
f-/ o ·1~7-.r 
DATE OPENED P/S: --( - ~ . . 

LASTNAME: ~ C7' ~au tha6 
FIRST NAME: · c:t1 
STREET:/2.3</ ,§5- ~CITY: ~ :>rATE:Lzrr:Vd..2.3 
HOME PHONE: WORK PHONE: ~S.REPAIR:~O//~ 
DATE OPENED~· DATE OF INCIDENT: DATE CLOSED: ;l-/Sf'-5 
MFD.BY: ~- CALIBER:-;2;;lt MODEL . ._: _ _,./?,;.....it.2...-:;.i..0........_ ____ _ 

SERIAL f$c;qq?J.J RAMAC:_DATECODE:&l_DATEMFD://-?c:;;L 

__ OBSOLETE? X BULLET WEIGHT: __ _ 

PRODUCT TYPE:@2A T 0 (Circle one) PIS . 

CONCERN CODE: /£)(} 7 CUSTOMER'S CONCERN: . ..p...,;~~~~~~-.,r~ #'~ 
PROBLEM CODE: I tJ!IO PROBLEM:. __________ _ 

CAUSE CODE:ff?/.S: ~~ _6 CAUSE:. _________ _ 

DATE TO ANALYSIS:_· ____ CUSTODY:. __ ._D.ATEFROM ANALYSIS. __ _ 

ASSIGNED TO: ________ CLASSIFICATlO~ UNC UNP J 

PRELITIGATION: X (lfyes, circle the x) LITIGATION: X (If yes, circle the X) 

SETILEMENTDETAIL: ~ ff~ ~;., ·/ ~/· 
SETTLEMENT AMOUNT:. ________ _ 

CUSTOMER CONCERN:.~------------------------

COMMENTS: ________________________ _ 

ATTITUDE: fRA TE----- ANGRY---- CALM---- PLEASED----
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