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Remington Arms Co., Inc. 

Case lnfonnation 

RE# Date Opened 

Customer Information 

Date Opened(PS) 

2/21/2007 

Type Business First Name 

Product Service 
Legal Case #:1050 

Date Closed 

Street 

Reporter Mary 

Last Name 

Brinson 

Brinson 

4 IO Bridge Rd 

Incident 

Incident Information 

Claims 

Pl Shot & Killed 
Brother 

Steven 

Codes 

Cause:4079 Other - Unexamined 

Incident Date Pre Lit Lit Obsolete 

x 

City State Zip Age Contact 

Buckingham VA 23921 C 434-969-6152 

Repair Est. Medical Treatment Medical Status 

PD 

s 
C .

1025 
Unexplained Discharge - No Mention of Safety 

oncern. Position 
u 

c 
2121107-call received from Mary Brinson. In Oct 2006, her husband Steven Brinson was out hunting with his brother. He had the gun at his 
shoulder and it accidentally discharged and killed his brother. Steven is being charged in the case. The police have the firearm. He saw on our 
website about the 710 recall and wanted to see if we had anymore information. They did not know about the recall and did not send it in. I 
explained to her where the information on our site was and that if her attorney needed any further information, he could contact me and I 
would get him to the proper channels.lw 8/27 /07-phone message from attny Herb Maxey 434-969-4873. He is representing family of an 
individual killed last oct by 710. Wants to know if the rifle fits into the recall. I gave the info to Dale Wills to contact. lw 

Fireann Information 

Mfg. 
Remington 

Date Purchased 

Type 

CF/BA 
Where Purchased 

WAL-MART DC 6003R-REGULAR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
. 710130~06 .-1· ,~ 

Accessories 

SKU 
27410 

Original Owner 

u 

Remington/71 O/CF/BA 

Serial 
71077524 

BbL DOM 

9/4/2002 12:41 :28 AM 

Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date 
APV 

Cash Date 
APV 

Repair/Replacement Cost Repair/Replacement Date 

2/21/07-I told Mary where on our website the recall information was located. She asked for my extension in case their attorney needed any 
further information. lw 

\ 

Examination[Remington!CF/BA] 

II Part Sub-Part Code Comment 

~ PS 9309 

II 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1 050&Type=Case 8/28/2007 
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Home" Safety" Model 710 Notice 

MODEL 710® 
PRODUCT SAFETY WARNING 

AND RECALL NOTICE 

Remington Arms Company, Inc. is voluntarily recalling a limited number of Model 710 bolt­
action rifles as a result of its discovery, during routine test firing, that some Model 710 
rifles manufactured between July and October 2002 may have been assembled with an 
improperly made "Safety Detent Spring." Although unlikely, there is a possibility that the 
manual safety arm mechanism in such a rifle could fail to fully retum to the "safe" or "on" 
position. 

If you own a Model 710 rifle please enter your serial number below to determine if your 
firearm needs to be inspected or repaired as part of the recall. 

Enter your Model 710 serial number: 

'-~- u --- - •• -- _! j;:;S'ij6ifti(Zj 

WARNING: Use of a rifle with an improperly functioning safety could lead to an accidental 
discharge, resulting in personal injury, death or property damage. Owners of Model 710 rifles 
subject to this recall should not attempt to diagnose or repair their rifles themselves. 

No other Model 710 rifles, or other models of Remington firearms, are subject to this recall. 

Anyone who currently owns or possesses a Model 710 Rifle subject to this recall, or who 
purchased one and gave it or sold it to another party, should contact Remington immediately 
by calling 1-800-243-9700, or 1-336-548-8700, Monday through Friday 9 AM - SPM 
EST. Remington will assist you in making arrangement to have your rifle inspected and/or 
repaired by a Remington Authorized Repair Center at no charge to you. To expedite repair 
program, Remington will send shipping tags to each customer and will cover all related 
shipping and repair charges. Please do not return your rifle to a Remington Authorized 
Repair Facility before contacting Remington on the toll-free hotline. 

Remington apologizes for this inconvenience, but wants its customers to enjoy the shooting 
sports safely. It is important, therefore, that owners of Model 710 rifles subject to this recall 
participate in this program and do not use their rifles before they have been inspected and or 
repaired. 

Safety and safe firearms handling is everyone's responsibility. 

©2007 Remington Arms Company, Inc. All Rights Reserved. Visit Our Other Remington Websites 
Investor Relations I Other Remington Brand Products I Legal Notices I About Us j Other Sites . 2J 
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About Us 

WARNING!!! 
BASED ON THE MODEL 710 SERIAL NUMBER THAT YOU 
ENTERED, THIS FIREARM IS INCLUDED IN THE RECALL. 

STOP USING YOUR RIFLE IMMEDIATELY. 

Please follow the directions below: 

Use of a rifle with an improperly functioning safety could lead to an accidental discharge, 
resulting in personal injury, death or property damage. Owners of Model 710 rifles subject to 
this recall should not attempt to diagnose or repair their rifles themselves. 

No other Model 710 rifles, or other models of Remington firearms, are subject to this recall. 

Anyone who currently owns or possesses a Model 710 Rifle subject to this recall, or who 
purchased one and gave it or sold it to another party, should contact Remington immediately 
by calling 1-=80C=243s:.970C, er 335-548~8700, M::nd:y th:-::.:;h F:-!d~y 9 AM - SPM 
EST. Remington will assist you in making arrangement to have your rifle inspected and/or 
repaired by a Remington Authorized Repair Center at no charge to you. To expedite the 
repair program, Remington will send shipping tags to each customer and will cover all related 
shipping and repair charges. !'lease do not return your rifle to a Remington Authorized 
Repair Facility before contacting Remington on the toll-free hotline. 

Remington apologizes for this inconvenience, but wants its customers to enjoy the shooting 
sports safely. It is important, therefore, that owners of Model 710 rifles subject to this recall 
participate in this program and do not use their rifles before they have been inspected and or 
repaired. 

If you would like for us to contact you regarding your Model 710 rifle, please complete the 
following form: 

First Name: 

Last Name: ..-------
Phone Number: , -- (e.g. 336-548-8700) ,_ __ .._;,.....;;;;....;......;.. 

Best Time to Call: l -- (e.g. 1:00 PM EST) 

.•.SiibmitJ 

Safety and safe firearms handling is everyone's responsibility. 

©2007 Remington Arms Company, Inc. All Rights Reserved. Visit Our Other Remington Websites 
Investor Relations I Other Remington Brand Products I Legal Notices I About Us I Other Sites 
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Corporate BATF 
Modelid Material ProdLoc 
710 27410 MAY 

ProdDate 
9/4/2002 

Description 
MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE 
22" BARREL .30-06 CAL. W/ 4 SHOT MAG BOX 

Date Code Loe Customer Name Zip Code Delivery UserID 
0080859771 almolt 

Activity Reason 
2002/09/16 SHIP OHL WAL-MART DC 6003R-RE 72143 

FFL:5-71-007-01-4F-13193 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Not on File at this location 

Location: Mayfield 
Modelid Material ProdLoc 
710 27410 MAY 

ProdDate 
09/04/2002 

Description 
MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE 
22" BARREL .30-06 CAL. W/ 4 SHOT MAG BOX 

Status 
Transfered 

Date Inv Loe 
09/09/2002 Staging 

Over Pack 
030033138 

Pallet Transfer Shipment DelNoteNbr HoldStatus 
P30002266 T30000089 

History: Date Action 
2002/05/03 Assigned 
2002/08/30 Etching 
2002/08/30 Etched 
2002/09/04 Packed 
2002/09/04 Warehoused 
2002/09/09 Transfered 

Location: Memphis 
Modelid Material ProdLoc 
710 27410 MAY 

User 
truaxsf 
receiver 
receiver 
rileyte 
plh 
byrdsr 

ProdDate 
09/04/2002 

Status 
Shipped 

Date Inv Loe OverPack 
09/16/2002 Intransit 030033138 

History: Date Action 
2002/09/10 TransferRcv 
2002/09/10 Received 
2002/09/12 ShipUnitAdd 
2002/09/16 Shipped 

Location: Arms Service Repairs 
Not on File at this location 

User 
PAI 
bensonsl 
KJM 
almolt 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

Activity Description 
710 

27410, 710 
27410, 710 Received from Packing 
To: OHL on T30000089 

Description 
MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE 
22" BARREL .30-06 CAL. W/ 4 SHOT MAG BOX 

Pallet Transfer 8hipment DelNoteNbr HoldStatus 
P30002266 T30000089 75580 0080859771 

Activity Description 
Transfer: T30000089 RF 
From: MAY on T30000089 
Slunt:75580 P0:4550240105 SU:Sl0251116 - RF 
Slunt; 755BO Delv: 0080959771 

1)\:\ u.:: __ -
-n--\ \S 
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Reming~on Arms Company, Inc. 
WWW .remmgton.com 

Shipment: 75580 

Ship To: 

Packing List 

BL Nbr: OHL0033316 

Sold To: R9451601 

Date: 08/28/2007 

Page: 1of1 

WAL-MART DC 6003R-REGULAR 
Warehouse # 06003 

WAL-MART STORES INC 
VENDOR NUMBER 964572 
PO BOX 116 3301 EAST PARK & BLASS 

SEARCY, AR 72143 US 

Order Nbr Customer PO Nbr 
Order Qty UOM Cases Material 

469692 4550240105 
865 EA 27410 

End of PO: 4550240105 Physical 

484987 4550240176 
520 EA 26562 

End of PO: 4550240176 Physical 

BENTONVILLE, AR 72716 US 

Number Description /CustOI11Sr Description Store Nbr 

710 30-06 22" W/SCOPE 
047700274102 06003 

Case Count: 173 

597 22LR CAMO 
047700265629 06003 

Case Count: 105 

End of Document Total Physical Case Count: 278 

f PS 9313 ) 



Shipment: 75580 

WAL-MART STORES INC 
VENDOR NUMBER 964572 
PO BOX 116 
BENTONVILLE, AR 72716 US 

____________ fold here. _____________ _ 



Remington Arms Company, Inc. 
Shipment: 75580 

Ship To: 

Serial Number Manifest 
BL Nbr: OHL0033316 

Sold To: R9451601 

Date: 08/28/2007 
Page: 1of6 

WAL-MART DC 6003R-REGULAR 
Warehouse # 06003 

WAL-MART STORES INC 
VENDOR NUMBER 964572 
PO BOX 116 3301 EAST PARK & BLASS 

SEARCY, AR 72143 US 

Order Nbr Customer PO Nbr 
BAMAC - Description I OVerPack - Serial Numbers 

469692 4550240105 
27410 - MODEL 710 W/SCOPE 

030031594 - 71072647 
030031702 71072913 
030031714 71072808 
030032826 71076128 
030032827 71076069 
030032914 71076905 
030032915 71076717 
030032916 71076182 
030032917 71076713 
030032918 71076720 
030032919 -- '71 n'7t::'7n'7 

/ .;_'U IV IV i 

030032920 - 71076706 
030032921 - 71076665 
030032922 - 71076664 
030032923 - 71076718 
030032924 - 71076733 
030032925 - 71076716 
030032926 - 71076660 
030032927 - 71076661 
030032928 - 71076635 
030032929 - 71076685 
030032930 - 71076668 
030032931 - 71076672 
030032932 - 71076637 
030032933 - 71076068 
030032951 - 71076644 
030032952 - 71076642 
030032976 - 71076634 
030032983 - 71076893 
030032984 - 71077032 
030032985 - 71076964 
030032986 - 71076982 
030032987 - 71076968 
030032988 - 71076818 
030032989 - 71076980 
030032993 - 71077205 
030032994 - 71076965 
030032995 - 71076970 
030032996 - 71076967 
030033014 - 71076939 
030033015 - 71076937 
030033016 - 71077022 
030033017 - 71076222 
030033020 - 71076253 
030033021 - 71076212 
030033022 - 71076220 

71072661 
71072925 
71072809 
71076159 
71076133 
71076913 
71076721 
71076704 
71076714 
71076732 
71076712 
71076724 
71076666 
71076671 
71076719 
71076735 
71076726 
71076667 
71076663 
71076662 
71076694 
71076676 
71076678 
71076646 
71076161 
71076647 
71076645 
71076821 
71076975 
71077060 
71076974 
71076988 
71077031 
71077174 
71076981 
71077211 
71076972 
71077000 
71076971 
71076992 
71077010 
71077036 
71076240 
71077006 
71076242 
71076263 

71072669 
71072955 
71072810 
71076166 
71076135 
71076919 
71076912 
71076715 
71076731 
71076901 
71076725 
71076728 
71076695 
71076680 
71076734 
71076736 
71076908 
71076690 
71076670 
71076669 
71076702 
71076682 
71076684 
71076651 
71076643 
71076650 
71076654 
71076825 
71077035 
71077061 
71076976 
71076999 
71077193 
71077176 
71077045 
71077214 
71077001 
71077016 
71077026 
71077003 
71077023 
71077037 
71076247 
71077267 
71077254 
71076271 

BENTONVILLE, AR 72716 US 

71072670 
71072968 
71072811 
71076168 
71076157 
71076920 
71076915 
71076722 
71076737 
71076903 
71076727 
71076730 
71076711 
71076686 
71076911 
71076902 
71076916 
71076696 
71076673 
71076679 
71076879 
71076689 
71076691 
71076656 
71076675 
71076701 
71076659 
71076827 
71077186 
71077215 
71076977 
71077019 
71077210 
71077179 
71077048 
71077216 
71077017 
71077025 
71077028 
71077008 
71077039 
71077203 
71077040 
71077268 
71077269 
71076277 

71072694 
71072980 
71072823 
71076179 
71076164 
71076921 
71076918 
71076723 
71076909 
71076907 
7107691 0 
71076906 
71076885 
71076693 
71076914 
71076904 
71076917 
71076708 
71076692 
71076681 
71076892 
71076697 
71076699 
71076881 
71076683 
71076898 
71076894 
71076833 
71077187 
71077219 
71077223 
71077221 
71077220 
71077182 
71077194 
71077217 
71077018 
71077030 
71077038 
71077207 
71077202 
71077204 
71077265 
71077276 
71077274 
71077275 



Remington Arms Company, Inc. 
Shipment: 75580 

Serial Number Manifest 
BL Nbr: OHL0033316 

Date: 08/28/2007 
Page: 2of6 

Ship To: 

WAL-MART DC 6003R-REGULAR 
Warehouse # 06003 
3301 EAST PARK & BLASS 
SEARCY, AR 72143 US 

Order Nbr Customer PO Nbr 

Sold To: R945160l 

WAL-MART STORES INC 
VENDOR NUMBER 964572 
PO BOX 116 
BENTONVILLE, AR 72716 US 

RA.MAC - Description I overPack - Serial Numbers 

030033025 - 71076289 
030033026 - 71076762 
030033027 - 71076775 
030033028 - 71076192 
030033029 - 71077253 
030033052 - 71076141 
030033053 - 71076130 
030033054 - 71076070 
030033055 - 71077063 
030033056 - 71076190 
030033057 - 71077066 
030033058 - 71077150 
030033059 - 71073183 
030033060 - 71077231 

71076765 
71076764 
71076931 
71076958 
71077257 
71076922 
71076174 
71076187 
71077067 
71077072 
71077071 
71077153 
71075364 
7107724-0 

030033065 - 71077236 71077386 
030033066 - 71077154 71077393 
030033067 - 71077069 71077079 
030033088 - 71077076 71077121 
030033089 - 71077148 71077152 
030033090 - 71077318 71077324 
030033091 - 71077308 71077326 
030033092 - 71077320 71077338 
030033093 - 71077327 71077330 
030033094 - 71077313 71077317 
030033095 - 71077306 71077315 
030033096 - 71077307 71077347 
030033097 - 71076973 71077189 
030033098 - 71076126 71076766 
030033099 - 71077383 71077449 
030033112 - 71077623 71077707 
030033113 - 71077705 71077706 
P30002254030032953 - 71076636 
P30002254030032954 - 71076674 
P30002254030032955 - 71076648 
P30002254030032956 - 71076652 
P30002254030032957 - 71076639 
P30002254030032973 - 71075969 
P30002254030032977 - 71076978 
P30002254030032978 - 71076655 
P30002254030032979 - 71076657 
P30002254030032980 - 71076811 
P30002254030032981 - 71076822 
P30002254030032982 - 71076979 
P30002255030032990 - 71077178 
P30002255030032991 - 71077043 
P30002255030032992 - 71077047 
P30002255030033001 - 71076966 
P30002255030033008 - 71076938 
P30002255030033009 - 71076935 

71076956 
71076769 
71077051 
71077059 
71077259 
71076927 
71076758 
71076189 
71077068 
71077085 
71077080 
71077226 
71075884 
71077242 
71077387 
71077398 
71077234 
71077157 
71077158 
71077332 
71077336 
71077357 
71077334 
71077322 
71077316 
71077450 
71077352 
71077448 
71077456 
71077710 
71077708 

71076638 
71076687 
71076677 
71076700 
71076640 
71076703 
71076984 
71076809 
71076810 
71076814 
71076824 
71077175 
71077185 
71077044 
71077049 
71076983 
71076947 
71076936 

71077263 
71076771 
71077057 
71077255 
71077260 
71076930 
71076932 
71076208 
71077169 
71077230 
71077081 
71077244 
71077232 
'71 n77')i!.i:; 

71077392 
71077413 
71077247 
71077160 
71077159 
71077354 
71077337 
71077374 
71077343 
71077356 
71077342 
71077459 
71077447 
71077451 
71077465 
71077715 
71077709 

71076649 
71076688 
71076698 
71076709 
71076641 
71076729 
71076985 
71076812 
71076815 
71076820 
71076826 
71077180 
71077190 
71077177 
71077197 
71077020 
71077002 
71076943 

71077270 
71077266 
71077058 
71077256 
71077271 
71077278 
71076953 
71076896 
71077238 
71077243 
71077088 
71077252 
71077249 
71077248 
71077412 
71077462 
71077388 
71077173 
71077168 
71077355 
71077341 
71077378 
71077377 
71077399 
71077345 
71077461 
71077460 
71077458 
71077468 
71077728 
71077712 

71076653 
71076875 
71076705 
71076876 
71076895 
71076877 
71077050 
71076813 
71076819 
71076829 
71076828 
71077181 
71077191 
71077184 
71077198 
71077212 
71077027 
71076996 

fPS9316 
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Remington Arms Company, Inc. 
Shipment: 75580 

Serial Number Manifest 
BL Nbr: OHL0033316 

Date: 08/28/2007 
Page: 3 of 6 

Ship To: Sold To: R945160l 

WAL-MART DC 6003R-REGULAR 
Warehouse # 06003 
3301 EAST PARK & BLASS 
SEARCY, AR 72143 US 

Order Nbr Customer PO Nbr 
RA.MAC - Description I OVerPack - Serial Numbers 

P30002255030033010 - 71076963 
P30002255030033011 - 71076944 
P30002255030033012 - 71076987 
P30002255030033013 - 71076994 
P30002255030033018 - 71076244 
P30002255030033019 - 71077004 
P30002256030033075 - 71077311 
P30002256030033076 - 71077309 
P30002256030033077 - 71077319 
P30002256030033078 - 71077359 
P30002256030033079 - 71076114 
P30002256030033080 - 71076103 
P30002256030033082 - 71076108 
P30002256030033083 - 71076100 
P30002256030033084 - 71077064 
P30002256030033085 - 71077073 
P30002256030033086 - 71076109 
P30002256030033087 - 71077113 
P30002259030033023 - 71076763 
P30002259030033024 - 71076258 
P30002259030033030 - 71076185 
P30002259030033031 - 71076181 
P30002259030033032 - 71076178 
P30002259030033033 - 71075883 

.P30002259030033034 - 71076202 
P30002259030033035 - 71076216 
P30002259030033036 - 71075444 
P30002259030033037 - 71073069 
P30002259030033038 - 71072734 
P30002259030033039 - 71076249 
P30002260030033040 - 71076251 
P30002260030033041 - 71076238 
P30002260030033042 - 71076261 
P30002260030033043 - 71075893 
P30002260030033044 - 71076285 
P30002260030033045 - 71076772 
P30002260030033046 - 71076761 
P30002260030033047 - 71076770 
P30002260030033048 - 71077123 
P30002260030033049 - 71077133 
P30002260030033050 - 71076755 
P30002260030033051 - 71075478 
P30002261030033061 - 71077147 
P30002261030033062 - 71077149 
P30002261030033063 - 71077233 
P30002261030033064 - 71077361 
P30002261030033068 - 71077385 
P30002261030033069 - 71077380 
P30002261030033070 - 71077312 

71076995 
71076989 
71076990 
71076997 
71077005 
71077041 
71077323 
71077370 
71077362 
71077360 
71076118 
71076107 
71076112 
71076110 
71077065 
71077077 
71077082 
71077114 
71076773 
71076269 
71076194 
71076759 
71076757 
71075886 
71076206 
71076950 
71076153 
71074630 
71076933 
71076273 
71076279 
71076267 
71076275 
71076265 
71076776 
71076942 
71076777 
71077086 
71077126 
71077136 
71076928 
71076176 
71077155 
71077227 
71077365 
71077379 
71077389 
71077384 
71077350 

WAL-MART STORES INC 
VENDOR NUMBER 964572 
PO BOX 116 
BENTONVILLE, AR 72716 US 

71077015 
71076993 
71076991 
71076998 
71077024 
71077201 
71077349 
71077409 
71077375 
71077364 
71076120 
71076111 
71076113 
71076117 
71077070 
71077087 
71077083 
71077125 
71076781 
71076946 
71076196 
71076949 
71076760 
71076214 
71076210 
71076969 
71076204 
71076180 
71077062 
71076925 
71076768 
71077127 
71076281 
71077084 
71076778 
71076959 
71076782 
71077129 
71077134 
71077140 
71076934 
71076926 
71077228 
71077229 
71077395 
71077390 
71077391 
71077394 
71077351 

71077021 
71077009 
71077007 
71077011 
71077199 
71077206 
71077455 
71077467 
71077382 
71077366 
71076125 
71076116 
71076115 
71076122 
71077078 
71077145 
71077122 
71077170 
71076951 
71077258 
71076198 
71077046 
71076774 
71077052 
71076756 
71077033 
71076924 
71076183 
71077124 
71076940 
71076941 
71077128 
71076283 
7107713 0 
71076952 
71076961 
71076954 
71077141 
71077138 
71077151 
71076948 
71076955 
71077237 
71077235 
71077407 
71077396 
71077406 
71077400 
71077353 

710770~ 9 
710770~ 3 
710772 9 
710770~ 2 
710772~ 2 
710772 8 
710774 7 
71077410 
710774 6 
710773 8 
7107741' 4 
710762 6 
710761 3 
11n1n2r o; 
710772 1 
710772 1 
710771 7 
710771 1 
710772 4 
710772 2 
710762 8 
7107701' 5 
7107691' 7 
7107701' 4 
7107671E 7 
710770 4 
710769~ 9 
710769 2 
710771 1 
7107691~ 5 
710771 9 
7107711! 6 
71077] 2 
7107721 3 
71077111 2 
7107701' 6 
71076911 0 
7107711~ 4 
7107711! 3 
710771 6 
710771 7 
710771 5 
7107721° 9 
71077211 6 
710774 0 
710773 7 
7107741< 2 
710774111 
7107741( 1 

[ PS 9317 j 
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Remington Arms Company, Inc. 
Shipment: 75580 

Serial Number Manifest 
BL Nbr: OHL0033316 

Date: 08/28/2007 
Page: 4of6 

Ship To: Sold To: R945160l 

WAL-MART DC 6003R-REGULAR 
Warehouse # 06003 
3301 EAST PARK & BLASS 
SEARCY, AR 72143 US 

Order Nbr Customer PO Nbr 
RAMAC - Description I OverPack - Serial Numbers 

P30002261030033071 - 71077363 
P30002261030033072 - 71077369 
P30002261030033073 - 71077331 
P30002261030033074 - 71077335 
P30002261030033081 - 71076101 
P30002266030033110 - 71077530 
P30002266030033111 - 71077531 
P30002266030033116 - 71077528 
P30002266030033123 - 71077552 
P30002266030033124 - 71077544 
P30002266030033125 - 71077615 
P30002266030033131 - 71077610 
P30002266030033132 - 71077556 
P30002266030033136 - 71077529 
P30002266030033137 - 71077537 
P3000226603 0033138 - 71077524-¥.­
P30002266030033139 - 71077533 
P30002268030033177 - 71078022 
P30002268030033178 - 71077508 
P30002268030033179 - 71077498 
P30002268030033186 - 71077803 
P30002268030033187 - 71077506 
P30002268030033188 - 71077821 
P30002268030033189 - 71077816 
P30002268030033190 - 71077809 
P30002268030033191 - 71077497 
P30002268030033192 - 71078023 
P30002268030033193 - 71077517 
P30002268030033194 - 71077817 
27410 Total: 865 

484987 4550240176 

71077367 
71077373 
71077333 
71077348 
71076102 
71077534 
71077561 
71077541 
71077616 
71077619 
71077617 
71077612 
71077558 
71077535 
71077555 
71077532 
71077547 
71078037 
71077509 
71077501 
71077804 
71077813 
71077828 
71077889 
71077898 
71077805 
71078027 
71078042 
71077893 

26562 - MODEL 597 MOSSY OAK BREAK-UP 
010223670 - A2681842 
030018883 - A2669923 A2669938 
030024435 - A2681843 A2681844 
030031090 - A2696480 A2696813 
030031146 - A2696326 A2696347 
P30002013030029584 - A2693035 
P30002013030029585 - A2693019 
P30002013030029586 - A2693149 
P30002013030029587 - A2693209 
P30002013030029588 - A2693208 
P30002013030029589 - A2693216 
P30002013030029591 - A2693213 
P30002013030029592 - A2693124 
P30002013030029594 - A2693148 
P30002013030029595 - A2693173 
P30002013030029596 - A2693118 

A2669941 
A2681845 
A2696814 
A2696361 

A2693044 
A2693033 
A2693159 
A2693211 
A2693210 
A2693221 
A2693215 
A2693204 
A2693182 
A2693212 
A2693123 

WAL-MART STORES INC 
VENDOR NUMBER 964572 
PO BOX 116 
BENTONVILLE, AR 72716 US 

71077372 
71077445 
71077339 
71077446 
71076104 
71077538 
71077574 
71077543 
71077691 
71077620 
71077624 
71077685 
71077559 
71077548 
71077572 
71077536 
71077549 
71078039 
71078016 
71077818 
71077886 
71077820 
71077887 
71077909 
71077925 
71077807 
71078032 
71078044 
71077906 

A2670018 
A2681846 
A2696840 
A269 6456 

A2693070 
A2693034 
A2693160 
A2693222 
A2693214 
A2693224 
A2693217 
A2693218 
A2693183 
A2693223 
A2693157 

71077376 
71077464 
71077340 
71077453 
71076119 
71077540 
71077725 
71077568 
71077693 
71077621 
71077627 
71077694 
71077570 
71077571 
71077575 
71077562 
71077564 
71078050 
71078025 
71077825 
71077905 
71077896 
71077892 
71078024 
71078031 
71077810 
71078033 
71078052 
71078020 

A268184B 
A2696B47 
A2696981 

A2693089 
A2693143 
A2693171 
A2693226 
A2693228 
A2693232 
A2693229 
A2693220 
A2693184 
A2693227 
A2693158 

710774 8 
710774e9 
710773 1 
710774 3 
7107611L 1 
710775e 6 
710777~ 9 
710777 4 
710776~ 8 
710777J 3 
no777a 1 
710777 2 
710776' 3 
7107771\. 0 
710776~ 5 
710775'~ 3 
710776 4 
710780 1 
710780 4 
710779 3 
710779 7 
710779 2 
710779 8 
71078( 7 
710780C 3 
710779 7 
710780 5 
71078(1' 8 
710780 5 

A26932 5 
A26932 3 
A26932 6 
A26932114 
A26932 3 
A26932 5 
A26932 0 
A26932 7 
A26931IE 5 
A26932 1 
A2693F 1 

(( PS 9318 



Remington Arms Company, Inc. 
Shipment: 75580 

Serial Number Manifest 
BL Nbr: OHL0033316 

Date: 08/28/2007 
Page: 5 of 6 

Ship To: 

WAL-MART DC 6003R-REGULAR 
Warehouse # 06003 
3301 EAST PARK & BLASS 
SEARCY, AR 72143 US 

Order Nbr Customer PO Nbr 

Sold To: R9451601 

WAL-MART STORES INC 
VENDOR NUMBER 964572 
PO BOX 116 
BENTONVILLE, AR 72716 US 

RAMAC - Description I OverPack - Serial Numbers 

P30002013030029597 - A2693065 
P30002013030029598 - A2693069 
P30002013030029599 - A2693074 
P30002013030029600 - A2693083 
P30002013030029601 - A2693129 
P30002013030029602 - A2693073 
P30002013030029606 - A2693119 
P30002013030029607 - A2693113 
P30002013030029608 - A2693125 
P30002013030029609 - A2693084 
P30002022030029672 - A2693270 
P30002022030029673 - A2693271 
P30002022030029674 - A2693120 
P30002022030029675 - A269329_1 

- A2693277 P30002022030029676 
P30002022030029677 -
P30002022030029678 
P30002022030029679 
P30002022030029680 
P30002022030029681 
P30002022030029682 
P30002022030029683 
P30002022030029684 
P30002022030029685 
P30002022030029686 
P30002022030029687 
P30002022030029726 
P30002022030029727 
P30002022030029728 
P30002022030029729 
P30002022030029730 
P30002024030029725 
P30002024030029732 
P30002024030029733 
P30002024030029734 
P30002024030029735 
P30002024030029736 
P30002024030029737 
P30002024030029742 
P30002024030029743 
P30002024030029744 
P30002024030029745 
P30002024030029746 
P30002024030029747 
P30002024030029748 
P30002024030029749 
P30002024030029759 
P30002024030029760 
P30002024030029761 

A2693294 
A2693138 
A2693266 
A2693323 
A2693314 
A2693284 
A2693359 
A2693269 
A2693363 
A2693292 
A2693278 
A2693416 
A2693413 
A2693303 
A2693386 
A2693279 
A2693368 
A2693520 
A2693442 
A2693447 
A2693437 
A2693443 
A2693436 
A2693517 
A2693516 
A2693514 
A2693509 
A2693476 
A2693475 
A2693474 
A2693501 
A2693268 
A2693479 
A2693484 

A2693079 
A2693072 
A2693078 
A2693134 
A2693130 
A2693082 
A2693136 
A2693137 
A2693238 
A2693250 
A2693276 
A2693280 
A2693274 
?~693293 

A2693300 
A2693295 
A2693327 
A2693299 
A2693330 
A2693315 
A2693332 
A2693456 
A2693285 
A2693429 
A2693361 
A2693411 
A2693418 
A2693553 
A2693375 
A2693417 
A2693309 
A2693369 
A2693521 
A2693531 
A2693534 
A2693539 
A2693454 
A2693449 
A2693522 
A2693525 
A2693527 
A2693513 
A2693482 
A2693477 
A2693486 
A2693504 
A2693282 
A2693485 
A2693491 

A2693117 
A2693131 
A2693145 
A2693144 
A2693181 
A2693116 
A2693166 
A2693241 
A2693239 
A2693252 
A2693283 
A2693281 
A2693360 
A2693302 
A2693301 
A2693372 
A2693351 
A2693320 
A2693339 
A2693341 
A2693338 
A2693457 
A2693364 
A2693459 
A2693362 
A2693461 
A2693419 
A2693554 
A2693393 
A2693430 
A2693412 
A2693381 
A2693529 
A2693541 
A2693537 
A2693540 
A2693536 
A2693455 
A2693523 
A2693542 
A2693533 
A2693515 
A2693488 
A2693478 
A2693489 
A2693505 
A2693511 
A2693490 
A2693498 

A2693133 
A2693132 
A2693151 
A2693170 
A2693187 
A2693122 
A2693246 
A2693242 
A2693240 
A2693253 
A2693331 
A2693287 
A2693366 
:..2693358 
A2693307 
A2693377 
A2693376 
A2693349 
A2693343 
A2693344 
A2693407 
A2693460 
A2693406 
A2693464 
A2693367 
A2693467 
A2693424 
A2693557 
A2693463 
A2693552 
A2693423 
A2693387 
A2693532 
A2693543 
A2693548 
A2693558 
A2693545 
A2693550 
A2693524 
A2693551 
A2693544 
A2693518 
A2693496 
A2693483 
A2693508 
A2693506 
A2693512 
A2693492 
A2693499 

A2693H 1 
A26931 0 
A2693H 2 
A26931 6 
A26932 9 
A2693h 8 
A26932 1' 8 
A26932~ 9 
A26932k 5 
A26932!f 0 
A26933 1

' 3 
A26932IE 9 
A26933 4 
A26933lE 5 
A26933IC 8 
A26933~ 3 
A26933iE 2 
A26933'0 
A26933'6 
A26933~6 

A26934f 2 
A26934f5 
A26934 8 
A26934E9 
A26934E6 
A269341l 
A26934L5 
A26935 5 
A2693411 0 
A26935 6 
A26934~ 8 
A269331C 2 
A26935l~ 7 
A26935[E 0 
A26935[4 9 
A26935IE 4 
A269351~ 6 
A26935 1~ 1 
A26935 1~ 0 
A269351~ 2 
A26935t3 
A2693519 
A26935 3 
A26934t7 
A26935L6 
A26935 7 
A26935 8 
A26934 5 
A26935 0 



1 I 

Remington Arms Company, Inc. 
Shipment: 75580 

Serial Number Manifest 
BL Nbr: OHL0033316 

Date: 08/28/2007 
Page: 6 of 6 

Ship To: Sold To: R945160l 

WAL-MART DC 6003R-REGULAR 
Warehouse # 06003 
3301 EAST PARK & BLASS 
SEARCY, AR 72143 US 

Order Nbr Customer PO Nbr 
RAMAC - Description I OVerPack - Serial Numbers 

P30002024030029762 - A2693493 
P30002024030029763 - A2693398 
P30002024030029765 - A2693248 
P30002030030029764 - A2693435 
P30002030030029793 - A2693409 
P30002030030029794 - A2693431 
P30002030030029795 - A2693415 
P30002030030029796 - A2693450 
P30002030030029797 - A2693673 
P30002030030029798 - A2693444 
P30002030030029799 - A2693434 
P30002030030029800 - A2693410 
P30002030030029801 - A2693408 
P30002030030029802 - A2693668 
P30002030030029804 - A2693692 
P~0002030030029805 - A2693433 
P30002030030029806 - A2693420 
P30002030030029859 - A2693677 
P30002030030029860 - A2693414 
P30002098030030930 - A2696262 
P30002098030030931 - A2696277 
P30002098030030932 - A2696734 
P30002098030030933 - A2696723 
P30002098030030934 - A2696726 
P30002098030030935 - A2696722 
P30002098030030936 - A2696736 
P30002098030030937 - A2696721 
P30002098030030957 - A2696696 
P30002098030030958 - A2696697 
P30002098030030959 - A2696695 
P30002098030030960 - A2696700 
P30002098030030961 - A2696717 
P30002098030030962 - A2696741 
P30002098030030969 - A2696669 
P30002098030030970 - A2696668 
P30002098030030971 - A2696675 
P30002098030030972 - A2696683 
P30002098030030982 - A2696601 
P30002098030030983 - A2696600 
P30002098030030984 - A2696398 
26562 Total: 520 

Total Serial Numbers: 1,385 

End of Document 

A2693494 
A2693422 
A2693441 
A2693439 
A2693421 
A2693440 
A2693665 
A2693681 
A2693675 
A2693684 
A2693662 
A2693426 
A2693687 
F~2693 679 
A2693722 
A2693686 
A2693670 
A2693685 
A2693438 
A2696390 
A2696560 
A2696749 
A2696735 
A2696740 
A2696724 
A2696737 
A2696728 
A2696698 
A2696699 
A2696701 
A2696702 
A2696731 
A2696744 
A2696671 
A2696676 
A2696678 
A2696684 
A2696612 
A2696625 
A2696557 

WAL-MART STORES INC 
VENDOR NUMBER 964572 
PO BOX 116 
BENTONVILLE, AR 72716 US 

A2693497 
A26934BO 
A2693451 
A2693445 
A2693664 
A2693446 
A2693669 
A2693682 
A2693678 
A2693708 
A26936B3 
A2693432 
A2693693 
A269368B 
A2693724 
A2693703 
A2693695 
A2693713 
A2693710 
A2696554 
A2696595 
A2696751 
A2696739 
A2696747 
A2696727 
A2696745 
A2696729 
A2696709 
A2696711 
A2696707 
A2696710 
f..2595743 
A2696753 
A2696673 
A2696703 
A2696682 
A2696687 
A2696616 
A2696636 
A2696583 

A2693502 
A2693481 
A2693453 
A2693448 
A2693666 
A2693671 
A2693672 
A2693697 
A2693689 
A2693709 
A2693691 
A2693663 
A2693696 
A2693694 
A2693726 
A2693704 
A2693705 
A2693715 
A2693719 
A2696556 
A2696705 
A2696760 
A2696752 
A2696758 
A2696746 
A2696748 
A2696732 
A2696713 
A2696712 
A2696708 
A2696730 
A2696754 
A2696756 
A2696674 
A2696706 
A2696685 
A2696689 
A2696619 
A2696640 
A2696628 

A26935ll 0 
A26935 9 
A26934113 
A26934'" 2 
A26936e7 
A26936 4 
A26936 6 
A26936 8 
A26937 0 
A26937~ 3 
A26936~ 9 
A2693'i~ 0 
A2693'ilC 6 
-~269371t.2 
A26937~7 
A26937~ 8 
A26937P6 
A26937~1 
A26937~9 
A2696518 
A26967J8 
A26967e 1 
A26967 9 
A26967e3 
A26967e2 
A26967 0 
A26967 3 
A26967~9 

A26967~4 
A2696n2 
A26967'" 5 
A269671e 5 
A26967e4 
A2696619 
A269671l 5 
A269661~ 6 
A26966 0 
A26966 9 
A26966 1 
A26966I! o 

(~f>s 9320 



----~-·----------
' . ' 

i...\ -:;;..+oo~ +~\ ( o 
~ "°"'"~:)<) +I (C} w\ :scope­
. .· · 5:::.\J lot z,'L j Oz_. 
· 3b-Dlp 



4 11- Ci) "d'+'--\ \ 0 

R~~,"~°'"' '-»\Sl.o~ 
so\~ \\-1.-- o~ 

--------

SR'\·~\~ 
~ 

"4-\ D~GiYr)+ 

upcJCLtel{ 

((-PS 9322 j 



Date:~ 

CSR:· ~eoo. 

~-
710 Tracking R£Jm~ 

'· / 

1-Iovv did you hear of the Safety Detent Spring replacement? 

Vv'a I. Mav-t- #: JlfBlo Vitl £0¥ 

· Are they going to send it in for repair? Y or N 
(If no, send ARS and instn1Ctions any-vvay) 

vVhat repair center vvas ·it ·sent to?: Paducah or 
___________________ (not Ilion) 

\Vas P.1.RS label sent Y or N 

Tone of call: 

-- Hostile/Outn-igcd 
---·Very l\ngry ____ Support[ve 

t\·11 rrn1 
.............. ;,, .. !. y ·,.. ~: 

( PS 9323 



Store Action: 

If the Remington Model 710 gun box has a round yellow label with the letters SDS on the 
box end label, the gun is NOT part of the recall. The gun should be put on the shelf and 
made available for sale. If you have any Remington Model 710 guns without the round 
yellow label, please call Remington Arms Company, Inc.@ 800-243-9700 with the serial 
numbers of the Model 710 firearm and they will advise if the gun is part of the recall. If 
it is, they will advise on the proper way to have the gun evaluated and serviced. 

Additionally, Please provide consumer contact information (name, address, phone# and 
serial#) to Remington @ 800-243-9700 on all model 71 O's you have sold since August 
1, 2002 . Remington will contact the customer and ensure that the firearms is 
appropriately serviced. 

[[ PS 9324 



Jtmington. 
. ., .. , .. .,;. 

December 3, 2002 

Attention: Wal*Mart Stores 

Store Manager: 

Remington Arms Company has instituted a voluntary recall of a small number of recently 
manufactured Model 710 series rifles. We therefore request that you immediately discontinue the sale of 
any guns subject to the recall that may remain in your inventory until the action set forth in this letter has 
been taken. 

The Model 710 series firearms involved were shipped August, September and October of 2002. 
A complete serial number listing of the involved rifles shipped to your business/store location is enclosed. 

Please note that Model 710 series rifles with serial numbers other than those shown on the 
attached list are not involved, and you need not take any action on those guns. Also, no other Remington 
gun models are involved. 

During routine test firing, Remington Arms discovered that some Model 71 O rifles manufactured 
between July and October 2002 may have been assembled with an improperly made "Safety Detent 
Spring." ,'\lthough unlikely, there is a possibility that the manual safety arm mechanism in such a rifle 
could fail to hilly return to the "safe" or "on" position. · 

Since the safety and quality of our firearms is our primary concern, Remington is recalling all rifles 
which may have been assembled with the improperly manufactured "Safety Detent Spring" and replacing 
that part. 

To assist in this effort, you should: 

1. Immediately discontinue the sale of any involved Model 710 rifles in your inventory. 
2. Call Remington at 1-800-243-9700 to discuss the retrieval and repair of those guns. 
3. If you have sold same of the involved guns, please contact Remington promptly with each 

customer's full name, address, and phone number (if known) matching the serial number so 
we can contact them as soon as possible. Provide this information by telephone or fax, using 
the toll-free number above or by mail at: 

Remington Arms Company, Inc. 
Attention: Dept. SOS 
P.O. Box 700 
Madison, NC 27025-0700 

We apologize for any inconvenience this may cause you, but our mutual customers deserve our 
very best combined efforts in repairing the involved rifles. If you or your customers have any further 
questions concerning this request, please call us on the above mentioned toll-free number between the 
hours of 9:00 AM and 5:00 PM Eastern Standard Time. 

Than I< you for in advance for your cooperation in resolving this important matter. 

Sincerely, 

Jay Bunting 
Vice President of Sales, Marketing and Product Development 
Firearms and Accessories 

Madison, NC 27025 

·1, ., 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • 
Phone 800-243-9700 • www.remington.com 
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.lanuary 6, 2003 

Dca 1· Cunsurner: 

l~cming1rn1 Arms Company, Inc. is voluntarily recalling a limited number ofrecently 
manui~tclurcd !Vloclel 71 () bolt-action rifles. The retailer from whom you purchased your rifle has 
provided us vvilh your name and address. The Remington Model 710 rifle that you purchased is 
su~je~t to this recall. (Jf you no longer own or possess this Model 710 rifle please provide us 
with Lhc l1a111e. address and telephone number of the person to whom you transferred the rifle so 
that we may notify them of this recall). 

'WARNING: You should immediately stop using this firearm. 

During routine test firing, Remington discovered that some Model 710 rifles may have been 
~1:;:;embled 'vvith an improperly made "Safety Detent Spring". A.ithough uniikely, there is a 
possibility that the manual safety arm mechanism in such a rifle could fail to fully return to the 
"'safe" or ;·on'' position. Use of a rifle with an improperly functioning safety could lead to an 
accidental discharge, resulting in personal injury, death or property damage. Owners of Model 
710 rifles subject to this recall should not attempt to diagnose or repair their rifles themselves. 

Because Remington is concerned about the safety and quality of its firearms, we have instituted 
this recall program. We have enclosed a prepaid UPS ARS label for the safe return of your rifle 
to a Remington Authorized Repair Center. We will inspect and, if necessary, repair your firearm 
and return it to you in a timely mmmer. Remington will cover all shipping and repair charges; 
you wi 11 not have to pay for any of these services. 

'vVe apologize lor any inconvenience. If you have any questions or if we can be of further 
assistance. please contact us at 800.243.9700, Monday-Friday, 9:00 a.m. - 5:00 p.m., EST. You 
1;:ay learn more aboul lhis recall program by visiting the Remington website at 
\y_\•\l\V,J:l'l 11 i ngl on. COITL 

Sincerely, 

l\e111ington Consumer Service 

RL'rnington Arms Company, lnc. • 870 Remington Drive • P.O. Box 700 • Mcidison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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January 6, 2003 

Dear Consumer: 

Remington Arms Company, Inc. is voluntarily recalling a limited number ofrecently 
manufoctured Model 710 bolt-action rifles. The Remington Model 710 rifle which you 
contacted us about is parl of this recall. (If you no longer own or possess this Model 710 rifle, 
please provide us with the new address and telephone number of the person to whom you 
transferred the rifle so that we may notify them of this recall). 

WARNING: You should immediately stop using this firearm. 

During routirie test firing, Remington discovered that some Model 710 rifles may have been 
assembled with an improperly made "Safety Detent Spring". Although tmlikely, there is a 
possibility that the manual safety arm mechanism in such a rifle couid faii to fuiiy return to the 
"safe" or "on" position. Use of a rifle with an improperly functioning saf~ty could lead to an 
accidental discharge, resulting in personal injury, death or property damage. Owners of Model 
710 rifles subject to this recall should not attempt to diagnose or repair their rifles themselves. 

Because Remington is concerned about the safety and quality of its firearms, we have instituted 
this recall program recalling your firearm. We have enclosed a prepaid UPS ARS label for the 
safe return of your rifle to a Remington Authorized Repair Center. We will inspect and, if 
necessary, repair your firearm and retum it to you in a timely maimer. Remington will cover all 
shipping and repair charges; you will not have to pay for any of these services. 

We apologize for any inconvenience. lf you have any questions or if we can be of further 
assistance, please contact.us at 800.243.9700, Monday-Friday, 9:00 a.m. - 5:00 p.m., EST. You 
may learn more about this recall program by visiting the Remington website at 
_\·VWV•/.remington.com. 

S incercly, 

Remington Consumer Service 

R1:·111i11gtn11 Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.rernington.com 
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December l 6, 2002 

Dear Consumer: 

Remington Arms Company is voluntarily recalling a limited number of recently 
manufactured Model 710 bolt-action rifles. Remington Model 710 rifle, Serial# 

------- which you contacted us about is part of this recall. (If you no longer 
own or possess this Model 710 rifle, please provide us with the new address and 
telephone number of the person to whom you transferred the rifle so that we may notify 
the111 of this reca11). 

WARNING: You should immediately stop using this firearm. 

During routine test firing, Remington discovered that some Model 71 0 rifles may have 
been assembled wit11 an improperly made "Safety Detent Spring". Aliliough unlikely, 
there is a possibility that the manual safety arm mechanism in such a rifle could fail to 
fully return to the "safe" or "on" position. Use of a rifle with an improperly functioning 
safety could lead to an accidental discharge, resulting in personal injury, death or 
property damage. Owners of Model 710 rifles subject to this recall should not attempt to 
diagnose or repair their rifles themselves. 

Because Remington is concerned about the safety and quality of its firearms, we have 
instituted this recall program recalling your firearm. We have enclosed a prepaid UPS 
ARS label for the safe return of your rifle to a Remington Authorized Repair Center. We 
will inspect and, if necessary, repair your firearm and return it to you in a timely manner. 
Remington will cover all shipping and repair charges; you will not have to pay for any of 
these services. 

We apologize for any inconvenience. If you have any questions or if we can be of further 
assistance, please contact us tit 800.243.9700, Monday-Friday, 9:00 a.m. - 5:00 p.m., 
EST. You may learn more about this recall program by visiting the Remington website at 
~·vww.rernington.com. 

Sincerely, 

Remington Consumer Service 

I 
11 
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December 16, 2002 

Dear Consumer: 

Remington Arms Company, Inc. is voluntarily recalling a limited number of recently 
manufactured Model 710 bolt-action rifles. The retailer from whom you purchased your 
rifle has provided us with your name and address. The Remington Model 710 rifle, 
Serial# that you purchased is subject to this recall. (If you no longer 
own or possess this Model 710 rifle please provide us with the name, address and · 
telepbone number of the person to whom you transferred the rifle so that we may notify 
them of this recall). 

WARNING: You should immediately stop using this firearm. 

During routine test firing, Remington discovered that some Model 710 rifles may have 
been assembled with an improperly made "Safety Detent Spring". Although unlikely, 
there is a possibility that the manual safety arm mechanism in such a rifle could fail to 
.fully return to the "safe" or "on" position. Use of a rifle with an improperly functioning 
safoty could lead to an accidental discharge, resulting in personal injury, death or 
property damage. Owners of Model 710 rifles subject to this recall should not attempt to 
diagnose or repair their iifles themselves. 

Because Remington is concerned about the safety and quality of its firearms, we have 
instituted this recall program. We have enclosed a prepaid UPS ARS label for the safe 
return of your rifle to a Remington Authorized Repair Center. We will inspect and, if 
necessary, repair your firearm and return it to you in a timely manner. Remington will 
cover all shipping and repair charges; you will not have to pay for any of these services. 

We apologize for any inconvenience. lf you have any questions or if we can be of further 
assistance, please contact us at 800.243.9700, Monday-Friday, 9:00 a.m. - 5:00 p.rn., 
EST. You may learn more about this recall program by visiting the Remington website at 
\\'~:~Y.:.L~Jni)11.1;ton.com. 

Sincerely, 

Remington Consumer Service 

r 
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