A&C GUNSMITHING SHOP
15 So. 300 West .
Veyo, Utah 84782 L
435-632-3006

To Remington Repair Center, March 20, 2000
In Ref. to Model 700 SN# S6298697

This rifle is approximately two years old.The buyer used it for the first time on an elk
hunt in 1998 here in Utah and found the trigger to be very unpredictable, in that it would
be light one time and heavy the next. Before the elk hunt last year he brought it in to my
shop and I tested it with my trigger pull gage. The first two or three times it was about five
pounds. Then it went to nine pounds. The next time it was two and a half pounds. I tested
it probably fifteen times and was not able to get a consistant pull.

The gun was brought in only three days before he needed it last year so I didn't have the
time to send it back to you at that time, so he asked if there was a way that I could just
lighten the trigger pull and he would just take it and bring it back to have it done right.
Well he had it discharge a couple of times when he released the safety, so it was still set
aside and brought back in to us last week.

- We would apprreaciate having this fine weapon repaired and returned, at least he did
"~ give us the time to have it done the right way this time. Thank you for your high quality
firearms and service. They are both what your industry is all about.
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