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Remington Arms Co., Inc.
‘ Product Service
Legal Case #:1137
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

126695 3/20/2007 3/21/2007 3/21/2007
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Quints Hardware & Sporting Goods 1406 Industrial Pkwy Saraland AL 36571 W 251-679-1300
Incident Information '

Claims Codes Repair Est.  Medical Treatment  Medical Status

P1

PD Cause:4038 Could Not Duplicate Concern Unknown

S fired in safe position Concern:1003 Jar-Off Safe ON :

C

3/26/07-correspondence from repair-Cust says gun fired while in safe position when it was bumped.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WSM 27331 G6579261 RA 11/15/2006 4:47:46 PM
Date Purchased Where Purchased Accessories Original Owner
BANGERS LP U

CONCERN:FIRED WHILE ON SAFE POSITION

[y pomm— == Pt

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
) Remington/700/CF/BA .
Settlement Release of Claims Release Date Reimbursement Se tﬁ:f:en ¢ ReTl;:,) ate Ca.;l;,l‘)late
Replace TA at n/c-
goodwill
Repair/Replacement Repair/Replacement
Cost Date
35 3/26/2007
3/26/07-replace TA, check over, clean at n/c. Refinish bbl/rec assm-damaged in shipping.lw
Examination{Remington/CF/BA]
Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date ‘ 3/21/2007
Examination Product Type RF
Action Type A
Assigned To F,SUPRY
Cause 4038 ICou]d Not Duplicate Concern I
Description ' 24" 270 WSM
Date Code RA
Bore Plugged [False
Barrel
Bulged False )
Fired False ( PS 8626 !
' )

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1137& Type=Case 3/27/2007
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rrintisplay rage 2ot s
¢
|IFired while Obstructed
||Muzzle/Crown Condition Wom; Functioning
|Eiring Pin Like new; Functioning
[Shroud Stightly Worn; Functioning
Bolt [Face Slightly Worn; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
Condition Slightly Worn; Functioning
Extractor ”Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False
[IBiock Condition ---Select---
Locking Lug Condition Like new; Functioning
[Notch Condition -—-Select-—
Exterior Condition Slightly Worn; Functioning IBBL SCRATCHED
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select-—-
. f[Condition Like new; Functioning
Receiver
Bulged False
Description [STANDARD M/700 SAFETY |
Safety = - —
Function Like new; Functioning
Sear ILift ---Select—- 012 |
INotch Like new; Functioning
Test Fired False
Tests =
Feeding Test False
[[Condition Like new; Functioning
Trigger pull ---Select--- l6#
Altered False

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1137& Type=Case

[ Ps8627
3/27/2007
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Remington Arms Co., Inc.
Product Service
Legal Case #:1139
Case Information

RE# Date Opened Date Opened(PS) ~ Date Closed Incident Date Pre Lit Lit Obsolete
126670 3/20/2007 3/21/2007 3/21/2007
Customer-Information
Type Business First Name  Last Name Street City State Zip Age Contact
Reporter Daniel Willman 1120 S 243rd Court Des Moines WA 98198 H 206-280-6176
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl
PD Cause:4038 Could Not Duplicate Concern Unknown
S Fires on safe release Concern:1007 Fired on Safe Release
C

3/26/07-correspondence from repair-At times cust is unable to position the safety to the "S" position, it is just stuck in the "F" position. When
this occurs, if He opens the bolt, he can them move the safety to the "S" position. However, after closing the bolt, if he then moves the safety
out of the "S" position, the gun will fire. This also happened about six years ago and at that time, he chose to have a local gunsmith fix it. At
the same time, he regrettably agreed to have the bbl floated.Ilw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPR B6783542 CG 4/8/1986
Date Purchased Where Purchased Accessories Original Owner
BUTCHS SCOPE,BASE,RINGS,SLING Y
CONCERN:FSR

[pemnampyp e T I T

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement SetﬁZ::en ¢ ReiAml.’\ll? ate Cafpl‘)]ate
Quote to replace TA at
1/2 msp
Repair/Replacement Repair/Replacement
Cost Date
3/26/07-Quote for $40.42 for new Trigger, check over, clean.iw
Examination[Remington/CF/BA]
Part Sub-Part [ Code | Comment
Examiner B.TRAVIS
Exam Date ' 3/21/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concern |
Description 22" 30-06 SPR MR
Date Code CG
Barrel Bore Plugged [False ] g 630 \
Bulged ]IFalse j { PS 8 J
T B

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1139& Type=Case 3/27/2007
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PrintDisplay Page 2 of 2
"Eired |False
{[Fired while Obstructed
||Muzzle/Crown Condition Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor f[Cut Condition Slightly Worn; Functioning
|[Ext/Eject Test False
|IBlock Condition —-Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition —-Sclect-—
Exterior Condition Wom; Functioning
Overall Stock Condition Wom; Functioning
Fore End Condition ---Select---
. ||Condition Slightly Worn; Functioning
Receiver
[Bulged False |
|[Description [STANDARD M/700 SAFETY ]
Safety - - —
Function Like new; Functioning
Sear Lift ---Select— [o14 ]
otch JILike new; Functioning
Tests Test Fired [[False
Feeding Test [False
]rCondition Slightly Worn; Functioning
Trigger [Puil ---Select--- 3#
Altered True SET SCREWS ALTERED

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1139& Type=Case

( PS 8631 J

3/27/2007
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1 your firearm.

Maodal Bumbear

H bar: 700 Sorigl Number:

Ave you the original ownards YES NO
Mame: Daniel Willman Date of Purchase: 1987

Address (no PO Boxes): 11205 243RD Court

City: Des Moines : State: WA

Zip: 98198

Phone {(Daytime): 206 280 6176 - | Fax:

sent) - daniel.c.wiliman@boeing.com

E-meail Address:(if e-matl address ic provided, notification of receipt and shipment will be

E-mail Address:
! 1 would fike to receive future e-mail updates from Remington.

Please describe your problem and date of ocurrence:

safety out of the 'S’ position, the gun will fire,

-regrettably agreed to have the barrel floated.
. i 80

Pre .gudhenie 42605

VISR  Feb dec8

smmunition Information:

At times I'my unable to position the safety to the 'S’ position, it's just stuck in the 'F’ position. When this occurs, if
-1 open the boit I can then move the safety to the 'S' position. However, after closing the bolt, if I then move the

This also happened about six years ago and at that time I chose to have a local gunssnith fix it. At the same time [

45 _ characers ot Y415 4800{ REDACTED

Manufacturer: _ Type:

Other (i.e. bullet weight/type, shot size, powder): -

Handioad Information:

Powder Used: Powder Weight:
Case/Hull Used: Primer Used:
Buliet Type/Shot Size: Reloader Used:
Firearms Cere {Cleaning and Lubrication):

How often do you clean the bore? (Months or Number of rounds)

mow often do you clean the action? (Months or Number of rounds)

Uagies oy Lice

- e

)
Haw often do you clean the trigger assembly? (Months or Number of rounds) ( k Ps 8632 J



Brand of lubricant used: Rem Cil

How often do you lubricate the bore? (Months or Number of rounds)

Q/O\f \eh b\i e
1
How often do you lubricate the action? (Months or Number of rounds) )

How often do you lubricate the trigger assembly? (Months or Number of rounds)

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners
manual? v YES ¢ NO

When wes the last time that your firearm was serviced by 8 Ramington authorizad

repairman/gunsmith?) This is the first time.

What were the services performed?)

NOTE: In order to betier service our customers some firearms/parts are sent to a certified Remington
Premier Authorized Repair Center.

Ship your INSURED firearm by either UPS or Parcel Post 1o:

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hoefier Avenus

flion, NY 13357

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM,
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF
YOUR FIREARM,

1: Record the serial number of your fireari before sending it.

:2 Pack your firearm For safety and to prevent further damage in shipping and handling. Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)

13 Remove all accessories from your firearm to prevent loss or damage.

i3 Provide a return address on both the outside and inside the box. Shipments without a proper
return address will be refused.

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for
damage or loss during shipment, so vou may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following guidelines:

12 Repairs $75.00 and under will ba completed and returned to you C.0.0. (To aveid C.0.0. Charges

please include your
credit card number and expiration date with your gun)

«: For Repairs over $75.00, you will receive g writt
shipping. You will have 30 days to approve the rep

[ PRI,

o estimate detailing the nature of the repair, applicabie taxes and

alr estimate. Repairs can be paid by check, money order, or credit card
nish, you can expedite repairs over $75.00 by setting a pre-
|

iB6783542 ...

Model: 7 Q0

g

vl
Lo
i
—

[ PS 8633 ]
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[Serial, B6783542 Madel 700 Cent

Repair Numbe'lz'lREUm 26670 al. .
E 3006 MTN Prodgced‘ 04/08/1986.

"~ Veiify Repai ’

~Address information
- Customer:

Nome: [DANIEL WILLMAN
Address 1:[1120S243RDCOURT
Addiess 2.4 . POBox]

State: WA Zip Code: i’931.98 'C&Qn&

[ Contact / Condition r ~Problems

Pait lion Need
F305570 s
4000104

Descrip
=

T Tewatson (372772007
tstart| (S]2 micros... «| @ 4 mtern.:, ~|[ . Arms 5¢

on Canture, 2:35:4Spm - Tuesday, ¥27/07, 1024w x 768h
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Remington Arms Co., Inc.
Product Service
Legal Case #:1138
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
127016 3/20/2007 ' 3/21/2007 3/21/2007
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact

H 860-567-4005

Reporter will Lee 31 Sally Burr Rd Litchfield CT 06759 C 203-509-2069
Incident Information
Claims Cedes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern
. . . . Unknown
S Fired on bolt closing Concern:1008 Fired on Bolt Closing
C

3/26/07-correspondence from repair-Cust was having trouble with the bolt and safety on this rifle. On several occasions, it was very hard to
close the bolt with a bullet in the chamber twice firing while closing the bolt while safety was engaged.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 WIN 25711 D6830136 RO 11/15/1994
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPORT CENTER INC TWO PIECE SCOPE BASE U
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Quote to replace TA at
1/2 msp
Repair/Replacement Repair/Replacement
Cost Date
3/26/07-quote sent to replace TA at 1/2 msp due to trig set screws altered.Iw
Examination[Remington/CF/BA]
Part Sub-Part Code | Comment

Examiner | {B.TRAVIS

Exam Date 3/21/2007
Examination |Product Type RF

Action Type A

Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concern |

Description 18" 308 WIN HB (ALTERED) W/MUZZLE BRAKE

Date Code RO
Barrel Bore Plugged False

Bulged False - ‘o .

Fired False { PS 8635 /

il

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=1138& Type=Case 3/27/2007



rrinwisplay rage 2014
|[Fired while Obstructed
Muzzle/Crown Condition  {|Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor |[Qut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Safity Description [STANDARD M/700 SAFETY ]
Function Like new; Functioning
Lift --Select--- [017 i
Sear [Notch Like new; Functioning
Tosts Test Fired False
[Feeding Test False
Condition Slightly Worn; Functioning
Trigger Pull ---Select—- 3#
Altered True SET SCREWS ALTERED
[ PS 8636
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1138& Type=Case 3/27/12007
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. Armis Services Repair & Estimate System

SR Repair Inquiry

Repair Number: \REUU\ 27016

Verily Repair ! - . S

[Genal DEBA0T36 Model 700 Certer Fre
-~ [30BWIN POLICE

~Address Information —
. Customer.

‘Name: WILL LEE

Address 1: [31 >SALL_Y BQHR ROAD

Address 2:

Ci: JUTCHFIELD
State:ICT  Zip Code

Contact / Condition - .

~ Problerns Reported

M123 | FORWARD T0 FRODUCT SE

s S o}

Code |[Desc ~= 7 T B

r Pfot"lérrﬁs, F'ovn;m:d".
Code

Désc
FORWARD

ey

~man Cantura 919-9Rnm - Tuasrtav RP7NT 1034w ¥ TRA

printed by FullShot at 2:12:320m on Tuesday, 3/27/07
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Remington Arms Co., Inc.
Product Service
Legal Case #:1136
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
126588 3/20/2007 3/21/2007 3/21/2007
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Reporter Bernard Klumpp 1825 Rivertree Ct New Orleans LA 70131 l’(l: 55%‘:?260%‘79773627
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4006  Altered Adjustments or Components

Unknown

S Fires on safe release Concern:1007 Fired on Safe Release

C

3/26/07-correspondence from repair-When rifle is taken off safety to unload or to fire the rifle, the weapon discharges. Call w/ repair estimate
do not repair w/o his authorization.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/270 WIN 25791 F6204524 PW 6/20/2002 9:25:01 AM
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTHINC SCOPE BASE AND RINGS U
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tfl:fxlnlen " Re'::}',{,) ate Ca:hPl‘),ate
Quote for repair at 1/2
price
Repair/Replacement Repair/Replacement
_ Cost Date
3/21/07-quote for new trigger, check over and clean $67.86.lw
Examination[Remington/CF/BA]
Part Sub-Part Code I Comment
Examiner B.TRAVIS
Exam Date 3/21/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4006 [Altered Adjustments or Components |[TRIGGER SET SCREWS ALTERED
Description 22" 270 WIN
Date Code PW
Barrel Bore Plugged False PS ) 8
Bulged False
Fired False ( 640 /’
1
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1136& Type=Case 3/27/2007
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Fired while Obstructed
Muzzle/Crown Condition [iSlightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Like new; Functioning
iNotch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged [False
Description [STANDARD M/700 SAFETY |
Safety = - —
Function Like new; Functioning
Lift —Select--- 1013 |
Sear = =
[Notch Like new; Functioning
Test Fired ||False
Tests =
Feeding Test False
Condition Slightly Worn; Functioning
Trigger Pull ---Select--- 2.5#
Altered True SET SCREWS ALTERED
Non-Remington Components |{Description SCOPE BASE AND RINGS

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1136& Type=Case
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Bernard J. Klumpp . ‘ bV
1825 Rivertree Ct. D
New Orleans, La 70131 Y ol”
504-220-7732 |
[ECEIVIE
, , MAR 2 6 2007
Remington Arms Manufacturing. Service/Repair Division ' oy dZ’D
B ORI ¥ ) ¥ SRR PP

Gentlemen,

Enclosed herewith please find one Remingon Model 700 BDL .270 caliber rifle
serial number F6204524 for repairs. The problem that I am having with the rifle is
being taken off safety, to either unload or to fire the rifle, the weapon discharges.
Please check out this problem and call me for a repair estimate. DO NOT repair the
rifle without my authorization.

If you need any further information, please do not hesitate to call me or my brother
Darryl Klumpp. I can be reached at either my home at 504-368-9767, my cell
phone at 504-220-7732. My brother’s telephone number is 504-393-1338.

Thank you for your assistance in this matter.

Sincerely,
‘Bernard KLumpp . .
. | N Y |
T8 ' A A
F6204524 -0
i | o9 W e\ &wo\j/
Model: 7 Q@@ TR

e

|
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Remington Arms Co., Inc.
Product Service
Legal Case #:1154

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
127294 3/27/2007 3/28/2007 3/28/2007 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
. . 301 USRt1 . W 207-752-9040
Reporter  Kittery Trading Post PO Box 904 Kittery ME 03904 F 207-752-9069

Incident Information

Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern
. . . . Unknown
S Fires upon closing Concern:1008 Fired on Bolt Closing
C
3/30/07-correspondence from repair-firing problems. fires upon closing.lw
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 722/257 ROBERT 74090 OUU 7/1/1949
Date Purchased Where Purchased Accessories Original Owner
TWO PIECE SCOPE BASE U
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/722/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:IZIS:en " Rel::'l',e ate Ca;l;{)’ate
Replace TA under
SMP
Repair/Replacement Repair/Replacement
Cost - Date
3/30/07-Quote sent to replace TA, check over, clean under Bolt lock program for $20.1w
Examination[Remington/CF/BA]
" Part Sub-Part Code J Comment
Examiner B.TRAVIS
Exam Date 3/28/2007
Examination Product Type RF
Action Type A
Assigned To F_.SUPRY
Cause 4038 ICouId Not Duplicate Concern ]
Description 24" 257 ROBERTS
Date Code OouUU
Barrel Bore Plugged False
Buiged False
Fired False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1154&Type=Case ( PS 8 645 \}/2/2007
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PrintDisplay Page 2 of 2
lIFired while Obstructed
Muzzle/Crown Condition ||Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Worn; Functioning
Stop Slightly Worn; Functioning ﬁ30LT STOP STICKS
Condition Slightly Worn; Functioning :
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—-
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select--—-
Exterior Condition ‘Womn; Functioning
Overall Stock Condition Worn; Functioning [BEDDING ALTERED
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Safety Description [STANDARD M/722 BOLT LOCK SAFE
Function Slightly Worn; Functioning
Lift ---Select--- .016
Sear - T
INotch Slightly Worn; Functioning |
Test Fired False
Tests p
Feeding Test False
]Klondition Slightly Worn; Functioning DIRTY
Trigger Pull ---Select-— 4#
Altered True TRIG SET SCREWS ALTERED
Non-Remington Components _||Description TWO PIECE SCOPE BASE

[‘ PS 8646

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1154& Type=Case 4/2/2007
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FIREARM FORM

To:

Date:

3/1/2007

Input By:

734

Remington Arms  R544

vActlon No. ‘

14 Hoefler Ave

llion, NY

13357

I-888-736-4867

Phone 207-752-9040

“[CR3010_|

Kittery Trading Post
301 U.S. Route 1
PO Box 904
Me 03904-0904

Kitte,

gunrecords @ktp.com

( PS 8647

Fax 207-752-9069 E-mail Don Sparks [ 1 Replace [ ] Credit
Return to the Atten of GUN ROOM [XX_| Repair [1 warranty
Qty [Serial No. Brand Model |Cal/ga |Action |Disposition
74090{REMINGTO 722{257RBT {BOLT FIRING PROBLEMS. FIRES UPON CLOSING
COULD MoOT Dupl Ul CDALZ R b
(uglace TP clecil guen | clesi
Customer: KINDRED i den RI|Yy bouwe Ppbgndua Lop
Store & 20.00 6 cole
Sku ‘
Used gun code 7
Value $450.00 . y
Date Returned Rec'd by ﬁg; I @ ; @
Model: 7DD

LT
272%

O >
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Edit  Wizw Favores  Tools  Hslp -
T € Current Cases l l o
- Arms Services Repair & Estimate
Fle AddRepair EstimateRepar ExpedteRepalr Inquiry RepairTools CSRTools Reports Table Maintenance
&% Repair Inquiry .
Repair Number: lREﬂﬂ] 27294 Sertial 74090 Model 722 Center Fue allber 257 Hapag{man | Carl Cotton 3
ROBERTS - . : S
Verify Repair | ~ Status: I ApprovalHold 3/28/2007 3:19:10 AM ‘ 8
~Address Information e S - |
c Customer: & Received Frof ™ " Received From (0,)_

urre Name: KITTERY TRADING

Address 1: 301 USRT 1 . 2
Cas|| Addess2: _ PO Box| PO Box]

City: KITTERY _ :
Re - StaeME Zp Code: 0 03904 ~ Counlry: CountryUS
PS¢ — — 3
Contact / Condition T ‘Problemss T Shipping / Billing

R & ———— ] Nl -

r~ Problems Reported
Date Code Desc
Date| | |[123_| FORWARD T0 PRODUCT SE
(Pro M992
Incic . | -

— Problems Found £SF Comments—
Date Code Desc L i —
Pre- Mi112 HEADSPACE 1S EXCESSIVE

M178 | TRIG ADJ SEREWS RESET
ng M239 | REPLACE TFHGGEH ASSEME
Obs
Repair Search Refresh Close |
Up
i { Imwatson {3330.{2{107 L 12:51 PM
! r— r‘ I_ | [&d Localintranet | % 100% g

-] 3 Arms Servi.. - B

- 98% ha [« [EILYT z51PM

fe o4 Startl ,__,jjz Microsoft. ., vl & 2 Internet ...

Screen Capture. 2:51:14pmQ

3/30/07, 1024w x 768h




*

7 PrintDisplay Page 1 of 2

Remington Arms Co., Inc.
Product Service
Legal Case #:1161
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
127311 3/27/2007 3/28/2007 3/28/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact

W 906-786-9551

Reporter Ron Houle 806 Stephenson Ave Escanaba MI 49829 Er_houl eesbeglobal.net

Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Accidental discharge Concern:1008 Fired on Bolt Closing
C

Check over completely, clean trigger assembly, replace trigger spring, and check safety clearance in stock. Perform all work required at MSP.
fls 3/29/2007.

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 788/243 WIN 060396 OR 7/1/1968
Date Purchased Where Purchased Accessories Original Owner
8)
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/788/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Clean TA at
msp.iw
Repair/Replacement Repair/Replacement
Cost Date

3/30/07-check over, completely clean trig assem. Replace trig spring. check safety clearance at msp. Quote sent for $29.10.1w

Examination[Remington/CF/BA}

pro T T a T 5 T T T T T T T T T T T T T T I T I T T I T, T

Part Sub-Part Code ] Comment

Examiner B.TRAVIS
Exam Date 3/28/2007

Examination Product Type RF
Action Type A
Assigned To F.SUPRY

Cause 4038 [Could Not Duplicate Concern |
Description } 22" 243 WIN ]
Date Code | OR

Barrel I Bore Plugged False
Bulged False
Fired False

PS 8649 3/30/2007

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1161&Type=Case [
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Fired while Obstructed
Muzzle/Crown Condition [|[Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition —-Select---
(IMagazine Condition' : ---Se'lect---
Box Condition Missing
Exterior Condition Worn; Functioning
Overall Stock Condition ---Select— ISYN STK NOT OF REM MFG
Fore End Condition ---Select---
‘ Receiver Condition Slightly Worn; Functioning
Bulged False
Sa fefy Description ISTANDARD M/788 BOLT LOCK SAFETY |
Function Slightly Worn; Functioning
Sear Lift —-Select---
[Notch Slightly Worn; Functioning  [VERY DIRTY [
Test Fired False
Tests =
Feeding Test False
Condition Slightly Worn; Functioning VERY DIRTY MIN SAFETY CLEARANCE
Trigger Pull ---Select--- 4.5%
Altered False
Non-Remington Components |[Description [SYN STOCK Il

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1161&Type=Case
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BY: detneeeeee
March 15, 2007 - ~® & @39 6
&
| | Model: 788 .
- Remington Arms Comp.
% ATT Product Service
14 Hoefler
Illon, NY 13357 4 RE®®1 2731 1
To Whom It May Concern: '
I have a Model 788 rifle cal. 243 with a serial number of #060396. During the 2005 deer
season, 1 was loading my rifle and the gun discharged. My finger was NOT on the tricker.
I had trouble with the safety moving back and forth, but on that morning while pushing
the bolt down the gun discharged. At the time, I just put the gun away for a while but
now I feel 1t should be looked at in the interest of safety in my home.
Also, the safety gets locked up betweeh safety and firing mode but this does not happen
very often. '
I look forward to hearing from you with your evaluation. s ot l\ﬂ;\“\
'\J/ VG{ (/owg-u’) - -
Thank you, LT M O
MO ot
X L @W W et
(o AR S\ 4
Ron Houle c® fL 9 > w>
i SR 2 p
806 Stephenson Avenue uw Ry 0 N Q. u_pw
Escanaba, MI 49829 SNES A
e-mail: e _ \N\C)Q GAY
phone: (906) 786-9551 VY : o h
!

‘f‘/?’),ﬁ'/L /’.../?ou/[:‘ QS‘éCj/oZ/DZ. Ne T
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Remington Arms Co., Inc.
Product Service
Legal Case #:1087
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
3869 1/31/2000 9/21/1999 . 3/7/2007 9/18/1999 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter John Kubeck  W264 S3845 Lawrence Lane ~ Waukesha WI 53189 H 262-542-7130
C 262-313-8933
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
Pl Thumb
PD Cause:4038 Could Not Duplicate Concern v Ok now
S fired on safe release Concern:1007 Fired on Safe Release

C
‘We were unable to duplicate an accidental firing during our examination on 1/28/2000. No fault was found.

Firearm Information

Mfg. Type Model/Ga. SKU Serial BblL DOM
Remington CF/BA 700/300 Ultra 26099 $6339923 LT  2/25/1999
Date Purchased Where Purchased Accessories Original Owner
BILL HICKS & COLTD Y

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA

. Cash
Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Date
Settlement APY APV

Reimbursement _for rifle N 1400 3/8/2007

& accessories
Repair/Replacement Cost Repalr/lll)t;];leacement

Customers demand in 2000 was for $5000 to settle. There was no activity on this concern for 7 years on 3/6/2007 he contacted Fred Supry to
reopen the concern. I am reviewing the old file and will call him back on 3/7/2007. fls. 3/7/2007 settled with customer for $1400.00 in
exchange for the incident rifle. Incident rifle scrapped by Remington. Letter to customer, request to Laura Watson to issue check. fls. 3/8/07-
APV issued.lw

Examination[Remington/CF/BA]

-

Part Sub-Part Code I Comment
Examiner Supry
Exam Date 1/28/2000
Examination Product Type RF
Action Type A
Assigned To [Supry
Cause 4038 [Could Not Duplicate Concern |

( PS 8653 |
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R emington Arms Company, Inc.

Madison, NC 27025

ORIGINAL

Seller's
Invoice
e Order No Seller's Invoice No. Date
[\ atson
Name of Person Originating APV Pay To: John Kubek
Madison/ 8789
Location/Extension of Qriginatar Street and No. W264 F3845 Lawrence Lane
3/7/2007 ) .
Date Prepared City  Waukesha State WI Zip Code 53189
Vendor Code
% Days; Net Days or
Desired Pay Date Pmt Method
Total
Description Dollars Cents
Settlement for Product Service Case # 1087 ) 1,400)00
Wire Transfer Information
Bank:
ABA:
Pay to:
‘W The approval signature(s) shown below altest that all required  |[Gross
verifications and extensions have been properly made and thal
8850050-230145 Cost Element/Cost Center Accounts Payable Section can make payments without further 1,400{00
Tax checks as to corra::lnsss Discount
Signed: ma/{/{/)@} (/L) mu
Net
Signed:
-
Date: % 1,400]00

For Treasury Use Only

Date Paid

Reference No.

Bank Acct

USD Amt
(If in Foreign Currency)

\LQ

PS 8654 ]



Watson, Laura M.

Page 1 of |

From: Supry, Fred L.

Sent; Wednesday, March 07, 2007 9:59 AM
To: Watson, Laura M.

Subject: John Kubeck #1087

31712007

Laura,

| settled with this customer for reimbursement for his firearm, scope mounts, mounting cost, and scope. Please issue a

check for $1400.00 to:

John Kubeck
W264 F3845 Lawrence Lane
Waukesha, Wi 53189

There will be no release because the St. of Limitations ran out on the injury. However, | will be sending a letter stating

that the check is in exchange for the firearm and closes the concern.

Also, | am going to send you the complete file to be filed in the 2007 file.

Fred Supry, Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

llion, NY 13357

Phone: 315-895-3606
Fax: 315-895-3661
e-mail; fred.supry@remington.com

3/7/2007

( PS 8655 \j



