rrimtisplay . Page l o1’

Remington Arms Co., Inc.
Product Service
Legal Case #:1766

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

136748 11/15/2007 11/16/2007 11/16/2007
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Mark Abegglen 91 Desert Drive Townsend MT 59644 E blu?rizgfégg(;ig:& com
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

Pi

PD Cause:4038 Could Not Duplicate Concern

S fires on safe release  Concern:1007 Fired on Safe Release Unknown

C

11/19/07-correspondence from repair-rifle fires when moving safety from safe to fire. .lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial BbL DOM
— T A e S <xTT L - . e g 1/4/2007 6:57:10
Kemington CEF/BA 700/300 WIN MA 27273 S6583063 BB - PM

Date . Original
Purchased Where Purchased Accessories Owner

SIMMONS GUN TWO PIECE SCOPE
3/20/2007 SPECIALTIES I BASE Y
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settiement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date . Reimbursement Settlement APV APV
Replace TA at
discount

Repair/Replacement  Repair/Replacement
Cost Date

11/19/07-quote sent to replace TA at discount.lw

Examination]Remington/CF/BA]

L Part I Sub-Part l Code | Comment
Examiner B.TRAVIS
Exam Date | 11/16/2007 |
Examination Product Type RF ]
Action Type -I A
i I

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1766& Type=Case [ P S 87 64 11/20/2007



rrinusplay rage £ 01 £
L_ "Assigned To F.SUPRY l
Cause 4038 Could Mot Duplicate SET SCREWS ALTERED
[ Description 6" 300 WIN MAG SS
Date Code (BB
Bore Plugged False
Barrel Bulged False
Fired False |
Fired while Obstructed
(l\:/i)unz;lgg(lllrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning||BUFFED
Bolt Face Slightly Worn; Functioning|
Handle Slightly Worn; Functioning
Stop Slightly Worn; Function@
Condition Slightly Worn; Function@l
Extractor Cut Condition Slightly Worn; Function@[BOLT HEAD HAS BEEN BUFFED J
Ext/Eject Test False
[Block Condition |---Select—-
Locking Lug Condition Slightly Worn; Functioning]
Notch Condition —-Select— ]
Exterior Condition Slightly Worn; Functioning|[MUZZLE BRAKE REMOVED |
Overall Stock Condition Slightly Worn; FunctioninngAS BEEN BEDDED I
Fore End Condition —-Select--- __'
o, Condition Slightly Worn; Functioningl
Receiver
Bulged False 4‘
Description 2’;?};??@ M/700 X-MARK PRO
Safety Function l|ILike new; Functioning
[Sub—Assembly Non-ISS _
Lift ---Select— 013 |
Sear Notch Like new; Functioning
' Tests Test Fired [False I
Feeding Test False
Condition Like new; Functioning
, Pull —-Select-— [2.5# ]
Trigger
Altered True ||SET SCREWS ALTERED ]
Sub-Assembly [|X-Mark Pro ]
Téggl‘x:‘e‘;‘t‘sgm Description TWO PIECE SCOPE BASE
11/20/2007

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1766& Type=Case ( P S 876 5



TOWN SEND

Bil epair Added .
AimE mail | Repair Received
AmEmail Receipt

haitstonim __I Consumer Contact for Repair Status )

i(‘a!gn}gsv ) " | Repa information change
valentds : From; Check In

ECEIT ]
NOV {1, 8, 2007

i

.1_--1 S

~

\

PS 8766



Factory Repair Instructions
(NOTE: Piease print and complete this form, and then include it with your firearm.)

Model Number: ’;5’00 SPS Serial Number: @15 G 5 83 [)LS

Are you the orlginal owner?:

Name: 7\ (\ }'Q ﬂ—hcf;j’[t /\/ Date of Purchase: fﬂr\/‘}/iu/\ /_’7)\ L;’/() 7
/

%
Address (no PO Boxes):

Y] Decer 7 DRIV

city: TBiuon/ Sem state: /7] 7~ [zw:57224

Phone (Daytime): L/éf)é éléé 36‘74\6] Fax:

£ mail Address: B Qﬁ\"’ R: R—f @ ﬁ>@u cpC cop.

szl would like to receive future-€-mail updates from Remington.

Please describe your problem: 1) }\6’ ,\) YY\O 01 IUC( S G\‘E"V 7"4"5)/\/\ 54/71:—

do Bine Rifle o osTE, \)
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Ammunition Information:

Manufacturer:

Handload Information:

Powder Used: RL\“ A - |PowderWeight: 574
Case/Hull Used: (QHU GI'\E sfe'r o " | Primer Used: F”t’&(f‘k 9\[ 5
Bullet Type/Shot Size:  Hparp, »\v |90 Fmerkeckd Reloader Used: Hop

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: m@ M or. S /\0‘)2,\‘5 /4 }‘L’)ILG

How often do you clean the bore? (Months or Number of rounds) C\)C(‘V 20 {QWMC&L‘S - £y&v,‘-‘]l/ma

How often do you clean the action? (Months or Number of rounds) th N /‘Z/(a{cl){_—j -

How often do you clean the trigger assembly? (Months or Number of rounds) ﬂg)ér HUA)%/ILW SRS

m/??(/ﬁ -

"

]

Wf,Oe EXS?Z(NW“ _ ‘ [ PS 8767

Brand of lubricant used: Nem N 4 }WC)PLCF' CJ’»\Q}(;L
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" Model:

How often do you lubricate the bore? (Months or Number of rounds) ﬂ]y/\)f'/] /[/

How often do you lubricate the action? (Months or Number of rounds) (d\c/u NGCX‘R/[[I_ D@,\/fj

How often do you iubricate the trigger assemnbly? (Months or Number of rounds) élﬁ___ l/ /

e cleaning and maintenance recommendations on our web site or in our owners manual?

Comments: J: (‘)Wﬂ/ Sfi}glj:\ 40;{ UOUV\ @f‘b ,A'RI’V\KS M

= ore._thap /O/M_Ccé) Men ﬁ-f”mj* A cvndy, -Jepade

When was the fast time that your firearm was serviced by a Remington authorlzed repairman/gunsmith?

What were the services performed? I?t_S o /ﬁﬂ/cm_// 7L7l\¢ o/Ne T pn

Sead i op/ ol 002 Roowds [Gred LasT 2
J 7 e /%m( safe ;775/\ -

Ship your INSURED ﬂrearm by either UPS or Parcel Post to:

REMINGTON ARMS CO., INC

' ATTN: ‘Arms Service Divison
--14 Hoefier-Ave .

~Iton,-NY. -.1335‘7.“-.::.. e

@ wARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE

| FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST'SEND SPENT SHELLS PLEASE

SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM.

i3 Record the serial number of your firearm before sendlng it.”
: Pack your firearm for safety and<g prevent ﬂy-ther damage in shipping and handllng Preferably,
Shlp in a firearm box, (Note: Orlginal boxgs may;not bewreturned. ) .

4 Remove all accessories from your arm*te,ﬁ‘e\gent Ioss orgdam‘a"‘ge

return address will be refused. ?p I "

+1 Ship vour INSURED ﬂrearm by elther UPS or: Parcel %ost Rgmmgton is- not responslble for
i rchase lnsurance from your carrier.

1

: A ] .
ines: -
52 N B @ |
! 3 S 2d to you.C.0.D. (To avold_C.O.D. Charges, please

your gun)

nate detailing the nature of the repair, applicable taxes

Wy
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Remington Arms Co., Inc.
Product Service
Legal Case #:1205

Case Information

Page 1 of 2

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
127986 4/18/2007 4/19/2007 4/19/2007
Customer Information
Type Business ;::;te ]\Il;: a;lte ‘ Street City State Zip Age Contact
. o W 412-469-
Reporter AP0 Arms & 2980 Lebanon Church ek PA 15122 9992
F 412-469-9994
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4038 Could Not Duplicate Concern Unknown
S Fires when safety is taken off Concern: 1007 Fired on Safe Release
C
4/20/07-correspondence from repair- Fires with live round in chamber when the safety is taken off.lw
Firearm Information
Mfg. Type Model/Ga. SKU Serial BblL DOM
Remington CF/BA 700/3006 SPR 26366 TT000286 KV 5/17/2001 6:16:19 AM
Date Purchased Where Purchased Accessories Original Owner
DAVIDSON SUPPLY CO SCOPE,RINGS,BASE,HARD CASE U
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tgzxs:en t Rei:l]‘,:,) ate Caf:'],l‘),ate
Replace TA at
n/c
Repair/Replacement Repair/Replacement
Cost Date
35 4/20/2007
4/20/07-replace TA at n/c as gesture of goodwill.iw
Examination[Remington/CF/BA]
Part I Sub-Part Code [ Comment
Examiner B.TRAVIS
Exam Date i 4/19/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concern ]
|Description 22" 3006 SPR SS
[Date Code KV )
Barrel !h30re Plugged False P S 87 7 0 i
"Bulged False ( I;

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1205& Type=Case

4/20/2007



.. PrintDisplay Page 2 of 2
Fired [False
Fired while Obstructed
Muzzle/Crown Condition  {|Like new; Functioning
Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face Like new; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
Condition Like new; Functioning
Extractor Cut Condition Like new; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Like new; Functioning
[Notch Condition ---Select—-
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning
Fore End Condition ---Select-—-
] Condition Like new; Functioning
Receiver
Bulged False
Description [STANDARD M/700 SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly ISS
Lift --Select-— Lo1s Bl
Sear [Notch Like new; Functioning
Test Fired [False |
Feeding Test Tests {False
Condition Like new; Functioning
Trigger Pull ---Select--- |4.54 |
Altered False
Sub-Assembly [M/700 Non-Bolt Lock
Non-Remington Components Description [SCOPE,RINGS,BASE,HARD CASE 7

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=1205& Type=Case

( PS 8771
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Anthony Arms! & Accessories |
2980A Lebanon Church Rd.
West Mifflin PA 15122

W phone 412-469-9992 %&
- 412-469- 9994 -

el

:[9POI

Model ::__ 760 4

Q0L

98Z®®®ll§

Calibgf ‘: 36-@6

MR,

986 /Z | 03N

Serial # : T #3828C

Customer Complaint : _ ~«
%% % gtﬂ é Sl

’h\@, STQQ%N £ J!?*\Cef\ 0(55\3
Thankyou

Crou lA \/a'f 4%) “,g‘lﬂ_ L tetu/,
/L«.{)L\Au /HA/LL.&(,!Z o Lt \/(_,LZ i,
UM T TesT AT N/

G oenTde .

Goed-us{H
&1\’ JS

ol -



New

championd

S0
Repair Added

Update

valentds

Repair infarmation change
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PrintDisplay’ c o S Page 10f 3

Remington Arms Co., Inc.
~ Product Service =
Legal' Case #:1273.
Case Informatlon
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre L1t th Obsolete
129194 - 5/1 1/2007 - 5/14/2007 5/14/2007 :
Customer Information

First Last

_Type ) thstness ‘Name . Name S_tree_t Clty State Zip Age Contact
| Baileys -~ =~ - 3626Blue’ W3-
Reporter Houseof - Bernard Bailey Bonnet (Off Houston TX 77053 433-2475

Guns o - Alm
Incident Information ‘
Repair =  Medical Medical

Claims . ‘:v o Codes ~Est.  Treatment - Status
. PD . Cause4038 Could Not : N -
- : - - Duplicate Concern , -
fired on safe : Unknown
: : Fired on Bolt
. release - Concem 1020 o . :
: S pening
C _
Could not duplicate c;oncem, no fault found with rifle. .
" Firearm Infbdnatidn ' . o o . . _
"Mfg. ~ .Type -  Model/Ga. - SKU - Serial Bbl. DOM
. - ' 700/3006 . 5/24/2002
Reml.n_g.tor.l. L C_F/_B_A' . USPR ) 27546 G6264250 KW 743 PM
Date " Where ‘ A . . Original
Purchased Purchased =~ “>CCeSSO1es - Owner
SPORTS SOUTH . U
. _ | TUING |
CONCERN:FSR
- Ammunition Information - None Deﬁned_ ’
Other Products Information - None Defined
Settlement. A
I - Remington/?OO/CF/BA :
- . B ' _ »Ca-h Reim. Ca;
Settlement Release of Claims Release Date Relmbursement Date Da
: : Settlement
: APV AP
(PS 8774

~
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' PrintDisplay

New TA
n/c

Cost
65.00

Repair/Replacement Repair/Replacement.

Date
5/14/2007 -

, Pé.ge 20f3

5/ 14/2007 No fault found with rifle. Replace TA to restore the customers falth in rifle n/c - charg
230145 fls. : :

Part 1] Sub-Part ' ] : JI Comment _’
| -~ |[Examiner | . [B.TRAVIS ‘
_ |[Exam Date | 5/14/2007
Examination |[Product Type | [RE |
|Action Type A |
Ass1gnedT_o S - (F.SUPRY }
Cause 4 03.8 gggﬁ rI:lI ot Duplicate. | )
Description : ’ '[22" 3006 SPR ]
- |Date Code - . | - Kw ]
' [Bore Plugged ”Fals’e : |
" |Barrel |B.ulged _ ||False . | -
.|F-1red_ ||F_a1s‘e B 1 o
Fired while Obstructed |~ B
Muzzle/Crown Slightly Worn;
Condition Functioning .
.. . |{Slightly. Worn,;
Firing Pin Functioning
- Nshroud Slightly Worn;
: ' " {|Functioning -
" . Slightly Worn;
Boit Face Functioning
' Negandie -|ISlightly Worn;
Functioning
_ Slightly Worn;
Stop ‘ Functioning
[Condition |[Worn; Functioning
Extractor ot Condition gﬁrgli’ttllgn‘l’g‘g’m

‘[ps 8775



 PrintDisplay Page 3 of 3
R |Ext/Eject Test - ||False |
IBlock Condition ||--Select--- J
|[Locking  |Lug Condition ngi‘ggn‘l’zgm | |
|[Notch Condition ||-—-Select--- ]
Exterior Condition ghght.ly Wormn;
) runctioning
Overall . ligiock Condition IS:hght}y Wom,
- ‘unctioning '
|[Fore End Condition li—-Select--- l
» e - |[Slightly Worn; . ]
Receiver Condition Functioning - .
' |Bulged [False .
- IDescrintion ” : STANDARD M/700
, .7 |{Pescription. . SAFETY :
Safety Function ILike new; Functioning |
Sub-Assembly lIss -
| i ||---Select-—- o1
Sear [Notch |ILike new; Functioning |
- A _ |Test Fired - ~ ||False
Feeding = | Tests -
Test : False
-|Condition : ”Like new; Functioning I
Trivaer lPull . |i---Select-— le#
oer . -
naee |Altered - [[False =
|Sub-Assemb1y M/700 Non-Bolt Lock - I

[PS 8776
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CLOSED MONDAY

3626 Blue Bonnet (off Almeda)
Houston, Texas 77053

MAY 3, 2007

Rémington Arms Company
14 Hoefler Avenue
Ilion, NY 13357

Gentlemen:

We are sending a Remington Model 700 - 30-06 Sprimgfield -
Rifle - SN G6264250.

When safety was flipped off, the- :gun ‘discharged twice without
pulling the trigger.

Please repair or replace under warranty and return to us as
soon as possible.

Sincerely, _ ’ o

A,
Ay
(RN
. ) :‘-f'l' \'L\k
Bernard Bailey, - . xﬂ/ R P
" Vice-President : \{Lﬁ_ M M <
; \ e, AT M T LY
' [ 5&(2 3N L WL
BAILEY'S HOUSE OF GUNS, INC. Y Q'\ Lot e V-—‘?’
ousE 07 W
~ XoN { <
. h L B‘U } ~ . g
BB:v (/u/ "_‘,JL’ /{'\lc{\ r‘.\i P
¢] ’ N
' O N

. I . . s
A i <
—-at A Q‘L’.\ ¢ V”\ ! »» ’“L‘:,
n 3 U
A\ S
! ) Lo

/00

I Il I ||l“||l|| L]

AR
» (.;
BAILEY'’S
HOUSE OF GUNS, INC. 713
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Remington Arms Co., Inc.
Product Service
Legal Case #:1806

Case Information :
RE#  Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
11/30/2007
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Reporter Arthur Barrett 411(7)[::):19:1 Baraga MI 49908 H 906-353-8289
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD » Cause:4079  Other - Unexamined Unknown
S fired on safe release Concern:1007 Fired on Safe Release
C

11/30/07-purchased approx 5 yrs ago, never fired. Son sighting in, pushed safety off and gun fired.lw

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270Win 25791 G6292695 2/17/2003 10:43:03 PM
Date Purchased Where Purchased Accessories Original Owner
OUTDOOR SPORTS HDQRS U

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement  Repair/Replacement
Cost e Date - - - -
11/30/07-sending box, ars, Itr.lw
Examination[Remington/CF/BA]
[ Part JL Sub-Part ]r Code Il Comment

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=1806& Type=Case 11/30/2007



Incldent Date » Pre th

Reporter (Age 5 Incident (Age )

Name Aereor. Povee tt

Address 417 Vs Yl N FPolCoy 24
City, St Zip f%-/a@@;» ; /vtl A0S

Home o R

Cell

Work

Personal Iﬂury [ ] Property Damage .

Nature of Injury:

Medical Treatment:

Claim:

Incident: ' ¢ o 200y 4 T
‘ 5

- —
PJucde A Dot laduwsy -

Additional Ammo Info:

PS 8779

e



November 30, 2007

Arthur Barrett
417US 41N

PO Box 94
Baruga, MI 49908

Subject: Model 700 Serial #G6292695
RE: Case #1806

Dear Mr. Barrett,

We were sorry to learn about the unfortunate incident your son experienced with your Model
700. We are certainly glad no one was injured, and that you are anxious to get back to enjoying
the shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination. I have also included a copy of
this letter to put inside the shipping box. (The box will come under separate cover). The letter
inside is important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, type of
ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

O et

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail; laura.watson@remington.com

Remington Arms Company, Inc. © 870 Remington Drive e P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
3
[ PS 8780 |



IR e 1 LBS 1 0F 1

BARAGA MI 49908 RS

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER AVE

ILION NY 13357

P
FPa NY 135 @-@1

i?’
?:?é "t'. .Z:.z .('
s ?:‘ & s’i )

.l. .

TRACKING #: 1Z 4XX 596 90 6753 5694

BILLING 3RD PARTY
DESC: FIREARM
RETURN SERVICE

REF 1:ARTHUR BARRETT/LU
REF 2:ATTN: SERVICE DEPT/REF# 06292595

.D.49 LP2844 6S.0R 07/2007
ntemations) Nok, Ci hareundt e 13 1he rules /aleting lo t ior
Carin e m: M"L"\'.’n' S by A e Waimen Comerirt Ao e e Corc o o & emz,a:.‘:::;'m'

('PS 8781



Printiisplay rage 1 oI 2

Remington Arms Co., Inc.
Product Service
Legal Case #:1751
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
137888 12/11/2007 11/9/2007 12/18/2007
Customer Information
Type Business First Name Last Name Street » City State Zip Age Contact
Reporter Partick Barry 2795 Anderson Ave Suite 106  Klamath Falls OR 97603 C 541-331-4317
Incident Information '
Claims Codes Repair Est. Medical Treatment Medical Status
PI cut thumb
PD " Cause:4006  Altered Adjustments or Components U ok
S fired on safe release Concern:1007 Fired on Safe Release
C

11/9/07-cust was cycling action, pushed the safety forward and gun fired. He wasnt holding the gun firmly (not expecting it to fire) and the
safety popped back and hit his thumb, ok now. He has not had any alterations to the rifle.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 27017 G6389767 CY 4/29/2004 5:14:23 PM
Date Purchased Where Purchased Accessories Original Owner
MT SPORTS, LLC Y
CONCERN:FSR -

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TA at
n/c

Repair/Replacement Cost Repair/Replacement Date
35.00 12/18/2007

11/12/07-sending ars, box, ltr.lw 12/18/07-called cust to discuss findings, he was very surprised, claims he has not made any adjustments. He
wants to contact his dealer to see if this was a used gun. He requested that I send him an email with our findings. Cust called back requesting
that we put firearm to safe condition. He apologizing for wasting our time in that he thought it was something we did. He just purchased his
10th Remington. I offered to repair at n/c as goodwill gesture. Cust loves Remington and is strong supporter.lw

Examination[Remington/CF/BA]

Part Sub-Part I Code [ Comment
Examiner B.TRAVIS
‘[[Exam Date 12/12/2007
Examination|Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4006 Altered Adjustments or TRIGGER PULL AND SEAR ENGAGEMEMT SCREWS
| Components ALTERED
' Description 24" 3006 SPR
Date Code CY ]
l !
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=1751& Type=Case 12/18/2007

[ PS 8782



Frinuwispiay rage Lol e
Bore Plugged False
[Bulged False
Barrel Fired False
Fired while Obstructed
l(\:d;lzjilgﬁmwn Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor  ||Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition —-Select—-
Exterior Condition Slightly Worn; Functioning |BBL BRACKET RUSTED
Overall Stock Condition Slightly Worn; Functioning IFINISH LIFTING OFF GRIP CAP
Fore End Condition -—-Select—--
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly 1SS
Lift —Select— 015 i
Sear INotch Like new; Functioning
Test Fired [False |
?:;?mg [Tests False
Condition Like new; Functioning
A Pull ---Select-—- 3.54
Treeer i ored True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1751& Type=Case 12/18/2007

(Ps 8783 wl
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PATRICK BARRY PATRICK BARRY
795 ANDERSON AVE e

[ANATH FALLS

skimel | RepairAdded
valenids | Repair information change

valenids _Repail information change
valenids i From: Check In

suptyfl Placed in PS Back Rack Healding for disposition
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November 12, 2007

Patrick Barry 3 A

2795 Anderson Ave gg J

Suite 106 @

Klamath Falls, OR 97603 Mode: 7 Q0@ ‘ ]

We were sorry to learn about the incident you experienced with your Model 700 rifle. 1can

imagine that was quite a scare for you. We are certainly glad that your injuries were not any
ore serious, and we appreciate you contacting us so we can determine the cause of the incident.

IIIUL W OWilvws, CiM YT w Gppivwisw Ju vaa. Sead e 11225 laav WGia

Subject: Model 700 . ”ll
RE: Casc; #1751

IRTHAR0L

REQO137

Dear Mr. Barry,

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination. I have also included a copy of
this letter to put inside the shipping box. (The box will come under separate cover). The letter
inside is important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, type of
ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hbpe that our actions
will keep you as a loyal Remington customer.

Sincerely,

Ahp eter

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive e P.0.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
N
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Factory Repair Instructions
(NOTE: Please print and complete this-form, and then include It with your firearm.)

Model Number: 77 ( O L Serial Number: 6 6349707

Are you the original owner?;

Name: (‘A\lﬁf.'c  Fa fey Date of Purchase:

!
Address (no PO Boxes): 4L W(‘,/.{‘/({ a fAve

Cltv: I1| {n :1 { {’771”5 State: 0 f:\ lzil-'l: {’;I‘7L( /
Phone (Daytime): 5%j. 73). 437 Fax: Sul-272- %672

E-mail Address:
phctag

EW woulld like to receive future e-mail updates from Remlngton

Please describe your problem: i3/hen T i ,,'./e(,{ the <abef \',f", N (_,“A/\/ "o e

Gre  pecitien the ol wchirged , and the _Latedy lepen oy

T, G . .
L bedlded ande - my thumb ol T Mr/ uwa and _nas

7/ mt:lft’ $ 10 m '[/16 Ao drt IJ(/’U‘/,

Ammunition Information:

Manufacturer; F‘:({E_-\,)‘{ e l-‘l‘ype:—-[l‘,im-; am -

Other (i.e. bullet weight/type, shot size, powder): 4.9 x . -f\Lclg - Aﬁ.;i‘,l.}r,‘f,ﬁﬁ,n_

Handload Information:

Powder Used: " |Powder'Weight:

Case/Hull Used: " | Primer Used:
Bullet Type/Shot Size: o " | Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:  [{ppe ¢ #9

How often do you clean the bore? (Months or Number of rounds) ﬁ{x}ié S oeach ey fo Ve ”M(

- ) ]
How often do you clean the action? (Months or Number of rounds) » { |¢,~ @L,_.l([\ b g ic 1[,5 g €

How often do you clean the trigger assembly? (Months or Number of rounds) neves O ,f(;‘ ,;“.]h.;/ ‘n kl""]ﬂ/

Hisem “1
Brand of lubricant used: [

ein: L,a"l

- (;‘/'13-.111""‘ g

"/[;',-,'p,:rnﬂ;(.
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How often do you lubricate the bore? (Months or Number of rounds) |, .} ¥+l oi
7

How often do you lubricate the action? (Months or Number of rounds) |; i ,'\*H . at e s b ey

How often do you lubricate the trigger assembly? (Months or Nurnber of rounds) [ s

o~y ’ Lo Do J] / ' .y .
ol ek [,i\ Jooead pupd N o Il Lol sy

4

What were the services performed?

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? ;- .

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC

ATTN Arms Serwce Divison

._xhon, NY 133&57

@ wWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM, THIS IS A VIOLATION OF FEDERAL LAW; IF YOU FEEL YOU MUST SEND ‘SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS {WITH.ZIP CODE), TELEPHONE AND
MODEL AND SERTAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sendmg it
: Pack your firearm for safety and to prevent further damage in shipping and’ handllng Preferably,
shlp in a firearm box. (Note: Orliglnal boxes may.-not be.returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

: Provide a return address on both the outside &nd inside the box. Shipments without & proper
return address will be refused.

:: Ship your INSURED firearm by elther UPS or Parcel Post Remington Is not respnnslble for
damage or |oss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be proceséed using the following ghidellﬁes: E

:: Repairs $75.00 and under will be completed and returned to you.C.0.D. (To avoid C.G.D. Charges, please
include your credit card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a written estimate detalling the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repail;,e_étimate. Repairs can be paid by check, money order,
ar credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
475.00 by setting a pre-authorized amount that can be billed to your credit card.
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}



November 23, 2007

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Subject: Model 700
RE: Case #1751

Dear Ms. Watson,

[ am extremely disappointed and still shaken up by the performance of this rifle. I do not
want this rifle returned to me. Iam still having bad dreams about that day, and [ am
happy that this firearm is leaving my collection.

I have purchased Remington rifles and shotguns since I began hunting 18 years ago. 1
saved my lunch money from school for more than two years to buy my first Remington
700 mountain rifle chambered in .243. 1 still hunt with that rifle today, have killed more
than 20 whitetails with it, and would not part with that rifle for anything. I now own four
model 700’s, four 870’s, and a very old Remington rolling block. I trust Remington, and
I trust that you will do the right thing with this defective firearm. I consider myself
extremely lucky that the situation did not cause any fatalities.

The events unfolded as follows: Iand four other guys hunt 7 miles deep in a roadless
area for elk every year. Rip and I are the only two that carry our own rifles into camp.
Everyone else packs them on mules. We rely so heavily on our rifles, that we take the
absolute best care of them, and do not let them out of our sight. Rip and I hunt together
every day of the season. He always watches out for me because I am suffering from a
rare degenerative liver disorder awaiting a transplant, and any injuries incurred can be life
threatening if immediate action is not taken. Opening day of the season brought 11
inches of fresh snow, and Rip and I hunted about 75 yards apart, high man and low man,
walking side hill on some steep slopes in heavy pine cover. I was careful to keep the
snow out of my rifie action and put a piece of black electrical tape over my barrel to
prevent moisture or debris from entering the barrel. It was about 20 degrees Fahrenheit
that day. Back at camp that night I worked the action of the rifle and wiped down all of
the metal parts with a rag sprayed with Rem-oil. Iremoved the bold and made sure that it
was clean and lightly oiled. I do not over lubricate because the scent of the oil can get on
my hands and clothing, so I am careful to only lightly wipe all surfaces. The second day
saw another two inches of fresh snow and we were hunting farther apart at a lower
elevation following fresh elk tracks. 1opened my action to ensure a round was in the
chamber and then eased off the safety to make sure that all parts were moving freely and
smoothly. As Idid, the rifle discharged and all [ saw was blood all over the snow, scope,
stock, and my jacket. 1 was so scared my knees were literally knocking together. 1
looked down and my hand was covered in blood and I could see blood pumping out of
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my thumb. [ thanked God that my initial thought that I had shot myself was not the case,
and that the recoil of the gun had imbedded the safety about a half an inch under my
thumbnail. I immediately opened the action and sat the rifle against a tree. Everyone in
camp got on the radio to see if it was me that shot. I could not answer them because 1
was shaking too badly. I quickly opened my pack and began tearing into my first aid kit
to bandage my thumb. Since my white blood cell count is so low, and my platelet count
is a borderline hemophiliac level, 1 knew 1 had to work fast to slow my dropping blood
pressure. | took a chance and did not sterilize the wound immediately out of fear of too
much blood loss to make it the two miles back to camp. The rest was just purely
miserable. I sat in camp for the next four days with a defective rifle, and a big red thumb
while everyone else hunted.

I have not cleaned the gun since the incident. It is exactly as it was on that day. So,
hopefully the problem can be diagnosed and that this will not happen to anyone else.

I have researched this problem and found out that Remington was aware of this in their
model 700 safety mechanisms. [ was not informed of this problem when I purchased the
firearm, and would like to see Remington move sincerely in the right direction in keeping
a more than loyal customer. As I stated before, I do not want this rifle returned to me. 1
expect to be compensated for the brake in period of the barrel, the time it took to sight in,
the threat to my life and those of my hunting partners, and for my loss and expense of the
most important week of my year, elk season. Iam simply requesting a new Remington
rifle in the make and model of my choosing. I feel that this request is more than fair, and
would be much more feasible than elevating this matter any further. -

Please feel free to contact me with any further questions or comments @ 541-331-4317.

Sincerely,

Patrick Barry
1840 Worden Ave
Klamath Falls, OR 97601
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Case Information

&te of Call | Incident Date Pre Lit Lit Obsolete
o0 [ JWES ace
Customer Information - ‘ :
Reporter (Age ) Incident (Age )
Name Pofrici. étmmm Brorry
Address ,_7 7 ')«," ApdofBoin fosb.- |
City, StZip | .“viic (ot
Home K/w wilds [ 2 D G702,
Cell Al 3ol BT
Work )

Incident Information

| Concern[ | |

Personal Injury 4> | Property Damage [_| | Safety [ |
Nature of Injury:
Medical Treatment:
Claim:
Incident:
s <\ o\ -,',_)f‘i‘,_:-"i-‘: .
-,y ‘)l(/ :;N\() Yoyl oA e
o st ice b /j H/Jﬁ: o ‘,.jf \r’ ted {-orposrd ofi o o

- D5 [) + M@ /a{»/ ne ’("} ‘il

Tafre i ot ™ N
0&/ A D@ ‘/1,1\
AT
e Yo e
AN Loy s b oueg [ j”.?/' N o
o ) T

Date Purchased Where Purchased

Original Owner

"Ammumtlon Informatlon‘ i
L Manufacturer

7 Caliber/ Gauge .

i " Factory'or Reloads -~

T Bullettype | - Bulletwt. .

Additional Ammo Info:

Other Products Information
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November 12, 2007

Patrick Barry

2795 Anderson Ave
Suite 106

Klamath Falls, OR 97603

Subject: Model 700
RE: Case #1751

Dear Mr. Barry,

We were sorry to learn about the incident you experienced with your Model 700 rifle. 1 can
imagine that was quite a scare for you. We are certainly glad that your injuries were not any

more serious, and we appreciate you contacting us so we can determine the cause of the incident.

U eiTy CALAwE TV W e ~adaridsn Soes L AL

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination. Ihave also included a copy of
this letter to put inside the shipping box. (The box will come under separate cover). The letter
inside is important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, type of
ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

@@Mﬂi Letern

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail; laura. watson{@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com S
( PS 8791 }



PATRICK BARRY
2795 ANDERSON AVE 12 LBS 1 0F 1

KLAMATH FALLS OR 97603 RS

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER AVE

ILION NY 13357

93 :-%f‘?“'““"' NY 135 0-01

TN

TRACKING #: 1Z 4XX 596 90 6776 5874

??' AT
:wﬁ>xg.ﬁ?

"BILLING: 3RD PARTY
DESC: FIREARM
RETURN SERVICE

REF 1:PATRICK BARRY/LU
REF 2:ATTN: SERVICE DEPT

us $.0.49 LP2844 63.08R 07/2067

—— — S
SR S e e A e s S e e s
o mmunlmmwm uwumo X EXport ACmWitY2lon Hagualions. DEon conuary 1 -w.
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Remington Arms Co., Inc.
Product Service
Legal Case #:1398
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
131326 7/12/2007 7/13/2007 . 7/13/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter  Bass Pro Shops  Bass Pro Shops 7970 East 49th Ave  Denver CO 80238 W 720-385-3674
F 303-373-0504
Incident Information
Claims Codes “HET rementStatus.
Pl
PD Cause:4006  Altered Adjustments or Components
glléng cf;red w/o pulling the Concern:1025 lsj:gt(;l;:’r;?golﬁlscharge - No Mention of Unknown
C

7/18/07-correspondence from repair-customer states that gun fired without trigger pull. Factory update. Bolt stop does not work as well.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7TMM REM MA 20000 A6357690 DI 9/1/1976
Date Purchaged Where Purchased Agcesgsories Original Ouwner
JCPENNEY STATESVILLEN C SCOPE BASE,RINGS,RECOIL PAD U

CONCERN:FIRED WIYHOUT TRIGGER PULL

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Rplace TA under
SMP

Repair/Replacement Repair/Replacement
Cost Date

7/18/07-quote to replace TA under SMP. $20. Trigger assem dirty/ sticky/ trigger set screws altered.Iw

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment

Examiner B.TRAVIS
Exam Date 7/13/2007

Examination Product Type RF
Action Type A
Assigned To F.SUPRY

Cause 4006 ’égg;gn’;‘gi:m"'“‘s or SET SCREWS ALTERED,DIRTY/STICKY
Description 24" 7TMM REM MAG
|[Date Code DI
[Bore Plugged False
”Bulged False

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1398& Type=Case 7/18/2007
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Frusplay
Fired [False
Barrel Fired while Obstructed
I(\:A(;an;ilgﬁ)(rflrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Stightly Worn; Functioning
Stop Slightly Worn; Not Functioning _ |[STICKY/BINDING ]
Condition Slightly Worn; Functioning
Extractor Cut Condition Stightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Worn; Functioning
Overall Stock Condition Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False :
Description g};?gql‘)?RD M/700 BOLT LOCK
Qo faty
o Function Like new; Functioning
Sub- Assembly Non-1SS
Lift ---Select--- [.010 |
Sear Notch Like new; Functioning
' Test Fired [False I
Tests
Feeding Test False
Condition Slightly Worn; Functioning DIRTY/STICKY
. Pull ---Select--- 44
Trigger
Altered ‘True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
[Non-Remington Description SCOPE BASE,RINGS,RECOIL PAD

||Components

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1398& Type=Case

( PS 8794
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Center

e

TR i el S
H+ € as w= . — A
f’lo C«JO‘?—SA whenr
66// f E
Wy
’2!“] ggﬁ L AT 0+LT‘\JL«. D. J\/
0
i lztt ASSH. )HV%\ /:,TH." N - !\)} \\“
Lbbl.ﬂrw TER LU DL 2oL 1
’L ‘ (L o g iiAw Lux\EWL H\L
L&')Lv“ L
7970 East 49th Avenue
Denver, CO 80238
Direct 720-385-3674
Main 720-385-3600 5
20007 %/\65:355;7559?69
1777 o

Mode: /@0 l

ORIy

REQQ 131326

IECEIVIE

JuL %\ 2007
BY:

------------------



[7970 EAST 49TH AVENUE

DENVE

setiD:

sanguinegf

Repair Added

Expedite

sanguinegf

From: Check In

Expedite

pencerl

From; Product Services

Maint -

pencerl . .

Repair Maintenance

Comment -

supiyfl .

Returned to Arms Service for service
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Remington Arms Co., Inc.
Product Service
Legal Case #:1853
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

138027 12/10/2007 12/11/2007 12/11/2007
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Bayne's Army Store  Bayne's : 118 South Wayne St Milledgeville GA 31061 W 478-452-2384
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4038 Could Not Duplicate Concern Unknown

S fired on safe release  Concern:1007 Fired on Safe Release

C

12/12/07-correspondence from repair-gun fired when safey pushed forward, delayed fired when trigger was pulled.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 20000 A6271214 Al 3/11/1976
Pun]'zill:se d Where Purchased Accessories (g:f:lz:l

BECK & GREGG IND ATILANTA TWO PIECE SCOPE U
GA : BASE
CONCERN:FSR

e e T T T T T T I T I S T T I T T I T

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t?l:fxl:en ¢ Rei:*nl.’:,)ate Ca;hPl‘),ate
Replace TA
under SMP
Repair/Replacement  Repair/Replacement
Cost Date
12/12/07-quote sent to replace trigger under smp.lw
Examination[Remington/CF/BA]
Part Sub-Part I Code | Comment |
Examiner ] [B.TRAVIS
Exam Date ' 12/11/2007
Examination Product Type RF
Action Type |A
Assigned To F.SUPRY
I I I

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1853& Type=Case [ PS 879 7 12/13/2007
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Could Not Duplicate TRIGGER ASSM IS
lca"se 4038 Concern DIRTY,STICKY,RUSTY
Description 22" 3006 SPR
Date Code Al
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin g"gh‘.‘y Worn;
unctioning
Shroud Sllght_ly Wom;
Functioning
Bolt Face Slight}y Worn;
Functioning
Handle ‘Worn; Functioning
Stop ls:l'ght.ly Worn; STICKS
unctioning
Condition ghgh t.l y Worn;
unctioning
Extractor Cut Condition Siightly Worn;
[Functioning
Ext/Eject Test False
Block Condition ---Select---
. " Slightly Worn;
Locking Lug Condition Functioning
Notch Condition ---Select---
Exterior Condition Sligh t-ly Wom;
Functioning
Overall Stock Condition Slightly Worn;
Functioning
Fore End Condition ---Select---
Condition Slight.Iy \_Nom;
Receiver Functioning
Bulged |[False
Descrintion STANDARD M/700 BOLT LOCK
Safety P SAFETY
Function Like new; Functioning
Lift ---Select--- .010
Sear otch Like new; Functioning STICKY
Test Fired False
= Tests
[Fecdmg Test False
Condition Slightly Worn; DIRTY,STICKY,RUSTY
Functioning
Trigger Pull ---Select— o#
Altered |[False
[Sub-Assembly M/700 Bolt Lock ( PS 8798 -

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1853& Type=Case

12/13/2007
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I
on-Remington .
l[lgomj)onents Description

TWO PIECE SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1853& Type=Case
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[PAYNE'S ARMY STORE . PAYNESARMYSTORE
TBSOUTHWATNE ST — 16 SOUTH WAYNE 51

wiliamssi | Repaiadded
__| Repai information change

epair information change
2/1172007 pencerl | From: Check |

1271142007856 supwll i Reluned lo AS for repail
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" Factory Repair Instructions

(NOTE: Please print and complete this form, and then include it with your firearm.) /L-\’

Model Number: '700 Serial Number: %{; 9/)&“

Are you the original owner?: S

Name: '@ ‘ ,ﬂf}‘; }/»_ﬁfff 5/&2,/‘7‘77(; _ Date of Purchase:

Address (no PO Boxes): f//ﬁ S. [fé;;ﬁ?(" &

City: ﬁj///ﬂ[‘/é//f// { State: 69, lZip: ‘3/ M

Phone (Daytime): ‘4/75’#\9()334: _ Fax: ' #)8 5457 ﬁﬂ/é‘

E-mail Address:

would like to receive future e-mail updates from Remington. -

Please describe your problem: @jfﬁ)/"}’ ' «.56/7 .&/r/ . /ff/ﬂr //j/‘?

7‘//a;mor y s, ﬂ////fz/

hr_idi! Py Pt 7 e:lé» df’/@/(/ 75//6"[ w4y

Cod/C[Nofdun :JwLa O Pl (LY

j@kL HEoSpa u,uu( D{:Lfi, ’ sy ¢ STidr

/LL:? Sl e TOA o lacls uo«LV\. e ot

CCAC Vn—ézezﬁ- F3(q / ¥ locil EZ?/LC)Q e

Ammunition Information: @"3 . Cb 7o

Manufacturer: S Jl’ype

Other (i.e. buliet weight/type, shot size, powder): e

Handload Information:

Powder Used: © " _|Powder'Weight:

Case/Hull Used: " | Primer Used:
Bullet Type/Shot Size: ) | rReloader VUsed:_

ST e Cara !r‘leanlng and Lubrlcatmn)

Seri
Numbgi:

A6271214m

MOde, I Number of rounds)

| //II/I//I/I/I////II///II/I///III///I//I//II//I//I///II//II

[ PS 8801



PrintDisplay ' Page 1 of 3

Remington Arms Co., Inc.
Product Service
Legal Case #:1468
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

132386 8/10/2007 8/13/2007 8/13/2007
Customer Information

Type Business First Name LastName Street City State Zip Age Contact
Reporter Beikirch  Beikirch 930 Linden Ave  East Rochester NY 14445 W 585-248-3660
Incident Information |

Claims Codes Repair Est. Medical Treatment Medical Status

Pl

PD Cause:4015 Improper Maintenance

S Fires on bolt closing Concern:1008 Firzlc-i cl))n Bolt Closing Unknown

C

8/15/07-correspondence from repair-fires when bolt closes & when saftey is taken off.lw

Firearm Information
Mfg. Type Model/Ga. SKU Serial BblL DOM
Remington CEF/BA 700/3006 25773 E6702434 2/12/2001 8:08:29 PM
Date Purchased Where Purchased Accessories Original Owner
BEIKIRCH AMMUNITION CORP U

No bbl date code marked during this time period

r

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA A
. . Cash Reim. Cash
Settlemenf Release of Claims Release Date Reimbursement Settlement Date APV Date APV
Replace TA at n/c-
goodwill
Repair/Replacement  Repair/Replacement
Cost Date
35 8/15/2007
8/15/07-Install new TA as gesture of goodwill.lw
Examination[Remington/CF/BA]
Sub-Part It Code [ Comment |

Examiner | Supry |

Exam Date 8/13/2007
Examination [{Product Type RF

Action Type A

Assigned To Supry ( =) S 8802 '
Cause 4015 Improper

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=1468& Type=Case 8/15/2007



PrintDisplay
" Maintenance ‘
Description [Mode] 700 3006 caliber RS I
Date Code
Bore Plugged False
Buiged False
Barrel Fired False l
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
P Slightly Worn;
Firing Pin Functioning
Shroud Slight'ly.\_Nom;
Functioning
Bolt Face Shigh t.ly Wom;
Functioning
Handle olightly Worn;
unctioning
Slightly Worn;
Stop Functioning
Condition pightly Wom;
unctioning
Extractor Cut Condition nghght.ly ‘.”°"‘;
unctioning
Ext/Eject Test False
Bilock Condition  ||---Select-—-
. . Slightly Worn;
Locking Lug Condition Functioning
Notch Condition  [---Select—-
Condition ---Select-—-
M i i .
agazime Box Condition lS:o‘llgh'c‘ly ‘.’V°""
unctioning
Exterior Condition Shght_ly Wom;
Functioning
. Slightly Worn;
Overall Stock Condition Functioning
Fore End
Condition —Select—
) Condition Sllght.ly ‘.’V""‘;
Receiver Functioning
Bulged False
Description ll()O style safety - non bolt lock l
. Slightly Worn;
Safety Function Functioning
Sub-Assembly Non-ISS [
Lift ---Select—- Inot measured I
Sear Notch ]S:llght.ly Worn;
unctioning

Page 2 of 3

( PS 8803

|| ||1ntemal parts rusted, trigger bent due “

8/15/2007

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1468& Type=Case
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PrintDisplay

Page 3 of 3
| Condition Abused; Not Functioning l!t:rolé(g)ge being applied to move H
IPull ---Select--- 6.5 lbs
Trigger Improper care moisture got
Altered False inside and rusted the trigger.
Sub- M/700 Non-Bolt
Assembly Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1468&Type=Case

( PS 8804

8/15/2007
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, oy P.O. Box 151 » 930 LINDEN AVE. * EAST ROCHESTER, N.Y. 14445-0151 f g“’
- PHONES (585) 248-3660 248-3434 FAX (585) 246-3973 (800) 622-3006 ORDERS ONLY!
) Invoice Date_~ ~ 7 it . Customer #
TO - Order Date
|
Yt ST MR A SR S O RO ]
+ TERMS: NET 20 DAYS FROM D.O.l, -
1 1/2% PER MONTH AFTER 20 DAYS INVOICE PHONE
. - AMOUNT
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Remington Arms Co., Inc.
Product Service
Legal Case #:1822
Case Information

RE# Date Opened Date Opened(PS) - Date Closed Incident Date PreLit Lit Obsolete
137856 12/4/2007 12/5/2007 12/5/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Charles Belt 114 W 15th Street Sturgis KY 42459
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S went off when bolt closed Concern:1008 Fired on Bolt Closing
C

12/11/07-correspondence from repair- cust would like to have the safety modification. Gun has gone off when he closed the bolt.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 20000 A6362168 EI 10/5/1976
Date Purchased ‘Where Purchased Accessories Original Owner
MAURICE SPTG CHICAGO IL SCOPE BASE,RINGS 8]

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Set(tizls:en " Rei:ll.,{’)ate Caf:i,l‘),ate
Replace TA under .
SMP
Repair/Replacement Repair/Replacement
Cost Date
12/11/07-quote sent to replace trigger assem for $20.iw
Examination[Remington/CF/BA]
Part Sub-Part I Code | Comment
Examiner B.TRAVIS
Exam Date 12/5/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concern |
Description 22" 270 WIN
Date Code El
Bore Plugged [False
Barrel Bulged {[False
Fired [False
Fired while Obstructed ( P S 8 807
[ |

http://cps03ap13:200/psaapp/PrintDisplay.aspx 7ID=1822& Type=Case 12/12/2007



Printlnsplay rage 2ot
h Muzzle/Crown Condition ||Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning |
Shroud Slightly Worn; Functioning |
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; F unctionin?
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning |
Ext/Eject Test False ]
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning |
{lOverall Stock Condition Missing
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
- Bulged False
Description |§TANDARD M/700 BOLT LOCK SAFETY |
Safety T —
Function Like new; Functioning
Lift —-Select--- [009 |
Sear [Notch Like new; Functioning
ests Test Fired [False |
Feeding Test False
Condition Slightly Worn; Functioning
) [Pull —-Select--- [5.5% ' ]
Trigger
Altered False
Sub-Assembly M/700 Bolt Lock
[Non-Remington Components _||Description _ ISCOPE BASE,RINGS j

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1822& Type=Case

[ PS 8808

12/12/2007

3



RepailAdded
From: Check In

pencel Frodct Servicss | To: e

supiyfl : Returned to AS for IEDail‘ ! Boll lock modification pmgrém

PS 8809



14

AL362168 o

]Modek 700

W

Q0 1]

Wodhp AL ST HAE RE SRS

ML P Ca7s Peps Jo M) Gox

(PAS (5 ovdE 2572 ON ASE ta s

/ /’éﬁjﬁ?ﬂ' 7“'/‘5"2&'%&4/7 |
/7 / 1/7 ) pa

: //54 W/ff/f/ff

U}u A wot Jw{o/ ente corcenn.

b ce Ton ehiec2 owan, cJenw

wnded BeLT Loc,tt pﬂoézmw/\ -.[)o;L
&Lo oty

LO, b\L&.

(PS 8810

/



ri llllJJlDlJla_)’

Remington Arms Co., Inc.

Case Information

Product Service
Legal Case #:1786

LAapv L UL 4

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
138514 12/19/2007 11/27/2007 12/20/2007
Customer Information
Type Business First Name Last Name Street City  State Age Contact
Reporter Thomas Biggerman 1898 Fairmount StPaul MN 55105 H 651-698-0613
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI ‘
PD shot window Cause:4038 Could Not Duplicate Concern
S Concern:1008 Fired on Bolt Closing Unknown
C

11/26/07-cust has an ADL, unloading rifle-pointed upward, gun fired when cycling bolt to unload. Round shot through window, no injuries.

Scared him. Sending in for SMP-$20-saw it on website.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 20000 A6772093 6/5/1979
Date Purchased Where Purchased Accessories Original Owner
KEI K MART LAWRENCE KS U
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement ‘
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tﬁ:fxl:en t Ren:ll.,{’)ate Ca:hPl‘)’ate
BLM
Program
Repair/Replacement Repair/Replacement
Cost Date

r

Examination[Remington/CF/BA]

11/27/07-sending box, ars, ltr.tw 12/20/2007 Check received with rifle for bolt lock modification program fls.

Part Sub-Part [_ Code I Comment

Examiner Supry
Exam Date 12/20/2007

Examination [|Product Type RF
Action Type A
Assigned To Supry

Cause 4038 Could Not Duplicate4l Could not dpplicate any accidental discharge

Concern concern during bench tests.

Description Model 700 3006 22 inch
Date Code PV
Bore Plugged False

Barrel [Bulged False
Fired False

|

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1786& Type=Case

(PS 8811

1/2/2008
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P

Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin Slight'ly Wom;
Functioning
Shroud Slight'ly W""‘;
Functioning
Bolt Face Womn; Functioning
Handle Slight_ly WOrn;
Functioning
Stop Shght.ly ‘.""’m; Movement was free
Functioning
Condition Slightly Worn;
Functioning
Extractor Cut Condition Slight.ly \]Vom;
Functioning
Ext/Eject Test False
Block Condition —-Select--—-
Locking Lug Condition Slightly Worn;
Functioning
[Notch Condition ---Select---
Condition —-Select---
M i i .
agazine Box Condition Slightly Worn;
Functioning
Exterior Condition Slight.ly ‘.”0"‘?
Functioning
Overall Stock Condition ]S‘,hght.l Y \_)Vom;
unctioning
Fore End Condition [|-—-Select---
s Slightly Worn;
Receiver Condition Functioning
Bulged False
Description [Model 700 Safety |
. Slightly Worn;
Safety Function Functioning
Sub-Assembly [Non-ISS
Lift —--Select--- [Did not measure |
Slightly Worn;
Sear H\IOtCh Functioning
Condition Slightly Worn; Functioning E%::é:fti?ﬁe;u::lm dried
Pull i ---Select--- 5.75 lbs
rigger
Altered ge False
Sub-
Assembly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1786& Type=Case

(Ps 8812

1/2/2008
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Factory Repair Instructions ‘
(NOTE: Please print and complete this form, and then include It with your firearm.)

Model Number:

/00

Serial Number: /qé 7 7 070 73

Are you the original owner?:

Name: TomMAS E [} TTEAMAN

Date of Purchase: / 7 7 7

Address (no PO Boxes): /& 7§

A IR T

City: §7. yZ m

state: /) As |Zip: 54 /05

Phone (Daytime): . 4/- L 7§ -D @/ 3

Fax:

E-mall Address:
R

HI would like o receive future e-mall updates from Remington.

Please describe your problem:

UNLc)/-?o///I/Ca ﬁ?lFLtf"

27 C/zsc/;’,v/e'c//— 7O a/o\

=7 AE ISLEAS

A R TIRIES

oUT tLwlod/
MOV L - 007

WEATHER CL a.w..;/./y

Number-:

serial

20804107

JPYHS T Jlererrts

A \ber of rounds)

AL/72093

/700

Il llllmlIIUIII{IHIHI(HIIIIiH ULy

8514

S B (=

ths or Number of rounds) NSRALS )
7 7

D 49

[ PS 8814



November 27, 2007

Thomas Biggerman
1898 Fairmount
St Paul, MN 55105

Subject: Model 700 Serial #A6772093
RE: Case #1786

Dear Mr. Biggerman,

We were sorry to learn of the unfortunate incident that you experienced with your Model 700
rifle. We are certainly glad that no one was injured, and that you are anxious to get back to
enjoying the shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination and replacement of the trigger
assembly under our Safety Modification program for $20. I have also included a copy of this
letter to put inside the shipping box. (The box will come under separate cover). The letter inside
is important as sometimes the outside label gets damaged in transit and we want to be sure the
firearm is logged in correctly. On the factory repair form, please provide additional information
about the incident, including the date of the last occurrence, type of weather, type of ammunition
being used, etc. :

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

K Lt

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson@remington.com

Remington Arms Company, Inc. 870 Remington Drive o P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 » www.remington.com
[ PS 8815 !
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Case Information

Date of Call Incident Date

Pre Lit Lit

Obsolete

7.6/07

Customer Information

Reporter (Age

)

Incident (Age )

Name

Thovmet B

VA P s

Address

) C{?( //’F'/i/n»')(;‘

i

City, StZip | 57 Powl oA

ST

Home

OS5 50603

Cell

Work

Incident Information

Personal Injury [ | | Property Damage ]

| Safety []

[ Concern] ]

Nature of Injury:

Medical Treatment:

Claim:
Incident:
A0 el (i ADC
o :
Lred oo no i+ O oot rondow . Moy TRAG
f s  _ b
= s TSN N

g

O ~ 1 Ol 7

./\' A "
'\' M \\/

I T

0 2o Won

i 4.0 Yere 700 [ Zo v | fCT7 79003
Date Purchased ‘ Where Purchased Original Owner

.Ammumtlon Informatlon G

-+ Manufacturer -

i Caliber/Gauge. - .~ |

. Factory orReloads ~ =

S Bdlléttype - o ]

L o Builletwts T )

CLot#T

Additional Ammo Info:

Other Products Information

[PSSMS }



November 27, 2007

Thomas Biggerman
1898 Fairmount
St Paul, MN 55105

Subject: Model 700 Serial #A6772093
RE: Case #1786

Dear Mr. Biggerman,

We were sorry to learn of the unfortunate incident that you experienced with your Model 700
rifle. We are certainly glad that no one was injured, and that you are anxious to get back to
enjoying the shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination and replacement of the trigger
assembly under our Safety Modification program for $20. I have also included a copy of this
letter to put inside the shipping box. (The box will come under separate cover). The letter inside
is important as sometimes the outside label gets damaged in transit and we want to be sure the
firearm is logged in correctly. On the factory repair form, please provide additional information
about the incident, including the date of the last occurrence, type of weather, type of ammunition
being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

e

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail; laura. watson@remington.com

Remington Arms Company, Inc. @ 870 Remington Drive © P.O.Box700 e Madison, NC 27025

Phone 800-243-9700 © www.remington.com [ PS 8817
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THOMAS BIGGERMAN w LBS 1 OF 1

1898 FAIRMOUNT

SAINT PRUL MN 551@58

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER RVE

ILION NY 13357

".( %lo.. %": = = — - - =
AT EIN R
s NY 135 0-01

. °5’~ ; foest
. i,
ke R AA R

JUPSTGROUNb

TRACKING 8: 1Z 4XX 586 S0 6726 4941

Ll llll || | Il |

BILLINGMM3RD PARTY
DESC: FIREARM
RETURN SERVICE

REF 1:THOMAS BIGGERMAN/LUW
REF 2:ATTN: SERVICE DEF’T/REF:? Q5627429093

LPz844 £9.0R B7s2B807

Intereional Notice - Carriage tveesuncier may be o o and
L A T B e e e e e e
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Remington Arms Co., Inc.
Product Service
Legal Case #:1857
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
12/11/2007 12/10/2007

Customer Information

Type Business First Name LastName Street City State Zip Age Contact
Reporter Brian boccia 141 Cowhide Circle Middle River MD 21220 H 410-335-3298
Incident Information

Claims Codes Repair Est.  Medical Treatment Medical Status

PI buzzing in ear

PD hole in roof Cause:4079  Other - Unexamined U

S Concern:1008 Fired on Bolt Closing

C

12/11/07-cust purchased a few years ago hasnt used gun. When he cambered a round, the bolt wouldnt close and lock down.
He would have to force it. If he took the safey off, put the shell in, the bolt would lock down with Remington shells. When he
tried some Weatherby round, the gun fired when he closed the bolt. Put a hole in the roof of his house. Slight buzzing in rt ear
when it happened.lw

Firearm Information

Mig. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/300 Wby Ma 25903 C6400722 7/21/1989
Date Purchased Where Purchased Accessories Original Owner
JERRY'S SPORT CENTER INC. u

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement  Repair/Replacement
Cost Date
12/12/07-sending box, ars, Itr.lw
Examination[Remington/CF/BA]
[L Part Sub-Part Code " Comment "
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1857& Type=Case 12/12/2007

( PS 8819
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“Date of Call |

Reporter (Age

) ”Inc’i(qlent (Age

Name
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December 12, 2007

Brian Boccia
141 Cowhide Circle
Middle River, MD 21220

Subject: Model 700 Serial #C6400722
RE: Case #1857 '

Dear Mr. Boccia,

We were sorry to learn about the unfortunate incident you experienced with your Model 700
rifle. As I understand it, you had difficulty getting the bolt to lock down. It would only lock
down with the safety off and the gun discharged when you closed the bolt. We are certainly glad
that no one was injured, and that you are anxious io get back io enjoying the shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination. I have also included a copy of
this letter to put inside the shipping box. (The box will come under separate cover). The letter
inside is important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, type of
ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

Laura Watson :
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com . .
| PS 8821
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Remington Arms Co., Inc.
Product Service
Legal Case #:1565
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
133929 9/20/2007 9/21/2007 9/21/2007
Customer Information -
Type Business First Name Last Name Street City State Zip Age Contact
Reporter David Booe 1101 North Washington  Chanute KS 66720 E d?(,f,zco@‘gﬁgz:inet
Incident Information
Claims - Codes Repair Est. Medical Treatment Medical Status
PI ' ' :
PD Cause:4015  Improper Maintenance
S fired on safe release Concern: 1007 Fired on Safe Release Unknown
C .
9/26/07-correspondence from repair-gun hang fires and went off when safety moved.iw
Firearm Information ‘
Mfz. : Type Model/Ga. SKU Serial BbL. DOM
Remington CF/BA 700/270 WIN 20000 A6441724 CO 4/7/1977
Date Purchased Where Purchased Accessories Original Owner
TG & Y OKLAHOMA CITY OK U
CONCERN:HANG FIRES
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t?l:z:len t Reizll.,‘l? ate Ca;l;)]‘)late
Replace TA under
SMP

Repair/Replacement Repair/Replacement
Cost Date

9/26/07-replace TA for $20 under SMP.lw

Examination[Remington/CF/BA]

(e T e S e e et

[ Part Sub-Part Code | Comment
Examiner B.TRAVIS ]
Exam Date ) 9/21/2007
Examination ||Product Type RF
Action Type A
Assigned To F.SUPRY
[[cause 4015 improper Maintenance |ITRIGGER ASSM VERY DIRTY AND STICKY
Description v 227 270 WIN®
Date Code CO )
[Bore Plugged Faise
Barrel M_gcd False
[Fired False ‘ oA
|[Fired while Obstructed | [ PS 882 3

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=1565& Type=Case 9/26/2007



IS pPiay rago ¢ ur &

" IMuzzle/Crown Condition __][Worn; Functioning
[Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face ‘Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —-Select—-
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select-—
Exterior Condition Worn; Functioning
Overall Stock Condition ‘Worn; Functioning ICRACK ON RIGHT SIDE OF TRIGGER GUARD J
Fore End Condition ---Select---
] Condition Worn; Functioning
Receiver
Bulged False
Description ISTANDARD M/700 BOLT LOCK SAFETY
Safety Function Slightly Worn; Functioning |
Sub-Assembly Non-ISS ]
Lift —-Select--- [.008
Sear [Notch Slightly Worn; Functioning IFUNC’I‘ TONS SLOW
Test Fired [False
= Tests
l[Feeding Test False
Condition Slightly Worn; Functioning DIRTY STICKY
. Pull ---Select-— 44
Trigger Altered False
Sub-Assembly M/700 Bolt Lock

[P’S 8824

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1565& Type=Case 9/26/2007
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I'm sending my Rifle to have you find out why it is
hang firing. I've had trouble for the last few years Co M7
with it occasionally hang firing . You never know 22"
when it will happen . Most of the time it fires in a few “Ofw,-w
seconds after the trigger has been pulled , but it has ="
fired after the safety was put back on and then took
back off . Which scared the*!@# out of me. I swore 1
would never take it back a field . I've had several so
called gunsmith look at it , but none have fixed it!
I've owned my gun since 1974 or 1975. 1 bought the
rifle because of the name brand , and because of how
accurate it was said to be . Please check it over see if
1t was a factory problem and let me know how much
it would cost to fix it! My Name is, David Booe .
My Address is, 1101 North Washington
Chanute, Kansas 66720
My Phone # 620-432-3945
email  dbooce@cableone.net
Model # 700 ADL Serial # A6441724

270 Cal. ! ﬁ“d&:;
| _ ’L‘{Ad’l‘&‘(%*‘ﬂ[’&wdv
David Booe " W H wﬁol 'Tfﬁ'\r
1101 N. Washington AT W ot WW&J\»‘? 520
Chanute, Ks 66720 | Mé'mWW‘ N V"N‘C.yos‘} so_
< Q e Wy\ avw

Model 700 E@EE‘\WE

llllll|!Illlll!llili||I||ll|||MIIlmllllllﬂllllll!llli (posas sl

RE@A 133929 J
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Remington Arms Co., Inc.
Product Service
Legal Case #:1230
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
128658 4/27/2007 4/27/2007 4/27/2007 i
Customer Information
Type Business  First Name Last Name Street City State  Zip Age Contact
Reporter Rick Burnham 65 Tedford Rd Topsham  ME 04086 H 207-729-5985
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
PI ‘
PD Cause:4038 Could Not Duplicate Concern
S Fires on safe release Concern:1007 Fired on Safe Release Unknown
C

5/1/07-correspondence from repair-sometimes when you take the safety off it will fire on its own. sometimes it works great bu other times
you cant take the safety off without it firing.Iw

Firearm. Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 WIN 20000 6350999 XT 12/1/1970
Date Purchased Where Purchased Accessories Original Owner
EMERY WATERHOUSE PORTLAND, ME. TWO PIECE SCOPE BASE U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:lzfll:len ¢ Rei‘;nl.,e ate Cailpl‘),ate
Replace TA under '
SMP
Repair/Replacement Repair/Replacement
Cost Date
5/1/07-Quote to replace TA under SMP for $20.1w
Examination[Remington/CF/BA]
Part Sub-Part [ Code l Comment
JIExaminer B.TRAVIS
Exam Date | 4/27/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause [la038 [[Could Not Duplicate Concen | TRIG ASSM DIRTY/STICKY
[IDescription | 22" 308 WIN
Date Code | XT
Bore Plugged [[False
Barrel Bulged ~|IFalse ) . .
' [Fired |[Fatse ( PS ‘ 8826 i
I l ,\

- http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1230&Type=Case ‘ 5/2/2007
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" Fired while Obstructed
Muzzle/Crown Condition {|Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning__|
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning  |ISTICKS
Condition Slightly Worn; Functioning |
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select—-
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select—--
Exterior Condition Worn; Functioning
Overall Stock Condition Worn; Functioning
Fore End Condition ---Select---
Receiver Condition._ Slightly Wom;,Functionirg__1
Bulged False
Description [STANDARD M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift -—-Select--- 011
Sear [Notch Like new; Functioning DIRTY/STICKY
< Test Fired False
= Tests
Feeding Test False
Condition Slightly Worn; Functioning DIRTY/STICKY
. Pull ---Select--- S5#
Trigeer Altered False
Sub-Assembly M/700 Bolt Lock
(Non-Remington Components {{Description ITWO PIECE SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1230& Type=Case

[ PS 8827 -
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W-Arms Services Repair tir
File AddRepair Estimate Repair

Inquiry Repair Tools CSR Tools  Reports

«3Repair Inqui

Repair Number: {REU[}] 28658 Serialk 6350993 Model 700 Center Fire Caliber:

308 WIN Produced: 01/07/1971
VYerfy Repair 1

~Address Information

Customer: & Received From RetunTo: " Received Fiom
Name: [RICK BURNHAM |RICK BURNHAM
Address 1 165 TEDFORD ROAD o 65 TEDFORD ROAD
Address 2: PO Box: r—_—— - . . POBol
City: {TOPSHAM B ITOPSHAM v
State: ME  Zjp Code: J04086 ) ~ Countiy: i,US_ . State:ME  ZipCod 1|U4_035 CountrylUS

Contact / Condition T Problems g o ,llimatvt"a ) T ) r Shipping f'BiIIing ]
~ Problems Reported— . — Repair Ncilgs N ’
Code Desc F I

M123 | FORWARD TO PRODUCT SEf

r Prablems Found

Code Desc
M123

(57272007 [§22AM ~[NUM e

{Imwatson v - .
]2 Microsoft Of .. +| 4 3 Internet Exp... »| %43 5aP Logon ... v" %3 Arms Services... ] Microsaft Excel -... | { Fulshot 97

[5CRL

d #-start| |

Scraen Caplure. 9:22:49am - Wednesday, 5/2/07, 1024w x 768h
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Remington Arms Co., Inc.
Product Service
Legal Case #:1871

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
138397 12/15/2007 12/17/2007 12/17/2007
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Reporter  Cabelas Cabelas 10300 Cabela Dr Kansas City KS 66111 W 913-328-0322
Incident
Incident Information
i Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD hole in floorboard of Cause:4038  Could Not Duplicate Concern
truck Unexplai i i Unkn
) plained Discharge - No Mention of own
S Concern: 1025 Safety Position

C Discharges Accidentally

12/19/07-correspondence from repair-Discharges Accidentally.lw 1/11/08-followed up with Cabelas-Spoke to Jason in the gun library.
Customer said the gun fired when the bolt closed. Could not duplicate it.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 700/270 WSM 84013 $6588599 RA  11/28/2006 6:03:33 PM
Date Purchased Where Purchased Accessories  Original Owner
CABELA S INC/WAREHOUSE U ’

CONCERN:DISCHARGES ACCIDENTLY

Amrmunition Information - None Defined
Other Products Information - None Defined

Scttlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tg:f:en ¢ Rei;nl."lz ate . Ca;l;l;ate
Replace TA at
n/c
Repair/Replacement Repair/Replacement
Cost Date
35 12/19/2007
12/19/07-could not duplicate, Replace TA at n/c.Iw
Examination[Remington/CF/BA]
Part Sub-Part R Code | Comment ]
Examiner B.TRAVIS
{Exam Date 12/17/2007

Examination Product Type RF
Action Type A
Assigned To F.SUPRY

Cause 4038 [Could Not Duplicate Concern i
Description {247 270 WSM SS FL
Date Codc RA

- il { 1
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1871&Type=Case . 1/11/2008

[ PS 8830
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1 APV VL o

Bore Plugged JIFalse
Bulged |[False
Barrel Fired [False
Fired while Obstructed
hV[uzzle/Crown Condition Like new; Functioning
1 Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face [Slightly Worn; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning
Fore End Condition ---Select---
. Condition Like new; Functioning
Receiver
Bulged False
Description ISTANDARD X-MARK PRO SAFETY |
Safety = - —
Function Like new; Functioning
Lift [Select—- [012 ]
Sear [Notch Like ncw; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Like new; Functioning
Trigger Pull —--Select--- l6# |
Altered False
Sub-Assembly X-Mark Pro

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1871&Type=Case : ( PS 883 1

'1/11/2008
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&W iy PAY
10300 Cabela Drive bATE /) GRDEANG) R\
Kansas City, Kansas 66111 /’ A BT
(913) 328-0322 SHIP TG / W
Fax (913) 328-0331 e
14
P
L af i
I3 .\ . \ j
”l ;‘,"" :'/”
| S A
] 'f,, L,J‘\—"' /
SALESPERSON DATE SHIPPED SHIPPED VIA F.O.B. POINT TERMS
QUANTITY DESCRIPTION UNIT PRICE TOTAL
/ R Noden F00 (1L S /eITs,
i ' d ’ ;
= Cﬁ? ; . m;—-'-:::_, <-:‘; ; r""";") lf/,\/
S Lf" 7 :5 A ..J: :"11’ - :‘}
j”‘f} AV iy 4 s -y ‘] e a Ny 1 A Y
_ YOT A T S
FLE
_ 7 For i C’/ A
W‘ {
N <L 15 5 F /” ‘ / /
PINIAACY f LD i /f’f’ At ’t‘/
e — /
o@w\i 0 o 1‘&‘»% \( uA/*?- e
- fip ndez TOA late < 0ourpCE g
av M nppaniy
(Q ade 0 Qom @g

Serial
Number

s

>6588599

| Model: 7 Q0

L0

38397

RCHASE AGREEMENT
) AFFILIATES (“CABELA'S")
[ARRANTY DISCLAIMER AND RELEASE

ictions prohibit this purchase. | understand that | am purchasing a pre-owned firearm “AS
-his pre-owned firearm has not been fired or tested by Cabela’s, by any gunsmith or by any
CLUDING INCIDENTAL OR CONSEQUENTIAL DAMAGE, WHICH RESULTS FROM THE USE,
‘PROVIDES NO EXPRESS OR IMPLIED WARRANTIES FOR PRE-OWNED FIREARMS AND
HANTABILITY AND ANY AND ALL EXPRESS OR IMPLIED WARRANTIES OF FITNESS FOR
3irs, executors and assigns, | hereby discharge and release Cabela’s, its affiliates, employ-

[ PS 8832 |

Signature

225



Pencir Numben IREom 30397

iy Repau l

:.enal SS:)S%SSS .\-odel 700 Centel Fue La sbr—r
?TDWSM Produced: 11/28/2005

Repafxrn‘:a:;:

7 Statye [T Closed 1271 7,’{zn|3_7:|§~55;~{a.;-",:m-_

- Address lnlhrmaliun-‘w :

Retun Tor

Recéived Fom ™

Addiesy 2 [

Custorer % Becetved Fron
Heme: [CABELAS [cABELAS
I addiess 1; [TE300 CABELA DRIVE 10300 CABELA DRIVE A
PO Box] P B

- Ciy [FANSAS TITY

; [ENSAS Ty

e ote: lf'w Zsp Co

: JBTT

Courtg: UG BT < )

Zip Lade 155“1

Courtip} 5

L

-.‘ L . Shppngl‘silmg )

Cuﬂenx Stalus 3

Conlact 7 Conditien. - T o Frcblems o]0 Estmate £ T : »Hgélbly'/;_Slalus
Code ~ TUse11D 1Dess [Desed . - ol anpmgHo!d
Y Hew sangunsgt  Rspai Added L =
Closed _sanguinegl Choved ot Expedie r Inerace Hc‘]d..l.
Cormen\ + supidl " Retumedto AS lor 1epait T Estmate' Sent
e o~ T 17 Pae Recelved,

r Pasée&inipgclioﬁ
. T""Retuin As Receivod
I™ Harbesn Appioved

I Intemnal Repair

Pmdw:! :erv;ces

\ Bepai Location
| I

" . Transter Hunber

" :Closed

l’r‘/l’i?OD? 5:36:14 AN

sangumizgl

Cunert Location
B 125

- Mapk PRO "T@.\C‘jcje’,r
Covid 70T

No Faver Foon?

D oPi CHTE

’
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[CABELAS

TS50 CABELA DR

 [FORT WORTH
ZipCade: 76177

brygidowwr | Fepai information chern

brygidowwr .+ Closed at Expedite

supiyil | Retuned to AS for répéi:
T =

imation change
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[EC 0.2 2007
N,

'PS 8834

-



o

Cabela’s
12901 Cabela Dr. Fort Worth, Texas 76177 &
: - . >
Firearm Repalr Form Il
Manufacturer: /é/m S

SKU/Gun ID#: Jmfd)_/€€203C,
Serial #: /> (o (0(580 5

Note Defect or Servnce Needed:

g Gup) Yalkes nx((\z,m Qy CI—
\ 2 Cloce™>

When repairs have been completed,
please return the firearm to:
. Cabela’s
12901 Cabela Dr.
- Fort Worth, Texas 76177
(817)337 -2400

TG HSSm gt gepew s

CL608033 [
2 \d L Mo ko TPA checld gutn

Model: 7 Q0Q L e T 'y wonmal Mnﬂgu.ﬁ

| g LTI (rems

REQO13 o ;




C2482%2%: Retail Inc., Fort Worth TX (817) 337- 25_*00
DOCk Shlpmenl‘ Form Assoc1at;r\?mj( /Q/W
‘ Date /, — /< T ))

. Customer #
CustomerName C //%6@//#—8
Mailing Address
City _ - [—T7_ o AT A
State TA Zip Code 7 é / / 2
Home Phone Contact Phone

E-mail Address
ShlppmgAddress If different):

Recipient’s Name Jz it ) IV O-TpA) /4'44"”’*5 C_/477-’“) ﬁﬂmﬁ 5/’%"//&"5 )
ShippingAddresqu ﬂDE[L//IQ ﬁl/lz/ ‘

cty . T ¢ oA :
State : /U ! }’, Zip Code-; /3 35 2
Ship to Phone Contact Phone

POS Date: : Tran__ Reg

List Only 'I:tems Shipped

Quantity UPC/SKU Description Price Extended Price

| [ROOFT00D \zp/ f 64 0803
Iy 882034

HIHI

Oversize ifems? Yes ___No . Merchandise Total
Reason for Shipping Override : Oversize fee
Overridin& Manager Shipping/Handling

' State Taxed % Charged__.

Associale érocessing
Date Shipped
Tracking Number

Taxes

Total Order

2738

[ PS 8836



) . OMB No. l]4(3~0020
‘U.S. Department of Justice . . . :
. Bureau of Alcohol, Tobacco, Firearms and Explosives . Firearms Transaction Record Part I-

: - Over-the-Counter :
(e
_“—-—_—'——‘—'——_—ﬁ—_—__—___—'__— .
WARNING: You may nof receive a firearm if prohibited by Federal-or State Law. The information you provide will [Transferor's Transaction
be used to determine whether you are prohibited under law from receiving a firearm. Certain violations of the Gun  |Serial Number
Control Act are punishable by up to 10 years imprisonment and/or up to a $250,000 fine.

Prepare in original only. All entries must be in ink. Read the Important Nonces Instructions and Definitions on this form.
“Please Print.”

Section A - Must Be Completed Personally By Transferee (Buyer)

1. Transferee’s Full Name . :
Last Name First Name ; Middle Name (If no middle name state ”NMN")

Rz fr0i) fritmy

2. Current Residence Address (Cannot be a post office box.) .

Number and Street Address City - . County State Zip Code

/¥ /710/» Frize Hun _ZL/ o A/ MY, /335D
3. Place of Birth 4. Height 5. Weight |6. Gender 7. Birth Date '
U.S. City/State Foreign Country . Ft. Male D Month Day

In. : Female D

8. Social Security Number (Optional, but will help prevent misidentification.) | 9. Unique Personal Identification Number (UPIN) if pllcable (See '

Instruction to Transferor 6.)

D American Indian or Alaska Native D Black or Afncan American D Native Hawafian or Other Pacific [sland:ér

D Hispanic or Latino D Asian ‘f D White

11. Answer questions 11.a. through 12 by writing “pes” or “no” in the boxes to the right of }he q’.k;tlons /
a. Are you the actual buyer of the firearmgs) listed on this form? Warning: You are not% ual yer if you are acquiring

the firearm(s) on behalf of another person. If you are not the actual buyer, er canngf transfer the firearm(s) to
- _vyou. (See Important Notice 1 for actual buyer definition and examples.)
b. Are you under indictment or information in any court for a felony, or'any other ctylme, foiﬂﬂuch the judge could imprison you
___for more than one year? (dn information is a formal accusation of a crime &:;a prosecyfor. See Definition 3.)
c. Have you ever been convicted in any court of a felony, or any other cri fér wyfhe Jjudge could have imprisoned you for
___more than one year, even if you received a shorter sentence includ\i;‘g‘.’p ation? ASee Important Notice 4, Exception 1.)

d. Are you a fugitive from justice?

~\

€. Are you an unlawful user of, or addicted to, marijuana, y{kib)réssjwmulam, or narcotic drug, or any other controlled

" _substance? 3 :

f.  Have you ever been adjudicated mentally defective (wh‘ich\gwludes [ determination by a court, board, commission, or other

) lawful authority that you are a danger to yoursélf or to othérs opfre incompetent to manage your own affairs) OR have you
ever been committed to a mental institution? (Seffmportant Xotice 4 and Definitions 5 and 6.)

g Have you been discharged from the Anne(iForfeS\ﬁder%honorable conditions?

h. Are you subject to a court order restrain%u\froyﬁassing, stalkjng, or threatening your child or an intimate partner or

_child of such partner? (See Impor 1ff\NoKcé 5.)

i.  Have you ever been convicted in an{ (}Jurt bfyx{demeanm crime of domestic violence? (See fmportant Notice 4, Exception 1
and Definition 4.) :

j.  Have you ever renonfm’e\d yo(/p)lte\i Styéécmzenshlp?
k. Are you an alien 1lleb‘alli in tl*b{.lmt States?

. Are you a nonimmigra %ﬂen" (e Definition 8.) If vou answer ed “no’ to this question, you are not required io respond j
10 question 2. : :

12. If you answered “yes” to qug§tion 11.1,, do you fall within any of the ;:"exceptions set forth in Important Notice 4, Exception 27
" (e.g., valid State hunting Mcense.) (If “yes,” the licensee must complete question 20c.)

13. What is your State ofAesidence (if any)? . (See Definition 7. If you are not a citizen of the United States, you only
* have a State of resilence if you have resided in a Siate for at least 90:continuous days immediately prior (o the date of this sale.) ;

I:-4A What is your cmﬁuigf citizenship? (List/check more than one, fapplrcable)

D United States of America D Other (Specify) : ( PS 8837 : '-\

15. If you are not a citizen of the United States, what is your U.S.-issued alien number or admission number? . ;

' ~ ATF Form 4473 (5300.9 Pdrl I
Note: Previous Editions Are Obsolete . Revised May 20073 )



e e S iat g ot h s smrnee e e

I certify that the answers to Section A are true and correct. [ am aware that ATF Form 4473 contains Important Notices, Instructions, and
Definitions. I understand that answering “pes” to question 11.a. if I am not the actual buyer of the firearm is a crime pumshab'e as a felony. :
I understand that a person who answers “yes” to any of the questions 11.b. through 11.k. is prohibited from purchasing or receiving a
hredrm I understand that a person who answers “pes” to question 11.1. is prohibited from purchasing or receiving a firearm, unless the
person also answers “yes” to question 12. I also understand that making any false oral or written statement, or exhibiting any false or
misrepresented identification with respect to this transaction, is a crime punishable as a felony. 1 further understand that the repetitive
purchase of firearms for the purpose of resale for llvehhood and profit Mthout a Federal firearms license is a violation of law. (See 1'"[10"“””
Notice 6.)

16. T sferees 1yersS1gnaﬁ1rc . l7 Cem cation

Section B - Must Be Completed By Transferor (Seller)
18. Type of firearm(s) to be transferred: 19. Location of sale if at a gun show or other quahfymg event. (See
Instruction to Transferor 15.)

4 Handgun ﬁ\Lon Gun Both .
D g D (City, State)

20a. Identification (e.g., driver's license or other valid government-issued photo identification.) (See Instruction to Transferor |.)

Type of Identification Number on Identification Expiration Date of Identification (if any)
Month Day Year

20b. Aliens only: Type and dates of additional required identification (e.g., llllllty bills or lease agreements.) (See Instruction to Transferor 2.)
Type of Identification JDate(s)

20c.” Nonimmigrant aliens only: Type of documentation showing an excephon to the nonimmigrant alien prohibition (e.g., hunting license/permit;
- waiver.) (See Instruction to Transferor 3.)

Question 21, 22, or 23 Must Be Completed Prior To The Transfer Of The Firearm(s) (See Instructions to Transferor 5-8.)

4o b am i At e ar Gif provided) was:

2la. The transferee’s 1dentifying information in Seciion A was iransiiticd I.U 1.1‘0 The NICS or State transaction number {§f provided)
- NICS or the appropriate State agency on:

. (Date) -
2lc. The response initially provided by NICS or the appropriate State 21d. Ifinitial NICS or State response was “Delayed, " the following
. agency was: response was received from NICS or the appropriate State agency:
- [] Proceed [ ] Delayed | [] Proceed “(date)
: D Denied [The firearm(s) may be transferred on i D Denied (date)

(MDI date provided by NICS)

e D Cancelled if State law permits (optional)]

D Cancelled : (date)
D No resolution was provided within 3 business days.

21e: (Complete if applicable.) After the firearm was transferred, the following response was received from NICS or the appropriate State agency on:

(date). D Proceed D Denled D Cancelled

21f The name and Brady identification number of the NICS examiner 22. D No NICS check was requ1red because the transfer involved -

" (optional) / only NFA firearm(s). (See Instruction to Transferor 8.)

(name) (number) ‘ :
23.- No NICS check was required because the buyer has a valid permit from the State where the transfer is to take place which qualifies as an -

‘ exemption to NICS (See Instruction to Transferor 8.) L
State Permit Type Date of Issuance (if any) ‘| Expiration Date (if any) Eermit Number (if any)

Section C

Ifthe transfer of the firearm(s) takes place on a different day from the date that the transferee (buyer) signed Section A, the transferee must complete
Section C immediately prior to the transfer of the firearm(s). (See Instruction to Transferee 3 & Instruction to Transferor 9.)

1 certify that the answers I provided to the questions in Section A of this form are still true and correct.

24.:Transferee’s/Buyer’s Signature . 25. Recertification Date

Section D (See Instructions to Transferor 10-11.)

26. 27. 28. 29. 30.
Manufacturer and/or Importer Model + Serial NUlanl Type (pistol, revolver, Caliber or :
rifle, shotgun, elc.)J Gauge

[Z[im il 7O 7op0 SH G—Jé OF¢v 3 > ZZ [Pz
| L0 3¢ 2036 (PS 8838 Ty

ATF Form 4473 (5300_9) Part |
Revised May 2007



Complete ATF Form 3310.4 For Multiple Purchases Of Handguhns (See Instruction to Transferor 13.)
32. Federal Firearms License Number (Complete 15 digit FFL
Number.) (Hand stamp may be used.)

FEL# 5754391 BR02564

On the basis of (1) the statements in Section A (and Section C if the transfer does not occur on the day Section A was completed); (2) my
verification of the identification noted in question 20a (and my reverification at the time of transfer if the transfer does not occur on the day
Section A was completed); and (3) the information in the current State Laws and Published Ordinances, it is my belief that it is not unlawful
for me to sell, deliver, transport, or otherwise dispose of the fircarm(s) listed on this form to the person identified in Section A.

31. Trade/corporate name and addresg.of transferor (seller) (Hand stamp may be
! 'u.\‘(:d.(} - tcbelals
12907 Cabela Drive
Fort Worth, TX 76177

The Person Transferring The Firearm(s) Must Complete Questions 33-36. For Denied/Cancelied Transactions,
: The Person Who Completed Section B Must Complete Questions 33-35.

33Bvansferor’s/Selle 55 Name (Please print.)| 34.
(zind ¥/ 1vz

Fan fcror’s/Selleynature
- 4

135, Transferor’s/Seller’s Title 36. Date Transfer

Impartant Notices

. Actual Buyer: For purposes of this form, you are the actual buyer if you are
purchasing the firearm for yourself or otherwise acquiring the firearm for
yourself (for example, redeeming the firearm from pawn/retrieving it from
consignment, firearm raffle winner). You are also the actual buyer if you are
legitimately vali-iring the firearm as a gift for a third party. ACTUAL
BUYER EXAMPLES: Mr. Smith asks Mr. Jones to purchase a firearm for

Mr. Smith. Mr. Smith gives Mr. Jones the money for the firearm. Mr. Jones is
NOT the actual buyer of the firearm and must answer “no “ to question 11.a.
The licensee may not transfer the firearm to Mr. Jones. However, if

Mr. Brown goes to buy a firearm with his own money to give ta Mr. Rlack as a
present, Mr. Brown is the actual buyer of the firearm and should answer “yes”
to question 11.a. -Please note, if you are picking up a repaired firearm for
another person, you should answer *n/a” to question 11.a.

Purpose of the Form: The information and certification on this form are
designed so that 2 person licensed under 18 U.S.C. § 923 may determine if he
or she tawfully may sell or deliver a firearm to the person identified in Section
A, and to alert the buyer of certain restrictions on the receipt and possession
of firearms. This form only should be used for sales or transfers where the
seller is licensed under 18 U.S.C. § 923. The seller of a firearm must
determine the lawfuiness of the transaction and keep proper records of the
transaction. Consequently, the seller must be familiar with the provisions of
18 US.C. §§ 921-931 and the regulations in 27 CFR Part 478. In determining
the lawfulness of the sale or delivery of a long gun to a resident of another
State, the seller is presumed to know applicable State laws and published
. ordinances in both the seller’s State and the buyer’s State.

D=0 7l 11)/3) 0D

Background Checks: The Brady law, 18 U.S.C. § 922(1), ré]uires that prior
to transferring any firearm to an unlicensed person, a licensed importer, manu-
facturer or dealer must first contact the National Instant Criminal Background
Check System (NICS). NICS will advise the licensee whether the system finds
any information that the purchaser is prohibited by law from possessing or
receiving a firearm. For purposes of this form, contacts to NICS include
contacts to State agencies designated to conduct NICS checks for the Federal
Government. WARNING: Any seller who transfers a firearm to any person
they know or have reasonable cause to believe is prohibited from receiving or
possessing a firearm violates the law even if the seller has complied with the
background check requirements of the Brady law.

. Prohibited Persons: Generally, 18 U.S.C. § 922 prohibits the shipment, trans-

portation, receipt, or possession in or affecting interstate commerce of a
firearm by one who: has been convicted of a misdemeanor crime of domestic
violence; has been convicted of a felony, or any other crime, punishable by
imprisonment for a term exceeding one year (this does not include State
misdemeanors punishable by imprisonment of two years or less); is a fugitive
from justice; is an unlawful user of, or addicted to, marijuana or any depres-
sant, stimulant, or narcotic drug, or any other controlled substance; has been -
adjudicated mentally defective or has been committed to a mental institution;
has been discharged from the Armed Forces under dishonorable conditions;
has renounced his or her U.S. citizenship; is an alien iliegally in the United
States or a nonimmigrant alien; or is subject to certain restraining orders.
Furthermore; section 922 prohibits the shipment, transportation, or receipt in or
affecting interstate commerce of a firearm by one who is under indictment or
information:for a felony, or any other crime, punishable by imprisonment for
a term exceeding one year.

ATF Form 4473 (5300.9) Part |
Revised May 2007

PS 8839
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Remington Arms Co., Inc.
Product Service
Legal Case #:1411
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
131518 7/23/2007 7/24/2007 7/24/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact

H 314-954-5210

Reporter Jacob Calkins 6478 Fairford Ct ~ Florissant MO 63033 E jacob.k.calkins@us.army.mil

Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4006  Altered Adjustments or Components Unknown
S fired on safe release Concern:1007 Fired on Safe Release
C

7/25/07-correspondence from repair-firearm has the bolt lock and wants it removed. rifle has unintentionally discharged when disengaging
the safety. The trigger has been adjusted.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 20000 A6267945 LI 2/20/1976
Date Purchased Where Purchased Accessories Original Owner
K MART PLYMGUTH Mi TWO PIECE SCOPE BASE U
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Set‘t:l:f:en ¢ Rei:'l',‘l; ate Cailpl\),ate
Replace TA under
SMP
Repair/Replacement Repair/Replacement
Cost Date
7/25/07- Quoted to replace TA under SMP. $20.1w
Exammatlon[Remmgton/CF/BA]
|| Part Sub-Part II Code ] Comment
Examiner B.TRAVIS
Exam Date 7/24/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
feon B e
Description 22" 3006 SPR
Date Code LI
Barrel Bore Plugged False
Bulged False [ PS 8840
I I

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1411&Type=Case 7/25/2007
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FLULSpIdy rage £ ol 2
IIFircd [False
[|[Fired while Obstructed
I\C/I:nz;lgi)(rllrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt [Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor "Cut Condition Slightly Worn; Functioning
[[Exv/Eject Test False
"Block Condition ---Select-—-
Locking l&xg Condition Slightly Worn; Functioning
Wch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning ISCRATCHES
Fore End Condition ---Select--- .
|Receiver HCondition Slightly Worn; Functioning
I[Bulged False
Description g%g??RD M/700 BOLT LOCK
Safety {[Function [Like new; Functioning
{Sub-Assembly Non-ISS
HLift ---Select—-- 1.012 ]
Sear [Notch Like new; Functioning
Test Fired [False |
> Tests
|iIFeeding Test False
Condition Slightly Worn; Functioning
Trigger Pull ---Select-—- 2.5#
Altered True SET SCREWS ALTERED
Sub-Assembly [M/700 Bolt Lock
Non-Remington Description TWO PIECE SCOPE BASE
||Components

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1411&Type=Case

( PS 8841

7/25/2007



Smiar -

R

At wA. e amn m e

13(5(%.

\,\’ (!
. 17/
General Repair Form -
[
NOTE: Please compiete and print this form, and then include it with your firearm 2 "9
= \ v
T H H 3
Model Number: 1700 | Serial Number: |A6267945 { ' O
Name: |Jacob Calkins B Date of Purchase: |Pre-1982 |
Address (no PO Boxes): [6478 faiford Ct. . ;
City: lFIotissant } State: :ﬁ_o B : Zip: ;€3Q§3 :j
Phone (Daytime): [314-954-5210 ] Fax: {none
E-mail Address: |jacobd.calkins@us.army.mil |
Please describe your problem:
1 This Rem 700 .30-06 was purchased before 1982 and still has the boit locking mechanism on it
which needs to be removed
It also has been known to unintentionally discharge upon disengaging the safety. The trigger has
been adjusted since this problem started to occur, but it didn't do much good
1 z

1203 |characters loft
NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and esﬁmatéd repair time.
@ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.
:: Record the serial number of your firearm before sending it.
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a

firearm box. (Note: Original boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or damage.
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss

during shipment, so you may elect to purchase insurance from your carrier. ____, ey e LT

PR KA v
“ ! g w m_b o [ “
©2007 Remington Arms Company, Inc, All Rights Reserved. JUL 2 5 2 VIslt Our Other Remington Websltes

Investor Relations | Other Remington Brand Preducts | Legal Notices | About Us I

Remington.

J Other Sites

BY: Ldilemmeennees

m? se o fscess

| Ly
ALE2657/945 .- ﬂﬂ;“;

Model:

pr, e

1518 PS 8842

http://www.remington.com/support/repair_services/general_repair form.asp
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Remington Arms Co., Inc.
Product Service

Legal Case #:1579
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
134389 9/24/2007 9/25/2007 ' 9/25/2007
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Reporter Richard Carlson 3050 11th Ave So. Minneapolis MN 55407 H 612-729-5641
Incident Information
Claims - Codes Repair Est.  Medical Treatment Medical Status
PI .
PD Cause:4038  Could Not Duplicate Concern Unknown
S fires on safe release Concern:1007 Fired on Safe Release
C

9/26/07-cone§pondence from repair-rifle fires on safe release after having it in storage for many months.lw

Firearm Information

Mfg. Type Model/Ga. SKU ‘Serial BbL. DOM
Remington CF/BA 700/3006 SPR 20000 6897093 WZ 8/26/1975
Date Purchased Where Purchased Accessories Original Owner
FARWELL OZMUN SO ST PAUL MINN U

CONCERN:FSR

[ proveanrrgoes

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CEF/BA
Settlement Release of Claims Release Date  Reimbursement  C3sh ~ Reim.Date  Cash Date
Replace TA under
SMP
Repair/Replacement Repair/Replacement
Cost Date
9/26/07-replace TA for $20 under SMP.lw
Examination[Remington/CF/BA]
" Part Sub-Part Code J Comment
Examiner B.TRAVIS
[Exam Date 9/25/2007
Examination  [[Product Type RF
Action Type A
Assigned To F.SUPRY
flcause 4038 [Could Not Duplicate Concern |
[[Description 2273006 SPR__ ]
|[Date Code : : WZ ]
h30re Plugged lFalse
Barrel !Bulgcd [[Faise
[Fired IFa]se
Fired while Obstructed
[ ]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1579& Type=Case [ PS 8844 9/26/2007



rrintisplay
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
[{Condition Stightly Worm; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test alse
IBlock Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
II—\IEch Condition —Select—
“||[Exterior Condition Slightly Worn; Functioning
{Overall Stock Condition Slightly Worn; Functioning

Fore End Condition

---Select---

Receiver

{[Condition

Slightly Worn; Functioning

rage 2 OT'Z

"Bulged [False
|[Description |[STANDARD M/700 BOLT LOCK SAFETY I
Safety Function lLike new; Functioning
Sub-Assembly Non-1SS
Lift -Select-—- [o10 |
Sear [Notch Like new; Functioning
Test Fired [False |
Feeding Test ests False
-liCondition Slightly Worn; Functioning
Trigger Pull ---Select-—- 174 |
Altered {False
Sub-Assembly [M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1579& Type=Case ( PS 8 84 5

9/26/2007



Richard L. Carison | g
;k 3050 11th Ave S : o ~
. ® ——tinapolis, MN 55407 ‘ < ’7 g - 7{
s —— } o A
: Richard L. Cartson ¢ ) ) W
% 3050 11th Ave § ] : ‘ﬁ’
® . ) "?

oA .r ea 7 TR ' September 1 5 ? 2007 17,
O
m

Dear Remington,

I inherited my Father’s rifle it’s a model 700 BDL 30-06 cal.
sn# 67897093 Since I already had a 742 in the same cal. It sat for some
time, until I sold the 742. My cousin and I were getting ready for the
fall deer hunt about 10 years ago, I was preparing to shoot my rifle and it
fired when I took it off safe, I was quit fortunate to have the muzzle
pointed in a safe direction, it did it once more when the rifle was empty
and then worked properly the rest of the season. I cleaned and stored the
rifle until the next season, checking the rifle while it was empty the same
thing happened, firing when taking it off of safe only failing once or
maybe twice then working perfectly through out the season, I find
myself constantly checking the safe and always wondering when I’'m on
my stand if my rifle is going to go off accidentally or not. This only
seems to happen when it has been stored for long periods of time,-

- months not days. I usually choose to use another rifle. 4

I’ve come to a point where I can’t sell it and I wouldn’t want a

family member or friend to own it, you just can’t trust it. |

Could you please help me out? |

Sincerely, Mode: /@0 I i

MRV IHIHIIII I

3050 11" Ave. So.
Minneapolis, MN 55407

‘ C‘OLLH NO‘} C’»&f /w%’Lﬁ CC kil
Jl ?//W—‘-C T/lq o }M.L/Z ol 2l el &)

(612)729-5641

ECEIVIS - LUV DA BILT LGt ﬂ/zu’v{ﬂ/wm
SElZ7?3 a0 Leop 5000 o
BY: s ‘ oo Rieere

[ PS 8846
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Remington Arms Co., Inc.
Product Service
Legal Case #:1541
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
133641 9/12/2007 9/13/2007 9/13/2007
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Reporter Kyle Cissell s21Lindalane  Wentzville MO 63385 H 0 L0759
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
P1
PD B Cause:4015  Improper Maintenance Unknown
S Fires on safe release Concern:1007 Fired on Safe Release
C

9/17/07-correspondence from repair-rifle purchased 2005. Discharges when safety is released.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/3006 SPR 25955 G6254425 WW  8/20/2002 1:51:23 PM
Date Purchased Where Purchased Accessories  Original Owner '
6/1/2005 WAL-MART DC 6003R-REGULAR Y

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
- Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TA at
n/c
Repair/Replacement Repair/Replacement
Cost Date
: 35 9/17/2007
9/17/07-replace ta at n/c as gesture of goodwill.lw
Examination[Remington/CF/BA]
Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 9/13/2007
Examination [[Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4015 improper Maintenance [TRIGGER AND TRIGGER PIN RUSTED
Description 22" 3006 SPR
Date Code : WW
Barrel Bore Plugged l{False
Bulged False A )
Fired I{False ( P S 884 8
! (

http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=1541& Type=Case 9/17/2007



Printisplay
"ﬂred while Obstructed
[Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt [Face Slightly Worn; Functioning
[Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor [[Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False
[IBlock Condition ---Select—-
Locking Lug Condition Like new; Functioning
fNotch Condition —-Select—

[Exterior Condition

Slightly Worn; Functioning

Page 2ot2

Overall Stock Condition Slightly Worn; Functioning
|{Fore End Condition —-Select—-
. [[Condition Slightly Worn; Functioning
Receiver
[Bulged False
[Description [STANDARD M/700 SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly ISS
Itr.ift ---Select--- Lot1 |
Sear [Notch Like new; Functioning
ests Test Fired [False |
Feeding Test False
Condition Slightly Worn; Not Functioning 'TRIG AND PIN RUSTED
. Pull ---Select--- 10-+#
Trigger Altered {[False
Sub-Assembly [M/700 Non-Bolt Lock

( PS 8849

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1541& Type=Case

9/17/2007
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Remington Arms Co., Inc.
Product Service -
i : Legal Case #:1237

‘

*\
-

Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

i )(w( /Case Information
{7 wen

128291 4/27/2007 4/30/2007 4/30/2007

,'“, Customer Information

} Type ~ Business First Name Last Name Street City State Zip Age Contact

i Reporter ~ City Pawn & Gun Robert 3631 MainSt  Moss Point MS 39563 W 228-475-0006
Incident Information ' '
Claims Codes Repair Est.  Medical Treatment Medical Status

Pl
PD Cause:4006  Altered Adjustments or Components Unknown
S Fires on safe release Concern: 1007 Fired on Safe Release
C .

5/1/07-correspondence from repair-gun fires occasionally on safe release.lw

Firearm Information o
Mfg. Type Model/Ga. SKU Serial  Bbl DOM

Remington CF/BA 700/3006 SPR 27363 G6462677 LZ  2/10/2005 1:30:35 PM
Date Purchased Where Purchased Accessories Original Owner
ELLETT BROTHERS INC 8]
CONCERN:FSR

7

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Setﬁzlsx:len ¢ Rei:'f,\l,) ate Ca;l;)l‘),ate
Replace TA at 1/2
cost
Repair/Replacement Repair/Replacement
Cost Date
5/1/07-Trig set screws altered. 'Replace TA, check over, clean at 1/2 normal cost. quote sent.lw
Examination[Rem mgton/CF/BA]
Part Sub-Part I Code l Comment
Examiner B.TRAVIS
([Exam Date 4/30/2007
Examination|{Product Type RF
. Action Type A
Assigned To F.SUPRY
Cause 4006 ‘C‘::gsgn’;g{:mems or TRIG ASSM SET SCREWS ALTERED
[Description 24" 3006 SPR
{[Date Code « LZ
"ﬁre Plugged False
Barrel
Eulged False
!Fired False ( PS 8852

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=123 7&TYpe=Case 5 /2/2()07



«rintisplay
Fired while Obstructed
g;’l:;lgﬁmwn Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
|iBolt Face Slightly Worn; Functioning
Handle 'Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Wom; Functioning
Extractor  ||Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Like new; Functioning
mch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning

Fore End Condition

---Select---

yrage 2012

. Condition Slightly Worn; Functioning
Receiver
[Bulged False B
|IDescription [STANDARD M/700 SAFETY ]
Safety [Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift --Select—- [o14 ]
Sear {Notch Like new; Functioning
Test Fired [False |
Feeding Tests
Test False
Condition Slightly Worn; Not Functioning
COULD NOT CHECK SEAR ENGAGEMENT ADJUSTED
. Pull ---Select—-
Tngger TO FAR
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1237&Type=Case 5/2/2007
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M:Arms Services Repair &

Vi R

" File  Add Repair  Estimate Repair Expedite Repair Inquiry Repair Tools

C5R '[ools 'Reports Table Maintenance 355

I Repair Inquiry

B e BT

‘Eﬂv’

Repair Number: !P\Eﬂln 28291

Verify Repait ]

[Seriat GB462677 Model 700 Center Fue Ea'ber Hepaﬂman l

3006 Produoed 0210/2005

'.status. I

New’ 17277, 007 1256:29 =T

~Address Information
Customer:

& Recsived From

Name: {CITY PAWN GUN ]CITY PAWN GUN
Address 1: 13631 MAIN STREET _ . ) !3831 MAlN STF\'EET
Address 2: PO Box:] .

City: IMOSS POINT _ T MUSS PDINT
State: MS  Zip Code: 39563 Country: US :

Contact / Condition j Problems L Estimate

~ Problems Reported — 1 Repai Notes
Code Desc

M123 | FORWARD TO PRODUCT SE;

FIHES WHEN SAFTEY IS TA A

— Problems Found

Code

Desc

PR L

reen Capiure, 9.20.04am - Wednesday. 5/2/07, 1024w x 768h
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Remmgton Arms Co Inc
~ Product Service
_ Legal Case#:1255
- Case Information
"RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
128908  5/4/2007 5/7/2007 - 5/7/2007
- Customer Information - I o
| First Last

Type ~ Business Name Name Street - C'i'ty: State Zip. Age Contact
. Clydes -~ 2307 . S 'w416-1
Reporter -Sport Shop : " Hammonds . Baltimore MD 21227 '2421-6108

Inc. , - Ferry Road
Incident Information o .
" Repair Medlcal Medical

‘.Clalms S ~Cedes . Est.  Treatment ‘Status
PI | I
PD . Cause 4038 owdivot - , o

o . """ Duplicate Concern -
Fired on bolt . Unknown
© Fired on Bolt .
closing . Concern:1008
Closmg

Rifle received from gun shop with ﬁred On bolt closing claim. _Nd fault found. fls. .

Firearm Information S o S _ _ I
- Mfg. - A _"-Ty‘pe . Model/Ga. ' SKU Serial Bbl. DOM

Remington - CF/BA 7°g§’§°6 25813 B6631285 EE 10/1/1984
Date - , Where Purchased Aceess0ries Orlgmal
Purchased : - Owner .
' GRICE WHLSE - o U
CLEARFIELD PA -
CONCERN:FBC,FSR

Ammunitiori Information - None Defined

© Other Prodﬁcté Information - None Defined

Settlement - » e
Remington/700/CF/BA ,
- R . o - ' Cash Reim. Ca;
Settlement. Release of Claims Release Date Relmbursement Date Da
‘ : ‘ L Settlement APV AP

( PS 8857
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PrintDisplay | _ : o Page 2 of 3

Clean . . .
~ action and -
install new
TA at
- special
‘price - . _ _ _ ,
Repair/Replacement Repair/Replacement
Cost _ Date '
- 'Could not duphcate concern. 1984 vintage rifle - no fault found Clean action and 1nstall new TA _
at 1/2 normal charges to restore customers faith in rifle. fls. ‘ :

‘ L Part - ]l ~ Sub-Part jl_ Code | ' Comment ‘ I

- |Examiner- ] - . B.TRAVIS _ |
 |ExamDate . . | . _ 5/7/2007. l
Examination [Product Type . - . S RE_ . |
- ||Action Type - ] ) A ‘
|Assigned To - | |E.SUPRY
Cause ~ ||4038 ' SO“Id Not DuPhcate NO FAULTS FOUND
| » - ~ |{Concern - :
Description . - [22"3006 SPR 1
IDate Code - o - [BE |
IBore Plugged |False IR
Barrel - [Bulged' L - |[False L 7 :
|[Fired - |[False - ]
Fired while Obstructedl_ , o '
Muzzle/Crown - ||Slightly Worn; -
Condition - - |[Functioning
e Slightly Worn;
' Firing Pm |[Functioning
Shroud -~ Slightly Worn;
Functioning
Bolt Face Slight'ly »Wom.;
: : : - |[Functioning
Handle - Slightly Worn,
Functioning
' . |iSlightly Worn;
o St'QP ‘ - Functioning -
B — , =]

( |3s 8858



PrintDisplay

Page 3 of 3
Condition ||Slightly Wom,
' . Functioning .
. Ex.tr‘actor ~lcut 'Conditi'cSn : Shgh_t‘ly Wom;
A Functioning e
[Ext/Ej ect Test |[False —|
[Block Condition ||--Select— |
i o Slightly Worn;.
Locking Lug Condition Functioning
Notch Condition ||---Se.lect——- . J E
|Bxterior Condition . [[5..61Y Worn: |
. unctioning ‘
Overall g o0k Condition Slightly Wom, ~{ISOME MARS DENTS
- ) -+ {|[Functioning . _ _ .
[Fore End Condition ~ [---Select--- - | :
. -||Slightly Wormn; LOCKTITE BUILD UP ON
, o Condition ), , _
o Recerver. . Functlonlng REC
' |Bulged |[False” - o
Deseriot ‘ ~ |[STANDARD M/700
escription | ISAFETY
Safety . - Function ~|ILike new; Functioning' | =~ -
Sub-Assembly ' |Non-Iss |
o ILift |l---Select--- . - loos |
" [{Sear " [Notch |Like new; Functioning . |- 1
0 | Test Fired- |IFalse |
Feeding Tests o : 1T '
Test |[Felse
Condition | IS:llght_ly Worm, -
unctioning B
' ~||Altered . : False o
Sub-Assembly jIM/700'Non-Bo'ltLock —l

[Ps 8859
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Remington Arms Co., Inc.
Product Service
Legal Case #:1410
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
131544 7/20/2007 7/24/2007 7/24/2007
Customer Information '
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Mike Crawford PO Box 899 Craig AK 99921 H 907-826-2168
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI '
PD _ Cause:4038  Could Not Duplicate Concern Unknown
S gun fired on safe release Concern:1007 Fired on Safe Release
C

7/26/07-correspondence from repair-shot fired by flipping the safety from s to f w/o touching the trigger. lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/7MM REM MA 27047 G6401769 PY 6/23/2004 11:26:17 AM
Date Purchased Where Purchased Accessories Original Owner
JAY S SPORTING GOODS INC U

NCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:;:fxl:en t Rei;nl.,‘]?ate Calepl‘)]am
Replace TA at '
n/c
Repair/Replacement Repair/Replacement
Cost Date
35.00 7/26/2007
7/26/07-Trigger pull is heavy. Replacing TA, check over, clean at n/c.lw
Examination[Remington/CF/BA]
Part Sub-Part Code | Comment

Examiner B.TRAVIS
Exam Date 7/24/2007

Examination Product Type RF
Action Type A
Assigned To F.SUPRY

Cause 4038 ICould Not Duplicate Concern | TRIGGER PULL HEAVY
Description 26" 7TMM REM MAG
Date Code PY
Bore Plugged False

Barrel
Bulged False
Fired False

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1410&Type=Case - c o 7
ttp://cpsU3ap psaapp piay.asp yp &PS 8861 126/2007



rage 2 uL 4

riusplay
/4, *
I’ Fired while Obstructed
i Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
! Shroud Stightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Like new; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [STANDARD M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly ISS
Lift ---Select-—- Lo1s |
Sear Notch Like new; Functioning
. Tests Test Fired [False [
Feeding Test False
Condition Slightly Worn; Functioning
Trigger Pull --Select—- [10# |
Altered False
Sub-Assembly [M/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=1410& Type=Case

[ PS 8862 !

7/26/2007
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Remington Arms N : o1
ATTN: Arms Services ‘ ¢

14 Hoefler Ave. (J o

Tlion, NY 13357 o o
. b

To whom it may concern, 104?

While checking to see if my scope was still correct, my second and third shot was fired
by flipping the safety from “S’ to “F” and not by using the trigger. Please contact me
about questions, repairs, repair cost, and turn around time. Thank you.

MikeCréw{f{frW }G'64® 1 769

P.O. Box 899

ot ke ""“"“" 202 ﬁ
LT T
BECIEIVE 2 31 5 ¢
o

- . \L°
d o (/\’w- o<
A <ol
( PARY 4
e
r
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Remington Arms Co., Inc.
Product Service
Legal Case #:1593
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
134444 9/26/2007 9/27/2007 9/27/2007 .
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter  Mack's Sport Shop ~ Eddy Deleon 212 Lower MillBay  Kodiak AK 99615 H 907-486-4276
F 907-486-2928
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD floorplate components broken Cause:4038 Could Not Duplicate Concern Unknown
S Concern:1007 Fired on Safe Release
C

9/28/07-correspondence from repair-bolt wont stay cocked upon closing or fires from the safety going from safe to fire. Floor plate retaining
spring latch broken. lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial BblL DOM
Remington CF/BA 700/3006 SPR 26287 $6404088 CV 4/20/2001 11:21:34 PM
Date Purchased ‘Where Purchased Accessories Original Owner
CYS SPORTING GOODS INC TWO PIECE SCOPE BASE §)
CONCERN:FSR S

r i sae——

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Set(ti:::len t Rei;nl.,‘lll ate Cail;l‘)late
Repair at 1/2
cost
Repair/Replacement Repair/Replacement
Caost Date
9/28/07-Quote sent to replace ta, clean, check over for $74.50.lw
Examination[Remington/CF/BA]
Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 9/27/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
llcause 4038 Could Not Duplicate TRIGGER ASSM DIRTY AND RUSTY
Description 22" 3006 SPR MR SS
Date Code CcV
Barrel Bore Plugged False
Bulged False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1593& Type=Case 9/28/2007

[ PS 8865 |



|IComponents

Fired [False
Fired while Obstructed
(l\ﬁ)unz;il;:)(ll]rown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Boit Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Worn; Functioning
Overall Stock Condition 'Worn; Functioning SCRATCHED, FLOOR PLATE LATCH
Fore End Condition ---Select---
; Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/700 SAFETY
Safety Funciion [Like new: Functioning
Sub-Assembly iISs
Lift ---Select---
Sear [Notch Slightly Worn; Functioning
Test Fired
= Tests
Feeding Test False
{Condition Slightly Worn; Functioning |IDIRTY AND RUSTY
Trigger fPull ---Select---
Altered False
Sub-Assembly M/700 Non-Bolt Lock
Non-Remington Description TWO PIECE SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1593& Type=Case

9/28/2007

( PS 8866
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Case Information

Remington Arms Co., Inc.

Product Service
Legal Case #:1361

rage 1 uL 4

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
130617 6/22/2007 6/22/2007 6/22/2007
Customer Information
Type Business First Name Last Name Street City State Age Contact
Reporter Jeff DiPaola 10 Summit Ave Montvale  NJ 07645 g gg]l :;g?jggg
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
P1
PD Cause:4038 Could Not Duplicate Concern Unknown
S fires on safe release Concern:1007 Fired on Safe Release
C
6/26/07-correspondence from repair-rifle discharged when safety is put to fire. This is a used firearm.lw
Firearm Information
Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA 20000 A6887450 CA 4/7/1980
Date Purchased Where Purchased Accessories Original Owner

CONCERN:FSKR

UDISCO SALTLAKE UT TWO PIECE SCOPE BASE AND RINGS

P

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tflzz:len ¢ Rei:]l',‘l,) ate Cazl;)l‘),ate
Replace TA under
SMP
Repair/Replacement Repair/Replacement

Cost Date

6/26/07-Replace TA under smp for $20.lw

Examination[Remington/CF/BA}

Part Sub-Part [ Code | Comment

Examiner B.TRAVIS
Exam Date 6/22/2007

Examination Product Type RF
Action Type A
Assigned To F.SUPRY

Cause 4038 |Could Not Duplicate Concern |
Description 24" MM REM MAG ]
Date Code | CA i
Bore Plugged [[Fatse

Barrel Bulged [[Faise
Fired ~False [ PS 8869

Fired while Obstructed

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1361& Type=Case

6/27/2007

N
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rage 4 vl 4
Muzzle/Crown Condition ||Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning _ |
Extractor Cut Condition Slightly Worn; Functioning |
[Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning ~ J]MARS,DENTS,SCRATCHES ]
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [STANDARD M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift —-Select--- [.oos ]
Sear [Notch Like new; Functioning
Test Fired [False |
Feeding Test Tests False
‘ Condition Slightly Worn; Functioning DIRTY/STICKY
. Pull ---Select--- 3#
Trigger
Altered True TRIG PULL ALTERED
Sub-Assembly M/700 Bolt Lock
Non-Remingion Components |[Description [TWO PIECE SCOPE BASE AND RINGS |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1361& Type=Case

( PS 8870

6/27/2007
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Factory Repair Form

&
NOTE: Please complete and print this form, and then include il with your fireamm.
Model Number: 700 BDL ih Serial Number: A 5&’3/ W..ro
Arz you the original owner?: __YES ! NO
Name: 'P. Jeff DiPagla Date of Purchase: april 2007
Address {no PO Boxes) 10 Summit Ave.
c,:ty “Montvale ' State: NJ Zip: (07645 |
Phone (Daytlme) £10°-760-2600 i Fax: :201-760-2550
E: man Address (|f e- manl address is prowded nonﬂcatlon of recelpt and shlpmem will be sent)
i |eﬁ@starnet-med|a ocm :
E-mall Address
— 1 would like to receive future e-mail updates from Remmgton
lese descrlbe your problem and date of ocurrence:
Rifle inadvertantly discharges when the safety is setto fire. Rifie discharged first time | loaded it at the range and pu_hed the safety to “F"
positiion. | did not have my finger on the trigger. | was not able to reproduce the circumstances but i oniy put 6 rounds through the gun.
This is a used gun thal t had just purchased. So | am clueless as to treatment and service history of this firearm.
-~
eatE (et mE %J/ﬂwly Atdress /)
’
i‘éém characters left
Ammunmon lnformatlon
Manufacturer: i Type: Tmmremmag :
Other (1 e. buliet wexght/type shot size, powder) (175 grain ) i i : 5
e g S ISR
Handload Information: RN Y
S | .,,/’ \\ TR
Powder Used: . Powder We:ght o 3 o V\V X
— . PR ~ , :
Case/Hull Used: i Primer Used: o ; T g NN b
Bullet Type/%hot Size:; Reloader Used: Y - -,{3* RN
_ , . o TN N
; N
£ x AR '
e L . . . . _\;-(. or N WL
Firearms Care {Cleaning and Lubrication): ? :\\ v \
Brand of cleaning solution used: hoppes o o >
How often do you clean the bore? (Months or Number of rounds) whenever fired ‘ e N LL o ;’.f?}J
. . - Y i"\;u o TN -
How often do you clean the aclion? (Months or Number of rounds) 100 rounds : ™ }\. 3)\)/ {‘;ﬁ -
A o
How often do you clean the irigger assembly? (Months or Number of rounds) . 200 rounds : Q \_-}/ "l
3V

[ PS 8871 NN



DI LA
Number:

Brand of lubricant used: Hoppes

How often do you lubricate the bore? (Months or Number of rounds)

How often do you lubricate the action? (Months or Number of rounds)

How often do you lubricate the trigger assembly? (Months or Number of rounds)

Have you rewewed the cleamng and maintenance recommendatrons on our web site or in our owners manual’? ! YES __NO

When was the Iast tlme that your flrearm was serwced by a Remlngton authorrzed reparrman/gunsmlth 7)

" Unknown

Whiat were the services performed?) - Unknown

NOTE In order to better serwce our cuslomers some ﬂrearms/parts are sent to a cemﬁed Remrngton Premler Authonzed Reparr Center

L>h|p your INSURED frearm by elther UPS or Parcel Post to:

Remington Arms Co., Inc
Attn: Arms Service Division
14 Hoefler Avenue

iltion, NY 13357

(¥ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND
INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

- 11 Record the serial number of your firearm before sending it.
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)
:: Remove &ll accessories from your firearm to prevent loss or damage.
:: Provide a return address on both the ocutside and inside the box. Shipments without a proper
retlurn address will be refused.
2 Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following guidelines:

:: Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid C.0.D. Charges, please include your credit card number and
expiration date with your gun)

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and shipping. You will have 30 days
to approve the repair estimate. Repairs can be paid by check, money order, or credit card (American Express, Discover, MasterCard, or VISA). If you ;
wish, you can expedite repairs over $75.00 by setting a pre-authorized amount that can be billed to your credit card. :

2007 Remington Arms Company, Inc. All Rights Reserved. Visit Our Other Remington Websites
investor Relations | Other Remington Brand Products | Legal Notices | About Us B - Y
. Other Sites L e

6887450

Model: /7 Q0@
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Page 1 of 1

Supry, Fred L.

From: Supry, Fred L.
Sent: . Friday, June 22, 2007 2:15 PM
- To: 'ieff@starnet-media.com’
" Subject: 700 Rifle AG887450

6/22/2007
Jeff,

We received the rifle you sent’in and found the Trigger assembly to be contaminated with dried and sticky
lubricant residue, also the trigger settings were adjusted outside of the factory specifications. Your firearm
_also has the bolt lock which means it has to be taken off safe to open the bolt. We have a program called
- the-bolt lock modification program - we will clean the action and-instail a complete new trigger assembly -

without the bolt lock feature for $20. Once you receive the rifle you will be able to-open the bolt with the
safety in either the off or on position. .

We were unable to read the f rst 3 digits of your phone number — please supply that number. You wanted
us to contact you to get return shlppmg information — please supply’ that information. '

Fred Supry, Manager .

Product Service and Law Enforcement Tralnlng
Remington Arms Company. '

" 14 Hoefler Avenue

llion, NY 13357

Phone:  315-895-3606

Fax: 315-895- 3661

e-mail: fred.su remington. com

61202007

[ bS 8873
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- Shipping:

Page 1 of 2

Supry, Fred L.

From: Jeff DiPaola [jeff@stamet-media.com]
Sent:  Friday, June 22, 2007 3:53 PM
To:~ -Supry, FredL.

SUbject Re: 700 Rifie’ A6887450[Scanned]

_ Hi Fred:

Definitely do the $ 20.00 replaéément, You can call me 4t work: 201-760-2600 or my cell: 201-
951-5460 and I can give you a credit card or whatever it takes.

. | b Hizilege A e
To; Jeff DiPaola ' /Zb /2,,,, - s
c/o Starnet v . o

* 50 Commerce Drive ’ '
Allendale, NJ 07401

201-760-2600

Thank you fof éveryfhing

Jeff
- On Jun 22, 2007, at 2: 14 PM, Supry, Fred L. wrote:

6/22/2007
Jeff,

We received the rifle you sentin and found the Trigger assembly to be.contaminated with
dried and sticky lubricant residue, also the trigger settings were adjusted outside of the factory
specifications. Your firearm also has the bolt lock which means it has to be taken off safe to

open the bolt. We have a program called the bolt lock modification program — we will clean the
action and install a complete new trigger assembly without the bolt lock feature for $20. Once
you receive the rifle you will be able to open the bolt with the safety in either the off or on
position. .

* We were unable to read the first 3 digits of your phone number —Apleas'e supp]y that number.
You wanted us to contact you to get return shipping information — please supply that
information.

[Ps 8875

62612007



Fred Supry, Manager

Product Service and Law Enforcement Ti'aining
Remin_gton Arms Company

14 Hoefler Avenue

llion, NY 13357

Phone:”  315-895-3606
Fax:  315-895-3661

e-mail: - fred.supry@remington.com

Message was spam and virus fitered by Vircormn Modusgate appliance

AIDAHNNT

Page 2 of 2
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PrintDisplay

Case Information

Remington Arms Co., Inc.
Product Service
Legal Case #:1250

RE# Date Opened Date Opened(PS) Date Closed
128874 5/2/2007 5/3/2007 5/3/2007
Customer Information
Type Business  First Name Last Name Street City
Reporter John Dittes POBox6  LosMolinos
Incident Information
Claims Codes
PI
PD Cause:4038 Could Not Duplicate Concern
S SMP  Concern:1025 Unexplained Discharge - No Mention of Safety Position
C

Incident Date

State  Zip

CA 96055

Page 1 of 2

PreLit Lit Obsolete

Age Contact

H 530-384-1774
E jedittes@scglobal.net

Repair Est. Medical Treatment Medical Status

Unknown

5/4/07-correspondence from repair-rifle purchased by his mother in 1970s. Discharged on 2 occasions either moving safety or bolt closing,

Cust sending in for SMP.lw

Firearm Information

Mfg. Type
_ Remington CF/BA
Date

Purchased Where Purchased

Model/Ga.
700/3006 SPR.

Accessories

SLOANS SPT GD RIDGEFIELD SCOPE BASE WITH BOTTOM HALF OF

SKU Serial
20000
Original
Owner

Bbl. DPOM
A6671045 DQ 9/1/1978

_CT RINGS
CONCERN:FBC OR FSR (UNSURE)
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Dgte Reimbursement Se tﬁ:,lsxlllen ¢ Rei:ll.)‘lzate Cazh}l‘),ate
Replace TA under
SMP
Repair/Replacement Repair/Replacement
Cost Date
5/4/07-Could not duplicate concern. Replace TA, check over, clean under bolt lock program. Quote sent.lw
Examination[Remington/CF/BA]
Part Sub-Part Code I Comment
Examiner B.TRAVIS
Exam Date 5/3/2007
Examination Product Type [RF
Action Type A
Assigned To F.SUPRY
Cause 4038 |Could Not Duplicate Concern|
Description ' 22" 3006 SPR
{Date Code DQ
Barrel Bore Plugged False
Bulged False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1250& Type=Case ( PS 887 8 5/10/2007



PrintDisplay Page 2 of 2
Fired [False |
Fired while Obstructed
Muzzle/Crown Condition|[Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning |
Extractor [Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—-
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
{{Overali Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; FunctioninL
Bulged False
Description [STANDARD M/700 BOLT LOCK SAFETY 1
Safety Function Like new; Functioning .
Sub-Assembly INon-ISS
Lift -—-Select-—- [.014
Sear Notch Like new; Functioning
Test Fired [False
Feeding Test Tests [False
Condition Slightly Worn; Functioning
. Pull —Select--- l6# ]
Trigger Altered False
Sub-Assembly M/700 Bolt Lock
'Non-Remington Components||Description [SCOPE BASE AND BOTTOM HALF OF RINGS]

http://cpSOBapB :200/psaapp/PrintDisplay.aspx?ID=1250&Type=Case

[ PS 8874

5/10/2007
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Case Information

rage 1 o1s

Remington Arms Co., Inc.
Product Service
Legal Case #:1866

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
138370 12/15/2007 12/17/2007 12/17/2007
Customer Information ’
Type Business First Name Last Name Street City State Zip Age Contact
Reporter  Dunns Sporting Goods Dunns 8733 commercial blvd  Pevely MO 63070 W 636-475-4240
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl
PD Cause:4038 Could Not Duplicate Concern Unknown
S fires on safe release Concern:1007 Fired on Safe Release
C
12/19/07-correspondence from repair-on occassion gun fires when safety is turned off.lw
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 20000 A6439526 CO 4/12/1977
Date Purchased Where Purchased Accessories Original Owner
WYETH CO ST JOSEPH MO TWO PIECE SCOPE BASE U
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA o
Settlement Release of Claims Release Date Reimbursement Setg:fllllen t Rei:l]',{,) ate CasAli,]‘),ate
Replace TA under
SMP
Repair/Replacement Repair/Replacement
Cost Date
25 12/19/2007
12/19/07-replace ta under smp.lw
Examination[Remington/CF/BA]
Part Sub-Part Code l Comment
Examiner B.TRAVIS
Exam Date 12/17/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concern |
Description ] [22" 270 WIN
Date Code CO
Barrel Bore Plugged False . o
@l_ged False ( PS 8882
Fired False
I |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=1866&Type=Case

12/19/2007



rrintbasplay rage 2012
[Fired while Obstructed
Muzzle/Crown Condition [[Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning _ |SOME WEAR FROM LEAKING PRIMERS |
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning |
Condition Slightly Worn; Functioning
Extractor [Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning___1
Bulged False
Safely Description [STANDARD M/700 BOLT LOCK. SAFETY |
Function Like new; Functioning
Lift [ Select—- [607 N
Sear [Notch Like new: Functioning
Test Fired [False |
Feeding Test ests [False
Condition Slightly Worn; Functioning
Irigger [Pull —-Select--- [s# |
Altered False
Sub-Assembly IM/700 Bolt Lock
Non-Remington Components_|[Description [TWO PIECE SCOPE BASE |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1866& Type=Case

( PS 8883

12/19/2007
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SO _ o2 <1 Rty n_Tb: T
Name; [DUNS SPORTING GOODS - DUNS SPORTING GOODS
s PPICOMMERCIALBLVD » _
Address 2:] o . POBgx
- .- City: [PEVELY

E‘ounlry:IUS B
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Dunn’s Speiting Goods Repalr ~orm >
R,O. Box 631 Highway 61-67 M
Pevely, MO 63070 '
Ph."(636)475-4240 Fax ' (636)479-7214

| Keviy 5wbﬂ/ of /VJZ /f/ecdg /%

(print name) _ {street address) - )

tevery 'M;jjnuf 2 b 2070 )
(city) - (state) , (Zip code) ‘ _

&34, Y78 =753/, - » és’é ,,203-%73'2(@://\’}‘<

(phone days) ;-{ (phone evenings)

SODL Wé;y/p‘?? /23 /2009

(ID expiration date)

VeV =St e e T-Nat] -na--r\

O
2
3
o
@
2

hereby convey to Dunn's Sporting Goods for repair my firearm which is a:

20 Ao 137026

" (make) ] (model) - (serial number

% R Z%&/)//J

(type, .& shotgun) (caliber/gauge)

| understand there is a minimum charge of $25 plus labor, parts and/or shipping fees as ' “w
necessary. | also understand Dunn's cannot be held responsible for the length of time
required for & r liable for any injuries caused by use or misuse of this firearm after it is - )

returned. ‘ N
X /A 3020077 /MZ% |
- (date) (name of employee receiving gun)

Dunn'’s Sporting Goods returned the above firearm to me on this date:

(signed) . (date) (name of employee confirming ID)
OFFICE USE ONLY: repair tagAnumberKl‘”{‘:—b‘iﬂo’L repair log number ! E'HBLD
| (2)

[ PS 8886 -0



PrintDisplay Page 1 of 2
Remington Arms Co., Inc.
Product Service
Legal Case #:1883
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
138411 12/17/2007 12/18/2007 12/18/2007
Customer Information
Type Business First Name Last Name Street City State  Zip Age Contact
Reporter Greg Durban 312 Pfeifer Rd Prospect PA 16052 H 412-299-4277
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl '
PD Cause:4006  Altered Adjustments or Components Unknown
S Concern: 1007 Fired on Safe Release

C fires on safe release

12/19/07-correspondence from repair-rifle ucocks itself upon chambering a round or working the action about 50% of the time. This happens
when safety is in the fire position. Flipping the safety to the fire position results in the rifle to fire about 50% of the time.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 26915 T6201505 XN 12/15/1993
Date Purchased Where Purchased Accessories  Original Owner
NATIONAL RECREATIONAL SHOOTING SUPP Y
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement _ Release of Claims Release Date Reimbursement Setfl:lsl?en t Rei:‘nl.’eate Cazlpl‘),ate
Replace TA at
discount
Repair/Replacement Repair/Replacement
_ Cost Date
12/19/07-quote sent to replace TA at 1/2 price. Trig set screws altered.lw
Examination[Remington/CF/BA]
Part Sub-Part [ Code [ Comment
Examiner B.TRAVIS
Exam Date 12/18/2007
Examination{[Product Type RF
Action Type A
Assigned To F.SUPRY
Cause Maooe Altered Adjustments or TRIGGER SET SCREWS ALTERED,NO TRIGGER RETURN,
Components WILL FOLLOW DOWN
Description 24" 3006 SPR SS
Date Code XN
Barrel Bore Plugged False
Bulged False ( PS 8887
Fired False

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1883& Type=Case

12/20/2007

|
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PrintDisplay
Fired while
Obstructed
l(\:/l(::f:ilteigmwn Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Wormn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor  ||Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
. Condition ---Select---
Magazine

Box Condition

Slightly Worn; Functioning

Exterior Condition

Slightly Worn; Functioning

Page 2 of 2

Overall Stock Condition Slightly Worn; Functioning
Fore End Condition  jj---Select-—-
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description 'LSTANDARD M/700 SAFETY —l
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift —Select— [o1s ]
Sear Notch Like new; Functioning
Test Fired [False |
g‘:::img Tests False
Condition Slightly Worn; Functioning [[RUSTY
. Pull —Select— 24
Trigger | ered True TRIGGER SET SCREWS ALTERED WILL FOLLOW DOWN

Sub-Assembly

M/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1883& Type=Case

[ PS 8888

12/20/2007
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Address 1 RIS
Address 2 » .| PO Boxl
= Gty 4P

Date- . )i i
1124 ; inegl: Repail Added

| Closed ™ | sanguinegl; Closed at Expedte

2/1772007:120] EmaiSent | AmEmail | F “HUNT3R@EMBARGM

12/17/2007 120 Emaiverlis) AmEmai : Recaipt . HUNT3R@EMBARQM
12/18/2007:6:3%: Comment | supryfl Retuned to AS for repai
. i

{ogation
N

PS 8889 !



Factory Repair Instructions

(NOTE: Please print and complete this form, and then include it with your firearm.) - \_t
Model Number: 700 S’é‘b/\/\ Serial Number: ’7"'@ :2\,0 /505' ‘Z -
5 T 01>

Are you the original owner?;

Name: (‘;’R’:QB‘ \\ URQ}A/\] Date of Purchase: A’Q’OU‘J/ gv'wg

Address (no PO Boxes):
S| A PPeiler K.
City: ppo%c—')r state: (A lzip: [ 5=,
Phone (Dayt|me) E//Z\)\C]i LZ A '747 Fax:
EmvallAddress HUN+3R @E/v\ bA;‘QMA,( ,(0/\/\
'%%«%I would like to receive future e-mail updates from Remington,.
Please describe your problem: " The_, R F'f UN CoOC t/\_s ;ﬁ}'
por)  Clhumboer' Na” A Ro oA of norkd A the
Action about "SO % F dwe Lime ApRe.
_The Bgens whens HiFle 54%4\: To i ﬁi‘f 5 ’5%
2\ lflmbuuo\ Hy to. He ' Fre 700917‘10/\3
ecolHe N “Hne BFle dn F'Re o He
Liriia__Pod_to e (6446 A{)omxlw-(-(\/ 59 %
oF e Himg - :

Ammunition Information:

Manufacturer: Qe NC(I%M 5 #DUAC(.\/ JTYPe léS C?MJ E)Wf

Other (i.e. bullet welght/type shot size, powc{er)

Ao

Mo X

Handload Information:

Powder Used: "7 | powder'Weight:

Case/Hull Used: 7 |Pprimer Used:
Bullet Type/Shat Size: A "|Reloader ‘U‘se'd.:

Firearms Care (Cleaning and Lubrication): }u

Brand of cleaning solution used: H@ /)Dé i

]
How often do you clean the bore? (Months or Number of rounds) AF(—F@Q A,/\j\/ USE
How often do you clean the action? (Months or Number of rounds) P—-}e)” /.}/\.;v useE

How often do you clean the trigger assembly? (Months or Number of rounds)  — ‘DO /\!0"(’

(L&UA”\f dis dsconble oy bTe o cleawn  ofler
Brand of lubricant used: “Hf\,q/\J Cppet \/&"’(’/\ié\ g;b( lz PFC)M

\é ’('C»Qﬂ. Cwbeﬂ)ol AchoN (PS 8890 )

Neaee

~— Eefvl C‘}t/

_\L&JDL/C; %—’L UJ/\(' /4(/\/1596( hf/ﬁ') QfPA(R Mo (C(

i rilaa R



How often do you lubricate the bore? {Months or Number of rounds) AH@Q 5/795/‘ INex
How often do you lubricate the action? (Months or Number of rounds) /}/:762 /}va 52620}-(

How often do you lubricate the trigger assembly? (Months or Number of rounds) - /U/A
7

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?

Comments:

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? /\//

What were the services performed? /\/[4 ) o 4
I . ;

Ship your INSURED firearm by elther UPS or Parcel Post to:
REMINGTON ARMS CO., INC
ATTN: Arms 'Service Divison

--14 Hoefler-Ave
--‘-I|=i°“1r'N¥ 13357... .

eWARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIRFARM.. THIS IS A VIOLATION ‘OF FEDERAL LAW. IFYOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM,
:: Record the serial number of your ﬁrearm before sendlng it
:t Pack your firearm for safety and to prevent further damage in shlppmg and ‘handling. Preferably,

ship in a firearm box. (Note: Original-boxes may not be returned.) _
:: Remove all accessories from your firearm to prevent loss or damage. .
:: Provide a return address on both the outside’ and ‘inside’ the box. Sh|pments without &’ proper

ratiirm. addrace will ha rafiicod

'>ost.’Rem|ngton is not respons:ble for

" n » purchase insurance from your carrier.
5? ) lidelines:
wnwL

Mod el. ’ 7 @ @ ! arned to ..y'ou’-C.O.‘D-. (To avoid C.0.D. Charges, please

ith your gun).

stimate detailing the nature of the repair, applicable taxes
)ajr, estimate. Repairs can be paid by check, money order,
1, or VISA). If you wish, you can expedite repairs over -

R E @ @ 2 billed to your credit card.

F)ﬁ\()l N CV'j‘,( (\n //O'Lu.d‘gw,u\
TRg.-Set sScuws alrepen seo
Theetss w1l (TR RVENVAN

Ugp haec TOR, elacie own/c/‘(,(ya«/

BT 2 vorww! < mages: - (‘P's 8891

Bl Y




PrintDisplay Page 1 of 2

Remington Arms Co., Inc.
Product Service
Legal Case #:1669
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
135301 10/19/2007 10/22/2007 10/22/2007
Customer Information
Type  Business First Name Last Name Street City State Zip Age Contact
Reporter Joseph Fonde 169 N Clearview Ave  Langhome PA 19047 H 215.'752'1483
E joey@joefonde.com
Incident Information
Claims Codes Repair Est. Medical Treatment . Medical Status
PI
PD Cause:4015 Improper Maintenance Unknown
S fired on safe release Concern: 1007 Fired on Safe Release
C

10/24/07-correspondence from repair-rifle shoots when safety is flipped to fire. Sending in for SMP.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial BblL DOM
Remington CF/BA 700/270 WIN 20000 A6365287 EI  10/1/1976
Date Purchased ‘Where Purchased Accessories Original Owner
JERRYS SPT MONTDALE PA U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date  Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TA under
SMP
Repair/Replacement Repair/Replacement
Cost Date
10/24/07-replacing TA under smp.lw
Examination[Remington/CF/BA]
Part Sub-Part | Code | Comment

Examiner B.TRAVIS
Exam Date 10/22/2007

Examination{[Product Type RF
Action Type A
Assigned To : F.SUPRY

Altered Adjustments or
|[Cause 4006 Components SET SCREWS ALTERED,WILL FOLLOW DOWN

Description 22" 270 WIN
Date Code El
Bore Plugged IFalse

Barrel :
Bulged ||False ( PS 8892
Fired |[False

' i

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1 669& Type=Case 10/26/2007

o



PrintDisplay Page 2 of 2
"ﬁed while Obstructed
I\C/Iglnzcﬁlgg(rirown Slightly Worn; Functioning
‘ Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
{Condition Slightly Worn; Functioning
Extractor  [[Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition —-Select---
Exterior Condition ‘Worn; Functioning ?XE&%%%{METAL HAS BEEN REFINISHED OUSIDE OF
Overall Stock Condition Slightly Wom; Functioning SYNTHETIC
Fore End Condition —--Select---
|Receiver Condition Slightly Worn; Functioning
[Bulged False
’ Description [CROSS BOLT SAFETY |
Safety Function [Slightly Worn; Functioning
I Sub-Assembly [Non-ISS
Lift J---Select-— 1.010 i
Sear Notch |[Stightly Worn; Functioning
"Test Fired lFalse ]
};:ts":img Tests False
liCondition Slightly Worn; Functioning DIRTY ,HEAVY LUBE
. Pull ---Select--- L
Treee i lrored True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1669& Type=Case

( PS 8893 |

10/26/2007
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Joseph Fonde , ,J ‘7.\9
. (v
; ’
169 N. Clearview Ave. . v\ 2
4 A\,
Langhorne, Pa. 19047 N
N 2
loey@joefonde.com 5
<mailto:joey@joefonde.com> o
¥
215-752-1483
o
, v p
\LA ve [ Jb
QV‘(‘L AT e
oL b
October 9, 2007 (v  Le
o | o
W
Hello Remington Arms,

The enclosed rifle has a serious
safety issue. When the safety is flipped from the
safe position to the fire position the rifle shoots. I
fired the rifle several times from a bench position to
duplicate the problem just to make sure it wasn’t
something I did to cause the firing. It did fail a
couple more times.

I would like the rifle be
upgraded thru your Safety Modification Program
and contact me for credit card information for the
cost of the repairs. Do not ship COD.

Thank S
Q)
;7%«/% At 2

v
NN
Joseph Fonde 5 \>(u U"'\[LU\”
: ) Sl BV
< g 5.\ \‘v‘z \{‘(
: H7 v '
-t | /.\\\) <C7L \;V}y o Gu
o ' ; | A R
&z A /\'&o_\’ _(13? |/\ v (
' A N N
\ Mode: 7 Q0@ AN 3

D

135301 ,A [PS 8894 lﬂ’
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69 CLEARVIEW AVE E——— 69N CLEARVIEW AVE

CANGHDRN ] [ANGHORNE

_skinnerll ! Repa Added e
AmEmail | Repar Received JOEY@JOEFONDE.COM
AmEmail | Receipl JOEY@JOEFONDE.COM
valentds | Repair information change . o
pencerl  : Fiam: Check In To: Repait Bench
lewisdb E stimate Update Stalus: Repaiting

lewisdb E stimate Update ) Status: ApprovalHold

BE@EEVE
OCT 2 4 2000
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PrintDisplay . ' Page 1 of 2

Remington Arms Co., Inc.
Product Service
Legal Case #:1441
Case Information

RE# Date Opened Date Opened({PS) Date Closed Incident Date PreLit Lit Obsolete
134301 9/26/2007 8/3/2007 9/27/2007 8/1/2007
Customer Information
Type Business First Name  Last Name Street City State Zip Age Contact
5188 Hwy 49 N . W 209-966-2692
rie N
Reporter Troy Foster PO Box 245 Mariposa CA 95338 E nutsandbolts@sti.net

Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
Pl ears ringing
PD Damaged door casing Cause:4006  Altered Adjustments or Components
S Concern:1020 Fired on Bolt Opening
C

8/3/07-email through right now-cust had firearm loaded in house, had to put it to fire to open bolt, gun discharged. Hit door casing and trim
damaged a door. He has not had any adjustments made to trigger assembly. His wife, Shirley, was in same room and both had ringing ears for
a bit but that seems better now. Iw

N ok

Firearm Information

Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 700/22-250 REM 20000 A6385073 XTI 12/3/1976
Date Purchased Where Purchased Accessories Originai Owner
UDISCO SALT LAKE CITY UT SCOPE BASE U

8/3/07-serial number not available at time of call.lw CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settl nt Release of Claims Release Date Reimbursement Cash Reim. f)aih
ettleme Settlement Date APV A;‘f
Replace TA at n/c-

goodwill gesture
Repair/Replacement Cost Repair/Replacement Date
35 10/16/2007
8/3/07-sending box, ars, & ltr. In Itr, cust asked for reimbursed for damage to home and hearing test. He did not mention this in our
conversation.lw 8/8/07-copy of file requested. Sent to Jessica Bismark at Swanson, Martin & Bell.lw 9/27/07-quote sent to replace trigger
assembly for $20 under SMP_1w 10/16/07-offered to replace trigger at n/c but we could not cover any other damages. Explained that trigger
had been adjusted well below our specifications.lw

Examination[Remington/CF/BA]

ks

Part Sub-Part Code | Comment 1]

Examiner B. TRAVIS
Exam Date 9/27/2007

Examination Product Type RF
Action Type A
Assigned To F.SUPRY

Cause 4006 Altered Adjusiments or TRIGG ASSM SET SCREWS ALTERED

Components

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1441& Type=Case ( PS 8896 10/16/2007



PrintDisplay Page 2-0f 2
Description 24" 22-250 REM
Date Code X1
Bore Plugged False
Barrel [Bulged False
Fired [False
Fired while Obstructed
g(?:;ilgi’ (tJ]rown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Worn; Functioning [BRASS WASH ON FACE
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
I’Extracmr Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
”Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
“Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
] Condition Slightly Worn; Functioning
Receiver
Bulged False
Description g}?g{“);\RD M/700 BOLT LOCK
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift -—Select--- [o11 ]
Sear Notch Like new; Functioning
Tests Test Fired {False ]
|[Feeding Test False
Condition Slightly Worn; Not Functioning
. Pull ---Select--- 24
Irigger Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
[Non-Remington Description SCOPE BASE
Components

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1441& Type=Case

(Ps 8897 ]

10/16/2007



QUOTATION Remington Arms Company, Inc. ESTIMATING
870 Remington Dr. P.O. Box 700 REPORT

Parts/Repairs 800-243-9700 ‘Madison, NC 2'7025-0700‘
Fax 336-548-7801 www.remington.com  info@remington.com

1

ALL:PRICES;QUOTED AREJIN:EXCHANGE FORREPLACEDPAR. _
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4)
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED
POSTAGE DUE.

Repair Order Number Description/Serial Number Date Received -  9/26/2007
RE00134301 A6385073 Estimate Date-  9/27/2007
Account # - R- Current Date - 10/16/2007
Customer Return To

TROY FOSTER TROY FOSTER

5188 HWY 49 N 5188 HWY 49 N

MARIPOSA. CA 95338 US MARIPOSA. CA 95338 US

Phone (H)  (209)-966-2692 Fax

Phone (W) Email

Please Circle One

VISA MC AMEX DISCOVER  Card No. Exp. Date

PO Number

Daytime Phone ( ) Time To Call Open Acct. R

Approval: Customer Signature Date

D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box

M123 FORWARD TO PRODUCT SERVICE M106 COULD NOT DUPLICATE CUSTOME
FOR INSPECTIO M178 TRIG ADJ SCREWS RESET, CANNOT
M995 UNOPENED PRODUCT SERVICES M240 BOLT LOCK SAFETY MODIFICATIO

Materi Material Description ” Oty Warranty Price/ Discount Extended
Y/N Unit Percent Amt
Part
F305570 700 X-MARK PRO TRIG ASSB RH BLACK 1 Y $90.00 0% $0.00
Service
4000104 ARMS SERV SHIPPING & HANDLING 1 Y $12.00 0% $0.00
4000118 GR-CLEAN 1 Y $20.00 0% $0.00
4000119 GR-TEST 1 Y $15.00 0% $0.00
4000294 GR-CHECK TPA 1 Y $15.00 0% $0.00
Sub Total: $0.00
Est. Sales Tax:
Grand Total: $0.00

( PS 8898 1
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Watson, Laura M.

From: norma.osteen@remington.com

Sent: Friday, August 03, 2007 12:02 PM

To: Watson, Laura M.

Subject: FWD: Unexpected firing 700 BDL 22.250 caliber{Scanned]

The following incident has been forwarded to you by:
Norma {(norma.osteen@remington.com)

Sender's Comment
Laura,

This one's for you.
Contact Information
Email Address: nutsandbolts@sti.net
First Name: Troy LLXNEQ\j?—(ADEIED'

Last Name: Foster

ritie: 5182 Hyan  SERALT

Address: PO Box 245 C>K’? ’ Vé%ﬁ
Address 2: .
Sgify: bcdiriposa MWPO&A?QC’A { —catiag  door tm
ate: ‘
Zip: 95338 5358 door¥n (aendry .

Country: USA
Phone: 209-966-2692 \
Fax: N© acésug-kwudfs o T
Url: .
Email Consent: Yes ‘
Phone Number:

.250 caliber

Reference #070801-000098 Shi(\%

Summary: Unexpected firing 700 BDL

Rule State: End Progress
Product Level 1: Firearms AQS \\_,%DK
Date Created: 08/01/2007 10:05 PM .
Last Updated: 08/03/2007 12:01 BM 857')58

Status: Unresolved
Assigned: Laura
Model_ Number: Mod 700 BDL
Serial Number:

Discussion Thread

Note (Norma) - 08/03/2007 12:01 PM
Assigned & forwarded to Laura Watson

Customer (Troy Foster) - 08/01/2007 10:05 PM

Today I loaded a single shell into my model 700BDL(I never load more than that for safety
reasons)set the safety to safe position, and stood watch where varmint activity had been
occuring. After some while I elected to stop and entered the house. I aimed the gun away
from any persons and unlatched the safety. When I attempted to eject the shell by
activating the bold, the weapon discharged - in spite of having my fingers well away from
the trigger or trigger guard. I own many dozens of firearms and have been shooting for
over 45 years. This is the first time any firearm has unexpectedly fired. Condiderable
damage was done to the interior of my house, and moreover, both my wife and I were in a
close environment, and both of us are suffering ringing of the ears now.

1
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My opinion is that this firearm is defective in design. I keep all my firearms clean,
properly lubricated, and report any problems to a competent gunsmith. I had no reason to
believe this arm was in any condition less than perfect.

I am now very concerned with my firearm,'and other Reﬁingtons I own. Please advise‘What
action I need to take to a) get my firearm in safe operating condition, b) get re-imbursed
for the damage to my home, and c¢) have a hearing test for both my with and me.

Thank you.
Troy Foster
209-966-2962

i
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Remingion.

August 6, 2007

Troy Foster

PO Box 245

- 5188 Hwy 49N
Mariposa, CA 95338

Subject: Model 700
RE: Case #1441

Dear Mr. Foster,

We were sorry to learn of the unfortunate incident that you experienced while varmint hunting at
your home. As I understand it, the rifle fired in your home when you opened the bolt to unload
it, sttikmg a door and door casing. We are certainly glad that no one was injured and that you are
anxious to get back to enjoying the shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back
to our factory for examination and repair. I have also included a copy of this letter to put inside
the shipping box. (The box will come under separate cover). The letter inside is important as
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in
~ correctly. On the factory repair form, please provide additional information about the incident,
including the date of the last occurrence, type of weather, type of ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

Aot

Laura Watson
Consumer Affairs Admunstrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura. watson@remington.com

Remington Arms Company, Inc. # 870 Remington Drive ® P.O.Box700 # Madison, NC 27025
Phone 800-243-9700 * www.remington.com L
' ( PS 8901



TROY FOSTER :
5188 HWY 49 N 10 LBS 10F 1
MARIPOSA CA 95338

RS

SKIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
‘14 HOEFLER AVE

ILION NY 13357

sl NY 135 0-01

"TRACKING #1: 1Z 4XX 596 90 6659 8575

MBRRN

'BILLING: 3RD PARTY
DESC: FIRERRM
RETURN SERVICE

REF 1:TROY FOSTER/LM .
REF Z2:ATTN: SERVICE DEPT

{ PS 8902
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Oakley, Anita B.

Page 1 of1

From: Watson, Laura M.

Sent:  Friday, August 03, 2007 5:05 PM
To: Media Coordinator Schedule
Subject: ARS requests

[’3 Remington Arms Company, Inc.
-870 Remington Drive
P. 0. Box 700
“Wwwremington.com Madison, NC 27025-0700
ARS LABEL REQUEST
DATE: 8/3/2007REQUESTED BY: Laura Watson -
QUANTITY: 1WEIGHT PER PACKAGE: 10
PLEASE CHECK ONE: -l
IMEDIA
COORDINATOR
[TO MAIL | WILL MAIL XXXX
DESCRIPTION: REF: 700
LABEL INFORMATION
IMAIL LABEL TO: Troy Foster o
PO Box 245 SERVICE onpcony o' 2997 ALL CURR (s 1 oF
5188 Hwy 49 N ;ERgQ;_I;Jgg 1zg>r('xssssos:§9785”775 10.0 LBS 1
Mariposa, CA 95338 REF 2:ATTN: Fggs?{:éuospr
HANDLING CHARGE ©. .
SINGLE-PIECE PUB R2$E CHRGS :
DV 0.00 CoD  9.00 SVC T/p
RETURN ITEM  flion, NY gﬁ 2. gg 06 0.00 & 0 %0
Attn: Product Service TOT PUB CHG 10.12 ' T l?liBa-?HnN sP 0.0
Factory Only DL ING 10.12
“(Need a label please)
]
PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR
[ PS 8903
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Watson, Laura M.

From: norma.osteen@remington.com

Sent: Friday, August 03, 2007 12:02 PM

To: Watson, Laura M.

Subject: FWD: Unexpected firing 700 BDL 22.250 caliber[Scanned]

The following incident has been forwarded to you by:
Norma (norma.osteen@remington.com)

Sender's Comment

This one's for you.
Contact Information

Email Address: nutsandbolts@sti.net

First Name: Troy tﬁj\ey\?)~(ADér§>“

Last Name: Foster . ~
Type: e . oL T
Title: 5184 44“’7\ﬂ%ﬁﬁ — D

Address: PO Box 245 o7 1A

Address_2: <A .
City: Mariposa MW&QO’A/,)"” * "Dmgrage O SAGG GQOE T
State: CA ‘ HarER O o .

Zip: 95338 ! ' Q0O T laead g

Country: USA
Phone: 209-966-2692 o y e
Fax: M O ACHIET ML
-

Url:
Email Consent: Yes
Phone Number:

Reference $070801-000098 Shicler
Summary: Unexpected firing 700 BDL .250 caliber
Rule State: End Progress
Product Level 1: Firearms /%Qf;aL.Eﬁjx;
Date Created: 08/01/2007 10:05 PM R
Last Updated: 08/03/2007 12:01 PM By

Status: Unresolved
Assigned: Laura
Model Number: Mod 700 BDL
Serial Number:

Discussion Thread
Note (Norma) - 08/03/2007 12:01 PM
Assigned & forwarded to Laura Watson

Customer (Troy Foster) - 08/01/2007 10:05 PM

Today I loaded a single shell into my model 700BDL{I never load more than that for safety
reasons)set the safety to safe position, and stood watch where varmint activity had been
occuring. After some while I elected to stop and entered the house. I aimed the gun away
from any persons and unlatched the safety. When I attempted to eject the shell by
activating the bold, the weapon discharged - in spite of having my fingers well away from
the trigger or trigger guard. I own many dozens of firearms and have been shooting for
over 45 years. This is the first time any firearm has unexpectedly fired. Condiderable
damage was done to the interior of my house, and moreover, both my wife and I were in a
close environment, and both of us are suffering ringing of the ears now.

. [ PS 8904 !



My opinion is that this firearm is defective in design. I keep all my firearms clean,
properly lubricated, and report any problems to a competent gunsmith. I had no reason to
believe this arm was in any condition less than perfect.

I am now very concerned with my firearm, and other Remingtons I own. Please advise_What
action I need to take to a) get my firearm in safe operating condition, b) get re-imbursed
for the damage to my home, and c¢) have a hearing test for both my with and me.

Thank you.

Troy Foster
209-966-2962

) ( PS 8905
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August 6, 2007

Troy Foster

PO Box 245

5188 Hwy 49N
Mariposa, CA 95338

Subject: Model 700
RE: Case #1441

Dear Mr. Foster,

We were sorry to learn of the unfortunate incident that you experienced while varmint hunting at
your home. As I understand it, the rifle fired in your home when you opened the bolt to unload
it, striking a door and door casing. We are certainly glad that no one was injured and that you are
anxious to get back to enjoying the shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back
to our factory for examination and repair. 1have also included a copy of this letter to put inside
the shipping box. (The box will come under separate cover). The letter inside is important as
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in
correctly. On the factory repair form, please provide additional information about the incident,
including the date of the last occurrence, type of weather, type of ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

(A Lt

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson{@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 © www.remington.com

( PS 8906
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TROY FOSTER
5168 HWY 49 10 LBS 1 OF 1
HARTPOSH “ea'95338

RS

SKIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER AVE

TLION NY 13357

'ff}::;: afi NY 135 0-01
Rk _

HOP
St N ‘ 2
: " ' . ).a&
OB S ¥ {

VY *. o 0!

b3t (’.."
g:'%w ﬁ-ﬁ‘

UPSMGROUNDW

TRACKING #: 1Z 4XX 596 90 6659 8575

REF 1:TROY FOSTER/LUW

REF 2:ATTN: SERVICE DEPT
Ks 9.0.43 LP2844 63.0R 07/2007

BILLING: 3RD PARTY
DESC: FIREARM
RETURN SERVICE

WMNWEWHS

@ ool Sk avcn - Caringy rburu oy o nvnnd-m m;'n:-m

Corr These coomaodars Stk
Bx» $pRozRLRSES S0REIE
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it vv{th your firearm.)

Model Number: 200 60 22 250 Serial Number: & M

I YES

Name: TR N FOSTE R

Address (no PO Boxes):

4084 TRIANGIE KOAD -
city: J7AR 1 PC SA state: C A TZip: 7S ?)3 ¥
Phone (Daytime): 221G Fhde ‘26 G2 Fax: ‘209 Qééj;éB?

E-mail Address: N VTS A ,JO/?,Q LTS @ ST71, NE T

Are you the original owner?:

Date of Purchase: ﬂ,ﬁ:ﬂrv)" /ﬂ (3 é

T would like to receive future e-mail updates from Remington.

Piease describe your problem: UIA] ;T’ dl SCHG V? ed ’ ) .) h 2
ATempT 70 cperate  Roll 104S

nisd e Gow " HAD Deen cn |
SAFeTy SAF Ty WAs nled
70 I T FrRre!l’”l  rapre o
Whe b g/ Wag it ted

Ammunition Information: 7 /) 7 R/ d 7 A )N ¢ /y (/ e (/

Manufacturer: - {Type:. -

Other (i.e. buliet weight/type, shot size, powder):

FA CTO-K,\/ - , ——
Handlo armation: ] _ /
Powder Used: \ /H’G@ﬂeight; v ) _
Case/Hull Used: /&Wed: .
Bullet Type/Shgr Si7€” N |Retoader used: ———
Firearms Care (Cleaning and Lubrication):
Brand of cleaning solution used: b‘ O p [)1? S
How often do you clean the bore? (Months' or Number of rounds) 2 -_ _5 v \/ R
4

How often do you clean the action? (Months or Number of rdunds) ‘ . VJ’L

How often do you clean the trigger assembly? (Months or Number of rounds) "(-{-,4 V{(’ N T

Brand of lubricant used: /2 R & AjC /:/’c’,' ez

( PS 8908 |



How often do you lubricate the bore? (Months or Number of rounds) 2 - 3 >< yﬂ

-~
How often do you lubricate the action? (Months or Number of rounds) ( > y @

How often do you lubricate the trigger assembly? (Months or Number of rounds) ] X (/JQ_,

d the cleanin[j and maintenance recommendations on our web site or in our owners manual?

Comments: S &L A b @if?/

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith?

What were the services performed? Nevev S (vric e T /.

wred 7.

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC

A1TN . Arms Service Divison
- 14 Hoefler Ave

. ---I|.|0-n-,-~~ NY 13357.... .

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATI(;!N OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PAGKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM,

:: Record the serial number of your firearm before sendmg it

:: Pack your firearm for safety and to prevent further damage in shlpplng and handlmg Preferably,
sh|p in a firearm box. (Note: Original boxes may .not be returned.) ’
: Remove all accessories from your firearm to prevent loss or damage.

iz Provide a return address on both the outsnde and inside the box. Shipments without a“proper
return address will be refused.
:: Ship your INSURED firearm by either UPS or- Parcel Post Remmgton is not respon5|ble for
damage or loss during shipment, se you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following~gbidéliﬁes: E

12 Repairs $75.00 and under will be completed and returned to you-C.0.D. (To avoid C.0.D. Charges, please
include your credit card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a written éstimate detailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money arder,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.

( PS 8909
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" Repail Added

valenids

Repair information chaﬁge

valentds

From: Check In

valentds

Repail information change

pencer|

Flo Check In

PS 8910 |



» PrintDisplay rage 1 ot

Remington Arms Co., Inc.
Product Service
Legal Case #:1431
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
131846 8/3/2007 8/3/2007 8/3/2007
Customer Information :
Type Business  First Name Last Name Street ' City State  Zip Age Contact
Reporter Charles Gales 808 NW 5th St Micanopy  FL 32667 H 352-466-4830
Incident Information '
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015  Improper Maintenance Unknown
S Concern: 1007 Fired on Safe Release

C Fired on safe release
8/6/07-correspondence from repair-when they take the safety off, the gun fires. Safety sticks.lw

Firearm Information

Mfg. Type ModeV/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/3006 SPR 25773 E6797860 RV 11/16/2001 1:36:10 PM
Date Purchased Where Purchased Accessories  Original Owner
WAL-MART WHSE 6003R - REG U
CONCERNFSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date - Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TA at
n/c
Repair/Replacement Repair/Replacement
Cost Date
35.00 8/6/2007

8/6/07-Trigg and trig pin rusted, causing trig piece to bind. Replace TA, check over, clean at n/c.lw

Examina-tion[Remington/CF/BA]

Part Sub-Part [ Code | Comment

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1431&Type=Case

Examiner B.TRAVIS
Exam Date 8/3/2007
Examination {[Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4015 Improper Maintenance g][{[\]]GD?}Eg AND TRIGGER PIN RUSTED TRIGGER PIECE
Description 22" 3006 SPR
Date Code RV
Barrel Bore Plugged [False
Bulged [Faise f PS 8911
Fired |[False \

8/6/2007

)
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= printbisplay rage Zors
]IFired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin Slight'ly ‘.”0"‘;
Functioning
Shroud Slightly Worn;
Functioning
Slightly Worn;
Bott ?
° ITC Functioning
Handle Slight.ly Wom;
Functioning
* Stop Slightly Worn;
Functioning
Condition Slight.l Y \_Nom;
Functioning
Extractor Cut Condition Slight.ly Wom;
Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slxght.ly W"m;
Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn;
Functioning
Overall Stock Condition Worm; Functioning [SCRATCHES/MARS ]
Fore End Condition ---Select---
, Condition Slightly Womn;
Receiver Functioning
Bulged |False
Description ISTANDARD M/700 SAFETY |
Safety Function lLike new; Functioning
Sub-Assembly ISS
Lift ---Select--- lo11 |
Sear [Notch Like new; Functioning
Test Fired [False |
= Tests
Feeding Test False
e Slightly Worn;
Condition ]Fun ctioning TRIG AND PIN RUSTED
Trigger Pull ---Select--- ki
Altered False
Sub-Assembly |M/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1431&Type=Case

(PS 8912
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number:ﬁ ’/100 A—DI__ ‘ Serial Number: E{_Q7cl ‘7 %LOO

Are you the original owner?:

Name: (’m (—(pC) }"A(’jﬂ (;’c Date of Purchase:

Address (no PO Boxes):

o9 Niw 5441 5+

city: YY) ( COLA ST State: F'\O\S’(‘db IZip: DA -
Phone (Daytime): :»,f'ad (Ao d B 20| Fax:

E-mail Address:
SrperrEe

I would like to receive future e-mail updates from Remington.

Please describe your probiem:

A‘P{’Q(’ o\u.xl OGS Erred

RS LDOUJLC&V‘L-\— o(o Dack = n 5&4:&»\/ ?U-L_& iDoH-

ID @ \)Jg;;\&_)L M}Q“W(‘*’

Ammunltlon Information:

55\4\’&/3('““\" .’\ u_;tnm LT -&*z:e:)c_ o . ‘
e Sy poounb b Tive Db& =S f&i e

Manufacturer: -}Z)e{)’\\ NGEDN J;Type:—@-

Other (i.e. bullet weight/type, sh\gt size, powder):

Handload Information:

Powder Used: © 7 | Powder'Weight:

Case/Hull Used: ’ Primer Used:
Bullet Type/Shot Size: T " | Reloader Used:

Firearms Care (Cleaning and Lubrication):

kY N N
Brand of cleaning solution used: mtﬁ&-lm Clamy O l

How often do you clean the bore? (Months or NumKEér of rounds)

How often do you clean the trigger assembly? (Months or Number of rounds)

Brand of lubricant used:

How often do you clean the action? (Manths or Number of rounds) ‘ V‘e/Q\ CL& €O ‘:\’\ A2 d)

[Ps 8913 }



How often do you lubricate the bore? (Months or Number of rounds)

How often do you lubricate the action? (Monfhs or Nuhber of rounds)

How often do you lubricate the trigger assembly? (Months or Number of rounds)

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?

Comments:

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith?

What were the services performed?

L
Ship your IN&_‘RED E{,ﬂ’earm by ‘@ther UPS or Parcel Post to:
A 6_-% ~ BN

e ‘_,, ) REMINGTON ARMS co., INC
ATTN: Arms Service Divison
14 Hoeflar Ave
. ,.I-I:ion,-.-NY 13357...

@WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIp CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM.

1t Record the serial number of your firearm before sending it. e

12 Pack: your firearm for safety and to prevent further damage in shlppmg and handiing. Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)

1z Remove all accessories from your firearm to prevent loss or damage.

it Provide a return address on both the outside and inside the box. Shipments without &8 proper
RGO R P S Hf ho rofijced.

>ost."Remington Is not responsible for

) purchase insurance from your carrier.
L‘E 6 ; lidelines; -
&z "

Model urned to you-C.0.D. (To avoid C.0.D. Charges, please
7 @ @ ith your gun) "

sstimate detailing the nature of the repair, applicable taxes
sajr. estimate, Repairs can be paid by check, money order,
d, or VISA), If you wish, you can expedlte repairs over

e billed to your credit card.

,;2/‘“7‘. PMD Q:Q P L UsT= y)
O R / Tr’lu pmu %u,o)rvb

AUG O 6 2007 : T /'\/’/c, 2800y ¢

gt L | [ PS 8914
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Repair Added

valentds

Repair inf lion change

Expedite

valentds

From: Check In

Comment

| Retumed to Aims Service for [ ait
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rrintisplay

Remington Arms Co., Inc.
Product Service
Legal Case #:1344
Case Information

Date Closed

rage 1 ot 2

RE# Date Opened Date Opened(PS) Incident Date PreLit Lit Obsolete
130253 6/15/2007 6/18/2007 6/20/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter  Gallenson's Gallenson's 166 E200 S Sait Lake City UT 84111 W 328-2016
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Fired with safety on when closing bolt Concern:1008 Fired on Bolt Closing
C
6/20/07-correspondence from repair-Fired with safety on closing bolt.lw
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/6 MM REM 20000 6571167 WP 8/1/1967
Pur['z’lilt:se d ‘Where Purchased Accessories (:)rvigli]::l
JC PENNEY STATESVLE SCOPE.RINGS.TWO PIECE BASE,HARD U
NC CASE
CONCERN:FIRED WITH SAFETY ON CLOSING BOLT
Ammunition Information - None Defined
Other Products Information - None Defined
Settiement
Remington/700/CF/BA.
Settlement Release of Claims Release Date Reimbursement Set(t:l:::en t Rei‘;ml;e ate CathI‘)’ate
Replace TA under
SMP
Repair/Replacement Repair/Replacement
Cost Date
6/20/07-Could not duplicate, trig set screws altered, replace TA, check over, clean under SMP.1w
Examination]Remington/CF/BA]
Part Sub-Part Code | Comment 1]
Examiner B.TRAVIS
Exam Date 6/18/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY ]
Cause 4038 [Could Not Duplicate Concern|
Description 22" 6 MM REM
Date Code wp
Barrel Bore Plugged False
Bulged False ( P S 891 6
Fired False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1344& Type=Case 6/20/2007



{
rrintbisplay

rage 20t2
Fired while Obstructed
Muzzle/Crown Condition||Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
lHandle Slightly Worn; Functioning
IStop Slightly Worn; Functioning |
|Conditi0n Slightly Worn; Functioning
Extractor [[Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition 'Wom; Functioning
Overall Stock Condition 'Worn; Functioning [SCRATCHES/MARS
Fore End Condition ---Select---
. [[condition 'Worn; Functioning
Receiver
"Bulged False
Description [STANDARD M/700 SAFETY
Safety Function |Like new; Functioning
Sub-Assembly [Non-ISS
Lift - Select— .007 |
Sear INotch Slightly Worn; Functioning
Test Fired [False
= Tests
|[Feeding Test False
Condition Slightly Worn; Functioning
. Pull —Select-—- 5.5#
Trigger Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
[Non-Remington Components|[Description |SCOPE,RINGS,TWO PIECE BASE,HARD CASEI

(PS 8917
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y Order #
Gallenson’s L
Hunting and Shooting Sports Specialist L( ,
166 East 200 South y How Ship
Salt Lake City, Utah 84111 ' \
Phone 328-2016 Terms
Fax 328-1983 3
o
WY
r 1 N
Al
’CD’/\
L’ , Vilg _
Quantity Lot No. Description gg;t Total
D)
of o, { : l e "‘
,};gé’ 5: 1 1 6 ; COLL/cLMzJJE Cﬁalo/rdvﬂfétm o e o)
MOdE' T‘l?—%‘ S et gepennyl Aoerapad
ﬁ /&wtwu TPV+ C,ch,/ O LRy clog
&y, o &} (_V e L&
| L [ PS 8918
N ‘;
Buyer Page No. ' ’
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New donovands Repait Added

Update " | valentds Repait infaimation change
Expedite | valentds From: Check In
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PrintDisplay rage 1 otz
e .
Remington Arms Co., Inc.
Product Service
Legal Case #:1221
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
128185 4/21/2007 4/23/2007 4/23/2007
Customer Information
Type Business First Name Ita a:]te Street City State Zip Age Contact
Daniel 49887 Calcutta Smith Ferry East H 330-385-
Reporter Richard Gourley Rd Liverpool OH 43920 2250
Incident Information
. , Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD _ Cause:4038 Could Not Duplicate
g Fires when you close the Concern Unknown
bolt Concern:1008 Fired on Bolt Closing
C
4/24/07-corresp from repair-fires by self sometimes when you close the bolt.lw '
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 WIN 25775 C6670584 DL 9/6/1991
Date . Original
Purchased Where Purchased Accessories Owner
ARKANSAS IMPORT & DISTRIB. TWO PIECE SEE THRU U
Co. - BASE
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Repair at 122
price
Repair/Replacement  Repair/Replacement
Cost Date
4/24/07-Quote sent to replace TA at 1/2 price to restore confidence in rifle.lw
T L N tt N . \\\
Examination[Remington/CF/BA] ( PS 8920 J
)
Part Sub-Part [ Code Comment
Examiner B.TRAVIS
Exam Date 4/23/2007
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1221&Type=Case 4/24/2007



Printinsplay rage Zor’
\
Product Type RF
Examination Action Type A
Assigned To F.SUPRY
llcause 1038 Could Not Duplicate
Concern
Description 22" 308 WIN
Date Code DL
Bore Plugged False
Barrel {Bulged False
Fired False
Fired while Obstructed
Ié"::;lﬁg Crown Slightly Worn; Functioning |
Firing Pin Slightly Worn; Functioning |
Shroud Slightly Worn; F unctioningJ
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor HCut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition LLike new; Functioning
Wtch Condition ---Select-—-- ,
Exterior Condition Slightly Worn; Functioning |
Overall Stock Condition Slightly Worn; Functioning
7 Fore End Condition —--Select—-—-
. ~ llcondition Slightly Worn; Functioning
Receiver
_|Bulged False
Description ISTANDARD M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
' Lift —Select--- [lo16 |
I Sear INotch Like new; Functioning _
Test Fired [False - |
Tests
ﬁ:eeding Test h’alse l
—w Condition Like new; Functioning 1(\:4151;31 :&%gg GUARD
Trigger Pull [l-—-Select— 5#
Altered False I
' Sub-Assembly M/700 Non-Bolt Lock |
Non-Remington Description TWO PIECE SEE THRU BASE
Components __
( PS 8921
4/24/2007

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1221& Type=Case
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Daniel Richard Gourley
49887 Calcutta smith Ferry Rd

East Liverpool, OH 43920

(330)385-2250

Model: Remington 700

Serial #: C6670584

Fires byself sometimes when you close the bolt

Daniel R. Gourley
49887 Calcutta Smith Ferry Rd
East Liverpool, OH 43920

Co670584

Model

i ) ||\\\ ||\|\ \‘l\l \\ll\ 1

|ECELIVE
APR 2 4 2007

,,,,,




F\le Add Repair  Estimate Repair  Expedite Repair

Inquiry Repair Tools CSR Tecls

Reports.

308 WIN

Verify Repait l

Repair Number: “ZIE 00128185 Serial: CE670584 Model 700 Centes Fire Calber.

ADL Produced UE!/UB/‘I 51

New 472072007 3.00-32 PM

~ Address {information

Customer: & Received From

{~ Received From

Mame: [DANIEL GOURLEY

Address 1: 49887 CALCUTTA SMITH FERRY RD

Address 2: | PO Bo#: l j

l4988? CALCUTTA SMITH FEF(RY RD

City: IEAST LIVERPOOL

State: [OH  Zip Code: [43920

PO Box. }

EAST LIVERPOOL

Country: ’U o e OH

Country:]U S

Contact / Condition T Problems E Shlppmg / Bllhng

. Current Status
Date Code | User ID |Desct T
4/18/2007 1:31:4) New ' donovands Repair Added 750 ,.2[]'0? 3:00:2é =
4/20/2007 2:56:= Update ‘ valentds . Repair nformahon change : valahl s -
472072007 2:58:F Expedlte valentds j Fro heck In ne’p ir‘B.'e'n'c o
4/20/2007 3:.00:z| Update valentds Hepalr Informalmn change Repai Locauon
4/23/2007 11:1 Expedlte pencell From: Check In

slot x|

{Imwatson

|

Fe Start.]

Screen Caplure. 2:07:38om - Tuesday. 4/24/07. 1024w x 768h

- [RCRL

2 Micr... j éEnter M... ” "3 Arms 5.., E'j, Part Se... ] Ej Serial H...! DMI((DSD... ] @P—touch...1 @2 SAP... ’ @:iFuIIShot...l 100% b @& ;« _}Ju
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Remington Arms Co., Inc.
Product Service
Legal Case #:1817
Case Information

RE#  Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
12/3/2007
Customer Information
Type  Business First Name Last Name Street City State Zip Age Contact
Reporter Bonnie Grant 3 5})908 ;3 21;497 E Seminole OK 74868 H 405-382-3911
Incident Charles Grant
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI hearing damage
PD Cause:4079  Other - Unexamined .
. N pending
S fired on safe release Concern:1007 Fired on Safe Release
C

12/3/07-cust claims husband took out rifle, in metal deer stand, gun went off when he took off the safety. Incident happened
about 2 weeks ago, hearing still affected. Charles wears hearing aids, did not have them on at time of incident, on medicare.
Gun repaired previously at RARC.iw

Firearm Information :
Mfg. Type Model/Ga. SKU Serial Bbl. DPOM

Remington CF/BA 700/270 Win 25939 (6251837 4/18/2002 6:59:19 PM
Date Purchased ‘Where Purchased Accessories Original Owner
WAL-MART DC 6003R-REGULAR U

D T e T T T e e o o e e T T

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement  Repair/Replacement
Cost Date
12/4/07-sending box, ars, ltr.lw
Examination[Remington/CF/BA]
" Part ” Sub-Part [ Code Comment

[ PS 8924

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1817&Type=Case 12/4/2007
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Incldent‘ (Ag_

Reporter (Agg J
Name Ponnie. (oL Chey tes AT
Address T Loy YA T -
City, St Zip (<. Op 79w 4%
Home
Cell
Work

Personal Juljy >

Nature of Injury:

Medical Treatment:

Claim:

Incident: § ot {o- hoch

Took. ov

Aopp ML o ihe s
I’ ‘

U

Additional Ammo Info:

N



File

Add Repair

L U 1 URIUUL G v e e s e

=18] x|

T ! "
“Werify Repair

Frepair Mumber [RP00061336 Current Repair Status: ﬁ
Repair Center: Customer:
|Sports World Inc. WAL MART 123 Phone: )
€241 East 41 St 1500 S WRAHGLER BLYD Emait
Tulsa, DK 73450 US SEMINOLE, OK 74888 US
‘Repair Information: T Repair Charge Bieakdown T Repair History ], Accounting
. ST -~ Repair M233 -REPLACE TRIGGER A5SERBLY
Reference Nor. [RPO006 336 Codes: M240 -BOLT LOCK SAFETY MODIFICATION
Repair Type: an’earm
Model 1D: (700 -
Serial Mbr- [GB251837 POD2/04/18  DateProduced ~ Farts: F26345 - -700 TRIG ASSB RH
Gauge/Caliber: I.Z?l] W '
Banel Date: o )
Date Received: |12/08/2005 Repair {ieplaced trigger assy - safety modification program - _»_]
i Mt Text: {inspected. removed balt lock, cleared and oilzd
Date Retumed: _h 21542005 . {trigger assy - safety and test fired ok

Date to Factony:

7 Starti .

ey

:‘_er'-'licros...v%! -Arms Se...

Scroen Capture. 3:30:52pm - Monday. 12:5:07. 1024w x 768h




December 4, 2007

Bonnie Grant

PO Box 447

35980 Hwy 9 E
Seminole, OK 74868

Subject: Model 700 Serial #G6251837
RE: Case #1817

Dear Mrs. Grant,

We were sorry to learn about the unfortunate incident your husband, Charles, experienced with
his Model 700 rifle. As I understand it, the rifle fired when he took the safety off while he was

inside a meial deer stand. We hope his hearing returns to normai shortly as we work together to
resolve this matter.

As we discussed, 1 have enclosed a prepaid UPS shipping label and orange “Factory Only™ label
for you to ship the firearm back to our factory for examination. I have also included a copy of
this letter to put inside the shipping box. (The box will come under separate cover). The letter
inside is important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, type of
ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson(@remington.com

Remington Arms Company, Inc. © 870 Remington Drive e P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
[ PS 8927



BONNIE & CHARLES GRANT
PO BOX 447 10 LBS 1 0F 1

SEMINOLE OK 74868 RS

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER RAVE

ILION NY 13357

,zxs; NY 135 0-01

2
m.ﬁ..ﬁz LT

.UpsﬂéébUNwamwmmmwimww

TRACKING #: 1Z 4XX 596 806 6677 1154

i}

BILLING: 3RD PARTY
DESC: F IREARM
RETURN SERVICE

REF 1:BONNIE & CHARLES GRANT/LU
REF 2:REF#: G6251837

us 8.0.49 LP2442 72.0a 10/2007

P Gariage hactund ey be e rules relatiog o ha it tarma v conaons ayash o for ne Uit
@ S & Rl o e Camenety &7 m"z:_-cm’)m e Doe Comirat oy e Kot Gumags ""’"“'\:/m.‘au‘m‘-'(?»'m
Fof apping aace, o8 1-80 T3 TREL N

( PS 8928
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Remington Arms Co., Inc.
Product Service
Legal Casc #:1561
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
136658 11/16/2007 9/17/2007 11/19/2007 X
Customer Information ﬂ
Type Business First Name Last Name Street City State Zip Age Contact
Reporter John Green 1917 Palmeto Dr. AptD  Albemarle NC 28001 g ;’82:;2?:2;28
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI '
PD hole through wall Cause:4039 No Fault Found
S Concern:1008 Fired on Bolt Closing Unknown r
C

9/17/07-cust claims accidental discharge. Had scope mounted on rifle. He was cycling rounds in it in his apt to see how it feeds. Closed the
bolt and gun discharged. Not sure if his finger hit the safety or not. Claims he did not touch the trigger. Round went through the wall to
another apt. No injuries. He called police as he was worried and wanted to be sure no one was hurt or worse. He may be charged with
unlawful discharge of weapon. Police have his firearm. He will not get it back until after his court date in Oct. He also notated that when the
magazine box is full, the rounds dont feed properly. Seems more concerned with getting it back for hunting season.iw

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl DPOM
Remington CF/BA 700/300 WSM 27333 G6544428 2/16/2006 2:22:01 PM
Date Purchased Where Purchased Accessories Original Owner
ELLETT BROTHERS INC Y

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. - Cash Reim. Date Cash Date
Settiement Release of Claims Release Date Reimbursement Settlement APV APV
New TA n/c

Repair/Replacement Cost Repair/Replacement Date
35 11/19/2007

9/18/07-sending ARS label & box.lw 11/19/2007 install new X-Mark Pro trigger assembly and check the rifle over completely for feeding
and jamming concern. Repair as needed under warranty fls. 11/20/07-left msg for cust w/ update on above notes.lw

Examination[Remington/CF/BA]

T T

Part | Sub-Part || Code ] Comment
Examiner Supry

IExam Date . 11/19/2007
Examination |Product Type IRF

Action Type ] A

Assigned To Supry

No fault found for accidental discharge; the trigger
assembly functioned properly in all tests ran during the
examination. No signs of any alterations or outside

adjustments. )
Description 24 inch Model 700 300 WSM ] [ PS 8929 J

I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1561& Type=Case 11/26/2007

Cause 4039 [No Fault Found




PrintDisplay pPage 2ot 2
Date Code | [La
Bore Plugged —”Ealse
Bulged JIFatse
Barrel Fired [False
Fired while
Obstructed
Muzzle/Crown  |Slightly Worn;
Condition Functioning
N Slightly Worn;
Firing Pin lFunctioning
Slightly Worn;
Shroud Functioning
Bolt lﬁ:e gﬂr%c}:lttil(})ln‘i):gm; Brass shavings on bolt face
Handie Like new;
Functioning
Like new;
Stop Functioning
Condition g&f?ggﬂgm; Extractor dropped shells during ext/gject test.
. ECTI
Extractor Cut Condition gzr%(l:lttilgn\i):gm’
Ext/Eject Test True
Block Condition [[---Select---
Locking Lug Condition Iﬁ:;igg:l’ng
Notch Condition |---Select---
Condition ---Select---
Magazine i .
g Box Condition Iﬁ;ﬁit?g:l,ng
Exterior Slightly Worn;
Condition Functioning
H .
Overall Stock Condition ISJ‘HE::lttll g’nxgm’
Fore End
Condition -—-Select-—
- Slightly Worn;
Receiver Condition Functioning
Bulged False
Description [Model 700 Safety
Safety Function Iﬁ:::::szm,ng
Sub-Assembly Non-1SS
Lift ---Select---
Like new;
Notch Functioning
Sear
All sealant intact - functions
Condition Like new; Functioning properly in all tests during
examination.
Pull Trigger ---Sclect-—-- 4,75 lbs l
Altered False
Sub- M/700 Non-
|{Assembly Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1561& Type=Case

( PS 8930

11/26/2007
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!
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Covld neT Clop o e
September 18, 2007 et cL/W/,/ A ce L. g & Dt

fﬂ < 7:9_ /’/ S e )@?;:yé-/yi“v 7)”/7’;:1?,:_.

John Green e

1917 Palmeto Dr. Apt D G posy? e s G

Albemarle, NC 28001 ﬂ{ (7 27 e (1'(/’ i // L ({_w Los Ay /‘-—"—V‘L,
(leck it 7 /(/UW’“ CT s

Subject: Model 700 Serial #G6544428 FoeS  wlrifrce

RE: Case #1561

Dear Mr. Green,

We were sorry to learn of the unfortunate incident that you experienced with your Model 700. As
I understand it, you experienced an accidental discharge of your rifle when you were cycling
some rounds in your apartment. We are ceriainly glad thai no one was 1[1_]111'6(1 and that you are
anxious to get back to enjoying the shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination and repair. I have also included a
copy of this letter to put inside the shipping box. (The box will come under separate cover). The
letter inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, type of
ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

O@KM&L U“ I

Laura Watson
Consumer Affairs Administrator
Remington Arms Company -

Phone: 800-243-9700 ext 8789

Fax: 336-548-7890

E-mail; laura.watson@remington.com S
( PS 8932 ﬁ

Remmgton Arms Company, Inc. ® 870 Remington Drive @ P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com




ok

/7’\0 Factory Repair Instructions

(NOTE: Please print and complete this form, and then include it with your firearm.)

FanN

Model Number: M Serial Number: @ G 6 g'-! L{ (fLQRS

Are you the original owner?: ¢

Name: lom S reene Date of Purchase: Sfﬁff‘m é,gr(7)

Address (no PO Boxes): |87 PQ,M’?.'HW Dwiye [,ﬁ,r“,rfmm-}. D)

City: flfemoy|e state: Martt CarolindZip: 2.30 0 |
Phone (Daytime): 7¢4 -85 ~ Y L3 9 Fax: ' :

E-mail Address: Cov ”"3 reeane ?D)/;[q(m Cp;y.

W'aaérzél would like to receive future e-mail updates from Remmgton )

Please describe your problem: \A/ he/\ F U“ , om/ /J ' ("P"tl}'ﬂ’, CI’\M;)‘T 8»/ )

A% rovad eiects byt Xad royad will net Foed intg

chombey ., ‘(’Aowism,\m hetwe 2n +he Conrly b o), While

f‘('\/;/\q Fo Licvre oud wWhat 'TL/’)QJ roblam wal T chamhitred

o kou/u/ ﬁ\/l//y/}’lLLP Cl2sinag 4’/1%‘ /’]j’f: CW/-O:/“")LOUC—/N/\L

+he “/“f)ﬂ;rﬂr) mrou;&/ £ (gJ T, War in ma (\"'\/‘f“ﬁ’!&/\‘f*

) Wﬂm%hé/fwas not- o Fortov. T hanrk é[aa/ Nobné wag

hurt Cothey Hoon m Llf.od‘m) Tﬁf g i ¢e \ st rotur ol Fhalvi[fe]
Ammunition Information: /

Manufacturer: 2 Jevo] ( artridee éo,jwe E 300 V\/SN\ES |

Other (l.e, bullet weight/type, shot size, powder): . . . -

[G‘Térmn va;m Soft poiniX

Handload Information:

Powder Used: %ﬂ . | Povider Weight:

Case/Hull Used: - ) Primer Used:

Bullet Type/Shot Size: A o | Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: 0 2MinqTon

How often do you clean the bore? (Months or Ll<lumber of rounds) } /4'\01\ */\

How often do you clean the action? (Months or Number of rounds) | //'n/’.'iJ‘//\

How often do you clean the trigger assembly? (Months or Number of rounds) ; //,,\,L,\f“l\

Brand of lubricant used:  FL@m o) |

adtk)e,

( PS 8933



How often do you lubricate the bore? (Months or Number of rounds) ( //m VI aA

How often do you lubricate the action? (Months or Number of rounds) l / m ,,/\-,LA

How often do you lubricate the trigger assembly? (Months or Number of rounds) | /_,,\ Anr

I lnﬂ-n‘n/\/;L clesned Fint 9un 2nct bfiavse Zanly bol it o fewday, w

Irtn g § iAo

you revi d the cleaning. and maintenance recommendations on our web site or In our owners manual?

oltvied 4

o had neyver
beenfived

Comments: bnse] on +he  5p€eni 5j\L/‘/ ‘(x\onf. "'LLVOC}— /L"Hﬁ L_H‘"‘

,"\"‘9’7:0 e I\[,‘ ‘;

0"\ j}"{\(/‘-k +M'€ f’rJ/Vle' J e +h-€ (/j\ W s ;/\‘go\"/“ ”\e rf"l’aj(’”"

ﬁ:;z‘a‘eof‘a/

When was the last time that your firearm was serviced by a Remington authorlzed repairman/gunsmith?

S har 9¢.

What were the services performed?

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC

ATTN: Arms Service Divison
--14 Hoefier-Ave
--Jlion,-N¥Y 13357.... . .

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH.ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM,

it Record the serial number of your firearm before sendlng It
: Pack your firearm for safety and to prevent further damage in shlppmg and haﬁ'allng Preferably,
shlp in a firearm box. (Note: Original boxes may not be.returned.)

22 Remove all accessories from your firearm to prevent loss or damage.
: Provide a return address on both the outside and inside the box. Shipments w1thout a proper
return address will be refused.

:2 Ship your INSURED firearm by either UPS or Parcel Post Remmgton is not responsnble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following ghideliﬁes: g

:: Repairs $75.00 and under will be completed and returned to you.C.0.D. (To avoid C.0.D. Charges, piease
include your credit card nhumber and expiration date with your gun) .

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair, estimate. Repairs can be paid by check, money order,

or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card,

[ PS 8934 E
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September 18, 2007

John Green
1917 Palmeto Dr. Apt D
Albemarle, NC 28001

Subject: Model 700 Serial #G6544428
RE: Case #1561

Dear Mr. Green,

We were sorry to learn of the unfortunate incident that you experienced with your Model 700. As
I understand it, you experienced an accidental discharge of your rifle when you were cycling
some rounds in your apartment. We are certainly glad that no one was injured and that you are
anxious to get back to enjoying the shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only™ label
for you to ship the firearm back to our factory for examination and repair. I have also included a
copy of this letter to put inside the shipping box. (The box will come under separate cover). The
letter inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, type of
ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

i b

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson@remington.com ( PS 8936

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com



JgHN GREEN
1917 PALMETO DR, aPT D 10 LBS 10F 1
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SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON RRMS CO INC
14 HOEFLER AVE

ILION NY 13357

S W 13 00
o

UpshGROUNDMMwmmewwww

TRACKING #: 1Z 4XX 596 90 6721 0445

|

BILLING:méhb pghfyl'm'“‘ N
DESC: FIREARM
RETURN SERVICE

v

REF 1:JOHN GREEN/LUW
REF 2:ATTN: SERVICE DEPT/REF&%: 06544428

LP2442 69.0R A7/2007

intarnatonat HNokeee - Carriege rues retaing Lo iabity and oter s andior conauians establichy
omiyritys o Rpelbatss Mmm-mjmmwmmwwnw iaragoont c-molumlzr
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Remington Arms Co., Inc.
Product Service
Legal Case #:1790
Case Information

RE#  Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
11/27/2007 11/19/2007
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Reporter Richard Grimes POBox 144 Hudson NC 28638 H 828-320-6736
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status

PI cut thumb

PD Cause:40 er - Unexamined .

S fired on safe release Con?:em: 3307 ]?‘itr}::d on Safe Release Y stitches, ok

C

11/27/07-cust claims safety was sticking, moved the bolt handle, adjusted the safety and it went off. cut his thumb as gun
jumped. has only been shot 6x. took to local gunsmith and he adjusted the trigger, claimed there was a rough spot on the
safety. I strongly recommended that he send it in for evaluation. He wants to use it for hunting next week. He will have
gunsmith send it in .lw

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CE/BA 700/ 26129 D6271334 8/10/1998
Date Purchased Where Purchased - Accessories  Original Owner

CASTLE SPORTS UNLIMITED Y

o T T T T T T I I T T T TS

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement Repair/Replacement
Cost : Date
11/27/07-sending ars & ltr.lw
ExaminationfRemington/CF/BA]
Part JL Sub-Part " Code Comment "

[ PS 8938

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1790& Type=Case 11/27/2007



T Reporter (Age =) g ‘Incldent (Age )

Name Fichord TIIMES

Address oo ST

City,StZip | [ <o MC 'X' o

Home RAR - 200 (»7) £

Personal Imjury Property Damage [} '
Nature of Injury: <. <rabod, O Sbwn'o

Medical Treatment:

Incident:
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| Additional Ammo Info:
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November 28, 2007

Richard Grimes
PO Box 144
Hudson, NC 28638

Subject: Model 700 Serial #D6271334
RE: Case #1790

Dear Mr. Grimes,

We were sorry to learn of the unfortunate incident that you experienced with your Model 700
rifle. We are certainly glad that your injuries were not any more serious, and that you are
anxious to get back to enjoying the shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination. I have also included a copy of
this letter to put inside the shipping box. The letter inside is important as sometimes the outside
label gets damaged in transit and we want to be sure the firearm is logged in correctly. On the
factory repair form, please provide additional information about the incident, including the date
of the last occurrence, type of weather, type of ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

Yo labioc

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson@remington.com

Remington Arms Company, Inc. ¢ 870 Remington Drive ® P.O.Box 700 & Madison, NC 27025
Phone 800-243-9700 e www.remington.com

[ PS 8940



RICHARD GRIMES
PO BOX 144 10 LBS
HUDSON NC 2B638 Rs

SHIP TO:-
ATTN: PRODUCT SERVICES
.REMINGTON ARMS CO INC
14 HOEFLER AVE

ILION NY 13357

1 0F 1

z&z GEe NY 135 0-01

% .:;j
-( x‘.;,‘:},,_

UPS GROUNSM

TRACKING #: 12Z 4XX 596 90 6551 3103

i

BILLING: 3RD PARTY
DESC: FIREARM
RETURN SERVICE

REF 1:RICHARD GRIMES/LUW
REF 2:REF#: D&6271334

us 9.8.49

LP2442 69 OA B7/2007

~ Caiagy harsunder by l’mm‘ﬂ leH and!of condidons ertebizhad Garrention
o o3 St Tt e e o g Somac o mm‘ﬁsmmcuﬂ

::ruh m«sm'"' \o e ot g &4 o et
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Remington Arms Co., Inc.
Product Service
Legal Case #:1851
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
138094 12/10/2007 12/11/2007 12/11/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Roger Hansen 1348 S Winterhaven Dr. Pueblo West CO 81007 H 719_251-5880
E r4jpblo@aol.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4015 Improper Maintenance
S fired when locking bolt  Concern:1008 Firzd (I))n Bolt Closing Unknown
C .

12/12/07-correspondence from repair-bolt is unsafe. Has fired 4 different times when locking bolt.lw

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/3006 SPR 182767 XM  12/1/1965
Date Purchased Where Purchased Accessories Original Owner
Y
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CEF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:lzfllllen t Relzl.)eate CailPl‘)’ate
Replace TA
under SMP

Repair/Replacement Repair/Replacemént
Cost Date

12/12/07-quote sent to replace TA under smp. Trig assem very dirty & sticky causing searcam to stick to sideplates and will
follow down.lw

y

Examination[Remington/CF/BA] ( PS 8942

[__ Part Sub-Part l Code " Comment

Examiner [B.TRAVIS
Exam Date [12/11/2007
Examination {jProduct Type RF
Action Type I (A ]
Assigned To : F.SUPRY
l ITRIGGER ASSM IS VERY DIRTY/STICKY WILL

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=1851& Type=Case 12/13/2007
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rage £ Lo

"Cause 4015 IImproper Maintenance FOLLOW DOWN 1
Description 22" 3006 SPR ]
Date Code XM I
Bore Plugged |[False
Bulged [False
Barrel Fired IFalse j
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Sl Slightly Worn;
Firing Pin Functioning
Shroud Slightly Worn;
Functioning
Slightly Worn;
l Bolt Face Functioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning
Condition ,S:}‘lfil filg’“\xgm;
Extractor Cut Condition Sﬂng? ttilz,n‘i?:,gm; |
Ext/Eject Test False ]
Block Condition -—-Select—-
Locking Lug Condition Is,{:lglg ttil(zln?rigm;
Notch Condition ---Select---
Exterior Condition IS?::ﬁgttilgniwngm;
Overall ligsocx Condition ggﬁi‘ggﬂ‘i’zgm; .
L Fore End Condition _||---Select---
' . Slightly Worn;
Condit .
Receiver ondition Functioning
Bulged False j
Saf Description [STANDARD M/700 BOLT LOCK SAFETY |
atety Function Like new; Functioning
Lift |I---Select--- N/A 1
Sear Notch Like new; Functioning DOUBLE SEAR STYLE 1
Test Fired [False |
Feeding Tests False
Test
- Slightly Worn; Not
Condition Jlfunctioning VERY STICKY/DIRTY
Trigger Pull ---Select-— 10-+# [ PS 8943 43
Altered False ] N i
[ 1 |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?2ID=1851&Type=Case 12/13/2007
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]_l |lsub-Assembly |IM/700 Bolt Lock

£age o vt

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1851&Type=Case
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 20 !d"(o 3’6"2"1‘ L’g(”"ji Serial Number: /’9;«52_'7é'7

Are you the original owner?:

..Su.?lﬁfr_::./{ o~ S GE

) Name:ﬁ&?ﬁ | /Q /DZ/QNS'F'U Date of Purchase: f 7‘5 "k //
Address (no PO Boxes): ‘

/3 4S5 S. ///z.'d‘/ZZIQ hm;gu ./)té’

City: rf,)ugé /0 lé)€§+ ) State: dC) ] l Zip:g/&b 7

Phone (Daytime): 77/ .2 5/ — & £2¢) xi 7/ —&Y) - et Dl

E-mail Address: LIS Ph ;&C_,/?c)/ 6047

N8 would ke to receive future e-mail updates from Remlngton

Please describe your problem:

R@ H.’ IS LMA—( /—/ﬂj // y -2 e./ il

— 2/ £ T4

[P 'VL"
W4T IR J/‘/njﬁx i b2 J~f//’n4 AL Yo ¥i o

L/

Ammunition Information:

Manufacturer: L I.Type:,‘.-

Other (i.e. bullet weight/type, shot size, powder): . . . . . ..

Handload Information:

Powder Used: "7 |Powder'Weight:
Case/Hull Used: ' ) "} Primer Used:
Bullet Type/Shot Size: * 7 " | Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: '%/?I . _C,////LU

How often do you clean the bore? (Months or Number of rounds) CIpo brs A i/
How often do you clean the action? (Months or Number of rounds) ' ()A/(f,-—,: ¢ /VK

How often do you clean the trigger assembly? (Months or Number of rounds) %, L ARV
- 7

Brand of lubricant used: . ‘//(} ) /("/[//(/

'///’)‘, ASSm AN ):/2);\( t—S'hcl/k{' ¢ zq.o(sr?\«q

'/)‘A ¢_’L4_(—/‘ Lﬁf/’/"z'

s editcprm b stoere vo sibeplutits wed [ PS 8945

Co ) \Lof OW/f‘vEf"’U ‘U’VH% J2 1 wn
e lemiy o daie Jo‘$ L ofe "/”’”’”9 G

[ '\ '$ 2!/!‘5 @ N @ (MQK



How often do you lubricate the bore? (Months or Number of rounds) O poCE

i/d

7

: =
How often do you lubricate the action? (Months or Number of rounds) Cb AT 7 ig 7
How often do you lubricate the trigger assembly? (Months or Number of rounds) s d /5

7

e

d the cleaning and mainténance recommendations on our web site or in our owners manual?

Comments:

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith?

What were the services performed?

Newrs

NEyER

awa

i 82767

| Model: /7Q0Q

LTy

38094

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC
ATTN: Arms Service Divison
--14 Hoefler Ave
- Thinm NY- 13357

damage or loss during smpment, SO you thay sicee (O purchase insurance from your carrier,

'
i
T
I

F.,)'(wOU L YOU W&Q}EE CSPENT SHELLS PLEASE

IN YOUR FIREARM OR IN THE SAME BOX WITH THE
: [’l_/-\ME A LTSS (WKH ZIp C E), TELEPHONE AND

L

o
s

R
Rt

dlng it,
:lamage in shlpplng and handllng Preferably,
: be.returned.)
i t loss or damage.
: side'the box. Shipments without a”proper

Post Remlngton is not responsnble for

Charge repairs will be processed using the following guidelines: :

s Repairs' $75.00 and under will be completed and returned to you C.0. D (To avoid C.0.D. Charges, please
mclude your credit card number and expiration date with your gun) .

1z For Repairs over $75.00, you will receive a written éstirhafe detailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair, estimate. Repairs can be paid by check, money order,
“~. |or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over

$25.00 by setting a pre-authorized amount that can be billed to your credit card.

The

S \’\,C)&)/J b =

Miy ‘MiﬂL
71'}/9%{‘ "l}l/s COAS A }@1’ U// ‘Dfobl/“/')m‘

N o Qif(ﬁfiﬁ’)i_go

’%ﬁ'k/;(j ‘7LO 3,4;6/
Se 7%54:;

/Zé | [ PS 8946
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Name;ROGER HANSEN

1398w WINTERIAVEN DR

skimel | Repai Added

AmEmal | Repail Received | R45PBLOBAOL.COM

Atk mai Receipl o

valentds | Repai ifomation change

)

valenids | From: Checkn

pencerl | From: Product Services ; To: Repair Bench
AFIR 4 % Tk

| R4SPBLO@ADLLOM

PS 8947

=



1 Laitusaopaag P

Remington Arms Co., Inc.
Product Service
Legal Case #:1698

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
136660 11/16/2007 . 10/29/2007 12/6/2007 10/27/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter | Ed  Herlson 1319 Waterline Rd. ~ Butte MT 59701 00284
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD shottruck Cause:4015 Improper Maintenance Unknown
S Concern:1025 Unexplained Discharge - No Mention of Safety Position
C

10/29/07-cust had rifle in truck, gun discharged, cust was not touching rifle. Went through cab of truck and transmission of his Dodge
Ram.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 25793 B6726507 1/1/1900
Date Purchased Where Purchased Accessories Original Owner

COAST TO COAST 59105 U

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Reim.
. . Cash Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement X;t‘(’e APV
Replace TA at n/c- -
goodwill, split cost of Y 12/6/2007 1500 12/6/2007
repairs to truck
Repair/Replacement Repair/Replacement
Cost Date

* 10/29/07-sending ARS & ltr.Iw 11/27/07-explained to cust condition of trigger assembly. We cant cover $3K in damages. Will replace TA at
n/c-goodwill gesture. He didnt know to take off stock. Thinks its a defect. I offered to help w/ deductible. He will check with insurance and
get back w/ me.lw 11/28/07-Ins wont cover. Asked if we could cover 1/2 damages.lw 11/29/07-Agreed on $1500 and we would replace

trigger. Sending release.lw 12/6/07-received release form, approved repair, apv issued for 1500.ilw

r

Examination[Remington/CF/BA]

-

Part [ SubPart |  Code | Comment ]
Examiner Supry :
Exam Date 11/20/2007
Examination Product Type RF
Action Type A ]
Assigned To Supry
C 4015 Improper gocl:)l:t:g twdi?t? l;tii%a:eZ?::: ;ffff: bolt 2?3"" PS 1
e Maintenance | 1s. Safetu button works hard. P [ 8948
[Description l 22 inch 3006 caliber M/700 I

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1698& Type=Case 12/6/2007
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Date Code rOF
Bore Plugged False
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown  [[Worn;
Condition Functioning
.. . Worn;
F -
iring Pin Functioning
Shroud Worn;
Functioning
Bolt Face Wom; .
Functioning
Handle Slight.ly Worn;
Functioning
Worn; Not R . .
Stop Functioning Sticking due to sticky residue
Condition Sllght.l Y ‘.”°m?
Functioning
Extractor Cut Condition Shght_ly Wom;
Functioning
Ext/Eject Test True
Block Condition ||---Select---
. - Slightly Womn;
Locking Lug Condition Functioning
Notch Condition [f---Select---
Condition -—-Select---
Magazine .
. Box Condition é‘buse.d’ . Sticky residue on magazine insert
unctioning
Exterior Worn;
Condition Functioning
Overall Stock Condition Womé .
Functioning
Fore End
\lcondition ~--Select--
.. Worn;
Receiver Condition Functioning
Bulged False
Description |Cross bolt
. Abused;
Safety Function Functioning
Sub-Assembly  [[Non-ISS
Lift I ---Select---
Slightly Worn;
Notch Functioning
Sear
Bolt stop sticks, safety works hard.
Condition Abused; Functioning Trigger has not been cleaned
properly it is coated with stick r
Pull Trigger ---Select--- 5.75 lbs. |
Altered False
Sub-Assembly 1[\4/:)/ ZI? 0 Non-Bolt ) ]
Non-Remington Description Lyman scope. rings, and PS 8949
Components p y pe, scope rings, and scope mount. |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1698& Type=Case

12/6/2007
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RELEASE

KNOW ALL PERSONS BY THESE PRESENTS:

That |, _Ed Herlson, of _Butte, MT being of full age, in consideration of and upon receipt
of _$1500.00 Dollars (US$ ), do here-by release and forever discharge Remington Arms
Company, Inc., E.I. du Pont de Nemours and Company and Sporting Goods Properties, Inc.,
(formerly named Remington Arms Company, Inc.) (together, the “Releasees”), their successors,
assigns, employees, officers, agents and directors from all debts, claims, demands, damages,
costs, expenses, actions and causes of action what-so-ever, known and unknown (including
claims for loss of consortium), on account of, resulting, or which may result from property damage
or injury received by me on or about October of 2007 which | have claimed was caused while
using products manufactured and/or sold by one or more of the Releasees.

| further state (a) that receipt by _Ed Herlson , of the consideration described above
constitutes a full and complete settlement of the claims described above, that this release is a
compromise and is not to be construed in any way as an admission by the Releasees (i) of any
responsibility for the accident, or for an alleged defect in said preduct, or (i) that any such defect
exists and (b) that | have carefully read and understand the contents of this release and sign the
same as my own free act; and (c) that this release shall be construed and interpreted according to

the laws of the UNITED STATES and the state of NEW YORK.

~ INWITNESS WHEREOF, intending to be bound hereby, | have hereto set my hand and

day of December .20 07 at Butte, Montana

J My Commission expires 4-15-2009

J

—Siglﬁlre

I B R P

Social Security Number

/T plestor fupr 2o

Address
Tyt P 5T
City, Stafe, Zip

i
I
/

[PS 8950



R emington Arms Company, Inc.

Madison, NC 27025

Seller's
Invoice
Purchase Order No. Seller's Invoice No. Date
Laura Watson
Name of Person Originating APV Pay To: Ed Herison -
Madison/ 8789
Location/Extension of Originator Street and No. 1319 Waterline Rd
12/6/2007
Date Prepared City Butte State MT Zip Code 59701
Vendor Code
% Days; Net Days or
Desired Pay Date’ Pmt Method
Total
Description Dollars Cents
Settlement for property damages / PS case 1698/ 1,500/00
Wire Transfer Information
Bank:
ABA:
Pay to:
Acct #:
Distribution The approval signature(s) shown below attest that all required  {|Gross
) verifications and extensions have been properly made and that
8850050-230145  Cost Element/Cost Center Accounts Payable Section can make payments without further 1,500{00
Tax checks as to corectness. Discount
Signed:
g I
o et
Signed: AY Piterel
Date: i 1,500{00

For Treasury Use Only

Date Paid

Reference No.

Bank Acct

USD Amt
(If in Foreign Gurrency)

PS 8951
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November 29, 2007

Ed Herlson
1319 Waterline Rd.
Butte, MT 59701

Subject: Model 700 Serial #B6726507
RE: Case #1698

Dear Mr. Herlson,

This is in reference to our phone conversation earlier today. Per our agreement, Remington is
willing to cover $1500 of the damages to your 1996 Dodge pickup as a goodwill gesture. We
will also replace your trigger assembly on your rifle at no charge. In order to proceed with this
seitiement, I will need you to sign the enclosed releasc form beforc a notary and return to me in
the preaddressed envelope. Once 1 receive the release, we will issue the settlement check to you.

We appreciate your cooperation and are glad we could come to an amicable resolution. We hope
that our actions will keep you as a loyal Remington customer.

Sincerely,

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura. watson@remington.com °

Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com \
8t ( PS 8952



RELEASE -

KNOW ALL PERSONS BY THESE PRESENTS:

That |, _Ed Herlson , of _Butte, MT being of full age, in consideration of and upon receipt
of _$1500.00 Dollars (US$ ), do here-by release and forever discharge Remington Arms
Company, Inc., E.I. du Pont de Nemours and Company and Sporting Goods Properties, Inc.,
(formerly named Remington Arms Company, Inc.) (together, the “Releasees”), their successors,
assigns, employees, officers, agents and directors from all debts, claims, demands, damages,
costs, expenses, actions and causes of action what-so-ever, known and unknown (including
claims for loss of consortium), on account of, resulting, or which may result from property damage
or injury received by me on or about October of 2007 which | have claimed was caused while
using products manufactured and/or sold by one or more of the Releasees.

| further state (a) that receipt by _Ed Herlson , of the consideration described above
constitutes a full and complete settlement of the claims described above, that this release is a
compromise and is not to be construed in any way as an admission by the Releasees (i) of any
responsibility for the accident, or for an alleged defect in said product, or (ii) that any such defect
exists and (b) that | have carefully read and understand the contents of this release and sign the
same as my own free act; and (c) that this release shall be construed and interpreted according to

the laws of the UNITED STATES and the state of NEW YORK.
IN WITNESS WHEREOF, intending to be bound hereby, | have hereto set my hand and

seal this day of , 20 at

Signature

Social Security Number

Address

City, State, Zip

[ PS 8953
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Remington Arms Co., Inc.
Product Service
Legal Case #:1698
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
136660 11/16/2007 10/29/2007 10/27/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Ed Herlson 1319 Waterline Rd. Butte MT 59701 2:82::38:333
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD shottruck Cause:4015 Improper Maintenance Unknown
S Concern: 1025 Unexplained Discharge - No Mention of Safety Position
C

10/29/07-cust had rifle in truck, gun discharged, cust was not touching rifle. Went through cab of truck and transmission of his Dodge
Ram.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 25793 B6726507 1/1/1900
Date Purchased Where Purchased Accessories Original Owner
! COAST TO COAST 59105 8]

e o 0404 e P el S e gty rmanpn ey e T —

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Sefl:lsrl:en t Rei:l}.’{]) ate Caﬂlp]\)}ate
Repair/Replacement Cost Repair/Replacement Date

10/29/07-sending ARS & ltr.lw 11/27/07-explained to cust condition of trigger assembly. We cant cover $3K in damages. Will replace TA at
n/c-goodwill gesture. He didnt know to take off stock. Thinks its a defect. T offered to help w/ deductible. He will check with insurance and
get back w/ me.lw

Examination[Remington/CF/BA]

T

Part Sub-Part || Code | Comment
Examiner Supry
[Exam Date 11/20/2007
Examination Product Type RF v
Action Type A j
Assigned To Supry
Impraper .Could not c!upli(fate at b_ench. Trigger assembly
Cause 4015 Maintenance ls'coated with sticky residue and the bolt stop
sticks. Safetu button works hard.
Description 22 inch 3006 caliber M/700
.||Date Code OF
Barrel Bore Plugged False
Bulged False
Fired False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1698& Type=Case 11/27/2007

(Ps 8954
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A B b Ak

Fired while
Obstructed
{Muzzle/Crown Worn;
Condition Functioning
;s . Worn;
Firing Pin l;mctioning |
Shroud Womg .
Functioning
Bolt Face J Womé .
Functioning
Handle F“gh‘.’y Worn;
Functioning
Worn; Not s . .
Stop [Functioning Sticking due to sticky residue
Condition ﬁgh‘.‘y Worn,
Functioning
Extractor Cut Condition ‘ﬁght_]y Worn;
Functioning
Ext/Eject Test [True
Block Condition ||---Select--—-
Locking Lug Condition gllght'ly Worn;
unctioning
[Notch Condition f---Select---
Condition ---Select---
iMagazine . Abused; . - -
Box Condition S, Sticky residue on magazine insert
Functioning
Exterior Worn;
Condition Functioning
Overall Stock Condition Womi .
Functioning
Fore End
Condition —-Select—
_ Condition Worn;
Receiver FunCtlonmg
Buiged False
Description [Cross bolt
. Abused;
Safety Function Functioting
Sub-Assembly  |[Non-ISS
Lift ---Select---
otch Sllght'ly Wom;
Functioning
Sear
Bolt stop sticks, safety works hard.
Condition Abused; Functioning Trigger has not been cleaned
properly it is coated with stick r
Pull Trigger ---Select--- 5.75 Ibs.
Altered False
M/700 Non-Bolt
Sub-Assembly Lock
Non-Remington Description Lyman scope, scope rings, and scope mount.
Components i ? "

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1698& Type=Case

11/27/2007
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Watson, Laura M.

From: Supry, Fred L.

Sent: Wednesday, November 21, 2007 8:03 AM
To: Watson, Laura M.
Subject: RE: Herlson/ RE00136660

Attachments: Herlson 014.jpg; Herlson 013.jpg; Herlson 003.jpg; Herlson 001.jpg; Herlson 002 jpg

11/21/2007
Laura,

Attached are the pictures that | added to the data base. 001 shows the rust and debris on the underside of the rear of
the trigger and housing. 001 shows the left side of the housing (slightly out of focus.) 003 shows the right side of the
housing (you can see the sticky residue on the receiver and housing.) 013 shows another view of the right side. 014
shows another view of the left side (you can see the build up of residue on the boit stop.)

Fred Supry, Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

llion, NY 13357

Phone: 315-895-3606

Fax: 315-895-3661

e-mail: fred.supry@remington.com

From: Watson, Laura M. : j
Sent: Tuesday, November 20, 2007 1:44 PM [
To: Supry, Fred L.

Subject: Herlson/ RE00136660

Fred,
Here's another one getting ancy on our findings. He shot his truck, $3,000 in damages, wants us to cover it. | told him

we'd have to evaluate first.

Thanks!
Laura Watson e e PN P
Consumer Affairs Administrator \ !Z”Z’U ERUPS VIR S S R
Remington Arms Company Ty S P
Phone 800-243-9700 ext 8789 T

Fax  336-548-7890 ‘

Email laura.watson@remington.com L OHWd "

'

oo

Voo ok . WVhiowy woldor wof ol by

11/26/2007



: EDHERLSON
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supipll . Placed in PS Back Rack | Holding for disposition
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.October 30, 2007

Ierlson
) Waterline Rd
e, MT 59701

ect: Model 700 Serial #B6726507
Case #1698

* Mr. Herlson,

were sorry to learn of the unfortunate incident that you experienced this weekend with your
el 700. As I understand it, you had the firearm loaded in your vehicle and it fired, shooting
le through your transmission. We are giad to hear that no one was injured and appreciate
getting in contact with us so we can determine the cause of the incident.

7e discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
ou to ship the firearm back to our factory for examination and repair. 1have also included a
- of this letter to put inside'the shipping box. The letter inside is irnportant as sometimes the
ide label gets damaged in transit and we want to be sure the firearin is logged in correctly.
he factory repair form, please provide additional information abou the incident, including
late of the last occurrence, type of weather, type of ammunition beiny’ “1sed, etc.

wpologize for the inconvenience that this incident has caused and we hope that our actions
keep you as a loyal Remington custorner.

Ty PR Le ) KV P - et "“7’}5—7 L"__,‘ ek A’_.( {
LS J/, 2 ./i
erely s -

» "-1‘{& ps 'f‘, [J&i—’»"/ JcSe Jou . . ,m(-—(-r:\,

W&/ wm/(/ "‘\; - M EE e foe ‘.I'PI‘!’?“'"-'L-" i S
- ’

(s o4 “’,‘r.g l-é (j\zf,')"‘fi*'/t it . /,’77,~‘ /;[; . /g‘f.:,.:l

a Watson DU OV R Y ver sy T

sumer Affairs Administrator S L

ing’[on Arms Compa.ny /(9 S5 P N 'f('L‘ o Phes P S AP F O A
' 7

1e: 800-243-9700 ext 8789 f":“'ll {

336-548-7890
ail: laura.watson(@remington.com

iington Arms Company, Inc. ® 870Remingtcn Drive e P.O.Box700 e Madison, NC 27025

[ PS 8963
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Factory Repair Instructions
(NOTE: Piease print and complete this form, and then include it with your firearm.)

Model Number: /?/(',(,/f/ 7("("; ,‘ Serial Number:g'ézzé Sy '

Are you the original owner?:

Name: /:a/(:/ _ /7////? /é;c" ) Date of Purchase: (‘dt'}/‘; \/% _7/"/

Address (no PO Boxes):

aty: By 7 sute: 7] 7 2w 5D75Y
Phone (Daytime): 52— o474/ — SN K / Fax:

E-mall Address: 2 )
; "/ éé“n?;/ Devy & <4 ¢/ LT N
5T would Hike to receive future e-mail updates from Remington.

a 2

Please describe your problem:

THE  Cppns 74,:%(/ L ot e U'%//’-/?" )
PP %za/ /// ! ;é /"éf’ —44 o m o -7 7"1 / X e ‘z__/

I O 44 Vil s Vol 2R AL oL Vil sh 2k o7 L

P el »J:Qz/%'f’ Z / /o/c"% 74%43?!; /Z;/) /zz/:;
&7 i\ éwﬁ PN T g t“fé 7/4/ (ol /fi /%, 7/&/&,/'/;‘

‘ /é&‘éé/ PO

Ammunition Information:

Manufacturer: ,é:eygjm%ﬂ/ R IType'~--
Other (l.e. bullet weight/tybe, shot size, powder): / '37(‘; .. 2 iy s f

Handload Information:

Powder Used: © ' | Powder'Weight:
Case/Hull Used: ] " |Primer Used:
Bullet Type/Shot Size: * " |Reloader Used: '

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: 7 )

How often do you clean the bore? (Months or Number of rounds) =, / <L/ . -/ /}/ ” Mm‘,"é/} L lL et
How often do you clean the action? (Months or Number of rdunds) ' .‘g i /

How often do you clean the trigger assembly? (Months or Number of rounds) iy

Brand of lubricant used:

[ PS 8964



How often do you lubricate the bore? (Months or Number of rounds) ﬂf#‘& j/ué'r}; /é{ﬁéféﬁ,& Vil
—7

How often do you lubricate the action? (Months or Number of rounds) // 4

How often do you lubricate the trigger assembly? (Months or Number of rounds) 'y

Have you reviewed the cleaning and maintenance recommendations on our web site or In our owners manual?

YES

Comments:

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? ~ /ﬂ,
' I'4

What were the services performed? 7] Z 71

r‘/l

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC

ATTN: ArmsService Divison

A
14 Hocfier Ave

~.Ilion,-NY -13351-»- r

@wWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW: IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH.ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM,

21 Record the serial number of your firearm before sendlng It ’

:: Pack your firearm for safety and to prevent further damage in shlppmg and’ handllng Preferably,
ship in a firearmn box. (Note: Original boxes may.not be.returned.)

=: Remove all accessories from your firearm to prevent loss or damage. .

=: Provide a return address on both the outside @nd inside the box. Shipnients without a proper
return address wilt be refused.

z: Ship your INSURED firearm by either UPS or Parce! Post Remington is not respunslble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following gijidellr{es: E

:: Repairs $75.00 and under will be completed and returned to you.C.0.D. (To avoid C.0.D. Charges, piease
include your credit card number and expiration date with your gun)

:: For Repairs over $75.00, you wiil receive a written estimate detalling the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair, estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repalrs over
$75.00 by setting a pre~authorized amount that can be billed to your credit card,

P




2= Pitney Bowes

Ship To: Ed Herlson
Company:

Address 1: 1319 Waterline Rd
RAddress 2:

Address 3:

City: Butte
State/Province: Montana

ZIP/Postal Code: 59701

Country: United States

email:

Phone:

Account: 36367

Package Type: Letter

Address Type: Residential

Deliver By: Mon, December 3, 2007
Package ID: 1201

Request™

Special Instructions:

Sender Name: Laura Watson
email:
Acct #
Prepared By: Laura Watson Cust #
Zip/Zone:
Phone: ext 8789 Trk #

Date:

: 36367
: ODL0OG0R008339

59701 / 8

1 790392307904
1

Pkg ID #: 120

Service

FedEx 2Day®

11-29-07

0 lb 2.2 oz

Base :§ 7.47
Spc S:3 2.86
Addl :§ 0.00
Total $ 10.33




emingion.

October 30, 2007

Ed Herlson
1319 Waterline Rd
Butte, MT 59701

Subject: Model 700 Serial #B6726507
RE: Case #1698

Dear Mr. Herlson,

We were sorry to learn of the unfortunate incident that you experienced this weekend with your
Model 700. As I understand it, you had the firearm loaded in your vehicle and it fired, shooting
a hole through your transmission. We are glad to hear that no one was injured and appreciate
you getting in contact with us so we can determine the cause of the incident.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination and repair. 1have also included a
copy of this letter to put inside the shipping box. The letter inside is important as sometimes the
outside label gets damaged in transit and we want to be sure the firearm is logged in correctly.
On the factory repair form, please provide additional information about the incident, including
the date of the last occurrence, type of weather, type of ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

@”M@ fgtion

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson(@remingiton.com

Remington Arms Company, Inc. ¢ 870 Remington Drive e P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
gt ( PS 8967
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i RS
SHIP TO:
ATTN: PRODUCT SERVICES

REMINGTON ARMS CO INC
14 HOEFLER AVE

ILION NY 13357

8 NY 135 3-01

3% I

UPS GROUND

TRACKING #: 1Z 4XX 596 90 6723 8434

éILLING{ 3Rb'§nnf¥mw P
DESC: FIREARM
RETURN SERVICE

REF 1:ED HERLSON/LUW
REF 2:REF#: B6726507

Intresonat Shipping mm-mn-yb--ohﬂ the rues releling i and other leema abiizhed by Unificason of
e s Rty 13 e by e R B i e " e Contrct o vematioost Carmaga of Gaod by ok (v ol
Coemeort. Thaes ootk ot U m -5

@ = womciozy & wera wporied '8 macorcence mmmmmwm-mum .
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vPrintDisplay

Case Information

RE# Date Opened
131648 7/25/2007
Customer Information
Type Business First
Reporter  True Value

Incident Information
Claims
Pl
PD
S Fires on bolt closing
C

Page 1 of'2

Remington Arms Co., Inc.

Product Service
Legal Case #:1418

Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
7/26/2007 7/26/2007
Name Last Name Street City State Zip Age Contact
Hoffman 119 East Bridge Strect o 00a wy 82331 W 307-326-8383
box 605
Codes Repair Est. Medical Treatment Medical Status

Cause:4006  Altered Adjustments or Components
Concern:1008 Fired on Bolt Closing

Unknown

7/30/07-correspondence from repair-gun fires when bolt closes. Please replace trigger or whatever it needs. w

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 25793 C6427500 A\ Al 8/26/1989
Date Purchased ‘Where Purchased Accessories Original Owner
CLIFTON ARMS SCOPE BASE U
CONCERN:FBC '
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tﬁ::s:en " Reixll.,{’)ate Ca;l;,l‘)late

Replace TA at 12
price

Repair/Replacement

Cost
7/30/07-Could not duplicate. Trig set screw altered, trig assem has been painted over. replace ta, check over, clean at 1/2 normal cost. $72.61

quote.lw

Repair/Replacement

Date

Examination[Remington/CF/BA]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1418&Type=Case

Part Sub-Part [ Code | Comment
Examiner B.TRAVIS
Exam Date 7/26/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
JiCause 4006 [Altered Adjustments or Components |
Description 22" 3006 SPR
Date Code Wi
Barrel Bore Plugged False |
|Bngcd False [ PS 8969
lFired | False

7/30/2007

R



A Lll.ll-uj.ul_l,luj 1 u5v & VL.l

<

([Fired while Obstructed
Muzzle/Crown Condition  |Slightly Worn; Functioning ]
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
[Handle Worn; Functioning [BODY IS WORN/PITTED |
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —-Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition —-Select---
Exterior Condition ‘Worn; Functioning
|iOverall Stock Condition Worn; Functioning
Fore End Condition —-Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [STANDARD M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift ---Select--- Lo10 !
Sear [Notch Slightly Worn; Functioning
Test Fired [False |
Feeding Test Tests False
Condition Slightly Worn; Functioning IHAS BEEN PAINTED OVER
. Pull ---Select--- 1.54#
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
[Non-Remington Components  |[Description |SCOPE BASE ]

( PS 8970 |

i

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=1418& Type=Case 7/30/2007



<ot Treuelalue .+ PURCHASE
SHIVELY HARDWARE COMPANY P ORDER

119 EAST BRIDGE STREET - BOX 605 - SARATOGA, WY 823310605 ) ey
TEL: 307-326-6383 \© LR
" 000345
N :
V7L s NOMBER ST AT g

- SHIPPING :. PAPERS : AND. PACKAGES.-

.4/7‘/# ,4.' ‘w/g Qf“r"/af,_@/e‘_/.?’(‘c... U T S
‘Lﬁhoﬂﬁ A{y 14355/77

i C/=12 57 | =

PLEASE ENTER OUR ORDER FOR THE FOLLOWING — TO BE SHIPPED AS DIRECTED:

Q1Y ORDERED . QTV: RECEWVED: -

| /775593/ 700 BDL 5’/576

TEDESERIPTION.

R INSPECT!
HIPMENT . WILL BE:DELAYED:FOR ‘ANY-REASON
DIATELY; STATING ALL THE NECESSARY.FACTS:::
< TOAVOID' ERRORS,; NOTE SPECIFICATIONS,CAREFULL:
ABLE TO COMPLET‘E ORDERS AS WRHTEN NOTIFV US PRO

PURCHASING AGENT

N

POCC-704-3
PRINTED IN U.S.A.
RECOVER™

o .
Cl;
LR

N ] - Ry
) 6 4 : ‘: 5 @ @ [ l’({ at \f '-l\! i {:‘ )'.' 5.-&‘}"‘{”{. [ l'f—"“”‘-’““ :

M de’ < L'fr :“ . )‘I/ NEUPE, ‘;_} ! ;w\"L\,C_t .

//II/I//I/I/I////II///II/I///III///I///I/II////I/II//I///II/ R

ey

/7
(DRI (< bt 6% b

o~

Canl.

IECIEIWVIE | R Y
JuL 3 o 2007
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seriD.

o

skinnertl

Repait Added

valentds

"Repair information change

valenlds

Repait infosmation change

valentds

From: Check In

supiyfl

Returned to Arms Service for repair

PS 8972
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PrintDisplay

Remington Arms Co., Inc.
Product Service
Legal Case #:1193
Case Information

RE# Date Opened Date Opened(PS) Date Closed
127436 4/13/2007 4/16/2007 4/16/2007
Customer Information
Type Business First Name Last Name Street
1508 North Washington

Reporter Home of Economy PO Box 13430

Incident Information

Page 1 012

Incident Date PreLit Lit Obsolete

City State Zip Age Contact

Grand Forks ND 58208 W 701-772-6611

Claims Codes “RET vetment Status
PI
PD Cause:4038 Could Not Duplicate Concern
S Concern: 1025 Unexplained Discharge - No Mention of Safety Unknown
Gun goes off by Position
itself
4/18/07-correspondence from repair-Gun goes off by itself. Please repair.lw
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN 20000 B6613331 DE 9/1/1984
Pu:zil‘;ese d Where Purchased » Accessories (gwig;::l
K MART ENTER SHAKOPEE TWO PIECE SCOPE BASE,RECOIL PAD U
MN BOOT
CONCERN:GUN GOES OFF BY ITSELF
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tﬁ:::en " Rei:ll.,eate Ca;hpl‘)]ate
Quote to replace TA at
1/2 price
Repair/Replacement  Repair/Replacement
Cost Date
4/18/07-quote sent for $57.04.lw
Examination[Remington/CF/BA]
Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 4/16/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 lCould Not Duplicate Concern| TRIGGER ASSM VERY STICKY/DIRTY
Description 22" 243 WIN L LD
Date Code r—[ PS 8973 ]__=
l ] L

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1193&Type=Case

4/19/2007



rrintDisplay Page 2ot
"Eore Plugged False
|Bnged False
Barrel [Fired False
[[Fired while Obstructed
[IMuzzle/Crown Condition|[Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Wormn; Functioning
Bolt Face Slightly Worn; Functioning |
Handle Slightly Worn; Functioning |
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor "Cut Condition Slightly Worn; Functioning
[[Ext/Eject Test False
[Block Condition ---Select-—-
[[Locking !Lug Condition Slightly Worn; Functioning
|Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
||Overalt Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
IReceiver [condition Slightly Worn; Functioning
"Bulged False
[[Description [STANDARD M/700 SAFETY |
Safefy Function ILike new; Functioning
Sub-Assembly [Non-ISS
Lift —-Select-—- Lo13 ]
Sear INotch Like new; Functioning
Test Fired [False |
- Tests
Feeding Test False
Condition Slightly Worn; Functioning IDIRTY/STICKY
. Pull ---Select--- 5#
Trigger Altered False
Sub-Assembly M/700 Non-Bolt Lock
[[Non-Remington Components|[Description [TWO PIECE SCOPE BASE,RECOIL PAD BOOT]

( PS 8974
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-HOME OF ECONOMY

1508 North Washington — P.O. Box 13430 AFFILIATED 9 / % o
Grand Forks, ND 58208-3430 MmV;ITTAHTES <
v, '
) DISTRIBUTING
Phone: (701) 772-6611 Fax: (701) 772-6521 COMPANY v QWCAN?;Z 3
E L NUMBER

\\y/' OFRDER NUMBER o
Z|IRM Q\QJW\L/Y\@TW @U\/YXUJ/ C/@ . paE 3-A3-O7
ADDRESSJLL/ NO—Q,Q,@Q/\ Qe \QM TLC{’ /33‘57 '

QUANTITY F’ART NUMBER - CcosT EXT.ENSION

Y A (O

| 700 ADL SN BLLIZ33)
‘Mﬁpﬁ e

5661 3331

Model 700

I IIOLT

* I AU Psears |
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File addRepair Estimate Repair Expedite Repair

Repair Inquiry

Code Desc

Repair Mumber: ]RE(](H 27436 Serial B6E13331 Model 700 Center Fire Caliber.. Repaiman: { Cail Cotton
243 ADL Pioduced: 09/11/1984 -
Verify Repair 1 - Status: ] PartsHold 4/16/2007 8:.46:04 AM
~Address Information Ll
Customer: & Received From ‘RetunTo: . " Received From
| Name |HOME OF ECONOMY - |HOME OF ECONOMY
Address 1: [1508 N WASHINGTON 5T _ 11508 N WASHINGTON ST _
( Address 2 | PO Boy | : . PO Box]
City: [GRAND FORKS -/|GRAND FORKS
i State: IND  Zip Code: [58202 Country: [US State ND i Zipt Code 153203 ; v{Country:}US
FF,-I—'F“I F‘“l—‘! I
Contact / Conditon | Problems | Estimate History / Stalus {. . Shipping/ Biling
~ Problems Reported -~ Repair Notes —— )

- Hépairman‘s Comments

M123 | FORWARD TO PRODUCT SE
FIRES BY ITSELF

[HOLDING FOR TRIGGER ASSY.

— Problems Found

CSR Comments

Code Desc e

M332 | STICKY LUBRICANT

Repair Search

Refresh Close

eSO TR

1 4/19/2007 [10:34 &M

Screen Wapture. 10:34:47am - Thursday. 4/19/07. 1024w x 768h
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Remington Arms Co., Inc.
Product Service
Legal Case #:1632
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
10/11/2007 10/30/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Tim Horcoff 1 Oogf;ﬁ;z glzscent Canada VIC 7J6 E thore ogéfgﬁr?;igmmm
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Hole in truck roof Cause:4079  Other - Unexamined
. . Unknown
S gun goes off prematurely Concern:1008 Fired on Bolt Closing
C

10/11/07-cust purchased gun on 12/12/07 through Wholesale sports. Gun went off prematurely as he closed the bolt and blew a hole in the
roof of his truck. He is very shaken up but no injuries and does not want this gun. Claims no adjustments have been made to the rifle. Thinks
it will cost approx $350 for repairs to the truck.lw

Firearm Information

Mfg. Type Medel/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7mm UM 26305 S6438057 4/9/2002 1:25:33 PM
Date Purchased Where Furchased Accessories  Originai Owner
WHOLESALE SPORTS (EDMONTO Y

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. Cash
- . Cash Reim.
Settlement ' Rele_ase of Claims Release Date Reimbursement Settlement Date APV AD;t’:
Replacing trigger
through RARC

Repair/Replacement Cost Repair/Replacement Date
10/11/07-explained that we would need to see the rifle at one of our Canadian RARCs. Emailed him information on these centers and he will
send the rifle to them. I asked for them to contact me after evaluation. At this point he has not asked for anything other than stating he did not
want the gun.lw 10/30/07-Shane at Reliable Gun in Vancouver didnt see anything unusual with tpa. no adjustments, clean, dry. Offered to
replace tpa. ok with cust.lw

Examination[Remington/CF/BA]

il Part I Sub-Part I Code it Comment Ii

( PS 8977

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1632& Type=Case 10/30/2007
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[Requestor/Approver:Provided:Iinformation::.

Page 1 of 1
' TOCUSTOMER:SERVICE :SNCR 5
Customer Service Comments

Requestor Name Laura Watson Date of Request 10/31/2007

Only to be completed by Cust Service

Date Received

Date Processed

Requestor Phone# 548-8789 Purchase Order #
Agency Principal’
Approval: Date of Approval

Rem Order #

Y Ry

Director of Sal - 4 / ~ e

irector of Sales v L S P

Approval: fé JP 2 /// LA St Date of Approval '/‘// //
VA

Customer Service Notations

Ship To: Rob Mcgregor
c/o Tim Horcoff

206N 4th Ave pmb-g

Sandpoint, 1D 83864

Mark For:

Requested Delivery Date: | |

Special Instructions (processing, shipping, noﬁﬁ?:atipn, other etc.) |'FFL #
JFFL Expiration Date
Shipping Approval if Required | |
RAMAC UNIT OF ’
QUANTITY NUMBER MEASURE _DESCRIPTION MSP-(Discount) / Unit Extension
3 27914 ca/box . 7mm Ultra Mag 175 gr Swift A Frame $ 4306 | ¢ 120.18
$ - Is -
$ - |s -
$ B E -
$ - |s -
$ - |s -
$ - Is -
$ - 18 -
$ - s -
$ - |s -
Grand Total $ 129.18
SNC Reason / Customer:

Goodwill, cust had gun in for new trigger, needs to site in-PS case 1632

cessing to Occur

Must be completed for Pro

Check One lCh_a.l,'gg{Q,_sde'

[Reasons for:
Advertising/Promotion
Country Store
Donation to IRC Sec 501 ‘(c) (3) org
Field/Pro Staff

Gifts

Qutdoor Writer

" ||Product Testing

Replacement Goods for Defective Product
Sample Allowance for Reps
Toumament/Shoot

Gallery

Employee Stores

Other - Goodwill - X

Check - One
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Watson, Laura M.

From: Tim Horcoff [thorcoff@importautogroup.com]
Sent:  Tuesday, October 30, 2007 3:30 PM

To: Watson, Laura M.

Subject: RE: Model 700-Horcoff[Scanned]

Hi laura

The address in sandpoint Idaho is Rob Mcgregor 206n 4" ave pmb-g sandpoint Idaho 83864 3 boxes of
175 grain a-frame for the 7mm rum. A couple of hats would be nice too. Thank you for your help . Tim Horcoff

From: Watson, Laura M. [mailto:Laura.Watson@remington.com]
Sent: Tuesday, October 30, 2007 6:39 AM

To: thorcoff@importautogroup.com

Subject: RE: Model 700-Horcoff

~ Dear Tim,
I received your call on Friday. The Remington Repair center called me to let me know they have received your firearm.
They have not called me yet with their findings. | should have more information later this week for you.

Sincerely,
Laura Watson

From: Watson, Laura M,

Sent: Thursday, October 11, 2007 11:55 AM
To: thorcoff@importautogroup.com
Subject: Model 700-Horcoff

Dear Tim,
We are sorry to hear about the unfortunate incident you experienced with your Model 700 rifle. We are glad that no one was
injured and hope to resolve this matter for you amicably.

Since you are in Canada, we recommend that you send the firearm to a Remington Authorized Repair Center for
evaluation. Please put a note in the box explaining what has occurred and also notate to them to contact me once they
evaluate the rifie.

The link below will direct you to our website with all of our Canadian RARC's:
hitp://www.remington.com/support/repair_services/canadian_RARC.asp

We apologize for the inconvenience that this incident has caused and we hope that our actions will keep you as a loyal
Remington customer. If you have any questions or concerns, please feel free to contact me. We are on EST so there is a
bit of a time difference.

Sincerely,

Laura Watson

Consumer Affairs Admlnlstrator
Remington Arms Company

Phone 800-243-9700 ext 8789

Fax 336-548-7890

Email laura.watson@remington.com

Message was spam and virus filtered by Vircom Modusgate appliance

10/30/2007 | ( PS 8979 ‘
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Watson, Laura M.

From: Watson, Laura M.

Sent:  Thursday, October 11, 2007 11:556 AM
To: thorcoff@importautogroup.com
Subject: Model 700-Horcoff

Dear Tim,
We are sorry to hear about the unfortunate incident you experienced with your Model 700 rifle. We are glad that no
one was injured and hope to resolve this matter for you amicably.

Since you are in Canada, we recommend that you send the firearm to a Remington Authorized Repair Center for
evaluation. Please put a note in the box explaining what has occurred and also notate to them to contact me once they
evaluate the rifle.

The link below will direct you to our website with all of our Canadian RARC's:
http://www.remington.com/support/repair_services/canadian_RARC.asp

We apologize for the inconvenience that this incident has caused and we hope that our actions will keep you as a loyal
Remington customer. If you have any questions or concems, please feel free to contact me. We are on EST so there
is a bit of a time difference.

Sincerely,

Laura Watson

Consumer Affairs Administrator
Remington Arms Company

Phone 800-243-9700 ext 8789

Fax  336-548-7890

Email laura.watson@remington.com

10/11/2007 ( PS 8980 j
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Home > Suppon > Reparr Serwces > Canad:an RARC

Canadian Authorized Repair Centers

Select Your Province:
AL| BC|MB|NB|NF|ON|PQ|SK

ALBERTA

D. HENRY GUNMAKERS LTD.
4527-50 Street

Bentley Alberta

Canada

TOC-0JO

Phone: 1-403-748-3030

Fax: 1-403-748-3183

http://www dhenrygunmakers.com/

BRITISH COLUMBIA

Del Selin Gunsmith, Ltd.
2803-28th Street

Vermon, British Columbia VAT 425
250-545-6413

250-545-6413 Fax

http://www.remington.com/support/repair_services/canadian_RARC.asp

Reliable Gun & Tackle

3227 Fraser Street

Vancouver, British Columbia V5V 4B8
604-874-4710

604-874-4710 Fax

MANITOBA

Ultimate Accuracy

5 Karlovac ave

St. Andrews. Mb. Canada
R1A, 4C3

(204) 785-2609

NEW BRUNSWICK

Blue Mountain Sports Inc. - Gordon Whitman
209 Olinville road

P.O. Box 406

Brown's Flat, NB, Canada E5M 251
506-468-2919

bluemtnsports@netscape.ca

Casey's Gun Shop

P.0. Box 100

Rogersville, New Brunswick EOA 2T0
506-775-6822

Randy’s Gun Repair & Sales
P.O. Box 1003

. Tabusintac, New Brunswick E9H 125

506-779-4768

NEWFOUNDLAND

(Ps 8981 |
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Complete Gunsmithing

71 O'Leary avenue

St-Johns, NF

A1B, 2C9

(709) 738-6310
completegunsmithing@nf.aibn.com

ONTARIO

Tactical Ordnance

811 Graham Sideroad,

RR 2 Newmarket
Newmarket, Ontario, Canada
L3Y 4Vv9

905-775-1666
TacOrd@sympatico.ca
www. TacOrd.com

George Wortner Guns

433 Queen St P.O. Box 411
Chatham, Ontario N7M 5K5
519-352-0924
519-352-4380 Fax

W.R. Longs Gunmithing Ltd.
4992 Rice Lake Dr. North
Bewdley, Ontario KOL 1£0
905-797-2700 or 905-372-5955
905-797-2650 Fax

West Luther Gun Repair
R.R.#1

Conn, Ontario NOG 1NO
519-848-6260
519-848-6260 Fax

Wise Choice Sporting Goods
RR 2 Hwy 11 N

Kilworthy Ontario POE 1G0
705-689-9473
705-689-9473 Fax

Etlwood Epps Sporting Goods
RR #3 HWY 11 North

Qrillia, ON

L3V 6H3

(705) 689-5333

(705) 689-2279
info@ellwoodepps.com

QUEBEC

Chasse & Peche Chicoutimi (Sport René Dumas inc.)
1120 Talbot

Chicoutimi, Québec, G7H 7R2

418-690-9620

418-687-9098 Fax

L'Armurier Alain Depot Enr.
1504 Principale

Granby, Québec J2G 8C8
450-777-5770
450-777-4875 Fax

Armurier Lavaltrie inc.
111 St-Antoine Sud
Lavaltrie, Québec J5T-1C1

S, (Ps8os2 |
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Magasin Latulippe Inc.
CP 54062

Quebec, QC G1N 4T1
418-529-0024
418-529-6381 Fax

Shipping:

Magasin Latulippe Inc,

637, rue Saint-Vallier Quest
Quebec, QC G1N 1C6

SASKATCHEWAN

Saskatoon Gunsmith Shoppe, Lid.
2310 Ave. C North

Saskatoon, Saskatchewan S7L 5X5
306-244-2023

306-244-4836 Fax

©2007 Remington Arms Company, Inc. All Rights Reserved.
Investor Relations | Other Remington Brand Products | Legal Notices | About Us

http://www.remington.com/support/repair_services/canadian_RARC.asp
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Remington Arms Co., Inc.
Product Service
Legal Case #:808
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
135657 10/24/2007 12/1/2006 10/25/2007
Customer Information
Type Business  First Name Last Name Street City State  Zip Age Contact
Reporter Richard Howell 1121 Jackson Rd Clearwater FL 33755 C 813-486-3773
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI .
sgg:stzg():gh truck fender several Cause:4038  Could Not Duplicate Concern Unknown
S , Concern:1008 Fired on Bolt Closing
C

12/7/06-Tommy letter from cusiomer. Gun fires while loading or unloading. Incident a few years ago, gun fired when it was set down in
truck, blew hole in fender, shrapnel hit friend, no injuries. Cust does not want this gun.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 win. 20000 A6308040 PI 6/10/1976
Date Purchased Where Purchased Accessories Original Owner
TG&Y STORES OKLAHOMA CITY OK TWO PIECE SCOPE BASE U
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash
Settlement Release of Claims Release Date Reimbursement Settlement APY  Date APV
Replace TA under
smp

Repair/Replacement Cost Repair/Replacement Date
. 35.00 12/6/2007
12/7/06-Sending ARS, ltr, box to get gun in for evaluation. will call with options when gun gets in.lw 10/26/07-quote sent to replace TA
under SMP.Iw 12/5/07-cust not happy, wants replacement rifle. We cant agree to that, dont think that is fair. He claims hunt club wont let
him bring this rifle there. Iw 12/6/07-left msg, we cant replace rifle, we will reimburse for the $20 he paid on smp as goodwill. CSR offered
him this previously but cust had already sent in check.lw

L T LT B e T B B N L .. (R OO S 10 Sy

Examination[Remington/CF/BA}

¥

Part Sub-Part " Code I Comment
Examiner B.TRAVIS
Exam Date 10/25/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
|Cause 4038 [Could Not Duplicate Concern |[TRIGGER ASSM DIRTY/RUSTY
Description 22" 243 WIN
Date Code H
| ]
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=808& Type=Case 12/6/2007
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Bore Plugged False
[Bulged False
Barrel Fired False
Fired while Obstructed
Muzzle/Crown Condition {{Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Stightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning iSTICKING 1
Condition Slightly Worn; Functioning
{[Extractor Cut Condition Slightly Worn; Functioning
[ Exv/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning SCRATCHES
|{Overall Stock Condition Slightly Worn; Functioning SCRATCHES
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/700 BOLT LOCK SAFETY J
Safety Function |ILike new; Functioning
Sub-Assembly {Non-1SS
Lift -_Select--- [o13 |
Sear [Notch Like new; Functioning
Test Fired [False 1
= Tests
[Feeding Test False
Condition Slightly Worn; Functioning
. Pull ---Select--- [5# ]
Trigger
Altered False
Sub-Assembly M/700 Bolt Lock
Non-Remington Components }{Description | [TWO PIECE SCOPE BASE ]
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=808& Type=Case 12/6/2007
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R emington Arms Company, Inc.
Madison, NC 27028

Seller's
Invoice
Purchase Order No. Selier's Invoice No. Date
Laura Watson
Name of Person Originating APV Pay To: Richard Howell
Madison/ 8789
Location/Extension of Originator Street and No. 1121 Jackson Rd
12/6/2007
Date Prepared City  Clearwater State FL ZipCode 33755
Vendor Code
% Days; Net Days or
Desired Pay Date Pmt Method
Total
Description Dollars Cents
Reimbursement for repair on RE135657/ PS808 21}20
Wire Transfer information
Bank:
ABA
Pay to:
Acct #:
Distribution The approval signature(s) shown below attest that all required  ||Gross
. verifications and extensions have been properly made and that
8850050-230145 Cost Element/Cost Center Accounts Payable Section can make payments without further 21)20
Tax checks a8 to correctness, Discount
Signed:
L ) //7/ > . Net
Signed: A2 i 7
Date: AP0 T 21|20
7

For Treasury Use Only

Date Paid

eference No.

3ank Acct

JSD Amt

‘If in Foreign Currency)

PS 8986
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December 8, 2006
Richard Howell ng A 6 3 ® B @ ‘!I @
~ 1121 Jackson Rd. ' o2
Clearwater, FL 33755 | Mode: 7 Q@0
Subject: Model 700 Serial #A6308040 I 'll Il \ ‘| | .l” ||.n ||||‘ “ [
RE: Case # 808

REQO 135657

We were sorry to learn of the unfortunate incident that you experienced with your Model 700
rifle. We are certainly glad that no one was injured and that you are anxious to get back to
enjoying the shooting sports.

Dear Mr. Howell,

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back
to our factory for examination. After our examination, I will contact you with our findings and
available options. I have also included a copy of this letter to put inside the shipping box. (The
box will come under separate cover). The letter inside 1s important as sometimes the outside
label gets damaged in transit and we want to be sure the rifle is logged in correctly. On the
factory repair form, please provide additional information about the incident, including the date
of the last occurrence, type of weather, type of ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer. : o
Q

Sincerely, | cﬁ"j}

. ) . \fo , "qr |J
w7 g , ‘\\ ¥ el uv
i etion. R e et

- - o @l 0 oA
| ) T 0T e
Laura Watson " N U W
- Consumer Affairs Administrator (o7 o < g & Xk’ﬁb
- Remington Arms Company < \”\W(} \Rbt’\
: o
0 0
 Phone: 800-243-9700 ext 8789 WA \P}M‘% A e~
Fax: 336-548-7890 N Q>
E-mail: laura.wa_lson@remingl(m.Com &/‘\‘f{

Remington Arms Company, Inc. ¢ 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
[ PS 89gg



Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 70 ()

Serial Number:ﬁégo g}o 9/0

fiated

Are you the o‘figinal owner?:

\YES e

i
ENO

Name: %) [ gl o we /]

Date of Purchase:

Address (no PO Boxes): // 2/ T A c X & O ) ﬁ04p

cityy /a0 pTe R

State: F/p@o Vi L-P 33 ’75 5

Phone (Daytime): )2 L/$ 462073

Fax:

el address: D k. Divek e mminDs PR & Comn

31 would like to receive future e—mail updates from Remington

Please describe your problem:

3

an @0?5 Q)L/- WLJP /oﬁ:/ /(7 Y4 J//'L/o,ﬂ/m;g

VFF Y DAALCRIS Ad D

BEEDS To BE DPSIPO yep

EAO( 70 €.,

VJEAse .fo’/ﬂrcfﬁxub Do_/:gu_j ffyp" 1T w?ff/r’

Ammunition Inforhation:

ITYPe 4’71/5 ww

Manufacturer: ,ﬂgmﬂ,;7(),\/
Other (i.e. buliet welg‘ht/ty;e, shot size, powder);

Handioad Information:

Powder Used:

" | Powder Weight:

Case/Hull Used:

Primer Used:

Bullet Type/Shot Size: 7 4/ E-) ﬂ&mmﬁ.}u -Re'loader'Used:_ _

Firearms Care (Cleaning and Lubrication):

Ko Orl 1,224

Brand of cléaning solution used:

How often do you clean the bore? (Months or Number of rounds)

How often do you clean the action? (Months or Number of r_dunds)ﬂ,

How often do you clean the trigger assembly? (Months or Number of rounds)

Brand of lubricant used:




How often do you lubricate the bore? (Months or Number of rounds)

How often do you lubricate the action? (Months or Number of rounds)

How often do you lubricate the trigger assembty? (Months or Number of rounds)

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?

LY ES

Comments:

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? -

What were the services performed?

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC
ATTN: Arms Service Divison
--14 Hoefler-Ave - - =

@WARNING ‘DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU 'V'UST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM.

: Record the serial number of your fi irearm before sendlng It :
: Pack your firearm for safety and to prevent ‘further damage in shnppmg and handllng Preferably,
Shlp in a firearm box. (Note: Original boxes may.not be.returmed.) .
: Remove all accessories from your firearm to prevent loss or damage.
: Provide a return address on both the outside and inside the box. Shipments without & proper
" return address will be refused. -
:: Ship your INSURED firearm by either UPS or Parcel Post Remlngton is not responslble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the foilowing ghidéiiries: '

:3 Repairs $75.00 and under will be completed and returned to b-y'ou'-C.O.D-. (To avoid C.0.D. Charges, please
include your credit card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a writtef éstimate detailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair. estimate, Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.

( PS 8990
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Remington Arms Co., Inc.
Product Service
Legal Case #:852
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
123271 1/9/2007 12/18/2006 4/20/2007 12/10/2006 X

Customer Information

Type Business  First Name Last Name Street City State  Zip Age Contact

Reporter Scott Howland 166 Dunbar Road Windsor NY 13865 H 607-775-1837
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
:rge:o‘;i ; floor and Cause:4006 Altered Adjustments or Components Unknown

S Concern: 1007 Fired on Safe Release
C

12/18/06-Customer had gun loaded in the house, took the safety off and the gun went off. The round hit/grazed his dog in the leg and put a
hole in the kitchen tile floor. He stated that he knows he shouldnt have had a loaded firearm in the house. He heard there was a recall on the
gun. Has read alot of information online about Model 700s firing, read info online from Rich Miller. He would like for us to check the gun
and cover the vet bill for his dog $208.lw

Firearm Information

Mfg, Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/6mm Mag 20000 A6392929 XI 12/14/1976
Pml_z’;g;e d Where Purchased Accessories %f:;:l

SLOANS SPTG TWO PIECE SCOPE BASE AND BOTTOM N
RIDGEFIELD CT OF RINGS

12/18/06-cust claims to be 2nd owner of firearm.lw CUST.CONCERN:FSR

—

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Reim.
Settlement Release of Claims Release Date Reimbursement Cash Date Cash Date
Settlement APV APV
Repair at n/c, cover
damages as gesture of Y 4/20/2007 766 4/20/2007

good will
Repair/Replacement Cost Repair/Replacement Date

12/18/06-sending ARS, Itr & box to get gun in for evaluation. Will consider vet bills due to other information he has read.lw 1/30/07-called
cust to discuss results of repair.Stated we couldnt duplicate but we did find altered components. He stated that this was a competition gun. He
paid for the SMP which he thought would be covered and doesnt want to play games with us. I explained I was just stating the facts of what
we found in our evaluation. He cited several statements from Rich Miller from online info about our triggers. He just wants damages to dog
and floor covered. I asked him to send me copies of receipts and we can see what we can do.lw 3/15/07-Received Itr from cust requesting
refund for repair $21, Vet charges $206.20, Kitchen tile $520, Trash can $118.80, & $1000 gift certificate for Remington products.lw
3/16/07-left msg requesting pictures of the damages.lw 3/23/07-received pictures of floor damages and trash can.iw 3/27/07-sending letter
offering to cover incidental damages only in the amount of $766. Not to cover extra $1000. Sent release if they choose to accept.lw 4/20/07-
received release form and letter from cust. He his not happy about this citing he will not buy another Remington and citing information he
found online about Model 700 and Model 600 rifles firing. I will process APV today.lw

Examination[Remington/CF/BA]

T

Part Sub-Part [ Code | Comment

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=852& Type=Case ( P S 899 1 4/20/2007
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Examiner B.TRAVIS
Exam Date 1/9/2007
Examination Product Type RF
Action Type 1A
Assigned To F.SUPRY
Cause 1006 Altered Adjustments or SET SCREWS ALTERED
Components
Description 24" 6MM REM HB
Date Code X1
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
g:nzdzilgf) Clilrown Slightly Wom; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition -Select—-
Exterior Condition Slightly Worn; Functioning
JlOverall Stock Condition Slightly Worn; Functioning
Fore End Condition —-Select-—
. {Condition Slightly Worn; Functioning
Receiver
([Bulged False
IDescription ISTANDARD M/700 BOLT LOCK SAFETY |
Safety [[Function Slightly Worn; Functioning
Lift ---Select-— 0065 H
Sear Notch Like new; Functioning
rests Test Fired [False ‘ —|
Feeding Test False .
Condition Slightly Wom; Functioning
Trigger {fpull ---Select--- 2.54#
Altered True SET SCREWS ALTERED
Ig(o”r:] ;l’loenrg :tlsgton Description 'Il;m(()} SP[ECE SCOPE BASE AND BOTTOM OF

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=852& Type=Case ( PS 89 02 4/20/2007



RELEASE

KNOW ALL PERSONS BY THESE PRESENTS:

That |, _Scott Howland , of Windsor, NY being of full age, in consideration of and upon receipt
of $766 Dollars (US$ ), do here-by release and forever discharge Remington Arms Company, Inc., E.I. du
Pont de Nemours and Company and Sporting Goods Properties, inc., (formerly named Remington Arms
Company, Inc.) (together, the “Releasees”), their successors, assigns, employees, officers, agents and
directors from all debts, claims, demands, damages, costs, expenses, actions and causes of action what-
so-ever, known and unknown (including claims for loss of consortium), on account of, resulting, or which
may result from property damage or injury received by me on or about December of 2006 which | have
claimed was caused while using products manufactured and/or sold by one or more of the Releasees.

| further state (a) that receipt by _Scoft Howland , of the consideration described above
constitutes a full and complete settlement of the claims described above, that this release is a compromise
and is not to be construed in any way as an admission by the Releasees (i) of any responsibility for the
accident, or for an alleged defect in said product, or (ii) that any such defect exists and (b) that | have
carefully read and understand the contents of this release and sign the same as my own free act; and (c)
that this release shall be construed and mterpreted according to the laws of the UNITED STATES and the
state of NEW YORK.

IN WITNESS WHEREOF, intending to be bound hereby, | have hereto set my hand and

seal this /T’fam' ' /3 day of .Af)r A , 2007 at Hd'm") /ﬂcynCi,

I'L/g/ e Cilutio

§+La cwrence Co ‘ _)w%/
Newo >Z£;r < Strle Signature .‘
XXX —= XXX ~ X XXX

Social Security Number

SUE E. DRAKE
Notary Public State of New York
St. Lawrence County #4919818

Tammission Expires April 4 QQ/CL /é” é’ D{//\/ﬁ/}ffz Kj-)
Address
Wybsae _New Yok, 13545
City, State, Zip

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
[ PS 8993



April 11, 2007

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Subject: Defective Model 700 S/N #A6392929
RE: Case #852

Dear Ms. Watson

| have received your letter denying my reimbursement of damages. You are correct my request
did change and it was all because of a $21.00 charge to repair my defective firearm. You said you
would repair my firearm at no charge. You lied, but then again you have been lying about the
Model 700 ever sense you recalled your Model 600 for the same design flaw. | include below a
little something | found on line.

Cost/Benefit Analysis:
Remington knew about a problem in its bolt-action line when the fire control system was

patented in 1950. The original patent application states that "we have found it to be
essential that the safety means be so arranged that an inadvertent operation of the trigger
while the safety is in the 'Safe' position will not condition the arm to fire upon release of
the safety." In 1978, Remington settled a case brought by a man who was paralyzed when
a Model 600 rifle suddenly discharged as the safety release was pushed into the "off"
position. The company calculated that 50% of the 200,000 Model 600 rifles it had sold
would fail. Facing the threat of future multi-million dollar awards and the prospect of
having its insurance canceled, the company recalled the Model 600 rifles within a few
days of the settlement.

The company's cost/benefit analysis was very different for the Model 700 rifle.
Remington has sold at least 10 times as many Model 700 rifles as Model 600 rifles;
however, in a company Product Safety Subcommittee meeting held in January 1979,
Remington decided that only 1% of these rifles might be subject to the discharge
problem. See Exhibit 5. Therefore, despite the fact that the Model 600 rifles and the
Model 700 rifles evidenced the same discharge problem leading to the same kinds of
injuries, the Subcommittee decided against recalling the Model 700 rifles because "the
recall would have to gather 2,000,000 guns just to find 20,000 that are susceptible to this
condition."

You put in your response that you hope that | will remain loyal to Remington. Well | was going to
remain loyal and take the $1000 gift certificate and buy my son a Remington Model 870 shotgun
for his birthday next week. Your response to my request has changed my mind. | will be selling
my Remington Model 870 & Model 700 guns and most likely buy a couple of Bennillies. Since it
would be a loosing battle to sue your company for injuries to my dog, pain and suffering of me
and my family | have no choice but to accept your pathetic offer. There is one small thing | will do
for you. | will make sure that from this point forward | tell everyone | know along with everyone |
meet and everyone | hunt with about Remington’s disregard for its customer’s safety. At age 44 |
am guessing that | will tell my story countiess times, those people will also tell my story countless
times and the cost to Remington will be much more than the little amount | asked for.

Sincerely,

S

( PS 8994




R emington Arms Company, Inc.
Madison, NC 27025

URIOIINMAL

Seller's
Invoice
Purchase Order No. Seller's Invoice No. Date
Laura Watson
Name of Person Originating APV Pay To: Scott Howland
Madison/ 8789
Location/Extension of Qriginator Street and No. 166 Dunbar Rd
4/20/2007
Date Prepared City  Windsor State NY Zip Code 13865
Vendor Code
% Days; Net Days or
Desired Pay Date Pmt Method
Total
Description Dollars Cents
Refund for damages/ PS case 852 766)00
Wire Transfer Information
Bank:
ABA:
Pay to:
Acct #:
Distribution The approval signature(s) shown below attest that all required  [|Gross
verifications and extensions have been properly made and that
8850050-230145 Cost Eloment/Cost Center Accounts Payable Section can make payments without further 766 |00
Tax checks as to comeciness. Discount
Net
766100
For Treasury Use Only
Date Paid

Reference No.

Bank Acct

USD Amt

(If in Foreign Currency}

PS 8995



Estimate Repair

Exped|te Repalr

Inquiry Repair Tools CSR Toals Reparts

Repair Humber: lREU 0123271

Verify Repair i

Senal A6392929 Mode! 700 Center Fire Caliber: Re_p'airman; ’

Robeit Frink

6 M. REM. Produced: 12/14/1976

S_'l.atu‘s: l

Shipped 172972007 40002 FM

~Address Information

Customer; & Received From Retumn Tu {" Received From
Name: [SCOTT R HOWLAND ECOTT R HOWLAND
Address 1 11 66 DUNBAR RD. - ‘1 66 DUNBAH HD
Address 2:| PO Bok:l . | PO Box:l .
" Ciy: ANDSOR WNDSOR ,
State: NY Zip Code: {13865 Country: [US State: NY - Zip Codé: 13865 ~ CountrydUS
RN
Contact / Condition T Problems T T " Shipping / Biling
Part Tyri Description Need Inv Kit * Parts: 00
F26345 P | 700 TRIG ASSB RH Al ol 1 R B A
4000104 | S | ARMS SERVSHIPPING & | 12|, 12 0| 0] oY - Labor. 20.00
4000116 S | GR-LABOR 201 20 0 o] ."ofN. ShiD/Hahdﬁng: .00
4000118 S | GR-CLEAN 1 1. 0. 0. 0¥ R o
4000119 | 5 | GR-TEST A ol o oy S

53':‘

icreen Capture. 10:24:51am - Friday, 4/20/07, 1024w x 768h
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Remington Arms Company, Inc.
870 Remington Drive
PO Box 700 » Madison, NC 27025-0700

Remington Arms Co., Inc.
Attn: Laura Watson
870 Remington Dr.

PO Box 700
Madison, NC 27025
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Remington Arms Co., Inc.
- Product Service
Legal Case #:1507
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

133379 8/30/2007 » 8/31/2007 8/31/2007
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Richard Huffines ~ 200 Robert Ave  White House TN 37188 H 615-417-2678
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD : Cause:4015 Improper Maintenance

S Fired on bolt closing Concern:1008 Fired on Bolt Closing Unknown

C

Sear would not respond due to sticky residue, trigger would not reliabily return under the sear.

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 25767 C6800666 PN 6/8/1993
Date Purchased Where Purchased Accessories  Original Owner
K MART DISTR CENTER #8298 Scope Bases N

Stock damaged in shipment

| ioprongem ey eSS ———— prmse T T D T T T T I T I T T T I D

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
New TA
n/c
Repair/Replacement Repair/Replacement
Cost Date
65.00 8/31/2007

Customer contacted and we agreed to install the new Mark Pro TA at no charge. The stock was damaged in transit so we will
touch up the damage.

L M B - - S

Examination[Remington/CF/BA]

Part Sub-Part l Code ] Comment
Examiner Supry
Exam Date 8/31/2007
Examination Product Type , RF
Action Type [ ‘A ( PS 8998 ]\
Assigned To Supry
l |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1507&Type=Case 9/4/2007



rage £ UL D

rriusplay
Cause 4015 Improper
Maintenance
Description [243 caliber Model 700
{Date Code “IPN
[Bore Plugged False
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin Slightly Wom;
unctioning
Shroud Slightly Wom
unctioning
olt Face Sllght.ly ‘.”0“‘?
Functioning
Handie IS:hght'ly ‘.’V"“‘;
unctioning
S Abused; Not Sluggish movement due to sticky
top Functioni .
unctioning residue
IIC diti Slightly Worn;
ondition Functioning
Extractor Cut Condition ggﬁgggﬂ?ﬁgm’
Ext/Eject Test True
Block Condition —-Select-—
Locking Lug Condition Igl:rgul:lttil(}),n?zgm;
[Notch Condition  ||-—-Select---
Condition —-Select—-
M i i :
agazine Box Condition gl‘ght.ly Worn,
unctioning
Exterior Condition IS:hght.ly Wom;
unctioning
Overall Stock Condition Abused; Stock got damaged in shipment -
Functioning fresh scrap along grip area.
Fore End Condition l -—-Select---
[Condition Shght.l Y ‘.”°"“
Receiver Functioning
| Bulged | False ]
Description |700 style safety - non bolt lock J
Safety Function g{:ﬁ::gnzzm’
Sub-Assembly [Non-ISS J
[Lift ---Select--- Hnot measured J
Slightly Worn;
Sear Notch Functioning

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1507&Type=Case

|iSticky residue is |

( PS 8999 9/4/2007
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Ih’ull

Altered

Sub-Assembly

Trigger

"holding the sear doer]

La.EUJUJ.J

Non-Remington

I Components

Description

ICondition Abused; Not Functioning
—-Select-—- [Not measured H
False

M/700 Non-Bolt

Lock

Scope base and rings

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1507&Type=Case

( PS 9000

9/4/2007
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PrintDisplay o ' ' Page 1 of 3

Remington Arms Co., Inc.
Product Service
Legal Case #:1270
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete.

129031  5/9/2007 5/19/2007 5/10/2007

Customer Information

First  Last

Type .. Business ‘Name Name -

Street ~  City State _Zip “Age Contact

Jims - #10 Southwest Pine | W 870-534-
Reporter Tradmg Post » Plaza Bluff AR 71613 8591
" Incident Information o "
' . ' Repair Medical  Medical
Clalms ' Cedes Est.  Treatment Status
B S o , Could Not Duplicate .
PD . Cause.403$ Concern
Accidental Unexplained Discharge - Unknown
. 'Discharge . Concern: 1025 No Mention of Safety
C ' _ ' Posmon

As recelved we could not duphcate the concern. We did ﬁnd the set screw posmons were
altered.

Firearm Information

Mfg. Type ' Model/Ga. .  SKU  -Serial Bbl. DOM

Remington ~~ CF/BA- - 700/3006 SPR. = 20000 A6554990 BQ 1/1/1978
Date - ' . .. . Original
Purchased Where Purchased Accessories Owner
SPORTS INC SCOPE U

'SHREVEPORT LA BASE,SCOPE RINGS

: CONCERN GONE OFF ON TWO DIFFERENT OCCASIONS

- Ammunition Infor_matidn - None Defined

Other Products Information - Nohe Defined

Settlement
Remington/700/CF/BA A
Cash Reim. Ca:
Settlement Release of Claims Release Date Reimbursement Date Da
Settlement - APV AP

BLM

( PS 9004



PrintDisplay

Program

Repair/Replacement Repair/Replacement

Cost

Date

Page 2 of 3

Clean actlon and install new TA under the bolt lock modification program Quote $20.

Part Sub-Part—j[_— Code JI Comment
, IExammer LB-.TRAVIS
Exam Date ] 5/10/2007 ]
Examination [Product Type ] RF _l
. ||Action Type A J
Assigned To , .~ [F.SUPRY . ]
Cause 4006 © |lAltered Adjustments |TRIG ASSM SET SCREWS
. |lor Components ALTERED
[Description’ | 22" 3006 SPR
Date Code BQ
Bore Plugged = [|False J
: Bulged False
Barrel [Fired False
Fired while
{{Obstructed ' '
Muzzle/Crown Slightly Worn,
Condition Functioning
Npringpin Y e
[Shroud Wom, Functioning |
lBote [Face |Worn; Functioning |
de Sy o
Stop Funcioning.
Condition gﬁlglgggnz‘g’m
Extractor Cut Condition . |[Worn; Functioning
|[Ext/Eject Test |[False
lBlock Condition }E—Select——~ J
Istightly Worn;

( PS 9005

]



&. -~ PrntDisplay Page 3 of 3
Lockiné lLug Conditi.ox.l _”Fun‘ctioning | J
: [Notch Condition [---Select---
rExterior Condition | Worn; Functioning
Overall rStock Condition |[Womn; Functioning J
Fore End - Select—-
Condition
S Condition Wom; Functioning
Recetver =2
Bulged False - : ' _
- STANDARD M/700 BOLT
Description | LOCK SAFETY.
Safety Function |[Like new; o
. Functioning
Sub-Assembly Non-ISS _ _
Lift _|—-Select— L.o10 | B
Sear Notch - |[Like new, '
Functioning
L | || Test Fired _ [False e : Il
- Tests
Feeding Test J [False . J
Condition Slight.ly Y_Vorr};
Functioning .
Trigger Pull —-Select--- 2.54 ]
| Altered True SET SCREWS ALTERED |
[Sub-Assembly  |M/700BoltLock | R
Non-Remington - L ' a ' '
Components Description \SCOP_E BASE,SCOPE,RINGS

——

( PS 9006 7
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pencer

Repair Maintenance

Status: New

pencerl

From: Product Services

To: Repair Bench

frinkre

Estimate Update

Status: ApprovalHold
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From: Repair Bench

To: ApproveRack
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Remington Arms Co., Inc.
Product Service
Legal Case #:1501
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
133369 8/30/2007 8/30/2007 8/30/2007
Customer Information v
Type Business  First Name Last Name Street City State Zip Age Contact
Reporter Peter Kanter 925 Quaker Rd East Ayrora NY 14052 H 716-652-6555
Incident Information
Claims Codes - Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006 Altered Adjustments or Components Unknown
S fires when safety pushed forward Concern:1007 Fired on Safe Release
C

8/31/07-correspondence from repair-gun fires when safety pushed forward.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ' CF/BA 700/300 WIN MA 20000 A6818947 EV 10/16/1979
Date Purchased " Where Purchased Accessories Original Owner
MATHEWS/BOUCHER ROCHESTER NY  SCOPE,RINGS,BASE 8)
CONCERN:FSR

Ammunition Information - None Defined -
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:l:;:len ¢ Rei:'l',g ate Caf:lpl‘),ate
Replace TA under
SMP )
Repair/Replacement Repair/Replacement
' Cost Date
8/31/07-Replace TA under SMP as gesture of good will.lw
Examination[Remington/CF/BA]
I Part - Sub-Part | Code | Comiment
Examiner B.TRAVIS
Exam Date - 18/30/2007
Examination Product Type RF
[Action Type A
Assigned To F.SUPRY
Cause 4006 Altered Adjustments or [ TRIGGER PIECE AND SEARCAM NOT OF REM. MFG.
Components TRIGGER ASSM SET SCREWS ALTERED
Description 24" 300 WIN MAG
Date Code EV ]
Bore Plugged False
Barrel N . - by
Bulged * False ( P S 90 1 O | \
Fired False 4' 3
|

http://cps03ap13:200/psaapp/PrintDisplay .aspx7ID=1501&Type=Case 8/31/2007



PrintDisplay Page2 of 2
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin lS“gm.'y Worn;
Functioning
Shroud Slight.ly WOm;
Functioning
Bolt Face Slight.ly ‘.”""‘?
Functioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning
. Slightly Worn;
Condition | Functioning
Extractor : .. Slightly Worn;
Cut Condition IFun ctioning
Ext/Eject Test False
Block Condition ---Select---
. - Slightly Worn;
Locking Lug Condition Functioning
[Notch Condition  [---Select---
. . Slightly Worn;
Exterior Condition Functioning
, 1 H Tvs rne
Overall Stock Condition  [[S ghtly Worn;
Functioning
Fore End Condition J{---Select---
. Slightly Worn;
Receiver Condltlon Functioning
Bulged False
Description |STANDARD M/700 BOLT LOCK SAFETY
Safety Function Like new; Functioning
Sub-Assembly Non-ISS ]
ILift ---Select--~ .011
Sear [Notch -—-Select--- . INOT OF REM MFG
Test Fired [False
Tests
Feeding Test False
Condition ?“ght.'y Worn; TRIG PIECE AND SEARCAM NOT OF REM. MFG.
. unctioning
Trigger [Pull —Select— [2.5#
Altered True JISET SCREWS ALTERED
Non-Remington  Hiry o intion SCOPE,RINGS,BASE, TRIGGER PIECE,SEARCAM
Components

(Ps 9011

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1501& Type=Case

8/31/2007

)



er1a1

10 IO 19y Dl

Receipt Of Firearm(s) Delivered to the Plant for Repair File. 0 O 4 7 16

Firearm Checked For Live Ammunition K] V \° 17&(

Delivery Date @ 128 /071 \6 | | : v Ny >
~ : T
Customer Name (Print) 6))" 1S K“ s F* A N (< D J M ?\’\ D . i) S

Address qzs— CQUA C'Lﬁ‘ GZD .State M\( Zip ’4051 ¥ D\\

< AZST AV ‘—OQA v .\})]9( ‘
Phone Number (716 )52 ~ © 55 5 , Q&;" &N
: R R
Fireman Description Model 706’3 ("\T\l_ Cal./Ga. SO \Uy\ st"* e)/\;yv &
Serial Number h6%1594 7 ' RN X
Stock/ Fore-end Condition circle the description é"&ﬂjq @J ot
(Excellent, Good, Fair, Poor, Fancy, Plain, Synthetic,' Woo o AN )(}/
Comments on Stock/ Fore-end condition : \WQ* v UL )8
Me ndition circle the descrlptlon \J,\ QJQQ( ol . Q @v
(/(Excellent Good, Fair, Poor, Fancy, Plain Stainless Steel) e X §* QS/Q’ Q)\ .
‘Comments on Metal condition - _ R .0 ¢
‘Barrel Type (VT. Rib; Plain; . Stainless Steel ) Barrel length _.2 ¥ L\‘,}U\_‘ X AP
List additional accessories copg, Sling, Gun case and description; VR B,

LP l..l‘é:)ﬁ ,n) \/CI r-“ - X“ ll_‘:

Customer reques't.:GU M’_ ¥ -l- RED WHREN SAFeTY (N 5‘H el FO QU]V\ Lﬁé :

Return Process Return to Clark St. Ent. <] Return via UPS [ ]

By s1gnmg this receipt the person dellvermg the firearm understands to be the only ‘(
person to reciiv the fi?arnr upon completlon of repalrs/ )

S Ck
_ /,e_L e TR | f( _ Date_ Y % 2%/0;7? | W/ Q/Q{S\/

persoy delivering P

Signature

Signature &\gj{\ m}f‘ e : DateZ RS 01 < Q\\

securlty officer

Slgnaturem d//f [,:2«/// MZ;_A , Dated /35
éééﬁ; service / CSR/ )

: * ‘Up Verification ' .
red the above described firearm to the .
ﬁ 8 9 4 7 wwiully possess a firearm in New York State. N
Model: /7 Q@@ __Date [/ |__ '

LTI e

\ﬁi

. : [
LAswvmiin wos a e e nnm--‘l'c"'l\“

\
|
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tepair Humber: [RE00133369

‘enfy Repair l

Serial: AB818347 Model 700 Center Fire with 24
inch bariel Caliber: 300 WIN MAG BDL

//SCOPE Produced: 10/16/1979

Repaiiman: ]

Bruce Travis

Status: rApplovalHold 8/30/2007 £:28:51 AM

ddress Information

Customer: ' Received From Return To: " Received From
Name: [PETER KANTER. [PETER KANTER
«dress 1: 1925 QUAKER ROAD 1925 QUAKER ROAD
ddress 2 [ FO Box: I | ) PD Box:
City: »,EAST AURORA {EAST AURORA
State: MY Zip Code: [14052 Courtry: [US State: INY  Zip Code: [14052 Country:‘US
LT
Contact / Conditon | Problems [ |  Hstow/Staus | Shipping/ Biling
Part Ty} Description Need|Inv [Kit |Avall |Recv|Wmnt [Price |[Disc|ExtAmt Parts: ] 00
F305570 P | 700 X-MARK PRO TRIG & 1 1 0 1 oY ; ’ '
4000116 | S | GR-LABOR 20| 200 o o o|H 1,00/~ o] 20.00] Labor. 20.00
4000119 | S | GR-TEST Y ) Ship/Handling: .00

Est State Tax:

Total:

e

157 PM

e. 1.57.27pm - Fridav. 8/31/07. 1024w x 768h
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Remington Arms Co., Inc.
Product Service

Legal Casc #:1345
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
130293 6/15/2007 6/18/2007 6/20/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter David King 115LogRd Smithfield RI 02917 H 401-231-4805
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD . Cause:4006  Altered Adjustments or Components Unknown
S Fires on bolt closing Concern: 1008 Fired on Bolt Closing
C

6/20/07-Correspondence from repair-fires on bolt closing and sometimes when the safety is released.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 20000 6470889 DU 9/1/1971
Date Purchased Where Purchased Accessories Original Owner
BERNARD GITLIN HARTFORD CONN N

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
: . . Cash Reim. Date  Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TA under
SMP

Repair/Replacement Repair/Replacement
Cost Date

6/20/07-Set screws altered, no trig return, trig assem dirty & sticky causing part to stick & bind. Replace TA, check over, clean under
SMP.Iw

| e er————sr———

Examination{Remington/CF/BA]

Part Sub-Part [ Code | Comment
Examiner B.TRAVIS
Exam Date 6/18/2007
Examination [[Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4006 l?\ltercd Adjustments or Components |
Description 22" 3006 SPR
Date Code DU
Bore Plugged False .
Barrel [[Bulged False P S 90 1 4
[Fired False ] [ .
I |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?71D=1345& Type=Case 6/20/2007



_rrnispiay yage £ 01 2
[IFired while Obstructed
Muzzle/Crown Condition  [Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt [Face Wom; Functioning [LIGHT CRATERING 1
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
i{Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—-
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
[Fore End Condition —Select—-
Receiver [[Condition Slightly Worn; Functioning
Bulged False
[Description [STANDARD M/700 BOLT LOCK SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift ---Select--- |
Sear Notch Slightly Worn; Functioning
Tests Test Fired |
Feeding Test False
ICondition [Slightly Worn; Not Functioning
. Pull ---Select---
Trigger Altered True ISET SCREWS ALTERED NO TRIG RETURN
Sub-Assembly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1345& Type=Case

[PS 9015 ]

6/20/2007
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Yrintbasptay rage 1 012

Remington Arms Co., Inc.
Product Service
Legal Case #:1867
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
138365 12/15/2007 12/17/2007 12/17/2007

Customer Information
Type Business First Name Last Name Street City State Zip Age Contact

H 760-872-6140

Reporter Dan LaRue 4844 Sherwin Trail  Bishop Ca 93514 E kdlarue@earthlink.net

Incident Information

Claims Codes Repair Est.  Medical Treatment Medical Status
PI '
PD Cause:4038 Could Not Duplicate Concern Unknown
S fired on safe release Concern:1007 Fired on Safe Release
C

12/19/07-correspondence from repair-cust released the safety and the gun fired on its own.lw

Firearm Information

Mifg. Type Model/Ga. SKU Serial BblL DOM
Remington CF/BA 700/7MM REM MA 296972 WP 8/1/1967
Date Purchased ‘Where Purchased Accessories Original Owner
U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:l::l:len " Reix]l.)e ate Caihi)l‘)Iate
Replace TA under
SMP
Repair/Replacement Repair/Replacement
Cost Date
12/19/07-quote sent to replace TA under SMP.lw
Examination[Remington/CF/BA}
Part Sub-Part Code | Comment

Examiner B.TRAVIS
Exam Date 12/17/2007

Examination [|Product Type RF ]
Action Type A
Assigned To F.SUPRY

Cause 4038 [Could Not Duplicate Concern |
Description 24" TMM REM MAG SS
Date Code WP

. Bore Plugged |False

Barrel Bulged |IFalse PS 90 19 )
Fired [[False ( J
Fired while Obstructed | ] ’

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1867& Type=Case 12/19/2007



Ig rintpisplay rage £ o012
||Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Worn; Functioning [SOME WEAR FROM LEAKING PRIMERS ]
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor ' Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition -—-Select---
Locking Lug Condition Slightly Worn; Functioning
iNotch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Worn; Functioning
Fore End Condition ---Select---
Receiver |Condition Slightly Worn; Functioning
"Bulged False
Description [STANDARD M/700 BOLT LOCK. SAFETY 1
Safety Function Like new; Functioning
Lift —Select— ]
Sear Notch Like new; Functioning
Test Fired }
Feeding Test Tests False
Condition Slightly Worn; Functioning
. Pull ---Select---
Trigger Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=1867&Type=Case

[ PS 9020 \J

12/19/2007



b addess 1 — T T Bed SHERWN TRAIL
‘ " Address 2 P 3 |

“City: L [BiSHOP

UserlD: ™ U
[1271572007°6:38) Sanguinegf | RepairAdded
12/15/2007 §:42,| Sanguinegl  : Closed at Expedite o
12/15/2007 120 AwcErail - Repair Recsived . KDLARUE@EARTHLINK.NE
112/15/2007120 AmEmal  ; Receipt | KDLARUE@EARTHLINKNE
1241622007 7.50:) supisfl - Retumed to AS for iepair | Bolt lock medification program

PS 9021
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NOTE: Please complete and print this form, and then include it with your firearm r'x >

General Repair Form

Back to Repair Services

Model Number: _"i.(l)o-‘irmmrermmarg 7 e Serial Number: 296972 : C}

Name: {dan la rue Date of Purchase: -

Address (no PO Boxes): 14844 Sherwin Trail _
City: JBishop State: Jca zip: [g3514

Phone (Daytime): |760-872-6140 Fax:' )

E-mail Address: [kdlarue@earthink.net

Please describe your problem: e
| released the safety and the gun fred o on |t's own.

:448  ‘characters Isft

NOTE: Prior to shipping your firearm, contact ihe Repair Ceniér for services provided and estimated repair time. .. . -

(D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.

:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a
firearm box. (Note: Original boxes may not be returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

:: Ship your ENSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss
during shipment, so you may elect fo purchase insurance from your carrier.

2007 Remington Arms Company, Inc. All Rights Reserved. Visit Qur Other Rem!ngton Websltes
Investor Relations | Other Remington Brand Praducts | Legal Notices | About Us Olher sn=s
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Remington Arms Co., Inc.
Product Service
Legal Case #:1852
Case Information

RE#  Date Opened Date Opened(PS) Date Closed Incident Date  PreLit Lit Obsolete
138022 12/10/2007 12/11/2007 12/11/2007
Customer Information
Type Business First Name Last Name - Street City State Zip Age Contact
Reporter Marino Firearms John Marino 95 East FrontSt Hancock NY 13783
Incident Edwin Worzel 90 Benedict road Hancock NY 13783 H 607-637-4922
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S fired on safe release  Concern:1007 Fired on Safe Release
C

12/12/07-correspondence from repair-cust loaded firearm and put it on fire and gun fired.lw

Firearm Information
Mfe. Type ModelGa. - SKU Serial Bbl.  DOM
Remi CF/BA 700/7MMO08 REM 25855  De6615704 py  5/18/2004
emington 8:48:04 PM
Date . Original
Purchased Where Purchased Accessories Owner
ACUSPORT (OH) SCOPE BASE W/BOTTOM U
CORPORATION HALF REAR RING
CONCERN:FSR

| A et

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TA at
n/c
Repair/Replacement  Repair/Replacement
Cost Date
35 12/12/2007
12/12/07-replace TA at n/c-goodwill.lw
Examination[Remington/CF/BA]
Part Sub-Part Code I Comment ]
Examiner B.TRAVIS
Examination Exam Date 12/11/2007
Product Type RF
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=1852& Type=Case 12/13/2007

(PS 0023



rumumpla_y rage < uvi o
Il Action Type A
Assigned To F.SUPRY
llcause 4038 Could Not Duplicate g1 AND TRIG PIN RUSTY
Concern
Description [22" TMMO8 REM
Date Code PY
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
I(\:/I(:lnz;ilgﬁrown Worn; Functioning
Firing Pin Slightly Worn;
Functioning
Shroud Slightly Worn;
Functioning
Bolt Face Slightly Worn;
Functioning
Slightly Worn;
Handle Functioning
Ston Slightly Worn;
P Functioning
Condition Slightly Worn;
Functioning
Extractor Cut Condition Slightly Worn;
Functioning
| Ext/Eject Test False
Block Condition ---Select-—
. s Slightly Worn;
Locking Lug Condition Functioning
Notch Condition ---Select---
M i Condition —--Select---
| agazine Box Condition Missing
Exterior Condition gllght.ly Wom;
unctioning
Overall Stock Condition lsz“ght.‘y Worn;
unctioning
Fore End Condition ---Select---
Condition Slightly Worn;
Receiver Functioning
Bulged [False
Description [STANDARD M/700 SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly ISS
Lift —-Select--- 1014 ]
Sear Notch Like new; Functioning
Tests Test Fired [False ]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1852& Type=Case

( PS 9024

12/13/2007



ruuuﬂsplay ragc JULD
Feeding Test False
Condition Slightly Worn; RUSTY TRIG AND PIN
Functioning
Trigger Pull ---Select--- |6#
Altered False

Sub-Assembly

M/700 Non-Bolt Lock

Non-Remington
lIComponents

Description

SCOPE BASE W/BOTTOM HALF REAR
RING

( PS 9025

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1852&Type=Case 12/13/2007
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Per our conversation with your customer service rep today 11/28 (¥
we are returning this Remington 700 Mountain rifle 7mm-08 serial -
number D6615704. Rifle was purchased from us and has had NO G
work done to the trigger or on any of the trigger/bolt mechanisms. D‘L(

According to the customer after loading the firearm and then ¢
placing the safety in the fire position the gun will fire . This

happened twice once almost causing harm to another person . We

are currently in the middle of our deer season here in NY and he is

now left without a rifle for the season. Please repair this at once .
Customer name is Edwin Worzel , 90 Benedict Road , Hancock,

NY 13783 phone number is 607-637-4922 if you need to speak

directly with him .

s .
Montezuma, 1A 50171 }

ATTACH o
TO GUN N 8315254

E:::/ l'/;w o7 sr;;..s.,d

)wner/afé(»(//ﬂ # W&'MDZ&'L

\adress 200 B av 2lie f~ Xd. !
sty AR 2D e

state JLLY. 25 )37€3 pnonolZ-4722
] Malfunction - 1 Broken Pts. [JReblue

[J Rebarrel [JAction Work [J Clean

[ Scope Mounts [J Recoil Pad {0 Refinish

[ Other

Nermen . o .. - Mo

w

Dress & Work Clothes . Firearms (Buy - Sell « Trade)
Tuxedo Rentals + Georgia Boots B Hunting, Fishing 8 Camping Supplies

Carhartt - Camo Bait » Canoes & Boats
’ Hunting & Work Boots ¢ Ammo - Sports Cards
! .Rocky Boots NY Fishing & Hunting Licenses

Firearms Museum
b &N L
95 East Front St. » Hancock, N.Y. 13783
607-637-3573 )
email: jmarino69@hancock.net -1 VISA |
S ~ Don, Don or John Marino —
*Two Rivers Run Through It and We're Right in the Middle of it... Hancock, NY”

Consignment Sales

Aemlvcron ModelM; 't ([ bb'
Value M__ijmoy . o

al

Thank you,

Marino Firearms Inc.
- John Marino

President

D66 1 E7®45
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PrintDisplay Page 1 of 2

Remington Arms Co., Inc.
Product Service
Legal Case #:1760

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
137416 12/3/2007 11/13/2007 12/10/2007 11/9/2007 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Claude McAlhany Bamberg SC 29003 C 803-837-4115
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI chipped teeth :
PD : Cause:4038 Could Not Duplicate Concern v pending
S fired on safe release Concern:1007 Fired on Safe Release
C

11/13/07-cust claims safety was sticking. He switched it off and the rifle had a delayed fire. The gun jumped and hit his lip and front teeth,
cracking two of them. He claims he does not want this rifle, wants $1800 for dental and $1500 for pain and suffering.lw 11/26/07-cust called,
gun is on the way, he does not want it back. Two front teeth cracked when scope hit him in the mouth.lw

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7mm Rem Ma 27480 E6509173 RS 11/17/1998
Date Purchased Where Purchased - Accessories Original Owner
ELLETT BROTHERS SCOPE BASE,FRONT HALF OF RING MOUNT U
CONCRN:NO CORRESPONDENC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. Cash
. . Cash Reim.
Settlement Release of Claims Release Date Reimbursement Settlement Date APV X;t\‘;
Replacement w/
84016

Repair/Replacement Cost Repair/Replacement Date
345 12/10/2007

11/13/07-consumer group spoke to him first and sent out a box and ARS.lw 12/5/07-Called cust w/ findings. He does not want this gun.
offered replacement trigger n/c. He wants a different model gun, does not trust this one. He went to dentist today. I spoke w/ dentist who
stated he could not verify that the cracks were due to the incident, everyone has cracks in their teeth. If there was damage to the root he could
potentially have a root canal down the road. Dentist found no root fractures or fractures on the bone to indicate injury. The $1800 estimate
was a verbal estimate given by another dentist w/ no eval. He could release records to me if Claude gave permission. I explained this to
Claude, he now says this is not his regular dentist, he will get info from his reg dentist. His wife"s cousin is also a dentist who they first
called. he has pictures of busted lip from incident.lw 12/10/07-offered new gun in exchange. Cust wanted Danny. Danny neg upgrade to CDL

84016.Iw

Examination[Remington/CF/BA]

Part Sub-Part Code ] Comment
Examiner B.TRAVIS
[[Exam Date 12/4/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY |
[ - L

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1760& Type=Case { PS 902 8 12/11/2007



PrintDisplay Page 2ot 2
Cause ” 4038 Could Not Duplicate
Concern
|[Description 24" MM REM MAG
([Date Code
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin Slightly Worn;
Functioning
Shroud Slight.ly \]Vom;
Functioning
Bolt Face Slightly Worn;
Functioning
Handle Slightly Worn;
Functioning
Slightly Worn;
Stop Functioning
i Slightly Worn;
(Condition Functioning
Extractor . Slightly Worn;
Cut Condition Functioning
Ext/Eject Test False
Block Condition ---Select—
Locking Lug Condition lS:hgh tly Worn;
unctioning
INotch Condition ---Select-—-
Exterior Condition j Slnght}y Wom; EXCESSIVE OIL IN ACTION,RUNNING OUT ON THE
[Functioning
Overall Stock Condition ' "Slight]y Wom;
Functioning
Fore End Condition ---Select---
_ Condition Slightly Worn;
Receiver |[Functioning
Bulged [False
Description [STANDARD M/700 SAFETY |
Safety Function ILike new; Functioning
Sub-Assembly on-ISS
Lift --Select-—- |
Sear Notch Like new; Functioning
t Fired
rests Test Firel i
Feeding Test False
Condition Like new; Functioning EXCESSIVE LUBE
i Pull —-Select-—
rigger Altered |[False
Sub-Assembly [M/700 Non-Bolt Lock
INon-Remington .
Components Description SCOPE BASE,BOTTOM HALF OF FRONT RING
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=1760& Type=Case ( P 12/11/2007



NOV-13-2207 12:09 FROM: TD: 913365487891 _P.174

J Remington Arms Company, Inc.

'@ l'lgton- 870 Remington’Drive
. P. 0. Box 700

T TEmLnZion.com Madison, NC 27025-0700

T

" FACSIMILE TRANSMITTAL SHEET "}

Date; November 12, 2007
To: Claude McAlhany Fax No.: 803-793-4433
Compsny: Neeley Heating & Air Phone No.:
Senders Tan Hairston SendorsFax  336.548-7801
Name: No.: ’
Senders 800-243-9700
Phone No.:
Number of pages including Cover Sheet: 3
CO NTS:
Factory Repair Form .
Cgo Q0 3

202-331-4 115 Dcontact @ s

’rhls FAX may contain confidential Information that may also be legally privileged and is intended only for the uge
of the addressee. If there is a problem with the transmission of this fax, please call sender.
Thank You

[ PS 9030

2007-1412 10:45 MADISON,NC 3365487801 Page 1



NOU-13-2087 12: FROM:
Factory Repair Form

Factory Repair Fom

pP.2/4
Page 1 of 2

TO:913365487801

Retumn to Previous Page
NOTE: Please compiete and print this form, and then include it with your firearm,
/,,1(705 lSerial Number: £4 So 7/7:5
Are you the orlglnal owner? r] YES fEhTo
e —— ~ |Date of Purchase: . _..7.;2;1_....*.“, e
Address (no PO Boxas): T oo - i N
cty: B e tirng ’ sate: SC Zip: RP003

Phone (Daytime): g0 3 - F37-4//5  |Fx 50z ~T13-¥433
E-mall Address:(if e-mall address Is provided, notlfication of receipt and shipment will be

sent)

E-mall Address:

- | would like to receive future e-mail updates from Remington.

77};1-24.7-,2

500 characters left

?%m' problom and date of ocurrance; 2t
/AP E)’l . U

Ammunition Information:

Manufacturer:

Type:

B Roort

< penan A

Other (i.e. bullet weighttype, shﬁlze. powder)

/37 qr‘ ArS

T s

Handload Information:

Powder Used:

Powder Weight:

Case/Huli Used:

Primer Used:

Bullet Type/Shot Size:

Reloader Used:

e e

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: 0—« %‘e - - "Z :£ ,
How often do you clean the bore? (Months or Number of raunds) ﬂ gﬁn: = A4 e ! E I
- evey wae
no. sermee e

How often do you clean the trigger assembly'? (Momhs or Number of rounds) 4&..,

http://www.remington.com/support/repair_services/factory_repair_form.asp

N

11/13/2007



NOU-13-2007 12:81 FROM: : T0: 913365487801 P.374
Factory Repair Form Page 2 of 2

How often do you lubricate the trigger assembly? (Months or Number of rounds) )

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? m//
ves [} No

When was the last time that ygur firearm was serviced by a Remington authorized
repairman/gunsmith?) /:7‘_4

o P oy SO

What were the services performed?) ﬁM“
=

NOTE: In o¥ler to better service our c6Stomers some firearms/parts are sent to a certified Remington Premler
Authorized Repair Center.

Ship your ENSURED firearm by either UPS or Parcel Post to:

Remington Anms Ca., Inc.
Attn: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

(D WARNING; DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME. ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.

it Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)

+: Remove alt accassories from your firearm to prevent loss or damage.

:: Frovide a refumn address on both the outside and inside the box. Shipments without a praper
retum address will be refused.

1 Ship your ENSURED firearm by either UPS or Parce! Posi. Remington is not responsible for
damage or loss during shipment, so you may elect to purchase insurance from your carrer.

Charge repalrs will be procassed using the following guidelines:

:: Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid C.0.D. Charges. please include your
credit card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and shipping.
You will have 30 days to approve the repair estimate. Repairs can be paid by check. monay ordar, ar credit card (American
Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-authorized amount
that can be billed to your credit card, We procass checks electronically through Check21

©2007 Remington Arms Company, Inc. All Rights Reserved. ' Visit Our Other Remington Websites
Investor Relations | Other Remington Brand Praducts | Legal Notices } About Us Other Sites ' .

Remington.

( PS 9032

http://www remington.com/support/repair_services/factory_repair_form.asp 11/13/2007
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_NW-13-2087 11:55 FRoM: T0: 913365487801 Foico

r Remington Arms Company, Inc.
.@ml’lgton 870 Remington Drive
w.remi P. 0. Box 700

: a.com Madison, NC 27025-0700

" FACSIMILE TRANSMITTAL SHEET"~

——pme S r At

LS
1

Date: November 12, 2007
To: Claude McAlhany Fax No.: 803-793-4433
Company: Neeley Heating & Air Phoune No.:
Senders Tan Hairston Senders Fax  336-548-7801
Name: No.:
Senders 800-243-9700
Phone No.:

e

Number of pages including Cover Sheet:

COMMENTS:

Factory Repair Form

NOV 13 ZGm,

em_-ma.hq s Yo

»m%wm .

peintun iR
This FAX may contain confidentta) information that may also be legally privileged and is intended only for the use
of the addressee. If thereis 2 problem with the transmission of this fax, please call sender.
Thank You

( PS 9034

2007-11-12 10:45 MADISON,NC 33654878014 Paga 1



NO-13-2007 11:56 FROM: T0:913365487801 P.2/3
Factory Repair Form Page 1 of 2

Factory Repair Fom Return to Provious Page

NOTE: Please complete and print this form, and then include i with your firearm.

,[/,¢Z(7g° ]Serialuumber E¢ 50 7/73

Are you the orlglnal ownerT {0 ves @’ﬁ)

Model Number: Y.

Name:

Date of Purchase: / gean

Cty: B onid state: SC Zp: 7003

Phona (Daytlme) go3- 3 'z 7_9’//5 Fax: S0z —79 5...4(5( 33
E-mall Address:(if e-mall address is provided, notification of receipt and shipment will be
sent)

E-mall Address:
£ would like to receive fulure e-mail updates from Remington.

Ploase describe your problem and date of ocurrence: M

500 charaoters left

Ammunition Information:

Manufacturer: Y 72 ' Type: 9,/74&%,,, D et N
Other (i.e. bulletwelghlltype.shx(gze, powder): / j 7 ar 57— 3/"
d

Handioad Information:

PowderUsed: Powder Weight:
Case/Hull Used: T o Primer Used: T
Bullet Type/Shot Size: o Reloader Used: T T

Firearms Care (Cleaning and Lubrication):

eyt
How often do you clean the action? (Months or Number of rounds) &%@g % W z¢

How often do you clean the Mgger assembly" (Months or Number of rounds) éga,u Z;ﬂa\.

’ 7 |
( PS 9035

http://www.remington.com/support/repair_services/factory_repair_form.asp 11/13/2007



. P.3/3
NG'}-13-2007 11:56 FROM: T0:913365487821

November 1 8, 800+

Do wHom Lk evayr onauun,
d) MF, M%J\UW}%}%U’ LU ON
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Page 1 of 1

Supry, Fred L.

From: Watson, Laura M.

Sent:  Tuesday, December 04, 2007 10:14 AM
To: Supry, Fred L.

Subject: RE00137416/ Claude McAlhany

Fred,

Can you or Bruce be sure to get to this one today.

This guy has calied in almost every day. It's an FSR, gun jumped up and cracked his teeth.
I'm a bit suspicious because he wants new gun, medical, and then some.

Laura Watson

Consumer Affairs Administrator
Remington Arms Company

Phone 800-243-9700 ext 8789

Fax  336-548-7890

Email laura.watson@remington.com
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FTINILISplay rage 1 u1 2

1

Remington Arms Co., Inc.
Product Service
Legal Case #:1240
Case Information '

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
128592 4/30/2007 5/1/2007 5/1/2007
Customer [nformatijon
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Don McDaniel 2320 N Adams Odessa TX 79761 H 432-332-2989
Incident Information .
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI ' .
PD ’ Cause:4015  Improper Maintenance Unknown
S Fires on safe release Concern:1007 Fired on Safe Release
C

5/2/07-correspondence from repair-gun went off when chambering a round. Fired about 2 feet from his son. Gun will not hold the hammer
back and when it does, it will fire when the safety is released.lw

Firearm Information

Mfg. ; Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 20000 6761060 PY 6/1/1974
Date Purchased Where Purchased Accessories Original Owner
SCHOELLKOPF SPTS DALLAS TEX HARD CASE Y
CONCERN:FSR

| mahemapp—ret T psanpaovy

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date  Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TA under
SMP

Repair/Replacement Repair/Replacement
Cost Date

5/2/07-Trig very dirty & sticky. Trig is binding between side plates. Replace TA, check over, clean under bolt lock program for $20. Quote
sent.lw ) i

Examination[Remington/CF/BA]

Part | Sub-Part I Code | Comment

IlExaminer B.TRAVIS
[Exam Date - [51172007

Examination Product Type RF
Action Type (A
Assigned To F.SUPRY

Cause la015 [Improper Maintenance |[TRIGGER STICKS TO SIDE PLATES
|IDescription 22" 3006 SPR
[IDate Code PY

Barrel IES_ore Plugged False
l?_glged False
lFired False |

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=1240& Type=Case 5/3/2007
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rrimwisplay rage £ o1 4
Fired while Obstructed
Muzzle/Crown Condition |[Slightly Worn; Functioning |
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Womn; Functioning
Condition Slightly Womn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select--- ]
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
. Description I[STANDARD M/700 BOLT LOCK SAFETY j
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift -—Select--- [.008 ]
Sear otch Like new; Functioning
Test Fired False
Feeding Test Tests False | .
Condition Slightly Worn; Functioning [[DIRTY AND STICKY
Trigger Pull : ---Select--- 10+#
Altered False
Sub-Assembly M/700 Bolt Lock
INon-Remington Components ||Description [HARD CASE
htip://cpsOB ap13:200/psaapp/PrintDisplay.aspx?ID=1240& Type=Case 5/3/2007
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To Remington arms: -

| am an old man so you can |mag|ne my fear when this gun went off as |
chambered A round
nearly killing my son, missed him about 2 feet.

| bought this gun in the early 1970’s and it has allways been cased and
cared for with the
‘utmost love and care, | have owned many remingtons in the span of my
lifetime,and presently own
several shotguns,and A model 700 classic in 220 swift and have never at
anytime had any problem
with any of them,so you can imagine my disapointment in this gun and remington
arms. : v
it simply will not hold the hammer(for want of a better word) back,and
when it does it will fire
when you release the safety-the gun is extremely dangerous and absolutely
worthless.
thanks so much for your attention to this problem.

. don mecdaniel
2320 n. adams
 odessa,texas-79761
432 332 2989
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If you canr
please call

©2007 Remington Arms Co ~Inc. All Rights Revecyed.
investor Relations &r Remington £

miingion. @FWFM/M/ '

ot locate your Remington model number f
our Consumer Services Department at 1-8

rsnd Products | begal Notices | About Us

htm://www.rcmington.com/suﬁport/repair services/

(’Ps

-om the menus above, or if you need furt
00-243-9700, Monday - Friday, 9:00AM -

visit Our Other
Other Sites
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CBS News Targe=ts Remmgton M700

From Russ Chastain,
Your Guide to Hunting / Shooting.
FREE Newsletter. Sign Up Now!

CBS News Targets Remington M700

On February 7, 2001, CBS News!aired a segment about a possible defect in Remington Madel 700 rifies -
alleging they can fire by disengading the safety. This is something hunters and shooters should know about, but
not necessarily becauss the gun% any more dangerous than any other firearm - any gun, just like any motor
vehicle, can kill,

The basls of the story - a so-called "accident” which resulted in the death of a nine-year-old boy due to his
mother's mishandiing of a Mode! P00 rifle - is a very sad tale, but it serves as a better example of gross-
negligence than of mechanical failure. | feel sympathy for the family invoived, to a point. | sympathize with them
for the death of their son, but not for the tack of common sense that caused it.

story leaves much to be desired

Nowhere did | read or hear mentipn of the keystone of all gun safety rules - always keep any gun pointed in a safz
direction. Nc mention was mada of the mother's gross mistake in pointing the rifie at her son, although she is
quoted as saying, " know basic gun safety, keep the gun pointed down..." She is given credit for being safe with a
gun, yet she is responsible for the shooting death of her son, and she is not taken to task for her mistakes... 2 fack
of logic that only a liberal anti-guriner could appreciate. In discussion of an internal Remington memo, CBS News
picked out only the pieces that sqxted their needs and ignored the rest, including what Remington has done about
the problem.

As anyone as jaded as | (with t! t‘neLl;beraI slant of most major news outlets) would expect, CBS's treatmant of this

Details of the “accident” were o d from today's program. | found more information on the CBS News Web site,
and all quotes used in this article jare taken from there. | tried some links to "{full interviews" with the parents and
others. Two of the three links worked, but the third did not. { personally don't believe that the transcripts on their
waebsite are "full" interviews - they read like weli-edited intarviews. | suspact they ars full transcripts of the portions
of the interviews that made it on the air.

The following is & brief outline of the incident, (quoted from the CBS News interview with the parents, the mother
is speaking):

" stood in front of the horse trallrJ with the gun pointed down and proceeded to open the boit fo unioad it and ths
bolt wouldn't opsn. The kids were still on the horse at the back of the trailer. 1 went to open the bol, it wouldn’t
open. | looked down and seen thg safety was on, | puiled the safety off and it fired.

“The gun went off, my finger waslnawhene near the trigger, | had an cpen hand. | ran around the back side of the
trailer. (Our daughter) Shanda at that point | seen her she was with her horse and | yelled, ‘Where's Gus?
Where's Gus?’ and he was on the other side of the horse trailer. The bullet had hit him through his hand and
through his abdamen. He had just gotten off the horse.”

(The boit on many Remington Made! 700 rifles can't be opened when the safety is engaged.)

The boy bied profusely and subsequently died in the hospital that day, despite timeiy acticn and transport by his
parents.

What we have here is a very sad story that didn't have to be. Let's presume that the mother did not touch the
trigger, and that the rifie fired upon disengaging the safety. She said, "l stood in front of the horse trailer with the

http://huming.abcut.com/od/g@ns/a/aacbsnewsremm().hﬁn' ‘ ( PS 9046 ' 3/15/2007



gun pointed down..." (emphasis added). Then shs "pulled the safety off and it fired.” Somewhere along the line
she ceased to point that gun at the ground - but CBS neglects to observe this fact.

This incident was not an accident] There is no such thing as an accident - everything is somecne's fault, barring
natural disasters. The shooting ofi that boy was a cass of severe negligence by the boy's mother. If we concede
that the safety on the gun acted e{s a trigger, we must also consider that she, who said she "knowis] basic gun
safely,” did notkeep the gun pointed at the ground and instead had it pointed at her chiid. Two major rules of gun
safety were omitted from the stor;d and were broken in the incident: -

1) Always keep a gun pointed in e} safe direction.
2) Never depend on the safety.

!

i .
Has personal accountability erod 2d to the point where we will ignore such facts? Mistakes are mistakes, and no
one can change that. T '

One of the goals of the family involved in this tragedy is to increase public awarenass of the alleged defect with
Remington M700 rifles, and | think that's an honorable and worthwhile goal. Sportsmen need to know if there's a
problem with their firearms, and this may indeed be a problem. But if handied properly, no firearm really needs a
gafety - as long as it's never pointed at something that you're not willing to destroy, it will never kill anyone or
anything "accidentally."

Now on to the mechanical side oty things. Are ali Remington Model 700 rifles susceptible to this problem? The
answer is disturbing.

See Page 2 of 2 > Remington M700 - Friend or Foe?
- Russ Chastain

1
2
Next

[ PS 9047
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Abaut : Hunting | Shooting

Remington M700|- Friend or Foe?.

From Russ Chastain, .
Your Guide to Hunting / Shooting.
FREE Newsletter. Sigh Up Now!

Remington M700 - Friend or Foe?
Fabruary 7, 2001

Continued from Page One.
* there are about 20,000 rifles oyt there which can be tricked. That's a lot of rifles, if you ask me."

This is page two of an article con erning recent allegations by CBS News that the Remington Mpdel_?OO'rIﬂe
possesses an inherent flaw - that fety can act as a trigger, and cause the gun to fire Wed.
/_‘/_-/\‘A N"‘—/‘_‘

AR \——"

According to attorney Rich Miller {who has handied many cases against Remington), all Remington bolt-action
rifies - not just the Model 700 - bujit since 1950 contain a trigger group known as the Walker Fire Control System.
Milier says "At one time, and maype still today, the Remington 700 was the world's best selling bolt action rifte.
They knew from day one they had a fatal flaw ‘

The downside is that the same anism can fail and that was recognized on the face of Walker's patent in
1950 that if you don't do this right/ the gun might fire on safety release."

Acéording to an internal Remington memo, the actual sequence required to make a gun malfunction, or “trick,” is
to p_laoe the §afety between the "safe” and "fire" positions, pull the trigger, and then place the safety in the "fire” .
posrt!gr - which causes affected guns to fire. | can't make my model 700 fire in this manner, but it is aliegedly
possible. '

CBS News had a link to the patent document in .pdf format, but it is unreadable. Even if Remington wasn't aware
of the alleged flaw from the begirining, however, evidence exists which indicates that they have known about this
probiem since the mid-1970s at the latest. Here's what Milier has to say on this:

“They [Remington] started analyzing the problem in ‘76 because they were getting some additio, o~
the field. They realized the Walker fire control system with this tﬁgge{' conngctor [gic] and on JerZ?a’:;e glr?rgs,fr;@?ngw o
there was a mesting with the product safety subcommittee and a decision was made. The 700 at that time was '

the world's best selling bolt action rifle, may still be today. They knew they'd made 2 miilion of them at that time —

they wers doing about 100,000 & year — and they had studied that gun over the last 3 or 4 years and decidin

what to do. And their estimates{sic] of the 700 problem was only 1% can go off. g

"And so they decided on the 700| 'we're not going to recall’, 2 million guns is too man j
20,000 bad ones. And that was the decision — it was an economic dgcision. any guns If you fhave only

‘Now the key thing to understand here is this: every single 700 has the Walker fire control system with a trigger

connector in it. If you own a 700, Vi i j —_— ; ,
i it Y you've got it. And that is the problem — all of these guns have this design defect

"And such things as age, wear, contaminates [sic] lubricant, things like that will enh. i
older guns will tend to have more problems than the newer ones.” ance over time, so that the

Miller has an intermal memo frowj Remington (dated January 2, 1979) which state i isi
_ ) s their d
guns. | have read the memo, which states that "Remington is confident because of the ch:z'l:;:s?i‘:::tt;dr?rﬁg?;

http://hunting.about.com/pd/ggn‘s/a/aacbsnewsremmo 2.htm ( PS 9048 \ 3/15/2007



trat holt action rifles made during énd after 1975 will not trick.”

According to this memo, during the period of time between June, 1978 and January, 1979, Remington received

for service some five hundred post-1975 Mode! 700 rifles, and none could be tricked. During that same time

frame, they dealt with two hundred pre-1975 Model 700s, two of which could be Yicked - one QW ‘
&r;r%qgsr. and one due to insufficient clearance between sear and connéctor {one of the design changes made in

1975 was increased clearance between sear and connector).

!

Based on the above two out of twq hundred, Remington guessed that 1% of their older (pre-1875) rifles were

affected. Remington instituted a recall on Mode! 600 rifles, which were found to have a 50% occurrence of tricking

before post-1975 Model 700 standards were used to correct this. While two hundred out of two million is .not what

I'd call a huge cross-section, if we|accept Remington's estimates then in 1979 there were about 20,000 rifies out

there which could be tricked. Thays a lot oi rifles, if you ask me.

There is merit in Remington's viewpoint in iheir 1979 memo, that "an attempt to recall all bolt action rifles would
undercut the message we plan to communicate to the public conceming proper gun handiing. It would indicate
that the answer to accidental discharge can be found entirely within the gun, when in reality only proper gun
handling can eliminate injuries resutting from such occurrences.”

Remington whether they recall orlnot, now that ! have read this memo. I'd like to see them recall those older guns,
but unless | learn something more about Remington's handling of this case, | believe their redesign of the 700 and
recall of the 800 is sufficient What do you think?

That sounds a bit like what { said rIaﬂier in this article, and it is worth considering. | think | will stand with

Page 1of2> CBS,Nms.J’.arg,e? Remington M700
« Russ Chastain
More Articles |
Product Reviews
!;_tgylggs . |

2

( PS 9049
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File AddRepair Estimate Repsir Expedite Repair Inguiry Repair Tools CS
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=k Repair Inquiry - -

Repait Number. [RE00128582 Serial: 6761060 Model 700 LH Centes Fire
i Caliber. 30 -06 Pioduced: 09/10/1974:
Verify Repai “ High Priority » R .

~Address Information — T : - -
Customer: & Received Fiom = Retun To: © oo - € Received From

Name: [DON MCDANIEL - [PONMCDANIEL

Address 1: 2320 N ADAMS [2320 N ADAMS
Address 2: PO Box| - ’ . PO Box
City: JODESSA g ODESSA .
state: TX  Zip Code: [79761 Country: JUS Zip Code: 79761 CountryUS -

Contact / Condiion | Problems Shipping / Biling
~ Problems Reported — Repair Notes ‘ . B
Code Desc ) AL

M123_| FORWARD TO PRODUCT SE
M3S2__| MISFIRES/ PLEASE SEE NO”
o 3 P 3 -

— Problems Found
Code

‘Desc

i {lmwatson o {C&F‘S : :
Start‘ ijz Microsoft. .. vl & 2 Internst ... v” ™J Arms Servi... @_J PS.checklist - ] Display Samh

Screen Capture, 9:58:58am - Thursdav. 5/3/07. 1024w x 788h
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Remington Arms Co., Inc.
Product Service
Legal Case #:1684
Case Information

RE# Date Opéned .. Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
135400 10/24/2007 10/25/2007 10/25/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
: . . H 281-341-9635
Reporter . Les McLaughlin 2210 Walnut Grove Lane Richmond TX 77469 W 713-590-7049
" Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI )
PD Cause:4015 Improper Maintenance
S fired on safe release Concern:1007 Fired on Safe Release Unknown
C
10/26/07-correspondence from repair-delayed fire and fired on safe release.lw
Firearm Information
- Mfg. Type _ Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA 20000 A6719387 EV 10/8/1979
Pul]':llllt:se d Where Purchased _Accessories Oorigi::l
LM BURNEYS TWO PIECE SCOPE BASE,BOTTOM HALF OF U
- - +. . .- LAMESATX _ RINGS,HARD CASE
CONCERN: FF -FBC - e
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim. Date  Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TA under
SMP
Repair/Replacement Repair/Replacement
Cost Date
10/26/07-quote sent to replace TA under SMP $20.1w
Examination[Remington/CF/BA]
Part Sub-Part Code | Comment
[Examiner B.TRAVIS
- [[Exam Date 10/25/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
lcause 4038 gggiﬁ“ Duplicate  li7R1G ASSM DIRTY/STICKY
Description 24" TMM REM MAG
Date Code EV
Bore Plugged [False
Bulged "False

| http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1684& Type=Case ( 10/29/2007

PS 9051
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| | o
October 8, 2007 : g 1
. | /
Remington Arms Company, , S A4 b\\‘
. A . T
I am sending this Model 700 7MM RM ( A6719387 ) at the request of Pete \V

in the historical data group after our conversation on 10-5-07. , -0
This rifle was purchased by my father-in-law in 1982 for his hunt of a
lifetime in Montana. When he saw the Jargest- whitetail he had ever seen the
gun would not fire when he pulled the trigger. It was about 20 degrees. After
ejecting shell and trying again and still no fire he raised barrel and the gun
fired. The outfitter tried to shoot the gun with the same results of a delay of
firing of almost a minute. I believe that the gun was returned to the factory at
‘that time and the cause was believed to be excess packing grease on the
firing pm That was the last day of his last hunt. The gun has spent all these
years in his gun cabinet until my wife got it this year:

I had waited all these years thinking this rifle needed to shoot at least one
deer to fulfill its purpose. Deciding to upgrade the scope I pulled it out of the
cabinet in preparation to take it to the gunsmith, I ran the bolt to check the
trigger pull. During this it fired without the trigger being pulled as I moved
the safety back and forth. Being baffled I returned it to the cabinet. Later I
decided to check if there had been a recall and pulled it out to get the serial
number and ran the bolt again, this time it fire as the bolt was locked down.
After Pete’s request for it to be sent in so it could be looked at, I ran the bolt
again and it fired again as the bolt was put down.

I am sending UPS with return shipping papers included.

Contact Information:

Les McLaughlin

2210 Walnut Grove Lane

Richmond Texas 77469

H- 281-341-9635

W-713-590-7049

Thanks for any help you can prov1de I have several of your rifles and never
had a problem. But this one is not safe to use and either needs to find out
what is wrong or go into the lake so no one will get hurt.

P

"~ Les McLaughlin |
Could)\(o‘f’ Clup’lbf-)"‘& Corte s a E 7 1 ‘938
”’(Ltﬁy assm. RO o D\r’c\*—[/ghc)z Y. 7
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Remington Arms Co., Inc.
Product Service

Legal Case #:1756
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
136391 11/12/2007 11/13/2007 11/13/2007
Customer Information '
Type Business First Name Last Name Street City State Zip Age Contact
Reporter  Shooters Choice Justin Messick 5105 N Dupont Hwy Dover DE 19901
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4013  Broken or Missing Parts
S fires on safe release Concern: 1007 Fired on Safe Release Unknown
C

11/16/07-correspondence from repair-gun fires when safety is switched to fire. Trigger is broken.lw

Firearm Information

- Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700/50 CAL 27580 ML218252 KS 5/18/1998
Date Purchased Where Purchased Accessories Original Owner
ACUSPORT CORPORATION SCOPE,TWO PIECE BASE,RINGS U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/ML/BA
Settlement Release of Claims Release Date Reimbursement Se t(ti:::len " Rei;nl;‘l? ate Caihpgate
Replace TA at
n/c
Repair/Replacement Repair/Replacement
Cost Date
35 11/16/2007
11/16/07-replace ta at n/c.lw
Examination]Remington/ML/BA]
Part Sub-Part [ Code l Comment

Examiner B.TRAVIS
Exam Date 11/13/2007

Examination Product Type RE
Action Type A
Assigned To F.SUPRY

Cause 4013 [Broken or Missing Parts [CONNECTOR BROKEN
Description 22" 50 CAL ML SS
Date Code KS
Bore Plugged False

Barrel Bulged False PVS 90 5’ 4 ‘
Fired False {

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1756&Type=Case 11/16/2007



PrintDisplay | PageZotZ

Fired while Obstructed
Muzzle/Crown Condition  [{Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning P\FTER MKT
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning [AFTER MKT NIPPLE l
Bulged False
Description @ANDARD M/700 SAFETY —|
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift -Select-— INA ]
Sear Notch ---Select-—
Fests Test Fired [False I
Feeding Test False
Condition Slightly Worn; Not Functioning |[ICONNECTOR BROKEN
. Pull —-Select-— IN/A
Trigger
Altered False
Sub-Assembly M/700 Non-Bolt Lock
[Non-Remington Components  |{Description [SCOPE,TWO PIECE BASE,RINGS j

( PS 9055 |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1756& Type=Case 11/16/2007
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Date:

[I--07 LS

. ’L\ )
- T "L
QO/‘(BO\@\ @@(‘érﬁa
‘ \Y
Dear Sirs:
The firearm described below is being sent to you because of a customercomplaint.
Q@V‘v\ /\QJ—@J\  meae /00 ML
Serial #:__| M LQ\‘I% AS
" The complaint is as follows: ‘
Gon. Fires cinen QQF@. s _cqidthed
+o  [irs . - togoer (S brolcsn
Joo _
Please repair and return as soon as possible. If you have any questions regarding ti’lis
. matter , please feel free to contact me at anytime at 302-736-1785.
Sincerely | . v |
JUSJVU\ m5§5‘d< ' |
» Shooters's Choice '
// & J 17 -

3 LONHEY ‘ el 0(9 -~
LR e el

(e 1V
Model @@ML | g fe ® 2voss

\\Ill (TR llll

( Ps 9(55‘7' )
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Remington Arms Co., Inc.
Product Service
Legal Case #:1882
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
138428 12/17/2007 12/18/2007 12/18/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
. ey . H 803-939-9603
R«
eporter . Timothy Mielnicki 2135 Frink St Lot #51 Cayce SC 29033 E timny.sc.z@aol.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI ’
PD Cause:4015 Improper Maintenance
S Concern:1007 Fired on Safe Release Unknown

C safety stiff, fires on safe release
12/19/07-correspondence from repair-fires when safety is switched off. safety seems stiff.iw

Firearm Information

Mfg. . Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 700/3006 SPR 25793 F6256119 CX  4/30/2003 4:52:33 PM
Date Purchased Where Purchased Accessories Original Owner
DICK S SPORTING GOODS Y

CONCERN:FSR

| S —— g s Ts pon

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Setﬁzlsxl:ent Reizll.,eate Cazhpl‘),ate
Replace TA at ’
n/c
Repair/Replacement Repair/Replacement
Cost Date
35 12/19/2007
12/19/07-replace TA at n/c .Iw
Examination[Remington/CF/BA]
i Part Sub-Part L Code | Comment
Examiner B.TRAVIS
Exam Date 12/18/2007
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4015 Ilmproper Maintenance ] TRIGGER AND TRIGGER PIN RUSTED
Description 22" 3006 SPR
Date Code CX
Barrel Bore Plugged False . o
Bulged False ;
Fired False [ PS 9058 J
|

http://cps03apl3 :200/psaapp/PrintDisplay.aspx?1D=1882& Type=Case 12/19/2007



FAMOTHY MIELNICKT

Adddress 1-[7135 FRINK 5T 10T #51

Addrdss 2:]

>T35 FRINK ST. LOT 851

' POBax]

CAYCE

“Zip .que' ;290_33

C‘qunkfy;TU s

121772007 120

12/18/2007.8:22]

sanguinegl,
sanguineg}

_Repail Added




Factory Repair Instructions o
(NOTE: Please print and complete this form, and then include it with your firearm.) T
Model Number: 700 BDL "(_.w}. D! Serial Number: Fels e 1q

Are you the original owner?:

N : ” g, [ : 2oy
ame 770")07% Y /\’lv@/ﬂl(f/\f Date of Purchase Zoeo3
Address (no PO éoxes):

2138 Frinlk St Lot B/

city: (.. Ve State: N [ IZip: 2 9¢ 33
4 *, - - "
Phone (Daytime): £0.3-¢39- oo 3 Fax: fLi3- §39-GLe2

E-mail Address: 7,/ ny.5a 2 €. 7Ack -Coi

1 would like to receive future e-mail updates from Remington.

Please describe your problem: ’ .
Faes  jnshein ('t-.l‘,‘a l./ Lc ..-gu-,; ;Lﬁﬂé ~ /'7[:-/1 i
T ] i
- Secde A/ é(’ﬁl?l ¢ e [ ///e' : S'\/,"ﬁ[ Cooitery  Pedd e
. . /. . 3 ;
b gl Londpef ofacs  iiidif Lorn, o o Saldd.

~

— A'#ﬂ/'/;#?/“/: LS e prrene 2/5-5’ <"/'r’\.:’n‘llin e S ns

Ammunition Information:

Manufacturer: 4y by she 0 : [veer - gy ¥ - Re-ag Socl/tXPe

Other (i.e. bullet weight/type, shot size, powder): JEO SR "5@ ey = “.n.!_

Handload Information:

Powder Used: Powder Weight:
Case/Hull Used: Primer Used:
Bullet Type/Shot Size: ) Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: Kleecn @yesc e ( Cermulce R O o l‘\mw ¢

How often do you clean the bore? (Months or Number of rounds) evecy 5'\.\0-\— C'«)’ Ny & 'Ene..‘ ‘
How often do you clean the action? (Months or Number of rounds) ’ C\_(ﬂhe( ghOC’!\‘ e J\ ZNS‘:J-.\JV'\Q\QF
How often do you clean the trigger assembly? (Months or Number of rounds) oNee o \jﬂ D"‘ﬂ"}

Brand of lubricant used: Voo Pyorg (Formoied (o Conrlilione s

- . . P i [ . , .
Crvt Uy NIV du {ve ;J'} B R CE W L S

)

Tl 4 T "; : gt) RS N A Y

. A P W I L S TN e & vt bl {': ¥ p~ - )
,(L\,;’,: i,.\. SO l’ ’fl ot i ~ t— h e ' i ( PS 9060 ,
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S

How often do you lubricate the bore? (Months or Number of rounds) Q)"f‘} N T NI cer D CLL i

» i 7
How often do you iubricate the action? (Menths or Number of rounds) 3‘~‘m.— ottt g oo Ol

NG G ‘L\‘ i,

7
How often do you lubricate the trigger assembly? (Months or Number of rounds) \ e
]

Have you revnewed the cleaning and maintenance recommendations on our web site or in our owners manual?

w5 Rl
R Faa
x YES 1.:%. NO

Comments T ,\ Lhﬁ I\((t‘\ (\1(’\ J_gh (LCL,O{ ﬁlr\(/ ‘hn:.)l Huﬂl—:\u\\ <(’1 - n 141\11 P\r
I Shere Clasey nn';-\\ I\JEL\' Lep Arny

When was the last tm!e that your firearm was serviced by a Remington authorized repairman/gunsmith?

What were the services performed? Aieuel

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC
ATTN: Arms Service Divison

14 Hoefler Ave
--Ilion,-NY 13357

Z)WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE N/\ME ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM,

:t Record the serial number of your firearm before sending it.

:: Pack your firearm for safety and to prevent further damage in shlpplng and handlmg Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)

22 Remove all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipments without a proper
return address will be refused. '
iz Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsnble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following guidelines:

1z Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid C.0.D. Charges, please
include your c/redit card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.

[ PS 9061
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fODEL 70, B

BOLT ACTIOR RIFLE
22" BARREL / 3006

ASK FOR THE PACKING CARTON

~ INSTRUCTION BOOK 3509

201207 LOCK XKEY ASSEMBLY (2}

14 FORM 1444

procf of purchase
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m
“
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o
@
i
L
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o

ORDER NO. 25?93

BARREL LENGTH

CAPACITY
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28 November, 2007
Problem Description

I would like to first say, Thanks to the Remington Model 700 Bdl I have shot my First
Buck, 9 point 148 Ibs. This hunting season. I have owned the gun for nearly 4 years now
and have not shot it more than 6 times including the buck. I clean the gun barrel after
every use.

Before this hunting season I had taken it out of its hard case and made sure it was in
working order. Upon dry firing once, I proceeded to open the bolt then I closed it only to
find out that when I closed it, the pin had fired. I opened it back up and closed it again.
Everything seemed fine until I took the safety off, then it fired again. I proceeded to close
the bolt several times and flicked the safety to fire and it would fire. I did this maybe 10
times and it continue to fire while flicking the safety off.

I decided to break the gun down completely and clean everything I could think of
cleaning. I can’t begin to think it was that dirty since I have fired it so little and it has
always been kept clean, but I did. I reassembled the gun and Dry fired it 10 times
according to the manual. When doing so it continued to fire when releasing the safety for
the first couple of times, then would you know it, it started working Normally again.

I then started pushing the safety back and forth and realized when the bolt is engaged the
safety seems a little hard to move back from the fire position, Is that Normal?

So I got back on the phone with Remington and they had told me to send it in anyway
even if it is not tricking at the moment. I hope you’re able to find the problem and maybe
I’m the problem. Am I doing something I shouldn’t? I can’t imagine that this Rifle is just
that sensitive I need to keep it in a climate controlled dust free environment.

I do thank you in advance for trouble shooting this mystery and I hope we have a positive
solution. I know this is a little winded I just had no other way to describe the problem, I
can only hope I properly did.

F62561 1 9

S i

CJ{,)ICE.’— 50114\\ C“ reliner -
29033

[ PS 9063
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Remington Arms Co., Inc.

Product Service

Legal Case #:924
Case Informatlon

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre th Lit Obsolete

124661 2/8/2007 1/16/2007 - 5/25/2007 1/6/2007 '
Customer Information
First’ Last

Typ»e‘ -Business Name Name Street - City State Zip Age Contact .
Reporter Michael Miller 5144 Chateaugay yp.oon op 45040 ~ H313-398-
' Drive : 5998
- Incident Information. ' o : :
. ' , Repair  Medical Medical
Claims Codes v Est. Treatment Status
1 Bruised leg, _ . . '
nnging ears . 4038 CouldNot
PD Hole through vause.s .Duplicate Concern U
v house Fired on Bolt
o . Concern 1008
S — Closing
c ‘

1/12/07-email from Fred Supry-While cycling reloads through his rifle, cust had one go off. He
. was in his cellar and it shot through floor above him;, a table and wall. He is ok ecept for some
ringing in his ears and a minor bruise on his leg where the stock was resting. He found on the
internet that weve been having some problem with these rifles. Also wants to send a 722 for the
bolt lock modification.lw 2/21/07-faxed copy of file to Dale Wills for Williams case.lw
. 5/18/2007 reopened for damage settlement - Mike was deposed i in the Wllhams case and Dale
" Wills asked us to settle with him on'the house damage fls:

- Firearm Information _ . ‘ _
- Mfg. ~ Type - Model/Ga.. . SKU Serial Bbl. DOM

Remington . CF/BA 1700270 Win 249889  1/1/1900
Date Purchased Where Purchased Accessories Original Owner
‘U

Ammunition Information - None Defined
- QOther Products Information - None Defined
Settlement a ; _
Remington/700/CF/BA
. Reim.  (
Cash  Date 1

- [ PS 9064

' "Settlbeme‘nt 'R_el_ease of Claims | Releﬁse Date = Reimbursement

e



'Prin'fDisplay o A o -. o o Page 2 of 3

) Settlehien_t APV ¢
Replace

' 5/2
TA at n/c Y 5/22/2007 1800.00
Repalr/Replacement Repair/Replacement
- Cost _ Date
$25.00 - 2/9/2007

1/16/07-send ARS, lir to get gun in for evaluation.lw Model 722 received reference claim # 1012
2/9/2007. 5/18/2007 Dale Wills called yesterday and asked me to call Mike and make a settlemet
. agreement on the damages. Mikes extimates were $2370 for all the repairs - we agreed to $1800.
release will be mailed today fls. 5/25/2007 executed release received (signed but not notarized) -

. issued at Ihon ﬂs

» I Part “ Sub-Part ” ~ Code ” - Comment J
- ||Examiner Supry '
_ - hExam Date , 2/9/2007 _
Examination |Product Type - |: . RF - i} : l
‘ Action Type ' A
_||Assigned To Supry
' e © " {Unable to cause any acc1dental release of
_ : Could Not the firing pin. Rifle is 41 years old and
Cause 4038 Duplicate other than slight sluggish movement of the
. . ||Concern’ - Ibolt stop due to some sticky residue there
: , N was no fault found with the rifle. .
Descripion | . [M/700 270 caliber 22 inch |
[Date Code | XN |
IBore Plugged |[False’ ] | |
Bulged |False I
|Barrel Fired - False - |
Fired while '
Obstructed
Muzzle/Crown |[Worn,
-|Condition - [[Functioning
.. . Slightly Worn;
Firing Pin Functioning
: Slightly Wom; |
“|[Bolt B Shroud Functioning
F Worm; Visible brass wash and shavings on bolt
ace > .
Functioning  |[face.

[ PS é'oes |
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Page 3 of 3

Slightly Worn,
Handle Functioning
St Slightly Wom; [[Sluggish movement due to some sticky
op Functioning [residue. :
: R Slightly Worn; '
andmon Functioning
Extractor Cut Condition gﬁfi‘:ilgn‘izgm;
: IExt/Ej ect Test ”True I
IBlock Condition||---Select— |
. JILocking Lug Condition ggﬁ?ggnxgm’
INotch Condition||---Select-—- |
Condition ---Select---
Magazine . - A I S H v .
Vag "~ |IBox Condition gﬂfgggnzgm’
Exterior Worn,
Condition . {[Functioning
Overall - Stock Condition gl(r)lgg()ning ,
Fore End . '
Condition _--l-Selcct---
, Condition ~ [[p8htly Wom;
Receiver unctioning
‘ [Bulged |IFalse | , .
Description . L |Sfandard M/700 Bolt Lock Safety
Safety - " Slightly Womn; |~~~ -
Function Functioning
Lt |l---Select——- |
Slightly Worn,
Sear Notch [Functioning | _
| ||Condition - - ||Slightly Wom; Functioning ]
IPul‘l Trigger: I-+Sel"ect-—_— ||4.0 Ibs : *I
|Altered ' |[False | A
an— s - . ' |
Remington Description Scope Base
Components

[ és 9066 |



18 May 2007

- Michael Miller
- 5144 Chateaugay Drive
Mason, OH 45040

RE: . - House damage from aeeidental_diseharge

Dear Mlchael

Per our telephone conversat1on th1s mormng, I have enclosed a release that needs to be signed,
notarized, and returned to my attention. Once we have the executed release we will issue the
paperwork needed to get a check in the amount of $1800 processed and sent to your home address

ye tention If

T “‘ ve included an addr_essed FedEx envelope for you t return the executed release to my a
you have an questions please feel free to contact me di r_e_ctly.

: Sincerely,'

Fred Supry, Manager
Product Service and Law Enforcement Tralmng
'Remington Arms Company

14 Hoefler Avenue
Tlion, NY 13357

Phone: 315-895- 3606 ,
' E mall fred.su remington.com

' Remington Arms Company, Inc. » 14 Hoefler Avenue « Illon NY 13357 ( P S
Phone 315-895-3200 « www.remington.com 9067 J



- RELEASE

KNOW ALL PERSONS BY THESE PRESENTS:

That |, Michael Miller, of Mason, OH 45040 being of full age, in consideration of and upon
receipt of Eighteen Hundred and 00/100’s Dollars (US$1,800.00), do here-by release and
forever discharge Remington Arms Company, Inc., E.l. du Pont de Nemours and Company and
- Sporting Goods Properties, Inc., (formerly named Remington Arms Company,-Inc.) (together, the
- "Releasees”), their successors, assigns, employees, officers, agents and directors from ali debts,

-+ ~claims, demands, damages, costs, expenses, actions and causes of action what-so-ever, known
and unknown (including claims for loss of consomum) on account of, resulting, or which may"

result from property damage or injury received by me on or about January of 2007 which | have

claimed ‘was caused whlle usmg products manufactured andlor sold by one or more of the

Releasees

O further state (a (a) that receipt by Michael Miller, of the consideration d.escnbed above

constitutes a full and complete settiement of the claims described. above, that this release is a = -

" compromise and is not o ‘be construed in any way as an admission by the Relsasess (i) of any

-responsibility for the accident, or for an alleged defect in said product, or (ii) that any such defect

exists and (b) that | have carefully read and understand the contents of this release and sign the

‘same .as my own free act; and (¢) that this release shall be construed and mterpreted accordingto

the laws of the UNITED STATES® and the state of NEW YORK

IN WITNESS WHEREOF mtendmg to be bound hereby, | have hereto set my hand and _

mi:ﬂseal'thls - - daYOf _ 0 A

'S__ignature .

Social _Secu_rity Number. .

. ‘Address

" Ciy, State, Zip

| ( PS 9068
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o USAIrbill o=

Exp ress Number

8558 6730 Du2L

1 F TOM  Pisase print and press hard.

Sender’s FedEx
Date Account Number

Q132-5110-2

Sender's

Feolb

Name N“:."S MitLep / FEED SUMYPthe(BiE)B‘?S—m

REMINGTON aRMS

~fedex.com 1800.GoFedEx 1800.463.3339

Company
nanss 1% HOEFLER AVE

Dept/Roor/SuteRoom
oy LERTON swe NY  zp 13357-1888
R e BE2050119132 7
To
Recnplent‘s

Name Wr D SU "‘-\/

Phona (3/51 895’“3@(/‘(&

Company

?&W\wmﬂ'&m Aﬂons Cp.u;p 4.«)1

A U|

Hmzfz..m AVE

Wa cannot deliver to P.0. boxes or P.0. 2IP codes.

Address

Dept/Aoor/Suite/Room

To request a package be hald at a spacific FadEx location, print FadEx address here.

T LTe

City

smNY 2p /3357

324765765

da Express Package Service

) Packages up to 150 Ibs.
D FedEx Priority Ovemlght FedEx Standard Overnight FedEx First Ovemight
jext business moming.* Next busingss aftemoan.® D Esrbest next business moming
mpmem:wl e ddivmd M Mn Saturdsy Delivery NOT available. dalivery to select locations.
unbess SATURDAY Delivary is sel . Saturcay Debvery NOT ovaiobis.
FedEx 2D FedEx Express Saver
[ seod st e sty (7] ntbusiess day?
shipments wil 1is deivered on Monday Saturday Deﬁvﬂv NOT available.
unless SATURDAY Delivery is salected.

FedEx Enve ope rata notavaiable. Minimum charge: One- e — *Ta most locations.

4b Express Freighl Service Packages over 150 Ibs.
FedEx 1Da‘ Fre FedEx 2Day Freight FedEx 3D: h
[ net D S bacnasds ’FThursday [] Tisbustey Fight
wil lw u:ﬁvzud mMW\d iproests will b dal md on Monday Saturday DenyNOT avaiable.
uniass SATURCAY Dalivery is salocta uri.s: SATURDAY Defivery is sutected.
* Callfor Confirmatiors *% Ta most locations.
5 JPackaging
*
o e FUBPO, pp  [1Fets [Jfebc [ ot
FedEx Large Pek, and FedEx Sturdy Pak. * Dectared valus it S5O0, -

fnclude FedEx address in Section 3. ———— v

6 Special Handling

W F!ID?live HOLD Weekday OLD Saturday
e, O gfogegfapepe O st
S s e
Does thi et orl s soos?
Vo D Lpermmu . D ;gfp«gmdamn D EVSYCI:;UNINS _ x "
sruppef farston. ot equred.

[] Cargo Aircraft Only

yieo}

7 Payment 5’" fo: Enr FdEx Aggt No.or CeditCard No, below, ———
[ se i [:l Recipient ThidPaty ] CreditCard
a.Nn mSalﬂun

D Cash/Check

pokan 17 14-F634—4 e
Total Packages Total Weight Total Declared Value!
] p $ i

'Dwﬂahilytslim&ﬂ ‘0 $100unless you declafu higher valus. Saa back for detais. By using this Airb¥l you sgree to the
sanvice condisons on the back of this Airbill and in the curvant FedEx SeMcu Bulde, including mrms that mit our babiity.

8 NEW Residential Delivery Slgnature OPLiONS tryoureauics a signaturs,chick Diractordiact

No Signature Diract Signature Indirect Signature
Requirad D Awunenmnpam’: D {fno oneis avaiable at 5 1' q

FedEx Use Only

Package may te ek with- gggmmvww eivRry. recipients sddress, anyone
Bt # neighboring pddress may
Rl SR
Rev, Date §/0%-Part #153279-01994-2005 FecExPRINTED iN U.S.A+SRS

£ -
'Iﬂ.l

*Q3G33AN HINOd ON "3DYNIVd 214 OL INIXII3Y 3HOI3H AJDD SIHL NIVLIH ONY 3



"R emington Arms Company, Inc.

Madison, North Carolina 27025-0700

Seller's

ORIGINAL

For Treasury Use Only
Date Paid

Reference Nao.

Bank Acct

usD Amt
(If in Foreign Currency)

invoice
Purchase Order No. ) Seller's Invoice No. Date
Fred Supry :
Name of Person Originating APV - ' Pay To: Michael Miller
llion - 3606 . ' .
Location/Extension of Originator o Street and No. 5144 Chateaugay Drive
05125107 e ’
Date Prepared City  Mason State OH Zip Code 45040
S Vendor Code
% Days; Net Days or
Desired Pay Date Pmt Method
. o Total
- Description ‘Dollars Cents
Cash settiement reached on a property damage claim. Reference Michael Miller file in Product -1,800{.00
Senice, R&E #:124661, and claim #: 924.
Copy of release with sociai security nufnber( 09-44-0183) attached.
Distribution ' |t The approval signature(s) shown below attest that alI‘ required- ||Gross
verifications and extensions have been properly made and that . 1,800].00
S ) Accounts Payable Section can make payments without further . ’
_Firearms Pre-lit: - 8850050-230145." - - : : checks as to correctness. Discount
| Signed: L\J\u@&‘%\&({/
Net
Stgned .
Date: - : 5/25/2007 - 1,8001(.00

( PS 9070



RELEASE

KNOW ALL PERSONS BY THESE PRESENTS:

That |, Michael Miller, of Mason, OH 45040 being of full age, in consideration of and upon
receipt of Eighteen Hundred and 00/100's Dollars (US$1,800.00), do here-by release and
forever discharge Remington Arms Company, Inc., E.l. du Pont de Nemours and Company and
Sporting Goods Properties, Inc., (formerly named Remington Arms Company,-Inc.) (together, the

- ‘Releasees’”), their successors, assigns, employees, officers, agents and directors from all debs,
- -claims, demands, damages, costs, expenses, actions and causes of action what-so-ever, known
and unknowr (including claims for loss of consortium), on account of, resulting, or which may
result from property damage or injury received by me on or about January of 2007 which | have
claimed was caused whrle usmg products manufactured and/or sold by one or more of the
Releasees : - : '

o furthe'r state (a (a) that receipt by Michael Miller, of the: conSIderatron d.escrrbed above
constitutes a full and complete settlement of the claims described. above, that this release is a . -

" “compromise and is not to be construed in any way as an admission by the Releasees (i) of any

responsibility for the accident, or for an alleged defect in said product, or (ii) that any such defect
exists and (b) that |-have carefully read and understand the contents of this release and sign the
‘same as my own free act; and (c) that this release shall-be construed and mterpreted accordrng to
the laws of the UNITED STATES' and the state of NEW YORK .,

_ IN WITNESS WHEREOF mtendmg to be bound hereby, | have hereto setmy hand and '
'::sealthls CAdmd dayof M:‘}Y - 200’7 at 2:0b M B

%//W

: / Srgnat/re

0D9-4 '4- o) tb}
Social Security Number.

51y L{ Chare E&U‘iﬂ-‘/ Dr. o
. ‘Address

 sow DY %’O‘to
- City, State, Zip ‘

[ Ps 9071 ]
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Remington Arms Co., Inc.
Product Service
Legal Case #:1791

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

137445 11/27/2007 11/28/2007 12/4/2007
Customer Information :

Type Business First Name Last Name Street City State Zip Age Contact
Reporter  Maobile Shooting Center  Mobile Shooting 9170-c Airport Blvd Mobile AL 36608 W 251-633-8629
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4006  Altered Adjustments or Components Unknown

S fires on bolt closing Concern: 1008 Fired on Bolt Closing

C

12/4/07-correspondence from repair-when you close the bolt, it fires.lw

Firearm Information

Mfg. Type Medel/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 20000 6749000 KY 5/1/1974
Date Purchased Where Purchased Accessories Original Owner
PERRY SHANKLE SAN ANTONIO TX SLING,SOFT CASE 8]

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t?l::ll:en t Rei:ll',{,) ate Calepl‘)’nte
Replace TA under
SMP
Repair/Replacement Repair/Replacement

Cost Date

12/4/07-quote to replace trigger under SMP.lw

Examination[Remington/CF/BA]

Part Sub-Part [ Code I Comment

Examiner B. TRAVIS
Exam Datc | ' 11/28/2007

Examination Product Type RF
Action Type A
Assigned To F.SUPRY

Cause 4006 [Altered Adjustments or Components | TRIGGER SET SCREWS ALTERED
Description 22" 3006 SPR
Date Code Ky |
Bore Plugged False

Barre] Bulged False
Fired False
Fired while Obstructed

l 1
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1791&Type=Case 12/4/2007

( PS 9073
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Il Muzzle/Crown Condition [[Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—-
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select-—
Exterior Condition Worn; Functioning |SCRATCHES,MARS,RUST ]
Overall Stock Condition 'Wom; Functioning
Fore End Condition ---Select---
HRecei Condition Wormn; Functioning
eceiver
Bulged False
Safety Description [M/700 BOLT LOCK SAFETY |
Function Like new; Functioning
Lift ---Select--- |
Sear [Notch Slightly Worn; Functioning
Test Fired ‘,
Feeding Test Tests False
Condition Slightly Worn; Functioning VERY DIRTY
: Pull ---Select-—
Trigger
Altered ‘True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
INon-Remington Components [{Description {SLING,SOFT CASE |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1791& Type=Case [ PS 9074
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-Address Infoimation
) Customer:

sine: MOBILE SHOOTING CENTER

NG CENTER:

“Aidioss 17 BTT0C ARPORT BIVD

5776 C AIRPORT BLVD

- Addre:

1172772007123

_;hgpailAdded i
j. From: Check In

L 1122672007 10:2
1:11429/2007.11:3

1/29/2007-3.02:

1/23/2007.331:

117304200773

' To: Repair Bench v

1 Status: Abmu@lHoId )

Denéef_l_ B . Fram: Repair Bench
Batchioh : Quotation Conirol

{ To: ApproveRack

johnsonwm | Mailed E stimate to Cdsfomet!
RSy

T

ECEIVIE
GEC 0 3 2007
)
BY:,O,@.H.,.__,_--W--_
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MOBILE SHOOTING CENTER STYX RIVER SHOOTING CENTER e

9170-C AirpdtfBivd. © . 24775 Water World Rd. 73
MOBILE, AL 36608 f. ROBERTSDALE, AL 36567

R/ / (251) 638 sszb 4251) 960-1173
c = ;

; USTOMER'S ORDE DATE N

S )ze07 |

CHARQE_: -_GN ACCT. { MDSE. RET'D.] PAID QUT.

i

;~:DESCR1PTION

epnic Pt |

ét)/}w/) ,_yWL C/. "%é
Ao/t o0 /4&5 f«/’)
Vi Lores. Hedbe copark
“Noe re,ﬂ/é‘cCeC!mc/ reFur]

=4

T

T Leci

paqrgm Rop B 1000
(10 Gunid peeted)

SS i ve s,

Loric

e

clenw waden poc

\ :

ZRE ] me

witl Fallow bovow

ST ghd

TRA_¢

S

TRIG HSm st

?’.fu/:;:l

i

please call vs. |

%Ptﬁ/‘(\) .

16749000

Modelk /7 Q0

Hllllillll MDA

EQQ137445

& Ser'xal
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Remington Arms Co., Inc.
Product Service
Legal Case #:1370
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
130960 6/28/2007 6/29/2007 6/29/2007 5/28/2007
Customer Information A
Type Business First Name Last Name Street City State Zip Age Contact

H 765-939-2372

16 i
Reporter | Jason Mooney 1615 South 6th Street Richmond IN 47374 E jsn_mooney@yahoo.com

Incident Information

R el el
Pl
PD j
fired on safe Cause:4006 ég;’;gnpe‘:is“tmems > Unknown
release Concern:1007 Fired on Safe Release
C
7/10/07-correspondence from repair-fired on safe release.lw
Firearm Information :
Mfg. Type Model/Ga. SKU Serial  BbL DOM
Remington CF/BA 700/243 WIN 6821963 BZ 1/1/1975
Date Purchased ‘Where Purchased Accessories Original Owner
U

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Setﬁ:::eﬁt Rei:‘nl.,{’)ate CailP]‘)]ate
Replace TA
under SMP
Repair/Replacement  Repair/Replacement
Cost Date
7/10/07-quote sent to replace TA under SMP.lw
Examination[Remington/CF/BA]
Part ] Sub-Part I Code I Comment
Examiner ' | B.TRAVIS
Exam Date | 6/29/2007
Examination |[Product Type [RF
Action Type A
Assigned To , F.SUPRY
il I

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1370& Type=Case [ PS 90 77 7/10/2007



Frnusspiay rage L oI £
[lcause 4006 [|Altered Adjustments or Components [[SET SCREWS ALTERED ON TPA
Description | 24" 243 WIN HB
Date Code BZ
Bore Plugged False ]
Barrel Bulged False ]
Fired [False |
Fired while Obstructed
Muzzle/Crown Condition |{Slightly Worn; Functioning ]
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face |[Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
[Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Wom; Functioning
Ext/Eject Test False
Block Condition —Select—
Locking Lug Condition Slightly Worn; Functioning
Notch Condition —-Select-—-
I Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Missing
Fore End Condition --Select---
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/700 BOLT LOCK SAFETY |
Safety Function .|Like new; Functioning
Sub-Assembly [Non-ISS
Lift -Select— 1.006 |
Sear Notch ||Like new; Functioning
| Test Fired Ealse J
[Feoding Test]| ©-" False
Condition Slightly Worn; Functioning WILL FOLLOW DOWN
) Pull ---Select--- 2.5#
Trigger
Altered True SET SCREWS ALTERED
[Sub-Assembly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1370& Type=Case [ PS 9078
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Factory Repair Form

NOTE: Please complete and print this form, and then include it with your firearm.

Return to Previous Page

Model Number: f[700BOL Serial Number: [6821963

Are you the original owner?: [ YES M NO

Name: [JasonL Mooney % Date of Purchase: |December 2006

| Address (no PO Boxes): [1615 South 6th Street

{City: fRichmond State: N

{Phone (Daytime): [(765) 9392372 . Fax:| i

E-mail Address:(if e-mail address is provided, notification of receipt and shlpment will be
sent) fjsn_mooney@yahoo.com

E-mail Address:
I 1 would like to receive future e-mail updates from Remington.

Please describe your problem and date of ocurrence:
28 MAY 2007 While attempting to unload this weapon it accidentally discharged when safety selector was moved
from safe to fire.

! would also like to have the barreled action, including bolt, re-finished with the matte finish as supplied on
the "EXPRESS" guns while you already have it.

IF PossBlE T De MOT WAWT e New (1SS)
bolt Shwped tnghiled., SeF new «f—v.gyg.‘, 4o 30”55'

_: characters left

Ammunition Information:

Manufacturer:| ... L TYPE L

Other (i.e. bullet weightftype, shot size,powden):| ]

Handload information:

Powder Used: [Vrget : Powder Weight: J41.2grain |
Case/Hull Used: [Winchester Primer Usec: [CCI |
Bullet Type/Shot Size: [75 gr V-Max Reloader Used: |RCBS

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: [Montana Extreme

How often do you clean the bore? (Months or Number of rounds) {100 rounds or less

http://www.remington.com/support/repair_services/factory_repair_form.asp

[ PS 9079
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How often do you clean the action? (Months or Number of rounds) l10_0 roungds or less

How often do you clean the trigger assembly? (Months or Number of rounds) 500 rounds

Brand of lubricant used: |Brownelis Action Plus

How often do you lubricate the bore? (Months or Number of rounds) [1 00 rounds or less

How often do you tubricate the action? (Months or Number of rounds) |1 00 rounds or less

How often do you lubricate the trigger assembly? (Months or Number of rounds) }500 rounds

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? M
YES M NO

When was the last time that your fireanm was serviced by a Remmgton authorized
repairman/gunsmith?) [never '

What were the services performed?) [ L

NOTE: in order to better service our customers some firearms/parts are sent to a certified Remmgton Premier
Authorized Repair Center.

L
| Ship your INSURED firearm by either UPS or Parcel Post to: /2 7? S 2_\, SCQE w5 A (TN B, C L 6) (N

Remington Arms Co.,, inc w’“ +0”0W dowdii. TZ;\L\;acVA)Q'i ptA

Attn: Arms Service DIVISIOI'I o3 i
14 Hoefler Avenue ¢ Heeldov i updea Ro "T coclity Pﬂuq

llion, NY 13357 Con & 2000, Runie Lop CRTpen

oo 25T
(D) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE) TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

1: Record the serial number of your firearm before sending it.

+: Pack your firearm for safety and to prevent further damage in shipping and handiing. Preferably, -
ship in a firearm box. {Note: Original boxes may not be returned.)

:* Remove all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipments without a proper

return address will be refused.
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following guidelines:

:: Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid C.O.D. Charges, please include your
credut card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and shipping.
You wiil have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card (American
TeTeed m e XACAN Afsenq siinh unu can evDedite repairs over $75.00 by setting a pre-authorized amount

16821 763

Motel. 7 Q@ ECEIVE

LT ||

9 6 @ actory_repair_form.asp 5/29/2007
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700 BDL VAeMiNT 243 WINCHESTER

Nmm_wmm \ﬁ?@&m,\ \ re-hngh ...Swj‘m black HAnig T\,_sn_.vo:\
- Set pew 4ngges 1o 3.0 lbs please - |

SN/ (821903

e-meid qguote On
[F p0Ssible T Do NOT
d inghaled

ﬂfmn.mm refhnaish and

Queila b i< ﬁ_s,wrmm" .
Want Fhe  new m._mmv m...f\\,m bolt  Shege

JSN_- MOONEY @ YAHD, (om
(165) G39-237%




JJASON L. MOONEY

1615 SOUTH 6TH STREET

RICHMOND

sanguinegf

“Repai Added

Expedite | sanguinegf”

From: Check In

EmailSent | ArmEmail

Repair Received

Emaiiverified | ArmEmail

Receipt




PrintDisplay | | | o - | Page 1 of 3

'Remington Arms Co., Inc,
-Product Service
Legdl Case #: 125'2 B
Case Informatlon
RE# Date Opened Date Opened(PS) Date Closed Inc1dent Date Pre Lit Lit Obsolete
128891 - 5/3/2007 - 5/3/2007 , 5/3/2007 : :

Customer Information

‘First  Last-

Name Name Stxfeet Clty State le Age Contact

- Type ' Business

E ' Mountain -~ ‘ W6530 W620-
Reporter Sport Shop  20th Drive Wautoma WI 54982 787-3815
- Incident Information ' | o o '
' ; o . : "R'epair, Medical Medical
_ Ctanme R Codes_ ' "~ .+ Est. - Treatment Status
- - , c . A _
" PD T . Altered Adjustments
: .- Cause:4006 - J
30 years ago the . or Components . Unknown
S rflefiredon ° .~~~ Fired on Safe . '
_ : Concern:1007 } :
- saferelease ... T " Release .

Gun shop sent rifle in for the original owner. He stated to them that the rifle fired .once on safety
release when it was new - bemg aware of it he was extremely careful w1th the rifle and it did not

“happen agam ﬁ _

_ Firearm Information

Mfg. ‘Type - Model/Ga. . SKU Serial Bbl. DOM
" Remington - CF/BA- 700/27OWIN . - 21764 AO 3/1/1977
Date - Where Accessor ~ Original B L
_ Purchased . Purchased ceessories ‘ Owner
B - TWO PIECE SCOPE U
BASE
CONCERN FSR ' '
Ammunitipn‘ Inf'ormation - None D_eﬂned :
Other Products Information - None Defined
Settlement ' - o
' Remington/700/CE/BA
o - Cash Reim. Ca;
Settlement Release of Claims . Release Date Relmbursement Date Da
A _ o : . o . S , Settlement APV AP

[ PS 9083



W

- PrintDisplay

BLM
Program

Repair/Replacement Repair/Replacement

Cost
65.00.

- Date .

5/7/2007

Page 2 of 3

We could not duplicate concern, trigger assembly set screw positions were altered. Clean action
and install a new TA under the bolt lock modification program Quote $20 fls

| Part . || fSub-Part- 3 IL - Code " - Comment J
| [Examiner e ' {B.TRAVIS ]
| [Exam Date - | |5/3/2007 ]
" |[Examination "lPro'duct Type - | . RF J
' |Action Type | A
|Assigned To . F.SUPRY _
o , Could Not Dupllcate Trigger set screw positions
Cause - 4038 Concern . altered. fls
Description r22" 270 WIN J
-||Date Code N a0 - |
~ “|Bore Plugged - |[False I g
[gllge'd |[False ' j
Barrel . |[Fired False ]
|[Fired while
{[Obstructed : v
Muzzle/Crown . |Slightly Worn;
Condition Functioning _
. Slightly Worn;
Firing Pin Functioning
' Slightly Worn;’
Shroud _ Functioning
Slightly Worn;
BOl.t _ Fac_e Functioning
. . |\Slightly Wom
-||[Handle Functioning
e Slightly Worn;
Stop Functioning
Condition Slightly Worn;
. Functioning
I

[ PS 9084 !



PrintDisplay - Page 3 of 3
- Il o |lsightty Worm, - |
- | Extractor B .cht Condition Functioning - |
L [Ext/Eject Test False 1 -
. [Block Condition. ||-—Select— ]
S | .. |iSlightly Worn; '
LO-.CRI ng Lug Condition Functioning .
Notch Condition  ||---Select--- j
S Exterior Condition ghght.ly Worm; _ ' e
- _ - . unctioning Ao
Overall Stock Condition - - ||---Select--- . TE\I/A J
Fore End Condltlon ||---Select---
. 1l Slightly Worn;
Receiver : Condm on ~__|Functioning 3
‘IBulged o JFalse : : j _ _ _
b - .. 7 . |STANDARD M/700 BOLT
| esciption - [LOCK SAFETY
Safety Function {;1ke new;
: : R . |{Functioning o]
Sub-Assembly |[Non-ISS |
Lift =~ - . "-—-Select--- {008 J
- |'sear Noich . . [pushtly Wom; )
- - - unctioning - - _ .
. o [TestFired -  |[[False [
: Tests , =
[Feeding Test . False ' B '
S Coﬂdition Ellght'ly Wom;
_ unctioning
Trigger Pull L ., | ---Selgct--é ”4 5# |
o |Altered - True . TISET SCREWS ALTEREDT
o [Sub-Assembly - |[M/700 Bolt Lock T |
Non-Remington “ipyo oo intion TWO PIECE SCOPE BASE
Components . : , o . _

~( Ps 9085 |



yeneral Kepair *orm Page 1ot 1

General Repair Form - : Back to Repair Services ,li)c‘ﬂ

NOTE: Please complete and print this form, and then include it with your firearm

|Model Number: 700 i |Serial Number: 121764 -

' Name_. Mountam ‘Spart Shop 1 ‘ Date ef Purchase: 7? very early i

| Address (no PO Boxes): |We530 20th Drive

] r S S T e

City: {Wautomna i State: (w1 | le. ,54982

{Phone (Daytime): /9207873815 T |Faxr!

| E=maii Address: Emmi‘nan@networKZi)ID.net

1Please describe your problem:
§This rifle should qualify for the safety recall/upgrada.

.‘M“,-n-.

shop is. aenuh:g this rifle in forthe ériginal’ownar. He'has expenianicad the rifle shooting upon
irelgasing ‘thee safety. This occurred baslcally froi when the rifle was hew, but being aware of &

1 'was always extramely careful,
:Hease repair under the recall procedure.

. ‘My FFL should he on file from previous transactions.
- g Thank you, Gerald Kraus DBA Mountain Sport Shop

: ’54 i-charactgrs'-%eﬁ

INQTE: Pr;er to shipping vour firaarm, -contact the Repair Canter for services: prowded and eshmatacl rapair time.

s P ah e eebs g b i o PP DO P o cersy. S5 s totathe, s

{ @ WARNING: D@ NOT SEND LIVE OR SPENT SHELLS T YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM,
THIS IS A VIOLATION OF FEDERAL 1AW, IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A

| SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER
| OF YOUR FIREARM. -

111 Racord the serfal number of your firearm before sending it.
| 2 Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a.
firearm box, (Nate: Original boxes may not be returned.)
112" Remave all accessories from your fireatm ta pravent lass or damage.
1 Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or-{oss
dusing shipment, .co you-may alect te purchase insurancs from your casvier.

21764 -

: ' could ot duplicale o el O -
Model. /7 Q0 ”3‘9 gﬂog’ij ﬁww e

TPA olecck o verge lban urdan
/ / O
ReeT boC ﬂllocilzk‘\’wx tL?" 20

E®®128891 | Qoo

hitp:www. rbmizzgmn bom/suppcrtlrcpaxr services/gencral repair form.asp 4/25/2007

Lo
LPS 9086 |

Serial
Number:
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Remington Arms Co., Inc.
Product Service
Legal Case #:1858

Case Information
RE#  Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
12/112007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Robert Nikolas 1896 Spring Grove Rd Bloomfield Hills MI 48304 8% H 248-852-7575
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD shot van Cause:4079  Other - Unexamined Unknown
S Concern:1008 Fired on Bolt Closing
Cc

12/11/07-cust loaned gun to a friend a few weeks ago. Friend pushed the bol and the gun went off and shot van. Cust quoted
info from injuryboard.com Feb 7, 2001 claiming we have a problem with our triggers.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7mm Kem Ma 20000 6560642 1/1/1900
Date Purchased Where Purchased Accessories Original Owner
JOHN BIEWER ST CLAIR MICH U

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. , Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement Repair/Replacement
Cost " Date
12/12/07-Sending box, ars, ltr.Iw
Examination[Remington/CF/BA]
[l_ Part I[ Sub-Part Code Comment ]]
[ )

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1858& Type=Case 12/12/2007



Reporter (ége ?L{ )

Incldent (Age | )

Name Robers Oloua

Address 990 P YT SR

City’ St Zip B Loxs Lo )
Home 2475 - NEWA

L i} !
Personal Injury .

Nature of Injury:

Medical Treatment:

Claim:

Incident: Cooplo. wweetic o e

4»(~‘(.4A, Voo

A 100 pvet e

,{ y 2 /‘"../ {;:4

&f\ end Qughel Lot Aua wend i e ‘
‘ NS} l/’(_l‘
/ / }l}‘/’l// [.’7() S ! L0 f =y ) OO
J A
7 pA y”, I -
L o &4 ke | bHb06Yd
Date Purchased Where Purchased '| Original Owner

Additional Ammo Info:

PS 9088



December 12, 2007

Robert Nikolas
1896 Spring Grove Rd
Bloomfield Hills, MI 48304

Subject: Model 700 Serial #6560642
RE: Case #1858

Dear Mr. Nikolas,

We were sorry to learn about the unfortunate incident your friend experienced with your Model
700 rifle. We are certainly glad that no one was injured, and we appreciate you contacting us so
we can evaluate your firearm.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination. I have also included a copy of
this letter to put inside the shipping box. (The box will come under separate cover). The letter
inside is important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, type of
ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

Wi (Witem

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com

[ PS 9089
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ROBERT NIKOLAS 1 0F 1
1866 SPRING GROVE RD 1@ LBS
BLOOMFIELD HILLS MI 48304

RS

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER RAVE

ILION NY 13357

BRVEEE| NY 135 0-01
OPS'GROUND - o

TRACKING #: 1Z 4XX 596 80 6735 4951

BILLING: 3RD PARTY &
DESC: FIREARM
RETURN SERVICE

REF 1:ROBERT NIKOLAS/LL
REF Z:ATTN: SERVICE DEPT/REF:? 695%045542

LP2844 72.8R 10/2007

R Pl 5 e e Cormusont) i o Comanton T

e ) ancior mnmunnmc“pmm Rua(m.'cum
Cermartion”). Thest mmanﬁnﬂm Tt LS sccortmncy i e
5 St eored Export Admkoweratr egyteiom. Ofvarsicn wm-w'ﬂ «cooncieg,

o

( PS 9090



PrintDisplay

Remington Arms Co., Inc.
Product Service
Legal Case #:1457
Case Information

Page 1 of 2

RE# Date Opened - Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
132243 8/8/2007 8/8/2007 8/9/2007 7/30/