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Remington Arms Company, Inc.
Sporting Arms - Ammunition - Targets — Traps

Ilion, NY 13357

10 June 2002

John Alvarez
PO Box 241
Port Mansfield, TX 78598

RE: Model 700 Concern
Dear Mr. Alvarez,

We were sorry to learn of the unfortunate incident that you experienced which resulted in
damage to your vehicle. As we discussed on the telephone today, I have enclosed an ARS
label for your use to return your Model 700 rifle to my attention. Please remove the scope
from the rifle prior to shipping it to Remington. Please put a note inside the shipping box
with your name, address, telephone number, and a brief description of the incident.

We have agreed to install a new trigger assembly in your rifle, and to reimburse you
$100.00 toward your insurance deductible. Once we receive your rifle we will examine it
to try to determine the cause of the incident, and we will let you know what we find. The
rifle will be repaired, and returned via UPS to your home address. The check will be
mailed to your PO address. It will take about two to three weeks before the check is
processed.

I wish you many years of enjoying the shooting sports.

Sincerely,

a2

Fred Supry

Consumer Affairs Specialist
Remington Arms Co.

14 Hoefler Avenue

Hion, NY 13357

315-895-3606
fred.supry@remington.com
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Visit our web site: www.remington.com
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