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FIRSTNAME: __________________ 4--_ 

sm.EF:r:;p'// JC JM CITY: .~k/STAndL:: ZIP: 97.2.r.!T 
HOME PHONE: WORI( PHONE#-~--~?'{{ REPAJR:ff ~/~~/ 
DATE OPENED~ . . D:,4.TEOFINCJDENT: DATECLOSBD: #'« 
MFD. BY: ~ CALIBER: /tf MODEL . ....,:J;c;..,i/%~~~~-----
SERIAL LEoV£H · RAMAC:_DATE CODE: __ .DATE MFD: __ _ 

__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT TYPE: c!J A T 0 (Circle one) TYPE CONCERN: Pl PD I(© C P/S 

CONCERN CODE:/@...? CUSToMER·s CONCERN: r/tJ 61&' • 

PROBLEM CODE: ____ __,PROBLEM:, _________ _ 

CAUSE CODE: ~~ CAUSE:.-1p_....,'/JIJ..a..1'1J-.. ________ _ 

DATE TO ANALYSIS:._· ____ CUSTODY:, ___ . DATE FROM ANALYSIS.__ __ 

ASSIGNED TO: ~ 
I . . 

CLASSIFICATION: UNJ @ UND J 

PRELITIGATION: X (If yes, circle the x) X (If yes, circle the X) 

SETTLEMENTDETAIL:-2.,~~~~~2::_ _____________ __ 

SETTLEMENTAMOUN~·----------

CUSTOMER CONCERN:. __________________________ _ 

COMrvfENTS: ______________________ _ 

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PS00489 


