
' rruuui:sp1ay 

Case Information 

RE# 
137439 

Date Opened 
11/27/2007 

Customer Information 

Type 

Reporter 

Business 

Incident Information 

First Name 

Steve 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/6/2007 

Last Name 

Benedetto 

Product Service 
Legal Case #: 1723 

.Date Closed 
11/28/2007 

Street 

1096 River Rd 

Incident Date 
10/31/2007 

City State 

Livermore ME 

n:tgt; 1 Ul k 

Pre Lit Lit Obsolete 

Zip Age Contact 

04253 H 207-897-3839 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI bruised thumb 
PD broke safety 

s 
c 

Cause:4015 Improper Maintenance 
Concem:1007 Fired on Safe Release 

1116/07-pushed safety forward and gun fired, safety broke off. Bruised thumb.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 
r ..... . 

Type 
CF/BA 

Where Purchased 
BILL HICKS & COL TD 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
7/7mm-08 

Accessories 
SEE THRU SCOPE BASE 

Rernington/7 /CF /BA 

u 

SKU 
24778 

Original Owner 
y 

Serial 
7741783 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date 
APV 

, Replace TA at 
discount 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

· 1116/07-sending ARS, hr, box.lw 12/4/07-replacing TA at discount.lw 

Exarnination[Remington/CF/BA] 

I Part II Sub-Part Code 

!Examiner 

!Exam Date 

Examination jProduct Type 

!Action Type 

!Assigned To 

II Comment 

IB.TRAVIS 

I 11 /28/2007 . 

!RF 
IA 

IF.SUPRY 

Bbl. DOM 
LS 3/2/1998 

-

Cash Date 
APV 

I 
I 
I 
I 
I 
I 

I cause 114015 
Iii M. t llTRIG ASSM DIRTY,TRIGGER BINDING SAFETY 

mproper am enance SWITCH BROKEN I 
!Description I 118.5" 7MM08 REM I 
!Date Code I !LS I 

Barrel 
jBore Plugged l!False I 
jBulged II False I (PS 8656 jFired l!False I 

I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=I 723&Type=Case 12/4/2007 
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)' 
1nnt.u1sp1ay 

I 

Bolt 

Extractor 

Locking 

Overaii 

. !R=•v" 
I safety 

I·= 
jFeeding Test 

Trigger 

Non-Remington 
Components 

ll>fred whilo Ob-I 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Functtomng 

I shroud I Slight_ly ~om; 
Functioning 

IF ace 
I Slight_ly ~om; 
Functtomng 

!Handle I Sligh~ly ~om; 
Function mg 

!stop 
I Slight_ly ~om; 
Funct1onmg 

!condition I Sligh~ly ~om; 
Funct1omng 

jcut Condition I Sligh~ly ~om; 
Functtonmg 

Ext/Eject Test False 

Block Condition --Select---

ILug Condition 
Slightly Worn; 
Functioning 

18otch Condition 11---Select--- I 

!Exterior Condition I Slight_ly ~om; 
Funct1onmg 

Stock Condition 
Siightiy Worn; 

!SCRATCHES Functioning 

Fore End Condition --Select---

11Con<fitiM 
I Slight_ly ~om; 
Funct1onmg 

/Bulged I/False I 
ljDescriEtion I !BROKEN 

IF unction !!Missing I 

r·ft IJ---Select--- llN/A 
Like new; Functioning N~tch 

'!Test Fired !!False 
ilTests jFalse I 

!condition I Slight.ly ~om; 
Functtonmg !SAFETY SWITCH BROKEN 

!Pull 11---Select--- 17# 
jAltered !!False I 
jsub-Assembly !!Other Remington I 
!Description I isEE THRU BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1723&Type=Case 

rage L. 01 L. 

l 

I 
I 

I 

I 
I 

I 
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Repa11~1'!mbei:jRE00137439/ 
· ·v~;,;b· Re~ai(j'' ~ · " · · 

·>Ac dre's~' 1n1drrr.\iii Ciil' 
· ... ·. , cys1omei: . . . , ..... 

.•. . • , : ·' ,.,. . .. •; .: Repairing l1/30/2007::1115:04AM 
-~--~::.~~:.·_~: .. ,.:.;.~--'-~;:._: __ ,:_ ·-·- . -~~-~:i:_~_:: .. '~;::~::·:~{ -~~.·-.·.':.:, ... ·. . ... , ~~··:: :' L(·, , . ~---· :> __ :.~;:_ .. · .. :: . ·, . 

. ·. ~· Re~eivedFroin ...• ,., R~tur~T~:·•· · ,,.. ••-~--"'\'·f·.·;ec-'·"7':'~~~~;v~f~;;~-·: .. 
. .:,:js"rEVE _BENEDETTO •. . Narne: jSTEVE BENED_ETTO 

! Addi~sii ·j1096R1vrn ROAD · <:··. · ·']10%RIVER ROAD 
! Addr~si2:l ·PO'Box:c=-' \ :,--··- ·PO Box: 

City !LIVERMORE . ' . IUVERM"'O~Rc=E-------~~~ 

Stat~ w- ,: Zip Cod~: l04253. -- ·country: w·- , St~te:fME-- Zi~ Cod-e:l04253 
··-··~·., -~ .. · :-. : .. ·~ .. ~s ~~~-~~~~:~;--:~~-~~~~-:~:~_: ... -"-·~-~--'-- ,.- '·. --~.,~:·;-.:..~;·4-'.~- ,_:..;;_:.:-.:~..:-~'..~~~-:., 

f'1V2912007.ll3- pencerl ! From: Repair Bench 
;,11129)2007'3:30: Batcnlob f Quotation Q.ntr~I ... i 

·· · ' ·;·~·~;~~~~~~,~ ~'.~: ~;:~~:~f ; ~~~j~~:;~~~t~~;~cc~~~~~:- -. :-~ ~ _ 
., :.;' ,;H/3012007,:lfT slegaUre ; Address. Billing. or Ship Metil from Approval Screen 
;·.,,.,,Jl/30/2007.in: ste.11ailie -:f'ho~-~ai.-::::·:_:- --:.-· ··.-·· ::· 
•: <-:! ;•·.l1130l2007·H:l, slegallre 1 Address. Billing. or Ship Melli from Approval Screen 

· ··1113012007'111! Sy~t~rn ' lrnm~diate SAPAiiO-c~ti~~ : · ·· ······-· ··· · -
i:J····· 
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~mington® 
\)Y--~ 

Steve Benedetto 
1096 River Rd 
Livermore, ME 04253 

Subject: Model 7 Serial #7741783 
RE: Case #1723 

Dear Mr. Benedetto, 

November 6, 2007 

n7741783 
Model: 7 

11111111111111 1111111111 
RE00137439 

We were sorry to learn of the accidental discharge you experienced with your wife's Model 7 
rifle. We are certainly glad that your injuries were not any more serious, and that you are anxious 
to get back to enjoying the s~ooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange ''Factory Only" label 
for you to ship the firearm back to our factory for examination and repair. I have also included a 
copy of this letter to put inside the shipping box. (The box will come under separate cover). The 
letter inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. On the factory repair form, please provide additional 
information about the incident, including the date of the last occurrence, type of weather, type of 
ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

(j((}JJJl!h~ 
Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

(PS 8659 

f 



I 

~mington .. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your fr rearm.) 

Model Number: - t7 Serial Number: :} 7 c./ 

Are you the original owner?: ;~i~f YES 

Date of Purchase: /} ) , ,. < ·/· ., c.,..i 1,,. 

Address (no PO Boxes): 

/ /\ r:;- i ., J'• j t.' •. i 
f .,,,~,., / "-~ f 'iV') I ·· - · 

i... ./.l (" 
I ;··., (I 

City: 1_· 1· I / (' __ ' ... -;· ") .,- ,. '· .. l ...... - ,_,. - r -. 1, ·.1.. • __ . State: /)') (_-" 

Fax: 

E-mail Address: 
1 ~'Jr would like to receive future e-mail update~ fr~m· ~eml~gto~·. 
Please describe your problem: 

·/·-~~ • / - ' ·f! (,. '-' 
' : ; «' 

J' /. / \._ ~ 
r 

r 

I /)":r' ~- " )'-l J:_ ,..., __ ;1.- V (.' /:.:.~/_:.: ,,,__ /-I· .. _·.,__,,:__ //'I ., ;· ..... ,~•-, ' :J ·' 

It Cc'/) c_ 

/j :,· ,_:• /V,.-;_.- }.' / ...,_.) ,._-.' ,.. - ;1 '-- ./ T.. .., ----«· _ .. · _ , 7. , ... ·-Iv .J /i . ."-/ , ... J . .J.( • .; • • ) ~, • ~ _ 

......... ~ . .., ·"" --· .,, . , 
J-· ~- ·'-' J '- (-/~ /)··1 V J, I~·.-£ +-· _/ f··j , __ -·~ J. //}"i .£ 

Ammunition Information: 

Other (i.e. bullet weight/type, shot size, powder): 

Hanel.load Information: 

Powder'~ Powder"W~ght: 
Case/Hull Used:~------

-.........=.. 
_Primer Use~_;,, ---..... 

Bullet Type/Shot Size: Reloatle~ Used: 

Firearms Care (Cleaning and Lubrication): 

Brand Of cleaning solution used: Ci_.<--' ,.:-- ;.· _.S /)I . ._ r-: -<. -/ C_" I -- ·-tr' ·3 t 'i (• >"/_· -· C 1 /. --

How often do you clean the bore? (Months or Number of rounds) s I :J (' ,_ / ') r~ / ' -'.! : .. j) )u I) :jjjc... {. /, ,· 

I 
•)k -1.r"··; 

l-H-ow_o_f_te_n_do_y_o_u_c_l_e_a_n_t_h_e_a_c_ti_o_n7 ___ C_M_o_n_th_s_o_r_· _N_u_m_b_e_r_o_f_ro_-u_n_d_s;_)..;,;;.--;_· ·;_i_: ..o''_c_~-_):..· ... !._-.,.·v;_i_ .. __ -·;_1.:..)_; _______ -1 \_c f,, · 
1 / / 

How often do you clean the trigger assembly? (Months or Number of rounds) .... ( ( ,, ':/ 

( //c i.. f I .' '·- _I 16 ', -!., t- I-. / _,1J :_ -
' · ..... ·- I .. :_-):._ _/- /f < .. , //:- /;. / I ) i_ ,f.. //}, c" 't ;/ / / 

Brand of lubricant used: (>- -.:.: 

(PS 8660 



How often do you lubricate the bore? (Months or Num~er of rounds) ,·. .;, .. ; __ /j /I , . 

' 
How often do you lubricate the action? (Months or Number of rounds) 

.. ! 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 
/ ' :' 'j/ ,. 

,. 
/ '·· 

H.?v.e. y,ou re.vi.ewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

~;~f~Es r:;·L'.fNO . . . . 
... 

Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 
. -·-~·· ... ~· 

What were the services performed? ··'-·- · . -

Ship your INSURED firearm by either UPS or Parcel Post to: 
... 

REMINGTON ARMS co.·, INC 
. , .. , ... 

ATTN: Arms ·service Divison 
.. .. ~ !:.!~=~!.::-. ~ ·::::: 

·--ll:ion,..N:Y .13357 ..... ,, 

®iwARNING: DD NOT SEND UVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEOERAL:'l;.AW; IF YOU FEEL YOU MUsT SEND 'SPENT SHELLS !'LEASE 

SEND THEM IN A SEPARATE l'ACKAGE AND INCLU,DE NAf1g,)\DDRESS.(WITH.ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL. NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending It.· 
: : Pack your firearm for safety and to pre'vent further i:iamageTn' S

0

hlppl'ri9 anci'han'(mng: Preferably I 
ship in a firearm box, (Note: Original boxes may not be.returned,) 

:: Remove all accessories from your firearm to prevent loss or damage, 
:: Provide a return address on both the outside·and.inside'the box'. Shipments without a,proper 

return address will be refused. .. ......... . 
:: Ship your INSURED firearm by either UPS or Parcel Post. ·Remington is not responsible for 

damage or loss during shipment, so you. may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the. following guideli~es: 

:: Repairs $75.00 and under will be completed and returned to y'ou C.O.D .. (To a.void C. ci.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over· ~;75.00, you will receive a ·written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repa.tr:.e.stimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

l PS 8661 
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STEVE BENEDETTO 
1096 RIVER RD 
L l VERl10RE ME 04253 

SHIP TO: 
RTTN: PRODUCT SERVICES 
REMINGTON RRMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

NY 135 0-01 

1111 I Ill 
UPS GROUND 
TRACKING N: 1Z 4XX 596 90 6586 2530 

BILLING: 3RD PARTY 
DESC; FIREARM 
RETURN SERVICE 

REF l:STEVE BENEDETTO/LU 
REF 2:ATTN: SERVICE DEPT/REF~ 7741783 

1 OF 1 

WS 9.l!l.49 LP2844 69.0~ 07/2007 

[PS 8662 



PrintDisplay Page 1 of2 

Case Infonnation 

RE# Date Opened 
137777 12/5/2007 

Customer Information 

Type Business 

Reporter Gander Mountain 

Incident Information 

Remington Anns Co., Inc. 

Date Opened(PS) 
12/6/2007 

Product Service 
Legal Case #:1828 

Date Closed 
12/6/2007 

Incident Date Pre Lit Lit Obsolete 

First Name Last Name Street City State Zip Age Contact 

Jim Collins 9923 Grant St Thornton CO 80229 W 303-450-8122 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S fires on bolt closing 
c 

Cause:4006 Altered Adjustments or Components 
Concern: 1008 Fired on Bolt Closing 

Unknown 

12/10/07-correspondence from repair-sear engagement are messed up, firearm will fire when bolt is closed.lw 

Firearm Infonnation 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 
GO SPORTSMENS SUPPLY INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
7/17 REM 

Accessories 
SCOPE BASE,RINGS 

Remington/7/CF/BA 

SKU 
24792 

Original Owner 
u 

Serial Bbl. DOM 
7686259 RM 11/23/1992 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV 

Replace TA at 
discount 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

12/10/07-quote sent to replace TA at 112 normal charges.lw 

Examination[Remington/CF /BA] 

I Part 1~. Sub-Part 11 Code 

mer I 
Exam Date I 

Examination !Product TyEe I 
!Action Type I 
!Assigned To I 

Cause 14006 
llAltered Adjustments or 
Components 

!Description I 
loate Code I 

Barrel 
!Bore Plugged llFalse 

I Bulged llFalse 

I Fired llFalse 

I 
http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=l 828&Type=Case 

II Comment I 
le.TRAVIS I 
112/6/2007 I 
IRF I 
IA I 
IF.SUPRY I 
llTRIGGER ASSM SET SCREWS 
ALTERED I 
118.5" 17 REM I 
IRM I 
I 
I (PS 8663 'r 

I 

12111/2007 



PrintDisplay 

!Fired while Obstructed I 
Muzzle/Crown I 
Condition Slightly Worn; Functioning 

j~ng Pin !slightly Worn; Functioning 

j~oud !Slightly Worn; Functioning 

Bolt Face jslightly Worn; Functioning 

!Handle Hslightly Worn; Functioning 

jstop Hslightly Worn; Functioning 

!Ext/Eject Test HFalse 

llBlock Coruliti<m 11-s.Joct-
!Lug Condition llslightly Worn; Functioning 

Notch Condition ---Select---I ExteriM Condition Slightly Worn; Fon<tioniog 

Stock Condition Slightly Worn; Functioning 

Fore End Condition --Select---

Condition Slightly Worn; Functioning 
Receiver 

llBulged !False I 
Description !STANDARD M.17 SAFETY 
1::=============~~,~~~~~~~~~, 

Safety FunctionLike new; Functioning . 

Sub-Assembly Non-ISS 

I I 
Lift ---Select---

Sear !Notch Like new; Functioning 

_ . Test Fired 
11===========:

1
1 Tests ~~ 

!Feeding Test . 
Ill= ===========11lr=C=o=nd=i=ti=on===== Slightly Worn; Not Functioning; 

Trigger !Pull 11---Select--
jAJtered llTrue 

!sub-Assembly ll0ther Remington 

Non-Remington 
Components loescription I 

jNtA 

!False 

lcoNNECTOR MISSES SEAR 

ljNtA 
llsET SCREWS ALTERED 

lscOPE BASE,RINGS 

Page 2 of2 

(PS 8664 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 828&Type=Case 12/11/2007 



·.··:·,-.• New":121512007·.Z:47'06PMC;: 
1. < '-~~~:::~/~ : • ,:;: ': :-\ :::: ._.. :·.~.- ·,;. =::·-·:.\ ~:, ~·~:~::_: 

_:~·..:..~- • .:.:.: ~:..:·;:..:.:;.:.::..:.:.~· • .::·_-.,~'.:::..:· 0r:.::-~:~: .. :~_:.:..::.~:2i,,~_-___ ::.:~::'.~·L_:~~'.'~ ... ,. · --··:·, .. ;.:.: - .. ----· _.._ _____ ..;.;. ________ ._·...:... 
' ! . : . :\i: '~ f. R~c~iv~d Fro~· ., . \Ret~inToo : r ''\" 'I::<·~· < ··\'.\ •·rff'!~c,;;~.;,;t:F.;~!n : l ;:jGAJ~DEf'\.MOUNTAfN .• , .. 

Add;ess 1:JATTN CINDY KILBRIDE < j9923 GRJl.l~T STREET 
Addres$ 2: 118dE5fH5T5Uirr13oO___ PO'Boki---- · :' · I 

' .. · City: !SAINT PAUL . .. . [THORNTON -~----!' Stote:IMN- ZipCode:~------ Coc1ntr~:;~'. .'Statii:.ICO ·z;,.code:l80229 --·-·Country:IOS--
:,:._, ____ ~_.________ .• :·.::-:.. _______ ;.:,_.__.,.!: ____ .;_· __ .: ___ .•..• .:-+:~:.~·:';-"'--:::..:.....::. ;_,,..;..;· .. .:;:: ·-~+-~-: ,: "•• .·-. __ : ___ _:..__, ___ ·;:_' ___ :._.:...._ ....:.,_........;. ..... : 

PO Box: 

.·.,.\·.-

(PS 8665 



DER MTN~ Service Request . /· -i 

Service Order# 2102 '\I-~ i\ q 

SHIPPED TO VENDOR/STORE: 

REMINGTON ARMS COMPANY INC. 

14 HOEFLER AVE 

ILION, NY 13357 

Attn: WARRANTY REPAIRS DEPT. 

RETURN SHIP TO: N ,& 
Gander Mountain, FFL# 5-84-001-01-80-01481 

Attn: Gun Parts Dept. 

9923 Grant St. 

Thornton, CO 80229 

Date Shipped: 11/26/2007 Phone: (336) 548-8700 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. 

Model: SEVEN 

DESCRIPTION OF ITEM RETURNED: 

(1) REiviiNGTON MODEL SEVEN 17 CAL. 

REASON FOR RETURN: 

Type: Rifle 

Cal/Ga.: .17cal 

Serial Number: 7686259 

Cased?: ~ 

FIRARM NEEDS TO BE RETURNED TO REMINGTON FOR REPAIR. SEAR ENGAUGEMENTS ARE 
MESSED UP, FIREARM WILL FIRE WHEN BOLT 1$ CLOSED. · 

ATTENTION VENDOR 
Please contact me witff any questions or concerns. 

Jim Collins 

(303) 450-8122 

11 

[fl. 19 ~SS114 !> eT ~ c il..l w5. ·1-L 1"4-.U:.J 

BILLING INFORMATION: co t-1f.t-e t..fo 1~ (.,V1 /I /VO t- e.o/U'h,+c..f je.1'1-rt 

. Jl1 r-. ~ II' f+ cJvu..-/2 O U2.rt / c.-lP •1- l'U 

Please include the service order number on all invoices and correspondence:'I~ i ~ 2. ~OWV-1- ( l H '4-fl ~,J?.> . I 

SHIP TO ABOVE ADDRESS f}- cQ ~-f.e_ 
Forward all invoices to: Gander Mountain 

Attn: Cindy Kilbride -

180 E. Fifth Street 
St. Paul, MN 55101 

-

H7686259 
Model: 7 I PS 8666 

111111 ~ 111111 ~ 111111111 \ 
RE00137777 



Pr.intDisplay l'age 1 ot 2 

Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
129668 5/23/2007 

Customer Information 

Date Opened(PS) 
5/24/2007 

Type Business First Name Last Name 

Reporter Rocky Mtn Sports Brandon Mcartor 

Incident Information 

Product Service 
Legal Case #:1302 

Date Closed 
5/24/2007 

Street 

4706 S Douglas Hwy 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Gillette WY 82718 W 307-686-0221 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4006 Altered Adjustments or Components 
S Fires on bolt closing or safety off Concern; 1008 Fired on Dolt Closing 
c 

Unknown 

5/25/07-corresp. from repair-gun will fire when bolt is closed down or it will fire when safety is pushed off.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

COtJCERt~:FDC,PSR 

Type 
CF/BA 

Where Purchased 
ELLETT BROTHERS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

ModeVGa. 
7nMM08 

Accessories 

SCOPE BASE 

Remington/7/CF/BA -

SKU 
24786 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Replace TA at 1/2 
cost 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

5/25/07-Trigger screws altered. Trigger dirty. quote sent to replace TA at 1/2 price.lw 

Exam ination[Rem ington/CF /BA] 

Serial Bbl 
7657986 AJ 

Reim. Date 
APV 

DOM 
3/17/1989 

Cash Date 
APV 

r·~---.------------·------::-----~------------------··.--:-·--~·--------=--·~-----· - ----- ----~-----:::-···----:--··-.·.--:-:· ----:-:::-:-·----:.-- ·----.--·-·:·-~-------~-·---~·-·--··-·---:··-····-----··---·--·-·---·--·-· 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I ls12412001 I 

Examination !Product Type I IRF I 
!Action Type I IA I 
!Assigned To I IF.SUPRY I 

!Cause 114006 
llAltered Adjustments or llSET SCREWS ALTERED AND STICKY 

I Components LUBRICATION RESIDUE 

!Description ' I jI8.5" 7MM08 I 
jDateCode I IAJ I 

Barrel 
!Bore Plugged llFalse I 
!Bulged II False I l-PS 8667 

,, 
!Fired l!False I 

I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1302&Type=Case 5/25/2007 



PtintDisplay 

Bolt 

IExtractm 

Locking 

'Receiver 

I safety 

I 

Fired while 
Obstructed 

!Firing Pin 

I shroud 

I Face 

!Handle 

I stop 

llCond;tioo 

!Ext/Eject Test 

!Block Condition 

Lug Condition 

Notch Condition I Enerim CoruUtion 
!stock Condition 

!Fore End Condition 

llcondition 

!Bulged 

'!Description 
!Function 

!sub-Assembly 

I l
lLift 

SearjNotch 

~======li·ITests 
!Feeding Test .. 

Trigger 

Non-Remington 
Components 

!condition 

!Pull 
!Altered 

!sub-Assembly 

!Description 

Slightly Worn; Functioning I 
l!Slightly Worn; Functioning 

US!ightly Worn; Functioning 

llS!ightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

US!ightly Worn; Functioning 

llslightly Worn; Functioning 

llFalse 

11---Select---

jSlightly Worn; Functioning 

1---Select--

lworn; Functioning 

llworn; Functioning llcAMo SYN STK 

11---Select--

llsiightly Worn; Functioning 

II False 

!STANDARD M/7 SAFETY 

llLike new; Functioning 

l!Non-ISS 

11---Select-- 1.012 
llslightly Worn; Functioning llwoRK.s SLUGGISH 

llFalse llTest Fired 
!False 

I Slightly Worn; Functioning STICKY LUBE RESIDUE 

I ---Select-- 3# 

I True SET SCREWS ALTERED 

llother Remington 

lscOPEBASE 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 13 02&Type=Case 
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FedEx I Ship Manager I Label 453101910003834 

From: :307)686-02::·i 
BRANDON MCARTOR 
ROCKY MOUNTAIN DIS(;UUNT SPORTS 
4706S. DOUGLAS HWY . 

GILLETTE, WY 82718 Invoice#· 
Reference# 

Page 1 ofl 

CL&a22l0711412:1 PO # 
-S-Hl-PT-0:~(~3·-~-~~-8-70-()--'----~~~~--====-irD~~l_#_~~~S~hip_ID~~~~~~~~~~~~ 

REMINGTON ARMS INC ARMS SERVICES 
REMINGTON 
14 HOEFLER AVE 

ILION, NY 13357 

GND - --- n .. """ ..... "i""" 

(9612015) 4531019 10003834 

015 
DIRECT SIGN 

(PS 8669 

1 
of 

J 



[PS 8670 J 



rnmu1sp1ay 

Case Information 

RE# 
138329 

Date Opened 
12/15/2007 

Customer Information 

Type Business 

Reporter 

First Name 

Joel 

Remington Arms Co., Inc. 

Date Opeoed(PS) 
12/17/2007 

Last Name 

Milowicki 

Product Service 
Legal Case #:1868 

Date Closed 
12/17/2007 

Street 

340 Brinker Road 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Hunker PA 15639 H 724-396-9220 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 
PD 
S fires on safe release 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

12/19/07-correspondence from repair-trigger sticks when safety is moved to firing position. gun goes off or delays fire.lw 

Fireann Information 

Mfg. Type Model/Ga. SKU 
Remington CF/BA 7/7MM08 REM 

Date Purchased Where Purchased Accessories Original Owner 
D & R SPORTS CENTER SCOPE BASE,BOTTOM HALF OF FRONT RING U 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/7 /CF /BA 

Serial Bbl. DOM 
7649292 AI 3/31/1988 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

NewTAn/c 
Repair/Replacement Cost Repair/Replacement Date 

65.00 12/19/2007 
12119/2007 talked to customer, he bought the gun used and said he had it go off a couple times. I changed the paperwork to replace the TA at 
no charge as a gesture of goodwill, customer extremely pleased with Remingtons response fls. 

Examination[Remington/CF /BA] 
,----·· . -----..,-· 

I Part II Sub-Part Code II Comment 

!Examiner jB.TRAVIS 

!Exam Date 11211112007 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To IF.SUPRY 

I cause 114038 
llCould Not Duplicate I Concern 

I Description I It 8.5" 7MM08 REM I 
!Date Code I IAI I 

Barrel 
!Bore Plugged llFalse I 
!Bulged llFalse I (PS 8671 IF ired llFalse I 

I 

I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1868& Type=Case 12/19/2007 



r1UH1.J1:SJ-11C:l.Y 

llFired whilo a"'""""' I 
Muzzle/Crown II 
Condition 

Slightly Worn; Functioning 

!Firing Pin llsiightly Worn; Functioning I 
!shroud llslightly Worn; Functioning I 

Bolt !Face llstightly Worn; Functioning .-WE-A-R-FR_O_M_L_E_A_K_IN_G_PR_l_M_E_R_S-----,1 

!Handle llstightly Worn; Functioning 

!stop llstightly Worn; Functioning 

I l
lcondition llslightly Worn; Functioning 

ExtractorjCut Condition llslightly Worn; Functioning 

_ _!Ext/Eject Test llFalse 

I l
lBtock Condition 11---Select--

Locking Lug Condition lightly Worn; Functioning 

_ Notch Condition t---
===========! 

I I 
Exterior Condition Slightly Worn; Functioning 

Overall Stock Condition Slightly Worn; Functioning 

_ Fore End Condition --Select---
lr=================:l================ =================~ 

I I Condition Slightly Worn; Functioning 
Receiver 
_ Bulged llFalse 

I !
!Description I 

Safety -
. !Function llLike new; Functioning 

!STANDARD Mn SAFETY 

1.011 I 

llFalse 

js.s# 
!!SET SCREWS ALTERED 

•~N=o=n=-=R=em=in=gt=o=n====~,Description I 
Components _ _ 

l~~E BASE,BOTTOM HALF OF FRONT 

(PS 8672 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 868&Type=Case 12/19/2007 



fi.dd1e;o '1 :P~o BRIN~~!:l,£1_0_, ----- '' 1340 BRINKER RD, ,, 
Add1essi2: r_____ ' Po''Bo/I ,' I :,,_ PO'Box: '- :> 

i- - :.-~~~:,l~~~-E~iptp~~,!~~~~~,~-'~"'-"~:~~~~s~~;1:r;I~~==;,_,;l~~~l~~-:4~~]1~1.J~:63s. ;~9µ~w1us .. · ; :;\:i' 
< .) ""' . ···-·.:t),;';, ,·-x'·', .-... -... >> , : i• _,: ,-·. ,_ .. _ :c~i '" ·'Fi{ :,r=;;r----:r:rrr:F~~·[~'"· . -:; " 

• ,.~ 5L' . Piobie'ffi~ 

l PS 8673 



~mington .. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: p...,~ n:f .!'' /, S°("U·.t?h Serial Number: 7&1f7 J-92 

Are you the original owner?: ki,~~~'YES ~NO 
Name: -c\~el P fvr 1 Lcwi'-6kc,, Date of Purchase: JJ~,{ ~tt.rl 

Address (no PO Boxes): '-:;9 (j £;-, P'! ke.- r R.0.:1..d.. 

City: A //I VI k 't' y- State: PA I zip: J5i;37 
Phone (Daytime): 7 J.. 41 - 3 7 ,., ~ 'f .2)0 Fax: 

E-mail Address: 

i ei~r would like to receive future e-mail update~ fr~m ·~emln~t~~-~. 
Please describe your problem: /h,s t1 i:LYL I <", tu1 ~,~f!e +1,,~ .f r-J ·e:·i'( y 

<;-f)t'.fe.~ ""..:I!' '(!.,;/..-~I.)·,~;< ,. 
f.:t:r . .DI -.I- 1. J-? "J 

VJ 
I JhPV} ·~A .i'li),P ;" ..... (' .f-,'o :~1,. 

r1P-P tJ •t ti 
, 

c.H,,cD -fo,1_, ,(" h, l"l £" v ! 

Th.S' q t.//,n "''r>PS' +:,. ,iQ,,. -~ ...- • 

V . \J-1 l.;;l..oe-.:1~ · 0..,( I 11'1 j(' ho = '-':>e l"l "· -I-' v+t JJ-t . St'} J+l I ""-1:?,5 . lP ·;- l t.;e; P r ca. 11. 

t-;>{IL(lpd 
~ I •. 

l").('• AAA_.,,.,[ .{:,;I" J VI e.; 
"'w 

•' ;'} d ..e. lav-',n!. $'to 10 :ft? c·c'1.d. ~~ , 
{,,{{U,. -1.,..,,, <-I 

I~ 

+it I:! 
_, 

-:x: 14.. n.•''"" /).1) .,....,, +~ q- q, .... 11_, --,4. t' 

h ;-;:-=;,. d.o tile.. -th. 5 'l/· 'r-; r ~· +;·;n:.es.' v 

'·•·'-•· ..... 

Ammunition Information: 

Manufacturer: K ?.f'l1 i'n ,,: l Cr" Type: /\Je1zclt.!r.> 
Other (i.e. bullet weight/type~hot size, powder): /WO ·-"f· t"r-t· I '1, 

v ..... 

Handload Information: ,.,. 

Powder Used: PovvderWeig ht: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: A\o pf).<. -s 

How often do you clean the bore? (Months or Number of rounds) I CL )"c-J'- r. 

How often do you clean the action? (Months or Number of rounds) eve,...- v ,;;:_ ·- 7 ...:i,,,, J • ll:r ..> -~ l I.. #j, '· 

How often do you clean the trigger assembly? (Months or Number of rounds) .. 
I a_ v-e et . .,... . 

Brand of lubricant used: fl~"PF<'S 1~;,.,yt OJ.{' 

" 

-{PS 8674 
'\.. 

') 

J 



How often do you lubricate the bore? (Months or Number of rounds) 3? {: J ·nrJ< -s t::,._ '/ea. y 

How often do you lubricate the action? (Months or Number of rounds) -~ £•/ ~ .e .~ 1 

How often do you lubricate the trigger assembly? (Months or Number of rounds) j <:.. \..<e..A f -:./...7 \:. < 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

~YES e::·i:~NO . ... . . . . .. . 

ff:., (.aJ,A. SP l u .- . 1-'l p 1 >~ ...-"w:l.. 1 c.\. P robLen1 t;-;!f.t-, :~ , t'."1<':;,sl,rr'i n..t•,· t"r': ~d:1'l.(.(1t!.~fV.- u1- '"11 r{.;,t 
When was the last time that your firearm was serviced by a Remington aut~orized repairni~n/gu~mith? ;(1:) <j,,,~t;i >'!J t-a.J (, 
What were the services performed? -+~ j. t;.c;_ ,, r . a,-<;«(• wib{. j r l._,1,?P. Vt t.r:L IJlj.J 3 

JJ ' 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO~, INC 

ATTN: Arms Service Divison 
· ·14 Hoefler· Ave 
,_.Iiion,-NY 1335.7 ...... . 

~WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW; IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE l\IA1':1_E.;_A[)DRE$S (\f\./ITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it.· 
· · ·· -- · · · ~. · ·. .. . rnage 'fri shippfri9 and handling~ Preferably, 

n7'649292 
j Model: 7 

Ill 1111111111111111111111 
RE00138329 

i e returned.) 
)ss or damage. 

· le the box·. Shipments without a .. proper 
I . 
! 

. :st. Remington is not responsible for 
Jurchase insurance.from your carrier. i . . . , .. 

'lelines: 

;ned tci you C.O.D. (To avoid c.ci.o. Charges, please 
t / your gun) 

· !imate detailing the nature of the repair, applicable taxes 
u"u ~,;,.,., ... ~. •vu .... , .. _._.:-- vur- ·- -..-,:..-..,. __ ,,c._,_,.._Jr .. e.stimate. Repairs can be paid by check, money order, 
or credit card (American 'Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

(PS 8675 



PrintDisplay 

Case Information 

RE# Date Opened 
135964 I 0/29/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
10/30/2007 

Product Service 
Legal Case #:1700 

Date Closed 
10/30/2007 

Type Business First Name Last Name Street 

Page 1 of3 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Timothy Stone 4840 ODonnel St Liverpool NY 13088 
H 315-457-0377 
c 315-708-4761 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S fired on safe release 
c 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

10/31/07-correspondence from repair-tired on safe release.lw 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date 
Purchased 

CONCERN:FSR 

Where Purchased 

DICK S SPORTING 
GOODS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

7/300 SAUM 

Accessories 

BUSHNELL 
SCOPE,RINGS,BASE 

Remington/7 /CF /BA 

SKU 

24791 

Original 
Owner 

u 

Unknown 

Serial Bbl. DOM 
on<;nnn? 9·54·?1l 7776863 ow ,;·--•-VV- o •-V 

PM 

Settlement 

Replace TA at 
discount 

Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Repair/Replacement Repair/Replacement 
Cost Date 

10/31/07-Replace TA and clean at discount.lw 
,--·------------------·-------·-------·-----------·-· ----------------------r PS 8676 
Examination[Remington/CF/BA] 
r-:-:---.. -------------,--

I Part II Sub-Part Code II Comment I 
!Examiner ls.TRAVIS I 
!Exam Date I I 0/30/2007 I 

Examination jProduct Type IRF I 
!Action Type IA I 
I I I I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=l 700&Type=Case 11/1/2007 



PrintDisplay Page 2of3 

t==========~l:l~A=ss=ig=ne=d=T=o==~l.---~~~~~~~IF~.S~UP~RY=====================:======JI 
ICause II I : TRIGGER AND TRIGGER PIN RUSTED.BBL I 
_ 4015 Improper Maintenance BRACKET RUSTED AND PITTED 

ir============~~~ID==e=s::cn:;·p:ti:o=n~=======~~I l~22="=3=o=o=s=A=U=M==========================ll 
!Date Code I low I 

Barrel 

Bolt 

!Bore Plugged llFalse I 

!Bulged llFalse J 

!Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

'

Firing Pin I Slight.ly ~om; 
_ _ Funct10nmg 

'

Shroud I Slight!y ~om; 
_ _ Functionmg 

'

Face I Slight.ly ~om; 
_ _ Functionmg 

l~andle I Slight!y ~om; 
_ _ Funct1omng 
1:======~ 
!stop llw om; Functioning 

l:=============~l============~ 

l~ondition I Sligh~ly ~om; 
Extractor 

Locking -

'"""======;:;::;::::;:; 

Overall 

_ _ Funct1omng 

l~ut Condition I Slight_ly ~om; 
_ _ Functiomng 

!Ext/Eject Test llFalse 

!Block Condition 11---Select---

'

Lug Condition I Slight!y ~om; 
_ _ Functiomng 

!Notch Condition 11---select---

Exterior Condition Slightly Worn; 
Functioning 

Stock Condition Slightly Worn; 
Functioning 

JFore End Condition 11---Select--- J 

I !'

Condition I Slight.ly -yvorn; 
Receiver _ _ Functioning 
_ !Bulged l!False I 

I I
JDescription J JsT AND ARD M/7 SAFETY 

SafetyJFunction JJLike new; Functioning! l PS 8677 
_ !sub-Assembly Jl1ss I 

I I
JLift 11---select--- 11.009 

SearJNotch JILike new; Functioning J 

•~-========:-!Tests IJTest Fired JJFalse 
!Feeding Test I !False J 

Trigger _ _ Functionmg _ 

I l'
Condition I Slight!y ~om; Not 'TRIG AND PIN RUSTED 

!Pull 11---Select--- 1110+# 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 700&Type=Case 11/1/2007 



PrintDisplay 

Non-Remington 
Components 

II Altered 
[Sub-Assembly 

!Description 

Page 3of3 

!!False 

!!other Remington 

'BUSHNELL SCOPE,RINGS,BASE 

(PS 8678 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 700&Type=Case 1111/2007 



;'. 11..;. ' - . L) ;__.__ .. 

Receipt Of Fireann(s) Delivered to the Plant for Repair. File. 003616 
Firearm Checked For Live Ammunition ~[{l 

.-,.-, nD~ \ 
Delivery Date /() I ;;c; / (j I \:;, 

_ _,.,, 

Customer Name (Print)··-~/ i t-·;.,_ /,.·,..I./, _ _,, / <:. /.~ "··· L 
. ;,· 

Phone Number ( 7,/ ,.-- )- L/.5-7 -{) 3 77 /,. c,, / / ',; ;_<- 7.-:>:? - 7·· ,--;i.:C /;) 

' 
Fireman Description Model <;,:-:if-"':',-..;· S 4u1--1-1 Cal./Ga. .:? .:? (l 

Serial Number -) ·; 7 r'~ ~ 0 3' 

~-~Q.c;:J<.£.fore-end Condition circle the description 
(JEx~iU? Good, Fair, Poor, Fancy, Plain, Synthetic, Wood) 

Comments on Stock/ Fore-end condition ___ · -----------------
Metal Condition circle the description 

· (Excellent, Good,(!:_~~\ Poor, Fancy, Plain Stainless Steel) 

Comments on Metal condition ------------,------------­
Barrel Type (VT. Rib~~~_!!} Deer; Stainless Steel ) Barrel length ------
List additional acc1essori~s IE Scope, Sling, Gun case and description; 

.J _5 <:· a .,..1:J& J!--. c? ~ I f r:,1 

Customer request: 
\ 

f.A/.Z,,- ,...., __ (,-/i-{/..y (.A/.1_5 I 
· lZe! le..., L,.-::c..t' ___,..) 

. Return Process Return to Clark St. Ent. [vfReturn via UPS I ] 

------------------------------ .. Q' l 
'l- ~ 

By signing this receipt the person delivering the firearm understands to be the only ~ ' ~ .. ·'!>! ~ 
person to rec~~:~~re~D:!:::!!PJ>) completion of repairs.____ ~ ~ -~ 
. ~=--:;- ~~ ·- ~/~. II:!/_} 7 ·-<~~~!~. - _J //) ~1c-1 ?. -7 <-' o 

Signature ,/ <--·1..-,··1;;;:;::~ '· ( __ .; _____ _., _:,,--&· .__-...~ =i:::>atell..L /7 , /.J ' ~-y ,·~ v·:Y 
~---- / !/ / . ' "\J' 

I r pe~son d7livering fireann .,, . ~ n I 

I I '\) )<._ "'( "::,I' 

/ / ---/1 
Date./<) . / :::l? 1Ci/ ~ \/ <J:~ ~. f Signature --___,,...__...,,_::.~.,1 ...,_,..,...... . .. ----------- . "<'. ~ 

1
r:;i;,, ';) Q; 

! ,,1--zysecurity officer · ~ · ' " 
\ :J ~ ·1J l\j 

' \ -/ I // I ...... ; /. \. y1 
I;· , -. ,f rt--l' I,~ . , / Dat /~1 lz '?1_0_.·,·;::> /,~ -~~ ~1.· \ Signature t ./r/,,>1 J'----"_,,:-ll ~-":<- e~ " ·; f-.-

arms.#rvree I CSR 7 

Customer Pick Up Verification 
...... - ~n"'."""'" urhnm rlelivered the above described firearm to the 

£j 7 7 7 6 8 6 3 
wfully possess a r::~ in

1 

New

1 

York State . 

.l 1 iii1i)/111111i1 lllll /llll lllll lllll lllll lllll llll llll 
OC::-f7\f?\ 1 ~ r-~ I ,. 

.e same who delivered 

Date 
(PS 8679 

I . I 
urning the firearm 

Tl--~-~~--
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rnmu1spiay 

Case Infonnation 

Remington Anns Co., Inc. 
Product Service 

Legal Case#: 1736 

rage l m L. 

RE# 

12/07/07 
Date Opened 

1217/2007 
Date Opened(PS) 

11/8/2007 
Date Closed 

1217/2007 
Incident Date 

1117/2007 

Pre Lit Lit Obsolete 

Customer Infonnation 

Type Business First Name Last Name Street 

Reporter Joel Wilson 124 Old Rosser Road 

Incident Infonnation 

Claims 

PI 
PD 
S Fired on bolt closing 
c 

Codes 

Cause:4005 Defective Trigger Assembly 
Concern:1008 Fired on Bolt Closing 

City State Zip Age Contact 

Stone Mountain GA 30087 C 404-379-8965 

Repair Est Medical Treatment Medical Status 

Unknown 

Customer on vacation said he shot a hog and when he chambered the next round it went off, he chambered another round and it also went off. 
He then unloaded the rifle and everytime he cycled it the firing pin dropped. He then tried the safety and it would fire on safe release. Sounds 
like the connector may have broken. I authorized him to purchase another rifle at the closest Bass Pro and have them return his rifle to my 
attention. We will reimburse the customer for the new rifle. I did this, as a gesture of goodwill, because he was on vacation and in the middle 
of his hunting season. fls. 

Fireann Information 

Mfg. 
Remingtoil 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 
BILL HICKS & CO LTD 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

reimbursement for 
firearm 

Release of Claims 

Repair/Replacement 
Cost 

Model/Ga. SKU Serial Bbl. 
7/2iOWSivi 2636i 78i7748 RZ 
Accessories Original Owner 

y 

Remington/7/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

893.43 

Cash 
Settlement 

DOM 
i i/i/2005 2~25;2i Pivi 

Reim.Date 
APV 

12/11/2007 

Cash Date 
APV 

Agreed to reimburse customer for the purchase of a replacement rifle upon the return of his model seven 270 WSM caliber rifle. 12111/07-
apv issued for refund.lw 
r.:. 

Examination[Remington/CF/BA] 
,_ 

Part I Sub-Part Code 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

I cause 114005 llDefective Trigger Assembly 

nlD=iptioo I 
joateCode I 

II II 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?lD=l 736&Type=Case 

II Comment 

IB.TRAVIS 

1121112001 

IRF 
IA 
IF.SUPRY 

llWILL FOLLOW DOWN 

122" 270 WSM 

IRZ 

I 

(PS 8681 

I 

I 

I 
I 
I 
I 
I 
I 
I 

12/11/2007 
~ 

' ; ' 



rnmu1spiay rage;: L. 01 L. 

Bore Plugged llFalse I 
Bulged !False I 

Barrel !Fired II False I 
!Fired while Obstructed I 
Muzzle/Crown Condition !Slightly Worn; Functioning I 
~ngPin !slightly Worn; Functioning I 

roud !Slightly Worn; Functioning I 
Bolt Face ~lightly Worn; Functioning 

Handle ~lightly Worn; Functioning 

Stop Slightly Worn; Functioning 

EJ Condition Slightly Worn; Functionin£ 

Cut Condition Slightly Worn; Functioning 

Ext/Eject Test False 

Block Condition ---Select---

Locking !slightly Worn; Functioning I 
!Notch Condition 1---Select-- I 
Exterior Condition !slightly Worn; Functioning I 

Overall Stock Condition !Slightly Worn; Functioning llMARS/DENTS I 
Fore End Condition --Select--

Receiver 
Condition Slightly Worn; Functioning 

False 

ti on !STANDARD M/7 SAFETY I 
Safety n ._,ike new; Functioning 

sembly Non-ISS 

~ift ---Select--- 1.015 I 
Sear !Notch !Like new; Functioning I 

I Tests 
[est Fired l!False I 

jFeedin~ Test !False 

EJ~~ llS1i2htly Worn; Not Functioning IWILL FOLLOW DOWN I 
Pull 11--Select-- 11# I 
!Altered !!False I 
!sub-Assembly ll0ther Remington I 

l PS 8682 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1736&Type=Case 12/11/2007 
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PrintDisplay Yage l 011 

Remington Arms Co., Inc. 

Case Infonnation 

RE# Date Opened 

Customer Information 

Date Opened(PS) 
11/8/2007 

Product Service 
Legal Case #: 1736 

Date Closed 

Type Business First Name Last Name Street 

Reporter Joe\ Wilson 124 Old Rosser Road 

Incident Information 

Claims 

Pl 

PD 
S Fired on bolt closing 

c 

Codes 

Cause:4079 Other - Unexamined 
Concern: 1008 Fired on Bolt Closing 

Incident Date 
1117/2007 . 

Pre Lit Lit Obsolete 

City State Zip Age Contact 

Stone Mountain GA 30087 C 404-379-8965 

Repair Est Medical Treatment Medical Status 

Unknown 

Customer on vacation said he shot a hog and when he chambered the next round it went off, he chambered another round and it also went off. 
He then unloaded the rifle and everytime he cycled it the firing pin dropped. He then tried the safety and it would fire on safe release. Sounds 
like the connector may have broken. I authorized him to purchase another rifle at the closest Bass Pro and have them return his rifle to my 
attention. We will reimburse the customer for the new rifle. I did this, as a gesture of goodwill, because he was on vacation and in the middle 
of his hunting season. fls.· 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

Type 

CF/BA 
Where Purchased 

Model/Ga. 
7i270 WSM 
Accessories 

SKU 

Original Owner 
y 

Serial BbL DOM 
iiiii900 

r::::= ... -___:. __ , ___________ . ____ ~--··--------------·------~-=----.-==---_-_________ ,-____ -__ -__ -::,_-:=__-_-___________________ -____ - __ -_-_---------------.. -_____ -_-_________ -__ -_-____ - __ -_-___ -__ -_·--------_-_-__ - __ -___ - __ --

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

reimbursement for 
fireann 

Release of Claims 

Repair/Replacement 
Cost 

Remington/7 /CFiBA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

893.43 

Cash 
Settlement 

Reim. Date 
APV 

11/30/2007 

Cash Date 
APV 

Agreed to reimburse customer for the purchase of a replacement rifle upon the return of his model seven 270 WSM caliber rifle. 11/30/07-
apv issued for refund.lw 
.--·-·. ------- .... -:-::-:-:-:::-----_-__ 

Examination[Remington/CF iBA] 
r--·~---. -.-.. -. _7---. -----.. --c---- -----·-----_-----------.. -. ----------------

Part II Sub-Part Code II Comment 
,, 

(PS 8683 
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Watson, Laura M. 

From: Supry, Fred L. 

Sent: Friday, November 30, 2007 8:42 AM 

To: Watson, Laura M. 

Subject: Joel Wilson 

11/30/2007 

Laura, 

Please refund $893.43 to: 

Joel Wilson 
124 Old Rosser Road 
Stone Mountain, GA 30087 

rage 1 or 1 

Mr. Wilson was hunting and had a problem with his Model 7 - I had him go to Bass Pro Shop and purchase another 
rifle, and Bass Pro will return his rifle to my attention. I have the receipt and other papers from Mr. Wilson and I will put 
them in the package sent out today. 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington ,h.rms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 
Fax: 
e-mail: 

315-895-3606 
315-895-3661 
fred.sugry@remington.com 

11/30/2007 

(PS 8684 



Dear Remington, 11/14/07 

I am writing this letter to show my appreciation to one of your employees and your company as a 
whole. On Wed. November th, 2007 I had a scary experience while deer hunting with my 
Remington Model Seven rifle. l had shot a large wild hog. After shooting the hog I attempted to 
chamber another round in my rifle. As I closed the bolt the rifle fired . The first thought that 
crossed my mind was that I had somehow pulled the trigger while loading the round. So with the 
rifle pointed in a safe direction, I once again tried to bolt another shell into the rifle and it fired 
again ! By this time I was in a near state of panic ! The place I was hunting just so happens to have 
a healthy population ofrather large and rather toothy wild hogs , black bears, etc. and there I was 
with no means of self defense! Needless to say that was not a good position to be in. For some 
reason my next action was to call information on my cell phone and get the telephone number for 
Remington . Through your 1800 number I was able to get in touch with your custom shop . I spoke 
to someone in the shop whose name I can't quite remember and explained my situation. He was 
very helpful and seemed genuinely concerned about what had happened. He and I discussed 
several scenarios that could have happened to my rifle, none of which he or I could do anything 
about at the time. I am not sure why I thought to call your 1800 number at that particular moment 
but it just seemed like the right idea at the time . My situation was not much better after talking to 
your shop but I did feel a little better regardless . As luck would have it the friend I was hunting 
with came to see what all the shooting was about shortly after I hung up the phone and picked me 
up. The person I spoke to at the shop had given me a phone number to call to leave a message 
explaining what had happened. He told me that someone would be in touch with me the next day 
during business hours. This was not particularly good news. To allow you to understand my 
situation a little better I guess I should tell you a little about me, l am a single dad raising a I 0 year 
old daughter and I don't get a lot of opportunities to take off for a few days and go deer hunting,. 
So a malfunctioning deer rifle did not fit into my big plans, if you know what I mean. Especially 
since my rifle was only !yr. Old and I had saved up for a long time to buy it. I didn't have another 
rifle to use to continue my vacation so I was kind of stuck between a rock and a hard place. Based 
on past life experience with other companies I was not very hopeful of a good outcome with 
regards to customer service. I couldn't have been more wrong! At 8:05 Thursday morning, I was 
sitting in my deer stand with my camera trying to make the best of a bad situation when my phone 
rang, it was Mr. Fred Supry ,he had gotten my message and wanted me to tell him what had 
happened the evening before. I told him the story and asked him if there was anything he could do 
to help. He told me to go to Bass Pro Shop and purchase another rifle (hopefully a Remington) and 
send him the receipt along with my old rifle and he would reimburse me for it. I couldn't believe 
that your company would do that for me. 1 am by nature not a very emotional guy but the fact that 
this guy didn't know me at all but was willing to do that for me really made me feel good. It 
showed that he and your company care about your customers even after the sale has been made. It 
is good to know that there are still American companies out there that stand behind their products 
and are proud of what they make. When I got to Bass Pro Shop in Macon, Georgia I started 
looking at the rifles they had on display . The first one that caught my eye was a Remington Model 
Seven CDL in .270WSM. The exact rifle that I had! I didn't need to look any fa,rther, that was the 
rifle 1 wanted. Because of your truly awesome customer service and Fred Sµpry in particufar, I had 
no reservations about buying another Remington . Any company that is willing to stand behind 
their product like you do has got this Georgia boy's business for life. I am proud and honored to 
own a Remington rifle. 

Thank you for what you do , 

Joel Wilson 
124 Old Rosser Road 

Stone Mountain, GA. 30087 



My name is Joel Wilson I spoke to you a couple of weeks back about a rifle I was having 
problems with . I am mailing you my reciept for the new rifle 1 purchased and hopefully you have received 
my old rifle from Bass Pro Shop. I just wanted to thank you again for helping me get my situation resolved 
so quickly. The way you handled the situation was better than I could have hoped for and you will never 
know how much I appreciated it. The only way I can think of to pay you back is to extend an invitation to 
allow me to take you turkey hunting this spring if you happen to find yourself anywhere close to Georgia. 
Even though I wasn't able to seal the deal Of! a big Whitetail before I had to go back to work, I still had a 
good and much needed vacation. The reciept is enclosed with this note and also a copy of a letter I sent to 
your corporate office thanking you and them for all the help. 

Sincerely, Joel 
124 old rosser road 
Stone mountain, Georgia, 30087 

l PS 8686 
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.-' 

Store #038/ MACO~, GA 

Name:· .. wj (~o ...... 
LAST 

Ad<fress: 17. cf Old \2,C):;SA€' . (2. J c 

STREET 

· ... · .. 

Type:. mode.\ 1 
Serial Number.: 

S::KU: 

DATE: 

4f\ctcwJ 
.. MIDDLE 

Ch-. 
STATE 

• .ef"' 

__ .FIREARM REPAIR 
-· 

Problem with Firearm: 
. ' $P¥id :±t> llu}~ oci--+a · ~RJ Stf?Yfit 

. ·. Foe ere.di± frQW\ 1<em1~i?ud ··:~~ :;;:: 

~CL~ .; .Lo ... ·._ .... :.·.:·~····.-··.. . . ·· 
· . UD..cip.g·, .. ~it~. ···"· .... ; . .+~e·:·.:.:.: .. , · · . .ss:.P~~;M~gerl.A.gentS1gnatUre 

. . · : ·Mi~c'eliatreon'S:Jufa,rituitlon. ·. . ·. ___ .. . . 
.· . . .·. ThlS·.~~cti~1ito="t>~·fumP.JH~a:;tirMl?iftit~~lii¥~ion·S.P.eei~~~ . 

Shipping Information: Beroi~ lo61 ~rt.etSt \j\\; \Mi~ · D6 ICJ?)°t ~ 
. . . . .· COMPANY . S~ · CITY STATE ZIP · 

. J)ate Shipped: \) I C\ l o.J · . · .· Date Returned: ----·-'f·····r---....,..--~--,-
A&D #When Disposed: . N l A: · A&~# When Reaquked: . • '/\J /A · ·.- ·.:. 
Misc.Information: eem1!A.~ 1-s · :b CA.RU ~. 

H7'8177 48 
•1 Model: 7 · 
1

111111/ll ll/11/l Ill! lllll l/11111111 H /llll /111/ llll llll 
RE00138134 

I 
tase ~omplefe the· below reqilired: signatures 

' 
'rsociate Signature: --------

, L!!rl ver's licetJi;e nmst be attached to this· form . 
• ·to Loss Prevention. · 

(PS 8688 



Purchase Order No. 
Laura Watson 
Name of Person Originating APV 
Madison/ 8789 
Location/Extension of Originator 
12/11/2007 
Date Prepared 

{}{emington Arms Company, Inc. 
Madison, NC 27025 

Seller's 
Invoice 

Seller's Invoice No. ________ Date 

Street and No. __ 1.:.;2~4:..0=ld:..:.;ro::;:s:::s:::e::..r.:.R:::o:::a:::d:...-________________ _ 

City Stone Mountain State _G_A ____ _ Zip Code ..:3.:.00.;;..;8-.T __ _ 

b; % __ Days; Net -------·Days or 
Desired Pay Date · I rendorCode 

Pmt Method 

Total 
Descriotion Dollars Cents 

Refund for defective firearm/ RE138134/ PS1736/ serial 7817748 893 43 

Wire Transfer Information 

Bank: 

ABA: 

Pav to: 

Acct#: 

Distribution Tho approval signature(&) shown below attest that all required Gross 
veriflcaUons end extensions have been properly made and that 

8850050-230145 ' Cost Element/Cost Center Accounts Payable Section can make payments Wlthcu1 further 893 43 
. ,' Tax checks as to correctness . Discount 

Signed: 

Signedt:)J/J/~ Net 

Date: /pY/%/'7 893 43 
, , 

For Treasury Use Only 

Date Paid 

Reference No. 

Bank Acct 

USDAmt 
(If In Foreign Currency) 

[PS 8689 \ 

JJ 



Macon, GA 31210 

Cashier: 21 T'Jpe: Sale 

Store: 0038 Ten1: 021 Tran: 9997 
Date: 11 /081200~' T 1 me: 2: 1 OPH 

Operator· Nu.,ber: 50169 

UllllSEVEN COL 0047700263618 
REG $799.99 799 99 

REWARDS POINTS. 800 
SUPERHE BALLISTIC 020892213432 

REG $34.99 34 .99 
REWARDS POINTS· 35 

SUBTOTAL 
7.0% Sale Tax 

TOTAL 

834.98 
58.45 

893.43 

APPROl/AL: 12287"1 STAN: 0217"17 
Swiped Account II XXXXXXXXXXXX60"19 

Visa Card 893."13 

OUTDOOR REWARDS NUMBER: XXXXX8033 
TOTAL POINTS EARNED: 835 

BALANCE: $19.26 

BASS PRO SHOPS SPORTSMANS WAREHOUSE 
5000 BASS PRO BLVD 
MACON, GA 31210 

( "178 J 757-7600 
W\JW.BASSPRD.COH 

1111111111111111111111111111111111111111111111111111111111111 
0711080380219997 

2 ITEMS SOLD 

l PS 8690 


