DATE OPENED P/S ? / 25 : - 70

LASTNAME__%? & %/ 4// /&ﬂ%

FIRST NAME:
STREET: / ’Z 3/ = %Zcm{ /%@ STATELZ 710: 7 7733
HOME PHONE: | WORK PHONE: AS.REPAR: S /. o7
DATE OPENED BEM; ___DATE OF INCIDENT: DATE CLOSED: &~ &%
MFD. BY: j;/‘ CALIBER: MODEL; __ /9>

SERIAL, j,é&,ﬁé?ﬁd RAMAC:___ DATE CODE; DATE MFD: Va7 =

OBSOLETE? X BULLET WEIGHT:

PRODUCT TYPE;(£2A T O (Circloone) ~ TYPECONCERN; PI_PD

CONCERN CODE:_/27 7/  CUSTOMER'S CONCERN:

PROBLEM CODE:__/Z4/0 __PROBLEM:
CAUSE CODE:%/éz $006  CausE:

DA;TE TO ANALYSIS: - CUSTODY: - DATEFROM ANALYSIS

ASSIGNED TO: _ CLASSIFICATION: UNJ_/ UNC UND J
PRELITIGATION: X (Ifyes, circle the x) LITIGATION: X (Ifyes, circle the X)
SETTLEMENT DETAE:WZ%%ZM

SETTLEMENT AMOUNT:

CUSTOMER CONCERN:,

COMMENTS:

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PsS00485



