
Dear Remington, 

I ,was directed through correspondence from Customer Help 
correspondence attached, to ship this Model 700 to you. See the email 
enclosed. 

The email asked me to provide basic information as follows: 

Type Rifle: Model 700 Remington .270 caliber, black, synthetic stock, serial 
number E6746746. 
Problem: When the Safety is in S and you place it to F (fire), it discharges. 
This rifle has done it twice while loaded and fired the shell (twice). When 
trying to duplicate the fault, sometimes it does, and sometimes it doesn't fire 
when.taking the Safety from S to F. Tnrepeat, it doesn't do it every time, 
but it does it. Obviously, we've stopped loading it and feel very unsafe to 
use it as is. Also, bullets jam when extracting the first shell on occasion. 
We need your help desperately. ' 

Return Address: Jim Allen 
22960 Palisades Drive 
Lebanon,1\10 65536 

Phone after 5:00 p.m. Central Daylight Savings 
Time is 417-532-5751. Work Phone is 573-596-0622. Email is 

or 

Thanks, Jim Allen 
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