :;1_ ~ 
1Z1ll luui~ ?-C>4e> Dollars $.2>.'2 ..... ~ 7 , 

roe •R0""9IOlllJ. SElMCES fj4M £./d:l "'1J ~ l! ~ J l<.-efl»x CC~'yrolhv 
AMOUNT OF ACC'T $ ...... 2.0.'-' .. •.. . ...... . 
AMOUNT PAID - - $ .....•.... ~············ 
BALANCE DUE • - $ ....... ·~· .•.••••••.•• 

CASH ~ CHECK ( l 01liEJI ••.......... · 

CHENANGO VALLEY ANIMAL HOSPITAL, LTD. 

mANK .L~~ Cl£.. 
YOU! ~:£ . .aR7~. 

'~ 

0 
~ 

L{') 
""1" co 
(J) 
a... 

\_____/ 



Page# of pages ~roposal 
·/\I j } Y[?LY 

.)1 ·-

C & H Contractors Inc. 
334 County Rd 18 
Oxford NY 13830 

607-843-9137 
607-648-4497 

Proposal Submitted T9,;. I ,. . . . 
,\(() /;/ ;ftt-'L/!1iJJ) 

Job Name 

Address 
/f::.{ 

Phone# 

' , IV , /v t · 

l.r;, '\ .. ),/ 

Fax# 

Job Location 

Date _7 ~-/-· "' ,--, 
<.. -,:::. -u I 

We hereby submit specificatio.ns and estimates for: . . . ····- .. , -· . ..,," • ., .. ·;;···· . ~ 

~j:\~1:~,;· c· 7(.; /?.:r,c:f 

/ .. 1~i11. /~;/<~ /'!1i'-l" i'.1/h .. /_l():t:_i' . 

Job# 

Date of Plans 

Architect 

/; J1,~j,' r-Ji'f /IL 
·········-·························· 

/1ei«: l~,~-(:;~;[~O>i ~:;~) ;>. 
··········)·-· 

........ /_,r._·~-l~?-1/]v/? F:-11211.tflrL (_:I ___ ?.Y!~?7!1.(:~'{!. 7i'U;. l!t;~;(/_/t~!2 

.. Jir:,D!L _['4~P _ 
7';":~ \ ... /<cJirYt:(/[[/_crL 

.................................................. /i _____ J// [~{: .J~c.%1/1-.,!(j/? 

.... //,~fJ ( UJ-J;JUf 

5· /i-7 J/ f7;i:. /2 ~ 7'1~'.// ()J-..1 /f;r...cC:~J.1,J (-. /)tJ<( 7(; _f,f. /t (. {i.O v ;7 
-..... .... 

We propose hereby to furnish material and labor - complete in accordance with the above specifications for the sum of: 

. --· . I .. / 0)// ----- ----- ------------
$-~.t_·,~11~/_·~--~j.:.._Z_&_10_1,~V,-~~l~.1~?~r-~_J_;~_1J_,_/_t1_..:..~~/1_•_·i_)~-''_!_l~Jc=·~'--~~-~~~-~~~.....,,,._~~--··~~--·-~~--~---_--_-_-_-_·-_·-~---·---~~~--
with payments to be made as follows: ____ ./.:..·f'_,1_.i-_·;;_,_ ... _t __ . _L...:i/_'.~_-''V-'---;-'..:..:.·_'.,_·r-')l_·;;:_c_r_·1_1_0 _________________ _ 

Dollars 

Any alte1ation or deviation from above specifications involving "'II" casts will be 

execuled only upon written order, and will become an extra charge over and 

above the estimate. All agreements conting..,nt upon strikes, accidents, or delays 

Respectfully .Q11? S" ;1//t '/ ~:... (i;,vf:J.-t;/' 
submitted --+-' .:..1 -· -1bt-,,.-----------------

\Jeyond our contl"OI. Note - this p1oposal may be withdrawn by us if not accepted within_ 3Q ..., 

@lcceptance of tlroposft{--~---- ,..------~/ _ /,/}/ / / 
r ;{ . '/ ·' ,. 

above prices._ specifications and conditions are salisfactorv and are ·~-___.....:- Cu... !J.7,-' ·;__-1/¥ ·-(/'· ' .. ,...j;,,/ ' Signature ,.((__, 
hereby accepted. You are aut11orized to do the work as specified. 

__ days . 

Payments will be rnade as outl~fb?°J ~~ 
Date of Acceptance --'~=-~~--......... r;~/C_·_· ~(________ Signature ___________ ( 

~==================================-=-=·==-=====================I PS 8451£ 
\ 
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our ·.Country 

•Hearts 
.. 

!JJig .fag, &diia! 
2007 NY Rt 26 

ner of Rts 26 & 38B 
Endicott, New York 13760 

www.OurCountryHearts.com 

.. GIFT STORE 
Mon. Tues. Wed, lOam to 6pm 
Thurs. Fri. Sat lOam to 8pm 
Sunday. 9am to 5pm 
Ph/Fax (607) 757·9906 

.. FURNITURE STORE 
Same Hours as Gift Store 
Phone (607) 786·9712 
Fax (607) 785·5740 

.. RESTAURANT 
6 days a week, 7am to 8pm 
Sunday, 7am to 3pm 
Ph/Fax (607) 757·9906 

#27 - Dressing Table 
42"w x 20"d x 54''h 

#36 - Quilt Rack 
27"w x IO"d x 30"h 

.4120 
,Large 
Ro~kliig 

· .. Horse 
32" high 

~7 A • Dressing Table Stool 
I 2o•w x 14"d x 18"h 
I 

#34 - 3 Tier Shelf 
3l''w x S"d x 32"h 

#38 - Lazy Susan 
14" Diameter 

#21 
Small Rocking 

. Horse· 
28" high. 

#47 - Console Table 
30"w x 14"d x 34"h· 

Vendor 12 

''\ 

#t1ot\~ 
c~~ l.G "7 
Tot.,.,/ ,· 5 

!11 z.oo 'J 
#1 O - Larg~ Waste Basket 

15"w x 14"d x 29"h 

PS 8451 F ] 
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Scott Howland 
166 Dunbar Road 
Windsor, NY 13865 

Subject: Model 700 Serial #A6392929 
RE: Case # 852 

Dear Mr. Howland, 

March 27, 2007 

We received your pictures and request for reimbursement of damages. Per our conversation on 
January 30th, my understanding was that you were requesting us to cover the repair of your 
firearm, the veterinarian bill for your dog and the damages to the floor. Upon receipt of your 
letter dated March 9th your requests have changed considerably. 

While we feel this incident was due to the trigger assembly being altered/adjusted, this incident 
could have been prevented by utilizing safe gun handling practices. As a gesture of goodwill, we 
are offering to cover the incidental damages in the amount of$766. Unfortunately, we cannot 
honor your full request for the additional $1000 gift certificate. Should you choose to accept this 
offer, please sign the enclosed release form before a notary and return to me in the enclosed 
envelope within 30 days. Upon receipt of the release, I will have a reimbursement check sent to 
you for the $766. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

[ PS 8451 H ] 



.. 

RELEASE 

KNOW ALL PERSONS BY THESE PRESENTS: 

That I, Scott Howland , of Windsor, NY being of full age, in consideration of and upon receipt 
of $766 Dollars (US$), do here-by release and forever discharge Remington Arms Company, Inc., E.I. du 
Pont de Nemours and Company and Sporting Goods Properties, Inc., (formerly named Remington Arms 
Company, Inc.) (together, the "Releasees"), their successors, assigns, employees, officers, agents and 
directors from all debts, claims, demands, damages, costs, expenses, actions and causes of action what
so-ever, known and unknown (including claims for loss of consortium), on account of, resulting, or which 
may result from property damage or injury received by me on or about December of 2006 which I have 
claimed was caused while using products manufactured and/or sold by one or more of the Releasees. 

I further state (a) that receipt by Scott Howland , of the consideration described above 
constitutes a full and complete settlement of the claims described above, that this release is a compromise 
and is not to be construed in any way as an admission by the Releasees (i) of any responsibility for the 
accident, or for an alleged defect in said product, or (ii) that any such defect exists and (b) that I have 
carefully read and understand the contents of this release and sign the same as my own free act; and (c) 
that this release shall be construed and interpreted according to the laws of the UNITED STATES and the 
state of NEW YORK. 

IN WITNESS WHEREOF, intending to be bound hereby, I have hereto set my hand and 

seal this _______ day of _____ , 20 at _______ _ 

Signature 

Social Security Number 

Address 

City, State, Zip 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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l@mington® 
Remington Arms Company, Inc. 

870 Remington Drive 
PO Box 700 • Madison, NC 27025-0700 

www.remington.com 
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Remington Arms Co., Inc. 
Attn: Laura Watson 
870 Remington Dr. 
PO Box700 
Madison, NC 27025 
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Case Information 

RE# 

126361 
Date Opened 

31912007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
3/9/2007 

Product Service 
Legal Case #:1099 

Date Closed 
3/9/2007 

Type Business First Name Last Name Street 

Reporter Ned Kent 410 St. Mary's Drive 

Incident Information 

Claims 

PI 
PD 
S Fires on safe release 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern:l007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

St. Ignatius MT 59865 H 406-745-4605 

Repair Est Medical Treatment Medical Status 

Unknown 

3/13/07-Correspondence from repair-If the rifle"s safety is engaged and the trigger is bumped or squeezed when the safety is disengaged the 
rifle will fire without any trigger engagement.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 
UDISCO SALT LAKE CITY UT 

Ammunition Information - None Defined 

Other Products Information ·None Defined 

Settlement 

Model/Ga. 
700/30-06 SPR 

Accessories 
TWO PIECE SCOPE BASE 

Remington/700/CF/BA 

SKU Serial Bbl. DOM 
20000 A6419177 LO 2122/1977 

Original Owner 
u 

Settlement 

Replace TA under 
SMP 

Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV 

Repair/Replacement Repair/Replacement 
Cost Date 

3/13/07- Quote for repair at $20. Replace TA, check over, clean under bolt lock program.lw 
-·- ... _.:...------__ -___ ::--:-:-:.::::::::::""::--·------· 

Exarnination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
I Examiner I le.TRAVIS I 
!Exam Date I 13/9/2007 l 

Examination ll~i'fType I IRF I 
Type I IA 

!Assigned To I IF.SUPRY 

!cause 114038 llcould Not Duplicate Concern I 
!Description I 122" 30-06 SPR I 
!Date Code I ILO 

Barrel 
!Bore Plugged l!False I 
!Bulged l!False I 
!Fired jjFalse I ( PS 8452 

I 
http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1099& Type=Case 3/14/2007 



Ynmu1sp1ay yage L. or L. 

,, 

I 

llFired while Obstructed I 
!Muzzle/Crown Condition llworn; Functioning I 
!Firing Pin llS!ightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt IF ace llSlightly Worn; Functioning 

!Handle llsiightly Worn; Functioning 

!stop llsiightly Worn; Functioning 

!condition llslightly Worn; Functioning 

Extractor !Cut Condition llslightlr Worn; Functioning I 
!Ext/Eject Test llFalse I 

EJ!Blook Condition 11---Select--- I 
!Lug Condition llslightly Worn; Functioning I 
!Notch Condition 11--Select--- I 

EJ Exterior Condition Wo ~ 

Stock Condition Worn; Functioning 

Fore End Condition --Select---

!Receiver 
llCondition llS!ightly Worn; Functioning I 
!Bulged llFalse I 

I safety 
llDescr'.ption I !STANDARD M/700 BOLT LOCK SAFETY I 
Funct10n Like new; Functioning 

I sear 
I L"ft lect-- 1.004 I :~~tch new; Functioning 

ITests 
I Test Fired alse 

:!Feeding Test 11!:'.alse I 

EJ~ilition llslightly Worn; Functioning llVERY DIRTY I 
!Pun 11---Select-- Is# 

!Altered llFalse I 

[PS 8453 ~ 
II 
1 

http ://cps03ap 13: 200/psaapp/PrintDisplay .aspx?ID= 1099&Type=Case 3/14/2007 



Remington Arms 
Att: Arms Service 
14 Hoefler Ave. 
Ilion, NY 13357 

To Whom It May Concern: 

I am sending this rifle in to be serviced. Remington AOL Cal. 30-06, Serial Number A6419177. The rifle 
while very accurate is not safe to be carried in the field. 

If this rifle's safety is engaged and the trigger is bumped or squeezed when the safety is disengaged the rifle 
will fire without any trigger engagement. 

truly hope that this problem can be remedied. 

Sincerely, 

Ned Kent 

410 St. Mary's Drive 
St. Ignatius, MT 59865 
Phone# 406-745-4605 

~ ~©IT:LrW~fli1 
Jffl MAR 1 3 2007 1UJ 

BY:--~~------------

m~A 641 •91 77 1 

~ ~ I -
Model: 700 

U111111111111111111 in 111 
RE00126361 

( PS 8454 
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Verify Repair 

State: ~:·Zip Code: 159865 ...... ' ·c~untry:!i]s-·': .:·s1at~)MT .... :;zipCod~::l598f)~ . . .... tci>JntrJ.':]us ...... ' 
·--·C----c---~. · .·. · ··• ·-~.•.:/.:_·· <·:··:'..::.;.~~L.fcc«1<·.·.··.:FJ::~-c·;·.~·.:.:i;.·.c.~±-::; 

.).'.:<'· 

Contact I Condition ~slimate 

-~·\- •.•..•.• Hmwats6n :.·····.·. Js.114/2007·: .•.••• q ••• •• <·.· ... •· 
t;startf1~2Mi~~.:~·I ~2I~t.:. ~If :ll\r~s.:'. :6:~~~~·s{~;j ·'" ... v.-,,, .•... , ;-,~~\\~•.r~r .. ~:.iJ~a~~-···· 3:40i;;-

en Cst>ture. 3:40:56om ·Wednesday, 3114/07, 1024w x 768h 
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Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:620 

rage i 01 L 

RE# Date Opened Date Opened(PS) 
11/16/2006 

Date Closed 
12/15/2006 

Incident Date Pre Lit Lit Obsolete 

121702 12/14/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 
H 502-484-3226 

Reporter John Kramer 855 Squiresville Rd Owenton KY 40359 E johnk38 l@aol.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl Took flesh off of 
thumb 

PD 

S Fired on Safe Release 

c 

Cause:4038 Could Not Duplicate Concern 

Concem:l007 Fired on Safe Release 
N ok 

11116/06-John Kramer sent in an email to Remington and left me a message. He states that the gun discharged when moving 
the safety from safe to fire. He would like the gun looked at and repaired or replaced. Loves Remington.lw 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

r::: .. _____ - ... ·-··---

Type 

CF/BA 

Where Purchased 

WAL-MART DC 6003R
REGULAR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/7mm 

UM 

Accessories 

SKU 

27480 

Original 
Owner 

u 

Serial Bbl. 

06240119 xw 

Remington/700/CF/BA 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 
25.00 

Release Date 

Repair/Replacement 
Date 

12/18/2006 

Reimbursement 
Cash 

Settlement 

DOM 
12/2/2002 6:15:32 

PM 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11116/06-Sending ARS, Box, Letter. Have firearm evaluated for repair.lw 12/18/06-correspondence from repair-Inspection of 
gun showed that the gun would follow down due to the trigger not returning under the sear. TA was rusted and the underside 
of receiver was rusted.lw 
r-----·---------~--·---------·-----------------·------·------·--------------·----·---~---------· ---------------

Examination[Remington/CF /BA] 
r--·------·--·----~-·------------------------------··· --- -------------------------------------

l!==~P~art=====llil======S=ub-==P=art=======lll.__~~~C_o_de~~~--'lil============C=o=m=m=e=n=t==========~ 
l!Examiner I lsupry 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=620&Type=Case ( PS 8456 12/21/2006 
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!Exam Date I It 2/15/2006 I 
Examination !Product Type I IRF I 

!Action Type I IA 

!Assigned To I lsupry I 
!cause 114015 llimproper Maintenance llRusty trigger and trigger pin I 

!Description I jModel 700 7mm RUM I 
jDateCode I jxw I 
jBore Plugged II False I 

Barrel jBulged llFalse I 
I Fired l!False I 
!Fired while Obstructed I 
jMuzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llS!ightly Worn; Functioning 

!shroud lls!ightly Worn; Functioning 

Bolt jFace llworn; Functioning 

jHandle llslightly Worn; Functioning 

!stop jjslightly Worn; Functioning Some sticky residue on bolt stop surface I 
EJondition lls!ightly Worn; Functioning 

!cut Condition llsiightly Worn; Functioning 

!Ext/Eject Test II False 

EJIBlock Condifon 11---Select--

!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

!Magazine 
,,Condition 11--Select---

:!Box Condition llslightly Worn; Functioning 

EJIExterio• Condition llslightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11--Select---

!Receiver 
jlcondition llS!ightly Worn; Functioning llUnderside ofreceiver is rusty I 
!Bulged l!False I 

I safety 
jlDescription I 1700 style safety - non bolt lock I 
!Function llslightly Worn; Functioning I 

I sear 
,,Lift 11---Select--- 11.012 I 
JNotch !!--Select--- I 

EJlcondition jjslightly Worn; Functioning llTrigger pin and trigger rusty I 
!Pull 11---Select--- llDid not measure due to follow down condition I 
!Altered llFalse I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=620&Type=Case ( p S 84 5 7 12/21/2006 



John Kramer 
855 Squiresville Rd. 
Owenton, KY 40359 

November 16, 2006 

Subject: Model 700 Serial number 06240119 
RE: Case # 620 

Dear Mr. Kramer, 

We were sorry to learn of the unfortunate incident that you experienced while you and your 
daughter were out shooting. We are certainly glad that your injuries were not any more serious, 
and that you are anxious to get back to enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the rifle back to 
our factory for examination and repair. I have also included a copy of this letter to put inside the 
shipping box. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the iifle is logged in correctly. On the factory repair form, please 
provide additional information about the incident, including the date of the last occun-ence, type 
of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. . . I 

A5 R:,_ee.,1v~ 'j··c.-'\. Lvt~:A.- Lei G (Io.:. .. 
Sincerely, 1 ~\ c .,i I\"·· 1_.. do;.,..;. A d 0-<a... ""'\o l"-<.. · 'r ~~ ..., 

;JJJ Pl /llfl I I~~. . re~ l) (rl I i'lj u.. ~ ~ +k ~<.:<-11·- • ., tr 
IJ ULM/ /LV l/U~ '-'.:. ·11.S R (..) s;"t e.d - t> i1 ,./..--~,/ L,_ ~t 
Laura Watson 
Consumer Affairs Administrator 
Remington Anns Company 
Madison, NC 

cJ.:2.C"-'""'. t:;.. c.--f t t.VI ~ 

~Ti!\"- ,v Jc_ ···,. cJ~~ 

i 11 & f 11--d. µe,, ...__;; 

:::l ~ {j l'/ $' rJ' ;:) ~ 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com rn 1b@~~Wfit1ffi l 5 

ffil DEC 1 8 2006 JW 

BY:-~------------
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 

Phone 800-243-9700 • www.remington.com 
• Madison, NC 27025 

(PS 8458 ] 

.· 



~mington .. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: -;; O/J Serial Number: (j) h ;(lj <J / / 9 

Name: ..JO\. V\ Date of Purchase: S-- / - () ~ 
Address (no PO Boxes): 

/JJ\ 
City: f) VJ CAf T-/?/\/' ·State: Jt: 'f/ I zip: lf'"o3 s;- 9 
Phone (Daytime): .SO.::!- s-1'-{ ~I :;-7 R- Fax: 

E-mail Address: .:3°0"" V\. )'. .3 <;?° / e /(0 (, <;.c;, "~ .. 
I would like to receive future e-mail updates from Remington. 

Please describe your problem: 

r:. ,, ... , 
' 

.. 

Ammunition Information: 

Other (i.e. bullet weight/type, shot size, powder): . /.~() -f.? R JC:f,.4N·f'- /-1,;)vT 

Handload Information: 

Powder Used: Powder Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) il·(fe )e U,'5,£ 

How often do you clean the action? (Months or Number of rounds) -3 x:.S Vt.Ali!. JMI 'iM. 

How often do you clean the trigger assembly? (Months or Number of rounds) ,~ >< ~S l/cAR. 14'?iN. 

L.B_r_a_n_d_o_f_lu_b_r_ic_an_t_u_s_e_d_: _.;;:(;=.· ..:;(,;..;;.'Al;....,l•l..._· _L=-1.._··.r.:·'""1,,,_,,,,_ 1:·....._1'__.h.:i..:;J..1.: '/.'' ._'!""'.11'"'1..:.·z. ..... J-i.....,f--/""'..:;<;";,......,1Jlno,;•~'1!'1;.,;..,_. _,Cl::...:.1.t..J· --~ 

Hopf "'5 luoJet'cAr;:-11t, 01 I 1 
' l PS 8459 ) 



'• 

How often do you lubricate the bore? (Months or Number of rounds) 3x~ v-(.,,~ 1111',..,, 

How often do you lubricate the action? (Months or Number of rounds) .3 ;.:'s V'-cAI~. J.'1-1,AI 

How often do you lubricate the trigger assembly? (Months or Number of rounds) J x's ~1~AM H'l1Ar 

Haye you reviewed the cleaning and maintenance recommendations on our· web site or in our owners manual? 

~\t;~tYES t:.'.~}'.NO . .•. · . · · 

Comments: 

When was the last time that your firearm was serviced by a ·Remington authorized repairman/gunsmith? Aft.v.c~ 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Divison 
.. 14 Hoefler· Ave 
.. Ilion, -NY 13357 ... . .. ,. .. 

$WARNING: DO NOT SEND LIVE OR SPENT. SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEOEr.AL LAW; IF YOU FEEL YOU MUST SEND -SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAM.~, ADDRESS(WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

·-· . .. 
:: Record the serial number of your firearm before sending it.· 
:: Pack your firearm for safety and to prevent further damage fri shippfrig and handling~ Preferably, 

ship in a firearm box. (Note: Original boxes may ncit be.returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments Without a "proper 

return address will be refused. ... ... .._, . . ... 
:: Ship your INSURED firearm by either UPS or Parcel Post. ·Remington Is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned tci you C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a ·written estimate detciilirig the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair.estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

(PS 8460 
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~ 

Case Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:1055 

RE# 

125541 
Date Opened 

2/23/2007 
Date Opened(PS) 

2/26/2007 
Date Closed 

2/26/2007 
Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Luthi's Inc 23 Butler Ave Greenville SC 2960 I W 864-233-0551 

Incident information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 
PD 
S Firing on safe release 
c 

Cause:4038 Could Not Duplicate Concern 
Concem:1007 Fired on Safe Release 

2/27/07-Correspondence :from repair-This gun is firing ass oon as safety is taken otf.lw 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
700/308 WIN 

SKU 
29705 

Date Purchased Where Purchased Accessories Original Owner 
BANGERS LP SCOPE BASE,HARD CASE U 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Replace TA at 112 
msp 

Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

2/27/07-Replace TA, check over, clean at 1/2 msp.lw 

Examination[Remington/CF/BA] 

Part Sub-Part II 
!Examiner I 
!Exam Date I 

Examination !Product Type I 
!Action Type I 
!Assigned To I 

Reimbursement 

Code 

Unknown 

Serial Bbl. DOM 
F6229149 EW 10/9/2002 4:35:40 PM 

Cash 
Settlement 

Reim. Date 
APV 

II Comment 

IB.TRAVIS 

12126/2007 

!RF 

IA 

IF.SUPRY 

Cash Date 
APV 

!cause 114038 !!could Not Duplicate Concern I 
!Description I 126" 308 WIN HB 

loateCode I !Ew 
!Bore Plugged !!False I 

Barrel !Bulged !!False I 
!Fired !!False I rps 8461 
!Fired while Obstructed I 

II I 

I 

I 

I 

I 

I 

I 
I 

I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1055&Type=Case 2/27/2007 
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!Muzzle/Crown Condition 

!Firing Pin 

!shroud 

Bolt jFace 

lttandle 

I stop 

I l
lcondition 

Extractorlcut Condition 

. _!Ext/Eject Test 

I I 
Block Condition 

Locking Lug Condition 

. Notch Condition 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llwom; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llFalse 

I I 
Exterior Condition Slightly Worn; Functioning 

Overall !stock Condition US!ightly Worn; Functioning I 

l~·====================~~IF=ore===E=n=d=C=o=nd=it=io=n=======!l~l-=--=S=el=ec=t-=--==============~I 

.ragt: ~ Ul ~ 

I 1

1._C=o=nd=i=ti=on========"US!ightly Worn; Functioning I Receiver - .. · 
l~·======================!lpB=ul~ge=d=============!li~IF~al~se;__~~~~~~~~''...--~~~~~~~~~,I 

l~afety l!Descr~ption I lsT ANDARD M/700 SAFETY 
. . Function 

Sear 
Lift .011 

Tests 

Trigger 3# 

R PULL ALTERED 

!Non-Remington Components SCOPE BASE,HARD CASE 

(PS 8462 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 05 5&Type=Case 2/27/2007 
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Case Information 

RE# Date Opened 
124363 1/31/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
2/1/2007 

Product Service 
Legal Case #:979 

Date Closed 
2/l/2007 

Incident Date Pre Lit Lit Obsolete 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Martin Lowney 16230 Hobblebush Circle Moseley VA 23120 
H 804-739-7739 
w 804-739-8882 

Incident Information 

Claims Codes Repair Est. 
Medical 

Treatment 
Medical 
Status 

PI 
PD 

S Fires on safe 
release 

c 

Cause:4006 Altered Adjustments or 
Components 

Concern: I 007 Fired on Safe Release 
Unknown 

2/5/07-correspondence from repair.-Gun will fire when the safety is pushed from safe to fire. He has made the gun do this 9 
times in different positions.lw 

Firearm Information 

Mfg. 
REMINGTON 

Type 
CF/BA 

Date Purchased Where Purchased 
BANGERS LP 

CONCERN:FSR 
r-:::-::---.-.. -----------

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Mode VG a. 
700/30-06 SPR 

Accessories 

SKU 
26259 

Original Owner 
y 

REMINGTON/700/CF/BA 

Serial Bbl. DOM 
T6259631 EV 10/19/2001 9:20:34 PM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 

Replace TA at 
1/2 msp 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

Settlement 

2/5/07-Trigger set screws altered. Replace TA, check over, clean at 1/2 msp. Quote sent for $60.96.lw 

APV APV 

,-------------·-----·--------------------·----_ ---------------·-··--------------------·-··--.. --------------·----------·-, 

Examination[REMINGTON/CF /BA] 
,--------·-------~------.-----··---·----__ ------·---·----------------·-·--·-·-·--·-----------·------------------- ··--------~----------·· 

I Part II Sub-Part Code II Comment I 
I Examiner ls.TRAVIS I 
!Exam Date 121112007 I 

Examination !Product Type jRF I 
!Action Type IA 

I I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=979&Type=Case l PS 8464 2/5/2007 



rnHLl.JJ:SJJJ<lY ragcL.UlL. 

I llAssigned To I IF.SUPRY I 
!cause 114006 l!Altered Adjustments or Components !!TRIGGER ASSM SET SCREWS ALTERED I 

!Description I 124" 30-06 SPR SS I 
joate Code I jEV I 
!Bore Plugged l!False I 

Barrel !Bulged llFalse I 
IF ired l!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition !lslightly Worn; Functioning 

!Firing Pin llsiightly Worn; Functioning 

!shroud llS!ightly Worn; Functioning 

Bolt jFace llslightly Worn; Functioning 

jHandle llslightly Worn; Functioning 

jstop l!slightly Worn; Functioning 

Bndition l!Slightly Worn; Functioning 

lcut Condition llsiightly Worn; Functioning 

!Ext/Eject Test llFalse J 81stock Condition 11---Select---

!Lug Condition llLike new; Functioning 

!Notch Condition 11---Select---

EJjExterim Condition llsiightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

EJlcondition llslightly Worn; Functioning 

I llFalse Bulged 

~!Description I !STANDARD M/700 SAFETY I 
IF unction llLike new; Functioning I 

~jLift !/--Select--- 11.010 I ar 
llLike new; Functioning I jNotch 

EJlfest Fired /IFalse I 
!Feeding Test l!False I 

EJICondition /ISlightly Worn; Functioning llDIRTY I 
jPull 11---Select--- 112# 
jAitered l!True llSET SCREWS ALTERED I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=979&Type=Case l PS 8465 21512007 



Remington Arms 
Attention: Arms Services 
14 Hoefler A venue 
Ilion:, New York 13357 

To Whom It Concerns: 

January 15, 2007 

I have sent my Remington 700 DM to this address at the instructions of Customer Support. The 
gun will sometimes fire when the safety is pushed from the safe to the fire position without 
touching the trigger. The gun fired on me during the 2006 Maine deer season when I went to 
shoot a deer. That evening we were able to make the gun fire another nine times without ever 
touching the trigger. It took us about 20-25 minutes to get the gun to unintentionally fire nine 
times. 

We made the gun fire several ways. I will describe the ways we made the gun fire. We could 
make the gun fire by 1) put the gun on safe, open and close the bolt, then push the safety forward 
to fire. The gun fired once or twice this way. The second way we could make the gun fire was 
to push on the bolt release, open and close the bolt, then push the safety from safe to fire. We 
could change the order from open and close the bolt, push the bolt release, then move the safety 
from safe to fire and the gun fired. This was the most frequent way to make the gun fire as we 
made the gun fire 4-5 times this way. The third way we made the gun fire was by opening the 
bolt and then closing the bolt about 90 -95% of the way and then pushing the safety from safe to 
fire. The final way we made the gun fire was to put the gun on safe, pull on the trigger several 
times, take finger off trigger and push safety from safe to fire. The gun fired once doing this. 

The gun is used for deer hunting in Mame about one week per year. I use it at the range each 
year to fire 15-20 practice shots and to check accuracy. I have not taken the gun apart or cleaned 
it since the accidental discharge incident in Maine in November 2006. 

This is the second Remington 700 I have had fire without touching the trigger. I sent the first 
rifle back to the gunsmith in September 2006 since that weapon was a government gun altered by 
the gunsmith at the request of the government. 

The enclosed gun is a Remington 700 DM in 30.06 caliber. The serial number is T6259631. 

Please check the gun and I hope you can figure out the problem. 

Sincerely, 

~/ 
Martin Lowney 
16230 Hobblebush Circle 
Moseley, VA 23120 
804-739-7739 day 
804-739-8882 night 
mllowney@comcast.net 

\" I~, 



BOB MOATES SPORT SHOP, INC. 

10418 Hull St. Rd. 
Midlothian, VA 23112 

(804) 276-2293 
Fax (804) 276-2332 

UNIT PRICE AMOUNT 

~T 6259631 •yiliisbi!l. 

~ Model: 700 

II 1111 II II 111 11111 II II II 
RE00124363 

i. 
-·~-:-:.:. 

l PS 8467 J 



Repair Number jRE00124363 ~erial)62596~ ~Model?Oq Ceriter Fire .. Cali?e~: .F!epair~mah' j: c .. · : C,h_~;~ Dekan.ek.·. 
. · .:.006 ~PGF SP.,s DM Produced: l0/.19/200l . · · •: .. ··. ·, ··· · • ··'-' · ·· · · · · 

[ ~;;,:::~:~~:ofiO" -·.· _··-.-.· ~~~~;~·'·8,t~o't:. :~t -'!ij k ~~\i'~'"~~,:~,~ 
j Name !BOB MOATES SPORT SHOP 

0 
_ _ :.)B?B MO.~.!~~ S~ORT SHO~ ... ··.· ,, , .. · .. ,., 

.l\ddre$s 1110418 HULL ST RD ;. ··. :5 j1041 ~ Hl]LL SJRD . . . _ ... -··.· . _ . 

.6.ddre~it~J-11DLOTHIAN .. , POBox: ... . . .. . ,'- ltv11DLOTHIAN . - , POBCix; I 
L_;c_ __ ~atef1/.6.:_ ZipCode!2~~o-- Country~~f·:·. State:fV~.:__ _.ZipCod~~31'.2 ·----~untr:.lu:_ ..-:_ __ J 
· · FFL: rT~-rr-::-r~,i :· ···}1··-··. 

Contact l Condition Problems 

Part 
F305571 
4000104 
4000118 
4000119 

~~~1~~~~0~2~ .. ~- ~~~~Ji~~-~~~~ 
'een Gaoturo. 3:30:22om - Mondav. 21M17. 1024W X 768h 



File Add Repair . Estimate Repair · R~pqrts 
... · .. :. - ... 

-. I • ,• •""-'' ,,· .w,-. .... ,, .. ~.:\-~''""I' '''{~Xf·' •; •. . !rel!!: .... Repair Inquiry
1 

• • , ,:~,_.~'t~,.::J;:_.-~f~,1~~;~~,~St1,~T~~<'\1Cii~~,: gj'1¥.it'Je-~:1~~~: . ,.. · 1' 
~ ~ ,,_ .-'. ,_,...., ~"=<·.or.,...,. f""'V~ """'"~"'""-~":¥';. ~'S<,..;,i;t_, """'~;.~'ii>,;!(,';:~ ~rJ' , 

.·;.: .. ·.! :·>-

Serial: T6259631)fodel 709.~e_nterFire~aliber;";( ff~~aiim~n'.; [. c• ····, :~bu.?RD.ekanek. 
3006 SPGF SPS~ DM Produced. 10/19/2001. , .. _ .••.•.. · .··. ··· .. , . : · ·· ···· • ·.· · ·• · ·. ·· .·. ·· .··. ··· ·· ·· · ··.· 

r Address ~~~:ation . . .. ~ "''~"" F<Q';f, :'::::,·:~:;: ; ?~~; '.:,_TJ\~,ofi~:::~d:,:~M 
\ .~dd:::~~. :~~~8 ~~~~::~:~PORT SHOP . . . . _ ... . . ., <·· ~;··:;o~f~t~~~~;~;E2.~~~.~~:-·· , ....... ,. 
I .. . .•-:·., . '.-----! .~ddre~2it2: MIDLOTHl.il.N PO Box: . : MIDLciTHl.6.r~·· ................... •'. ... PO Box: .. . 
1 

~ y. I . . . . . . . . . . .... 1... .. ... . .· ...... , ........ - ........... ,..... ..... .. ........ .. . . .. , ...... . 
l State:~ Zip Code 123112 Co1Jnti}1: ros---: ··state: f!A. :Zip Code>l2~1J? .• , .. Countr>dus . 
'-~.~ __ :._____ . - . . . . . . . . . .. . . . , . . . .' ·: . ' ·,, ........ " ' , . . ·-· _. '"'--'-'-----' 

Repair Number !REOOl 24363 

Verily Repai1 

Ff~<t:C:l~~'.. i,~;~¢t~:'"'';-;:\·-·~···--· , ' 
Contact I Condition [~l.~~i:~~; i E~tifrt::iie '· liist~)[~J'.§tat•~.C :·-. S,hipping/ Billing. 

1 ~
Repair Notes. · · . '. ·· ::·· --~ . _--;;: ~ _ -.· 

. 
T.· ·.rig. g~-.r.· .. a·s·.··.· .. ~-~.-rn.·b· ly·s .. e.",t.::'_·.:······.··. : l'.1' epanma,ns _omment.s.-.,---. --. - .. ::J 

! ~~~e\N~ ~-1\~r~d,/~epl~?~'. :..·· :., _ - ' , 

U 
trigger ass~m61y,checkc ·~ · • . 

__ _..:.. ___ .___________ I over e.6d ::~\e~n a~Jt~~ :.::_ · - L, __ .. -. . • , . . . 

---~J 1·· MSP,···'ji~'.·~?:~J·rc c-~ .· •,;··· ~t······ 
' ~-· :..; .. ~, .. :· '-"" ~··,. ..-.. --~~ 

:;,1·.··.- 'r;.• 

i/j Start I .:tJ 3_ r1~~."·:i.a:y~ ,2 Int~.~~7~rms-~ .. ~uino;:,Ff .~\;a;ue-./ I g_;:~[~i~]~~(~f;~~~~~~~~1L~ ?e~rch; .-. ·1 ·· W~o% p. J< ._:~~ a':-i 3:30 PM 

""" Csritute. 3:30:1°"'71 • Mondav. 2!5!07. 1024w x 76811 
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,, Prmtu1sp1ay page t or L. 

Case Information 

RE# Date Opened 
122160 12/27/2006 

Customer Information 

Type First Name 

Reporter Art 

Incident Information 

Claims 

PI 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/5/2006 

Last Name 

Product Service 
Legal Case #:797 

Date Closed 
12/27/2006 

Street 

Incident Date 
12/4/2006 

Pre Lit Lit Obsolete 

x 

City State Zip Age Contact 

McElhinney Jr. 4040 Saltsburg Rd Murrysville PA 15668 
w 412-793-4111 
c 412-302-4715 

Codes Repair Est. 
Medical 

Treatment 
Medical 
Status 

PD Shot hole through garage Cause:4038 & house 
Could Not Duplicate 
Concern Unknown 

s Concem:l008 Fired on Bolt Closing 
c 
12/5/06-cust was getting ready to take a shot and couldnt squeeze trigger. The gun finally went off. He took the gun back up to 
his house. He opened the action, closed the bolt and the gun went off. He was in the garage and the round went through the 
ceiling, bedroom, a piece of antique furniture and the siding of his house. No one was injured. He did note that this happended 
2 other times before. He does not want this gun and wants a replacement.Iw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
JERRYS SPORT SHOP 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/7mm Rem Ma 

Accessories 

" - _,, ______ "----- . 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 
25803 B6820106 DG 9/30/1986 

Original Owner 
u 

··-------······- ·--- .. ,, .. -····- - ·-·-·-

Settlement Release of Claims Release Date Cash Reimbursement Settlement 
Reim. Date Cash Date 

APV APV 

Replace TA at 
n/c 

Repair/Replacement 
Cost 
25.00 

Repair/Replacement 
Date 

12/29/2006 
12/6/06-sending ARS, Itr & box to get gun in for replacement.lw 12/29/06-Replace TA at n/c as gesture of goodwill.lw 
r---'-·----·~---·---~-----··----··--·-~·-···-------·-------·-------·--·------·----·-~-~-----·--·-:·-:----·------·~:--.. ~---------·-----···---·-

Examination[Remington/CF/BA] 
r---------------. --··----·--·-:---------~--. ------·-----------------~~-:-------·--···~----·-----------. -. --·-:-:-:-:·----

I Part II Sub-Part Code II 
!Examiner lsupry 

Examination !Exam Date I 12127 /2006 

!Product Type IRF 
http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=797&Type=Case 

Comment 

[PS 8470 

I 
I 
I 
I 

i 1/4/2007 
J 



'• rnrnu1sprny rage 1.. 011.. 

L_lction Typo I IA 

jAssigned To I jsupry I 
jcause 114038 llcould Not Duplicate Concern llTrigger set screw positions have been altered. I 

!Description I 124 inch M/700 7mm Rem Mag caliber I 
!Date Code I joo I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
jFired llFalse I 
jFired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 
!Firing Pin llsiightly Worn; Functioning I 
jshroud jjSlightly Worn; Functioning 

Bolt jFace !!slightly Worn; Functioning 

jHandle llslightly Worn; Functioning 

!stop llslightly Worn; Functioning 

EJICondition llslightly Worn; Functioning 

!cut Condition llsiightly Worn; Functioning 

jExt/Eject Test l!False 

Eli!!lock Condition 11---Select---

jLug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

I Magazine 
ljCondition 11---Select---

:jBox Condition llsli8htly Worn; Functioning 

EJjExterim Condition llslightly Worn; Functioning 

jstock Condition llslightly Worn; Functioning 

jFore End Condition 11---Select---

!Receiver 
ljCondition jjslightly Worn; Functioning I 
jBulged llFalse I 

I safety 
ljoescr!ption I 1100 style safety - non bolt Jock I 
Functmn Slightly Worn; Functioning 

I sear 
IL'ft ---Select--- 1.012 I :,N~tch 11---Select--- I 

EJlcondition jjslightly Worn; Functioning I 
jPull 11---Select--- 114.0 lbs I 
jAltered llTrue I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=797 &Type=Case l PS 8471 
114/2007 



December 6, 2006 

Art McElhinney Jr. 
4040 Saltsburg Rd. 
Mw-rysville, PA 15668 

[
1
00 \~ n61 C~vpftc•~'~ {u~·t)i:.t.ilVi, 

{jYY1Gvf"' tV . ~A b;·f~_c\ ~~ ·TA-, 

Subject: Model 700 Serial# B6820106 
RE: Case# 797 

{0(~ .. ec_s cJ cs·f-v.-c ~ 70" .. ~ft_.>; II, 
C ~~1.-e._ ,_31 ·~o • 4 5. 

FL~ p .. (-J-7 f'L-00 b 

Dear Mr. McElhinney, 

We were sorry to learn of the unfortunate incident that you experienced with your firearm. We 
are certainly glad that no one was injured, and that you are anxious to get back to enjoying the 
shooting sports. As I understand it, you were in your garage and when you closed the bolt, the 
gun went off sending a round up through your home. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination. You notated that you no longer want this :firearm. I will contact 
you after our examination to discuss further options. I have also included a copy of this letter to 
put inside the shipping box. (The box will come under separate cover). The letter inside is 
important as sometimes the outside label gets damaged in transit and we want to be sure the rifle 
is logged in correctly. On the factory repair form, please provide additional information about 
the incident, including the date of the last occurrence, type of weather, type of ammunition being 
used, etc. 

We apologize for the inconvenience that this incident has caused and we hope thl ~ ~~ 'WJ ~fill 
will keep you as a loyal Remington customer. jfil '-"' ~ 

Sin~ely, By~~--~~~~-----
(!(J/J;la fAltb~DK_-
v 
Laura Watson ~86820106 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.walson~/~rcrnington.com 

Model: 700 

11111111111111111111111 
RE001 2:21 60 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

[PS 8472 Ii 
!' 

) 



~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Are you the original owner?: 0 

· -Sf-...._ • Date of Purchase: ,lfl,a_c.):., 7-/5-75· 

E-mail Address: Lt:.J ·4<-J 7 7 {.iJ ;y-=- ~ 11!-:~ "::<:._! s ~!);_ct? " G:__JI-\ 

I would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Manufacturer: t...,.; ··v c (k_ ·'Jt?_ 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Powder'Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

1-F_i_re_a_r_m_s_c_a_r_e_cc_1_e_a_n_in_g_a_n_d_Lu_b_r_i_ca_t_io_n_)_:___,,....,..-----------------'(. p S 84 7 3 
Brand of cleaning solution used: l 

v se... 
How often do you clean the action? (Months or Number of rounds) u S--e_ 
How often do you clean the trigger assembly? (Months or Number of rounds) t!' •VC:e_ --. /J ,, 

Brand of lubricant used: rCc./'-'J o ; L 



How often do you lubricate the bore? (Months or Number of rounds) c.v <..,,.,-; ·....sS. e__ 

How often do you lubricate the action? (Months or Number of rounds) e~\J~ ... ,,. '-")~ 

How often do you lubricate the trigger assembly? (Months or Number of rounds) (;:;·v<:-e-- /]- \I e. 411-
t 

~~ou ref;i.~d the cleaning and maintenance recommendation_s on our web site or in our owners manual? 

::>Y<i··.WES •.··:• . .':.'·.·:No . . 

Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? < 
What were the services performed? A>c,)- v.> i·L l-e_ ~r C:. W ·'V"e. 0~ ~ )- . 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Divison 
... 14 Hoefler Ave 

.... . llion,-NY 13357 

@)>WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM _OR IN T~lE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUSTSEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAJv'IJ:'.1.AqDRESS (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

-..,, .. '· 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage fri shippi"rig and.handling: Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a·proper 

return address will be refused. ... ···--
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a \"ritten estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repa.ir. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 



Corporate BATF 
Model id 

. 700 
Material 
25803 

ProdLoc 
ILN 

ProdDate 
9/30/1986 

Date Code Loe Customer Name 
~987/03/19 SHIP PNR JERRYS SPORT SHOP 

lllllll'tion: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Not on File at this location 

Location: Mayfield 
Not on File at this location 

Location: Memphis 
Not on File at this location 

Location: Arms Service Repairs 
Not on File at this location 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

Description 
MODEL 700.TM BDL "CUSTOM DELUXE" BOLT ACTION RIFLE - R3 PAD 
24" BARREL 7MM REM MAG. 

Zip Code 
18447 

Delivery 
C027 88 

UserID Activity Reason 

(PS 8475 



Case Information 
Date of Call Incident Date I Pre Lit I Lit I Obsolete 
\d US.f 00 l°'/Cf/O.lo I x I I 
Customer Information ~ 

Reporter (Age ) Incident (Age ) 
Name Af(f' M c.eU/ltJrJ€8 l Tr-. 
Address ~ "ti 0 Lj() ~--1:.L.-J,... "'"° fl.A,, 
City, St Zip M 1'.r,..., ,,, fl {( tJ {J~ /~'8 
Home v- , 

Cell L/[J.. ~ °tJOJ -'-f 7//)~ 
Work ttt ;i-7q 3--lf I u 
Incident Information 
Personal Injury I I' Property Damage ~ I Safety f><I I Concern! J 
Nature of Injury: /{jt'JYLV 1 I 

Medical Treatment: ~ (f(,,0+' L/ 
Claim: 

, 
M~ iS'l73~Y 

Incident: f-oot:-- ~+ ('en) l c:ki, -..t <.o vee.e-c..- +n-00 o.-
-h f'vo-1\ l -i ~-\-J.)Q 

y l...C.J ~ -f\n~,y:J.-
,,,. - ,, .. " )t e.c--h °"' vv (.,.::)~·l}(jf -
~ <J 
\i .lo<;.e,d,- toe t+ Ovf\ ~dJa .. w "ii11A-k fVI' flk 

____ .,L,_ 

\J vv ' 1. - --~~ 

, , fJI\)(- A er ;:u--;;.o. (LJ a..e:~ r1 rvt ~~~ro-o·N'\ .ki\1~ -~+-·1ave.,;_ c:t SwC\Q 
~ '-._) (_) - \--\,,,... (\ ~ U\'. -z.... Cl~ -H i\A.JlJ... '" _J -~-

., 
Cl 

·,·Firearin:.:iiiforii:mtfon:.:_ .. :. ; ·:· .. i:'):·~\;;:;:.:.· ..... y;-;,:,;~:·:'~;;/.~\Y/?)c. ,,~:»-;·;-./~Jt:··: - .: >·.;, < _,· : .. ; < .. 
. ·:.. > ...... '>:;:._';'.·c,; • ... ~;;~;.:.-.;.". '·:f. .- :: 

Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

~ ~A 
BVL- . 

/~: /1 fu .. ~"~ ·6(p0dxto0 \q~tp 
Date Purchased I Where Purchased I Ori2inal Owner 

I I~ ~ MP..;J,J... 
Ammunition Information • v v 

Factory or Reloads 
Manufacturer 
Caliber 
Bullet type 
Bullet Weil!ht 
Lot# of ammunition 
Additional Ammo Info: 

Other Products Information 

r l PS 8476 
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ART MCELHINNEY JR 
4040 SALTSBURG RD 
MURRYSVILLE PA 15668 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF 1 

. -------- ---·--·--- -------------------

NY 135 0-01 

111111 I 
UPS GROUND. 
TRACKING ": lZ 4XX 596 90 6609 6143 

l ....... illlllll .... ~l!m!lllllDll!lilll!ll:ll.8illlll!!llillliClllW.llill&ll!IUm!ll18!:11!8 ..... 
BILLING: 3RD PARTY 
DESC: ... 
RETURN SERVICE 

REF 1: ART MCELHINNEY JR/LW 
uow a. l!I. lD UPS Thar rr.al 2: 6111. 1A 10/ ZIHIE. 

a --~Nl:8»·Cul\IQ,tl*Wldtllllllttil~hlll~MIMCllO===~lllG'OffXll'dln~Ol'nCOnnnlonrorlPll~OI 

~ F.iJ'i::~~-~c:::ar:".=o..u.~~~=~::.,;r;l:,.~ 

[ PS 8477 



· Pri{1tDisplay Page 1of3 

Remington Arms Co., Inc. 

Case Information 

RE# 
125429 

Date Opened 

2/16/2007 

Customer Information 

Date Opened(PS) 

2/19/2007 

Type Business First Name Last Name 

Product Service 
Legal Case #:1037 

Date Closed 

2119/2007 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Marty Oakes 427 Old Carolina Rd Rocky Mount VA 24151 H 540-537-9507 

Incident Information 

Claims 

PI 

PD 

S Fires on bolt closing 

c 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1008 Fired on Bolt Closing 

Repair Est. Medical Treatment Medical Status 

Unknown 

2/21/07-correspondence from repair-when you cycle the bolt, the firing pin falls setting off the round. This happens on cold 
days in the field. This problem started in Nov 2004. Cust has owned this rifle since 1988. Would like the trigger pull set at 
6lbs.lw 

Firearm Information 

Mfg. 

REMINGTON 
Date Purchased 

10/1/1988 

CONCERN:FBC 

Type 

CF/BA 
Where Purchased 

220 SPORTING GOODS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/270 WIN 
Accessories 

SCOPE BASE 

SKU 

Original Owner 
y 

REMINGTON/700/CF/BA 

Serial Bbl. DOM 

C6214293 XH 1/12/1988 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Replace TA at 
112 msp 

Repair/Replacement Repair/Replacement 
Cost Date 

2/21/07-install Xmark Pro at 1/2 msp.lw 
,-----------------.--.. -------:-~-----------~----- -- -~-~---~----------~--------------------------~-----------·-~ 

Examination[REMINGTON/CF /BAJ 
1-:---·-·-.. ------·------~-.----~-------------·---:----::--.--·------·--:---c-.-. -. ---.------~---·--~~--- ---------------·--~--~-

I Part II Sub-Part Code II Comment I 
I Examiner IB.TRAVIS I 
!Exam Date 12/19/2007 I 

Examination !Product Type IRF I 

!Action Type IA (·Ps 
.. . .. I 

!Assigned To IF.SUPRY I 8478 l 
u 

I II 11 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 103 7 &Type=Case 2/21/2007 



PrintDisplay 

jcause 114015 
Wm proper 
. Maintenance 

jDescription I 
joateCode I 
jBore Plugged II False 

jBulged II False 
Barrel jFired II False 

Fired while 
Obstructed 

Muzzle/Crown Slightly W om; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

!shroud 
Slightly W om; 
Functioning 

Bolt IF ace 
Slightly W om; 
Functioning 

!Handle 
Slightly W om; 
Functioning 

jstop 
Slightly W om; 
Functioning 

!condition 
Slightly W om; 
Functioning 

Extractor 
jcut Condition I Slight.ly ~om; 

Functtonmg 

jExt/Eject Test llFalse 

jBlock Condition 11---Select---

Locking !Lug Condition I Slight~y ~om; 
Funct1omng 

jNotch Condition 11---Select--

Exterior Condition 
Slightly W om; 
Functioning 

Overall 
!stock Condition I Slight.ly ~om; 

Functtonmg 

jFore End Condition 11---Select--

r•re•~· JICondition I Slight.ly ~om; 
Function mg 

II False jBulged 

!safety 
llr>e<cription I 

'Like new; !Function : Functioning 

Is= l'Uft 
11---Select---

~owh I Like new; 
: Functioning 

ITests 
IJTest Fired II False 

:,Feeding Test Ii False 

!Trigg« Jfondifon I Slight.ly ~om; 
Function mg 

!Pull 11---Select---

I 

Page 2 of3 

TRIGGER BINDING FROM A PARTIALLY DRIED 
AND STICKY LUBRICATION RESIDUE 

j22" 270 WIN 

XH 

I 
I 
I 

I 
I 
I 
I 

I 

I 
I STANDARD M/700 SAFETY 

I .Oll 

I 
I 
I 

I 
TRIGGER BINDING 1 ps 84 79 
======================~ 
9.5# 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= I 03 7 &Type=Case 2/21/2007 



PrintDisplay 

Non-Remington 
Components 

II Altered 

!Description 

II False 

lscOPEBASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 103 7 &Type=Case 
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Factory Repair Form Return to Previous Page 

NOTE: Please complete and print 1:his form, and then include It with your firearm . 

.. -·-·· 

Model Number: i_?~O 
r - ....... -·- .... . 

Serial Number: 'C6214293 

Are you the original own er?: l!l YES EJ NO 

Date of Purchase: ;october, 1988 

Address (no PO Boxes): f4:27 ()l~_C:ar()ll_rl/:l.R,:~'. .... 

City: l~<>~l<Y. ~()_unt .. State: jy~ ) Zip: j2~~~1 ___ i 

Phone (Daytime): l~~Cl:.~:3:!.::?._S_()? ____ -· ____ .... Fax: 
' ·--··-·-·-~-·· 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

sent) 1~~~~_!,,,,()./l_~~~Y~~<><>.·-~<>~----···------ ...... -------·---·····-···· _____ _ __ ................ .1 
E-mail Address: 
!'El I would like to receive future e-mail updates from Remington. 

~~-!a.~~~~~~~-r.I~-~ Y.~~-r. pr. ~~·-~~~~-~-~il!~-~-f.__~_c:._~_S:!_~'!~~;- -. -- - -. --- --- --.. --- ---- --,__ -·- ----- -- ---- --- -, 
\When you cycle the bolt, the fl ring pin falls, setting off the round. This happens on cold days In the field. This llJ: 
i problem started In November 2004. I have had this rifle since 1988. It Is my favorite rifle and would very much ::;'~ 

l~; ~=~!sthis problem solved. Thank you for your attention to this matter. S.ef +r-rgee.r 'j)ll l l @ lti \_p~, 

\'Refut-n Ac\dress: i\-21 old CA'?li~~ ~~-151 --~~~~ 
\ . ,.. Roe..~ MoCAri / . ~am 
IC.rulit Ca.rd an.fo: '+~1.J lDOO ?>1'32 Lt3 l l E~. 03/ocrj 
t~?~~J~;;;;~~~·-;;~ -----------------------·t1-m1+---~--;ioo-~-!!-----------·--------_-----· ------·------·----' 

Ammunition Information: 

Manufacturer: ~~~1Tl'':1?.~.~~---·····- .... 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 
r·--- ·---········--······-

Powder Used: l . ___ _ 

Case/Hull Used: 



1o1nm~ uv r-uu~uui Ht 4: 1.,;..::,,Qm on weanesaav. 'Ul.1/01 

• , •. • ... • '· , ... " ·-~ii.ili'~' ~·· Rili~'"''"ioP hl'lP"~-.. ~ ~"""' , ="' .. ,, · "'~.ff&t~~,;t!"'"'""'"~·'P'"":<'"0':t0•,'·''''i .. , .• _, .... ,,,,",,,. · · L· · 
Arms Services Rt. & Estimate System . ,, · :~ ~ !f.:'i$":..o .._\:~' -~~~ .. ~ .. ,~~~~'.~lf~Irr.r~.·",,f7'~~J~\ ... €1~1~1l~ ~~4.~ ~~~ " -k ·· : ~~~i~1I~~~~~~~J}f!~~t~:~·,,'.rt:.;-$i!~t.·::~;i':'~.;~··~::~~~,:i:~;~1~: ·.: · . :·: 8 X 1 

• , ~ • _ .... "--· ~:c,1_ • ~~ ,, ~· •• ,,., .. ,, ~.:Ji:~1 ,-;;:i;i,,.,.~.r~ ..... 4 .. ~<~ $1<- ~ • fm.t:;!"..40i01f~;i;;-.,.-.:'.;p.,l.·-"~:...~-,,...-:.:;..;:r.-'l'v:'.:t ... ;:4 . ..:./,. ... ~,.,.,,,~.-£:·.11~;J~·,.,,. ... , .. ·;-·'..•""J· ~ 

e Add Repair Es_timate Repair . Expedite Repair. lnquir~·:" te_p~lr'r§§1~~LS§~:!s?ii;;_~~p2r~f'._'.Ii~§fa\~tpli~!~{'~j;:;~Af~g;t[Jjig%"~f':~f;~)?eip :: . . .. · . 
a:a&a&d1tnti!lllimMm111'a¥if~~¥a~{~J1J:1E,;)t..,~gJ'.~t;'.":;;.'t.;;:; ;:·1n-1 •·~-i H 

_Verify Repair 1 · 

Address lnforme.tiori -- ... ··· "·' ···· ·"·· ~· 
.· Cuslomei: 

.. Name: ltv1.A,RT'r' O.~KES . , . . .·.·. . .· .· · .... ;\';i;'ltv!ARTY O.A.KES ·... . . . , . . . . . ·. . . .. . , 
Addiess l: !42? o~o· c~RoJ-i~:t6. RoAci~ . --·-- · ' ' ~-

0

_,. --·' . • -~'~-!'I}J;0FiJ~l1?i' ~L·Q~~R.o~~ir~.~-~o'Ao·: · ·-7_-·:;~::··. _:-~--.··:·- -- • • ··• • ·· • ' ' • · ·· ~ •··. i ·· 
Add1ess 2: · PO.Box: -. · '' · _. ... :.c.;·: P.O:Box: •" ' . I 

.,~:~2c~~~~~~.1"''' .•, .·• .. ··· .. '.·~;""'~~~~f i~~~f~~~-J(IJ 
Contact I Condition lfi!.Q~'-~~:~ 

.,.,q .Qj, ~",; :11,)i;~;~~:'~~~~7.l~i:7f1:~~~~~liili~t[;~i~J~Ji£t~;.tS0~0if ••~P..,. i,< !!l.d~a1';,,., -
;aoture. 4:13:20pm • Wednesctav. 212111)7, 1024w x 76Bh 



.. 
n:'.i1.;w1y I\..t:µuu rvuu rage) L. 01 L 

How often do you clean the action? (Months or Number of rounds) Once a ~~-~t-~··-·-··---.... -.. -·-··---- ... ; 

How often do you clean the trigger assembly? (Months or Number of rounds) LTw1c.e llfethl1~ 

Brand of lubricant used: Rem 011 

How often do you lubricate the bore? (Months or Number of rounds) ;10~ r~u~ds._ _ ·- ... ······-·-·' 

How often do you lubricate the action? (Months or Number of rounds) !_o~c~ ~ mo~t~ ...... .i 

How often do you lubricate the trigger assembly? (Months or Number of rounds) [-:i:~1~~i1fe.~1~~ _ --
.. 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners 
manual? ~ YES [] NO 

When was the last time that your firearm was serviced by a Remington authorized 
repairman/gunsmith?) :·r·i~;;~~-~ 5t;;~k ~fi~i~t.~ci --- · - ·· ········· i 

l.~~ ·····' --··· ···-·······! 

What were the services performed?) ,t4'~--·· ·- __ ·-···- _ _ _ .. ·- -··. ·-· _ ··-··- ··-. ·- ········-·····--······-·····--··-··-' 

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington 
Premier Authorized Repair Center. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

Cf) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage In shipping and handling. Prefera)Jly, 

ship In a firearm box. (Note: Orlglnal boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and Inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington Is not responsible for 

damage or loss during shipment, so you may elect to purchase Insurance· from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. {To avoid C.O.D. Charges, please include your 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and 
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card 
{American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre
authorized amount that can be billed to your credit card. 

©2005 Remington Arms Company, Inc. All Rights Reserved. I Legal Notices 

[ PS 8483 

http:/ /www.rnmington com/support/repair_ services/factory _repair_ fomu1.sp 2/1112007 
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Case Information 

RE# Date Opened 
125221 2/15/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
2/16/2007 

Product Service 
Legal Case #:1026 

Date Closed 
2/16/2007 

Incident Date Pre Lit Lit Obsolete 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Max Olds 555 Hillside Dr. Coldwater MI 49036 

Incident Information 

Claims Codes 

PI 
PD Cause:4038 Could Not Duplicate Concern 
S G~n has gone off C .1025 Unexplained Discharge - No Mention of 

twice oncern. Safety Position 

c 

Repair 
Est. 

H 269-580-3455 
E mwodd@aol.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

2/19/07-correspondence from repair-cust sent in gun for safety modification program. This gun has gone off on him twice. Its 
a good gun bit he does not like the safety.lw 

Firearm Information 

Mfg. 
REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Model/Ga. 
700/30-06 SPR 

SKU 
20000 

Original 
Owner 

Serial Bbl. DOM 
A6875124 AA 3/11/1980 

Where Purchased Accessories 

WILLIAMS SPTG TWO PIECE SCOPE 
CADILLAC MI BASE,RECOIL PAD 

CONCERN:HAS GONE OFF TWICE,DON'T LIKE THE SAFETY 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

Replace TA 
underSMP 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

2119/07-replace TA under SMP. Sent quote for $20.lw 
,----~·---·----·--------·------·----··---------------·------·----------·-----·--.-:-:-.-·---·------·--·--·--··-------~-------=--·------·------------------

Examination[REMINGTON/CF /BA] 
r--··-·--·-----------------------------------~----·-·-----·-----------~------·---------------------------------·-------·-:---

I Part II Sub-Part II Code II Comment I I Examiner I IB.TRAVIS I 
Examination !Exam Date I 12115/2007 I 

!Product Type I IRF I 
http://cps03ap 13:200/psaapp/PrintDisplay.aspx?ID=1026&Type=Case 

( PS 8484 
2/21/2007 



J. lUiLJ. . .'1.">}-'l<lJ 

LJIAction Type I IA 

!Assigned To I IF.SUPRY I 
!cause 114038 llcould Not Duplicate Concern I 

!Description I 122" 30-06 SPR l 
!Date Code I IAA 

!Bore Plugged llFalse I 
Barrel !Bulged llFalse I 

I Fired II False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition lls!ightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face !!slightly Worn; Functioning 

I Handle llslightly Worn; Functioning 

!stop llslightly Worn; Functioning 

EJICondition llslightly Worn; Functioning 

!cut Condition /!slightly Worn; Functioning I 
!Ext/Eject Test l!False 

EJIBiock Condition 11---Select---

!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

EJIExterio• Condition llslightly Worn; Functioning 

!stock Condition llw om; Functioning llMARS SCRATCHES I 
!Fore End Condition 11---Select--- I 

~!condition lls!ightly Worn; Functioning I 
I llFalse I Bulged 

~!Description I !STANDARD M/700 BOLT LOCK SAFETY I 
IF unction llLike new; Functioning I 

~ILift 11---Select--- 11.oll I ar 
!!Like new; Functioning I !Notch 

~ITest Fired llFalse I 
!Feeding Test llFalse I 

EJICondition llslightly Worn; Functioning llTRIG TO TRIG GUARD HAS MIN CLEARANCE I 
!Pull 11---Select--- 112# I 
!Altered llTrue llSET SCREWS ALTERED I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1026&Type=Case [PS 8485 2/21/2007 



General Repair Form Back to Repair Services 

NOTE: Please complete and print this form, and then include it with your firearm 

ModeV Number: j700 Serial Number: jA687s124 

-·-- 120·01·, Nia me~ '"!AX WOLDS IOate of Purchase: 

Adl«llress (no PO Boxes): jsss ·HILLSIDE DR 

City~ \coLDWATER 
- .. 

State: .\MI . I Zip: j49036 

Phcrrne (Daytime): j1-269~sao:34·55 IFalC: I 

IE-maiull Address: jMWODD@AOL.coM 
, ______ ............... -~.~h-

Pieaisie describe your pD"olblem: 
:.:.. ..... ·•··· :~ """' --'·' ·.: -- . ..:..- . i ... ::.:-'>'--'""'-"··~·..;•~•>'..;,,•••...:.:..> •• ...._ __ , ....... ,_, __ ,n-..-'"-'-":•-""'-•-"-••·'-'•'·-··r.:....;,.:.'"'·~----···••: .• 

--~ -~-~ T~r,~o f--J~"fl~;-k·=~ ~I !SAFTEY MODIFICATION PROGRAM _y...1 
!THIS GUf\I HAS GONE OFF ON ME lWICE 
!GOOD GLJN BUT I DONT LIKE THE SAFTEY In t~ . <;..t.J s; c. tu w ~ A I ~tv0-!Tl-IANKS 1'·1AX W OLDS 

~Vl' ! . rOl °'r }-o qu. A-rt-d h ~~ ~IN °~ f 
' 

/4p 11\4-t.<. ""TOA I <L-lu. (~ ~ II~{. c.." le ' ~ jlV 

' 1:6 2 .,{!_. C-0 ~ f-c.9· .f ('A/)\) I ( C j4- C 0 "°"" 
0 ~''"- ' 

Q vt.0' ~ 
·~ 

j382 cha;·-acters left 

NOTlE; Prier to shipping your firearm, contact the Repair Center for services pmvided and estimated repair time. 

' (t• WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. rF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER 
OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending It. 
: : Pack your firearm for safety and to prevent further damage In shipping. and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
: : Remove all accessories from your firearm to prevent loss or damage. 
: : Ship your" INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss 

during st,ipment, so you may elect to purchase insurance from your carrier. 

liA6875124 Legal Notices 

Model: 700 

~11111111111111111111 II 
RE00125221 

1/18/2007 



."".·1i~129 

Repai1 Numbei: \R.E00125221 

Ve1il~· Repai1 \I "l:iigh Pric)riW"\:. 

.il.ddress 1: 1555 HILLSIDE DR 
Address 2: 

City: i;:::IC~OL:-:::D::-'W-:-:A-=-T=rn=----'_ -. ____ __:·..::-~·-~-::::. .. ·.!..· ------

St.:ste: ~-- Zip Cqde: !49035. 

.·, ... ~.". . ... ,,...... : :; '.:" .. : ... ·- ,-.~.;..,· '::.;;":·.:" ·,:~.· . . :;, ;t~~:;;·· . 
1:1:_::: 

-----·---·-·----.--...,.--. -.-.---. -.. -. 

_.'·,:-1 .. :. 

Contact / Condition ·· ·I [pf.~~fo!:i!:~ ' ,·. 
r Problems Reported---

! Code Desc 
! M123 FORWARD TO PRODUC1 SE 
! M990 FIRED WHEN S.6.FETY TAKE 
I 

! . 
1,..._.,__;,.__ 

r P1oblems F61Jnd"---~-' .. 
I I Code 
! 

~~~~~~~~~~~-
... n Ca<turo. 2:05:09llffl • Wednosdav. 2121i07. 1024w x 76Sh 



.t'TlilUJlSpiay 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:795 

ragt: i u1 _, 

RE# Date Opened Date Opened(PS) 
12/5/2006 

Date Closed 
115/2007 

Incident Date Pre Lit Lit Obsolete 

121980 12/14/2006 

Customer Information 

Type 
Reporter 

First Name 
Jim 

Incident Information 

Claims 

Pl 
PD 

S Fired on safe 
release 

c 

Last Name 
Oshier 

Street 
117 McGinnis Rd 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

City 
Waddington 

State 
NY 

Zip Age 
13694 

Contact 
H 315-388-4368 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/5/06-cust has a number ofRemington bolt action rifles (6-7). Sun evening he was cleaning his gun and it fired on safe 
release. He has lost confidence in our firearms and does not want this gun. He wants it destroyed because he fears that it is 
dangerous. He has requested a trade for a comparible product. He does not want to send in the other rifles and go through the 
bother. One of the other rifles is a Model 600. I explained the SMP program and the recall on the 600. He will send in the 700 
that fired and the 600 but he notated that he is going to give the others to his son and other family members, explain about the 
SMP and let them deal with it.lw 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 700/270win. 6663915 WX 1119/1973 

Where Purchased 

COITER COMPANY CHICAGO ILL 

CUST.CONCERN :FSR 

Accessories Original Owner 

Mfg. 

Remington 

Date Purchased 

sending in for recall.lw 
r----------

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
600/ 

Accessories 

u 

SKU 

Original Owner 

u 

Serial Bbl. DOM 
85684 1/1/1900 

-----.-----.. ----------. 

Remington/700/CF/BA 

Settlement 

Replace in 
exchange at n/c 

Release of Claims 

Repair/Replacement 
Cost 
230 

Release Date 

Repair/Replacement 
Date 

1/5/2007 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/5/06-sending ARS, ltr & box for 700/270 & 600. Agreed to trade 700 & cover 600 under recall. Included SMP and recall 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=795&Type=Case l PS 8488 
11512007 



rnmu1sp1ay rage Lor J 

info· from website.lw 1/5/07-Did not want just a new trigger, feels unsafe with this rifle. Per our agreement, exchange rifle at 
n/c. Told him I would not make this offer on any other guns. We would destroy old rifle. He is putting locks on all other rifles. 
Said that his faith in Remington restored.lw 
r--------. -----------

Examination[ Remington/CF /BA] 
;------·--:----.----:---:-----------·--------;----~--~----------:-----------·----:-··-------·--·----------~----:-:--. - .. 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date J 12/14/2006 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY 

!cause 114015 jjimproper Maintenance I/TRIGGER AND PIN RUSTED, TRIGGER BINDING 

!Description I 12211 270 WIN 

!Date Code I lwx 
!Bore Plugged II False I 

Barrel !Bulged llFalse I 
IF ired II False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llworn; Functioning I 
IFirin~ Pin llslightly W om; Functioning I 

jshroud !!Slightly W om; Functioning I 

Bolt IF ace II slightly W om; Functioning I 

jHandle llsiightly Worn; Functioning I 

I stop llslightly W om; Functioning I 

EJlcondition llslightly Worn; Functioning I 
lcut Condition llsiightly Worn; Functioning I 

!Ext/Eject Test II False I 
EJjlllock Condition 11---Select--

!Lug Condition llstightly Worn; Functioning 

!Notch Condition 11---Select--

EJjfaterio• Condifon llwom; Functioning 

!stock Condition llwom; Functioning 

!Fore End Condition 11---Select--

EJICondition llSlightly Worn; Functioning I 
!Bulged II False I 

~!Description I !STANDARD M/700 BOLT LOCK SAFETY I 
IF unction llLike new; Functioning I 

~jLift II---Select--- .0075 I 
!Notch llslightly Worn; Functioning 

EJITest Fired llFalse 

!Feeding Test II False 

Fljcondition llLike new; Not Functioning !TRIG AND PIN RUSTED TRIGGER BINDING I 
I Pull 11---Se lect--- 1110+# I 
!Altered llFalse I 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=795&Type=Case l PS 8489 1/5/2007 



rruuu1sp1ay rage-' u1-' 

Examination[Remington/CF/BA] 
,---.-. --------------------------·-------------------··-·-------:-----·-·-----·-·--~- -------

11 Part II Sub-Part II Code II Comment 11 

l PS 8490 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=795&Type=Case 1/5/2007 



December i 11, 2006 

Remington Arms 
14 Hoefler Ave 
Illian, NY 13357 

RE: Model 700 Bolt Action, SIN 6663915 

To Whom It May Concern, 

r 
·7) 

'20 

I am shipping this rifle to you as per instructions from Laura Watson (phone number 800-
243-9700, X 8789). In my telephone conversation with Laura on December 5th, Laura 
requested that I send this rifle to you for inspection as there is a condition that makes it 
unsafe and unfit to use. When you engage the safety from safe to fire position, the gun 
goes off. 

I await a response from Laura. 

Since~-el .. y-.., .r...J M:'. \ . /J r ,.- \])~ f hvr;,o 
James M. Oshier 
117 McGinnis Road 
Waddington, NY 13694 

H666391 5 
Model: 700 

I II I II I II II I I I II I I I I I II II 
RE00121980 

, t\L ) . (J hoi-.e...,, h us-...... r 
\~I (}T ()"' i (p . i\ 0-\ I 'l. 

.y 

\D·.\' 
\( 

-1.-·v 

1UJ )}:: ~ ll:: KW ll::' 
ll1\ DEC 1 8 2006 illJ \(1, 'j::1· \ . !r._i \ \ :,id' · ) i ;., " .. _." 

V• I • \. 

~·· ; l:))~.1 ;i .. 1,() , 

BY: _rjj:! ___________ _ 

[PS 8491 \ 

j 



Fi). 
1' '·Case Information 

Date of Call Incident Date I Pre Lit I Lit I Obsolete 
IO-iic-1/o ft? \'';A I ?JI o ( /) I I I 

Cus'tomer Information' 
Reporter (Age ) Incident (Age ) 

Name ,]1~ 0x1'i~ 
Address I(/ J.-1, '{.7-I1' .. )IJtS ~d 
City, St Zip LJ,....cJJ-1 f\q toYI AJ '-f I ?;; v ~<.f 
Home ?i\~-?,~v-4~£ ,.,ex 
Cell 
Work 

Incident Information 
Personal Injury J I Property Damaf,!e D I Saf'etyl{ I ConcernO 
Nature of Injury: I 

Medical Treatment: IH7<:,~ { 1..() t:. 
Claim: 1•1;-/ - \ '9-, I ~ ~ ::L_O, 

Incident: -:£::1:: OJ, flMc:.. h/A --zoo v -
'l2,.., vA-k...- o.......-+ dl ~+......-1-e ~ \: 
h0f\ -~~ - v(l1ea1\,\An 0. U'f\C. ro-·t r:fA ;~,.~ 
R f"C.-d.- ore s:: Mii~ '6"l-e~ c L) ~· u ....... 

/ 
v 00€61\' t--QJ~+ ..Jo 

~ 
1l05r c.~·~n.~~ 0 -"..l.-~· - t - ~· .J-ki'~ Q.LJl/\ ... r ..u~+, r-l'"'""~~-o:!,, 

fL)~~ ...__ -f-y ,>-~ _/-v u 
·~·Firearm·:iliforination/.;·.· ;.:·.,i· ·":i·':.;:;1:;.,> .. ··~<:::.:,:J>,,~,:.:;.:.· .. 'A>'"··· .. ;e;c,\;.-/>. .. :1:;;:,y\,. •~;:~ ··• '; .. :., '4. •:,,.,: · .. :.:,·· : '. :_ ·~.::~: 

.. 
.... 

Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

~ fJ/4: !Bo /R7o &~0~15 ~q 73 
Date Purchased I Where Purclfosed I Original Owner 

I I 
Ammunition Information 
Factory or Reloads 
Manufacturer (fl"}O 
Caliber v C"),,-·· / t!"'J( l . 

Bullet type U..J~v l 

Bullet Wei~ht • Lot# of ammunition 
Adclitional Ammo Info: 

Other Products Information 

(PS 8492 



M OSHIER 
7 MCGHIN!$ RP 
DDINGTON ''NY 13694 

~.: : PRODUCT SERVICES 
INGTON ARMS CO INC 

14 HOEFLER RVE 

10 LBS 
RS 

ILION NY 13357 

2 OF 2 

-------- ----------· --------- ----------

NY 135 0-01 

11~1 I I 
IPS GROUND 
?RCKING ~: lZ 4XX 596 90 6555 2428 

---- ·----------~-----

• :!RD P:7vw .... ,. .. =·- 7?7 

oTURN SERVICE 

•F 1: JIM OSHIER/LW 
•F 2: REF~ 6663915/85684 

UO~ 8, m. 16 UPS Thur mo I Z SD. 1A US/ 2006 

•• 

JIM OSHIER 
117 MCGINNIS RD 
W~DDINGTON NY 13694 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON RRMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

------------·------·- -----------------· 

NY 135 0-01 

11111 I I 
UPS GROUND 
TRACKING ~: lZ 4XX 596 90 6796 6817 
-------------------·-------

BILLING: 3RD PARTY 
OESC: , .. 
RETURN SERVICE 

REF 1: JIM OSHIER/LW 
REF 2: REF~ 6663915185684 

1 OF 2 

LIOU S.l:a 16 UPS Thermal Z 61:?1.lA 1IZl/Z0D6 

l PS 8493 If 

j 



t PrintDisplay Page I of2 

Case Information 

RE# Date Opened 
I 25706 31212007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
31512007 

Product Service 
Legal Case #: I 070 

Date Closed 
3/5/2007 

Type Business First Name Last Name 

Pugh 

Street 

2509 Downs St Reporter James 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Bossier LA 711 I I H 318-747-5975 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired on bolt closing 
c 

Cause:4038 Could Not Duplicate Concern 
Concem:1008 Fired on Bolt Closing 

Unknown 

3/7/07-correspondence from repair-The bolt was hard to close. The gun fired off a round when he closed the bolt.lw 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 
Remington 

Date Purchased 

10/5/2006 
CONCERN:FBC 

CF/BA 
Model/Ga. 

700/270WSM 
Accessories 

27331 06424900 LY 10/20/2004 11:45:11 PM 

Where Purchased 
ACUSPORT (MT) CORPORATION 

Original Owner 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

$35.00 

y 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

317/2007 

Reimbursement 

3/7/07-Replace TA, check over completely, repair as needed, clean n/c.lw 

Examination[RemingtonlCF /BA] 

I Part II Sub-Part I Code 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

!cause 114038 llCould Not Duplicate Concern 

!Description I 
!Date Code I 

Barrel 
!Bore Plugged llFalse 

!Bulged llFalse 

!Fired llFalse 

I 

Cash 
Settlement 

II 
IE.TRAVIS 

13/5/2007 

IRF 
IA 

IF.SUPRY 

I 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

124" 270WSM 

ILY 

I [PS I 8494 
I 

\ 

J 

I 

I 

I 

I 

I 

I 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= I 070&Type=Case 3/7/2007 



PrintDisplay Page 2 of2 

I 
ljFired while Obstructed I 
.!Muzzle/Crown Condition llsiightly Worn; Functioning I 
jFiring Pin llslightly Worn; Functioning I 
!shroud llslightly Worn; Functioning I 

Bolt jFace llS!ightly Worn; Functioning 

jHandle llslightly Worn; Functioning 

jstop llslightly Worn; Functioning 

EJlcondUioo llslightly Worn; Functioning 

jcut Condition llslightly Worn; Functioning 

jExt/Eject Test llFalse 

EJIBiook Cooditlo" 11---Select---

jLug Condition jjslightly Worn; Functioning I 
jNotch Condition 11---Select--- I 
Exterior Condition Slightly Worn; Functioning 

Overall Stock Condition ~ghtly Worn; Functioning 

Fore End Condition Select---

Receiver 
Condition Slightly Worn; Functioning 

jBulged · llFaise I 
Safety 

!Description I jSTANDARD M/700 SAFETY I 
Function Like new; Functioning 

I sear 
I L"ft ---Select--- 1.012 I .~~tch Like new; Functioning 

'Tests 
!Test Fired False 

JFeeding Test jjFalse I 

EJ Condition ~~F"ootirnlln• 
Pull js.s# I 
Altered e 

[PS 8495 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1070&Type=Case 3/7/2007 



Remington Arms Center 
14 Hoefler 
Ilion, NY 13357 

Dear Sirs: 

·10 

-~ 
.James H. Pugh 

2509 Downs Street 
Bossier City, LA 71111 
Phone: 318-747-5975 

January 12, 2007 

I am returning the enclosed Model 700SPS 275 WSM because of a problem. When 
I tried to load the gun, the bolt was hard to close. The gun fired off a round when 
I closed the bolt. Please completely inspect the rifle and repair it if it can be 
repaired and used safely. If not, please replace the gun. I have registered my 
warranty online and have also enclosed a copy of the warranty card. 

Thank you, 

~G6424900 
Model: 700 

1 11111.11111111111 II 111111 
RE00125706 

[ f>s a496 - ) 
J 



This cnrd registers your product end helps us get lo know our consumers. 
HD\t''-~''"'" f-~11 .. ,.c to eompletc and return fhi.<; canl docs not diminish your warranty rights. 

proof of pur-che1ee 

[ 

111111111111111111111111111111 j 
0 

11Uli~1l~j!Jrn~1l11 ° ;;, 
--------- - - -- - --- -

Apt number: 

I I 

Zip Code: 

l")1l ii I /1/I 

3 R-mnil Addrus: (Exnmple: youmume@yourhost.com) 

I O Yet:! I wnot m 1ei;civc offers or communicatio11s from Remington viae-mnil. 
2. O Yes! I wan! lo rtteiveoffcrs orconununications thal mny interest me from other companies viac-mn.il. I tmderstanJ this e-mnil addre~11 niay he mnrcd .. ~:ith 

and/or combined wirh infom1~li~m other sources. 

4 DnteofPurchR.<Je: tiJ;J ~ 1_.Z Cf, ..:) <'=t 12 How rno.ny olher Rrmington Fir.nrm~;1 own'! 
I.ONone 2. 01-2 3.~ -4.05ormore Month Day Year 

, 1~;o~A1-> , 6i Ho A's , . 
(. S~lju!"b•r: Lt~ ~ O 

1u::~d1.Lr ~i Q I 

7 run:h11sc Prin': $1 

Wlicrl! do you hunl? ~ ~ 
I. 0 Public 3. ·~ 5. ~ntrnr.Ch10 
~- 0 Privnrc •l. O Own 6. 0 Donf11111111 

tJ Sr.rid mr infonnnlinn nhout: 
1 . 0 JlPnin~ton Sho1gun1' 
2. ~cmington Rines 
J. O Rcming1on Alack Powder 
4. 0 • 1iion Snfo~ 
s. <cminf::llln Ar1111mnilinn 
6. O Rr!mingmn Knivc.."'11c:iring Pm1cc1io11 
7. 0 Siren Fillhi11g Lint'-~ 
R. 0 Rcruin~ton Credi! Cant 
9 tl Rcmi11~to11 Steel Shtil 

Ill \\'li:1t m·e the ouMoor intcrr.•;ts in your hnmehold'! 
IJ!~ !1J.lt.~ ~l!!!~!l_tm 

01. 0 \ValL-rfnwl 07. 0 Trap/Skeet 
02. 0 Upland B-ird'i O!t 0 Sp1•ning Clay~ 
03. O ~Cy 119. 0 Tnrgcl 
1).1. ~Big. G:unc JO. 0 Plinkin!l 
05. O~ICi:imc IL os~ 
06. CYi>ccr 12. ~hcry 

fifil!i!JC !h!!E.2!!! 
IJ O ln-Shm:r.i;iltwmcr 17. 0 Camping 
14. 0 ~cl!\"!rcnm 18. 0 Hiking 
1~. Cf""'Lakc llJ. 0 Mo1orcydi11g 
1r1. · O OIT-.Shf1Tt'IS:t!tw11tcr W. 0 Doming 

21. 0 OffRo~d 

11 ,\, ·nd'i RentiUJtlon ju~l purch11srt1 u-ill lk' us-ed for (died. all that apply): 

g~: ~~::1 g~- B ~-~~l 
OJ 0 Smnll G:unc 09. 0 Sporting Cl:iys 
04. 0 Varrnims 10. D TarJ!<'l.slf"link.ing 
05. O lTpl;mdDirds II. 0 Gu11Collectinn 
()(i. O Turley 12. 0 lfotnc Defense 

13. 0 DcN 

II. Using lhc- :tho\'(' op11ons. plen.c;:l' Hsi the nnftlhcr thnt 

<'.orrcsponds wllh lhl' primary !IS(!:~ 

13 Which do you use the lnlernrl for? (Check all that apply) 

I. 0 Finding info aboul piOducls 3. D Purch:i.'iinJ! products 
2. 0 Le>cnting pans, service:, 4. 0 H.ive nnt U:<iC'd 

14 
2. OPcmalc 

IS 
2. OSiug:lc 

If• DniJ/l/tmn~ 
Month Day 

17 !nIDlll.il.ll!..Xfilln~, how ninny people the in your houc;:eholrl? 

~~~i~n:~et; ~!~~~;;~~~er} LU Adults Lh-
1 H Dab: of Dirth ufchllrlren in )'ntlr housdiold IH yt'nrs 11rni:c 

and yonnJ!t'r: 

Child Ill 

l'l 

G~ 
Mnlc Female 
0 0 

0 

Bit1hDale 
J\fonlh 
UJ 
LU 

\'enr 
LU 
LU 

ICJ:('lt)' applies Ill yoll): 

3. 0Collc!!e dcgr~c 
4. 0Gradmtedet::tce 

21 Which best desrribcs )'Our f11mily income? 
I. OUnde1 $15,000 07.0$100.000-$124,999 
2. 0$15,CXJO..S2<1.9Q9 OR.0$1'25,000-Sl49.999 
J. 0S25,000·SJ4,999 CKI. 0S 150.000-$174.9';l9 
4. 0 $J5.CXKJ-S411,9Q9 IO. 0 .$ I 7.'i.000-$ 199.000 

~: g::i~~::!~ : ~: B~i~:::«~;~~~~9<l 

2.~ Do you own n dn~1 
I.0Fainily 2.0Hunring 

24 Whnl I · ur~~·chide do you flrivp tno~I nOen? 
l. nick 4. O Med Sir.c Cnr 
2. 0 SUV 5. 0 C'ompm:I Cu 

3. CJ"Full Sin· Cu 6. 0 \':in/Mini Van 

'rh~ok you~ Wl~ upprccime ynur fC$pnn~es l!l thi~ 11u~~tionn.1iic. 'l11r infonna1ion '"""' 1·h,.·w·n •·· 

ynu p1111,l11<"t infor111~tinn "'"' ··••···- ·· ·-· ·· 

( Ps8497 



rUlll.LJ1Spli:l.y rttgt: 1 Ul L. 

1 ' ··-· 

Case lnfonnation 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:610 

RE# Date Opened Date Opened(PS) 
11/15/2006 

Date Closed 
12/27/2006 

Incident Date 
11/12/2006 

Pre Lit Lit Obsolete 

122159 12/27/2006 

Customer Information 

Type First Name 
Reporter Richard 

Last Name 
Pierce 

Street 
1603 Mockingbird Lane 

City 
Bridgeport 

State 
TX 

Zip Age 
76426 38 

Contact 
H 940-393-5611 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 
PD 

S Fired on Safe 
release 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

11/14/06-Richard Pierce was hunting with his M/700. He pulled the trigger, nothing happened. Put it back on safety, then back 
in fire position and gun fired. He's owned the rifle over 20 years. It's been in his family awhile. It hasn't been cleaned in 
awhile. He cleaned it & oiled it and used it the next day and it was ok. I encouraged him to send it in to be checked. He is 
aware of the Safety Modification Program. Sending ARS & Box. 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/243 

Accessories 

SKU 

Original Owner 
u 

Gun was cleaned prior to being returned to Remington. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Serial Bbl. DOM 
6820385 XY 12/1/1974 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 

Replace TA 
under SMP 

Repair/Replacement Repair/Replacement 
Cost Date 

Settlement APV APV 

11 /14/06- Sent ARS, Ltr, & box to return gun to factory for eval.lw 12/28/06-0ffer to Replace TA under SMP. Quote for $20 
sent.lw 
,---·--··--·-----·----·-·--------·-·----~---------------------------------

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner lsupry 

Examination 
!Exam Date It 2/27 /2006 ( PS 8498 
!Product Type IRF l 
!Action Type IA 

- -

I 

I 

'I 
,j 

http ://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=61 O&Type=Case 12/29/2006 



rnuLi.n::;prn.y n:tgt: L. Ul L. 

I !!Assigned To I lsupry I 
I cause 114038 

I Could Not Duplicate All trigger screws appear to have been adjusted outside of 
Concern the factory. 

!Description I 122 Mnoo 243 caliber I 
!Date Code I IXY 

!Bore Plugged !!False I 
Barrel !Bulged II False I 

!Fired IJFalse I 
!Fired while Obstructed I 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Funct1onmg 

I shroud I Slight_Iy ~om; 
Functtomng 

Bolt !Face llwom; Functioning I 
!Handle 

I Slight_ly ~om; 
Functioning 

jstop I Slight_ly ~om; 
Functionmg 

!condition I Slight_ly ~om; 
Functionmg 

Extractor 
jcut Condition I Slight_Iy ~om; 

Funct10nmg 

!Ext/Eject Test !!False I B!Condition 11---Select--- I 
IBox Condition I Slight_Iy ~om; 

Funct1omng 

Exterior Condition 
Slightly Worn; 
Functioning 

Overall !stock Condition I Slight_ly ~om; 
Functtonmg 

!Fore End Condition 11--Select--- I 

EJleondition I Sligh~ly ~om; 
r Functlonmg 

!Bulged JI False I EJ!IJesoription I 1100 style safety - bolt lock I 
I . I Slight_ly ~om; 
:Function Functtonmg EJ'Lift 11---Select--- 11.0125 I 

r I Slight_ly ~om; 
!Notch Funct1onmg 

E]Condition I Slight.ly ~om; 
Funct1onmg 

!Pull 11---Select--- 113.75 lbs I 
!Altered !!True I ( 

l PS 8499 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=61 O&Type=Case 12/29/2006 



. ' . 

Richard Pierce 
1603 Mockingbird Lane 
Bridgeport, TX 76426 

Subject: Model 700 concern 
RE: Case # 610 

Dear Mr. Pierce, 

November 15, 2006 

iv ,J's re c:~~JCJ ~~d, (J ''. ~'?:. lv 
,, .. c,J ... nv«:l. C!_owtJ 1:1a f Ju;>/. ck 

~./j c.e.-t.-/V ( 

·:c-f'\ ~' l'f\.. l l 

bo H- i c 1.)e-

We were smTy to learn of the unfortunate incident that you experienced while enjoying the 
shooting spo1ts. My understanding of this incident is that the rifle fired when the safety was 
moved. We are certainly glad that you are ok and that you are anxious to get back to enjoying 
the shooting sports. 

As we discussed, I have enclosed a prepaid shipping label for you to ship the rifle back to our 
factory for examination and repair. I have also included a copy of this letter to put inside the 
shipping box. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the rifle is logged in con-ectly. Please provide additional 
information about the incident, including the date of the last occurrence, type of weather, type of 
ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused~ but, hope that our actions will 
keep you as a Joyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@re111i11gton.co111 

~!6820385 
Model: 700 

11111111111111111111111 
RE00122159 

ID) ~©J~d:hW~lffi 

llil DEC 2 ~ 2006 lill 
BY:---~------------

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com l PS 8500 



~mington., 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: /00 Serial Number: lo~Z:.o~%S 
F~1\~ ~!No Are you the original owner?: &1at~YES 

Name: f< \ ( h A 'R.ci)_ P\E:RCE Date of Purchase: 

Address (no PO Boxes): 

I loO~ ("{\ (') c:J<.1 t-J 0... bl UJV \....~~ 
citv: ~\C.,,\~~eOottl"' State:\:E ~~S. I zip: -Zlo4ZLo 
Phone (Daytime): C\40 -3'13-'Slot \ Fax: 

E-mail Address: )-'~ p 1 E:.1--C ··@ g\:1_ fu l ~ k ~u&.+ :~I E:; ,. R'J,, . l .... 1 . 

would like to receive future e-mail updates from Remington. 

Please describe your problem: (2,i ~ \J ~: \ ~ (\Vt A '\?_.C. ~ d} l~ )~.C 't) 

S~Cc.\-, 1 '..l.\\D..'s, ~C\\)2nQ··· "~~' \.) ~ I \1l_ ,C Ct'\~-\:-IC"llt..) 
G \I 

. 

. --····· .... 

... , . ·' ,. 

.. -~ ....... ········· . ..... 

Ammunition Information: 

Manufacturer: ~E::OlE~\ Type: \.)rt Al ~h..::>k 
Other (i.e. bullet weight/type, shot slze, powder): ··· \00 an AW· -$\· 

\) .. ' .. 

Handload Information: •.. 

Powder Used: PoW,derWeight: 

Case/Hull Used: .Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: t-.loO.Dt-~. tl-q 
How often do you clean the bore? (Months or Number of rounds) ().. ~~l::;\2, E:-\.lE: R\1\ h ll rJ-t· 
How often do you clean the action? {Months or Number of rounds) (\.~-t-f:R s~\~'S<.:nJ 
How often do you clean the trigger assembly? (Months or Number of rounds) ~Ft·E~, <?-,e-.. A. 'So\0 

Brand of lubricant used: Kt'"" ()i\ 

( PS 8501 



·-;;~-M~:;: • 

Ef ::?i~t~;::~ .. :;~ s _::;~~'rif ~1tf~f~!~?~~~ir~t~if f ~t::;·,-,_~~~:,f·•' ~:;·: ~~ 
J ·· . ··.Customer: . -_ ... · .. -· r. ReceivedFror{·:"-,-:--___ Ret1.J1;=10:=·-~'.-' ·:·_·\.: :<_· . . :~ .. ;; .> .6-'Rece1v~0Fio~ .. -1 
1 Name: RICH.A.RD PIE.RCE . -- ' . . .. -· . ·-- "- .. ----~-:-.RICHARD Pl.ERCE- . " ., -. ,_ v"' ........ - " . . •. · 

' . .1.··· 

· .¢6ritact ! Condition · J ·· --[f.'.[~_~l,~i,ii.~'. - . · .. F < ... < 'E~iifl]ate_ i., ·, _ _-_ J: :~·-'.:;_r:i~stqfylSt~tJ~_;:'/i:,J~T,Y:'S_hip!Ji~g!Billing i 

I
-Problems Reported---------------, tROp,.ffot<• ·: " · ·• '"'1 · R·-.·-;· :'.>·:·:"·c,' - _·.t· · ...• · .· ·. ". 

- • • • • • • • • • , • J -. epairrriai;i ~ ~ommen s_._ . . _ . . -. --
Code De:sc ·"Z ~ j ................. ,H•:t'-'1 ~\..ll~·'-;~r"~"' _.. ,,;_·~-- ·:·~ . ..-.,. ,,"'"""- .:-",~-~~~- -- _,, -

1 Mt 23 FORWARD To PRO DUCT SE I 1 prO;r to b~iOg · ., ,.,·.;· ~;; '": [. , • · .- L ':, •· ·"": ' , '.:: .. · , ·.' J 
1 I I returned,€ouldn9t.-,;:,, l,1· ... ;;, ·: ,1·--:: • .,. --· ·"' •. • 

! · l duplieete_c'oncern:~<-,:l ·.j/ ·, ·. ~ :-'.'-~.:-._-. _.:'>--"· :.·,_'. .' .·· ,:: , : · L 
l · : . . 1 ·. j . lnst.e.li'ne·~Jri~ger::(._·._:. · · ·1< · - .- .· :·"·:-- ~ ·_ . : ·.'':-'., ·· '- · .-· ~-- b. . .:.;-.::..:_::....__J 
i'~r~blemsFoi.md. 1· · assembly.underthe:·;:,,. , o·- 'CSRC·:c · · -:.....'...,_~_· __ -._.·_. __ ·._:..;:. -. .. . . ·", - · ·.-.,· , ., _ . omments , """'.'! , 
' r. d · D · · - Bolt Lo-ck··; " '" ·., · · · .... .. · - · · · .. · · .. · · · · = 1 • 
I ~ ' '" ' " - ,·. ' 1 " . " ' . 
jt,n23 FoRwARDT_oPRooucTsE :

1

., M°.dit1cati~~--.-,_-/~(;~::;:1J:_..1 __ :-~·i: . . ·,.·.:;~._ ·.:·=.__--_,_·_·.·.· .. · - I 

I M238 CLEAN ix IN_SPECT (5.~FET"r' I - : ' Program: F.~s.: i ·:.; ·:'::: .. ' 'T-:. ". ·,.._.· ;, ·, " .... '.< ·: _: .- : --.-.: . ' ~EPlACE TRIGGrn •ssE~E · L 11/27/10Q6 > < >ZlJ~, . i._e:_ ' - < .·: > : ~ j 
--- ---'-~ ....!==-=- ... -· --'-=< -· ... .:.;.:.......::.··· ...... ; . ·•· ,.. -.:.;;;,-= ........ :.. .,·"':..:,,;,.:o«·'.;:,;,·;;,;;;;;;" ............ ._,,_.._,_. ... ·~. ·"'*""I 

~'3~-pair ~earch : . : I"· ... ·:::_~I;;_.·. ;-,~_;;N~~~•r~.;~": .• ~.-1· -....-,........~--

f~.,[·1 ~, ~1Filli ~."J·';~~[;'1,m~-~1l~i~)(1,;~,~F~~1~' 1•·~1,,'"~;.;1;1~·P~' · ·· ··· -
een Catture. J:18:36om ·Friday, 12/Z9AJ6, 1024w x 76Bh 



. ' PrintUispJay 

)Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:906 

Page l ot J 

RE# Date Opened Date Opened(PS) 
1/9/2007 

Date Closed 
1/9/2007 

Incident Date Pre Lit Lit Obsolete 
123124 l/8/2007 

Customer Information 

Type First Name 
Reporter William 

Incident Information 

PI 

PD 

Claims 

Last Name 
Raffield 

S Firing ping released upon closing 
the bolt 

c 

Street 
1454 Goodrich A venue 

Codes 

Cause:4015 Improper 
Maintenance 

C 1008 Fired on Bolt 
oncem: Closing 

City 
Saint Paul 

State 
MN 

Repair 
Est. 

Zip Age 
55105 

Medical 
Treatment 

Unknown 

1/15/07-correspondence from repair-sending in for SMP, gun fired (empty) upon closing the bolt.lw 

Contact 
H 651-962-5148 

Medical 
Status 

-------. ---------------------
Firearm Infonnation 

Mfg. 
REMINGTON 

Type 
CF/BA 

Model/Ga. 
700/30-06 SPR 

Date Purchased Where Purchased Accessories 
BERNS WHLSE SPT DENVER COLORAD SCOPE BASE 

. COST.CONCERN :FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

SKU 
20000 

Original Owner 

u 

Settlement Release of Claims Release Date Cash Reimbursement 
Settlement 

Replace TA 
underSMP 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

Serial Bbl. DOM 
6467303 DU 9/1/1971 

Reim. Date Cash Date 
APV APV 

1/15/07-Trigger assembly dirty/sticky causing sear cam to stick to sideplates. Replace TA, check over, clean under Bolt Lock 
Program.lw 
r---------::-:----------------=-----··-------·---··--··----··-.---:--:-·:-.-.. - .. --::-·---::-----.. -.----·--·--,------.. ~v·-:-:--

Examination[REMINGTON/CF /BA] 
r-·-·-··-------·-----------·--·------·-··-·--·----~------:-·--·-·:--··--~.--------·~----~·---;--~---:-------. -. -------. -·---··---:-~-· 

I Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

!Exam Date 11/9/2008 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To jF.SUPRY 

II II I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=906&Type=Case (PS 8503 1/16/2007 



t'rtntu1sp1ay Page L 01 J 

I cause 114015 llimproper Maintenance jjTRIGGER ASSM DIRTY/STICKY 

I Description j2211 30-06 SPR 

loateCode lou 
jBore Plugged llFalse 

jBulged llFalse Barrel 
jFired llFalse 

!Fired while Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!:===============~ 

'

Firing Pin Slightly Worn; 
. Functioning 

'

Shroud Slightly W om; 
. Functioning 

Bolt 

'

Face Slightly Worn; 
. Functioning 

'

Handle Slightly Worn; 
. Functioning 

'

Stop Slightly Worn; 
. Functioning 

lsoL T STOP STICKS 

l~ondition Slightly Worn; 
. Functioning 

Extractor l~ut Condition I Slight_Iy "!'f om; 
. . Funct1onmg 

!Ext/Eject Test llFalse 

llBiock Condition II-Select--

l~ug Condition I Slight_ly "!'f om; 
. . Funct10mng 

!Notch Condition 11---Select---

'

Exterior Condition I Slight_ly "!'f om; 
. . Funct1onmg 

Overall 

'

Stock Condition I Slight!y "!'f om; 
. . Funct10nmg 

l!=================!l?F=o=re=E=n=d=C=o=n=di=ti=on=======ll~l--=-S=e=le=ct=-=-=========I 

I II I Slight_Iy w. om; Condition 
Receiver . Funct1onmg 

l~·=================:~IB=ul=g=ed==========~ll,F_a_ls_e _____ ~I 

I II I 
,....,S_T_A_ND_A_RD __ M_/7_0_0_B_O_L_T_L_O_C_K ___ , 

Safety_?escription _SAFETY . 

. _!Function llLike new; Functioning I 
ll?s=e=ar=======l1l~L=ift=======ll~l-=--=s=e1=ec=t-=-===========;l.-l.o-o-ss __________ _,I 

'

Notch I Like ~e~; Not ,~TICKS I 
.. . Funct1omng . . 

1 ~,=================l,:IT=e=s=tF=i=re=d========~l:l~F=al=se=============~I 
Tests 
. !Feeding Test llFalse I 

I l

lcondition I ~~~~:il~n~~m; rlD-IR_T_Y_/S_T_IC_K_Y_P_A_R_T_S_B_IN_D ___ ---.1, 

T. rigger ~IP=ul=I ==========~1~1-=--=S=el=ec=t-=--========~lls# I 

l~·=================l:IA==lte=r=ed==========~l,l~Fa_l_se ______ ~I 
II II I ,.----------~-----..! 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=906&Type=Case (PS 8504 1/16/2007 
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Non-Remington 
Components loescription 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=906&Type=Case 

rage.; or.; 

lscOPEBASE 

l PS 8505 
1/16/2007 
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/
·1 I 

·v.--Cf 
\) 

~ 
Back to Repair Services ? ·~ ( 

General Repair Form 
NOTE: Please complete and print this form, and then include it with your firearm 

Model Number: 700 BDL Serial Number: 6467303 

Name: WILLIAM D. RAFFIELD Date of Purchase: 1972? BOUGHT NEW 

Address (no PO Boxes): 1454 GOODRICH AVENUE 
.... 

City: SAINT PAUL State: MN jzip: 55105 
·······-

Phone (Daytime): 651-962-5148 Fax: 
-· -· . - - . - ... ··- -- -·· . ·-·· ·-··-· . ·-

E-mail Address: WDRAFFIELD@STTHOMAS.EDU 

Please describe your problem: 
BOLT SAFETY RECALL. FIRING PIN HAS RELEASED (RIFLE WAS EMPTY) UPON CLOSING THE BOLT. 

rE;~n;:irw~-

JAN~ 20Q/ -
·--·-·--.. BY: --- ----------~----
415 . characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

(f) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER 
OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage In shipping and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
: : Remove all accessories from your firearm to prevent loss or damage. 

D~) 
\ ti9 

: : Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss ( 
during shipment, so you may elect to purchase insurance from your carrier. PS 85 06 

H6467303 

~iifo ii1i111111111111 
RE00123124 

Legal Notices 

/12Uj.t-J-s.~m, -P 11i f- ... r/s,.;L1c ... r '- ,,-i.'-<Jrup 
~f'l.C4tn i- o <;;, '(-, i IL 1 o r;' l).e r1 111-k.5 , 
( ~ ?.4- LI_ TD A I C- kt- J'L 0 t1"4L; L le.-¥1 IV 

~ v<. tvd..e. (L "(!;I) L "'(- () '- K {J 1'ltJ9 ~ 
~ {'- fJ> 2_'\), () 0 

~'-'l.-0~ 

http://www.remington.com/support/repair _services/general _repair_ form.asp 12/27/2006 



File . Add ~:epai~ ... Estimate Repair Exi;>edite Repair· _Inq~i~~: '· •. · 

·. · Name: FvlLU.ll,M D R.A.FFIELD . . . . . . . . . · .. · ·. . ·. ;t''' vVILL.1.AM D Rf\FFIELD 
~~'-'=~~~~c:.::;_;_~~;.;:;.;..;:;:;.:.:;..;:.;.c:"'-'::::'.c:..;.:;:~.:...:..:;:= 

•,J.-C)i 

[ Contact ! Condition ·. f 
Proble~s Reporte_d--~--.. '--.. -. -~--"---~---'' 

Desc 
FORWARD TO PRODUCT SE 
BOLT LOCK SAFETY MODIFll 

:tJ~~·I ·.~.~~";:'.";1(;_;~,~;!~~~;~~.:,~~Jj8~d~~1~~fk"~bi4lf~t!~~ilf~·~i~ji~1~fo ··•1:;.,i~~·· F._ga,,,i4,33·~ · 



•,, 

v 
/" l:'flntlJISpJay yage l or l. 

Case Information 

RE# 
122901 

Date Opened 
1/9/2007 

Customer Information 

Type 
Reporter 

First Name 
Russ 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:911 

Date Opened(PS) 
1/10/2007 

Date Closed 
1110/2007 

Incident Date 

Last Name 
Schuettpelz 

Street 
2824 Wood Lane 

City 
Green Bay 

State 
WI 

Zip 
54313 

Pre Lit Lit Obsolete 

Age Contact 
H 920-434-0997 . 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Damage to house Cause:4006 Altered Adjustments or Components 
S Concern: 1007 Fired on Safe Release 

Unknown 

c 
1115/07-correspondence from repair-Gun discharged when moving to the safe position. Discharge caused damage in house but 
no personal injury.lw 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

REMINGTON CF/BA 700/243 WIN 20000 6880613 oz 7/3/1975 

Date Purchased Where Purchased Accessories Original Owner 
ELLETT BROS CHAPIN S C SCOPE BASE u 

CUST.CONCERN:FSR - letter returned with rifle is an old letter addressing the first rifle that the customer returned. This rifle 
(6880613) is being returned for the bolt lock modification and we agreed to do it at n/c. fls 1/11/2007 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

BLM 
Program 

Release of Claims 

Repair/Replacement 
Cost 
65.00 

REMINGTON/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

1/11/2007 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Previously this customer sent in a rifle that we had agreed to repair at no charge and he received the rifle back and was 
charged COD for the Bolt Lock Modification service. I offered to refund the money but, he said that he was sending another 
rifle in that never had a discharge for the serive and we could just do that one at no charge. This rifle is serial # 6880613 -
clean action and install new TA under the bolt lock modification program - n/c charge 230145. 

Examination[REMINGTON/CF /BA] 
r------.---. -------·- --------------· 

I Part II Sub-Part II Code II Comment I 

I 
llExam;ne' I jB.TRAVIS I 

I 1111012007 I jExam Date 
II l I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=91 l&Type=Case [PS 8508 1117/2007 



<· !'rmtu1sp1ay Page Lot L 

!Product Type IRF I 
Examination jAction Type IA 

jAssigned To IF.SUPRY I 

I cause 114006 
11

1

Altered Adjustments or 
/ls ET SCREWS ALTERED I Components 

jDescription I 12211 243 WIN I 
jDate Code I joz I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
jFired llFalse I 
jFired while Obstructed I 

Muzzle/Crown 
llslightly Worn; Functioning I Condition 

!Firing Pin llslightly Worn; Functioning 

I shroud llslightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

I stop llworn; Functioning 

~or llcondHion llslightly Worn; Functioning 

:!cot Condition llsiightly Worn; Functioning 

!Ext/Eject Test llFalse 

IBiock Condition 11--Select-- I 
!Locking ILug Condition llslightly Worn; Functioning 

!Notch Condition 11--Select---

!Exterior Condition llworn; Functioning 

Overall jstock Condition llworn; Functioning 

jFore End Condition 11---Select---

!Receiver 
ljcondition llsiightly Worn; Functioning 

jBulged llFalse 

lsafufy 11D"cription I 
'STANDARD M/700 BOLT LOCK I SAFETY 

jFunction llsiightly Worn; Functioning I 

I sear 11Lift 11---Select--- .0075 I 
:jNotch llLike new; Functioning 

ITests 
ljTest Fired llFalse 

:!Feeding Test llFalse 

rriggor ljcondition llslightly Worn; Functioning 

11---Select--- 114.5# I jPull 

jAltered llTrue jjSET SCREWS ALTERED I 
Non-Remington !Description I lscOPEBASE I Components 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=911 &Type=Case (-PS 8509 1/17/2007 
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BY:--------------------
Russ Schuettpelz 
2824 Wood Lane 
Green Bay, WI 54313 

RE: Model 700 Concerns 

Dear Russ, 
i' 

n 688061 3 
Model: 700 

l(lll \U\l~l 111\\\U\\\\\ IH !Ill \\l\ \\1 
·RE00122901 

We were sorry to learn of the unfortunate incident that you experienced with the rifle that you 
inherited. As we understand it, it was a 1960' s vintage Model 700 rifle and it discharged when you 
moved the safety to the off position. The resulting discharge caused damage in your house but no 
personal injury. . 

During our discussion today, we offered to examine, clean, inspect, and install a new non-bolt lock 
style trigger assembly in your rifle. Once we have completed our examination we will contact you to 
discuss our findings. 

As we discussed, I have enclosed an ARS label, a return to factory only label, and a copy of this letter 
· to return with the inCident rifle. The letter inside the shipping box is important as sometimes the 
outside label gets damaged in transit and we want to be sure the rifle is logged in correctly. If you 
have any questions feel free-to contact me directly. · 

Sincerely,· 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 

Do 4-\.s "~+ rV/c 

14 Hoefler Avenue 
(__,~'u'.:--r·<~('. ~;}. 2)01 '-( '5 .,::LS I )//o7 

Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fred. supry@remington.com 

Remington Arms Company, Inc. • 14 Hoefler A venue • Ilion, NY 13357 
Phone 315-895-3200 • www.rernington.com 

l PS 8510 l 
I' } 
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General Repair Form rage l 01 1 

General Repair Form 
NOTE: Please cornplete anr! print this form, and then include it with your firearm 

Model Numbe1·: a £f'VJ 7 0 (,)-., Jt./"'3 Serial Number: G''i?i{O 6°/3 

Name: f?t-/5"0 5 c /!'er~· TT /.:J £--z -~ Date of Purchase: IJ-./1 I 7 <{") r. 
Address (no PO Boxes): ?- <6 "1' tf Lt./1..."JG fJ I~ H. 
City: G1P t-i.::-llV 13 tJ y State: (,.-(....-:/- I Zip: c;--y ]I 3 

Phone (Daytime): </') 0 ~-Lj 2 r:p. ·; 0-s·L.... Fax: 

E-mail Address: I?)/ 5<' //-C.r'G-7'/ /JEL r @) YJ.///bO. <"' c_.r'~ 

Please describe your problem: 

Sf}F£7Y V11 o /J i r=- I C cf// c/vr/ ;~120 c: !\' Hv'V! 

500 characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

(1:: WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER 
OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending it. 
: : Pack your fir·earm for safety and to prevent further damage i11 shipping and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
.. Remove all accessories from your firearm to prevent loss or damage . 
.. Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for darnage or loss 

during shiptT1ent, so you may elect to purchase insurance frorn your carrier. 

@2005 Rernington Arms Company, Inc. All Rights Reserved. I Legal Notices 

[ PS 8512 1 
) 

1?/?R/?006 



Remington Safety Modification Program 

HOME 5.t\FET'!' SPOIHSMErfS LIBIU\!l'I' PRODUCTS COUNTRY STORE SUPPORl 

8afr:ty 
::Jcifety Cm1ter-

1 o Commandments 

Online C;)urses 

MSDS 

Education 

Request a Catalog 

Partners 

Online Help Center 

Retail Locator 

t Us 

Safety Modification Program I \em imiJ 011 

Remington is extending through December 31, 2006, its Safety 

Modification Program to remove the bolt-lock mechanism from 

certain Remington bolt-action centerfire firearms made prior to 

March, 1982. ( Post-1982 bolt-action firearms were not manufactured 

with bolt-lock mechanisms). To determine whether your firearm has 

a bolt-lock mechanism and is subject to the safety modification 

program, click on the model listed below and follow the directions 

included. 

Download The Coupon Now! 

The unloading process for most bolt-action firearms with a bolt-lock mechanism cannot begin unless 

the manual safety is placed in the 'F" or "Off or Fire" position. If you participate in the program your 

firearm will be modified to eliminate the bolt-lock feature and you will be able to unload your firearm 

while the safety is kept in the "S" or" On Safe" position. The operation of your firearm will not 

otherwise be affected. 

Here are the basic program elements: 

• The firearms will be cleaned and inspected and the bolt lock mechanism will be removed for $20.00 plus 
shipping and handling. 

• We will return the gun to you with a safety redemption cettific0tte to cornpiete and submit in order to 

receive a free blaze or·ange hat. (one hat per certificate) 

Please click on the center·fire model to obtain more information 
on the program for the specific model, as there are some 
differences in the program based on model type: 

The following bolt-action centerfire firearms are not subject to 
the Safety Modification Program. Please click on the model for 
more information on the firearm. 

Model 700 Model 7:22 

Model 600 Model XP-100 
Model 660 Model 40-X 
Model 721 

Model 700 r-\.1L_ Moclel SevE~n 

Soort.srnan 78 Mo1je! 710 

!'•lode! 788 fvJocle! 30 & 30 f:'xp1~e::;s 

Modei 72~1 

If you have a bolt-action rifle with a bolt-lock mechanism, and you do not wish to have the 

lock removed, you must be sure to follow this IMPORTANT SAFETY NOTICE: Be sure the rifle is 

pointing in a safe direction anytime you move the manual safety to the "F" or "Off or Fire" position. As 

soon as you have lifted the bolt, immediately put the manual safety back in the "S" or "On Safe" 

position and then continue the unloading process. 

[PS 8513 

.. ",,....,,,...,,....,...,..._ 



Remington Arms Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

800-243-9700 l 't !Repairs 

REPAIR 

DOCUMENT 

www.remington.com inf o@remington.com 

REPAIR 

DOCUMENT 

• 

Repair Order Number 
RE00121152 
Account# - R-

Description/Serial Number 
37 l 777 

Date Received - 12/4/2006 
Estimate Date -

Model 700 Center Fire Caliber: 7 MM 
REM MAG 

Current Date - 12/20/2006 

Customer 
RUSS SCHUETTPELZ 
2824 WOOD LANE 

GREEN BAY. WI 54313 US 

Phone (H) (920)-434-0997 
Phone <W) 

Fax 
Email 

Return To 
RUSS SCHUETTPELZ 
2824 WOOD LANE 

GREEN BAY. WI 54313 US 

·., ...... ·.--. - - . - -~~- .. 

Reported 
M993 

.· .,'Y;;~0!f~.~If;~f •··. 
.. : 'f'. , .. '.{"~···, . i~".': F'<>rind • · 

DISCHARGED WHEN SAFETY Ml23 FORWARD TO PRODUCT SERVICE FO 
MOVED TO OFF POSIT 

.TfChrii~fS:IFS\;CQfu'·Ut~ilts_ ... - . -· .- .>::.'.:._.: - .· 

Problem Notes Could not duplicate c01~ce~~.Trigger ·~~s~~bly ~ery dirty.Replace n·igger asse~bly,check over and clean 
under bolt lock program. 

Part~ an~:Labot 

Material# Material Description 

Part 
F26345 700 TRIG ASSB RH 

Part Total: 

Service 
4000104 

C4_()001.16 
°4mi0118 

4000119 

ARMS SERV SHIPPING & HANDLING 
GR-LABOR 
·G·R:c·LE'Jx.N·--- - --··--~- .. ·--·~··-- ·--··---- ··-----·-·--···- --· - . ------· ....... ··-··-···r~·-····., ... _._ 

GR-TEST 
Se1-vice Total: 

Quantity Warranty (YIN) 

1 

0 
20 

.... L ... 
1 

22 

y 

y 
N 
y. . 
y 

(PS 8514 ) 



~mington~ 

IRS# 51-0350935 
IT03373070170 
IE6601509R 
GST 138911094RT 

Biii TO: RUSS SCHUETTPELZ 
2824 WOOD LANE 
GREEN BAY WI 54313 

PURCHASE 
ORDER NO. 

RE00121152 

CARRIER 

P.0.•DATE 

12/20/2006 

INVOICE - repeat printout 
Remington Arms Company, Inc. 

870 REMINGTON DRIVE 
P.O. BOX 700 

MADISON, NC 27025-0700 
UNITED ST ATES 

www .renµngton.com 

ACCT. NO. ·INVOICE NO. INVOICE DATE 

ORDER 
DATE.-

SHIP TO: 

1 

12/2012006 81421491 

Bill OF. LADING. 

COD 41510313 12/20/2006 

RUSS SCHUETTPELZ 
2824 WOOD LANE 
GREEN BAY WI .54313 

OEU\!ERY TERMS 

PPA 

·\PRO· NUMBER 

GROSS WEIGHT 

0 LB 

ITEM NO. DESCRIPTION SH.IP/QJY: ·• UNIT PROGRAM PRICE EXT PRICE 

4000116 

Items total 

Tax State Level 

Tax Local 1 Level 

CURRENCY CO[)E: USO 

GR-LABOR 

GUST. SERV. REP: CONSUMER 
PH: 1 -800-243-9700 
FAX: 336-548-7801 
Email: info@remington.com 

5 000 % 

0.500 % 

TERMS: 

20 

NET 30 DAYS 

EA 

20.00 

20.00 

1.0000 20.00 

20.00 

1.00 

0.10 

21.10 USD 

PAY 21.10 IN FULL BY 01/19/2007 

EXCEPT WHERE PROHIBITED BY LAW, PAST DUE ACCOUNTS ARE SUBJECT TO A SERVICE ANO INTEREST CHARGE OF 1 .5% PER MONTH OR MAXIMUM AMOUNT 
ALLOWED BY LAW, WHICHEVER IS LESS. RETURNED MERCHANDISE NOT ACCEPTED WITHOUT RETURN AUTHORIZATION FROM CUSTOMER SERVICE. CLAIMS FOR 

SHORT AGE OR DAMAGE ARE CONTROLLED BY THE REMINGTON ARMS STANDARD CONDITIONS OF SALE. 

IMPOHTANT. PLEASE Ctrr ALONG DOTTED LINE AND RETURN TO ASSURE PROPER CREDIT TO YOUR ACCOUNT. IF AMOUNT SHOWN REPRESENTS A CRED!T(CR) BAUNCE, 
IT \\'/LL BE CREDITED TO YOUR ACCOUNT. 

ACCTS·:··"REC. NO. INVOICE/DEBIT/CREDIT 

/ MEMO NO. 

Cb4<._ 41510313 

. . ----."'::.·· .. 
........... ,,_.,. .. 

Remington Arms Co, Inc. 
PO BOX 503810 
SAINT LOUIS MO 63150-3810 

INVOICE INVOICE INVOICE AMOUNT 
DATE DUE DATE 

12/20/2006 01 /19/2007 21.10 

___ ... .. 

D-U-N-S No. 00-145-3216 [ PS 
8515 

ALL PURCHASES ARE SUBJECT TO THE APPLICABLE REMINGTON ARMS CUSTOMER AGREEMENTS AND STANDARD CONDITIONS OF SALE. COPV AVAILABLE UPON REQUEST. 
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I State:fWI ZipCode:l54313 Couni;9·JUS:'u·.:stai~:~:.~ip,C~de:l?:1~J}".·• ··-""''·-····: .·:Couritry:~;· , J 
1.- . " . :_· - . . .. :~·" ,. .. · . . ': • . < - •• ' •• , • •• :. : ; •••••• 

Contact I Condition 
.

1
~Problems Reported 

I Code I Desc 
M123 

' ' !P.J.~:~i.~~; .·, 

t.1240 BOLT LOCK St..FETY MODIFl1 

c•c,r•.·····->crt:-.c:;: .. :·xL;,.·.::•· 
HJ,;~O,ry;:/._S%1s/,,<:: T .·~.· ~\:shipping/ .. ~iUir19 .. · 

' ·'·~ . ~·· 

" - _, , - - , , I , , , 
coii'cerrdrigg_er !?et:~·:;.:'.':;. 

1

'.- - . - ---~: , . · < -_ · . -.. ·. ... , . ~
-Repairt,lotes-· -·-_:~-·:. . .. 8 -''·~··:·~~-";•· :. : . . . ' f epa1rmans omments~--- .... 

Gould'ndt,auplitatO '' .,·· · .: 1 · · · .: .. · . · . · ·.- · ...... 
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f.ip1ninnin1, ~nn...: t f'\ Tnr-
·~-.. •.-•e·~ ........ v ~~ ..... _. 

l:iroduct Ser\:ice 

RE# !n~ident D!!te Pre Lit Lit 
,... . . 
U!:!SU!Cte 

1,-,11\0A 
!~1VO'"t 

C~11st0i11er litlC•ri11atio11 
I VRIJo JI.:.•!..,._ First Name 

Claims 

PI 
PD 

s 
closing 
Fired on bolt 

c 

1"" t'7 l~f\f\,_:: 
l £..! ! ! ..:_ •_H.,/L' 

Street 

Cause:4015 

292 

Codes 

Improper 
Maintenance 

C I 000 Fired on Bolt 
onccrn: o Cl . . osmg 

.A .. sf.~la! 

Repair 
Est. 

State 

..t-\.R 

7.in d.n1• ......... !-"" ........ b_ Con!a~t 

72513 \X/ 870-994-3651 

Medical Medical 
,_freatment 

Unknown 

12/8/06-correspondence from repair-Discharging when you close the bolt or take it off safety .lw 

Piie'1J"i11 ln.fori1iation 
i\lifn .... "'. .!..ype lVlodeif Ga. SKU Serial Bbl. DOM 

R r..tv1I:L'~GTCl!'~ :C6346676 DR_ 1/30/1997 
Date 

Where Purchased .A .. ccessories 
Original 
"--·-~-V!'Yll!:! Purchased 

10/4/2006 
SPORTS SOUTH TWO PIECE SCOPE 

INC 
y 

CUST.CONCERN:FBC & FSR 
r-----------------------·--·-------------------·------~---------------·----·---·----·-------------·-----------·------·-----·--

_A.i1l!11Lu1itioi1 11rfori11atio1i - ~'1oi1e [)e1111cd 

Scttleint::ii1 

Settlement 

R1:plac1: TA 
a..t ilt

1
C 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
,.-... ~~._ ,., ......... ~ 
'-·!-'~! .!}'£'!.!.!: 

~c nf\ .::..._,_vu 12/8/2006 

12/8/06-Rcplacing trigger at n/c.lw 

Reimbursement 

http://cps03ap 13 :200/psaapp/PrintDi~play .aspx?IJ)=.::801 &Typ~=Case 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

i2/11/2006 
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Examination[REMINGTON/CF/BA] 
,-------------------·----~------·--------------------------- ------------------------------------------

I Part II Sub-Part II Code II Comment 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

t:=======~ 
!Assigned To 

jB.TRAVIS 

lt2/7/2006 

IRF 

IF.SUPRY 

TRIGGER AND TRIGGER PIN RUSTY, 
CAUSING TRJGGER TO BIND !Cause 114015 Improper 

_ __ Maintenance 
:=============!:=::===============;'----------''i==============================~I 

1

1

j jlnescription I ::=!2=2·=· .=1(=)8=\i\='=IN=i=========~I 
II llnate Code I ........ 18_1< ____________ ~, 

1 
/~~:~~lu~~ed....... ,~~i~u .. --==1 

It Baffel !!Fired l!~F_al_s_e ____ ~1 

Ill lj~F=ir=ed=,=;v=h1=·1e=====:1' 
!!Obstructed 

II 1,1 ~vluz~.l~/Crown I Like nev-.'; 
II Cond1t10n I Functioning 
1:========:::1,1 
1 llLike new; 

Il

l l
1
;liring Pin Ii · · 
!I ,FW1CtJOrnng 

Bolt !~ace 'Like new; 
_ Functioning 

'

Handle I Like new; 
_ Junctioning 

I 

I 
I 

l~top I Like new; 
_ Functioning 

:==============~,:~C=o=n=d1=.t1=.o=n=======:1~L=ik=e=n=e=w=;======~ 
_ Functioning 

!Extractor ti:= =======:1 Like new· 
Cut Condition ' 

I 
_ Functioning 

1 !Ext/Eject Test !!False 
I 

!Block Condition !!---Select---
I I Locking ILug Condition IL. ike J~e"'.; 

. Funct10mng 
1:============~~============~ 
!Notch Condition 11---Select--- I 

·~========; 
Like new: 

Exterior Condition Functioning I 
'Overall 

jstock Condition I/Like new; 

l1np://t:ps03ap 13 :200/ps~'~'pp/Pri11tI)isplay .aspx?!L)=801& Type=Ca!Se 

l PS 8518 

12/11/2006 



~rintUisplay Page J otJ 
' ' 

I 
II llFunctioning I 

I JFore End Conditionll---Select---

!Receiver jlcondition 'Like new; 
: Functioning 

l!False I !Bulged 

I Safety 
llDescription I !STANDARD M/700 SAFETY I 

'Like new; IF unction : Functioning 

Jsem rift 11---Select--- 11.012 I 
:1Notch 'Like new; 

: Functioning 

ITests 'IT est Fired II False I 
:1Feeding Test llFalse I 
I condition I Like ~e~; Not !TRIG AND PIN RUSTY I 

Trigger 
Functiorung 

jPull 11---Select--- 118.5# I 
I Altered llFalse I 

Non-Remington 
!Description I 'TWO PIECE SCOPE BASE I Components 

l PS 8519 

http:/ /cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=801 &Type=Case 12/11/2006 



D1 · • ~ 
.L ~mtng,,on. 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then Include It with your firearm.) 

Model Number: Serial Number: E 

NO 

Date of Purchase: 

Zip: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Ammunition Information: 

Manufacturer: Type:··· 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Po\iJderWeight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? ·(Months or Number of rounds) 

r of rounds) 



prtnted by FullShot al 5:2T:31pm on Monday, 12111/06 

·~~ 'ile Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance :::y:o:tem M.:iir1teriar1:e Help 

Repair Number: jREOOl 21 08"1 

Verify Repair JI High Priority .. 

Serial: E6346676 Model 700 Center Fire Caliber: 
308 LAMINATE Produced: 01 /30/1997 

Repairman: 

Status: 

..:JQJ ~I .. : ~r.;;~;~~~- ·. ::·::~~;.~~r~:~~; ?;~, l'7l:;;~~ 
"". :"i1';l·}~~~'.;")1"'.f>', '•.!!.''':' ~ •,('" , •• ~~ ~~~::i.· .. 

r - . . m. .~i)t;:::,~~~~;t~I;lf\:;I;;.: f New 12/6/200610.30.59AM :.: '"""~.,;#.'.·;,,. , '"'i *' 3 .. ,,~;t. '• _, __ , 

. ---·-·------1 ,::~t~~~:i~1~j~r.~~:r~t~tt:t~:::;,;::::~f:;~~;:· -Address lnformtttion --
Customer: 

Name: fsPORTSMANS EDGE 
!.' Received From R~turn To: .. C Received From i l~~?,Jf~-:-::·'.·~~~-;;;;;·:~~·;:~1*!$tt;~~ .'::·,~•$~:0\{•;,'5 

JsPoRTSMANs EDGE 1 

~ i 

i f292HifilTWAY 62 WEST 
-~ 

Address 1: !292 HIGHWAY 62 WEST 
Address 2: PO Box: I PO Bo~ ·I~ i 

. I . City: ~SH FLAT 
State: ~ Zip Code: {72513 Country:~ 

Contact I Condition Problems 

~SH FLAT 
State: ~ Zip Code: !72513 

FFL: rrr-rrr-- 1 

Estimate l~Ii!I9.~.Y.:T~:~~:~~~ 

IUS- I _______________ ] 

Shippin~ 1/Billing 

Status Currenl .. --- =m-~·---
NeW , Date I Code I User ID I Desc1 

12/1 /200610:59: New skinnertl Repair Added 
r Shipping Hold r-·~~-·--.. 

12/6/200610:29: Update valentds Repair information change 
12/6/200610:30: E~pedite valentds From: Check In 
12/6/200610:30: Update valentds Repair information change 
12/8/2006 2: 31: 1 Expedite pencerl From: Check In 
12/11 /200611 :4· Comment poindexterjj Business Con_tac:t for Repair Status 

.. : _ r.., :·:'~
7

~: ~:~'~7~~~?P0??T~:.~ ...... :.~ 

Repttir .S,ettrch I 
-u 1, 

CJ) 

0) 
CJ1 

"' -l. 

r lnterFace Hold 

r Estimate Sent 

r Parts Received 

r Passed Inspection 

r Return As Received 

r Has been Approved 

r Internal Repair 

216/2006 10_:30: 59 AM 
valentds vale 

=.. Bench Repair 
· ocation 

ILN 
CurrentL · ocation 

ILN--r 
Transfer Number 

•---'1 

.C.lose J 

nmwa!Son ___ ff27ffmio_6 __ !5:27PM ___ 1 CAPs-·--1 NuM -----r:ns·------~ rsu'f _______ .. 
f:startj d Inbox ... J ~ 3 Int ... ·II ~Arms ... ~2 Mi ..... , ~2 Mi ... ·I ~ Searc ... I fl 2 W ... _ .. j ~ P-touc. .. j ~'.ullSh ... j t:J. Part S ... I 
'On Ca()(u1". 5:27:2/ltlm- Mondar. 1211tt!16, 1024w • 76811 

_100% p-<ii: ; « .:.Ja~:·) 5:27 PM 



PrintDisplay 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:802 

Page 1 of 3 

RE# Date Opened 
121196 12/6/2006 

Date Opened(PS) 

12/7/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

12/12/2006 

Customer Information 

Type 

Reporter 

First Name 
Ralph 

Incident Information 

Last Name 
Sartor 

Street 
54436 Jack Dr. 

City 

Macomb 

State 
MI 

Zip 

48042 

Age Contact 
H 586-781 c0990 

Claims Codes Repair Est. 
Medical 

T1·eatment 
Medical 
Status 

Pl Cut thumb 

PD broken sear Cause:4013 Broken or Missing Parts 

S Concern: 1007 Fired on Safe Release 
u ok 

c 
12/8/06-coITespondence from repair-cust pushecl the safety to fire and the gun fired, cutting his thumb. He 
checked the gun and found a broken sear. He has some other muzzleloaders and Model 700 rifles that he was 
concerned about. 12112/06-called cust. Offered to have his other muzzleloaders come in. He main concern 
was if we had a run of triggers with this broken part. I was not aware of any particular problem or issue but 
that it could happen on occasion. Offered to get his guns in to check them but he did not feel it was 
necessary.lw 

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

RALPH SARTOR-MI. WAS 
ML002 

Model/Ga. 
700/50 
CAL 

Accessories 

CUST.CONCERN:FSR - PUTTING GASH IN THUMB 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

SKU 

27572 

Original 
Owner 

u 

Settlement Release of Claims Release Date Reimbursement 

Replacing 
TA at n/c 

Repair/Replacement Repair/Replacement 
Co~ Da~ 

Serial Bbl. DOM 

ML038179 XQ 12/112006 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

[PS 8522 

I ? I I i/7001) 
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25.00 12/12/2006 

J 2/J 2/06-replacing TA at n/c.lw •. . ....... -.- ... --. ··---------·-· -·--.. ----.. ·----··---......... ,_. ________ .. ______________________ .. ____ ............ -------.. -·---------------------- ..... _. ___ .............. " ....... . 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I jB.TRAVIS I 
!Exam Date 112/7/2006 I 

Examination !Product Type IRF I 
!Action Type /A 

!Assigned To IF.SUPRY 

I cause 114013 llBroken or Missing Parts llcoNNECTOR BROKEN 

!Description I j24" 50 CAL 

!Date Code I IXQ 

!Bore Plugged llFalse I 
Ban-el !Bulged llFalse I 

!Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

• !Firing Pin 11---Select---

!shroud 11---Select---

Bolt !Face 11---Select---

!Handle llslightly Worn; Functioning 

I stop 11---Select---

!condition 11---Select--- I 
Extractor !cut Condition 11---Select--- l 

jExt/Eject Test llFalse 

EJIExterior Condition jJslightly Worn; Functioning 

!stock Condition !lslightly Worn; Functioning 

!Fore End Condition 11---Select---

E::=Jlcondit1on !!slightly Worn; Functioning 

I llFalse Bulged 

~!Description I !STANDARD M/700 SAFETY I 
y 

llLike new; Functioning I !Function 

EJJr,ift 11---Select--- I 
. !Notch llLike new; Functioning I 

~ITest Fired llFalse I l PS 8523 
jFeeding Test llFalse I 

) 

I 
!!Condition llSlightly Worn; Not Functioning !BROKEN CONNECTOR I 

II 

12/ l ]/2006 



PrintDisplay 

Tr1.<10e'r . bb 

!Pull 11---Select---
li=IA=l=te=re=d======llFalse 

hnn· //r.ns01:m 11 ·?.00/ns;l;)nn/PrintDi snlav.asnx ?TD=802&Tvoe=Case 

Page 3 of 3 

[PS 8524 

12/13/2006 
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,v ic_, 

11/23/06 

Per my conversation with your representative Katie, 
I am returning my Remington muzzle loader (038179). 
As I explained to her, the gun has a broken sear 
(attached to the barrel). While I was pushing the 
safety to fire position the gun fired putting a 
pretty good gash in my thumb. I immediately ex
amined the gun and found that the sear had broken. 
I retrieved half of the broken sear and taped it 
to the barrel. 

I also own two other Remington muzzle loaders 
(043094 and 051036). For safety reasons, I am 
concerned that the possibility exists that this 
could happen to one of them. I do not plan on 
using either gun until you assure me of their 
safety. 

I have been very pleased with the gun I am return
ing (ML 038179). It will shoot S shot .1 '.'. :.' groups 
at 100 yards. (100 gp. Hodgdon 50-50 pellets, 
300 gp. Barnes MZ hullets, Harvester crush rib 
Sabots.) 

I also own the following Remington guns with the 
same type trigger and again for safety purposes, 
I would like your assurance regarding their use. 
Model 700-7 mag 80713, Model 700-7 mag A6578605, 
and Model 700 22-250 288 427. The 22-250 has 
over 10,000 rounds shot with original barrel and 
still shoots under~! groups at 100 yards. 

If you have any questions, give me a call at 
(586) 781-0990. 

Ralph Sartor 

llML038179 
Model: 700ML PS 8525 

111111 II 1111111 111111111 
RE00121196 

. ~@~'.] -:,r::~ 

~ DEC O 8 7006 lliJ 
.---- . ( f-/-u'"-. 3 Y: ----------- .. 



11/23/06 

Per my conversation with your representative Katie, 
I am returning my Remington muzzle loader (038179). 
As I explained to her, the gun has a broken sear 
(attached to the barrel). While I was pushing the 
safety to fire position the gun fired putting a 
pretty good gash in my thumb. I immediately ex
amined the gun and found that the sear had broken. 
I retrieved half of the broken sear and taped it 
to the barrel. 

I also own two other Remington muzzle loaders 
(043094 and 051036). For safety reasons, I am 
concerned that the possibiljty exists that this 
could happen to one of them. I do not plan on 
using either gun until you assure me of their 
safety. 

I have been very pleased with the gun I am return
ing (ML 038179). It will shoot 5 shot l'.'.:' groups 
at 100 yards. (100 gp. Hodgdon 50-50 pellets, 
300 gp. Barnes MZ bullets, Harvester crush rib 
Sabots.) 

I also own the following Remington guns with the 
same type trigger and again for safety purposes, 
I would like your assurance regarding their use. 
Model 700-7 mag 80713, Model 700-7 mag A6578605, 
and Model 700 22-250 288 427. The 22-250 has 
over 10,000 rounds shot with original barrel and 
still shoots under~! groups at 100 yards. 

If you have any questions, give me a call at 
(586) 781-0990. 

Ralph Sartor 

nML038179 
Model: 700ML 

Ill Ill II Ill II II II II I II II 
j 

RE00121196 

[PS 8526 \ 

} 
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~mington .. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: (} (') Serial Number: V) j 

Are you the original owner?: 

Name: {.) "" ; ,:.' i-r,· : //~ > .... 

Zip: 

Ammunition Information: 

Manufacturer: Type:· · 

Other (i.e. bullet weight/type, shot size, powder): 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) It F 

Brand of lubricant used: OIL 

(PS 8527 



rnmu1sp1ay 
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• Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:700 

rage t or L 

RE# Date Opened Date Opened(PS) 
I 1127/2006 

Date Closed 
12/12/2006 

Incident Date 
11/12/2006 

Pre Lit Lit Obsolete 

121243 12/l l/2006 

Customer Information 

Type 
Reporter 

First Name 
James 

Last Name 
Stokes 

Street 
14090 Gibson St 

City 
Crown Point 

State 
IN 

Zip Age 
46307 

Contact 
H 219-663-4265 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4038 Could Not Duplicate Concern 
S Fired on safe release Concern:1007 Fired on Safe Release 

Unknown 

c 
11/27/06-cust states the the gun fired on safe release. He has not been able to duplicate the incident. Wants to have it checked 
out.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/3006 SPR 
Accessories 

SKU 

Original Owner 
y 

11/27/06-cust has not been able to duplicate the incident.lw CUST.CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Serial Bbl. 
B6640324 EE 

Cash Reim. 

DOM 
10/1/1984 

Settlement Release of Claims Release Date Reimbursement Settlement Date APV 

Cash 
Date 
APV 

Replace TA at 
n/c 

Repair/Replacement 
Cost 
25.00 

Repair/Replacement 
Date 

12/13/2006 
11127/06-sending ARS, ltr, & box to have gun come in for evaluation.lw 12/13/06-offered to replace T/ A at 1/2 price. Cust got 
upset as hes had other friends get their replaced for free. Offered at n/c since he had not made any alterations.lw 

Examination[Remington/CF /BA] 
r·~-·---·--·-~---. -·--------------·---------·-:--------~------. -.-·------·--------:--·---------~----------------···· 

I Part II Sub-Part II Code II Comment 

I Examiner I IB.TRAVIS 

!Exam Date I I 12112/2006 
Examination !Product Type I IRF 

!Action Type I IA 
I I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=700&Type=Case (PS 8528 12/27/2006 



J:'flllUJISptay rage L 01 L 

I llAssigned To I IF.SUPRY I 
I cause 114038 llcould Not Duplicate Concern llTRIGGER ASSM RUSTY/DIRTY I 

loescription I 122" 3006 SPR I 
!Date Code I IEE I 
!Bore Plugged ]!False I 

Barrel !Bulged llFalse I 
I Fired II False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llsiightly Worn; Functioning I 
!Firing Pin llsiightly Worn; Functioning 

I shroud llslightly Worn; Functioning 

Bolt JFace llslightly Worn; Functioning 

!Handle llSlightly Worn; Functioning 

I stop llslightly Worn; Functioning 

EJICondit;on llslightly Worn; Functioning 

Jcut Condition llslightly Worn; Functioning I 
!Ext/Eject Test II False 

EJIBlock Condition 11---Select---

!Lug Condition llslightly Worn; Functioning 

JNotch Condition 11---Select---

EJIExteri<rr CondMnn llslightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning 

JFore End Condition 11---Select---

!Receiver 
llcondition lls!ightly Worn; Functioning 

!Bulged llFalse I 
I safety 

llDescription I !STANDARD M/700 SAFETY I 
IF unction llLike new; Functioning I 

I sear 11Lift 11---Select--- 11.016 I 
:!Notch llLike new; Functioning I 

ITests 
'!Test Fired llFalse I 
:!Feeding Test jJFalse I 

EJlcondiHon jJs!ightly Worn; Functioning llRUSTY /DIRTY I 
JPull 11---Select--- 117# I 
JA!tered llFalse I 

http ://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=700&Type=Case [PS 8529 12/27/2006 



James Stokes 
14090 Gibson St. 
Crown Point, IN 46307 

Subject: Model 700 Serial #B6640324 
.RE: Case #700 

Dear Mr. Stokes, 

.. / 

(v 

November 27, 2006 

i l,.--l ~ l./ 7J 
We were sorry to learn of the unfortunate incidenc that you experienced while shootmg your 
rifle. We are certainly glad that there were no injuries, and that you are anxious to get back to 
enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination and repair. I have also included a copy of this letter to put inside 
the shipping box. (The box will come under separate cover). The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in 
correctly. On the factory repair form, please provide additional information about the incident, 
including the date of the last occurrence, type of weather, type of ammunition being used, etc. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

BY:--------------------
( PS 8530 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700· • www.remington.com 



~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: 

Date of Purchase: / q ? , Name: 

Address (no PO Boxes): 

City: Zip: 

Phone (Daytime): C) / 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Ammunition Information: 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Powder Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: fl oPF~Y 's 
How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds)u,.' 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

l PS 8531 



.~ ' 

.l .LJ..l.LLJ......l.t~p.L«-J 

Case Information 

RE# Date Opened 

121811 12/15/2006 

Customer Information 

Type First Name 

Reporter Mark 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/18/2006 

Product Service 
Legal Case #:840 

Date Closed 
12/18/2006 

Incident Date Pre Lit Lit Obsolete 

Last Name Street City State Zip Age Contact 

St Olaf College 1520 St Olaf Ave Northfield MN 55057 
H 507-663-0728 
c 612-282-7603 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Cause:4038 Could Not Duplicate Concern 

S Fired on safe release Concem:1007 Fired on Safe Release 
Unknown 

c 
12/19/06-correspondence from repair-Fired on safe release. Also bolt opens while on safe. Would rather have bolt stay ocked 
down while on safe like his other guns.lw 

·---- ----.-----

Firearm Information 

Mfg. 
REMINGTON 

Type 

CF/BA 

Date Purchased Where Purchased 

BILL HICKS & COL TD 

CUST.CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/7MM REM MA 
Accessories 

SKU 

27271 
Original Owner 

u 

REMINGTON/700/CF/BA 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

$25.00 

Release Date 

Repair/Replacement 
Date 

12/19/2006 

Reimbursement 

12/19/06-to restore confidence in gun, replace TA, check over, clean.lw 
r .. ·---------- -----·---::--·----.---·---~-. -. --.-:--:-:---. -.. ----···:·-.. --

Examination[REMINGTON/CF /BA] 

Serial Bbl. DOM 
S6523656 PZ 6/3/2005 8:34:57 AM 

Cash Reim. Date Cash Date 
Settlement APV APV 

r··---- ··---~··--------·-·---------·---·----------------·------------·-·-·----·--·-----·-------·-----·-·---·-·-···--------·-----------·-~-·--~·-··~----· 

I Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

IExam Date It 2/ 18/2006 

Examination !Product Type IRF 

!Action Type IA 
/Assigned To IF.SUPRY 
I II I 

I 

I 

I 
I 

I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=840&Type=Case 
(PS 8532 

12/22/2006 



'-_, 

!cause 114038 llcould Not Duplicate Concern I 
I !Description I 126" 7MM REM MAG SS 

!Date Code I IPZ I 
!Bore Plugged !!False I 

Barrel !Bulged II False I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llLike new; Functioning 

!Firing Pin llLike new; Functioning 

I shroud llLike new; Functioning 

Bolt IF ace llLike new; Functioning 

!Handle llLike new; Functioning 

!stop llLike new; Functioning 

!condition llLike new; Functioning 

Extractor lcut Condition !!Like new; Functioning 

!Ext/Eject Test !!False 

81Rlook Condition 11---Select---

!Lug Condition llLike new; Functioning 

!Notch Condition 11---Select---

EJjExterior Condition llLike new; Functioning 

!stock Condition llLike new; Functioning 

!Fore End Condition 11---Select---

!Receiver 
llcondition llLike new; Functioning 

!Bulged llFalse 

I safety 
!'Description I !STANDARD M/700 SAFETY I 
!Function llLike new; Functioning I 

I sear 11Lift 11---Select--- ll.DI5 I 
·,Notch llLike new; Functioning I 

!Tests 
llTest Fired II False I 
·,Feeding Test llFalse I 

Ellcondition llLike new; Functioning I 
jPull 11---Select--- !Is# I 
!Altered II False I 

http://cps03apl 3 :200/psaapp/PrintDisplay .aspx?ID=840&Type=Case r ·p S- 8S33 12/22/2006 



I 

· OLAF COLLEGE- - --
7) 646-3326 

20 ST. OLAF AVE 
ORTHFIELD MN 65067 

SHIP TO: 
1 

ARM SERVICE 
3-9700 

356523656 

I iiff 11 iilil ~ 111111111 
RE00121 81 1 

• 
\ID n;:@IB: JT'Wlli:l 
ffil DEC l 9 2006 illJ 

BY: ife.----------
[ PS 8534 



pnnted bv Ful!Shot at 1:36:26pm on Fndav. 12122/00 

·;.;11511~ 

Repai1 Number \RE O O 1 z 18 l 1 S e1ial 56523856 M ode[lOCJ i;:~r1\~r'f ire i:,-~fi!J~r·;:, 'R~pa'ir;nan:c' 1 · ; ' · .. ·:,;,~ :X.Rofo::ifFrink; ~> . /. • .. ·· 
· .. .. . . · . ·. .. 7SYM ST.t.,INLESSProduced:c06/03/2005 '> . '•:,;: > y; · . , ... ~.·. . . · ·. 

v~ "'"~d~~::;::::~-·······~:~±~Jf,~•~C.~~lst~g)~~~~~"······· ,' 
Name !ST OLA.F COLLEGE . . . . ; !ST.OLAF COLLEGE . . . 

.<>.ddress1 j1520ST0Lll.FA\IEMUE .. . . :';:,.~j1520STOL6,F.~VENUE ... 

,ll.ddress 2 PO Box: .. •·.· . '.Pb s'MI 
City lNORTHFIELD . . . . .. :/< :: kJORTHFIELD:: . . . . ..... ··.:·. . / 

State ~ · Zip~Code j55057 :'.·.··Country:~;-'; Si~tk:~.·&icode<l55057 . .. . . . .. . :.tount;y:~'( ; ..... --.. ··-·--.. .:.. .. --~---· -~.~-----· . -··. ___ ..:._· ·, __ . -·-· -~~-.F;L;·f--:F-:f-Zf. r:I ·' ~·' ··~ . .. 7 '---'-.. ~,~ 

,------.---""-:,,------~~---.,-'-...,.,-,,.,..-,,_,.,,.....,, ... ,..,, • ...,...,.,.,,.....,,~__,..,. , ;..~'·A.> ··~··.: ' ~ ~·..:.... 

··· .. <.:History i'.S,taW~·::<· 

e.,:r,l~~;::f~~-1·[~~S~~-L~,;·:.·1•··ioti~·P~r.:~a-.... 
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\ 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:589 

RE# Date Opened 
120147 11/10/2006 

Customer Information 

Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
11/10/2006 11/8/2006 x 

Type First 
Last Name Street City State Zip Age Contact 

Name 

Reporter Dan SI ack Guns and 215 Wester Granbury TX 76049 
w 817-579-

Archery Hills Trail 9055 

Incident Information 

Claims Codes 
Repair Medical Medical 

Est. Treatment Status 

PI 

PD 4-wheeler 
shot 

s 

Cause:4039 No Fault Found 

C 1007 Fired on Safe 
oncern: R 1 e ease 

Unknown 

c 
Customer claims that he laid the gun on the seat and when he moved the safety to the fire 
position the rifle fired shooting through the seat and frame of his 4-wheeler. This is the X-Mark 
Pro trigger assembly - we could not duplicate the concern, we found the TA to work properly. 
We feel that the trigger was contacted when the safety was taken off. Customer said he could 
not get the incident to repeat. 

Firearm Information 

Mfg. Type 

CF/BA REMINGTON 

Date 
Purchased 

Where Purchased 

L.M.BURNEY 
DISTRIBUTORS 

CUST.CONCERN: FSR 

Model/Ga. 
700/270 

WIN 

Accessories 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

26281 

Original 
Owner 

y 

REMINGTON/700/CF/BA 

Serial Bbl. DOM 

S6568666 PA 61912006 
2:30:47 PM 

Cash Reim. Ca: 

( PS 8536 

http://cps03ap 13 :200/psaapp/PrintDisolav .asox?ID=589&Tvne=f'.~sP. 11 /1 !l/')(\(\h 



PrintDisplay Page 2 of 3 

Settlement Release of Claims Release Date R . b t Settlement Date Da 
e1m ursernen APV AF 

Install new 
TA 

Repair/Replacement Repair/Replacement 
Cost Date 

To restore customers faith, install new TA. Customer is getting estimate on the repairs to his 4-
wheeler - we have agreed to split the cost of repairs. 

····································································································································································.·.···············································.·.·.·. 

Examination[REMINGTON/CF /BA] 
······················································································································-.·.: 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

jExam Date I 111110/2006 

Examination !Product Type I IRF 

!Action Type I IA 

!Assigned To I IF.SUPRY 

!cause 114038 
I Could Not Duplicate 
Concern 

!Description I 122 11 270 WIN SS I 
!Date Code I IPA I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel IF ired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown I Like new; Functioning Condition 

!Firing Pin llLike new; Functioning 

I shroud llLike new; Functioning 

Bolt !Face llLike new; Functioning 

!Handle llLike new; Functioning 

!stop llLike new; Functioning 

!condition llLike new; Functioning 

Extractor !cut Condition llLike new; Functioning 

!Ext/Eject Test llFalse 

~!Block Condition 11---Select---

I llLike new; Functioning Lug Condition 

[PS 8537 
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I JiNotch Condition 11---Select---

81Exlerior Condition llLike new; Functioning 

!stock Condition llLike new; Functioning 

!Fore End Condition 11---Select---

Blcondition llLike new; Functioning 

I llFalse Bulged 

EJIDescription I 
IST AND ARD M/700 X-MARK 

I y PRO SAFETY 

!Function llLike new; Functioning I 
LllLift 11---Select--- .0125 I r 

llLike new; Functioning !Notch 

EJITest Fired llFalse 
s 

llFalse !Feeding Test 

8lcondition llLike new; Functioning 

!Pull 11---Select--- 114.5# I 
!Altered llFalse I 

l PS 8538 
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November 8, 2006 

Remington Arms Company 
Repairs 
14 Hoefler A venue 
Llion, NY 13357 

Attn: Fred Supry 

.· 

On November 4, 2006, opening day of deer season, I parked my Mule and got out to walk 
to my deer stand. Since it was 5:00 a.m. and still dark, I decided to throw the safety off of 
my gun and carry it to the stand due to the large population of wild hogs in the area. The 
rifle was laying in the seat of the Mule and when I kicked off the safety the gun fired and 
shot through the seat and went through a seat brace. The shell splattered the gas tank 
with hot metal and passed very close to the tank itself. (See enclosed pictures.) . 

The gun is a Remington, model 700 Mountain LSS, cal. 270, serial 86568666. This was 
the first time the gun had been fired. It's brand new. 

Thank you, 

Dan Slack 
Slack Guns & Archery 

~~ 
£!56568666 

Model: 7 00 ( PS 8539 

111111 II 1111111111111111 
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DEPARTMENT OF THE TREASURY - BUREAU OF ALCOHOL, TOBACCO AND FIREARMS 

LICENSE (18 U.S.C. Chapter 44) 
In accordance with the provisions of Title I, Gun Control Act of 1968, and the regulations issued 
thereunder (27 CFR Part 478), you are licensed to engage in the business specified in this license, 
within the limitations of Chapter 44, Title 18, United States Code, and the regulations issued thereunder, 
until the expiration date shown. See 'WAR_l\!IN_GS" and "NOTICE".on reverse. 

/:::::::·::::;:::::::::::::=··:··: .·.·:;:;:;:·:::::=:::::=::;.:::::;::-:·:·.· •• 

DIRECTATF 
CORRESPONDENCE 
TO 

5-75-221-01-7 A-01878 

NAME 

SLACK GUNS 

lYPE OF UCENSE 

/'·TF FORM a (5310. 11) (6191) PREVIOUS EDITION IS OBSOLETE 

Dear Licensee: 

DEPARTMENT OF THE TREASURY 
BUREAU OF ALCOHOL, TOBACCO AND FIREARMS 

ATLANTA, GEORGIA 30345-3104 

Enclosed you will find your Federal Firearms License. 

If this is your first license, publications and an initial supply of forms which relate to the conduct of 
business as a federal licensee will be mailed from the ATF Distribution Center, P.O. Box 5950, 
Springfield, Virginia, 22150-5950. Upon receipt of the packet, please use ATF F 1600.8 to order 
additional forms. Please allow ten days for delivery of your packet After reviewing the information, if you 
have questions or problems concerning recordkeeping requirements or other information, contact your 
local ATF Area Office or you may call the Licensing Center in Atlanta, Georgia at (866) 662-2750. 

Note you have received only one original license. DO NOT SIGN THE ORIGINAL LICENSE prior to 
making copies, as the signature on each certified copy must be an originai. · -

A Federal Firearms License does not permit you to receive, sell, or transfer firearms or ammunition 
without first obtaining the proper State and/or local license, if any. Please check with your local ( 

authorities. l 
ATF Federal Firearms Licensing Center 

PS 8540 
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Case Information 

Remington Arms Co., Inc. 
Product Service -

Legal Case #:982 

rage;: i 01 L. 

RE# Date Opened Date Opened(PS) 
2/2/2007 

Date CJosed 
2/2/2007 

Incident Date Pre Lit Lit Obsolete 

124 733 2/1/2007 

Customer Information 

Type First Name Last Name 

Reporter Richard Savoie 

Incident Information 

Street City 

132 Elder St Thibodaux 

State Zip Age 

LA 70301 

Contact 
H 985-449-094 7 

E allan.savoie@rpcontractors.com 

Claims Codes Repair Est. 
Medical 

Treatment 
Medical 
Status 

PI 

PD 

S Fires on bolt 
closing 

c 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1008 Fired on Bolt Closing 
Unknown 

2/6/07-correspondence from repair-When you chamber a round the gun fires. It just started doing this and does it often with 
bullets in the gun. sometimes it will fire when you put the safety on fire without touching the trigger. this gun is used by my 
daughter and is fired no more than 6-8 times a year.lw 

Firearm Information 

Mfg. Type 

CF/BA REMINGTON 

Date 
Purchased 

Where Purchased 

SPORTS SOUTH 
INC 

CONCERN:FSR - FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/7MM-08 REM 

Accessories 

TWO PIECE SCOPE 
BASE 

SKU 

27453 

Original 
Owner 

u 

REMINGTON/700/CF/BA 

Serial Bbl. DOM 

06247051 AW 3/28/2002 10:14:30 
PM 

Settlement Release of Claims Release Date Reimbursement Settlement 
Cash Reim. Date Cash Date 

APV APV 
Replace TA at 

1/2 msp 
Repair/Replacement 

Cost 
Repair/Replacement 

Date 

2/6/07-quote sent to replace TA, check over, clean at 112 msp. Quote for $39.47.lw 
r--·---·-----· 

Examination[REMINGTON/CF /BA] 
r------~--·----------.. -----·-~-------------:-------~---·-~--·-~·-----·-----------·--·--· 

Part II Sub-Part 

!!Examiner 

II 
I 
I 

Code II 
jB.TRAVIS 

I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=982&Type=Case 

Comment 

l PS 8543 
21612007 



.... Ynmu1spiay yage Lor L 

!Exam Date I 121212001 I 

Examination 
!Product Type I IRF I 

!Action Type I IA 

!Assigned To I IF.SUPRY I 

I cause 114006 
llAltered Adjustments or llTRIGGER SET SCREWS ALTERED - RUST ON 
Components TRIG PIN 

!Description I 120" 7MM-08 REM I 

jDate Code I IAW I 
!Bore Plugged II False I 

Barrel !Bulged llFalse I 
I Fired l!False I 
!Fired while Obstructed I 

Muzzle/Crown 
llslightly Worn; Functioning I Condition 

!Firing Pin llSiightly Worn; Functioning I 
I shroud llslightly Worn; Functioning I 

Bolt !Face llsiightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

I stop llslightly Worn; Functioning 

EJICondition llslightly Worn; Functioning 

lcut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse I 
BIBiock Condition 11---Select---

ILug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

EJIExrerio' Condifon llsiightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

~!Condition llS!ightly Worn; Functioning 

I II False Bulged 

EJIDescription I !ST AND ARD M/700 SAFETY I . 
llLike new; Functioning I !Functmn 

EJILift 11---Select--- 11.oi 1 I r 
llLike new; Functioning I !Notch 

EJITest Fired llFalse I 
!Feeding Test II False I 

EJICondition llSlightly Worn; Not Functioning llRUST ON TRIGGER PIN I 
I Pull 11---Select--- 113.5# I 
!Altered llTrue I/SET SCREWS ALTERED I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=982&Type=Case l PS 8544 2/6/2007 



pnnted lly Ful!Shot at 4:43:02Pm on Tuesdav. 216/07 

. -ldll19 
File Add Repair . . . . . . . • . . 

15'}5ter[; iY)aint~f;.~r:(.tf Help 
L·L. ' ;:a;;;g~~~~~lg;,~~~~g,~:gj!,;,~~j;{,c~j:'.§:t~If~i,,I 

Repairmqn •· t ' .••. :.;,·,,,_:;: ~i~.ce T ra•,<is .·• i ·> 
'S lqt~?: .• I Appfo~:~IHO,lq ~12/200? l1: 00)9 AM. : ,· 

Repai1 Number lREIJOl 24733 
. . : ~; .·.·. 

Ve1ity Repai1 \ 

!Address ~~!~;o'::ation '< r. Re·c~iyedF16n~ · . : . R~turnl~~ ·/~;'.: ·:~~·: .---.~:>· .~:.~ .· ¢ ,~-ec;1v~Fi6r~:: J 
! Name: jF~ICHARD .A. SAVOIE 'JRICHARD A SA\/01~ . . . . . .· . . . j 

I A.ddress1)32ELDERST. . :'l132,.ELDER$T. . .. -;· , '-::: . J 

1 "'ctd , 2· · po··s ·• ·".J.p"o··s ';: · · .. 1· 1 .. re~s . ox. . . ... . . . .. .. . . . . .. ,. . OK . . .. . . 

i City: lTHIBOD.6.UX . . . .. : ' ITHl~OQAU?< . . . .. . . - . . - . , ' ' I 
!__ ___ Stat:~~ Zip Code: 170301 . -~---~ow~~~: lu~--- _{StateJLO.·:j. ; ?ip q~_~07Q3g1;--_ -~~~:.:_::_~~-:._d 

. F~L>rF,i' .:·n:FJ': .. ::, _-·.· . ''·. 
Contact / Condition Problems., Estl!llate< S 1)1pping (Billir;g. 

T Yd Description 
. Parts: !' 
:<l~bpr• ·.,..1 -,,.....-4--.5-o 

Shl~/H,?ndling: I ~ 12:00 

~-, ;-1.52 l 

;-::;-;-~ESV~::~;~~~~J~;v~f,\(gr,;1~~~ 1. '.i8°'"}~- i«-d~!l • .,~ 



Factory Repair Form Page 1of2 

J 
oil 

.·-' ·7-)o '?.--Return to Previous Page "" -, 
(>i 

Factory Repair 
NOTE: Please complete and print this form, and then include it with your firearm. 

Serial Number: G6247051 

Are you the original owner?: ~ YES D NO 

Name: lRichard A.Savoie Date of Purchase: 

Address (no PO Boxes): j132 Elder st. 

City: IThiboda_ux State:~ I Zip: 170301 

Phone (Daytime): 1985-449-0947 Fax: 985-449-0946 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 
sent) lallan.savoie@rpcontractors'.ccim 

E-mail Address: 
0 I would like to receive future e-mail updates from Remington . 

. ... ·· 1 

. ~1~-~~'!.-.~~-~~-~i-~~-Y.~~!.PE~!:?~~~-~!l_d_cl~,t_t!_C?_f_!J£~.!~!!~~~---·--·------ __ ----------·--·-------····---·---···-·-··--·-, 
j When you chamber a round the gun fires. It just started doing this and does it often with bullets In the gun. .: 
i Sometimes it will fire when you put the safety on fire without touching the t~QJIW· This gun is used by my 
;daught~r and is fired not more than 6-8 t~mes a_y:;;.ar.,, 11-w'? A-~j-e..rl .. e.v , J 

: -n1b -s~ ';(·c.11 ....... . ; 

! ·• t 1i1to, _ p, 'TV (vLlS '°" ..R.~ · ! 

{U..firA-d-rfA c.-'?e-/L fve~c-~t4:: : 

.... .. tt ,.,; Yz w.1f. . .! 
},,=···~-·-··-··--•-••H••·--··-···----·--·--•-m--•.&d ••----··-···-·--··---·-·-Q·~----·--·---·-·''" 
' 229 ! characters left •-----1 
Ammunition Information:_ 

:------·-------·---------·---- ----· ---- ----·-, 
Manufacturer: L"'.'Ln~~'=~-~~'=-- _ ---·---·----~ 

--·--·-·----·---·---····--·-------- ---- --- ; 

Type: : 1~~-~-rCl.~~-£'cC:~~~~E_~i~~-------·· _ ___! 

Other (i.e. bullet weight/type, shot size, .powder): ! ___ -···-······ . _ . ·····-···· ·-··-··- __ - ·----· --- .... ..:... ...•. : ..••.• , ___ _j 

Handload Information: 
.- ··-·. --- ··--·· ··-·· -··· 

Powder Used: 
. . .... . I 

Powder Weight: : 

nG6247051 
Primer Used: 

1..------·-··-------· -------·--··· 
--·-· --- ---- - ---··--· --~ 

Reloader Used: 

~ iiff 11 ii Ii 1111 111111 II er of rounds) 12 months 

RE001 2.4733 
http://www.remington.com/supportlrepair_services/factory _repair_form.asp 1126/2007 



Factory Repair Form Page 2of2 

.. .. .. .. ·-

How often do you clean the action? (Months or Number of rounds) 12 months 
-........... -····· ···-· 

-··-·· .......... ·····-- ·-··-- ··-····· ·----·--· 
How often do you clean the trigger assembly? (Months or Number of rounds) 12 months 

- -··- - -

Brand of lubricant used: i _ - -· ··- ....... ·-·-· ···-··--······ .... ······-· 

.............. - . .......... --

How often do you lubricate the bore? (Months or Number of rounds) 12 months 

How often do you lubricate the action? (Months or Number of rounds) 12 months 
-- ... 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 12 months I 
I 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners 
manual? DYES ~ NO 

When was the last timet~at your firear111 ~as_serviced by a Remington authorized 
repairman/gunsmith?) 

-··. ·-··· ······- ... ·- -- -·-··· ······-········ 
........ ··········· --- ..... ····· .... -··-·· - ·-·-···· ······-·····-·---·--·- ....... 

What were the services performed?) ' 
-- -···- ...... ····- ---·-······-· -·-······-·····-·-··· ....... .... - .. - ...... - . ····-··-······-········ .. ........... .... 

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington 
Premier Authorized Repair Center. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may .not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please include your 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and 
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card 
(American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-
authorized amount that can be billed to your credit card. 

©2005 Remington Arms Company, Inc. All Rights Reserved. I Legal Notices 

l PS 8547 

http://www.remington.corn/support/repair_services/factory _repair_forrn.asp 1/26/2007 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:536 

Page 1 of2 

RE# Date Opened Date Opened(PS) 
10/27/2006 

Date Closed 
10/27/2006 

Incident Date Pre Lit Lit Obsolete 
119042 I 0/26/2006 

Customer Information 

Type First Name Last Name Street 
Reporter Walmart Store #01-3538 8500 North Wickman Road 

City 
Viera 

State Zip Age 
FL 32940 

Contact 

Incident Patricia A Smith 3030 Sweet Oak Drive Melbourne FL 32935 H 321-259-1372 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S fires upon safe release 
c 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

Firearm Information 

Mfg. Type 

CF/BA REMINGTON 

Date 
Purchased 

11/28/2005 

Where Purchased 

WAL-MART DC 6003R
REGULAR 

CUST.CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/270 WIN 

Accessories 

TWO PIECE SCOPE 
BASE 

REMINGTON/700/CF/BA 

SKU 

25939 

Original 
Owner 

u 

Unknown 

Serial Bbl. DOM 

06261618 KW 5/30/2002 10:08:43 
PM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

replace TP A, check 
over, clean at 112 MSP 

Repair/Replacement Repair/Replacement 
Cost Date 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code II 
I Examiner IB.TRAVIS 

!Exam Date 11012112006 

Examination !Product Type IRF 
!Action Type IA 

!Assigned To IF.SUPRY 

Comment I 

I 

J 
] 

J 
[cause 114015 lllmproper 

Maintenance 
llTRIGGER AND TRIGGER PIN RUSTED AND 
BINDING ON PLATES 

I 
llDescription 122" 270 WIN J 
II . I I 

[PS 8548 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=536&Type=Case 1116/2006 



PrintDisplay Page 2 of2 
·, 

IPID=a=te=C=od=e====~l~~~~~~.~IK~W~-----~-~~~~~~'I 
!Bore Plugged !!False I 
IF===~==~ 

!Bulged !!False I 
Barrel !Fired llFalse I 

Bolt 

Extractor 

Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_Iy :Vorn; 
_ . Functioning 

l ~hroud I Slight_Iy :Vom; 
_ . Functioning 

'

Face I Slight_Iy :Vorn; 
. . Funct1onmg 

'

Handle I Slight.ly :Vorn; 
_ . Funct1omng 

!Stop I Slight_Iy :vorn; 
. _ Functlomng 

'

Condition I Slight_ly :Vorn; 
. . Funct1omng 

'

Cut Condition I Slight_ly :Vorn; 
. . Functioning 
I~=======: 
!Ext/Eject Test !!False I 

!~========~~=~====~ 

I l

jBJock Condition 11---Select--- I 
Locking ILug Condition !!Like new; Functioning! 
_ :=IN=o"'=tc=h=C=o=n=di=ti=on===:ll---Select--- I 

Overall 

Exterior Condition Slightly Worn; 
Functioning 

'

Stock Condition I Slight_Iy :Vorn; 
_ _ Funct10nmg 

!Fore End Condition 11---Select---
I~======~~======~ 

I II I 
Slight_ly w_ om; Condition 

Receiver . Funct10mng I 
_ !Bulged !!False I 

I 
'

!Description I 1.-S-T A_N_D_A_RD--M/-70_0_S_A_F_E_T_Y-------~,• 
Safety 
_ jFunction llLike new; Functioningj 
~========: 

I /
!Lift 11---Select--- '~N_IA ______________ _,

1 

SearlNotch !!Like new; Functioning! 

I llTest Fired !!False I 
Tests 
. jFeeding Test llFalse I 

!Condition I Like ~e~; Not 
. . Funct1onmg 

TRIGGER AND PIN RUSTED AND BINDING ON 
PLATES 

Trigger !Pull 11---Select--- IN!A 

Non-Remington 
Components 

!Altered !!False 

!Description I jrwo PIECE SCOPE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=536&Type=Case 

J 

(PS 8549 
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:ir ITEMS SOLD 3 
mi. 

111111111111/f Ill llll llllllllfl lllll II I II lll/11111111/lll I I Ill lllllll II f llllll Ill lllll llll 
Send Gif'tu Onl Ina 1'1n11t 11>1e · 

11t WBll'lart, co111 
11/28/05 12:20:22 

v.11H1ll11f llEHJf'lN I!. EXCHANGE POLICY 111111111111 

Ill I fh'll!EWM aalea 11re final. 
Wdl-Nbrt will fucilitute the repair of 

tl1w1a!lml 1•1(;!rchandise for the length 
of +he opuclflc 11111nuf1Jcturer's 

~J.ill'f'!inhJ, OrJ9Jnal Wal-Mart receipt 
~nd vv!Jd oovll!rnl'lent-iaaued I.D. 

11re 1'11:?"1ulrt?d, Gun repair can onlu be 
Pt'OC!l!18E!d ut th11 original a tore 

11hi!re purcho11ud. 
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\ 

'SUPPLIER: All correspondence regarding 
1this claim or your·account should be sent 
,to this adcjress. Attn: Supplier Communi
cations. ·' 

l!A!m §Vim ~ii 
NOTIFICATION OF CLAIM 

702 SW 8th Street 

CLAIM NO._· :c__:_;.:::::---_·~~-_ .... _,.'_, '·-· ·~'·~~;_!~-

:,.-FOR INTERNAL USE ONLY 

! 
'\ 

; ' ~- ! 
l Bentonville, Arka(lsas 72716-8003 ~j;)V 

~~-~,1Y ,.~ r-====~r--==r-=-~.-~~~ 
TO: 

f ; 
/-

(__ (.i 
; 1;. 

f"-i 11 
' r--r t' . '' t ; ' l ~. ~ \. ! ( 

•. (.\, I -~ 
! I \__.' (~-

LI\" Jc/(/ "' DEPt. NO , /}Jlc \1..-
J \ l 

t,,1.-
UNE 

A 

_,.:_ ,_ 

P.O. NUMBER INVOICE DATE 

(PRINT CLEARLY) 

INVOICE NO. 

(SHIPPING ADDRESS ABOVE) For type (1) only use claim date as invoice date, 

-- - i ("_) ''/ \ :~)~; ·=..:." / INSTRUCTIONS claim number as invoice number. 

1 This form can only be used to chargeback the Supplier for a) Errors on the invoicing of ship and bill (direct from supplier) merchandise. b) For inner carton concealed 
shortages on damages. c)-For return of merchandise to the Supplier or d) For any authorized Supplier chargeback. 

2. Complete All information· on this form. Claims that are Not for Return Merchandise must have P.O. Number, Invoice Date and Invoice Number correctly entered. 

Defective 
Recall 

0 
0 

Authorization No.--------------
Carrier 
Mailer ________________ _ 

D MDSE. 
(1) RETURN Overstock , D , Other Authorization U.P.S. No.---------------

Repair & Return 'Q; Return / (Code 93) 
Other ./· '\ No Supplier Response Date / 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (~SE....Q!S~SII!QNL ________ _ 

A.0.D. # ______ _ 
_ _ _ _ _J$2:§._Mil!!.!!lur!!L _ 

D 
Freight Bill 

(2) signed short or 
damage 

(Code 24) 

MUST BE 
COMPLETED 

Cases Received---------------
Carner ________________ _ 

•cases Per Frt. Bill _____________ _ Freight Bill No.--------------

___ _:fO_§. IJY6L;MABJ ~UJ:P~R...fl6!.M ... ::.: :£0.§_S!:!£'P..h!.E!:!_~ .Q!'-fIBl~ C_b_AI~ ________ _2ll~EE_F~l~T ~L~M~T ~E ~TI~~D ~£LA~ 

D Invoiced But Mdse. D CONCEALED D PRICE D D 
(3) (Suppl~~\~e~=~:t.o.D) (4) SHORTAGE (5) OVERCHARGE (6) IN~~E~~~~T (7) OTHER 

(Code 25) (Code 21) (SEE BELOW) (Code 11) (Code 47) (Code 90) ....,,,._ D ONE REASON PER CLAIM SUPPLIER: A debit to youir account has been made for the reason indicated -.....-

: i\f 

; \ l i ,-. ,'I' • -. ' •. ·.· -. _ ,.-".,·, - ,_(_-(·_-;· -_,; l'_ .. ,·· ........... • .-h~- i -!/\ / v ; f. /. .1 "l _ · ·j.:\: ~ ~r l } 

FROM: 

! 
j 

-~vai-Mart Store #Oi -353 
500 North Wickman Rd 
lera, FL 32940 

WMA-16 
REV. 11-94 

(STORE STAMP) 

. '',l 

\ 
10% HANDLING CHARGE (DEFECTIVES ONLY} 

'OTHER---------

NOTE: A Concealed Shortage is the ditterence between a 
Supplier's Packing Slip and that which is counted All 
concealed shortages must be verified by a salaried manager. 

:\, 

PREPARED BY 

_, 
,_:: .. : ,, 

TO SUPPLIER WITH MDSE . 

/\ I ···,( ~. ·7 ,. .. i. _ ..... ,.- ·."\ J /·:·,~·:-' 
; y ,·-·, \ ...... ·· ~/' -'; J ' ......... ' ~ . ..,l } r--· ··-·! ..... 

.j 
~j ~· i r L,1 1. ... 

~. - ~ ,--_J ! : ·~ r~:. r:·/:_;i:: 'l}/ 

._TOTAL 
COST 

F ..-' 

CONCEALED SHORTAGE VERIFIED BY 

_....<· 
,...,:·~ :''. <?°;;· ::~ .... .-:>::.-~~~~ '(_~:.~ .. ~:. ---~-~- ..-...:,_-....-~ ----·· 

STORE MANAGEl P-S 8551 



01353<?00I1 
FIREARM REPAIR FORM 

City/State: .VJ~,,~~0;: .. r2~----"'~'---2--'q'---L{--'-D _______ _ 

Phone: Day 3?.1-242-021.EEvening 
Requested Service: 

~ p7obJeim w/ lb}:fi<~,f t-r5cJ It 

Model: rlOO DL -----------
Serial Number: G- - u 2 {;; I (_p I ~ 

UPC# LfT)CO z5g3g·--·--···i<----------
Log Number: 1 - J 3 - 2._0D.Ce_ . ...c..~-LI _______ _ 
Wal-Mart Store# 353J;;I.___ _____ -..,--___ _ 
Store Address: ZCj{JQ 11/ N. lN t clnarn 1<d I 
city/State: V fer ct J R.. 3 2qLJ,o 

· Store Phone# 321-__ .=;2J:__L.!f._2=-~--=-0_:::.;2;_::2--''5=--------
Person sending _oµt for repair: Wa V)~ . (Y1 c,l(e V1 nt:A._,, 
Repair Center Name: Pievn i n_@:on AvmS . Attn: 

. Address: IL\- \..\oe:PPJ.e.r Ave. . 
City/State: Irl ion ~-----------,--
Zip: \ 3o 5] --·--·~----. 

PLACE IN GUN BOX 

(PS 8552 



I: 

.. --
--~,~ ... __ ..... _ 

~ ... fodel /00 

City/State f't. v f ..,._,.A r'J ,r~ 

Store phone 32/- ;z..;.tz-oz...,.~ 
D,,.rso din , '.- ~ 0 sen g out for iencir '-'1 bi A 

Repair Center CJA L ¥'., J? ___ R_ z::. A-e.J-A c-_ --""i··r ... 
L\d , Lj' jL• ? '\ ...b::.!.C , aress .. ; '-· 6 u f\-f l ! 'f2 c\l "*97 0 

City/State ·Yr~ U.J-A i-+L 
Zip 

/ ·- :f:J(;' ·· .5'~-z.-; 4 z 3 '~ . 
/(":? .v:_;J? 1::;;· ftpy f) ,2 ,-(;\ 5 

' '.\. 1 . • 

\'J (J-fp, j t01 W P---0 N'l · 
-...; 

I ' -
1
'- .. L.i 

L.A~) j Ill 

?) r .. J I> 1B o J T 

-- I COULD 

0, 
! -

6-1tfEJV 
~i 

1?~_,,77m;,·~·~ /}:f2~ <!o 

. /t H µ., ry.; T'-f s st=: A vice 

~ 

blv1S/&~4.J 

r 
. .j? 

IL/- ;lo~.f/er ;::;vi~ 

Gir-i:-. t.;,. .... 

.nr. c._1., 

t (PS 8553 



NOTIFiCATlON OF CL~JM 

• 
Pl 320,~0 

(SHIPPING ADDRESS /.BOVE). 

lr',~STRUCT~c~r.1s 

Sier.~ :i--10. C-E?T. i\!0 

I I 
!NVCICE NO: 

Fer tf~ (1) only use c!ajm·da!e as invoice date, 
c~a~~ number 2s in•1oic:2 iH.Hi'lt~:Jr. 

·1- Ti:!s fOiil; car: only be usr;G tc ciiargebad~ t'le Ver.Ccr for 2) Ei;·crs 0{'j the ir;·.;0:ci1;g e:·[ ship and bill {dir.s-ct ·frum vsndcr) msrch3ndiss. b) For ir.ncr cai!c.n c::nc8a!sd 
shcr~ges on damc.ges. c) For re-tum of rr.erchar.dise !o the Vendor or C) For any aL.rt;:;c;ize-d v,~mdcr ciiargeback. 
Ccmpiete AU tr.formation en this icnn. C!2ims that are Not for Return MBrchand~se must have F .0. Numb-er, !nvoi~ Date and lrwcica Nur.1ber correctly smered. 

1;·;~ 
' 1. ,._, 

MDSE. 
RETUR~~ 

(Coi!e 93) 

:-, -~f F:-e!gm em 
(2) I i, Sg:ied Sei.o.rt Oi 

cfa ... '112.gs 
{~a2~) 

Deiective 
Rll"....ail 
Cverstccx 

0 
0 
0 

Repair & Return~ 
Other ____ _ 

MUSTGE ''\> 
COMPL=JED 

,' 

Cther A~thcriz.at:cn --------------

• 

C2ses Received-----------------

"Ce.ses Fer Frt.. Em---------------

__ __1'"-0_§_ V'~-~J5I. =~E~c.£!. C_!:::.!~- -_:_Fg§ ~NQ.9~ ~R~=i Q_U~l _ 

I I CONCEALED 
(4\ I ~i-:oc.,...aG:;:: 
' " • ........ ' " ~ r " - ._ 

{Cece 21} (!:E=: EELOV'J} 

Carrier Maiier __________________ _ 

'J.P.S. No. 
Return ; 
Date---'-/---'---- .. ;.o.D. ;/ _______ _ 

_JS~1'wli12!!!!.ur:..l_ 

C.airisr _________________ _ 

freight EH! Ne.----------------

·;SiGf~E'.) ;:'RE!GhT 5lLL MUST 8E A:T/,CHE:D TO CL!.!i~i 

.--
1 INCORRECT. 

(C) 1,·_;1. rR::lGH7 
(Code 47) 

·-\ ~,. n•. ','-',··.~.-.~,· {,:') i ..._,, -
-·--' 

(Code SO) 

VENDOR: A debit io your accouiilt has. !bee!1'11 made fer t~111e reason indicated . ~ D ONE REASON PER CLAIM 

. ,~~ ·. 

·····.: ! ·..... ···"'"~·: 

1---~-+-~~~~__,_~~~~~~--:---~-~··---t-··1 ·_;. ---.,-~·· ;,l;DU~i' 
f-~1--'-'--'-~~~~~~~___,__-+--____,_-r---'--'----t-------'~· '!'.Kt' 

·1 ., ··;. ~::~ 

-t , . , . .-.~ 

· .. ·~·;f 

{!11:<,;,1 
•.. :~;.· ···:1 

4CLLqi ~~~:+-[ PS 8554 ,, 

.I . I 

·on-;E.q _________ _ 

10% Hh'\IDl,JNG CHARGE {DEFECTIVES ONLY) !-----...J.----l 

~· 
.. ~ 

i'· 

··t 
I) 

(STCRE STAMP) 

HOME OFFICE ACCOUNTS PAYP,,.$LE-. 
. , .:.~-



"\l.' • II II 

REMJNGTON n c . . ~ ,.-. ..... ,r! --=· l ~:) :_; '.~~: :+ ,_: 

• JUON, NEW YORK 13357 
REMJNGTON GUN REPAlR iNVOlCE De:~Je-r i\io.-·-i 

i--------------

Streei ----------------------

C.ity __ _ ------ State ____ Zip ____ _ 

Gun Mode! 

j no y ..., 

CaL or Gauge 

'( 'd....--ro 

Customer's Name 
• - i .· -3r2\) uJ t1 I- fYtfl A I :::; .;; o 

Street <6 5 0 0 /V. WI C /<..,t@ N ,~d' 

Ts!ephone f'lo. -------------- ----

. iJati:; Returned to Factory Banal Code 
Mo. /Yr. 

;VOJV€ 

hi:MlNG'TON GUMSM!TH MALFUNCTiON coor-s FROM . .t'.T7AC;.JED CODE UST ~ 

Repairs Pertormed - Describe in detail 
CH£ ck Ev o c ; T 

lo 
(\ ,w, d-53 ~ ?-____________________________ .......,,.l'f'-, ---------------~ 

Farts 

Part No. Part Name 
Reta ii 
Va!ue 

-(PS 8555 
\\ 
,I 

~ 



Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:703 

RE# Date Opened 
121949 12/14/2006 

Date Opened(PS) 
11/27/2006 

Date Closed 
12/21/2006 

Incident Date 
11/25/2006 

Pre Lit Lit Obsolete 

Customer Information 

Type First Name 
Reporter Brian 

Incident Information 

Last Name 
Wiltse 

Street 
12259 Dunn Creek Rd 

City 
Jacksonville 

State 
FL 

Zip Age 
32218 

Contact 
w 904-721-1900 

Claims Codes Repair Est. Medical Treatment 
Medical 
Status 

PI 

PD shot tire of another 
hunters truck 

s 
c 

Cause:4015 Improper Maintenance 
Concern: 1008 Fired on Bolt Closing 

Unknown 

11/27/06-He unloaded the gun by cycling the bolt. When he dropped the bolt on the 4th round, the gun went off. Firearm was 
pointed toward another hunters truck and shot the tire. Customer requests reimbursement for tire that he has to replace.lw We 
were unable to duplicate concern during examination, TA was found to operate very sluggish due to a build up of sticky 
residue, and the sealant was missing from the set screws. fls 12/15/2006. 

Firearm Information 

Mfg. 
Remington 

Type 

CF/BA 

Model/Ga. 
700/6rnm 

SKU 
20000 

Serial Bbl. DOM 
A6752998 CV 4/25/1979 

Date Purchased Where Purchased Accessories Original Owner 
OUTDOOR SPTS GRAND PRAIRIE TX N 

11127/06-customer purchased approx 6months ago from the original owner.lw 
I ·-··· -- ..... ·-----·---·-···----

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

$25.00 

Release Date 

Repair/Replacement 
Date 

12/18/2006 

Reimbursement 

$101.62 

Cash 
Settlement 

Reim. Date 
APV 

12/21/2006 

Cash 
Date 
APV 

11/27/06-Sending ARS, ltr, & box to have gun come in for evaluation. Customer will submit receipts for tire.lw 12/21 /06-
Replacing TA at n/c and Refunding for damages to tire as gesture of goodwill.lw 
,.----------·--. -------·----

Examination[Remington/CF/BA] 
·--------.. -. -.---·---·----·-----·-------·· 

Part II Sub-Part II Code II Comment 

!!Examiner ! 
1
i=ls=up=ry=================ll 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=703&Type=Case l PS 8556 12/21/2006 



!Exam Date 112/15/2006 I 
Examination 

[Product Type IRF 

!Action Type IA 

!Assigned To lsupry I 
I cause 114015 jimproper Maintenance llcould not duplicate concern I 

!Description I 1700 22 inch 6mm I 
!Date Code I !CV 

!Bore Plugged llFalse I 
Barrel !Bulged llFalse I 

!Fired llFalse I 
!Fired while Obstructed I 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

I shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; 

Sluggish movement due to sticky residue Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
!cut Condition I Slight_ly ~om; 

Funct10mng 

jExt/Eject Test llFalse I 
E:]Block Condition 11--Select--- I 

Lug Condition Slightly Worn; 
Functioning 

l!Notch Condition 1--Select--- I E]Condmon 11---Select-- I 
IBox Condition I Slight}Y ~om; 

Functtomng 

Exterior Condition 
Slightly Worn; 
Functioning 

Overall 
!stock Condition I Slight_ly ~om; 

Functtonmg 

!Fore End Condition 11---Select--- I 
BCondition I Slight_ly ~om; 

r Functtonmg 

!Bulged II False I 

EJD"''"iption I 1100 style safety - bolt lock I 
I . I Slight_ly ~om; :Function Funct10nmg 

Fl!Lift I Slight_ly ~om; 
1.012 I Functtonmg 

I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=703&Type=Case [PS 8557 12/21/2006 



i iiHLLn1>pia.y i a~1;; Jui J 

l~'======~'~'N=o=tc=h========~[l~--=-S=el=ec=t-=--========:.---~~~~~~~~~~~~~-:-:----.I 

EJLC=o=nd=it=io=n=========111S=l~ig~ht~!Y===:;Y'~o~m=;======~ll~S=lug==g~ish==m=o=ve=m=e=n=to=f=c=o=m=p=on=e=m=s=d=ue=t=o=s=ti~cky==re=s=id=u=e==H r- llFunct10mng llbuild up 
!Pull [!---Select--- lls.s lbs 
!Altered !!False !!sealant missing from the adjustment screws. 

l PS 8558 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=703&Type=Case 12/21/2006 
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November 27, 2006 

Brian Wiltse 
12259 Dunn Creek Rd 
Jacksonville, FL 32218 

Subject: Model 700 Se1ial #A6752998 
RE: Case# 703 

Dear Mr. Wiltse, 

We were sorry to learn of the unfortunate incident that you experienced while out hunting. We 
are certainly glad that no one was injured, and that you are anxious to get back to enjoying the 
shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination and repair. I have also included a copy of this letter to put inside 
the shipping box. (The box will come under separate cover). The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in 
conectly. On the factory repair form, please provide additional information about the incident, 
including the date of the last occmTence, type of weather, type of ammunition being used, etc. 

Please make a copy of the receipt for the tire damage as I will need a copy of that when we 
evaluate the lifle. We apologize for the inconvenience that this incident has caused and we hope 
that our actions will keep you as a loyal Remington customer. 

Sincerely, 

. /) 

~w~ 
Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mai I: \aura. walson @>re mi nrrton.com 

\A tJ \e:.. -

F\..Q_-.> l) c. n - b ~ i'/- f o C. L 
c__~\.O'-.f-c .z d ~o i L 1 5 

~ ~ .., ' 

1·1-l1s \~oo{o 

m IT:@~l1w~ffi1 
fil DEC 1 8 2006 1llJ 

BY:---~-----------, l PS 8559 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • ww.w.remington.com 



Brian Wiltse 
12259 Dunn Creek Rd. 
Jacksonville.FL. 32218 

Remington model 700 6 mm. A67 52998 
This is in regards to the accident on Nov. 25 2006 

The day of the 25th myselfand friend Kevin Williams came back from a walk in the woods it was dry 
mid 70,s around 1 :00 pm 

We put down our rifles and started to take off our gear (side arms, belt, acc.) A man pulled up with two 
children in the truck (98 Jeep grand Cherokee) and asked how our day was we talked for about 5 min. and 
I picked up the 6 mm. And started to unload it on the 4th cycle of the bolt it discharged when the bolt 
closed on the down stroke needless to say we were surprised 
After we relized no one was injured we noticed the round a penetrated the tire on the jeep (must say we 
were impressed with the damage done) 

The next morning I researched the web for any kind of safety recall and found the safety modification 
program I contacted Laura M. Watson about the incident the next morning 

I told Ms. Watson about the accident and she was very understanding and very helpful 

I have enclosed as instructed by Ms Watson a reciept for the tire and have also enclosed pictures of the tire 

Thank you 
Brian Wiltse 

l PS 8560 



•mington .. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: /OD Serial Number: 

r"'~-0 
Ar!i' you the original owner?:,. i.w;~~::NES m;:o 
Name: Date of Purc!las~: '- .. 
Address (no PO Boxes): 

State: 

Phone (Daytime): Fax: 

E-mail Address: 

Ammunition Information: 

Manufacturer: 

Handload Information: 

Powder Used: Powder' Weight: 

Case/Hull Used: .Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: ~ 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: Ha 

l PS 8561. 



How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

w~~YES ~6 ; . ·. . ! . .• . . .·. . . . . .. ' . , . 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

' ··! REMINGTON AR.MS CO., INC 

· ATTN i Arms Service· Divison 
·· ·14. Hoefler Ave 
".Ilion, NY 13357 .. · .: 

WwARNING: DO NOT SEND LIVE OR SPENT SHEL.LS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW~ IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAf".IJ::,ADDRESS.(WIT.H ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage .fri 5"ilippfrig and handling: Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories fro·m your fi·rearm to prevent loss or damage. · · • · · · • .: 
:: Provide a return address on both ~he,ou):side and inside the box·. Shipments without a .. proper 

return address will be refused. • 
:: Ship your INSURED firearm by either UPS or Parcel Post: Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned tci you C.O.D. (To avoid C.ci.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: .For Repairs over $75.00, you will receive· a written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair.e.stimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

l PS 8562 



BARRON~s 

1302 Eastport Rd. 
Jacksonville, FL 32218-2218 

(904) 751-2449 
(800) 245-1899 

www.barrontire.com 

Bill To: Ship To: Invoice 
11034247 Haskell Marine 

904-721-1900 
53 N. Arlington Rd. 
Jacksonville FL 32211 

Co/Cust No Order No Customer PO # 
1/0000002016 41735/00 

Ship Via Terms 
Pay Type Accounts Receivable 

Item Number/Description U/M Ordered 

FOB Description: 

49122 EA 1. 000 

Haskell Marine 
904-721-1900 
53 N. Arlington Rd. 
Jacksonville FL 32211 

Ter Sls# 
26 40 

COD-Check Acceptable Ref# 

Shipped Sell Price 

1.000 87.71000 EA 

Date/Time 
11/27/06 

8:21:46 

Total 

87.71 P225/70SR16 <C> DISCO A/T OWL 
~ase deliver thanks lance 

INVOICE DUE: 11/28/06 
... 

SUBTOTAL: 87. 71 

TOTAL: 87. 71 

AMT DUE: 87.71 

Received by: 

[PS 8563 



'Bl}EWER'S TIRES PH: (904) 398-6506 

4415 Emerson Road 
Jacksonville, FL 32207 

DATE: /I - 2-7-oCo 
INVOICE# ____ _ 

ass ----------------
Clty/St!!la/Zip ______________ _ 

Phone 
~--------------~ 

QUANTITY PRICE AMOUl'ff 
DESCRIPTION DUE 

I (Jfr. oL /~pj[A.,,,,,JC 1:2 ~ r,..o 
{. 

/?_./,I .fr= ~ ~-

. 
/JI/ ,..-? 

//If~ c_a9 C: 
<::::.:::::: . 

"' /__?_~~ / SUB 
TOTAL 

CLAl~S MUST BE ACCOMPANIErV THI~ Bl.:L TAX . 'J'j_i-
REC'D BV TOTAL 1.1 '?./ 

\ DUE '- ,, ..--

' "Thank you for ypur busmess" 
25 day warranty on tires 'o Repair or Replace . 

>oes not include road hazard• Must have receipt for warrant:· 

• 

\ 
) 



<J{emington Arms Company, Inc. 

•

eOrderNo. 
a ts on 

N Person Originating APV 
Madison/ 8789 

Location/Extension of Originator 
12/2112006 
Date Prepared 

b % __ Days; Net ________ Days or 

Reimbursement for damaaes. PS Case#703 

Wire Transfer Information 

Bank: 

ABA: 

Pav to: 

Acct#: 

ion 

Madison, NC 27025 

Seller's 
Invoice 

Seller's Invoice No. _________ Date 

Street and No. __ ..:.12=2~5:::9:...D=u:..:nn::....::C:::re=ek:.:...:.R:.::d:.._ ________________ _ 

City Jacksonville State FL -------- Zip Code _:3;:::2::.21-'--8'----

Desired Pay Date 

rendorCode 

Pm! Method 

Total 

Description Dollars Cents 

101 62 

The approval signature(s) shown below attest that all required Gross 
verifications and extensions have been properly made and that 

8850050-230145 Cost ElemenVCost Center Accounts Payable Section can make payments without lurther 101 62 

Tax checks as to correctness. Discount 

/' "~ 

s;,~~ 
~ ~ Net 

Signed: 7 
Date: /o/!?~~4 101 62 

For Treasury Use Only 

Date Paid 

Reference No. 

Bank Acct 

USDAmt 
(If in Foreign Currency) 

• 
l PS 8565 



Brian Wiltse 
12259 Dunn Creek Rd 
Jacksonville, FL 32218 

December 21, 2006 

Subject: Model 700 Serial #A6752998 
RE: Case #703 

Dear Mr. Wiltse, 

This is in reference to your Model 700 rifle which fired when you closed the bolt shooting a hole 
in the truck tire. We did a thorough examination of the firearm and could not duplicate the 
problem you reported. However we did notice a sticky residue on the trigger assembly and bolt 
stop causing it to perform sluggishly. 

As I understand it, the estimate for the truck tire is $101.62. Although we could not duplicate 
this incident, per our conversation, we will replace the trigger assembly and reimburse you for 
the tire as a gesture of goodwill. 

This settlement will close this matter and you should receive your repaired firearm and check in 
the next few weeks. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Case Information 

RE# 
122940 

Date Opened 
1111/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/4/2006 

Product Service 
Legal Case #:798 

Date Closed 
1/11/2007 

Incident Date Pre Lit Lit Obsolete 

Type First Name Last Name Street City State Zip Age Contact 
H 3 16-640-6239 

Reporter Paul Wilcoxen 3423SKesslerAve Witchita KS 67217 C316-640-5239. 

Incident Information 

Claims Codes 

PI 
PD Cause:4038 Could Not Duplicate Concern 

s gun discharged Concem·l025 Unexplained Discharge - No Mention of 
· Safety Position 

c 

Repair 
Est. 

E pqwilcoxen@yahoo.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

12/4/06-cust states that 3 months ago, his son was putting the rifle through a fence before he crossed it and the gun discharged. 
Cust had heard through a friend that there was a "recall" on these. I explained the SMP.lw 

Firearm Information 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 

CONCERN:UNEXPLAINED DISCHARGE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU Serial Bbt 

700/22-250 287452 pp 

Accessories Original Owner 
TWO PIECE SCOPE BASE u 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. 

Settlement Date APV 

Replace TA 
underSMP 

Repair/Replacement Repair/Replacement 
Cost Date 

DOM 
6/1/1967 

Cash 
Date 
APV 

12/4/06-sent email to customer with shipping information and links to the SMP.lw 1/16/07-replace TA under SMP. Also 
offered discount on bbl assem as his was shot out.lw 

Examination[Remington/CF /BA] 
r----·---:--·-~-------·-----------------------·--.----··--·--·---.-----·--:-:------------· 

I Part II Sub-Part Code II Comment I 
I Examiner ls.TRAVIS I 

Examination !Exam Date 1111112007 I 
!Product Type IRF I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=798&Type=Case 
( PS 8568 

1117/2007 
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I cause 

Barrel 

llAction Type 
!Assigned To 

!Description 

!Date Code 

!Bore Plugged 

!Bulged 

!Fired 

!Fired while Obstructed 

llCould Not Duplicate 
llconcem 

llFalse 

!!False 

llFalse 

I 

!Muzzle/Crown llslightly Worn; Functioning I 
1Condition 

1:==================: 
jFiring Pin !!slightly Worn; Functioning I 
!shroud llsiightly Worn; Functioning I 

Bolt !Face jjslightly Worn; Functioning I 
!Handle llslightly Worn; Functioning I 
!stop llSiightly Worn; Functioning 

llcondition lls!ightly Worn; Functioning 

!Ext/Eject Test llFalse 

~ocking llBlock Condition II-Select--
jLug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

ljExte<io; Condition llS!ightly Worn; Functioning 
!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
llcondition llslightly Worn; Functioning 

!Bulged llFalse 

yage L. or L. 

IF.SUPRY 

124" 22-250 REM 

IPP 

II I 
'

STANDARD M/700 BOLT LOCK 
:escription _SAFETY 

!Function llLike new; Functioning I 
I sear 

!Tests 

Non-Remington 
Components 

l[Lift 11---Select---

[Notch llLike new; Functioning 

l[Test Fired llFalse 

[Feeding Test llFalse 

lleond~ion llLike new; Functioning 
jPull 11---Select---

!Altered II False 

!Description I 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=798&Type=Case 

.0095 

j5# 

'TWO PIECE SCOPE BASE 

[PS 8569 
1/17/2007 
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SHIP PRODUCT SERVICE 
TO: (800) 243-9700 

. REMINGTON ARMS CO. INC 
14 HOEFLER AVE ' . 

ILION NY 13357·1888 

9 LBS 1 OF 1 

NY 135 0-01 
I 

n287452 
Model: 700 

Ill 1111111111 II II 11111 II 
RE00122940 

IDl &@~J!W~lffi 

Jfil JAN 1 5 2007 lliJ 

, BY:--------------------

(PS 8510 
I 

) 
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Yage 1 ot 1 

Watson, Laura M. 
··-----------..--·-·-~---·--------------------··----------··-·-.---·--------·----·------·--·-·--·--·-·-------·--~--------·---------------·-

From: Paul Wilcoxen [pqwilcoxen@yahoo.com] 

Sent: Tuesday, January 02, 2007 10:24 PM 

To: Watson, Laura M. 

Subject: Re: Model 700 

"Watson, Laura M." <Laura. Watson@remington.com> wrote: 

Dear Paul, 
We are sorry to hear that your firearm discharged while your son was out hunting. We are glad to hear that no 
one was hurt. We would like to inspect your rifle to check it for safety and can also change the bolt lock 
mechanism under our safety modification program. 

More information regarding this program can be found through the following link: 
httR;//_www.rnmington.<;:_0[11.@g_f§iYJ~gf~ty_Q_e__ote'&i_afe_ty_i:rndifis::.atLon_p.r.qgrnmt 

I have also included a link to our factory repair form which you can fill out and include with the firearm when 
you send it in to us. 
http:/ twww J_emi Qgto n. c:omtscifety L::><!f~ty_ ceote r/scifety _ rnodifiP~tio11 _program/ 

The address for our factory is: 
Remington Arms Co., Inc. 
Attn: Product Service 
14 Hoefler Avenue 
Ilion, NY 13357 

I appreciate you getting in contact with me so we can resolve this matter for you. If you have any further 
questions, please feel free to contact me at the number below. 

Sincerely, 
Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Phone 800-243-9700 ext 8789 
Fax 336-548-7890 
Email laura. watsoo@remiQgton. c9_m 

LAURA 
I have shiped my 700 22-250 & it is to be delivered 1-3-07 by ups. Tracking# lz690x09a899315736. 
I would like the missing front & rear sights replaced also.Ifyou have any questions, please let me 
know. HAPPY NEW YEAR 
PAUL WILCOXEN 

Message was spam and virus filtered by Vircom Modusgate appliance 

Do You Yahoo!? 
Tired of spam? Yahoo! Mail has the best spam protection around 
http://mail.yahoo.com 

1/3/2007 r PS 8571 



Iii· Arms Services Repair & Estimate System ··· ; '. ._:::,:,":~:·';,";z.~:·.)';~~;::~:tr;:~~Ji'·~Yr~'l;;.'l!;;;;~;.\\:~~~~it~f~J#ii"l B~ .. " 
~ "' , , ••• "~ .,"-'.~,., .... > l~ o J ~" •, ~ ,,,t ''" ~. ;:l\.,,~-iH:'l."<:'il~.~Wr;t,.,.::;<r.'¢.'JUlf~ ~ .. e;: ~,.. ·~ ·"' 

Repai1 Numbe1 \REOOl 22940 S~1ial ~87452 REPlAS9~P'H/(J65~?~2p< ~.::> :/~e8afr~~r;'. nx:.;zr::· .. fhar!eiS._0J~nf~'fi ·' ~-·· 
· Model 100 Center .Fire with 24 inch batrel .Gahber: 1 .·•· •. ·. <·-"'· · .: · ··•· > • · · • .. ·· ·: · · 

I :::::~!~~:.ation .. 22 ~ R;:~:,: ,,~) :~·fai~.ii~~ .. f s·~~ >H/ ,ct• ~~;~df(o~ .. 
i Name: !PAUL \NILCOXEN ,-:::JPAUL\AllL99~EI'-~-, .. -_ ""~·"'·· . . ... , ... •·. .> 
I ~ddress 1: 1342~ S KEESLER AVENUE : , ·,. ·:~· :-::~134?3 S. KEES.LER .tiYE,t:J[JE, . !.;·( . . :" '· : • ;·. I 
1 .. ddress2. POBox.l .. .. .... ... . .. PO.Box... . \:_._:>,! 

L .. ___ s~i:~~~CHIT~ipCo~~: 167217 ; · countw·~::· .... s\ate:~!~ii.cg~~:l6!~1?~ •. ·_··~:. Cc,;\J~wlus_ .··:~ 
' . • , " ... ~ '" ,,.,. - . • , ,, ,h. • ·.-:),• .,_ - \" .~•". ;,; j "' ••• ,, '·- .. ~ 

! .• FFL:-:rc·t ·c:,r .... r:-.1 ..... 
Contact / Condition 'Ystirriat!");.' .. ::. ·. Hi~·ior!//sr.3ius/ !~ T ·· .'shippir9'i$itiirig · 

-~'::.··" .r:~::··::··:~ 

f ~~iii:~m , '~~ :J· )YL: .•... ~ .... · =.1--:·•--.· .. ;_: .. ·. ~ .. ~. '"'7'= ... 7 .. 

~h1P,p_1~g ~.:.~II b"ut gorie', 
·I 'T~e n~1n,9:1~.... -""h,;" ea··. 

· ·. d ou·shou,ld .~Y t· ...... 
an _y -.... ·i'=i 0u·way!d ~·c· - . · - Oeiibarro !..~ ... •. :. · ., ' 

I:~;;, ','Jy~)~'tj)i'j;~~'fj:f, . ':::::,;~~;;~~e~=--

onnted by FullShot at 2:00:51om on Wednesday, 1117107 

~s·~I ~··~ 3ll:!~l~· .. .,~~=·~~@ia:~,;~~~,;~¥tSl/;~~~~ij\~1~~t~r·dY:.~t.~\.1.• ~~f~'~-'·l« ·MQ. 
creen Caature. 2:D0:49am - Wsdnssdav 1111/07 1tJ,Aw r 7FiAh 



Drinted bv FullShot at 2:00:44cm on Wednesdav. 1111101 

. )'.::'i~ lail~l 

--=-~, 

··-~e8~ir0~h!:C[ 
'~]F'-}t}t;~{. ___ -1~-\·-.. ~-;e~j-~~-~~n-;~~,1-1-1;7-f-?O-_ o-.,7-,.,-o-·Q-5-:0-4-/.~-.. ~-.... -.'.· .... · Ve1iiy Repai1 ·· 1.· 

I Ad!Jre.ss Information-:""" · 
I .Customei: .. 
I Name: jP.A.UL WILCO><EN __ i , 

I Addiess 1: j3423 S KEESL~R AVENUE. . .. · ....•. < ., :'0" ·. -13423 SKEES LE fl ,~.VENLIE • ... · .. : ... " •· •... 
Add1ess 2: PO Box: . , ·' : PO Box! 

I City:fWICHITA. . .... ·. '.t ·,fV/ICHIT.6 .. · ... ·,. . .. ·.··. 
L State:~: Zip Coc!ed67217 . · ·., Cou~tfy: ~· ''. Stat~;~' ~iP gh,~f 167~1}. ··.· ~Qo~~tryJus ·:. 

· Retu!FH9:~ :''.t/. ,;;, . l·•R~ct:_iye9Frorri.· r. Rficei~edFr~~> · 
: !PAUL YV!L£0XEN, '" ' ·.· ' .. · ' .. "'•.·" 

. ,• .· 

···.·· ;Ei:r:cr-:-;c ... ct-:1···.·····•·>' ·-.~:.:1 . "" , '" '.:' 

" 
Cor)tact / Condition . : ·shii)pififi' / ~iuif.9 ·. 

Part 
F26345 
F33450 
400010.4 
4000116 
4000118 
4000119 

·r1Jst;,.1~~8::w1r";".•;.;;?:,:;•·""'----·--,,,.-----~ ,.,.,..,------~----~ 
creen Ganturii ':ntNDnm. WMnR~tf.qv 1117/07 10?.t!w v 7RRh 

_ ... ·.:· : .. ~-·~ti;~h~t·'~iln~·6: P~ri-s~~:c .·;··i. 
'): 

&~!Ii• I~ cWli"""' 



., .. Case Information 
Dat~ o,f Call Incident Date I Pre Lit I Lit I Obsolete 
l/Jr{Lt/Q(p .. ' I I I 

Cuhd'mer Information 
Reporter (A2e ) Incident (Age ) 

Name f?a, l /))1 t-tJCi>J.Q'$./J 
Address ·,~'1~.~ ~ rntrrl &:1.--~. 

City, St Zip .(.>:);~~~ i;:,/;J.,!7. 
Home 

, 

Cell (~ /( o-' (.p i{.O --6 a ?>Q-
Work 
f..1.Mt~ I {)() ,Wi lcl!>,x.e,y, fclJ.v~.Aoo,C.i!>tn 
Incident Inforrriafion 

~" t 

Personal Injury I I Property Damage I J I Safety 1 ·:>t /Concern! I 
Nature of' Injury: 
Medical Treatment: 
Claim: 
Incident: (-1,l)IJ T)Jq>_ • .:. ~ -.vn 

-~ "?..">vvu:is Ao...,. o...i#IM th..~,.-:'· .r..-rr.cie...--- Ci'V>"l ci.4seh~.J . . -
0 I v u v v u 

~~· €.AY\'eA '\ v.11 ~()() \Y\~ t~f~ 
( ~ G v 

·Firearm:·=iliforiiurt.ion> ... >: · .. ~:1 :.c::/;::0~--; .. :·; ... ~ ..... · ,: ... · · .;.. ... , ; · •" "'.,.;- '.'>;c, •: ...... :::r';;·:,:;;.::- _,, .:··; .::>L c~::1:::.... :· ..... ·, ; ... : ;\ .. , .. 
- :-'· ·l· ·' . • •:."' ,, ' .·: "~'.·:.• ~ ,. :-

Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

t\(')l\ E3J4 
/_ 

70V /dt() ~a s-o· d. ~ 7lf5J. 
Date Purchased I Where Purchased I Original Owner 

I I 
Ammunition Information 
Factory or Reloads 
Manufacturer 
Caliber 
Bullet type 
Bullet Wei~ht 
Lot# of ammunition 
Additional Ammo Info: 

Other Products Information 

(PS 8574 ,, 

j 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:847 

RE# Date Opened Date Opened(PS) 
12/15/2006 

Date Closed 
1/4/2007 122693 1/4/2007 

Customer Information 

Type 
Reporter 

First Name 
James 

Last Name 
Wilson 

Street 
438 CR 7461 

Incident Information 

Claims 

PI 

PD 

S Fired on bolt 
closing 

c 

Codes 

C 4006 
Altered Adjustments or 

ause: Components 
Concern: 1008 Fired on Bolt Closing 

City 
Baldwyn 

Incident Date Pre Lit Lit Obsolete 

State 
MS 

Repair 
Est. 

Zip Age 
38824 

Medical 
Treatment 

Unknown 

Contact 
H 662-720-0456 

Medical 
Status 

12/18/06-The safety was off(older style), cartridge in bbl, locked down the bolt and the gun went off.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
GOPHER SHTRS FARIBAULT MINN 

CUST.CONCERN:FBC 

Model/Ga. 
700/22-250 
Accessories 

SKU 
20000 

Original Owner 

u 

Serial Bbl. DOM 
6705575 BY 11111974 

---- -----------~------~----·~-------_----_·-_--:-:--..... -------~--: 

Anununition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Cash Reim. Date Cash Date Settlement Release of Claims Release Date Reimbursement Settlement APV APV 

Replace TA 
under SMP 

Repair/Replacement Repair/Replacement 
Cost Date 

12/18/06-Sending ARS & Ltr to get gun in for evaluation.lw l /5/07-correspondence from repair-replace TA under SMP .Jw 
r--~--·-""'."""'"··------------------------------:---·------------- -----~----- -----

Examination[Remington/CF/BA] 
r------·--·-----~----···--------------------::-:-----~--------------:::·---------------~~---··--·----·-·--~------· .. -----·---·------·--···· 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I 1114/2007 I 

Examination !Product Type I IRF I 
!Action Type I IA 

!Assigned To I IF.SUPRY I 
!cause 114006 llAltered Adjustments or Components I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=847 &Type=Case 1/8/2007 



t 
11 i-ruuuu;p1ay rag~ L. 01 L. 

/<"' ,:. ,. ' " 

!Description I 124" 22-250 REM I 

lnate Code I IBY I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
I Fired II False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 
IFiringPin II slightly W om; Functioning I 
!shroud llslightly W om; Functioning I 

Bolt jFace jjslightly Worn; Functioning 

jHandle jjslightly W om; Functioning 

I stop II slightly W om; Functioning 

jcondition II slightly W om; Functioning 

Extractor jcut Condition II slightly W om; Functioning 

!Ext/Eject Test llFalse EJ!stock Condition 11---Select---

!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

EJIExterim Condition llwom; Functioning 

jstock Condition llw om; Functioning I 
!Fore End Condition 11---Select--- I 

~!condition lls!ightly Worn; Functioning I 

I llFalse I Bulged 

~!Description I !STANDARD M/700 BOLT LOCK SAFETY I 
!Function llslightly Worn; Functioning I 

~ILift 11---Select--- .008 I ar 
llslightly Worn; Functioning !Notch 

~jTestFired llFalse 
s 

llFalse !Feeding Test 

EJICondition llsiightly Worn; Functioning 

!Pull 11---Select--- 111 3/4# I 
I Altered llTrue llsET SCREWS ALTERED I 

l PS 8576 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=84 7 &Type=Case 118/2007 
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~mington .. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: ·--7 q ~ Serial Number: (, ( ~ S S- 7 ~ -
··-~r~:; 

Are you the original owner?: ;r;;;•·.LNES NO 

Name: "''J A JV! "( 'S kl J '- S o IV 
Address (no PO Boxes): 

Date of Purchase: ·~ 
' <; 

Phone (Daytime): !::;, i::, (2 - 7'2 <.) 6 . $,- '=.., Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Ammunition Information: 

Manufacturer: } Type: .. 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Po~der'Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

How often do you clean the bore? (Months or Number of rounds) J\,v--E 
of rounds) I I ( ( 

)r Number of rounds) v._ 
--.--.~~---.~~~/~--.....:......~~---.' 

I PS 8577 ) 

j 



.. , ' 

l PS 8578 



James Wilson 
438 CR 7461 
Baldwyn, MS 38824 

Subject: Model 700 Serial #6705575 
RE: Case #847 

Dear Mr. Wilson, 

December 19, 2006 

We were sorry to learn about your rifle firing when you closed the bolt. We are certainly glad 
that no one was injured, and that they are anxious to get back to enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination and repair. I have also included a copy of this letter to put inside 
the shipping box. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the rifle is logged in correctly. On the factory repair form, please 
provide additional information about the incident, including the date of the last occurrence, type 
of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

/) 

(j)(LJ;vu/ [;}rl:J;tyv 
Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

[PS 8579-



~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: ·7 -0 l:'i Serial Number: {;, / ij J. 5 7 ~ -

Name: -:! A J\JJ Y S kJ I I-. S O IV Date of Purchase: '? 
I 

Address (no PO Boxes): 

State: -M S 
Phone (Daytime): l.:, t, ;;<_ - 7;<. <) 6 ,S-6 Fax: 

E-mail Address: 

' 
would like to receive future e-mail updates from Remington. __ 

b705575 Type:- - , ~ ";l o ._ D 

_ Po".".der-Welght: 

_Primer Used: 

- Reloader Used: 

.... ·-··-·- .. J .Eir:ea r.m!;_C=t r.- J_l':!r.---..!..-- -- ·-··--~- · 
- - .. ;_,_. ·-··· 

r:[#~q~~'/ 
ssz1N'm,;, -~ 

I r 

\ 
f 

. ' .. : .. :~' 

l PS-8S80 ) 



• onnte<ll>vFu11sn01at 10:12:s1amonMonttav.1tB/Ol ~ 

-"" - :•., o 1•;:,~ ~ '.=.)'':'.' . • -~ • · ', ~~, ,. ,QM;i!~~~-~ ~::::;;»-:.; ~::;;;>.:~~gJ'~.;-:5.~~,i~'E:;;,;:<:.~~..-1-· ,,.--. ·-~ . -j!!i..f\1§Uii¥JL•~ua;;,,faSMi§.. . , ' '..:->~::.· ·:··.~'.- ~;;··WWM!~~ -· ~~~-,hi~'1}D;{~;;;,~t1:11,t.~li;i~~;;;;,:,(~)f.ffe,7.f<'•'''' ! •. -ldlfx• 
• - r ""- ~ ~ · !I: " ~. / B:ii~f./'i"°';>:.~~,.,.---:~.:lU!.l.?~~~:g;..;..:ti~~c;.:,,-!f.;; •'··"':;i.~,,:~·l,I:h·,"?'_,-.t;.~'"-. l.:·~·! ,,.,,,,~ _... ... , •· , , ~ 

~ile Add Repair Estimate Repair Expedite Repair Inquir~· Repaflbol~'. .CsR.Jisols _P.epoft~·•'TaC.1~M~interiai-ice:;,~:,a;;;;,{f:.:1airo;t~nar:,::.~ ·Help · 

. . ....... ,;:.-,. ,~~:. ,.::r.:;•·~ -~----;~.>~~-:-)~-~~~i~i~f;~;.{~i~~i Jol-291 

Repair Number: I RE 0(]1 2 2 6 9 3 s etial 6705575 Model 702, .C:eh,te~ F!r~, ~91!btr}'j(~.ep~iin,i'~~°;.: r-. U.·· -\::'• ·B iyce:Tfayis ;< .. 
·. · 22 250 REM Produced· Od061l9.-4 .•:-• .. < ···- •··. ""· . > •...... .· .. ···.··. ·.· • --·-· · ·· ····· 

Verify Repair 11 ·· HighPriority · · - · ···· _ · ·' . : :;,· :.· ~-::·: ;~--:'-'S~atus_;·r lnsp~cted1/8/2.0076:58:20AM 

r Add~:· f :!~:::: . . . . r- R~.,,~.,,~.]i••••.::;t~~~l~~sE·r:~:·/ ·::,;: '·~:.,.,,:," ..... ·· •· ···1 

I 
ll.ddress 1 143~ CR 7461 _ . _ _· . .' ,.-:J43~ CR 7491 . -·"' __ ~.--- _ :- I 
Address 2· PO Box :-. . . ·- · ... :-PO Bo>::. . _ 1 

I 
City: jB.11.LD\vYN _ _ . r"; - : - IBAL_D\1~f'!. __ -. ._ _ _ ___ _ _ 

0 
_ _ • I 

, State.~ ZipCode '38824 Country:W-: ·.state_~,zi8,co9~:!3B824 ., : -~~urtry~ _J 
·---------------------7~~~~~-~Pr;JQ~;-~::(~~~~~;.~-

., 

·- -·· S,~ipping/Billing Contact I Condition Problems 
'i·::··: .~·" 

4000104 I s. 
;~: .,·· '": P~rJs· I .... _ .00 
,.... ·:::.·1.:.·- 'b .. ·+ ·20 00. _; .. ,. ., .. a OL_, _: . ._ • . 

! ~,'~~~::ct. '., 
Part I Twl Description 
F305571 

4000116 

·. :,~~i-1:?t,a•:.1. ,;· 
·r ;01arg.~ ·f_,,,::es 

·[· 

ilmwatson-- 11/872007 .---, f10:12A~1 -~.,..,..!Cll.PS_:-- -;,~---:· -~-!~iLit~1C::~:. _.-;. -:.!it:)s-~,~--~-[SCRL· . . . 
iJj 5t~~tj _j]z Micros.oft.,, ~j ~ 2 I~tet-net ... - :11 ~Ar~~ 5~rvL·. :§] i ~~J¢;~s~ft .. '.:~'lj~ P:_to~di:_~ai~o.~': I b. ~~~t ~~;rch_~ .~:-J ~ ~ull~h~t);: .1 · ~.iijo~::~-· ,F;",,lJD!)) 10:12 AM 

-.en caoture. 10:12:54am-Mondav. 1/8/IJl. 1024w t 768h 



.. Case Information I -z,,( l er, I 0 \p C.,:il>,t,~ 
Date of Call Incident Date I PreLit I Lit I Obsolete -·---- - ·-··----

l'bl 1nJe.p • IAJ{y !Uil o- I I I 
Customer Information\.,_) 

Reporter (Age ) Incident (Age ) 
Name .:r-. ... Jf'IJ. (,...)\\..6()(\) 

Address 4 ,2., 3 (l ,.Jl. 'l lfCtJ( 
City, St Zip ~~ c:Yt.-u'f/(\ ./, k s ~~~-v-1-
Home fnfn~~/ ~-'.....nc.f ~ 
Cell 
Work 

Incident Information 
Personal Injury I I Property Damage l I I Safety Kl I Concern! I 
Nature of Injury: 
Medical Treatment: 
Claim: 
Incident: \ 

.~JrM of\l I\ ,...., ,..... 
0~.1...1.AV~ 'r, f\ 'Ob {'\ \'--b--

I 'Oc. lroJ. ~ ~ lnhl.J-, <:?..W'l 1~+-cfl(/-.. 
'V uv 

~·Firee:r.iJl:.:hiforiruition:._ .... ·.i.'.:· .. i; '-'.·>;;;.~::.:~:::,;;,y;,;;.''-~:.: ;.,~,?;:i/;~~ .. ~J',.· •.:::--:r-"~:,;\.~·-. ;';.'.';:.'".•·.·;/ . :.,·,:: , ,,:..,;; •. ':f ;/-- .~· "·' .... .·. 

'"' .· :.• 

Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

~ f?:Dc,-r 100 /Q'J.~a<JJ (JJ7DS575· 
Date Purchased I Where Purchased I Orh?inal Owner 

I I 
Ammunition Information 
Factory or Reloads .. 

Manufacturer 
Caliber 
Bullet type 
BulletWci2ht 
Lot# of ammunition 
Additional Ammo Info: 

Other Products luf'ormation 

l PS 8582 



ti r., 

JAMES WILSON 
438 CR 7461 
BALDWYM MS 38824 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON RRMS CO INC 
14 HOEFLER RVE 

10 LBS 
RS 

ILION NY 13357 

NY 135 0-01 

11 11111 
UPS GROUND 
TR~CKING ~: 1Z 4XX 596 90 6510 4626 

BILLING: 3RD PARTY 
DESC: ........................ · .... · 
RETURN SERVICE 

REF l: JAMES WILSON/LW 
REF 2: REFtt 6705575 

l OF l 

UOIJ S 0.16 UPS Ther"mal 2 60.lfi it:l/2~1:6 



PrintDisplay 
' ':~ 

Page 1 of 2 
~~ \..~ . 

Case Information 

RE# 
119340 

Date Opened 
10/26/2006 

Customer Information 

Type First Name 
Reporter 

Remington Arms Co., Inc. 

Date Opened(PS) 
10/27/2006 

Product Service 
Legal Case #:537 

Date Closed 
10/27/2006 

Street Last Name 
Orman's Gun Shop 12342 Mt Tabor Road 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 
Odessa MO 64076 W 816-230-5384 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 

S trigger will go off erratically 
c 

Fireann Information 

Mfg. 

Cause:4015 Improper Maintenance 
Concern: I 040 Other - Firearms 

SKU 
REMINGTON 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/30-06 

Accessories Original Owner 
u 

CU ST. CONCERN :TRIGGER WILL GO OFF ERRATICALLY 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Unknown 

Serial Bbl. DOM 
6789831 DY 9/1/I 974 

Settlement Release of Claims Release Date 
Cash 

Reimbursement Settlement 
Reim. 
Date 
APV 

Cash 
Date 
APV 

Replace TPA, check over, 
clean under bolt lock 

program for $20. 
Repair/Replacement Repair/Replacement 

Cost Date 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date I I 0/2 7 /2006 

Examination !Product Type RF 

!Action Type A 

Assigned To IF.SUPRY 

I cause 14015 Improper Maintenance TRIGGER ASSM VERY DIRTY - SEAR LIFT AT MIN 
SPECS n o~o.iptioo 22" 30-06 SPR 

loate Code I DY 

!Bore Plugged II False I 
!Bulged II False I 

I 

I 

I 

I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID==5 3 7 &Type==Case 1116/2006 



PrintDisplay 
. . ' Page 2 of2 

tJIVired Ii False I 
!Fired while Obstructed I 
Muzzle/Crown 

!worn; Functioning I Condition 

!Firing Pin I Slight_ly ';Yorn; 
Functlonmg 

!Shroud Jlworn; Functioning I 

Bolt !Face II Worn; Functioning I 

!Handle 
I Slight_ly ';Yorn; I Functioning 

I stop 
I Slight.ly ';\'om; 
Functioning 

!condition II worn; Functioning I 
Extractor !Cut Condition II Worn; Functioning I 

!Ext/Eject Test llFalse I EJIBlook Cond"ion II---Select--- I 
!Lug Condition I Slight_ly ';Yorn; 

Function mg 

!Notch Condition 11---Select--- I EJIExt"i°' Condition )!worn; Functioning I 
!stock Condition !!Missing I 
jFore End Condition II---Select--- I 

EJICondition I Slight_ly ';Yorn; 
r Functioning 

!Bulged Ii False I 
EJID0>~iptioo I jSTANDARD M/700 BOLT LOCK SAFETY I 

I I Slight.ly ';Yorn; :Function Funct1onmg 

EJILift I ---Select--- .006 

!Notch 
I Slight_ly ';Yorn; 

Funct1omng 

EJITest Fired II False I s II False I !Feeding Test 

EJndltion I Slight.ly ';Yorn; VERY DIRTY 
Function mg 

jPull JI---Select--- js# 

jAltered II False I 

cps 8585 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=537&Type=Case 1116/2006 



.\ 

Ornian's Gun Shop 
12342 Mt. Tabor Road 

Odessa, Missouri 64076 /(?fl. /{D 
( '81 {,) ~} t) • ') ''B'I OctobcrlS,2006 

Remington Arms 

Attention: Technical Representative 

Please find enclosed Remington, Model 700 ADL. The trigger will go off erratically, 
· making this gun unsafe to shoot. 

I talked to one of your Technical Representative this morning and she suggested 
that I return gun for repair. 

Thanks for your assistance. 

;// 
// c 

c::;:-j' ~~ 
_;_;;z:::.-1.==-~~__,f--+-=-..:-

O rm an Kinnaman 
Owner 

~i6789831 

,iii'IJ iifillllll 1111 11 
RE00119340 {PS 8586 



rrunu1:sµH:ty 

Case Information 

Remington Arms Co .• Inc. 
Product Service 

Legal Case #:889 

r i:1gc; 1 Ul L. 

RE# Date Opened Date Opened(PS) 
1/3/2007 

Date Closed 
1/3/2007 

Incident Date Pre Lit Lit Obsolete 

122501 1/2/2007 

Customer Information 

Type First Name Last Name 

Reporter Larry Nicholson 

Street City State Zip Age 

4963 W. Charleston Ave Glendale AZ 85308 

Contact 
w 602-843-0924 

E melarrs2@cox.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S Fired on bolt opening 

c 

Cause:4038 Could Not Duplicate Concern 
Concem:l020 Fired on Bolt Opening 

Unknown 

1/4/07-correspondence from repair-fireann discharged when attempting to unload it. Wants firearm modified under SMP.lw 

Firearm Information 

Mfg. 
REMINGTON 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

WESTERN HOEGEE GLENDALE, 
CALIF 

CUST.CONCERN:FSR 

Model/Ga. 
700/30-06 SPR 

Accessories 

TWO PIECE SCOPE 
BASE 

SKU 
20000 

Original 
Owner 

u 

--------------------- --------------------
~.-:::·_ 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 
Cash 

Serial Bbl. DOM 
6411586 AU 3/1/1971 

Reim. Date Cash Date 
Settlement Release of Claims Release Date Reimbursement Settlement APV APV 

Replace TA 
underSMP 

Repair/Replacement Repair/Replacement 
Cost Date 

1/4/07-Quoted for SMP $20.lw 

Examination[REMINGTON/CF /BA] 
r·-------·--~---·-·---------··------.---:------·--------·-·-. -----·-----~------------~-------.---

I Part II Sub-Part Code II Comment 

jExaminer jB.TRAVIS 

!Exam Date jl/3/2007 

Examination jProduct Type IRF 
jAction Type IA 
jAssigned To IF.SUPRY 

II l 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=889&Type=Case l PS 8587 1/8/2007 



, rnmu1sp1ay 

!cause 114038 ll~~~~~~ot Duplicate 

IP==============l~,============~, 
I 

Barrel 

Bolt 

Description . 

loateCode I 
jBore Plugged llFalse 

Bulged !False 

Fired !False 

!Fired while Obstructed I 
Muzzle/Crown 
Condition 

!Firing Pin 

!shroud 

!Face 

!Handle 

I stop 

llcondition 

!Ext/Eject Test 

llBlook Condition 
!Lug Condition 

!Notch Condition 

Slightly W om; Functioning I 
jjSlightly W om; Functioning 

jjSlightly W om; Functioning 

USlightly Worn; Functioning 

llslightly Worn; Functioning 

Us lightly W om; Functioning 

II slightly W om; Functioning 

II slightly W om; Functioning I 
llFalse I 
11---Select-- I 
II slightly W om; Functioning I 
11---Select--- I 
II slightly W om; Functioning I 

122 11 30-06 SOR 

IAU 

!stock Condition 
llExterim Condition 

II slightly W om; Functioning II so ME SCRATCHES 

!Fore End Condition 11---Select--- I 
II slightly W om; Functioning I '!Condition 

'Receiver 
llFalse I !Bulged 

rage Lor L 

!Safety llDe.oription I 'STANDARD M/700 BOLT LOCK 
SAFETY 

I sear 

Non-Remington 
Components 

!Function 

l'Lift 
!Notch 

llTest Fired 
!Feeding Test 

llcondition 
!Pull 

!Altered 

loescription 

llLike new; Functioning I 
11---Select--- 11.012 

jjLike new; Functioning I 
llFalse I 
llFalse I 
llsiightly Worn; Functioning llrnRTY 

11---Select--- lls# 

llFalse I 
I lrwo PlECE scoPE BASE 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=889&Type=Case l PS 8588 1/8/2007 
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11 
-i"' 

·~}71 
()iU 

r&' 
Factory Repair Form Return to Previous Page '') 

Q\v 
i 

NOTE: Please complete and print this form, and then Include It with your firearm. 

Model Number: 1700 BDL 30-06 Serial Number: 16411586 

Are you the original owner?: 17 YES r NO 

Name: I Larry Nicholson .. Date of Purchase: jt~71 or1972. 

Address (no PO Boxes): 14963 W CHAR.LESTON AVE .. 

City: fGLENDALE State: IAz ' I Zip: lss3os 

Phone (Daytime): 1602-843-0924 Fax: I . 
E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 
sent) lrrte1arrs2~c.ox.net . 

E-mail Address: 
17' I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of ocurrence: 
While unloading my 700 BDL on a recent hunt the firearm discharged when I was attempting to unload It. The :f.J. 
design requires that you place the safety In the fire position to unload the firearm. Please modify to eliminate this 
from happening again, as this Is a very unsafe condition In my opinion. .··. 

Also, please check the condition of the extractor. c..oc..../J NDf dLA-p },~-k., .....art--c..e-a.~.' 
Thank you for your help In this matter. 

11<(> M-4- T PA- c. ~l. cJ W--r\. / c...-U...14,~ 
Sincerely, '-tft.-le.l't bo f+ Loc;..I' t1.-1.c9r2-~< 
Larry Nicholson 13o fi 

.. ·::ii 

'lj 'L O.<P o Q '-<..-0 '4:_ 
..... ,] 

;".;:.'.:, 

.. ~ 
j73 .. : characters left 

Ammunition Information: 

Type: lcenterflre 30~06 Manufacturer: IRemln9.toi:i .. ...... ··-. ' 

ltSO/lBOGR CORE~LOKT POINTED SOFT. PT .... i 

a64 1 1 586 

i iiff 1 

700 Powder Weight: I 

I II 111 II II II I 111 I II 
Primer Used: I 
Reloader Used: I & cg IT: lT\W'u~ 

R E00 1 22501 I At.I I\ A "In~~ ... '" v -:< LUUI 
-· 

. /J ' - ---
Brand of cleaning solution used: l//Of'PJ;,....$ ~9 BY:---~----· _ 

How often do you clean the bore? (Months or Number of rounds) J4;7"~.U7.tl~-£y,s?ysh, 
,.,.f"J o/,,t/A&l,'/c.<fav/ l'.V..!L? ,h"tJR'!/;.S l PS 8589 

, 

http://www.remington.com/support/repair _services/factory _repair_ fonn.asp 12/5/2006 



-. 

Repair Number: jRE 0 012 2 5 0_1 Serial: 6411586 Model 700 C~t:\te! Fiif;_£::ffi1ib,['' , ;;;,~~p~ilrlt~~;. J: , , . . . . . . . . .. . , • 

i::::~~~~a~,:~::~;;~,~~~;-~ 
I Address1:l4963WCHARLES_TONti.VENUE. _ .- - :· ~> ·_149s3\1/CHARLESTOM_AVENUE_: -_-: , ·- ;_ J 

I P<d<:~::~~c_ •POB~°'~,,~;.~;,f::~-'5~i~; J 
. . . ·'-_'; f:F_G'._F/n:I' ,,;·c::crf"'···') '.\;,.·· ... · 

:·,.:·.;_; ··"'.:·,'.';·i, 

Contact / Conditiot) ie~~:~r~m:~ . 
[~o~lems R~ported--· ·--· 
: i Cooe I Desc 
11 M123 I FORWARD TO PRODUCT SE 
I 

4.i~:r:~:0:i'I ~~';~~:t~i;;t;;F1;·~1--~~ •.· FK~P<to\;j!a!·i '~~·· 
een caoture. 9:5S:168m • Mondav. 1/8/01. 1024w x 76811 



rnmu1sp1ay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:637 

rage l 01 L-

RE# 
122020 

Date Opened 
12/20/2006 

Date Opened(PS) 
11/20/2006 

Date Closed 
12/27/2006 

Incident Date 
11/15/2006 

Pre Lit Lit Obsolete 

Customer Information 

Type 
Reporter 

First Name 
Richard 

Last Name 
Morris 

Street 
1229 102 Ave 

City 
Greeley 

State 
co 

Zip Age 
80634 40 

Contact 
H 970-222-2435 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Shot hole in 
truck 

s 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 

Unknown 

11/20/06-Richard Morris was loading the magazine of his M/700 while in his friend's truck. One of the rounds fell into the 
chamber. He was going to extract it by closing the bolt to grab the round. Upon closing the bolt, the gun went off. It was cold, 
approx lOdegrees. The round went through the floorboard and frame of truck. He is not looking to cover damages as his 
homeowner's insurance will cover this. He just wants to see what is going on with his rifle and get it taken care of.lw 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

8/24/2001 

Type 

CF/BA 

Where Purchased 

ACUSPORT (MT) 
CORPORATION 

Model/Ga. 

700/300UM 

Accessories 

SKU 

26099 

Original 
Owner 

y 

Serial Bbl. 

S6376880 EU 

DOM 
10/11/2000 9:38:07 

AM 

11/20/06-Cust claims gun is stock, no alterations have been made. He has not been able to duplicate this problem.Iw 
COST.CONCERN :FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. 

Settlement Date APV 

Cash 
Date 
APV 

Replace TA and 
Firing pin assem at n/c 

Repair/Replacement Repair/Replacement 
Cost Date 
$50 12/27/2006 

11/20/06-Sending ARS, !tr & box to evaluate firearm.lw 12/27/06-agreement made to replace TA and Firing Pin assembly at 
n/c.lw 
r-·-:--:···---~------·--------------------·-·----·--------:---------··----~-------:-----·-------·--------. -:--·----~---

Examination[Remington/CF/BA] 
r-~·- -------- --------~--- -------------- - -- ~--------- ------- ------ -----------------~-- ---- ---- ------- -

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=63 7 &Type=Case cps--8591 12/27/2006 



rnuu.J1spmy rag~ L. 01 L. 

I Part II Sub-Part II Code II Comment I 
!Examiner ls.TRAVIS I 
!Exam Date 11212112006 I 

Examination !Product Type IRF I 
!Action Type IA I 

!Assigned To IF.SUPRY I 
!cause 114038 liCould Not Duplicate Concern llNO INCIDENT CASE RETURNED I 

!Description I j26" 300 REM UM SS I 
loate Code I IEU I 
!Bore Plugged llFalse I 

Barrel !Bulged II False I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llstightly Worn; Functioning 

jFiring Pin !!slightly W om; Functioning 

I shroud II slightly W om; Functioning 

Bolt IF ace llslightly Worn; Functioning 

!Handle II slightly W om; Functioning 

I stop llsiightly Worn; Functioning 

EJlconditioo I I slightly W om; Functioning 

!cut Condition I I slightly W om; Functioning 

jExt/Eject Test llFalse EJ!Btock Condition 11---Select--
jLug Condition llLike new; Functioning 

!Notch Condition 11--Select---EJIExterim-Condition II slightly W om; Functioning 

jstock Condition II slightly W om; Functioning 

!Fore End Condition 11---Select---

!Receiver 
llCondition I I slightly W om; Functioning 

!Bulged I/False 

I safety 
llDescription I !STANDARD M/700 SAFETY I 
!Function llLike new; Functioning I 

I sear l'Lift 11---Select--- .015 I 
.!Notch llLike new; Functioning 

!Tests 
llTest Fired II False 
.!Feeding Test II False 

EJlcondition llLike new; Functioning 

I Pull 11---Select--- lls# I 
!Altered II False I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=637&Type=Case [ PS 
8592 12/27/2006 
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November 20, 2006 

Richard M01Tis 
1229 102 Ave. 
Greeley, CO 80634 

uS6376880 
Subject: Model 700 Serial# S6376880 
RE: Case #637 

Dear Mr. Morris, 

jjjfo iifil 1111111111 I 
RE00122020 

We were smry to learn of the unfortunate incident that you experienced while out hunting on 
Wednesday. We are certainly glad that everyone is ahight, and that you are anxious to get back 
to enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid ·UPS shipping label for you to ship the rifle back to 
our factory for examination. I have also included a copy of this letter to put inside the shipping 
box. The letter inside is important as sometimes the Olltside label gets damaged in transit and we 
want to be sure the rifle is logged in correctly. On the factory repair form, please provide 
additional information about the incident, including the date of the last occun-ence, type of 
weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

JID~©~j1\W~™ 
fil DEC 2 2 2006 J1!J 

BY:--~---······· 

'\-~4_;\ ... ' c 
. f 

.,. (!' .;'" t/ ~- ~-"; FI \ 
.-,;. 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 
Phone 800-243-9700 • www.remington.com 

• Madison, NC 27025 

(PS 8593 



December 11, 2006 

On November 15 111
, opening day of the fomth elk season in Colorado, I was putting my 

gun in a friends' truck getting ready to leave camp for the short drive to our hunting spot. 
Just before leaving camp I was loading the magazine of my gun. The law states in 
Colorado that a hunter may have rounds in the magazine but not in the chamber in a 
vehicle. I was standing outside the trucks passenger door putting rounds in the gun when 
one of the rounds slipped into the chamber. It was very cold that morning, approximately 
10 degrees above zero. I thought to myself that I would use the extractor to pull the round 
out of the chamber. My left hand was on the rear pottion of the stock and my right hand 
was on the handle of the bolt assembly. Just as I moved the bolt assembly forward ... the 
moment it locked into the "lug" portion of the barrel ... the gun went off. I did not even 
move the bolt handle into the down and locked position. As the enclosed picture shows, 
the bolt blew back open and struck the knuckles on my left hand. The bullet went through 
the floor board gouged the frame rail, traveled down the frame though radiator and heater 
hoses as well as the radiator, A/C condenser and out the front bumper. I've enclosed a 
copy of the repair bill for my friends' truck to be more specific of the damage. 

Until that day, I had never had a problem with this gun. It has performed wonderfully and 
I have harvested several elk and deer with it. I purchased the gun from a very reputable 
shop "Jensen Arms" in Loveland, CO. on August 24, 2001. Since then, I estimate it has 
been fired approximately 100 times. I have been a member of the Active Duty Army as 
well as a cmTent Colorado Army National Guard soldier with an Iraq deployment for 
over 12 years. That being said, l consider myself above average in weapons handling and 
care. This incident has shaken my confidence more than I care to mention. 

I own several other Remington firearms and have nothing but praise for them. Please 
inspect this firearm and assist me in gaining the confidence and assurance I have had with 
it in the past. 

Regards, 

Richard A Morris 
1229 10211

d Ave. 
Greeley CO 80634 
970-222-2435 

,·:;.·' .. : .. -· 

Subject: Model 700 Serial# S6376880 
RE: Case #637 

l PS 8594 J 



JENSEN ARMS 
246 E. 4th Street • Loveland, CO 80537 • (970) 663-5994 

PHONE 
r/,:J If-I;<{ Y INVENTORY '_d F{ . , r-,A c; DATE ·-7/· . ·/. (9/C') .· ,J .. • ~-.J ( (1 :;/ /1 . .__-, / 

O.L I 4473# CBI #-,DATE • l(/,; V::.1 C7.J - l?tJ -o y (;,3' . C·/17??0/ v 
NAME..-. 

/J:;" .,., ,,~:? ,• \' 1c·11 .. /-llf,ec h .. , ZJ;_,I ,h ·X "/ -'.''-·'-..( ....... 
ADD ms 

Vt/ ,;,,'·2f i?i[.7 ,r Pl .f' D1< F/,, ('cJ.f P'6. (Ct- / ?C):;J) 
so_w.ru 

D 
CASH l~(K#_ f ico0 ~(CHARGE !MDSE RH 

-..... _ - ' '/c) 
,,Qty DESCRIPTION 

I i::?"' 1"4 /'/r.J.o AAI . ·700 !3DL 

"'" /1/?ff I c:·r,11 1.-, // "° .s s 
I ' 

..':?oo C/( 77?/.J. /YJ . .(J?-

~l/v r---"'/ ':.? !/, -...., r:, _,) _.,.. ·;r.?.o 
f . lf,.. ... J 

ALL ADJUSTMENTS ARE TO BE MADE IN 30 DAYS 
/7 FIREARMS GUARA~TEED BY MANUFACTURER ONLY 

REC~BY F0~AMZ/J 
ALL ClAIMS AND RETURNED GOODS 

MUST BE ACCOMPANIED BY THIS BILL. 

~Q,lff 51.:)~ 

'PAID OUT SPECIAl ORDER 

PRICE AMOUNT 

s. /Cf, Ps~ 

TOTAL <;?f 

TAX 007 -, . )· , .1'1-
CBI \ 

TOTAL ih 'J? >f' I '/ .. .-/ . 

(PS 8595 ) 



~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 1Cb 51> L s.s serial Number: 5ui'3 7 4- 'f go 

Are you the original owner?: .~YES :,~};;-/,~111 
Name:K 1 LfA.,,.~d A - JV( 0~£· s Date of Purchase: 8/z4 /or 
Address (no PO Boxes): ( 22. 4 I o2 rucl fi uF 

City: (; i., ~ E. i.E> l / state: Co I zip: ~0~34 
Phone (Daytime): ' 97D z:z.2. - l 4 3 S- Fax: 

~ii Address: , . . .... fV"'~.bG-~ - ""oT Le."'[ff!i!.~S 

Ucn.~I would like to receive future e-mail updates from Remington.J4Gn~12~00@__C::0MC/IS(. l'J~ 
Please describe your problem: SE~ A-+fA-ckE d $ Tt:i+E/'4l!E Jf"( 

. '" ... ... 

Ammunition Information: 

Manufacturer: f2~Mi~"\"tol0 Type: 3DO RfM. C..CLt~cA /Vt.A Cj 

Other (i.e. bullet weight/type, shot size, powder): ! "8.0 (!,{L .. SwtH SC{~occ.o 
<J 

Handload Information: IV I /.l ... 

Powder Used: Powder· weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: f-/~ppr;·~ 814t21t~ I ~c~1.-1~be I<:._<!-- 'i$1fzc.J..~e~J CAf.s..~1 Boe~ 
How often do you clean the bore? (Months or Number of rounds) /JFTfif(c f;llru~y CASE 

I 

How often do you clean the action? (Months or Number of rounds) A Fri: (2.. s () f-f2-</ CA~~ 

How often do you clean the trigger assembly? (Months or Number of rounds) f3'£-e;+US E ,..._ 
...J--4E., Nu.< ~~ Cl t- -

of:..+c~:) sW (ftPP/f.(}'/. too')-:£ Mv~ (!;,,.., lo.f Dtr.> H-,; 5 fu.i ( c.iE:. C)l,_,l~ al..,..,,,.,., "I ft. 
Brand of lubricant used :7_ -~., f; usie-d kff f-1\-

-
C)t.A.TER:'S -:r ~'1 ( -

l PS 8596 



CHEVROLET OLS3MOBILE CADILLAC 
3111 S. College Ave. 
P.O. Box 271065 
Fort Collins. CO 80527 

• 

Ft. Collins (970) 226-2438 
Denver (303) 571-5768 
Greeley (970) 686-9258 

I llllll lllll lllll lllll llllll lllll llllll llll llllll Ill 111111111111111111111111111111111 
0101 ICTCS258552 

ADVISOR CUSTOMER NO. 

94484 JOHN SAVAGE 
TAG NO. 

5513 

CTCS258552 ~ 

INVOICE DATE 

11 22/06 

SUBARU ~ 
3103 S. College Ave. 
PO. Box 271 065 N 
Fort Collins, CO 80527 UI 
Ft. Collins (970) 226-3100 00 

Denver (303) 572-7941 UI 

INVOICE NO. 

UI 
N 

CTCS258552 
LABOR RATE LICENSE NO. COLOR SlOCKNO. 

ALAN D SCHUCK 
13198 LATIGO LANE 
WELLINGTON, CO 80549 

31, 161 WHITE/ 
YEAR I MAKE I MODEL DELIVERY DATE DELIVERY MILES 

04 CHEVROLET TRUCK C25 FULL SIZE SI 10 03 03 
VEHICLE LO. NO. 

1 G C H K 2 4 1 5 4 E 1 3 5 5 1 3 
F.T. E.NO. P.O. NO. 

RESIDENCE PHONE BUSINESS PHONE COMMENTS 

970-568-9151 970-282-6456 
LABOR & PARTS- ----------- --------------- ---------------------------------- ---------
J# 1 07CVZ17 ABS MALFUNCTION TECH(S):6 

RIFLE WENT OFF AND BULLET WENT THROUGH FLOORBOARD. NOW 
ABS LIGHT IS ON 
FOUND THE BULLET WENT THROUGH THE RIGHT ABS HARNESS AND THE 
BODY HARNESS. 
REPLACED THE RIGHT WHEEL SPEED SENSOR AND REPAIRED THE 
BODY HARNESS 

630.74 

SELLING DEALER NO. PRODUCTION DATE 

A. O.DATE 

11/15/06 

AS IS: The only warranties appiying to 1his part(sj are 

those which may be offered by the manufacturer. 
The selling dealer hereby expressly disclaims all 
warranties, either express or implied, including any 
implied warranty of merchantability or fitness for a 
particular purpose, and neither assumes nor author
izes any other person to assume for it any liability in 
connection with the sale of this part(s) and/or serv
ice. Buyer shall not be entitled to recover from the 
selling dealer any consequental damages, damages PARTS--- ---QTY---FP-NUMBER---------------DESCRIPTION---------LIST PRICE-UNIT PRICE-

JOB # 1 1 15139804 CAP 7.832 135.41 101.56 
JOB# 1 1 15196054 SHROUD 1.277 4B.12 48.12 

101. 56 to property, damages for loss of use, loss of time, 
48. l2 loss of profits, or income or any other incidental 

541. 46 1-da_m_•9_e_•·------------I JOB # 1 1 15020380 COOLER 3.373 541.46 541.46 
OB # 1 1 15807287 CARPET 16.850 165.20 165.20 

# 1 1 15174018 INSULATOR 16.800 86.60 86.60 
# 1 1 15922891 *CONDENSER 9.190 318.91 318.91 

B # 1 1 04620 NOR SEAM SEA 28.39 28.39 
JOB # 1 4 12346290 COOLANT 8. 800 21. 33 17. 50 
JOB# 1 2 12356150 REFRIGERA 8.800 19.95 19.95 
JOB# 1 4 12089189 SPLICE SL 8.965 2.74 2.74 
JOB # 1 4 12089190 SPLICE SL 8.965 3.01 3.01 
JOB# 1 1 15792828 HOSE 1.173 154.34 154.34 
JOB # 1 1 15225722 SENSOR 4. 710 112. 55 112. 55 

JOB # 1 TOTAL PARTS 

JOB # 1 TOTAL LABOR & PARTS 

J# 2 07CVZ08. PEDAL GOES TO FLOOR TECH(S):6 
RIFLE WENT OFF AND BULLET WENT THROUGH FLOORBOARD. NOW 
BRAKE PEDAL GOES TO THE FLOOR 
COULD NOT DUPLICATE CONCERN 
FLUID rs FULL AND NOT LEAKING 

165.20 
86.60 

318.91 
28.39 
70.00 
39.90 
10.96 
12.04 

154.34 
112.55 

1690.03 

2320. 77 

0.00 

PARTS--- ---QTY---FP-NUMBER---------------DESCRIPTION---------LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00 

JOB# 2 TOTAL LABOR & PARTS 0.00 
··------ ... -··--·-----------------·-----········-------·-----------------------------·----------
J# 3 08CVZ13 HVAC COOLANT LEAK TECHCS):6 427.80 

LOW COOLANT LIGHT IS ON. HAS COOLANT LEAK WHERE BULLET 
WENT THROUGH FLOOR BOARD 
FOPUND HOLES IN THE RIGHT FLOOR PAN. CARPET. SOUND MAT. 
FRAME. RADIATOR. RADIATOR HOSE. AIR CHARGE COOLER. 
AC CONDENSOR AND BUMPER FACIA. 
REPAIRED THE HOLE IN THE FRAME AND FLOOR BOARD. REPAIRED 
ALL OTHER NEEDED COMPONENTS AND REFILLED FLUIDS. RETESTED 

PARTS--- ---QTY---FP-NUMBER---------------DESCRIPTION---------LIST PRICE-UNIT PRICE
JOB # 3 1 89018318 RADIATOR 1.219 745. 75 745. 75 

JOB # 3 TOTAL PARTS 

JOB # 3 TOTAL LABOR & PARTS 

G. 0. G. & SUPPLIES- ----------- --- ------------------- --------------------------------
JOB # 1 FREIGHT (PARTS) 

745.75 
745.75 

1173.55 

21.68 

PAGE 1OF2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE] 12:38pm 

REPAIR ORDER NOTICE 

Colorado law provides from imposition of a lien 

in favor of any person who repairs or bestows 
labor on personal property such as motor vehi
cles.If the repair or service work authorized in 
this Repair Order is not paid for, or is paid with 
a check, draft, or order which is subsequently 
dishonored for any reason, or is charged to an 
account which is not paid when due, the law 
gives the motor vehicle repair garage the right 
to take possession of the motor vehicle and/or 
commence an action In court to foreclose the 
lien which may result in the vehicle being sold 
pursuant to court order. 

NO PARTS OR LABOR WARRANTY 
WHEN USED PARTS ARE INSTALLED 

1--~~~~~~~~~~~~ 

We Appreciate 

Your Business 

Thank You. 

Copyngt1t Cl 199B Tl"· U1·~ 11nltl~ .11111 lfi·\milol- 1~ 111111:1111 
ERAINT!NVE Go'-500602 (091011 



CHEVROLET OLDSMOBILE CADILLAC 
3111 S. College Ave. 
P.O. so·x 271065 
Fort Collins, CO 80527 
Fl. Collins (970) 226·2438 

Denver (303) 571 ·5768 
Greeley (970) 686-9258 

11111111111111111 lllll llllll lllll llllll llll llllll Ill 111111111111111111111111111111111 
0101 ICTCS258552 

CTCS258552 
SUBARU 

3103 S. College Ave. 
pQ. Box 271065 
Fort Collins, CO 80527 
Ft. Collins (970) 226-3100 

Denver (303) 572-7941 

0 
-I 
0 en 
I\) 
(11 
co 
(11 
(11 
I\) 

CUSTOMER NO. 

94484 
ADVISOR INVOICE NO. 

CTCS258552 
-1 TAG NO INVOICE DATE 

JOHN SAVAGE 26l 5513 11122/06 

ALAN D SCHUCK 
13198 LATIGO LANE 
WELLINGTON, CO 80549 

LABOR RATE l LICENSE NO. 
STOCK NO. l MILEAGE COLOR 

31, 161 WHITE/ 
YEAR I MAKE I MODEL DELIVERY DATE DELIVERY MILES 

04/CHEVROLET TRUCK/C25 FULL SIZE/SH 10/03/03 
VEHICLE LO. NO. SELLING DEALER NO. PRODUCTION DATE 

1 G C H K 2 4 1 5 4 E 1 3 5 5 1 3 
F. T. E.NO. ·1P.O.NO. 

RESIDENCE PHONE 

970-568-9151 I BUSINESS PHONE 

970-282-6456 
COMMENTS 

TOTAL GOG 21.68 

MISC- --- --CODE- - - -----DESCRIPTION- --------- ---------------------CONTROL NO- --------
JOB # A EWD SHOP SUPPLIES & DISPOSAL CHARGES 15.00 

TOTAL MISC 15.00 

EST IMA TE- -- ----- - --· --------. -- ---. --. ---------. -----. -. -- ----------------- -----. --
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING 

ORIGINAL ESTIMATE OF $1000.00 (+TAX) 
APPROVED REVISED ESTIMATE (# ll OF $3695.00 (+TAX) ON 11/16/06 AT 09:34am 
BY ALAN. RICH & COUNTRY COMMENTS COUNTRY INSURANCE PAYS $3523.30 WITH CLAIM#164-0029721 
COMMENTS ---· ---- . -----------------------------------------.. -. ---. -----.... -----.. --
ALAN'S CELL 222-3961 
RICH'S CELL 222-2435 

CK 'S # 568- 7952 
NTRY INSURANCE PAYS $3523.30 WITH CLAIM#164-0029721 
CK IS IN BODYSHOP HOLD BAG 

CH SAID HE WOULD PAY REMAINDER $170.90 TO KEEP GM FACTORY PARTS 
INSTALLED INTO ALAN SCHUCK'S VEHICLE 

TOTALS ----· - ---· --------· · ------------------ ---- --- --· · ----· · - ---· - · · - --· - · -· --· · - · - -· · · -· · ---· · 

CASH 

DATE 

INITIAL 

cc CK# 

SOME GENERAL MOTOR PARTS HAVE.A LIFE TIME WARRANTY 
SEE YOUR SERVICE CONSULTANT FOR FULL DETAILS 

THANK· YOU FOR YOUR BUSINESS 

I 1-'AG~'LU/· 'L 
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TOTAL LABOR ... . 
TOTAL PARTS ... . 
TOTAL SUBLET .. . 
TOTAL G.O.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... _ 

TOTAL INVOICE$ 

1058.54 
2435.78 

0.00 
21.68 
15.00 
0.00 

163.20 

3694.20 

**** 

[ END OF INVOICE ] 12:38pm 

R. 0. DATE 

11/15/06 

AS IS: The only warranties applying io this part(s) are 
those which may be offered by the manufacturer. 
The selling dealer hereby expressly. disclaims all 
warranties, either express or implied, including any 
Implied warranty of merchanlability or fitness for a 
particular purpose, and neither assumes nor author
izes any other person to assume for it any liability in 
connection with the sale of this part(s) and/or serv
ice. Buyer shall not be entitled to recover from the 
seJling dealer any consequential damages, damages 
to property, damages for loss of use, loss of time, 
loss of profits, or income or any other incidental 

damages. 

REPAIR ORDER NOTICE 

Colorado law provides from imposition of a lien 
in favor of any person who repairs or bestows 
labor on personal property such as motor vehi
cles. If the repair or service work authorized in 
this Repair Order is not paid for. or is paid with 
a check, draft, or order which is subsequently 
dishonored for any reason, or is charged to an 
account which is not paid when due. the law 
gives the motor vehicle repair garage the right 

to take possession of the motor vehicle and/or 
commence an action in court to foreclose the 

lien which may result in the vehicle being sold 
pursuant to court order. 

NO PARTS OR LABOR WARRANTY 
WHEN USED PARTS ARE INSTALLED 

We Appreciate 

Your Business 

Thank You. 

l PS 8598 

Copyright Ci 1998 1111• 11•'1 U••l•I• ;1r~l lli·inuJ.I~ l :'""I'·'"' 
ERAINTINVE G0-5atlG02 10910(1 



MODEL 700r. BDL STAINLESS SYNTHETIC _a 
BOLT ACOOll CElfERRRE RIR1 - = 
26" BARREL DJ REii ULTRA IA&. : -g-

.! =a== e=~=i ASI FOH THE PACll116 CARTON 

GREEll ENVELOPE CDNTAllllN&: 
- INSTRUCTION BODI 
- PRODUCT OWNER'S CARD 
- SAFETY eoomr 

21112D7 LOCI lEY ASSEIBL Y (2) 

63 FORM 1499 

~==-N-~ 
a..,-o_IQ 
o-===o='° 
~-=en D-f'-.__ o-r---
~===" :::::::.. -

0 

L 0 
~=== 
.!!~ 
..... -~-.. iiiiiiiiiio-== s---o= ... ='° Gl :=N-m 
L ===- ---.co :=o ~ 
·a.=o-~ 
·-....... = L-==J'..= &t='*"c-=-- -
~ 

0 
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BARREL LENGTH 26" 
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PrintDisplay 
" '~ .... 

Case Information 

RE# Date Opened 

Customer Information 

Type First Name 
Reporter Michael 

Incident Information 

Claims 

PI Bruised leg, ringing 
ears 

PD Hole through house 

s 
c 

Page 1 of 1 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/16/2007 

Product Service 
Legal Case #:924 

Date Closed 

Street Last Name 
Miller 5144 Chateaugay Drive 

Codes 

Cause:4079 Other - Unexamined 
Concern:l008 Fired on Bolt Closing 

Incident Date 
1/6/2007 

Pre Lit Lit Obsolete 

City 
Mason 

State 
OH 

Zip Age 
45040 

Contact 
H 513-398-5998 

Repair Est. Medical Treatment Medical Status 

u 

1/12/07-email from Fred Supry-While cycling reloads through his rifle, cust had one go off. He was in his cellar and it shot 
through floor above him, a table and wall. He is ok ecept for some ringing in his ears and a minor bruise on his leg where the 
stock was resting. He found on the internet that weve been having some problem with these rifles. Also wants to send a 722 
for the bolt lock modification.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/ 

Accessories 

r= ________ -- -----·---· ··········-····· ... __ -_ -___ -___ -___ -___ ----.... -... -... -..... -._-____ -__ -___ -,. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

SKU 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

I /16/07-send ARS, ltr to get gun in for evaluation.lw 

Examination[Remington/CF/BA] 

11 Part Sub-Part II Code II 

Serial Bbl. DOM 

Reim. Date 
APV 

Comment 

1/1/1900 

Cash Date 
APV 

II 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=924&Type=Case l PS 8600 
1/18/2007 



Watson, Laura M. 

From: Supry, Fred L 

Sent: Friday, January 12, 2007 3:21 PM 

To: Watson, Laura M. 

Subject: Two ARS labels 

1/12/2007 

Please send two ARS labels to: 

Michael Miller 
5144 Chateaugay Drive 
Mason, OH 45040 

.Page 1 of 1 

-------~-----· 

1. While cycling his reloads through his rifle he had one go off - He was in his cellar and it shot through the 
floor above him, through a table, and wall. He is ok except for some ringing in his ears and a minor bruise 
on his leg where the stock was resting. He said he went on the internet and found out that Remington has 
a problem with these rifles. I explained that there is usually an underlying issue, i.e., improper 
maintenance, alterations, etc. Date of incident was 1/6/2007. Model 700 rifle with the bolt lock style safety. 

2. He has a Model 722 that he would like to return for the bolt lock modification program. No issues with this 
gun - just would like to be able to load and unload with the safety on. 

His phone# is 513-398-5998. 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 
Fax: 
e-mail: 

1/15/2007 

315-895-3606 
315-895-3661 
fred.sum:Y@remington.com 

(PS 8601 ~ 
:I 

j 
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Michael Miller 
5144 Chateaugay Drive 
Mason, OH 45040 

Subject: Model 700 
RE: Case #924 

Dear Mr. Miller, 

January 16, 2007 

We were sorry to learn of the unfortunate incident that you experienced while shooting your 
Model 700. We are certainly glad that your injuries were not any more serious, and that you are 
anxious to get back to enjoying the shooting sports. 

As discussed with Fred Supry, I have enclosed a prepaid UPS shipping label for you to ship the 
firearm back to our factory for examination and repair. I have also included a copy of this letter 
to put inside the shipping box. The letter inside is important as sometimes the outside label gets 
damaged in transit and we want to be sure the rifle is logged in correctly. On the factory repair 
form, please provide additional information about the incident, including the date of the last 
occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

l PS 8602 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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MILLER 
TEAUGAY DR 
H 45040 

·o: 
N: PRODUCT SERVICES 
INGTON ARMS CO INC 
HOEFLER AVE 

10 LBS 
RS 

.ION NY 13357 

2 OF 2 

·---r--------·----·--··-------

GROUND 

IG : 3RD PARTY 

I SERVICE 

NY 135 0-01 

11111111111111 

MICHAEL MILLER/LW 
UO~ 9.0.1& UPS Thermal Z flliLlR l.£1/2CDEl6 

MICHAEL MILLER 
5144 CHATEAUGAY DR 
MASON OH 45040 

SHIP TO: 
RTTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF . 

·--~··----·-·----- ----------

NY 135 0-01 

11111 I 11 
UPS GROUND 
TRACKING ~: lZ 4XX 596 90 6602 9386 

BILLING: 3RD PARTY 
DESC: .... 
RETURN SERVICE 

REF 1: MICHAEL MILLER/LW 
UO~ B.11!1.16 UPS Thoraiol 2 61Z1.1A 10/213 

(PS 8603 
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Case Information 

RE# Date Opened 
124661 2/8/2007 

Customer Information 

Type First Name 
Reporter Michael 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/16/2007 

Product Service 
Legal Case #:924 

Date Closed 
21912007 

Street Last Name 
Miller 5144 Chateaugay Drive 

Incident Date 
1/6/2007 

Pre Lit Lit Obsolete 

City 
Mason 

State 
OH 

Zip Age 
45040 

Contact 
H 513-398-5998 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI Bruised leg, ringing 
ears 

PD Hole through house 
s 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 

u 

1112/07-email from Fred Supry-While cycling reloads through his rifle, cust had one go off. He was in his cellar and it shot 
through floor above him, a table and wall. He is ok ecept for some ringing in his ears and a minor bruise on his leg where the 
stock was resting. He found on the internet that weve been having some problem with these rifles. Also wants to send a 722 
for the bolt Jock modification.lw 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

Type 

CF/BA 
Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/270 Win 
Accessories 

SKU 

Original Owner 
u 

Remington/700/CF /BA 

Serial Bbl. 
249889 

DOM 

111/1900 

Reim. Date Cash Date 
Settlement Release of Claims Release Date Cash Reimbursement 

Settlement APV APV 
Replace TA at 

n/c 
Repair/Replacement 

Cost 
$25.00 

Repair/Replacement 
Date 

2/9/2007 

1/16/07-send ARS, !tr to get gun in for evaluation.lw Model 722 received reference claim# I 012. tls 2/9/2007. 
1-----·--- ------. ----:-·------------·---~--,---------------------------.. :-------~ ... -----·-·-··-· --·------------·-··--·----··--·-

Examination[Remington/CF /BA] 
r--·:--:::----:-----:·--~--.---·----.-:-:---·-----:-----.. --------·-. --.-·"..-::--:---:----:-.--·--:.....----:------~----·----_ -:--···· 

I Part II Sub-Part II Code II Comment I 
!Examiner I lsupry I 
!Exam Date I 12/9/2007 I 

Examination !Product Type I RF 

!Action Type I A 

I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=924&Type=Case . ( PS 8604 2/13/2007 
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I l!Assigned To I jsupry I 

lcau" 11•038 
ICo•ld Not Unable to cause any accidental release of the firing pin. Rifle is 41 
Duplicate years old and other than slight sluggish movement of the bolt stop 
Concern due to some sticky residue there was no fault found with the rifle. 

!Description I IM/700 270 caliber 22 inch I 
!Date Code I XN 

!Bore Plugged l!False I 
Barrel 

!Bulged l!False I 
!Fired l!False I 
Fired while 
Obstructed 

Muzzle/Crown Worn; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Functioning 

I shroud 
Slightly Worn; 
Functioning 

Bolt !Face 
Worn; Visible brass wash and shavings on bolt face. 
Functioning 

I Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; 

Sluggish movement due to some sticky residue. 
Functioning 

I condition 
Slightly Worn; 
Functioning 

Extractor 
!cut Condition I Slight_ly ~om; 

Functmmng 

jExt/Eject Test llTrue I 
jBiock Condition 11---Select--- I 

Locking ILug Condition I Slight_ly ~om; 
Funct1omng 

!Notch Condition 11---Select--- I 
EJICondition 11---Select--- I 

IBox Condition I Slightly Worn; 
Functioning 

Exterior Worn; 
Condition Functioning 

Overall Stock Condition 
Worn; 
Functioning 

Fore End 
1---Select---

I Condition 

EJICondition I Slight_ly ~om; 
r Funct10nmg 

!Bulged Ii False I 
E'D"'"''iption I !standard M/700 Bolt Lock Safety I 

I . I Slightly Worn; 
:Function Functioning 

I sea, llLift 11---Se lect--- I 
llslightly Worn; I 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=924& Type=Case l PS 8605 2/13/2007 
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I llNotch l!Functioning I 
!condition llSlight_ly ~om; I 

Trigger 
Function mg 

!Pull 11---Select--- 114.0 lbs I 
!Altered !!False I 

Non-Remington 
!Description I lscope Base I Components 

[PS 8606 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=924&Type=Case 2/13/2007 
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Michael Miller 
5144 Chateaugay Drive 
Mason, OH 45040 

Subject: Model 700 
RE: Case #924 

Dear Mr. Miller, 

January 16, 2007 

~249889 
Model: 700 

1111111111111 I 1111 Ill l II 
RE00124661 

We were sorry to learn of the unfortunate incident that you experienced while shooting your 
Model 700. We are certainly glad that your ~juries were not any more serious, and that you are 
anxious to get back to enjoying the shooting sports. · 

As discussed w]th Fred Supry, I have enclosed a prepaid UPS shipping label for you to ship the 
firearm ha.ck to our factory for examination and repair. I have also included a copy ofthis letter 
to put inside the shipping box. The letter inside is important as. sometimes the outside label gets 
damaged in transit and we want to be sure the rifle is logged in correctly. On the factory repair 
form, please provide additional information about the incident, including the date of the last 
occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. (,o,,.;1,o ;v·/t i)vPl.IC1'flt:- Cc1vo:.zrJ 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remin&,>1on Anns Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: .@rn~a. watson<Zz{rcmington .com. 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: ;2 49 ?) 'gC( 

I .- -

City: Zip: 'f5lJ'fD 

Ammunition Information: 

Manufacturer: Type:· 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: '-/0 

How often do you clean the bore? (Months or Number of rounds) cJ...00 
How often do you clean the action? (Months or Number of rounds) 2.a;J. 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

[PS 8609 



Craddock, Amanda 4XX596 JAN 
SERVICE GNDCOM 15

• 2001 ALL CURR use 
TRACKING# 1Z4XX59690stiis~T 10. 0 LBS LP 

1 OF 2 

•

m: 

t: 

Watson, Laura M. 

Monday, January 15, 2007 9:11 AM 

REF 1: MICHAEL MILLER/LW 86 
REF 2: 

HANDLING CHARGE 0 00 
g~N~~~0PIECE REF RATE CHRGS: SVC 
DC 0 00 COD 0 . 00 RS 
AH 0 ~ 00 HZMT 0 . 00 SO 
TOT REF CHG 6 87 NTFY 0. 00 SP 

. REF+HANDLING 

To: Media Coordinator Schedule 

Subject: ARS requests 

Jtmington. 
P. 0. Box 700 

www.rem1ngton.com Madison, NC 27025-0700 

ARS LABEL REQUEST 

DATE: 1/15/2006 REQUESTED BY: Laura Watson 

QUANTITY: 2WEIGHT PER PACKAGE: 

PLEASE CHECK ONE: 

MEDIA 
COORDINATOR 
rro MAIL I WILL MAIL xx xx 
D SCRIPTION: REF: 700/722 

LABEL INFORMATION 

MAIL LABEL TO: Michael Miller 

TIP USO 
0.50 
0.00 
0.00 
6.87 

10 

Page 1of1 

5144 Chateaugay Drive 
Mason, OH 45040 007 ALL CURR USO 2 OF 2 

RETURN ITEM Ilion, NY 
Attn: Product Service 
Factory Only 

(Need a label please) 

4XX596 JAN 15 ' ~CT WT 10. 0 LBS LP 
~~~~~i~G~N~i~~X5969066t29590 
REF 1: MICHAEL MILLER/LW 
REF 2: 

HANDLING CHARGE 0. 00 . SVC 
SINGLE-PIECE REF RATEC;~RG~-.00 RS 
CV 0.00 HZMT 0.00 SD 
DC 0 . 00 NTFY 0 . 00 SP 
AH 0 . 00 

87 
REF +HANDLING 

TOT REF CHG 6. 

T /P USO 
0.50 
0.00 
0.00 
6 .87 

PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR 

• 
1115/2007 

l PS 8610 


