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Remington Arms Co., Inc. 

Case Infonnation 

RE# Date Opened 
135323 10117/2007 

Customer Information 

Date Opened(PS) 
10/18/2007 

Business First Name Last Name 

Product Service 
Legal Case #: 1657 

Date Closed 
10/18/2007 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact Type 

Reporter Craig Hash 1619 Kit Lane West Billings MT 59106 H 406-651-8866 
E chash@bresnan.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S fires with safety on 
c 

Cause:4015 Improper Maintenance 
Concern:l028 Fired With Safe ON 

Unknown 

I 0/ 19/07-correspondence from repair-with the safety on, a slight tap on the gun triggers the firing pin to shoot the bullet. The 
safety switch also moves forward when the shot is fired.lw 

Fireann Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
722/222REM 
Accessories 

TWO PIECE SCOPE BASE 
CONCERN:FIRES WITH SLIGHT TAP ON GUN 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/722/CF/BA 

SKU Serial Bbl. DOM 
161680 PXX 6/1/1951 

Original Owner 

u 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Replace TA 
underSMP 

Repair/Replacement Repair/Replacement 
Cost Date 

l 0/19/07-quote sent to replace TA under SMP.lw 

Examination[Remington/CF/BA] 

I Part II Sub-Part 

!Examiner 
I Code 

!Exam Date 

Examination !Product Type 

!Action Type 

jAssigned To 

I II 

II Comment I 
IB.TRAVIS I 
I 10/18/2007 I 
IRF I 
IA I 
IF.SUPRY I 
llTRIGGER PLATE ASSM VERY I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 165 7 &Type=Case 10/19/2007 
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.Print!Jisplay 

l~c=au=s=e=======!ll4015 !!Improper Maintenance l/DlRTY,STICKY 
!Description I 12611 222 REM 

Barrel 

Bolt 

!Date Code I jPWW 
1j~B=o=re=P=l=ug=g=e=d======lll~F-a-ls-e~~~~~~, 

!Bulged llFalse I 
jFired II False I 
!Fired while Obstructed I 
Muzzle/Crown 
Condition Worn; Functioning 

!Firing Pin Slightly Worn; 
_ Functioning 

!
Shroud Slightly Worn; 
_ Functioning 

!
Face Slightly Worn; 
. Functioning 

l~andle Slightly Worn; 
. Functioning 
!~============: 

'

Stop I Slight_ly ~om; 
. _ Functiomng IDIRTY,STICKY 

I II llSlight!y ~om; 
~ondition _1Functiomng 

!

Extractor I' I Slight_ly w_ om; Cut Condition 
. Functtomng 
~=============: 
!Ext/Eject Test llFalse 

!Locking 

l
lBlock Condition 11---Select---

'

Lug Condition I Slight!y ~om; 
. _ Funct10nmg 

!Notch Condition 11---Select---

I !
!Exterior Condition llwom; Functioning 

Overall !stock Condition llwom; Functioning 

.!Fore End Condition 11---Select---

I lj.__C=o=nd=i=ti=on======:llwom; Functioning 
Receiver i--" 

. !Bulged l!False 

page 1ot1 

I l
lDescription I !STANDARD M/722 BOLT LOCK SAFETY I 

Safety !~unction I Slight_ly ~om; 
. _ _ Funct10nmg 

I l
lLift 11---Select---

Sear !Notch I Slight_ly ~om; 
_ _ Funct10mng 

I llTest Fired 
IF===========ll Tests 
!Feeding Test .. !False 

Trigger 

Non-Remington 
Components 

!condition llworn; Functioning 

!Pull 11---Select---

!Altered l!False 

!sub-Assembly i10ther Remington 

!Description I 

11.014 

IDIRTY,STICKY 

!!False 

jjVERY DIRTY STICKY 

lls# 

'TWO PIECE SCOPE BASE 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=1657&Type=Case 10/19/2007 l PS 9293 



J{gmington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: 

0 

Date of Purchase: l( /U ):.ivOvJ 

City: State: lo(o 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Ammunition Information: 

Manufacturer: Type:-

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: 

Case/Hull Used: 

Bullet Type/Shot Size: 

Firearms Care (Cleaning and Lubrication 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How qften do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: ,._ 

l PS 9294 ) 



How o~en do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

When was the last time that your firearm was serviced by a ·Remington authori 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Divison 
-- ·14 HoeflerAve 

.... :.llion,NY .13357 ... 

Q)WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM qR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW; IF YOU FEEL YOU MUST· SEND SPENT SHELLS PLEASE 

SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAf'1.E:, A[lDRESS.(W!TH .ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record th~;rial number of your firearm be.fore sending it: ... .... .. . ... .. . . . .... . . " 
:: Pack your fi[~Rlrl for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a ~m-pox. (~:Original boxes may not be returned.) . · 
:: Remove all accesSc\.!;ie~fro"t,your firearm to prevent loss or damage. 
:: Provide a feturn add~ on b'oth~putside"<'ind inside the box. Shipmerits without a··proper 

return address will be r!='l.ised.r• ~:. . "" .. . . . . ... ... . . . 
:: Ship your INSURED fir~rm by;;either UPS or:~iircel Post. Remington is not responsible for 

damage or loss during shipment~ so you m~.l_ict to PN.ase insurance from your carrier. 
~ P.! . . "6 ... ~-

Charge repairs will be processed using th~ ffu:!.lowing g~l0e.~es:\ .~\ 
~ t . ~ . 

:: Repairs $75.00 and under will be completed>and retl:\f'ned to you.C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) ;; 

:: For Repairs over $75.00, you will receive a written estimate detaJllrig the nature of the repair, applicable taxes 
and shipping. You will have 30 days to apprqve the repak estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). lf you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

[ PS 9295 J 



General Repair Form Page 1of1 

,\gsy 
·~ 

General Repair Form Back to Repair .Seuices 

NOTE: Please complete and print this form, and then include it with your firearm 

Model Number: 722 (.222) Serial Number; 161680 

Date of Purchase: 

-· --···------··---'··-·-: ·-··--- -- -·-·· ·-·· -·-· - •'• ........ _. __ ,. --· ~-- .. ' ---- .... ~-·- .. · ... · .......... , ·-· . -··· '··'·-·----··-· 
Address (no PO Boxes): '.1619 Kit Lane West 

-···-·- ···-'·~- --- , -- -- -
City: iBillings J zip: rs91o6 · -· · · 
Phone (Daytime): ~406651.8866-~ ............ ~ .. .--. --------""'-· Fax; 406 651 8866 

Please describe your problem: 

as you load a shell into the chamber with the safety on, a slight tap on the gun triggers the firiing 
pin to go Forward shooting the bullet. The safety switch also moves forward when the shoot is fired. 

297 characters left 

NOTE: Prior io shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

(D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR.FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOU'R FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably. ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or'damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 

©2007 Remington AITTIS Company, Inc. All Rights Reserved. 
Investor Relations I Other Remington Brand Products I Legal Notices I About Us 

161680 

J iiff 1 I if 1J11 11111111 II 
RE00 1 3.5323 

nttp ://www.remington.com/supporUrepair - services/ general_ repair - form.asp 911712007 
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.t'TlillUlSptay 

Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:1399 

rage; 1 u1.:. 

RE# 

131320 
Date Opened 

7/12/2007 
Date Opened(PS) 

7113/2007 

Date Closed 
7/13/2007 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Jerry Myers 
H 815-672-4728 

E nurse79@peoplepc.com Streator IL 81364 1761East1369th Rd 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fires when the safety is taken 
off 

c 

Cause:4006 Altered Adjustments or Components 
Concem:l007 Fired on Safe Release 

Unknown 

7/17/07-Correspondence from repair-sending in for BL safety program. After firing a few rounds, the rifle will fire when the safety is taken 
off.lw ' 

Fireann Information 

Mfg. 

Remington 

Type 

CF/BA 

Model/Ga. 

722/222MAG 

SKU Serial Bbl. DOM 

436981 1/1/1900 
n .. ioinal n...,... .... _ .. •t:t·--· - .. ---· 

AFTER MKT BBL ASSM,TWO PIECE SCOPE BASE U 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement - None Defined 

Examination[Remington/CF /BA] 

~: ..... ·-·----·------·-··--

Part 

Examination 

I cause 

Barrel 

II Sub-Part Code 

!Examiner 

!Exam Date 

!Product Type 

!Action Type 

!Assigned To 

I Altered Adjustments or 
Components 

!Description 

Date Code 

~========~~F=al=se=====================l 
Bulged False I 
!Fired !!False I 
jFired while Obstructed I 
Muzzle/Crown I 
Condition---Select---

l

lFiring Pin !!slightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

!Face !!slightly Worn; Functioning 

!Handle llSiightly Worn; Functioning 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1399&Type=Case 

Comment 

jB.TRAVIS 

17113/2007 

IRF 
A 

F.SUPRY 

TRIG SET SCREWS ALTERED 

jNoT OF REM MFG 

l PS 9298 
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Remington Arms Co. 
Illian Firearms Plant 
Attn. BL Safety Program 
14 Hoefler Ave. 
Illian, NY 13357 

July 5, 2007 

Jerry Myers 
1761 East 13691

h Rd. 
Streator, Il 81364 

H436981 
Model: 722 

m "' ' "11111 "' ll llll RE00131320 
Enclosed is a Remington Mod. 722 serial number# 436981 for repailr by your BL safety program. 

After firing a few rounds the rifle will fire when the safety is taken off. Upon contacting a gunsmith he 
informed me of your program, as he had sent in another Mod. 722 in with the same problem. I can be reached 
by telephone (815) 672-4728 or by "E" mail at !wrse79@.peoplepc.com. My return shipping address is: 
Jerry Myers 1761 East 13691

h Road Streator Il 61364. If there are any charges for the service please contact me 
and I will be happy to provide a credit card number for payment. I would also appreciate an "E" mail 
confirming the rifles arrival along with an estimated repair date. Thank you for your assistance. 

~ 

)/2 t9 · ~-z·~ ~ cJu:_._,v.s. 1t-( T-e rz.·t- t. 
( /2. 19- /Y rJ -f. !U ·iudL 10f 1t_q /) Jl-Op-ilaL kf . 
12Lp tl.4-G<... j('A LA 1<..-0-1?fl. {)D f+ Coc:..1l 

fncerely, \~~ 

O~ -u en 
co 
"' co 
co 

{J1/,,Gcf(L\AW ... ~q,_ rJ Z.0,0(1 .. (~·~t-Zfl_ 
1Y1)c1 _~·lb L, ·-;sb'•.A;:./, c t.u ( i<- c~y, 
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fill JUL 1l ~ 2007 illJ 
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BY· i f\r: ;· . .._; 
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