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Remington Arms Co., Inc.
Product Service
Legal Case #:1750
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
11/9/2007 10/26/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Ronnie Chamberlain 840 Hwy 304 Lot 1  Tibideou LA 70301 C 985-859-0116

Incident Information
Claims Codes . Repair Est. Medical Treatment Medical Status

PI hearing hurt
hole in roof of deer

PD stand Cause:4079 O_ther - I.Jnexamined N ok
S Concern:1028 Fired With Safe ON
C

11/9/07-cust claims rifle discharged in deer stand, shooting hole in roof. When he put the gun on safe, it discharged. hearing
hurt for a week. He has been able to make it do this several times.lw

Firearm Information

Mig, Type Model/Ga. SKU Serial Bbi. DOM
Remington CF/BA 710/ 1/1/1900
Date Purchased Where Purchased Accessories Original Owner
U

11/9/07-serial number not available at time of call.lw

I s T e T T T S e e s S P PR S

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/710/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement Repair/Replacement
Cost Date
11/9/07-sending ars & ltr.lw
Examination]Remington/CF/BA]
|| Part J[ Sub-Part J[ Code I Comment

A

|

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1750& Type=Case 11/12/2007
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Case Information .

Date of Call | Incident Date Pre Lit Lit Obsolete
Jafo] [ i0/plo7
Customer Information ' - '
Reporter (Age ) Incident (Age ) ]
Name Rennie. Chombe-l2in
Address RHUO  plwy 20¢ (ot (
City, StZip | Tipdno (4 7030]
Home /
Cell 425 -89 0
Work

Incident Information . A i ]
Personal Injury | Property Damage | Safety [ ] - | Concern[ ]
Nature of Injur7: 7
Medical Treatment:
Claim:
Incident: "I\ ccnpconed o TDE0 Clen o nnie o M{T

L -
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B . « ] Lot
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Date Purchased Where Purchased Original Owner

"Ammunition Information
- “‘Manufacturér

T 7.7 Caliber/Gauge = | . Factoryor Reloads

T Bulléttypes o oo | 0 oo Bulletwt. . |- o Lot#

Additional Ammeo Info:

Other Products Information

(’Ps 9237 'j



November 9, 2007

Ronnie Chamberlain
840 Hwy 304 Lot 1
Thibodaux, LA 70301

Subject: Model 710
RE: Case #1750

Dear Mr. Chamberlain,

We were sorry to learn that your Model 710 rifle discharged while you were in your deer stand.
We are certainly glad that your injuries were not any more serious, and that you are anxious to
get back to enjoying the shooting sports. We appreciate you getting in touch with us so we can
evaluate your fircarm.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination and repair. I have also included a
copy of this letter to put inside the shipping box. The letter inside is important as sometimes the
outside label gets damaged in transit and we want to be sure the firearm is logged in correctly.
On the factory repair form, please provide additional information about the incident, including
the date of the last occurrence, type of weather, type of ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

Laura Watson

Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890

E-mail: laura.watson@remington.com

Remington Arms Company, Inc. @ 870 Remington Drive e P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com

. [ PS 9238 ]
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ROWNIE CHAMBERLAIN
840 HWY 304 12 LBS 10F 1

THIBODARUX LA 70301 RS

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER AVE

ILION NY 13357

il NY 135 0-01

’ﬁi 1'.‘ ] &m
TN A

UPS GROUND

TRACKING H: 12 4XX 596 90 6779 8286

| IIII |l I lll ,

DESC: FIREARM
RETURN SERVICE

REF 1:RONNIE CHAMBERLAIN/LY
REF 2:ATTN: SERVICE DEPT

Ws 9.0.49 LP2644 69.BR 07/2207
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Remington Arms Co., Inc.
Product Service
Legal Case #:1771
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
11/16/2007 11/15/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
H 810-635-3690
Reporter Gaylord Day 1255 S Vanblet Swartz Creek MI 48473 C 810-397-4108
Incident Information _
Claims Codes Repair Est. Medical Treatment Medical Status
Pl cutthumb
PD Cause:4079  Other - Unexamined N ok
S fired on safe release Concern:1007 Fired on Safe Release

C

11/16/07-cust was hunting, took safety off, gun went off. cut his thumb, thought he broke it, sore. Taking rifle to Williarns
Gun Sight RARC to send in for him.lw

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 710/30-06 27410 71088470 11/23/2002 2:06:07 AM
Date Purchased  Where Purchased  Accessories Original Owner

CAMFOUR INC U

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/710/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement  Repair/Replacement
Cost Date
11/16/07-no action needed at this time. Waiting on williams to send in.lw
Examination] Remington/CF/BA]
Part JL Sub-Part ]I Ceode J Comment j

J

( PS 9240 )
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) Case Information

'Date of Call | Incident Date Pre Lit Lit Obsolete
Wi/ 1 //SQ/
Customer Information ' L
Reporter (Age ) Incident (Age )
Name M e 4 e
Address /25' < Yon'D e —
City, StZip | =, 4= cweri M/ Y¥¢73
Home B & By~ D
Cell Sl o8
Work
qg(‘) b)‘}kl) tJ‘ Tl 'i-‘!:——'d(/«

Incident Information

Personal Injury A | Properjx Damgge ] |

Safety .4 | Concern[ ]

Nature of Injury:

Medical Treatment:

Claim:

Incident:
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Date Purchased

‘Where Purchased

Original Owner

- Ammumtlon Informatlon
' Manufactarer

"7, Caliber Gauge [

- FactoryorRelonds .

i Pillettype il

“Bullet-wt; 0 . ik

Additional Ammo Info:

Other Products Information

[ PS 9241
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Remington Arms Co., Inc.
Product Service
Legal Case #:1571
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Li¢c Obsolete
135543 10/18/2007 9/24/2007 9/22/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Nathan Fieldson 6925 A Lalomi Glendale AZ 85307 C 623-810-7804
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Sheot vehicle Cause:4006  Altered Adjustments or Components
X R Unknown
S Concern:1008 Fired on Bolt Closing
C

9/24/07-cust claims friend was using his rifle. Put the bolt in the rifle, loaded a round in the chamber and the gun went off when he closed the
bolt. Round went through passenger door, dashboard and maybe computer (1995 Jeep Grand Cherokee). No injuries. took bolt out of gun and
noticed firing pin sticking out. lw 10/24/07-received pictures and estimate for $3800.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 710/270 WIN 27408 71320955 WA 8/3/2006 4:59:43 PM
Date Purchased Where Purchased Accessories Original Owner i
WAL-MART STORE 2554  SCOPE,RINGS,BASE Y

9/24/07-serial number not available at time of call.lw

T P Y T T

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement

Remington/710/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Repair/Replacement Cost  Repair/Replacement Date

9/24/07-sending ARS.lw 10/26/07-called cust w/ results. Explained that gun has been altered. He wanted us to pay for damages $3800. Not
full fault of Remington, we shouldnt have to pay all damages as gun was altered. He will check with insurance and get back with me.lw

r P — e = R e T T PRy p—— e g TSI

Examination[Remington/CF/BA]

[ Part Sub-Part I Code | Comment

Examiner B.TRAVIS
Exam Date 10/19/2007

Examination|{Product Type . RF
Action Type A
Assigned To F.SUPRY

Cause ls006 Altered Adjustments or JTRIGGER SET SCREWS ALTERED,WILL FOLLOW DOWN FIRING PIN

Components HAD BEEN TURNED IN BOLT WHEN RECEIVED

Description 22" 270 WIN
Date Code WA

Bore Plugged False

Seiged False ( PS 9242

Barrel

Fired False

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1571& Type=Case 10/26/2007
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Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
. . Slightly Worn;
Firing Pin Functioning
Shroud Slight_ly W°’“;
Functioning
Bolt Face Slight.ly ‘.”0‘“;
Functioning
Handle Shght.ly \_Nom;
Functioning
Slightly Worn;
Stop Functioning
Condition IS:llght.l y ‘.”°"‘;
unctioning
Extractor Cut Condition Shght.ly Wom;
Functioning
Ext/Eject Test False
Block Condition ---Select---
. . Slightly Worn;
Locking Lug Condition Functioning
INotch Condition ---Select---
Condition ---Select---
Magazine - Slightly Wor;
Box Condition Functioning
Exterior Condition ?hght.l Y ‘.”0"‘;
unctioning
Overall - Slightly Womn;
Stock Condition Functioning
Fore End Condition [---Select---
- Slightly Wom;
Receiver Condition Functioning
Bulged False
Description |STANDARD M/710 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift --—-Select—-- IN/A |
Sear [Notch Like new; Functioning
Test Fired [False I
Feeding Tests False
Test
- Slightly Wom; Not
Condition Functioning WILL FOLLOW DOWN
Trigger Pull ---Select--- 24
Altered True TRIGGER SET SCREWS ALTERED

Sub-Assembly

Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1571&Type=Case
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September 24, 2007

Nathan Fieldson _ o ' 5 5
6925A Lalomi 3

Z

T

We were sorry to learn of the unfortunate incident that you and Eric experienced with your
Model 710 rifle. As I understand it, the rifle fired when Eric closed the bolt on a round, shooting
a hole in your 1995 Jeep Grand Cherokee. You also notated that when you removed the bolt, the
firing pin was sticking out on the boit face. We are certainiy giad that no one was injured and
that you are anxious to get back to enjoying the shooting sports. '

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination and repair. Ihave also included a
copy of this letter to put inside the shipping box. The letter inside is important as sometimes the
outside label gets damaged in transit and we want to be sure the firearm is logged in correctly.
On the factory repair form, please provide additional information about the incident, including
the date of the last occurrence, type of weather, type of ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely, )
~ Vot ' Ao w2 AJI,,‘\')D"?}:L
(]]W/W)/ [LtATH_ L ‘

' ) \lo e \
Laura Watson : w \\\ _ L“\ o
Consumer Affairs Administrator v ‘ »
Remington Arms Company 4 v

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890

E-mail: laura. watson@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive » P.O. Box 700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com ( PS 92 45 3



Factory Repair Instructions

(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: '71 &) Serial Number: —”3 ZOq $:§‘

Are you the original owner?; YES

Date of Purchase:

Name Nedhn  [Fleldse a

Address (no PO Boxes):

Gaze A ledem

City: Condea\e state: Ay zon o

|zip: ©c 2%

Fax:

Phone (Daytime): {>2 i~ 7504

E-mail Address:
assel]

would like to receive future e-mail updates from Remington.

Please describe your problem: LOVe e oudingng bt Serecicl

Yo chembel o gnunch ¥l Sieearm  woeak OSPQ A\ e

Drmedne e oAl and

\IID v jr\m'/,, g‘\i\tnc}" Acd M}Jqo-\—'ﬁ‘

Qewwé(j 1ado M S:ace, f“g\L j\zj\/\e/ old 0“‘\7‘/\‘&‘—5&“ no&

g

B Yo Desoce. AhS hamenst me Hhe ZZ2 o8 Sep 2007

i woe dey usie dinchested Supeg X S0 grgin bulled

Ammunition Information:

Manufacturer: (4nehes be @ Wpe:-w Supers X

Other (i.e. bullet weight/type, shot size, powder): . 27y s\ 19,‘) Groalin -
[¥)

Handload Information:

_ | Powder'Weight:

Powder Used:
Case/Hull Used: Primer Used:
Bullet Type/Shot Size: " |Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:

Gaalel  creuhy

How often do you clean the bore? (Months or Number of rounds) ez 2 Co W m!ﬂ,\

How often da you clean the action? (Months or Number of rounds) ONCC G

Mo

How often do you clean the trigger assembly? (Months or Number of rounds) O W& € ues-y iew meadlc

-

@\

Brand of lubricant used: Ve

[ PS 9245 )



How often do you lubricate the bore? (Months or Number of rounds)  2vevy 50 Round b

How often do you lubricate the action? (Months or Number of rounds) ,z/\)e,x-’jy \‘:MZ/ T e kb

How often do you lubricate the trigger assembly? (Months or Number of rounds) 0 e en COUDle O(; e
1 AY

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?

YES

Comments:

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? pesRe

What were the services performed?

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC

ATTN Arms Service Divison
.14 Hpeflar A\ln

. .I-lzlon:,».‘NY- 1335.7.:..;. e

@ wWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL'LAW. IF YOU FEEL YOU MUST SEND ‘SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM.

i1 Record the serial number of your ﬁrearm before sending it,’
: Pack your firearm for safety and to prevent ‘further damage in shipping and handlmg Preferably,
shlp in a firearm box. (Note: Original boxes may -not be returmed.)
: Remove all accessories from your firearm to prevent loss or damage.

:2 Provide a return address on both the outside and ‘inside’the box. Shipmients without a’proper
return address will be refused.
it Ship your INSURED firearm by either UPS or Parcel Post Remington is not responslble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following ghideliﬁes: E

:: Repairs $75.00 and under will be completed and returned to you.C.0.D, (To aveid C.0.D. Charges, please
include your credit card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a writtei estimate detalling the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair, estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.

( PS 9247 ]
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Ernie Casillas

Assistant Hunting Department Manager

13277 West McDowell Raad . Guodyear, AZ 85395

phone (623) 536-0700 . fax (623) 536-0701
LWL ST h

com

Date_7-2 v "

Store#__ /. *

SHIPTO: _i ‘%l :wisia e §
? i i

\émzﬁm’k Premier Outfitter g

{3 Defective O Credit Only

f@:ﬁéplace or Repair

SHIPPED: FedEx: t(;il\c:,‘{round Q Express {3 Other

CUSTOMER: __ A 1471, G A

e :

PHONE #: L H e e

RA#:
ACCT#:

SUBTQTAL SHIPPING TOTAL




Estimate #

[ 2547

|

Estimate Ref # 2,547
Date Printed: 10/02/2007

517 pm

Estimate

B & A Auto Repair

12405 W. Glendale Ave.
Glendale, AZ 85307-0000
Phone: (623) 536-0555

Fax: (623) 536-0550

Page 1 of 2

Fieldson, Nathan

Luke AFB, Az 85309-0000

Home: (623) 810-7804

Hat/ref # Promised Time:
1995 JEEP GRAND CHEROKEE 5.2
VIN:
License: 555-AAA Mileage In: 0
Unit #: Mileage Out: 0
DOM: »

Date Written:

Written By: Frank
Save Old Parts: No

10/02/2007

Job Name Description Qty List Extended
Job #1 POWERTRAIN CONTROL MODULE -
POWERTRAIN CONTROL...
Part -- 56028113 OEM - POWERTRAIN CONTROL MODULE - ECM 1.00 $715.00 $715.00
Part -- 4723518 OEM - EVAPORATOR CORE 1.00 $159.00 $159.00
Part -~ 4720008 OEM - HEATER CORE 1.00 $205.00 $205.00
Labor -1 Work Requested - POWERTRAIN CONTROL MODULE - 0.70 $80.00 $56.00
POWERTRAIN CONTROL MODULE - Replace
Labor -1 Work Requested - HEATING AND AIR CONDITIONING - 1.40 $80.00 $112.00
AEATING AND AIR CONDITIONING - Evacuate/Recharge
- Evacuate & Recharge
. Labor -1 Work Requested - EVAPORATOR CORE - EVAPORATOR .5.40 -$80.00 .$432.00 -
CORE - Replace
Labor -1 Work Requested - HEATER CORE - HEATER CORE - 5.50 $80.00 $440.00
Replace - Main System - With AC
Part - 4720006 OEM - BLOWER MOTOR 1.00 $125.00 $125.00
Labor -1 Work Requested - BLOWER MOTOR - BLOWER MOTOR - 0.80 $80.00 $64.00
Replace
Part - Evaporator Case Upper 1.00 $111.99 $111.99
Part - Freon 30.00 $1.10 $33.00
Part - Anti Freeeze 2.00 $12.99 $25.98
Labor -1 Work Requested - Repair Wiring Harness 8.00 $80.00 $640.00
Labor -1 Work Requested - Repair Firewall 2.00 $80.00 $160.00
Labor - 1 Work Requested - Repair Door Support 1.00 $80.00 $80.00
Labor -1 Work Requested - No Start Diagnostic 1.00 $80.00 $80.00
Labor -1 Work Requested - Flash PCM 1.50 $80.00 $120.00
Sublet - Work Requested - Towing 1.00 $75.00 $75.00
Part - Evaporator Case Lower 1.00 $111.99 $111.99

( PS 9249 |



Estimate #

C 2547 |

Estimate Ref # 2,547
Date Printed: 10/02/2007

B & A Auto Repair Page 2 of 2

12405 W. Glendale Ave.
Glendale, AZ 85307-0000
Phone: (623) 536-0555

5:17 pm Fax: (623) 536-0550

Estimate Hatiref # Promised Time:

Fieldson, Nathan 1995 JEEP GRAND CHEROKEE 5.2
VIN: Date Written:  10/02/2007

Luke AFB, Az 85309-0000 License: 555-AAA Mileage In: 0O Written By: Frank

Home: (623) 810-7804 Unit #: Mileage Out: 0 Save Old Parts: No
DOM:

Job Name Description Qty List Extended
Job Subtotal : $3,745.96

Parts: $1,486.96
Labor: $2,184.00

Sublet: $75.00
Misc: $0.00
Discount: $0.00
Hazmat; $4.00
Supplies: $3.00
Tax: $93.87

Total:  $3,846.83

| hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission to operate the
car or truck herein described on streets, highways or elsewhere for the purpose of testing and/or inspection. An express mechanic's lien is hereby acknowledged
on above car or truck to secure the amount of repairs thereto.

nuthorized By ore ( PS 9250 ]
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September 24, 2007

Nathan Fieldson
6925A Lalomi
Glendale, AZ 85307

Subject: Model 710
RE: Case #1571

Dear Mr. Fieldson,

We were sorry to learn of the unfortunate incident that you and Eric experienced with your
Model 710 rifle. As I understand it, the rifle fired when Eric closed the bolt on a round, shooting
a hole in your 1995 Jeep Grand Cherokee. You also notated that when you removed the bolt, the
firing pin was sticking out on the bolt face. We are certainly glad that no one was injured and
that you are anxious to get back to enjoying the shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination and repair. Ihave also included a
copy of this letter to put inside the shipping box. The letter inside is important as sometimes the
outside label gets damaged in transit and we want to be sure the firearm is logged in correctly.
On the factory repair form, please provide additional information about the incident, including
the date of the last occurrence, type of weather, type of ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

Nt (Dt

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail; laura.watson@remington.com

Remington Arms Company, Inc. e 870 Remington Drive ¢ P.O.Box700 e Madison, NC 27025 f
Phone 800-243-9700 e www.remington.com B
| | PS 9253
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SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER AVE

ILION NY 13357

*‘fzﬁ - NY 135 0-01

“'“?‘Ef
’t'y)*'

UPSMCROUNDMMM

TRACKING #: 1Z 4XX 596 90 6541 3015

BILLING: 3RD PARTY
DESC: FIREARM
RETURN SERVICE

REF 1:NATHAN FIEL.DSON/LU
REF 2:REF#®: 710

WS 9.0.49 LP2442 65.0R 27/2007

internatonal Etpping Notics - Carmege hereunder may
‘m-Wu-ww":‘wm)-wwmdu-_mwm-muu-nmwcuwumw;ﬁ:mvm
Urived Parcel Bervion Liuta, KT
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Remington Arms Co., Inc.
Product Service
Legal Case #:1245
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
129874 5/30/2007 5/1/2007 6/5/2007
Customer Information
Type Business  First Name = Last Name Street City State Zip Age Contact

H 304-272-9002

Reporter Robert A. Hunter Rt 3 Box 2105 Wayne WV 25570 W 304-526-5880
Incident Information ,
Claims - Codes Repair Est. Medical Treatment Medical Status
PI
PD

Cause:4079 Other - Unexamined
Cust does not feel safe w/ this - . . Unknown
firearm Concern:1040 Other - Firearms

C

5/1/07-call from Fred Supry-Per Dale Wills, cust was called for deposition in Williams case. Based on his conversations with opposing
attornies, he does not feel safe with these rifles. Previously evaluated on RE114509/ PS case 255 & RE114507/ PS case 256. Request for
refund of these rifles. I called cust and left msg at his work number.lw

Firearm Information : _
Mfg. Type Model/Ga. SKU Serial BbL DOM

Remington CF/RA 710/30-06 27410 71063356 KW 5/22/20021:18:17 AM
" Date Purchased Where Purchased Accessories Original Owner
WAL-MART DC 6003R-REGULAR U
Returned for refund

[ e , paasnae [rept—— pper— T

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
. Remington/710/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV
Refund 350.00 6/5/2007

Repair/Replacement Cost Repair/Replacement Date
Two rifles returned for refund - RE#: 129508 and 129874 6/5/07-refund issued.lw

Examination[Remington/CF/BA]

Part Sub-Part I Code | Comment

Examiner Supry

Exam Date 5/30/2007
Examination ||Product Type RF

Action Type A

Assigned To Supry .

N Customer was deposed in a court case involving another Model 710 rifle and as a

Cause 4039 No Fault Found result he does not trust his rifles and returned them for a refund fls.

Description 22 inch 3006 caliber M/710

Date Code i KW ]
Barrel Bore Plugged False , :

Bulged False :

Fired False | [ PS 9255

|

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1245& Type=Case _ 6/5/2007
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Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Shroud pughtly Wom:
unctioning
Bolt [Face E‘Hrg]?ttll(}),n‘l)x(g)m’ some brass shavings on bolt face
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning
Condition Shght.ly W""‘;
Functioning
Extractor Cut Condition Shght.ly \]Vom;
Functioning
||[Ext/Eject Test False
[[Condition ---Select---
Magazi : .
gazme JBox Condition glnght'ly WOm,
unctioning
. ™, Slightly Worn;
| Exterior Condition Functioning
Overall s Slightly Worn;
Stock Condition . .
Functioning
Fore End Condition |---Select---
o Slightly Worn;
Receivcr (Condition Functioning
_||Bulged False
[Description {Model 710 safety arm
. Slightly Worn;
Safety_ Function Functioning
Sub-Assembly ISS
Lift ---Select-— [not measured
Slightly Worn;
Sear otch Functioning
Condition Slightly Worn; Functioning
Pull ---Select--—- 5.5 lbs
Altered Trigger False
Sub- .
Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1245& Ty pe=Case
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Remingion.
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May 2, 2007
Robert A. Hunter Lt 2v
Rt 3 Box 2105 E /gﬁ W
Wayne, WV 25570 ok unS Cove et
}/ﬁ\ c‘

RQ)’-—'\J{—‘L,. rtt(“‘)*\‘_“\\ o~ wlose

Subject: Model 710 Serig #71063356&71057285 CAS Ly S (e
RE: Case #1245 & 1244 / ‘

. —£S
Dear Mr. Hunter, ~— .

We were sorry to learn that you are not satisfied with the Model 710 rifles. Although we did not
find anything wrong with these, we will honor your request for a refund. :

As we discussed, I have enclosed a prepaid shipping label for you to ship the firearm back to our
factory so I can process your refund. I have also included a copy of this letter to put inside the
shipping box. (The box will come under separate cover). The letter inside is important as
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in
correctly. Please be sure to include a copy of the receipts.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

/' ; . e Lot b r*—-a
; ~ ) Je "
A (oo~ BE

, Poodu oo
Laura Watson :
Consumer Affairs Administrator

Remington Arms Company

Phone: 800-243-9700 ext 8789 @@j&
Fax: 336-548-7890 e -
E-mail: laura watson(@remington.com / & L/fj o

P LYY T T Y

[ PS 9257

Remington Arms Company, Inc. e 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
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Remington Arms Company, Inc.
870 Remington Dr. P.O. Box 700

e g e
e e bbb
W e b

[ PS 9254

Madison, NC 27025-0700 L
. + aprmehaiibbi -
Parts/Repairs 800-243-9700 www.remington.com  info@remington.com vl
336-548-7801 - :—mwb:
REPAIR REPAIR oo
DOCUMENT DOCUMENT =
Repair Order Number Description/Serial Number Date Received - 7/12/2006 ”':"::"
RE00114507 71063356 Estimate Date - 12112006
A - R- - 721
ccount# - R Model 710 Center Fire Caliber: 30-06 Current Date . "
Customer Return To
ROBERT A. HUNTER ROBERT A. HUNTER
RT.3 RT.3 e
P.0O.BOX 2105 P.O. BOX 2105 T
WAYNE. WV 25570 US WAYNE. WV 25570 US
Phone (H)  (304)-272-9002 Fax
Phone (W) Email
Prohlems
Reported C Found P
M992 FIRES WHEN BOLT IS CLOSED M123 FORWARD TO PRODUCT SERVICE FC | o 8
[
. -«--o-M-‘H“‘_br
"'M"
i «~|w6~%-
Techniciar's Comments : --ov-hmnl
ProblemNotes  could not duplicate concern.check over,fit new trigger assm,clean at no charge ‘ :;‘""""'
. --nwr
fi T e,
Parts znd Labor : e
Material# Material Description Ouantity  Warranty (Y/N)
Part ‘
1300401 710 RECEIVER INSERT ASSEMBLY COMPLETE 1 Y
Part Total: 1
Service - o
4000104 ARMS SERV SHIPPING & HANDLING 0 Y o
4000119 GR-TEST 1 v .
Service Totai: 1 e
| S
Wl W.
"""WMI-
et
IR T




valentds ﬁepait Added

valentds Repair information changs .-
supiyf] Placed in Product Service Back RacH Holding for relunt

=

PS 9259



R emington Arms Company, Inc.

Madison, NC 27025

(¥ A ST P

Seller's
Invoice
Purchase Order No. Seller's Invoice No. Date
Laura Watson
Name of Person Originating APV Pay To: Robert Hunter
Madison/ 8789
Location/Extension of Originator Street and No. Rt 3 Box 2105
6/1/2007
Date Prepared City  Wayne State WV Zip Code 25570
Vendor Code
% Days; Net Days or
Desired Pay Date ) Pmt Method
Total
Description Dollars Cents
Refund for Model 710 rifles. RE129508/ serial 71057285 & RE129874/ serial 71063356 700{00
Wire Transfer Information
Bank:
ABA:
_Pay to:
Acct #:
Distribution The approval sighature(s) shown below attest that all sequired  Gross
. verifications and extensions have been properly made and that
8850050-230145  Cost Element/Cost Center Accounts Payable Section can make payments without further 700}00
: . Tax checks as to correctness. y/ Discount
_ide Wi
Signed: )
. Net
Signed:
Date: 4/5/ 700[00
7 [4
[For Treasury Use Only
Date Paid

Reference No.

Bank Acct

USD Amt
(if in Foreign Currency)

PS

9260

S



May 2, 2007 e \A"“) YR N ERTIN

hauve 1 ggu:A |tQUWd
Robert A. Hunter

Rt 3 Box 2105 o
Wayne, WV 25570 Tred 5724707

IECIELVIE

Subject: Model 710 Serial #71063356 & 71057285
MAY 2 5 2007

RE: Case #1245 & 1244
Dear Mr. Hunter, B lcnnn

We were sorry to learn that you are not satisfied with the Model 710 rifles. Although we did not
find anything wrong with these, we will honor your request for a refund.

As we discussed, I have enclosed a prepaid shipping iabel for you io ship the firearm back o our
factory so I can process your refund. I have also included a copy of this letter to put inside the
shipping box. (The box will come under separate cover). The letter inside is important as
sometimes the outside label gets damaged in transit and we want to be sure the r1ﬂe is logged in
correctly. Please be sure to include a copy of the receipts. a

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

5/5@, Do Py by :;;

S

Sincefely,

r)/ 2 WESD e ey

(/XW@/ W sy

‘/- A
Laura Watson

Consumer Affairs Administrator - v .

Remington Arms Company ' Lo 1 o
R . v

Phone: 800-243-9700 ext 8789 el 7 2 8 5 i

Fax: 336-548-7890 55 | |

E-mail: laura. watson@remington.com
Mode: 7 10Q

T

Remington Arms Company, Inc. ® 870 Remington Drive ¢ P.O.Box700 e Madison, NC 27025
" Phone 800-243-9700 ¢ www.remington.com
[ PS 9261 |
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donovands | Repair Added :
valentds Repair information change
valentds { Repair information change
valentds [ From: Check In . To: Repair Bencl
valentds | From: Repair Bench o To: '
supsl i Placed in Product Service Back Back] Holding lmtillelued 3




Remington Arms Company, Inc. e o

870 Remington Dr. P.O. Box 700 i
Madison, NC 27025-0700 , M..:;:..
. - R eRE ES R .
Parts/Repairs 800-243-9700 www.remington.com  info@remington.com e
Fax 336-548-7801 , T
REPAIR REPAIR - -
DOCUMENT DOCUMENT T
g T et
Repair Order Number Description/Serial Number Date Received - 7/12/2006 |
25001 14;0711 71063356 Estimate Date - 12006 .
¢ t#-R- - 21/2
ceoun Model 710 Center Fire Caliber: 30-06 Current Date 7
Customer Return To ‘
ROBERT A. HUNTER ROBERT A. HUNTER .
RT.3 RT.3 | I
P.0. BOX 2105 P.O. BOX 2105 R
WAYNE. WV 25570 US . WAYNE. WV 25570 US
Phone (H)  (304)-272-9002 Fax
Phone (W) Email
Problems
Reported Found Co
M992 FIRES WHEN BOLT IS CLOSED M123 FORWARD TO PRODUCT SERVICE FC I e
B NP ATITSS
.,“.ﬂ“
. ""W"'
Techniciar's Comments , ..m'
ProblemNotes  could not duplicate concern.check over,fit new trigger assm,clean at no charge : i
sy e
: Parts &nd Labor
l Material # Material Description Quantity Warraaty (Y/N)
Part ‘
F300401 710 RECEIVER INSERT ASSEMBLY COMPLETE | Y
Part Total: ) 1
Service ‘ v
4000104 ARMS SERV SHIPPING & HANDLING 0 Y . '
4000119 GR-TEST 1 v - i
Service Totai: 1 N
. ‘ . -t-vmb - 's‘,go-
- . . . g " . " *"‘M’h’ YO
- Y 2 L B Wi o
S0 57285 Lecas A e
: rousbeithbe
: EERRLEY =TT T




PrintDisplay Page 1 of 2

Remington Arms Co., Inc.
Product Service
Legal Case #:1827
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
137763 12/5/2007 12/6/2007 12/8/2007
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Reporter Craig Jackson 1742 WinsorBlvd  Homewood AL 35209 H 205-281-8286
o E fcraigaa@sol.com
Incident Information
Claims _ Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006 Altered Adjustments or Components Unknown
S fires on safe release Concern:1007 Fired on Safe Release
C

12/10/07-correspondence from repair-fires when you take safety off.iw

Firearm Information

Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 710/3006 SPR 27410 71096924 BX 1/16/2003 6:39:34 PM
Date Purchased Where Purchased Accessories Original Owner
12/1/2006 ACADEMY CORP N

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/710/CF/BA
. Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TA at
discount -

Repair/Replacement Repair/Replacement
Cost Date

12/10/07-quote sent to replace TA at 1/2 normal charges.lw

Examination{Remingtor/CF/BA]

- T Tt T T Ay e B TTITT T T ST T T T T I T

Part || Sub-Part [ Code I Comment
[[Examiner B.TRAVIS
[[Exam Date 12/6/2007
Examination [{Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4006 |Altered Adjustments or Components __J[TRIGGER ASSM SET SCREWS ALTERED
Description 22" 3006 SPR
Date Code BX
Bore Plugged False
Barrel Bulged False
Fired False [ PS 92 64 )
Fired while Obstructed y

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1827& Type=Case 12/11/2007



PrintDisplay Page 2 of 2
Muzzle/Crown Condition  [Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Womn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select—-
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select-—-
Magazine Condition ---Select---
|[Box Condition Missing
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select—-
Receiver [[Condition Slightly Worn; Functioning
[Bulged False
|[Description [STANDARD M/710 SAFETY
Safety Function Like new; Functioning
Sub-Assembly 1SS
Lift ---Select-—
Sear Notch Like new; Functioning
Test Fired [False
= Tests
[Feeding Test False
Condition [Like new; Functioning
. Pull ---Select--- 24
Trigger Altered True SET SCREWS ALTERED
Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=1827&Type=Case

[ PS 9265

12/11/2007



743 WINSOR BLVD

HOMEWOOD
L ZipCodes: 35208

skinnestl ¢ Repair Added L

2| valenids ! Repairinfoimalion change

2| vlentds . From: Check In

| supisil i Retuned to AS for 1epair
i - [0 A5 | -

o

PS 9266



Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 7/(’:) . ‘ Serial Number: ~7 / O?é« 92"7‘

Are you the original owner?; ES

Name:é/&ﬁ}f{} (J‘f/‘}CLkS'D"-‘) Date of Purchase: ch_ O (‘jjé'd

Address (no PO Boxes): | 74L 72 (), /L)Cl sl Bl b’z

City: /%/}’)@ ;Uog)c[ State: /4.& Izip: %ZCG

Phone (Daytime): “r¥5 - Z25f— 2 Rl Fax:

E-mail Address: /Z 2T ,44.( /40[, Cufﬂl

s::11 would like to receive future e-mail updates from Remington

Please describe your problem:

{')wu w_ Ll F.re w!nr - qw 1%4[@ -’%C
MWJJ‘@ :

Ammunition Information:

Manufacturer: ﬁ&"’l 1A S o o ITYDG C‘c);"e /o /L -

Other (i.e. bullet weight/type, shot size, powder): 2 S—D S/

Handload Information: j//A

Powder Used: © " {PowderWeight:
Case/Hull Used: - o ;Pri‘mer _U_sed:
Bullet Type/Shot Size: s Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: JQ(,/VI o2 /

How often do you clean the bore? (Months or Number of rounds) ,{l—f;Lé,/L A C.-L %‘ ~

How often do you clean the action? (Months or Number of rounds) T

How often do you clean the trigger assembly? (Months or Number of rounds) &4

— ' — [ PS 9267

Brand of lubricant used: . /&./p‘l L5 / o o ) ) L

o,

N e




How often do you lubricate the bore? (Months or Number of rounds)

How often do you lubricate the action? (Months or Number of rounds)

How often do you lubricate the trigger assembly? (Months or Number of rounds) -

Comments:

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith?

What were the services performed?

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC

ATTN: Arms Service Divison
.- -14 Hoefler-Ave
.Ilion, NY 13357 .. .

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM, THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM.

: Record the serial number of your firearm before sendmg it :
1t Pack your firearm for safety and to prevent further damage in shlpping ‘and handllng Preferably,
sh|p in a firearm box. (Note: Original boxes may not be returned.)
: Remove all accessories from your firearm to prevent loss or damage.
:: Provide a return address on both the outside and inside the box. Shipments wﬂ:hout EY proper
" return address will be refused. i
:: Ship your INSURED firearm by either UPS or Parcel Post Remlngton is not responsqble for
damage or foss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following guidelines: -

475.00 and under will be completed arA *ﬂ*"rned to you'.C.0. D {To av0|d C.0.D. Charges, please
‘h your gun).

, 4 -
"Eg - timate detailing the nature of the repair, applicable taxes
gg 3jr. estimate. Repairs can be paid by check, money order, -

, or VISA). If you wish, you can expedite repairs over

| MOdEI. 7 1 @ bille_d to your credit card.

L Ilill I e

37763 o DC’C(/@;,/ (hce '77'/‘4/ Lledelc oven
_ clews n //), Md,\wm,_( Lh_ﬂn%g, ,
Dot

[ PS 9268



Page 1 ot 2

' PrintDisplay
Remington Arms Co., Inc.
Product Service
Legal Case #:789
‘Case Information
RE# DateOpened  Date Opened(PS) Date Closed IncidentDate PreLit Lit Obsolete
- 12/5/2006 _ 12/2/2006
Customer Information
- Type First Name Last Name Street City State Zip Age Contact

Reporter Tessia  McNichols 6600 North Hwy 146 Lot 71 Baytown TX 77520 W 713-748-9628

Incident Information

Clas Repair Medical Medical
Claims Codes Est. Treatment Status
PI Thumb cut
PD Cause:4079 Other - Unexamined
fired on safe Concern:1007 Fired on Safe N ok
telease Release
C

12/5/06-pushed safety to fire and gun discharged. Kicked back and cut thumb. No medical treatment.lw

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 710/7mm Rem 27412 71214070 3/1/2005 11:55:07
Ma _ : PM
Date . Original
Purchased ‘Where Purchased  Accessories Owner
ACADEMY U

CORP

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/710/CF/BA
_ ' Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
: APV APV
Repair/Replacement Repair/Replacement
Cost Date
12/6/06-sending ARS, Itr, & box to get gun in for evaluation.lw
Examination[Remington/CF/BA] 4 ( PS 9269

http://cpsOSaplS:200/psaapp/PrintDisplay.aspx?ID=789&Type=Case 12/6/2006
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II Part " Sub-Part " Code " Comment II

| PS 9270 | ;

»

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=789& Type=Case 12/6/2006
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Corporate BATF

, Modelid Material ProdLoc ProdDate Description
710 27412 MAY 3/1/2005 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
24" BARREL 7MM Rem Mag W/3 SHOT MAG BOX
Date Code Loc Customer Name Zip Code Delivery UserID Activity Reason
2005/03/31 SHIP OHL ACADEMY CORP 77449 0081171675 richmondgm  57410P-HG
FFL:5-76-201-01-6C-00004
Location: Arms Services
Not on File at this location
Location: Custom Gun Shop
Not on File at this location
Location: Ilion Plant
Not on File at this location
Location: Mayfield
Modelid Material ProdLoc ProdDate Description
710 27412 MAY 03/01/2005 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
24" BARREL 7MM Rem Mag W/3 SHOT MAG BOX
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Transfered 03/08/2005 Staging 030088649 P30006069 T30000277
History: Date Action User Activity Description
2005/02/25 Assigned chambleead 710
2005/02/28 Etching receiver
2005/02/28 Etched receiver
2005/03/01 Packed woltmanija 27412, 710
2005/03/03 Warehoused PLH 27412, 710 Received from Packing
2005/03/08 Staged byrdsr T:T30000277 P:P30006069
2005/03/08 Transfered byrdsr To: OHL on T30000277
Location: Memphis
Modelid Material ProdLo¢ ProdDate Description
710 27412 MAY 03/01/2005 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
24" BARREL 7MM Rem Mag W/3 SHOT MAG BOX
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Shipped 03/31/2005 Intransit 030088649 P30006069 T30000277 213603 0081171675
History: Date Action User Activity Description
2005/03/09 Received wrightc From: MAY on T30000277
2005/03/10 LocChange rle Location: FA46B23 RF
2005/03/31 ShipUnitAdd TEH Shmt:213603 PO:57410P-~HG SU:810711273 - RF
2005/03/31 shipped richmondgm  Shmt: 213603 Delv: 0081171675
Local BATF .
Date Code Loc Customer Name Zip Code Delivery UserID Activity Reason
2005/03/31 SHIP OHL ACADEMY CORP 77449 0081171675 richmondgm  57410P-HG

Location: Arms Service Repairs
Not on File at this location

Location: Remington Authorized Repair Centers
Not on File at this location

Location: Non-SAP Serial Number Tracking
Not on File at this location

( PS 9271



Case Information

Date of Call

Incident Date

Lit

Obsolete

[3/<]oe

EEET)

Pre Lit

Custonier Information

Reporter (Age )

Incident (Age | )

Name | Loesin MEAIChOS
Address 03, 00 Novith Henvy 14D
City,StZip | /oF 7/ 2 !
go]rlne 5311-{—01/#’/ ¥ 7177630

€.
Wo;k _ I3~ 7Y8-90aR

Incident Information

Personal Injury P4 | Property Damage

1 Safety &

| Concern| |

Nature of Injury:

omb oot

Medical Treatment:

Ao

Claim;

Incident:

N1

5es

\
I
\

Sha

=3
=9

/D

‘FirearmIuformation ;. {7

St

G N R
Date of manuf,

Manufacturer

Type of Ac oh

il s e
erial Number

(cem

[o)/is

70/ -

o 7O

"{ Date Purchased

Original Owner

‘Where Purchased

Yed

Ammunition Information

Factory or Reloads

Manufacturer

Caliber

Bullet type

Bullet Weight

Lot # of ammunition

Additional Ammo Info: -

‘Other Products Information

( PS 9272
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Remington.

December 6, 2006

“Tessia McNichols
6600 North Hwy 146
Lot 71
Baytown, TX 77520

Subject: Model 710 Serial #71214070
RE: Case # 789

Dear Ms. McNichols,

We were sorry to hear about your rifle firing when you released the safety. We are certainly glad
that your injuries were not any more serious, and that you are anxious to get back to enjoying the
shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back
to our factory for examination and repair. I have also included a copy of this letter to put inside
the shipping box. (The box will come under separate cover). The letter inside is important as
‘sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in
correctly. On the factory repair form, please provide additional information about the incident,
including the date of the last occurrence, type of weather, type of ammunition being used, etc.

' We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

" Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.w_atson@reminuton.com

Remmgton Arms Company, Inc. ® 870 Remmgton Drive © P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com ,
[ PS 9273
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TESSIA MCNICHOLS | 10 LBS 10F 1

6600 NORTH HWY 136 LoT 71

BAYTOUN TX 77

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON RRMS CO INC
14 HOEFLER AVE '

ILION NY 13357

| &32? NY 135 '-01

I

‘ups’GRouNb“

TRACKING #: 1Z 4XX 596 90 6636 0053

| NPRAT

REF 1: TESSIA MCNICHOLS/LU
UOH  8.8.16 UPS Tharmal 2 60.1A 18/2006

G R T e T e e L

BILLING: 3RD PARTY.
DESC: ...
RETURN SERVICE

['PS‘9274 J



Page 1 of 1

Craddock, Amanda | 4xx596 DEC 05, 2006  ALL CURR USD 1 0F 1

From: Watson, Laura M. )
Sent:  Tuesday, December 05, 2006 10:27 AM

' TRACKING# 124XX5960066360053
' REF 1: TESSIA MCNICHOLS/LU
" REF 2:

" HANDLING CHARGE ©.00

; SERVICE GNDCOM RCT UT 10.0 LBS

LP

To: Media Coordinator Schedule SINGLE-PIECE REF RATE CHRGS: sVC T/P USD
. . DV 0.00 coD 0.00 RS 0.5@
Subject: ARS requests - DC ©.00 HZMT ©.00 sp ¢.00
' " AH 0.00 NTFY @.00 SP 0.00
i TOT REF CHG 8.54 REF+HANDL ING 8.54
) A sru Kemingilon Drive
¥ - . P. O.Box 700
www.remington.com o Madison, NC 27025-0700
ARS LABEL REQUEST
DATE: . 12/5/2006REQUESTED BY: Laura Watson
QUANTITY: 1WEIGHT PER PACKAGE: 10
PLEASE CHECK ONE:
IMEDIA
COORDINATOR ,
TO MAIL | WILL MAIL XXXX
DESCRIPTION: - Ref: 710
LABEL INFORMATION
MAIL LABEL TO: Tessia McNichols
6600 North Hwy 146
Lot 71
Baytown, TX 77520
RETURN ITEM  llion, NY
Attn: Product Service
Factory Only
(Need a label please)
PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR
[ Ps 9275

12/5/2006

)
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Corporate BATFEF

Modelid Material ProdLoc ProdDate Description

710 27412 MAY 3/1/2005 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
24" BARREL 7MM Rem Mag W/3 SHOT MAG BOX

Date Code Loc Customer Name Zip Code Delivery  UserID Activity Reason

2005/03/31 SHIP OHL ACADEMY CORP 77449 0081171675 richmondgm  57410P-HG

FFL:5-76-201-01-6C-00004

Location: Arms Services

Not on File at this location
Location: Custom Gun Shop

Not on File at this location
Location: Ilion Plant

Not on File at this location
Location: Mayfield

Modelid Material ProdlLoc ProdDate Description
710 27412 MAY 03/01/2005 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
24" BARREL 7MM Rem Mag W/3 SHOT MAG BOX
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Transfered 03/08/2005 Staging 030088649 P30006069 T30000277
History: Date Action User Activity Description
2005/02/25 Assigned chambleead 710
2005/02/28 Etching receiver
2005/02/28 Etched receiver
2005/03/01 Packed woltmanja 27412, 710
2005/03/03 Warehoused PLH 27412, 710 Received from Packing
2005/03/08 Staged byrdsr T:T30000277 P:P30006069
2005/03/08 Transfered byrdsr To: OHL on T30000277
Location: Memphis
Modelid Material ProdLoc ProdDate Description
710 27412 MAY 03/01/2005 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
24" BARREL 7MM Rem Mag W/3 SHOT MAG BOX
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Shipped 03/31/2005 Intransit 030088649 P30006069 T30000277 213603 0081171675
History: Date Action User Activity Description
2005/03/09 Received wrightc From: MAY on T30000277
2005/03/10 LocChange rle Location: FA46B23 RF
2005/03/31 ShipUnitAdd TEH Shmt:213603 PO:57410P-HG SU:510711273 - RF
2005/03/31 Shipped richmondgm Shmt: 213603 Delv: 0081171675
Local BATF
Date Code Loc Customer Name Zip Code Delivery UserID Activity Reason
2005/03/31 SHIP OHL ACADEMY CORP 77449 0081171675 richmondgm 57410P-HG

Location: Arms Service Repairs
Not on File at this location

Location: Remington Authorized Repair Centers
Not on File at this location

Location: Non-SAP Serial Number Tracking
Not on File at this location

{ PS 9276
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Case Information

Date of Call | Incident Date Pre Lit Lit

Obsolete

2

13/s]oe 19[a-/op

Custonier Information

Reporter (Age )

Incident (Age )

Name

TJessia MCMichols
@ .00 A)ov% (—éw\fv 14

Address

. 5z | oS

53\1'(?!/% ¥ 77580

Home

Cell

Work T3 795 90 aR

Incident Information

Personal Injury & | Property Damage [ ] | Safety JXT

| Concern[ ]

Nature of Injury:  comd ot

Medical Treatment: AV

Claim:

Incident: [, 4 own 5#: rede A€

"| Date Purchased

“Firearm Information -

N

Manufacturer Type of Actlon Model/Cal. or Ga.

Date of manuf.

(lem | Bl W/ D/ “Twwe

a0 70

‘Where Purchased

Original Owner

<

Ammunition Information

Factory or Reloads

Manufacturer

Caliber

Bullet type

Bullet Weight

Lot # of ammunition

Additional Ammo Info:

Other Products Information

[ PS 9277 )



Remington.

December 6, 2006

" Tessia McNichols
6600 North Hwy 146
Lot 71
Baytown, TX 77520

Subject: Model 710 Serial #71214070
RE: Case # 789

Dear Ms. McNichols,

We were sorry to hear about your rifle firing when you released the safety. We are certainly glad
that your injuries were not any more serious, and that you are anxious to get back to enjoying the
shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back
to our factory for examination and repair. 1have also included a copy of this letter to put inside
the shipping box. (The box will come under separate cover). The letter inside is important as
-sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in
correctly. On the factory repair form, please provide additional information about the incident,
including the date of the last occurrence, type of weather, type of ammunition being used, etc.

* We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

ﬁ/ma}, it/

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

" Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura. watson@remington.com

Remington Arms Company, Inc. -® 870 Remington Drive ‘¢ P.O.Box 700 e Madison, NC 27025
' Phone 800-243-9700 ¢ www.remington.com
| PS 9278 ]



TESSIA MCNICHOLS '
€680 NORTH HWY 146, LOT 71 10 LBS 1 0F 1

BAYTOWN TX 7762 Rs

‘SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
‘14 HOEFLER AVE ‘

ILION NY 13357

Q s | NY 135 0-01

UPS GROU

TRACKING #: 1Z 4XX 596 90 6636 0053

Ill JHEH

REF 1: TESSIA MCNICHOLS/LW

BILLING: 3RD PARTY
DESC: ..
RETURN SERVICE

@ == R R s e S R R R

(PS 0279 |



" Craddock, Amanda

From: Watson, Laura M. _

Sent:  Tuesday, December 05, 2006 10:27 AM
To: = Media Coordinator Schedule

Subject: ARS requests

www.remington.com

! TOT REF CHG B.54

o

sruURemingron rive
P. O. Box 700
Madison, NC 27025-0700

ARS LABEL REQUEST

Page 1 of 1

4XX596 DEC @5, 2006  ALL CURR USD 1toF1
. SERVICE GNDCOM ACT WT 10.0 LBS LP =
TRACKINGH 1Z4XX5969068360053
' REF 1: TESSIA MCNICHOLS/LU
- REF .2:
HANDLING CHARGE ©.00
SINGLE-PIECE REF RATE CHRGS: svc ‘T/P USD
. DV 0.00 coD  9.00 RS 0.50
. bC ©.00 HZMT ©.00 Sp ©.00
. RH_0.00 NTFY 0.00 SP ©.00

REF +HANDL ING 8.54

DATE: . 12/5/2006|REQUESTED BY:

Laura Watson
QUANTITY: - 1\WEIGHT PER PACKAGE: 10
PLEASE CHECK ONE: '
MEDIA
COORDINATOR .
TO MAIL | WILL MAIL XXXX
DESCRIPTION: Ref: 710
LABEL INFORMATION
MAIL LABEL TO: Tessia McNichols
6600 North Hwy 146 !
Lot 71
Baytown, TX 77520
RETURN ITEM llion, NY
Attn: Product Service
Factory Only
(Need alabel please)
PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR
[ PS 9280 |
J.

12/5/2006
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Remington Arms Co., Inc.
Product Service
Legal Case #:1622
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
134729 10/8/2007 10/9/2007 10/15/2007
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Robin Witham 1882 US Hwy 1 Cary Plt ME 04471 H 207-538-6318
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4013  Broken or Missing Parts
S fired w/ safety on Concern:1028 Fired With Safe ON Unknown
C

10/15/07-correspondence from repair-cust slipped while hunting. Came down on butt of gun and the gun went off. cust does
not feel comfortable w/ gun and would like something else. No injuries, just shaken up.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
. 716/7VMM REM 5/27/2005 12:33:47
Remington CF/BA MA 27412 71228383 KZ AM
Date . Original
Purchased Where Purchased Accessories Owner
WAL-MART DC 6003R-
12/1/2006 REGULAR Y
CONCERN:FIRES WITH SAFETY ON
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace w/ M/700
27343
Repair/Replacement  Repair/Replacement
Cost Date
230 10/15/2007

10/15/07-cust ok w/ 27343 M/700 SPS DM.lw
Examination[Remington/CF/BA]

Part Sub-Part l Code | Comment

Examiner B.TRAVIS
Examination IEX2M Date | 10/9/2007
Product Type I RF
|

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1622&Type=Case 10/15/2007

[ PS 9281



h Action Type | A
| Assigned To F.SUPRY
Cause (4013 Broken or Missing Parts || IOOCR PLATE BROKEN CAUSING FOLLOW
Description 24" 7TMM REM MAG
]Date Code KZ
IBore Plugged False I
Barrel [Bulged False |
[Fired False |
[Fired while Obstructed
l\cllglnzdzilgi)(!:]rown Slightly Wormn; Functioning
lFiring Pin Slightly Worn; Functioning |
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning |
{Handle Slightly Worn; Functioning |
Stop Slightly Worn; Functioning
{Condition Slightly Worn; Functioning |
Extractor HCut Condition Slightly Worn; Functioning
[Ext/Eject Test False
] Biock Condition —-Select—
Locking Lug Condition Slightly Worn; Functioning
Notch Condition —-Select--- |
) Condition |[---Select--- ]
Magazine = = —
|| Box Condition Slightly Worn; Functioning ]
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functionin-g—_
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/710 SAFETY |
Safety Function Like new; Functioning I
Sub-Assembly Non-ISS |
l Lift —-Select— | NIZN ]
Sear Notch ggﬁ:ﬁgﬂ‘ﬁgm’ Not
Test Fired [False |
'I:“Z:Sing Tests False
Condition g:}ﬁgggﬂg‘g’m; Not PLATE BROKEN
Trigger Pull ---Select--- [N/A FOLLOWS DOWN ]
Altered [False |
Sub-Assembly |lOther Remington ]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?”ID=1622& Type=Case

10/15/2007

( PS 9282
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pencerl Fiom: Check In To: Repait Bench
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 7/0 Serial Number: 7/2 2 zzz 3 - "

Name: E; é . Z : ﬂ-ﬁ Date of Purchase: /; _/‘! : QE 5

- | Address (no PO Boxes):

ctv: Ca ry ALT. sate: Ay ‘e |20 o Y T/
Phone (Daytfne): 107 -595-4%/ g _IFX 2o7-52(- 0377

41 would like to receive future e-mail updates from Remington.

Please describe your problem: f—f’/& -p]‘rgd —
(s t gl Seem Fo tlork very iell

1

eri

S

171228383

Model:

I uum»umummm = — )

47 29 - _|Podderweight: \;""‘ AN

- - _|primerusea: o7 U RS 4 .-'

' BuJIef Type/Shot Size: o Reloader Used: . . (}y/ A)é,b o ! ,
. i l’Q/

X
T
4
S

Ry
:i\’.,
e

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: ‘ﬂ“‘ “,‘7{,4_ .
7

How often do you clean the bore? (Months of Number of rounds) /3 ora ¢ .;’,,;J /Ao, %30 I tm 74S

How often do you clean the action? (Months or Number of rounds) 7‘... e /f oun 'rt&/

How often do you clean the trigger assembly? (Months or Number of rounds) g s: e £ o5 ‘ , iﬁ! r ﬂJ/l"‘\ Q

[ PS 9284



How often do you lubricate the bore? (Months or Number of rounds)

How often do you lubricate the action? (Months or Number of rounds)

How often do you lubricate the trigger assembly? (Months or Number of rounds)

Comments:

When was the last time that, yonr firearm was serviced by a Remington authorized repairman/gunsmith? MJ

What were the services performed? /{ﬁﬂ e ‘ .

Ship your INSURlEtiO fii;earm 5y either UPS or Parcel Poet’to;
REMINGTON ARMS CO., INC

SR ATTN Arms Servnce Dlvison

3

U .14 Hoefler'Ave:

L0, l‘xl’ 13357

@‘WARNING. DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF\J’EDERAL LAW. IF YOU FEEL YOU MUSTSEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLEDE NAME, ADDRESS (WITH-ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YQUR FIREARM, :

: Record the serial number of your firearm-:before sendlﬂg :
st Pack your firearm for safety and to prevent ‘further damage in shlppmg and handling Preferably,
ship in‘a firearm box. (Note: Original boxes may.not be returned.)
H Remoye all accessories from your firearm to prevent loss or damage' .
: Provide a return address on both the outside and inside the box. Shipments without & proper
return address will be refused.
:: Ship your INSURED firearm by either UPS or Parcel Post Remington is not respons:ble for
damage or foss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the foilowing g'ui'deli'n'es: E

:t Repairs $75.00 and under will be compieted and returned to you C.0. D (To avoxd C.0.D. Charges, please
|nclude your credit card number and expiration date W|th your gun}. .

12 For Repairs over $75.00, you wlll receive a writteir estimate detailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair. estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you w1sh you can expedite repairs over

$75.00 by settlng a pre -authorized amount that can be billed to your credit card.

4 \

( PS 9285
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| /? emi 7/9 4 fﬁﬂf % W&/ewm o

M/'&m/'/)/ HE PMany eals.
We 'Acwe q /Wi;.'f de/t Save and
Con{’éa’énf aboo f{zf&'/eré’rmmcé
ﬁﬂﬂ[.dc’c@‘/’/‘ac}; /77 Jgﬂéf‘ /45 fzﬂf
Over 300 dear with  4/S. ./l/é— are 4
/475 QM;// o ﬁﬂ‘w‘cfs."fqm.

10 G715 Ol ad have beeq Aenliag

Siace L was 5//5,0//4 Lanm als0
q Uc.f, /HM/ chf Qt;fz/%we nerer
had Hhe Slare Far His 70 cave
me. _/Vd Mg Tler A/%qf a L eayton
Shodd 107 /@ O5F Dt e
. 549 v on’ This s whit

® / appencde A5 T Uas MalKisg
R in 7he Upods L Sligped on 4
Vdtze oot As T Siypped T

2001 PlanAhead

Notes | i\

¥z on The Jo7”
- oun, The gon Then
".‘,“"F:tqfn; Write
yomy Goce, Thats vhen T
Tealized 74 Sare of hou) fast
Jife can Be gver This is abso
Wy T dpu'7 Feel Hoat T ol
Cever be Com$Prizdle v s Gun
AGian, M) malfer tar=is dme 7 T
T oasl LLEASE erchange

This gon Br o differeit modef.
Sometlig I Gan once agian Feel
Conkecant and 5€e i, L also
Tealize. Frere podd be 4 price dSinece,

U fay 7 Just reshre my

Confedynce in Pone fomisgn rifle..

| g%“” vl 5 sk itk me 7 nedec
107)) $3%-43/F . N oo - Concer
< o Lor Noel n

” @2001 PlanAhead



| 1826 sd |

- - \\

TNT OZ‘&? 9‘2/

WAL-MART

ALWAYWHIG:S.
UE SELL FOR LESS
MANAGER JOHN BILLINGS

T 207 ) 532 - 2181
ST8 1974 0PS 00001410 TES 22 TRY 04749

~
..

BAKEWRRE SET 007675362625 19.86 X
PACK 002096849277 11.00 T
PRYREX SET- 007116000195  18.97 X
WORKSHOP PAK 005026729537 4,97 X
HOUSE PACK 005026729533 4.91 X
POUCH 002096850498 5.00 T
L/S TSHIRT 063001380234 5007
CARGD PANT 083391900752 15,00 T
CARGD PANT 083391900754 17,00 T
STIC MUG HK 005026721072 2.24 X
_ RENINGTON 004770027412 . 299.87 X

TAX 1 5.000 % 20.19
TOTAL 424.07
VISA TEND 424,07

ACCOUNT #1185
APPROVAL #07166A
TRANS ID -0166335707468728
VALIDATION -ZN7G
PAYMENT SERVICE - & .
CHANGE DUE 0.00

# ITEMS SOLD 11

0 4802 5204 0355 8460 7

HIHIIHIIHIIIIIlﬂlllltlilllllllllIIIII'!III!IIIIIMIINIIII’Illlfllﬁﬂl,lﬂlll,lbllll
ohngL \D SA\

It's Rollback Season.
10,000 ways to save.
12/01/06 14:39:23

##¥CUSTOMER COPYw
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Remington Arms Co., Inc.
Product Service
Legal Case #:1763
Case Information

RE#  Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
11/14/2007 11/7/2007

Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Clyde Woodby 7820 Ebenezer Church Rd  Raleigh NC 27612 H 919-524-0558
Incident Information

Claims Codes Repair Est.  Medical Treatment Medical Status

PI

PD shot truck Cause:4079 Other - Unexamined Unknown

S Concern:1028 Fired With Safe ON

C

11/14/07-cust has had problems with the clip and feeding in the past. we sent him a new stock. He went hunting last weekend,
gun jammed. He was standing beside the truck ejecting the round and the gun went off with the safety on. Shot through the
back floorboard of truck and hit the return line of the gas tank. Cust claims gun was on safe.lw ’

Firearm Information

Miz. Type Model/Ga. SKU Scrial  BbL DOM
Remington CF/BA 710/270Win 27408 71123621 6/22/2003 10:25:14 PM
Date Purchased Where Purchased Accessories Original Owner
DICK S SPORTING GOODS Y
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement  Repair/Replacement
Cost Date
11/15/07-sending box, ars, & Itr.lw
Examination|Remington/CF/BA]
[ Part I Sub-Part " Code Comment

( PS 9288

http://cps03ap13 :ZOQ/psaapp/PrintDisplay.aspx?ID= 1763&Type=Case 11/15/2007



Case Information

Date of Call Incident Date

Pre Lit Lit

Obsolete

NIIES 7707

T =T P—
Customer Information

Reporter (Age Incident (Age )
Name Clueie o A 0y
Address TR ‘ﬁ- Loy o ) e nd (L
City, St Zip | 1©5.(1a b /\)L Q /}(a f
Home QUG - :i;w Oss% ]
Cell
Work

Incident Information

Personal Injury ||

| Property Damage A

[ Safety | |

T C.oncernl:]

Nature of Injury:

Medical Treatment:

Claim:

Incident: Db ool LW

b,( \ N {

y O,

t

LS | {. i \‘T)t/‘w Gl o Lt L ”{ 7 / 077

r’lL vu_;..' . _:'."’ ' )

1 \ = i ]’/; """
@Pc mr (¢ M SEN Todit G A4

W,‘!\ - Ql( L Vi

]ﬁ‘ il r\a((

[

\ LAy R

(:(_,‘r‘i" u ET IR

£ ‘()e/ boD/sL

7

Aoy
U

\Wf’,ﬂ 3 0, /k wile) / 7 )o AR 03| AOC3
Date Purchased Where Purchased

Original Owner

- Ammumtlon Inform atlo"""
kS “Manufacturer.

" Caliber/ Gange [

" Factory or Reloads

T Bullettype. . ]

Bullet-wt.: =

Toth

Additional Ammo Info:

Other Products Information

( PS 9289
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November 15, 2007

Clyde Woodby
7820 Ebeneezer Church Rd.
Raleigh, NC 27612

Subject: Model 710 Serial #71123621
RE: Case #1763

Dear Mr. Woodby,

We were sorry to learn about the accidental discharge that you experienced with your Model
710. I understand this was very frightening for you and we are certainly glad that no one was
injured. : .

As we discussed, I have enclosed a prepaid UPS shipping label and orange “Factory Only” label
for you to ship the firearm back to our factory for examination. 1 have also included a copy of
this letter to put inside the shipping box. (The box will come under separate cover). The letter
inside is important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, type of
ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer. '

Sincerely,

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura. watson@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com -
( PS 9290



CLYDE _WOQDBY 1 oF 1
7820 EBENEEZER CHURCH RD 10 LBS
RALEIGH NC 27612

RS

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER RAVE

ILION NY 13357

= Ovb + 4o \‘ 2 "l.. e o089 =
R Y Dot
et NY 135 0-01
Yok (N o
"..él .':*. @ ':gv "v" :
Ty AT
RN "J}‘ "”

'UPS GROUND

TRACKING #: 1Z 4XX 596 90 6656 6671

lll lllllll II Il

REF 1:CLYDE WOODBY/LL :
REF 2:ATTN: SERVICE DEPT/REF# 71123521

"BILLING: 3RD PARTY
DESC: FIREARM
RETURN SERVICE

LP2844 63.DR B7/2807

Intemational Shipolng Notice - Carviage hereunded may be tubect 1o he fules relat ummmwm’ s Commntson lor the Undicaton
wmwmmmmwumwin(:m—mmwﬂ?wm mmmwumm&wusmv:‘hﬂ(mtl‘;
Ctversion contrary © U.S. Mew protibied.

T e 00 T e Urived Favock Sarvice, Loisavite. KY
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